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TELEPHONE POLICY                     AS OF 03/05/2008                                       TELEPHONE POLICY 

 
Policy for the Use of City Telephone Services by City Personnel * 

1. City employees placing long distance and toll calls within the Continental U.S. on City telephone 
equipment are required to use their individually assigned TELCODE authorization number. All other 
exceptions, please dial "O" for the City Hall Operator's assistance.     

2. "Reverse charges" or "collect calls" shall only be accepted when such calls are necessary for the 
proper and efficient performance of City business. City business shall be defined as it appears in 
Section 4.242(f) of the Los Angeles Administrative Code.       

3. "Third Number" charging of calls to City telephone numbers is prohibited. All credit card billing is 
acceptable.              

4. The Information Technology Agency is authorized to issue telephone credit cards to City personnel 
when such personnel are frequently required to use non-City telephones in conducting City 
business. Such credit card shall only be issued when requested in writing by City department, office 
or bureau head.            

5. Telegrams and Mailgrams are not to be charged to a City telephone number or a City telephone 
credit card. Telegrams may be placed through the City Hall Operator.      

6. Public pay telephones are located in or near most City offices for the convenience of City personnel. 
Personal calls shall not be made from City telephones except for emergencies. Supervisors shall 
advise their subordinates of this policy and take reasonable steps to enforce same.    

7. The Information Technology Agency shall be reimbursed for personal calls made from City 
telephone facilities as follows:  

A. Although charging personal tolls to a City telephone is prohibited, any such calls made in 
violation of this policy shall be reimbursed as charged on the telephone bill, plus tax.  

B. Applicable taxes are as indicated on the telephone bill approval form.     
8. Violation of this policy can result in possible disciplinary or criminal action.  

* This policy is not intended to impede an appropriate response to emergency situations. A City employee 
may use a City telephone in the most expeditious manner to protect the safety of any person(s) or property.  

CITY INFORMATION 

For information concerning individuals, location or telephone numbers as they pertain to City activities, you 
may call or transfer callers to the following numbers for assistance: 

Civic Center, San Pedro, and Van Nuys City Centrex Telephones 

Information................................................................213 473-3231 or "0 

West Los Angeles Centrex Telephones 

Information.................................................................310 575-8321 or “0” 

Other City telephone Switchboards (Inside calls only) 

Information................................................................0 
  

For information pertaining to the function of the various City offices an alphabetical listing of these functions 
is provided to assist City Employees in transferring ccitizen inquires in the most accurate and expeditious 
manner. This information is contained in Section C, "Functional List of City Services". 
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 TELEPHONE DIRECTORY INFORMATION 
 
 
HOW CITY DEPARTMENTS CAN ACCESS TELEPHONE DIRECTORIES ON-LINE 
Employees who are connected to the City’s network can access the telephone directories on-line by 
using the CityFone intranet site.  In the address field of your web browser, simply type cityfone (do 
not type http:// or .com) and press [Enter].  CityFone can also be reached from the InsideLA intranet 
site. The CityFone start page has file tabs representing each of the various directories: Employee, 
Department, Service, etc.  Click the file tab for the directory you want.  All the available options for 
the selected directory will be listed underneath the file tab.  Click the option you are interested in.  
For employees with a secure-ID token, the complete CityFone intranet site can be reached from the 
Internet at insidela.ci.la.ca.us using your regular Internet service provider.  The directories can be 
searched, printed and downloaded in several useful ways. 
 
HOW CITY DEPARTMENTS CAN OBTAIN PRINTED DIRECTORIES FROM GSD 
Your department may order printed copies of the directories from the Department of General 
Services, Central Duplicating.  An authorized employee from your department can call (213) 
485-5465 or submit a GSD Form 45.  In addition, requests can now be submitted through GSD’s 
intranet site.  Contact Tracey Vu at (213) 485-8008 for details.  Your department will be billed for 
each directory printed.  Central Duplicating can quote you the price per directory.  The directories 
can be printed two ways:  with a tape binding (Employee Directory only) or 3-hole punch to be 
stored in a 21/2 inch three ring binder.  The department is responsible for furnishing their own 
binders. 
 
HOW CITY DEPARTMENTS CAN OBTAIN PRINTED DIRECTORIES FROM CITYFONE 
The Employee, Department and Service file tabs on the CityFone intranet site each have a 
“download” option.  The PDF format files found there are print-ready.  In fact, they are the same files 
that are sent to GSD every month for printing.  We suggest duplex printing as the directories contain 
several hundred pages! 
 
HOW CITY DEPARTMENTS CAN UPDATE THEIR DIRECTORY INFORMATION 
Every City department is responsible for updating their own portion of the telephone directories.  For 
questions concerning updating the Department and Services Directories, call Nancy wilson at (213) 
922-7740. 
 
HOW THE PUBLIC CAN ACCESS TELEPHONE DIRECTORIES ON-LINE 
An abbreviated version of CityFone is available to the public on the City’s Internet site at 
www.lacity.org.  This site has features to search and print the Department Directory. 
 
HOW THE PUBLIC CAN OBTAIN DIRECTORIES FROM ITA 
The public can obtain printed directories by contacting ITA at (213) 978-3338. A fee is charged for 
printing and postage. 
 
HOW THE PUBLIC CAN OBTAIN PRINTED DIRECTORIES FROM CITYFONE 
The CityFone Internet site has a “download” option.  A print-ready, PDF format file can be found 
there.  We suggest duplex printing as the directories contain several hundred pages! 
 
QUESTIONS AND COMMENTS 
The Information Technology Agency is committed to providing the City departments and the public 
with directory information in a form that best meets their needs.  Questions and comments can be 
directed to Nancy Wilson at (213) 922-7740. 
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EMERGENCY TELEPHONE NUMBERS 
CITY AREAS (Inside Lines Only) 

FOR POLICE, FIRE, OR EMERGENCY AMBULANCE SERVICES FROM INSIDE (ON-NET) LINES DIAL 9-911. 
 

CITY HIGH-RISE BUILDINGS (Inside Lines Only) 
AFTER PLACING A 9-911 CALL FROM ANY OF THE FOLLOWING BUILDINGS, PLEASE  CALL GENERAL 
SERVICES- OFFICE OF PUBLIC SAFETY (OPS) 24-Hour Dispatch at 213-978-4670. ALSO, PLEASE CALL THE 
BUILDING OPERATION ENGINEER 24-Hours at 213-485-3367. 
 

City Hall 
City Hall East 
City Hall South 
Piper Technical Center 
San Pedro Municipal Building 
Van Nuys Municipal Building 

 
FOR BUILDING EMERGENCIES USE THE FOLLOWING NUMBERS: 

Civic Center (City Hall) ..........................................................................................................  213-978-4670 
South District (36th Street Yard) ...........................................................................................  213-485-5848 
North District (Raymer Street Yard) ......................................................................................  818-756-8641 
After Hours and Holidays, All Areas Call (City Hall East)......................................................  213-485-3367 
Security  ....................................................................................................................  213-978-4670 
 

GENERAL EVACUATION INSTRUCTIONS 
1. Listen for and heed instructions of supervisor, floor warden, building staff, Fire Department or other 

responding emergency agency, and public address system, if any. 
2. Do not use elevators - use stairwells. 
3. Move quickly, but do not run. 
4. Use inside handrails of stairwell in single file.  Move to right-hand handrail if emergency crews are 

encountered. 
5. Allow room for people entering stairwells from other floors, but do not impede travel unnecessarily. 
6. Assist slower moving or physically handicapped individuals. 
7. Exit to public way or to a specified floor as directed. 
8. Exit to the outside with caution.  Glass or debris may be falling from windows above. 
9. DO NOT PROP OR WEDGE STAIRWELL DOORS IN THE OPEN POSITION FOR ANY REASON. 
10. Report all fires no matter how small. 
 

PRE-EMERGENCY SUGGESTIONS 
Learn the emergency plan for your floor or work area. 
Have emergency phone numbers clearly posted. 
Familiarize yourself with the stairway locations in the building, and in particular, the stairways or exits serving your 
floor. 
Note the locations of manual fire alarm devices and fire extinguishers on your floor. 
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FIRE 

 
PROCEDURES FOR FIRE INSIDE YOUR OFFICE 
Dial 9, then 911, to reach the emergency reporting network to report a fire, then call GSD OPS building security at 
213-978-4670 to inform them of your situation and identify your exact location in the building. 

1. Give your location. 
2. Describe what is burning. 

 
ALERT OTHERS IN AREA - ACTIVATE MANUAL FIRE ALARM DEVICE. 
STAY CALM, DO NOT PANIC. 
IF YOU CANNOT SAFELY EXTINGUISH THE FIRE 
1. Evacuate the area. 
2. Close all doors as you leave. 
3. Walk to the closest safe stairway or exit - DO NOT PROP OR WEDGE STAIRWELL DOORS IN THE 

OPEN POSITION. 
4. If there is smoke present, stay low. 
5. DO NOT USE ELEVATORS, USE STAIRWAYS. 
6. A. IN A HIGH-RISE BUILDING, walk down at least three floors below the fire before leaving the stairway, or 

B. If it is not safe to go down, go up at least three floors above the fire floor. 
 
PROCEDURE FOR FIRE OUTSIDE OF YOUR OFFICE 
FEEL THE DOOR - IF IT IS HOT DO NOT OPEN IT. 
1. Dial 9, then 911, to reach the emergency reporting network to report a fire, then call building security at 213-

978-4670, inform them of your situation and identify your exact location in the building. 
2. Place cloth material along the bottom of the door to keep out smoke. 
3. RETREAT - CLOSE AS MANY DOORS BETWEEN YOU AND THE FIRE AS POSSIBLE. 
 
IF THE DOOR IS NOT HOT - OPEN IT CAUTIOUSLY - STAND BEHIND THE DOOR AND BE PREPARED TO 
CLOSE IT FAST. 
 
If a safe stairwell or exit can be reached, follow evacuation procedures above. 
 

EARTHQUAKE 
DURING THE QUAKE 
Stay inside the building. 
Stay away from windows, temporary walls and cabinets. 
Get under a solid desk or table or stand in a permanent doorway. 
Follow instructions of your emergency team members or supervisor. 
If in an elevator, exit as soon as doors open. 
 
AFTER THE QUAKE 
Remain protected for a few minutes.  After shocks may follow immediately after the initial trembler. 
DO NOT LEAVE THE AREA UNLESS IT IS UNSAFE.  Wait for instructions. 
Your emergency team or supervisor will lead an evacuation, if necessary. 
DO NOT PANIC.  Expect the unexpected. 
If an earthquake or its after shocks result in fire or injuries, follow appropriate procedures for the specific situation. 
Use telephones for emergency calls only. 
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BOMB SCARE 

 
BOMB THREAT 
Listen carefully for descriptive voice traits.  Note time, date and any background noises.  Ask where it is - when 
will it go off. 
Report exact message to: 
1. Dial 9, then 911, to reach the emergency network and request police assistance.  Identify your exact 

location. 
2. Floor Warden, Assistant Floor Warden or supervisor. 
3. Building Security at 213-978-4670. 
Evacuate when so instructed. 
 
SUSPICIOUS PACKAGE PROTOCOL 
DO NOT touch or handle the object. 
Notify: 
1. Dial 9, then 911, to reach the emergency network and request police assistance.  Identify your exact 

location. 
2. GSD OPS Building Security at 213-978-4670. 
3. Floor Warden, Assistant Floor Warden or supervisor. 

Isolate the area. 
Evacuate when so instructed. 

4. Never move or touch a suspicious package! 
 

Evacuate the irnmediate'area of the suspicious package, a minimum of 300 ft. 
 
For high rise building evacuations, evacuate the floor that the suspicious package is located on. Also 
evacuate one floor above and below the suspicious package. 
 
Notify the Police. 
 
Stay out of the direct line-of-sight of the suspicious package. "If you can see the bomb, it can see 
you." 
 
Do not broadcast on cell phones or radios, if you are in direct line-of-sight of the suspicious package. 
 
Once you are at your pre-designated rally point, conduct a roll call. 
 
Periodically, change your pre-designated rally points. Don't become predictable. 
 
Ask the person who knows the most about the suspicious package, to write down all pertinent 
information for the Police. 

• How big is the suspicious package? 
• What is the suspicious package? A briefcase, duffel bag etc. 
• What material is it made of? Metal, nylon, plastic, wood etc 
• Where is it located? 
• Is it in a robot accessible area? 
• Are there any hazardous materials near the location of the suspicious package? 
• Draw a map for the Police, if the suspicious package is in a hard to find location. 
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MEDICAL EMERGENCY 

DO NOT MOVE THE VICTIM unless absolutely necessary. 
 
Dial 9, then 911 to reach the emergency network and request emergency ambulance service.  Identify your 
exact location. 
 
What to say: 
1. Describe the victim’s condition as best you can, i.e., burned, bleeding, broken bones, unconscious, etc. 
 
2. Give the victim’s exact location in the building (room number, floor) and the building’s name and street 

address. 
3. Give your name and the phone number from which you are calling - DO NOT HANG UP.  Let emergency 

personnel end the conversation.  They may have special instructions on what to do until help arrives. 
 
Notify Building Security at 213-978-4670 if you are in the Civic Center or at Piper Technical Center. 
 
First aid should be administered by qualified personnel only.  Make the victim as comfortable as possible and notify 
someone in the area who is trained in first aid procedures. 
 
If security staff is unavailable, assign someone to hold an elevator at the ground floor entry level for use by 
emergency personnel. 
 

CIVIL DISORDER 
Dial 9, then 911, to reach the emergency network to request police assistance.  Identify your exact location. 
Remain detached from demonstration. 
Evacuate if so instructed. 
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FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

1-877-ATHREAT / Terrorist 
Tip Hotline - LAPD

Los Angeles Police 
Department

Terrorist Tip Hotline (213)847-1010

Toll-Free (877)284-7328

1998 Library Bond 
Construction Program

PW/Bureau of Engineering Bureau of Engineering Library 
Capital Program

 (213)482-7300

Fax (213)482-7310

3-1-1 Brochures and Flyers Information Technology 
Agency

ITA - 311 Dept Coordination  (213)922-7727

 (213)922-7732

 (213)922-8331

3-1-1 Center Information Technology 
Agency

3-1-1 Center  (213)473-3231

(213)473-3231

Toll-Free (866)452-2489

3-1-1 Radio Room Information Technology 
Agency

3-1-1 Radio Room  (213)473-3291

 (213)473-3292

(213)473-3291

(213)473-3292

3-1-1Citywide Services 

Directory (CSD) Dept. Coord

Information Technology 
Agency

ITA - 311 Dept Coordination  (213)922-7727

 (213)922-7732

 (213)922-8331

77th Street Area - LAPD Los Angeles Police 
Department

Analytical  (213)485-1661

Area Captain  (213)485-4160

 (213)485-4185

Fax (323)753-2178

Community Relations Officer  (213)485-4285

Crime Analysis Detail  (213)485-4175

Detectives  (213)473-4804

 (213)473-4861

 (213)485-1385

 (213)485-4156

 (213)485-4175

 (213)485-6947

 (213)485-8848

Front Desk  (213)485-4164

Gang Enforcement Team (GET)  (213)485-2086

Garage  (213)473-4831

Jail  (213)473-4850

 (213)473-4851

 (213)473-9308

Property  (213)485-4168

Records  (213)473-4822

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B1
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FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

77th Street Area - LAPD Los Angeles Police 
Department

Senior Lead Officer  (213)847-2817

Subpoena Control  (213)473-4836

Vice  (213)485-4119

Watch Commander  (213)485-9603

877 ASK-LAPD - 
Non-emergency Police 
Service

Los Angeles Police 
Department

877 ASK-LAPD, Communications 
Metro Dispatch Center

(213)928-8213

(213)928-8213

TDD (877)275-5273

Toll-Free (877)275-5273

877 LAWFULL (LAPD) Los Angeles Police 
Department

Detective Support Division,  PAB  (213)485-2505

Toll-Free (877)529-3855

9-1-1 Emergency Calls for 
Service - LAPD

Los Angeles Police 
Department

9-1-1, Communications Metro 
Dispatch Center

 (911)000-0000

A Permit PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7030

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-5090

Bureau of Engineering West L.A. 
District Office

 (310)575-8384

 (310)575-8644

Abandoned 
Refrigerator/Appliances - 
LAPD

Los Angeles Police 
Department

9-1-1, Communications Metro 
Dispatch Center

 (911)000-0000

Abandoned Vehicles - 
PHONE-ONLY SERVICE

Department of Transportation Abandoned/Abatement Unit - 
PHONE-ONLY SERVICE

(213)688-1394

Toll-Free (800)222-6366

Above Ground Facilities 
Permit - AGF Permit

PW/Bureau of Engineering Central District Office - Figueroa 
Plaza

 (213)482-7467

 (213)482-7471

Acceptance Tests for 
Streetlight Installations

PW/Bureau of Street Lighting BSL Field Operations Division (213)473-3231

Toll-Free (866)452-2489

Access Facilities 
Management Section

Information Technology 
Agency

City Hall East, 10th Floor  (213)473-7080

Access to Benefits Department of Aging Department of Aging  (213)252-4043

 (213)252-4090

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B2
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FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

Access to Benefits Department of Aging Department of Aging TDD (213)473-5990

Toll-Free (800)510-2020

Accessible City Expo: 
Community Resources & 
Employment Fair

Department on Disability Los Angeles Convention Center  (213)485-6334

Fax (213)485-8052

TDD (213)485-6655

Los Angeles Convention Center - 
West Hall B

 (213)485-6334

Accounts Receivable PW/Board of Public Works  (213)978-0938

ACCESS Cash for College Community Development 
Department

ACCESS to Cash for College  (888)224-7268

ACCESS to Health Care - 
Healthy Families

Community Development 
Department

ACCESS to Health Care - Healthy 
Families

 (888)747-1222

ACCESS to Health Care - 
Medi-Cal

Community Development 
Department

ACCESS to Health Care - Medi-Cal Toll-Free (800)597-4777

ACCESS to Utility 
Assistance

Community Development 
Department

ACCESS to Utility Assistance Toll-Free (800)310-2355

Toll-Free (800)342-5397

Toll-Free (800)427-2200

ACCOUNTING DIVISION Office of the Treasurer Office of the Treasurer  (213)978-1718

ACE Academy -- LAX Los Angeles World Airports Los Angeles International Airport  (310)646-5742

Adams-Normandie/Van 
Buren HPOZ

Department of City Planning City Hall  (213)978-1201

Adjustment request (case) 
filing

Department of City Planning Figueroa Public Counter  (213)482-7077

Valley Public Counter, Braude 
Bldg.

 (818)374-5050

Adjustment request (case) 
status

Department of City Planning Rm. 763 City Hall  (213)978-1318

Adjutant - LAPD Community 

Police Stations

Los Angeles Police 
Department

77th Street Adjutant  (213)485-4185

Central Adjutant  (213)972-1252

 (213)972-1289

Devonshire Adjutant  (818)756-8281

Foothill Adjutant  (818)756-8860

Harbor Adjutant  (310)518-6381

Hollenbeck Adjutant  (213)485-2941

Hollywood Adjutant  (213)972-2963

 (213)972-2982

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B3
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FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

Adjutant - LAPD Community 
Police Stations

Los Angeles Police 
Department

Mission Adjutant  (818)838-9982

 (818)838-9983

Newton Adjutant  (323)846-6524

North Hollywood Adjutant  (818)623-4006

Northeast Adjutant  (213)485-2549

Pacific Adjutant  (310)202-4571

Rampart Adjutant  (213)485-4060

South Traffic Adjutant  (213)485-7418

Southeast Adjutant  (213)485-4923

Southwest Adjutant  (213)485-2709

Van Nuys Adjutant  (818)756-9952

West Los Angeles Adjutant  (310)575-8400

West Traffic Adjutant  (213)473-0451

West Valley Adjutant  (818)756-8541

Wilshire Adjutant  (213)485-4021

Administrative and 
Technical Services Bureau

Los Angeles Police 
Department

Commanding Officer  (213)485-3277

Fax (213)485-8125

Administrative Investigation 

Division - LAPD

Los Angeles Police 
Department

Administrative Investigation 
Section - A

 (323)957-6423

Fax (323)957-6418

Administrative Investigation 
Section - B

 (323)290-7420

Administrative Investigation 
Section - C

 (818)894-1109

Fax (818)893-4298

Administrative Investigation 
Section - D

 (213)485-9852

Fax (213)847-6966

Commanding Officer  (213)473-4340

 (213)473-4655

Fax (213)473-4239

Administrative Services Department of Animal 
Services

Accounting Services  (213)482-9544

Administrative Hearings  (213)482-9501

Licensing Section  (213)482-9550

(213)485-6876

Toll-Free (888)452-7381

Personnel Section  (213)482-9590

Adopt-A-Basket PW/Board of Public Works City Hall  (213)978-0232

Adopt-A-Median PW/Board of Public Works City Hall  (213)978-0232

Adopt-A-Spot PW/Board of Public Works City Hall  (213)978-0232

Adult Day Care Program Department of Aging Altamed Health Services  (877)462-2582
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Adult Day Care Program Department of Aging Bernardi Multipurpose Senior 
Center

 (818)781-1101

Florence Firestone Community 
Service Center

 (323)586-6502

Fax (213)582-4071

Japanese Community Pioneer 
Soc. Service Ctr.

 (213)680-1656

 (213)680-4540

Jewish Community Center of the 
North Valley

 (818)360-2211

Fax (818)360-4292

Jewish Family Services of 
L.A./Senior Program

 (323)883-0330

Fax (323)883-0344

ONE Generation  (818)705-2345

Fax (818)705-2592

OPICA Adult Day Support Center  (310)478-0226

Fax (310)478-2026

Pico-Robertson Senior Center  (310)271-3306

Salvation Army Adult Day Center for 
Seniors

 (310)832-6031

Watts Labor Comm. Action 
Committee Adult Day Care

 (323)923-2755

Adult Day Program Department of Aging Assistance League of Southern 
California ADP

 (323)957-3900

 (323)957-3907

Fax (323)462-6164

Bernardi Multipurpose Senior 
Center ADP

 (818)781-1101

Fax (818)909-7547

Bradley Multipurpose Senior 
Center ADP

 (323)923-2754

Delta Sigma Theta (DST) Life 
Development Inc. ADP

 (323)735-5799

Fax (323)735-6306

International Institute of Los 
Angeles ADP

 (323)264-6210

Fax (323)264-4623

Jewish Family Services of L.A.  (323)549-9476

Northeast Valley Multipurpose 
Center ADP

 (818)834-6100

Fax (818)834-6108

Northwest Valley ADP  (818)775-0429

Fax (818)775-0442

ONE Generation Senior 
Enrichment Center ADP

 (818)708-6625

Fax (818)708-6620

OPICA Adult Day Support Center  (310)478-0226

 (310)478-2026

Sunlight Senior Cove ADP  (818)763-8254

Fax (818)763-3691

Teresa Lindsay Multipurpose 
Senior Center

 (323)846-1920
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Adult Day Program Department of Aging Wilmington Jaycees Foundation, 
Inc. ADP

 (310)518-4533

 (310)856-3520

Fax (310)518-9912

Advanced Ticket Sales Los Angeles Zoo Los Angeles Zoo  (323)644-4284

ADA/Disability Mediation 
Program

Department on Disability Department On Disability  (213)485-6334

Fax (213)485-8052

TDD (213)485-6655

Affirmative Action 
Monitoring

PW/Bureau of Contract 
Administration

Office of Contract Compliance  (213)847-2631

Fax (213)847-2777

Affordable Housing 
Commission

Los Angeles Housing 
Department

Garland Building  (213)808-8636

Affordable Occupancy 
Compliance Monitoring

Los Angeles Housing 
Department

Garland Building  (213)808-8806

African American Firefighter 

Museum

Los Angeles Fire Department The African American Firefighter 
Museum

 (213)744-1730

Fax (213)744-1731

After-Hours Grading 
Emergencies

Los Angeles Department of 
Building and Safety

 (866)452-2489

(213)473-3231

Age Complaints Department of Aging  (213)252-4082

AGE Personnel Department of Aging  (213)252-4042

Air Ambulance 

Services-VNY

Los Angeles World Airports Van Nuys Airport  (818)785-8838

Air Charters-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838

Air Operations Los Angeles Fire Department Air Operations  (818)756-8635

Fax (818)756-4094

Air Support Division - LAPD Los Angeles Police 
Department

Administrative Section, Space 475  (213)485-2011

Air Support Division, Space 475  (213)485-2600

 (213)485-4068

Fax (213)485-2073

Air Tours-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838

Aircraft Radio Maintenance Information Technology 
Agency

Aircraft Hangar  (818)756-9452
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Aircraft Rental-VNY Los Angeles World Airports Van Nuys Aiport  (818)785-8838

Aircraft Sales-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838

Aircraft Services-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838

Airfield Operations Los Angeles World Airports Administration West  (310)646-4267

Fax (310)646-1893

Airfield Operations - ONT Los Angeles World Airports Ontario International Airport  (909)937-2700

Airport Auto Rental-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838

Airport Filming - ONT Los Angeles World Airports Ontario International Airport  (909)975-5346

Airport Property 
Management-VNY

Los Angeles World Airports Van Nuys Aiport  (818)785-8838

Airport Tours - ONT Los Angeles World Airports Ontario International Airport  (909)975-5370

AIDS Coordinator's Office Department on Disability Department On Disability  (213)485-6320

Fax (213)847-3820

TDD (213)485-6655

AIDS/HIV Discrimination Office of City Attorney  (213)978-7758

Alameda District Specific 
Plan

Department of City Planning City Hall, 6th floor  (213)978-1179

Alarm Permit Letter 
Campaign-FAQ's

Office of Finance City Hall  (213)473-5901

Figueroa Plaza Building  (213)473-5901

Hollywood Office  (213)485-3935

 (213)485-6305

San Pedro Office  (310)732-4537

Van Nuys Civic Center  (818)374-6850

Watts Civic Center  (213)473-5109

West Los Angeles  (310)575-8888

Westchester Municipal Building  (213)473-5901

Alarm Permit Letter 
Campaign-General 
Information

Office of Finance City Hall  (213)473-5901

Figueroa Plaza Building One Stop 
Permittng Ctr

 (213)473-5901

Hollywood  (213)485-3935

 (213)485-6305

San Pedro  (310)732-4537

Van Nuys Civic Center  (818)374-6850
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Alarm Permit Letter 
Campaign-General 
Information

Office of Finance Watts Civic Center Building  (213)473-5109

West Los Angeles  (310)575-8888

Westchester Municipal Building  (213)473-5901

Alarm System Police Permit 
General Information

Office of Finance City Hall  (213)473-5901

Hollywood Branch Office  (213)485-3935

 (213)485-6305

San Pedro Municipal Building  (310)732-4537

Van Nuys Office  (818)374-6850

Watts Civic Center  (213)473-5109

West Los Angeles  (310)575-8888

Westchester Municipal Building  (213)473-5901

Alarm System Police Permit 

Renewal Information

Office of Finance City Hall  (213)473-5901

Hollywood Branch Office  (213)485-3935

 (213)485-6305

San Pedro Municipal Building  (310)732-4537

Van Nuys Office  (818)374-6850

Watts Civic Center  (213)473-5109

West Los Angeles  (310)575-8888

Westchester Municipal Building  (213)473-5901

Alternative Fuel Vehicle 
Information

Environmental Affairs 
Department

City Hall  (213)978-0888

Fax (213)978-0893

Alzheimer's Day Care and 
Resource Centers (ADCRC)

Department of Aging Alzheimer's Association (County)  (323)938-3379

Fax (323)938-1036

Toll-Free (800)272-3900

Toll-Free (800)633-5767

Assistance League of Southern 
California ADSC

 (323)957-3900

Jewish Family Services of L.A.  (818)766-0397

St. Barnabas Multipurpose Senior 
Center

 (213)388-4444

UCLA Memory Clinic  (310)825-9897

Ambassador Program - LAX Los Angeles World Airports Central Terminal Area  (310)646-5742

Ambassador Program - ONT Los Angeles World Airports Ontario International Airport  (909)975-5370

Amendment to Council T 
Instructions

Department of City Planning City Planning Dept./Plan Approvals 
/ Site Plan Rev

 (213)978-1219

An Environmental Affair 
newsletter

Environmental Affairs 
Department

Environmental Affairs Department  (213)978-0888
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An over in height fence or 
wall request (case) fil

Department of City Planning Figueroa Public Counter  (213)482-7077

Valley Public Counter  (818)374-5050

Angelino Heights Historic 
Preservation Overlay Zon

Department of City Planning City Hall, Room 667  (213)978-1240

Animal Cruelty Department of Animal 
Services

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Animal Cruelty Task Force - 
LAPD

Los Angeles Police 
Department

Animal Cruelty Task Force  (213)847-1417

Animal Facilities Bond PW/Bureau of Engineering Bureau of Engineering Animal 
Facilities Program

 (213)580-3750

Animal Protection Unit Office of City Attorney Animal Protection Unit  (310)202-3839

Fax (310)643-0185

Animal Service Centers Department of Animal 
Services

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

(213)485-6876

Toll-Free (888)452-7381

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Animal Traps Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876
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Animal Traps Department of Animal 
Services

East Valley Center Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Annual Member Statement Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

(213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Apply for Section 8 Housing 
Assistance

Housing Authority of City of 
Los Angeles

 (213)252-6199

 (213)252-6199

Approval of Lot Line 
Adjustments

Department of City Planning Rm. 750 City Hall  (213)978-1329

Approval of Private Streets Department of City Planning Rm. 750 City Hall  (213)978-1330

Aquatics Department of Recreation 
and Parks

109th STREET POOL  (323)789-2731

ALGIN SUTTON POOL  (323)789-2826

Aquatics  (323)906-7953

Fax (323)906-7963

BANNING INDOOR POOL  (310)548-7420

CABRILLO BEACH  (310)548-2909

CAMP SEELY  (909)338-2722

CENTRAL POOL  (213)765-0565

CHEVIOT HILLS POOL  (310)202-2844

CLEVELAND H. S. INDOOR POOL  (818)756-9798

COSTELLO POOL  (323)526-3073

E. G.  ROBERTS INDOOR POOL  (323)936-8483

ECHO LAKE  (213)847-8524

ECHO SHALLOW  (213)580-3733

FERNANGELES POOL  (818)756-9365

FREMONT POOL  (213)847-3401

GLASSELL POOL  (323)226-1670

GRANADA HILLS POOL  (818)360-7107

GREEN MEADOWS POOL  (323)789-2726

GRIFFITH BOYS CAMP  (323)665-4425

GRIFFITH POOL  (323)644-6878
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Aquatics Department of Recreation 
and Parks

HARBOR PARK LAKE  (310)548-7515

HARBOR PARK POOL  (310)835-6590

HIGHLAND POOL  (323)226-1669

HOLLYWOOD GIRLS CAMP  (323)469-2877

HOLLYWOOD POOL  (323)957-4501

HUBERT HUMPHREY POOL  (818)896-0067

L.A SWIM STADIUM  (213)763-0129

LACES POOL  (323)933-8345

LAKE BALBOA  (818)756-9743

LINCOLN POOL  (213)847-3382

MACARTHUR LAKE  (213)368-4160

MAR VISTA POOL  (310)390-2016

NORTH HOLLYWOOD POOL  (818)755-7654

PAN PACIFIC POOL  (323)957-4524

PECAN POOL  (323)526-3042

PECK PARK POOL  (310)548-2434

RESEDA POOL  (818)756-9361

RICHARD ALATORRE INDOOR 
POOL

 (323)276-3042

RITCHIE VALENS POOL  (818)834-5176

ROOSEVELT POOL  (213)485-7391

ROSS SNYDER POOL  (213)847-3430

RUSTIC CANYON POOL  (310)230-0137

SEPULVEDA POOL  (818)894-0144

SOUTH PARK POOL  (323)846-5366

STONER PARK POOL  (310)575-8286

SUN VALLEY POOL  (818)756-9367

SYLMAR POOL  (818)367-6727

VALLEY PLAZA POOL  (818)756-9362

VAN NESS POOL  (323)290-3134

VAN NUYS SHERMAN OAKS POOL  (818)783-6721

VENICE H.S. INDOOR POOL  (310)575-8260

VERDUGO HILLS POOL  (818)353-1365

WESTCHESTR POOL  (310)342-3164

WESTWOOD INDOOR POOL  (310)478-7019

WOODLAND HILLS POOL  (818)756-9363

YOSEMITE POOL  (323)226-1668

Architecture Services Los Angeles Housing 
Department

Garland Building  (213)808-8904

Arleta-Pacoima Community 
Plan

Department of City Planning Marvin Braude Building  (818)374-5043

Arnold's All-Stars 
After-School Adventures

Office of the Mayor Headquarters  (213)978-0745

Fax (213)978-2610
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Art displays attached to 
streetlight poles

PW/Bureau of Street Lighting  (213)847-1438

Arts Matters Cultural Affairs Department Cultural Affairs Department  (213)202-5498

Asset Control Area (EHOP) 
Program

Los Angeles Housing 
Department

Garland Building  (213)808-8800

Assigned inspector 
supervisor(s)

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)000-0000

 (213)000-0000

Toll-Free (213)000-0000

Toll-Free (213)000-0000

Toll-Free (213)000-0000

AT&T (formerly SBC) 
Telephone Directory Listing 
Update

Information Technology 
Agency

City Hall East, Room 1300  (213)922-7727

Fax (213)978-2831

Audio Cassettes Department of City Planning Room 575 City Hall  (213)978-1255

Audit Division-LAPD Los Angeles Police 
Department

Commanding Officer  (213)202-5444

Audit Services Office of the Controller Office of the City Controller Audit 
Division

 (213)978-7500

 (213)978-7501

Authority Commission Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

(213)741-1151

Fax (213)765-4441

Toll-Free (213)448-7775

Automated Production 
Control System

Information Technology 
Agency

City Hall East, 10th Floor, Room 
1004

 (213)978-6352

Fax (213)978-6363

City Hall East, P4 Level  (213)978-6722

 (213)978-6744

Automated Teller Machines 
(ATM) - ONT

Los Angeles World Airports Ontario International Airport  (909)937-2700

Automatic Teller Machines 
(ATM) -- LAX

Los Angeles World Airports All LAX Terminals  (310)646-5742

Aviation Services Department of Water and 
Power

 (818)771-6058

Aviation Services Toll-Free (818)902-3060

Avionics-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838
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B Permit PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7474

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-4600

Bureau of Engineering West L.A. 
District Office

 (310)575-8384

 (310)575-8591

Background, Certifications, 
Folders, Records 
(Personnel)

Personnel Personnel/Employment Services 
Division

 (213)473-9311

 (213)473-9311

 (213)473-9311

Baggage Claim - ONT Los Angeles World Airports Ontario International Airport  (909)937-2700

Baggage Storage - LAX Los Angeles World Airports Tom Bradley Terminal, upper level  (310)646-0222

Bandit Taxicab Enforcement Department of Transportation Department of Transportation  (213)972-8453

Banning Park Historic 
Preservation Overlay Zone

Department of City Planning City Hall  (213)978-1193

Banning Residence 
Museum

Department of Recreation 
and Parks

Banning Residence Museum  (310)548-7777

Fax (310)548-2644

Barking Dogs Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Basic Typing and 
Keyboarding Class

Community Development 
Department

 (323)971-7654

Bees PW/Bureau of Street Services Urban Forestry Division (213)473-4183

Fax (213)473-4150
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Bees PW/Bureau of Street Services Urban Forestry Division TDD (213)473-6600

Toll-Free (800)996-2489

Behavioral Science 
Services - LAPD

Los Angeles Police 
Department

Behavioral Science Services, Suite 
300

 (213)485-2620

Fax (213)847-3145

Benchmarks (elevations 
above sea level)

PW/Bureau of Engineering Bureau of Engineering Central 
Records Section

 (213)847-0700

Bureau of Engineering Survey 
Division

 (213)482-7100

 (213)482-7186

Beneficiary Forms -  Active 
Members

Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-8328

Toll-Free (800)779-8328

Beneficiary Forms - Retired 
Members

Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Beverly Crest-Bel Air 
Community Plan

Department of City Planning City Hall  (213)978-1165

Bicycle License - LAPD Los Angeles Police 
Department

77th Street Community Police 
Station

 (213)485-4164

Central Community Police Station  (213)972-1298

Devonshire Community Police 
Station

 (818)832-0633

Foothill Community Police Station  (818)756-8861

Harbor Community Police Station  (310)548-7605

Hollenbeck Community Police 
Station

 (323)266-5965

Hollywood Community Police 
Station

 (213)972-2971

Newton Community Police Station  (323)846-6547

North Hollywood Community 
Police Station

 (818)623-4016

Northeast Community Police 
Station

 (213)485-2563

Pacific Community Police Station  (310)482-6334

 (310)482-6335

 (310)482-6336

Rampart Community Police Station  (213)485-4063

Southeast Community Police 
Station

 (213)972-7828

Southwest Community Police 
Station

 (213)485-2582
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Bicycle License - LAPD Los Angeles Police 
Department

West Los Angeles Community 
Police Station

 (310)444-0702

West Valley Community Police 
Station

 (818)374-7611

Wilshire Community Police Station  (213)473-0476

Bicycle Parking Department of Transportation City of Los Angeles Department of 
Transportation

 (213)485-9957

 (213)972-4962

Bicycle Safety Department of Transportation Department of Transportation  (213)485-9957

Bid results, bid summaries, 
and bid evaluations

PW/Bureau of Engineering Bureau of Engineering, Project 
Award & Control

 (213)847-0100

Fax (213)847-0704

Bids and Construction 
Contracts

PW/Board of Public Works City Hall  (213)978-0240

Bike Path and Bike Lane 
Maintenance Information

Department of Transportation Department of Transportation  (213)485-9957

Bikeway Development and 
Maintenance

Department of Transportation Department of Transportation  (213)972-4962

Bikeway Guides Department of Transportation Department of Transportation  (213)485-9957

Bikeways Engineering 
Information

Department of Transportation  (213)972-4959

Billing & Reimbursement 
Coordination

PW/Bureau of Engineering Public Works Building  (213)485-5114

Billing and Collection 
Section

Los Angeles Housing 
Department

Central Regional Office  (213)808-8900

TDD (213)473-3231

Toll-Free (877)614-6873

East Regional Office Toll-Free (877)614-6873

Mark Ridley-Thomas Constituent 
Service Center

 (213)808-8900

TDD (213)473-3231

Toll-Free (877)614-6873

North Regional Office  (213)808-8900

TDD (213)473-3231

Toll-Free (877)614-6873

South Regional Office  (213)808-8900

TDD (213)473-3231

Toll-Free (877)614-6873

West Regional Office  (213)808-8900

TDD (213)473-3231

Toll-Free (877)614-6873
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Billing Inquiries/Payment 
Arrangements

Department of Water and 
Power

Water and Power Building (213)481-5411

Toll-Free (800)342-5397

BID Information line, 
24-Hour

Housing Authority of City of 
Los Angeles

Housing Authority City of Los 
Angeles

 (213)252-1890

Blocked Driveways - PHONE 
SERVICE ONLY

Department of Transportation DOT Communications Division  (213)485-4184

 (818)752-5100

Fax (818)752-5123

TDD (818)752-5124

Board of Civil Service 
Commissioners

Personnel Personnel Department Building  (213)847-9107

Board of Information 
Technology Commissioners

Information Technology 
Agency

City Hall East, 12th Floor  (213)922-8370

Fax (213)922-8386

Board of Police 
Commissioners

Los Angeles Police 
Department

Board of Police Commissioners, 
PAB, Rm 150

 (213)485-3531

Fax (213)485-8861

TDD (213)485-9818

Board of Public Works 
Agendas, Minutes

PW/Board of Public Works City Hall  (213)978-0260

Boiler/Pressure Vessel 
Insp.

Los Angeles Department of 
Building and Safety

Boiler/Pressure Vessel Insp.  (213)252-3021

 (213)252-3021

 (818)374-1148

(213)473-3231

(213)473-3231

(213)473-3231

Fax (213)252-3010

Fax (310)445-1750

Fax (818)374-1113

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Bond and Permit Control PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7474

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Land 
Development Group

 (213)977-8945

 (213)977-8946
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Bond and Permit Control PW/Bureau of Engineering Bureau of Engineering West L.A. 
District Office

 (310)575-8384

Booking an Event Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

(213)741-1151

Toll-Free (800)448-7775

Booted Vehicle - 
PHONE-ONLY SERVICE

Department of Transportation Parking Violations Bureau - 
Downtown

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Violations Bureau - 
Mid-Wilshire

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Violations Bureau - Van 
Nuys

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Violations Bureau - West 
LA

TDD (213)623-7046

Toll-Free (866)561-9742

Borrowing Library Materials Los Angeles Public Library Alma Reaves Woods Watts Branch  (323)789-2850

Fax (323)789-2859

Angeles Mesa Branch  (323)292-4328

Fax (323)296-3508

Arroyo Seco Regional Branch  (323)255-0537

Fax (323)255-1710

Ascot Branch  (323)759-4817

Fax (213)612-0438

Atwater Village Branch  (323)664-1353

Fax (323)913-4765

Baldwin Hills  (323)733-1196

Fax (323)733-0774

Benjamin Franklin Branch  (323)263-6901

Fax (323)526-3043

Cahuenga Branch  (323)664-6418

Fax (323)644-6200

Canoga Park Branch  (818)887-0320

Fax (818)346-1074

Chatsworth Branch  (818)341-4276

Fax (818)341-7905

Chinatown Branch  (213)620-0925

Fax (213)620-9956

Cypress Park Branch  (323)224-0039

Fax (323)224-0454

Donald Bruce Kaufman Brentwood 
Branch

 (310)575-8273

Fax (310)575-8276

Eagle Rock Branch  (323)258-8078

Fax (323)478-9530

Echo Park Branch  (213)250-7808
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Borrowing Library Materials Los Angeles Public Library Echo Park Branch Fax (213)580-3744

Edendale Branch  (213)207-3000

Fax (213)207-3097

El Sereno Branch  (323)225-9201

Fax (323)441-0112

Encino-Tarzana Branch  (818)343-1983

Fax (818)343-7867

Exposition Park Regional Branch  (323)732-0169

Fax (213)612-0540

Fairfax Branch  (323)936-6191

Fax (323)933-0719

Felipe De Neve Branch  (213)384-7676

Fax (213)368-7667

Goldwyn Hollywood Branch  (323)856-8260

Fax (323)467-5707

Granada Hills Branch  (818)368-5687

Fax (818)756-9286

Harbor City-Harbor Gateway  (310)534-9520

Fax (310)952-1932

Hyde Park-Miriam Matthews  (323)750-7241

Fax (323)752-7861

Jefferson  (323)734-8573

Fax (323)737-2885

John C. Fremont Branch  (323)962-3521

Fax (323)962-4553

John Muir Branch  (323)789-4800

Fax (323)789-5758

Junipero Serra Branch  (323)234-1685

Fax (323)846-5389

Lake View Terrace Branch  (818)890-7404

Fax (818)897-2738

Lincoln Heights Branch  (323)226-1693

Fax (323)226-1691

Little Tokyo Branch  (213)612-0525

Fax (213)612-0424

Los Angeles Public Library - 
Central Library

 (213)228-7000

Fax (213)228-7069

TDD (213)473-4596

Los Feliz Branch  (323)913-4710

Fax (323)913-4714

Malabar Branch  (323)263-1497

Fax (213)612-0416

Mar Vista Branch  (310)390-3454

Fax (310)391-0531

Mark Twain Branch  (323)755-4088

Fax (323)755-3185

Memorial Branch  (323)938-2732
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Borrowing Library Materials Los Angeles Public Library Mid-Valley Regional Branch & 
Bookmobile HQ

 (818)895-3650

Fax (818)895-3657

North Hollywood Regional Branch  (818)766-7185

Fax (818)755-7671

Northridge Branch  (818)886-3640

Fax (818)886-6850

Pacoima  (818)899-5203

Fax (818)899-5336

Palisades Branch  (310)459-2754

Fax (310)459-3304

Palms-Ranch Park Branch  (310)840-2142

Fax (310)202-4597

Panorama City Branch  (818)894-4071

Fax (818)895-6482

Pico Union  (213)368-7545

Fax (213)368-7543

Pio Pico - Koreatown  (213)368-7647

Fax (213)639-1653

Platt Branch  (818)340-9386

Fax (818)340-9645

Playa Vista  (310)437-6680

Fax (310)437-6690

Porter Ranch Branch  (818)360-5706

Fax (818)360-3106

R. L. Stevenson Branch  (323)268-4710

Fax (213)612-0425

Robertson Branch  (310)840-2147

Fax (310)840-2156

San Pedro Regional Branch  (310)548-7779

Fax (310)548-7453

Sherman Oaks Branch  (818)205-9716

Fax (818)205-9866

Studio City Branch  (818)755-7873

Fax (818)755-7878

Sun Valley Branch  (818)764-1338

Fax (818)764-2245

Sunland-Tujunga Branch  (818)352-4481

Fax (818)352-2501

Sylmar Branch  (818)367-6102

Fax (818)367-5872

Valley Plaza Branch  (818)765-9251

Fax (818)765-9260

Van Nuys Branch  (818)756-8453

Fax (818)756-9291

Venice Branch  (310)821-1769

Fax (310)306-9124

Vermont Square Branch  (323)290-7405

Fax (323)290-7408
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Borrowing Library Materials Los Angeles Public Library Vernon Branch  (323)234-9106

Fax (323)231-4291

Washington Irving  (323)734-6303

Fax (323)731-2416

West Los Angeles Regional 
Branch

 (310)575-8323

Fax (310)575-8475

West Valley Regional Branch  (818)345-9806

Fax (818)996-1855

Westchester Loyola Branch  (310)348-1096

Fax (310)348-1082

Westwood  (310)474-1739

Fax (310)470-3892

Will & Ariel Durant  (323)876-2741

Fax (213)612-0410

Wilmington Branch  (310)834-1082

Fax (310)548-7418

Wilshire Branch  (323)957-4550

Fax (323)957-4555

Woodland Hills Branch  (818)226-0017

Fax (818)226-9056

Boyle Heights Community 
Plan

Department of City Planning City Hall, Room 667  (213)978-1478

Boys & Girls Club 
(Watts/Willowbrook)

Community Development 
Department

Boy's & Girl's Club  (213)567-2278

Breeding Animals Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Brentwood-Pacific 
Palisades Community Plan

Department of City Planning City Hall  (213)978-1165

Bridge Improvement 
Program

PW/Bureau of Engineering Bureau of Engineering Bridge 
Improvement Group

 (213)202-5591
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Bridge Maintenance and 
Inspection

PW/Bureau of Engineering Bureau of Engineering Structural 
Engineering Div.

 (213)485-5325

Brownfields Assistance 
Program

Environmental Affairs 
Department

Environmental Affairs Department  (213)978-0871

Fax (213)978-0890

Brush Clearance 
Requirements

Los Angeles Fire Department Brush Clearance Unit  (818)374-1111

Fax (818)778-4911

Budget Coordination PW/Bureau of Engineering Public Works Building  (213)485-5114

Budget Information City Administrative Office City Administrative Officer  (213)473-7500

 (213)473-7533

TDD (213)473-9750

Budget Preparation and 
Control

Los Angeles Fire Department City Hall East  (213)978-3478

Building and Safety 
Clearance Summary 
Worksheet

PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7030

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-5090

Bureau of Engineering West L.A. 
District Office

 (310)575-8384

 (310)575-8644

Building and Safety 
Personnel Section

Los Angeles Department of 
Building and Safety

Building and Safety Personnel 
Section

 (213)482-6722

Fax (213)482-6733

Building and Safety Records Los Angeles Department of 
Building and Safety

Building and Safety Records  (213)482-6899

 (818)374-4394

Fax (213)482-6861

Fax (818)374-5013

Building Inspection Los Angeles Department of 
Building and Safety

Building Inspection (213)000-0000

Fax (213)482-0331

Building Maintenance Department of General 
Services

City Hall South  (213)485-3367

 (213)485-5617

Civic Center  (213)485-3367

 (213)485-5617

Erwin Piper Technical Center  (213)485-3367
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Building Maintenance Department of General 
Services

Erwin Piper Technical Center  (213)485-5897

North District  (213)485-3367

 (818)756-8641

South District  (213)485-3367

 (213)485-5848

Building Permit Clearance 
Handbook

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)000-0000

 (213)000-0000

 (213)000-0000

 (213)000-0000

 (213)000-0000

Building Permits Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)482-0000

 (213)482-0000

 (213)482-0000

 (213)482-0000

 (213)482-0000

(213)482-0000

(213)482-0000

(213)482-0000

(213)482-0000

(213)482-0000

Fax (213)482-6839

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Building Trade Examination 
Applications and Licenses

Los Angeles Department of 

Building and Safety

Department of Building and Safety  (213)482-0000

(213)482-0000

Fax (213)482-6839

Toll-Free (888)524-2845

Bulky Item Fee PW/Bureau of Sanitation not applicable Toll-Free (800)773-2489

Bulky Items PW/Bureau of Sanitation Customer Service Call Center (213)473-4180

TDD (213)473-4112

Toll-Free (800)773-2489

Bunker Hill Metrolink Shuttle Department of Transportation  (213)808-7433

Toll-Free (800)252-9040

Bureau of Engineering 
Central Records

PW/Bureau of Engineering Public Works Building  (213)847-0700
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Bureau of Engineering 
Complaints

PW/Bureau of Engineering Central District Office  (213)482-7055

 (213)482-7477

Central Records  (213)847-0684

Harbor District Office  (310)732-4687

Mapping  (213)482-7140

Survey Plan Checking  (213)482-7111

Valley District Office  (818)374-5086

West L.A. District Office  (310)575-8388

 (310)575-8591

Bureau of Engineering 
Employee Verification

PW/Bureau of Engineering Bureau of Engineering, Personnel 
Section

 (213)485-5130

 (213)485-5135

 (213)485-5140

Bureau of Professional 
Standards - LAPD

Los Angeles Police 
Department

Commanding Officer, Rm 200  (213)473-6672

Fax (213)473-6420

Bureau of Sanitation 
Comments and Complaints

PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

Toll-Free (000)000-0000

Bureau of Sanitation Open 
House Event

PW/Bureau of Sanitation East Valley District Yard (213)473-4180

Toll-Free (800)773-2489

Harbor District Yard (213)473-4180

Toll-Free (800)773-2489

North Central District Yard (213)473-4180

Toll-Free (800)773-2489

South Los Angeles District Yard (213)473-4180

Toll-Free (800)773-2489

West Los Angeles District Yard (213)473-4180

Toll-Free (800)773-2489

West Valley District Yard (213)473-4180

Toll-Free (800)773-2489

Bureau of Street Services 
Complaints

PW/Bureau of Street Services (213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Bureau of Street Services 
Employee Verification

PW/Bureau of Street Services Administration Division  (213)847-0844

 (213)978-1817

Fax (213)847-0830

TDD (213)473-6600

Burglar Alarms - LAPD Los Angeles Police 
Department

1-877-ASK-LAPD, Metro Dispatch 
Center

 (213)928-8222

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B23

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

Burglar Alarms - LAPD Los Angeles Police 
Department

1-877-ASK-LAPD, Metro Dispatch 
Center

(213)928-8213

Toll-Free (877)275-5273

Metropolitan Dispatch Center 
(LAPD - ATO Line)

 (213)928-8203

Burglary-Auto Theft Division 
- LAPD

Los Angeles Police 
Department

Burglary Special Section, PAB, 
Room 319

 (213)485-2524

Cargo Theft/Hijack Unit  (213)847-3786

Commanding Officer, BAD, PAB 
Rm 319

 (213)485-2527

Fax (213)628-4823

Commercial Auto Theft Section, 
PAB, Room 319

 (213)485-2507

Pawnshop Section, PAB, Room 
319

 (213)485-2524

South Bay Trap (OSB)  (310)814-4087

TRAP Headquarters  (626)572-5620

Violent Crime Special Secion, PAB, 
Room 319

 (213)485-2526

West TRAP (OVB)  (818)557-8460

Bus Stop Regulation Department of Transportation Bus Stops & Zones  (213)928-4782

Fax (213)928-9768

Business Centers - ONT Los Angeles World Airports Ontario International Airport  (909)937-2700

Business Customer Service 

Requests

Department of Water and 
Power

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)499-8840

Business Loans Community Development 
Department

Community Development 
Department

 (213)744-7111

Business Service Center Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

Fax (213)765-4446

Business Taxes & License Office of Finance City Hall  (213)473-5901

Figueroa Plaza Bldg. One Stop  (213)482-7032

Hollywood Branch Office  (213)485-3935

 (213)978-1540

Manchester-Vermont Area 
Constituent Service Center

 (213)473-5901

San Pedro Municipal Building  (310)732-4537

Van Nuys Office  (818)374-6850

Watts Civic Center  (213)473-5901

West Los Angeles  (310)575-8888

Westchester Municipal Building  (213)473-6750
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BUILDING & SAFETY 
COMPLAINTS

Los Angeles Department of 
Building and Safety

(213)473-3231

Fax (213)482-6839

Toll-Free (866)452-2489

Cable - Apartments - 
Contracts

Information Technology 
Agency

City Hall East, 12th Floor, Suite 
1255

 (213)922-8350

 (213)922-8380

Fax (213)922-8385

Cable - Apartments - Inside 
Wiring

Information Technology 
Agency

City Hall East, Suite 1255  (213)922-8350

 (213)922-8380

Fax (213)922-8385

Cable - Apartments - Rate(s)  
not Regulated

Information Technology 
Agency

City Hall East, 12th Floor, Suite 
1255

 (213)922-8350

 (213)922-8380

Fax (213)922-8385

Cable - Apartments - Rate(s)  
Regulated

Information Technology 
Agency

City Hall East, Suite 1255  (213)922-8350

 (213)922-8380

Fax (213)922-8385

Cable - Customer Service 
Center Information

Information Technology 
Agency

City Hall East, 12th Floor, Suite 
1255

 (213)922-8350

 (213)922-8380

Fax (213)922-8385

Cable - Franchise Renewal 
Community Meetings

Information Technology 
Agency

City Hall East, 12th Floor, Suite 
1255

 (213)922-8350

 (213)922-8380

Fax (213)922-8385

Cable - INSTALLATIONS Information Technology 
Agency

City Hall East, Suite 1255  (213)922-8350

 (213)922-8380

Fax (213)922-8385

Cable - INSTALLATIONS - 
Grounding

Information Technology 
Agency

City Hall East, 12th Floor, Suite 
1255

 (213)922-8350

 (213)922-8380

Fax (213)922-8385

Cable - INSTALLATIONS - 
Time Frame

Information Technology 
Agency

City Hall East, 12th Floor, Suite 
1255

 (213)922-8350

 (213)922-8380

Fax (213)922-8385

Cable - Other Information Technology 
Agency

City Hall East, 12th Floor, Suite 
1255

 (213)922-8350
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Cable - Other Information Technology 
Agency

City Hall East, 12th Floor, Suite 
1255

 (213)922-8380

Fax (213)922-8385

Cable - Rate Regulation Information Technology 
Agency

City Hall East, 12th Floor, Suite 
1255

 (213)922-8350

 (213)922-8380

Fax (213)922-8385

Cable - Reported Outage Information Technology 
Agency

City Hall East, 12th Floor, Suite 
1255

 (213)922-8350

 (213)922-8377

Fax (213)922-8385

Cable and Satellite TV 
Complaints

Information Technology 
Agency

City Hall East, Suite 1255  (213)922-8350

 (213)922-8380

Fax (213)922-8385

Cable Television Facilities 
Condition Clearance

Information Technology 
Agency

City Hall East, Suite 1255  (213)473-9973

Fax (213)922-8386

Cable Television Franchise 
Administration

Information Technology 
Agency

City Hall East, Suite 1255  (213)922-8370

Fax (213)922-8386

Cabrillo Marine Aquarium Department of Recreation 
and Parks

Cabrillo Marine Aquarium  (310)548-7562

Fax (310)548-2649

Caesar's Society Los Angeles Zoo Greater Los Angeles Zoo 
Association

 (323)644-4705

Fax (323)644-4710

Calendar of Events Cultural Affairs Department Department of Cultural Affairs  (213)202-5500

California Coordinate 
System

PW/Bureau of Engineering Bureau of Engineering, Survey 
Division

 (213)482-7100

 (213)482-7186

California Highway Patrol 
(CHP)/Southern Division

Los Angeles Police 
Department

Accident/Traffic Information (Public 
Use)

 (323)982-4900

Call Center Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

Camps Department of Recreation 
and Parks

Camping  (213)485-4853

Can I Place An Animal On 
Hold At A Shelter

Department of Animal 
Services

Call Center (213)485-6876
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Can I Place An Animal On 
Hold At A Shelter

Department of Animal 
Services

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Candidate Information Office of the City Clerk City Hall  (213)978-0444

Fax (213)978-0376

TDD (213)978-0362

Toll-Free (888)873-1000

Canoga Park Comm 
Corridor Comunity Design 
Overlay

Department of City Planning Marvin Braude Building  (818)374-5048

Canoga 
Park-Winnetka-Woodland 
Hills Community Plan

Department of City Planning Marvin Braude Building  (818)374-5048

Capital Funding Requests & 
Availability (Community

Community Development 
Department

Community Development 
Department

 (213)744-7100

Captain / Commanding 
Officer - LAPD Police 
Stations

Los Angeles Police 
Department

77th Street Area Captain  (213)485-4185

Fax (323)753-2178

Central Area Captain  (213)972-1252

 (213)972-1289

Fax (213)489-7534

Central Traffic Captain  (213)972-1806

Fax (213)485-9888

Devonshire Area Captain  (818)832-0692

Fax (818)832-0698

Foothill Area Captain  (818)756-8860

Fax (818)756-7776

Harbor Area Captain  (310)513-2140

Hollenbeck Area Captain  (323)266-1318

Hollywood Area Captain  (213)972-2963

 (213)972-2966

Fax (213)957-6489

Mission Area Captain  (818)838-9980

Newton Area Captain  (323)846-6524

Fax (323)846-6539
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Captain / Commanding 
Officer - LAPD Police 
Stations

Los Angeles Police 
Department

North Hollywood Area Captain  (818)623-4006

Fax (818)623-4117

Northeast Area Captain  (213)485-2549

Fax (213)847-0669

Pacific Area Captain  (310)482-6310

Fax (310)482-6339

Rampart Area Captain  (213)485-4060

Fax (213)485-9821

South Traffic Division Captain  (213)485-7418

Fax (213)485-5115

Southeast Area Captain  (213)972-7810

Fax (213)485-8340

Southwest Area Captain  (213)485-2581

Fax (213)295-2486

Valley Traffic Division Captain  (818)374-8722

Fax (818)756-8664

Van Nuys Area Captain  (818)374-1970

West Los Angeles Area Captain  (310)444-0710

 (310)444-0711

Fax (310)444-0710

West Traffic Division Captain  (213)473-0220

Fax (213)473-0217

West Valley Area Captain  (818)374-7610

Fax (818)374-7602

Wilshire Area Captain  (213)922-8293

 (213)922-8294

Fax (213)473-0454

Career Day Los Angeles Zoo Zoo Education Division  (323)644-4211

 (323)644-4793

Fax (323)644-4299

TDD (323)913-4763

Career Development Unit - 
LAPD

Los Angeles Police 
Department

Career Development Unit, Suite 
1412

 (213)485-8777

Fax (323)226-1621

Carthay Circle Historic 
Preservation Overlay Zone

Department of City Planning City Hall, Room 621  (213)978-1173

Case Tracking System - 
Technical Support

Department of City Planning City Hall - Room 825  (213)978-1430

CAO Comments and 
Complaints

City Administrative Office City Administrative Officer  (213)473-7500

TDD (213)473-9750

CAO Personnel City Administrative Office City Administrative Officer  (213)473-7553
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CAO Personnel City Administrative Office City Administrative Officer TDD (213)473-9750

CASH MANAGEMENT 
SERVICES DIVISION

Office of the Treasurer  (213)978-1718

CCYF Complaints Commission for Children, 
Youth & Their Families

Commission for Children, Youth 
and Their Families

 (213)978-1840

TDD (213)978-1846

CCYF Personnel Commission for Children, 
Youth & Their Families

Commission for Children, Youth 
and Their Families

 (213)978-1840

TDD (213)978-1846

CDD Complaints Community Development 
Department

Community Development 
Department

 (213)744-9300

TDD (213)744-7290

CDD Personnel Verification Community Development 
Department

Community Development 
Department

 (213)744-9300

TDD (213)744-7290

Cellular Services Information Technology 
Agency

City Hall East  (213)922-7776

 (213)978-3325

 (213)978-4020

Fax (213)978-3310

Centenarian Recognition Department of Aging Department of Aging Centenarian 
Recognition

 (213)252-4030

 (213)252-4083

Fax (213)252-4020

TDD (213)473-5990

Centerline Notes PW/Bureau of Engineering Bureau of Engineering Central 
Records Section

 (213)847-0600

Bureau of Engineering Harbor 
District Office

 (310)732-4667

Bureau of Engineering Survey 
Division

 (213)482-7100

 (213)847-5180

Bureau of Engineering Valley Office 
- Survey

 (818)374-4660

Bureau of Engineering West L.A.  
Office - Survey

 (310)575-8493

Central Area - LAPD Los Angeles Police 
Department

Administration Unit  (213)972-1285

Area Captain  (213)972-1252

 (213)972-1289

Fax (213)489-7534

Area Records  (213)972-1270

BCP Coordinator/YSO  (213)972-1877

Chinatown Substation  (213)621-2344
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Central Area - LAPD Los Angeles Police 
Department

Community Relations Officer  (213)972-1880

Crime Analysis Detail  (213)972-1259

Detective Desk  (213)972-1200

 (213)972-1217

 (213)972-1229

 (213)972-1236

 (213)972-1251

 (213)972-1253

Front Desk  (213)972-1298

Gang Impact Team (GIT)  (213)972-1212

Little Tokyo Substation  (213)613-1911

Property Disposition Coordinator  (213)485-3196

 (213)972-1260

Sick / IOD Coordinator  (213)972-1292

Subpoena Control  (213)972-1294

Timekeeper  (213)972-1295

Training  (213)972-2411

Vice  (213)972-1273

Watch Commander  (213)972-1298

Central City Community Plan Department of City Planning City Hall, Room 667  (213)978-1203

Central City North 
Community Plan

Department of City Planning City Hall, Room 667  (213)978-1203

Central City West Specific 
Plan

Department of City Planning City Hall, Room 667  (213)978-1203

Central Services Computer 
Support

Information Technology 
Agency

City Hall East. Room 1400  (213)978-2872

Central Traffic Division - 
LAPD

Los Angeles Police 
Department

Analytical  (213)972-1834

Captain  (213)972-1811

Fax (213)485-9888

CIFU / Detectives  (213)972-1825

Fax (213)485-1942

CTCSU  (213)972-1864

Red Light  (213)972-1869

Timekeeping  (213)972-1801

Training Unit  (213)972-1815

Watch Commander  (213)972-2445

Century City North/South 
Specific Plans

Department of City Planning City Hall  (213)978-1165

Certificate of Occupancy Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231
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Certificate of Occupancy Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Certificate of Occupancy 
General Information

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Certificates of Compliance Department of City Planning Rm. 750 City Hall  (213)978-1329

CEDAW Commission on the Status of 
Women

City Hall  (213)978-0300

CEQA Guidance Environmental Affairs 
Department

Environmental Affairs Department  (213)978-0888

Fax (213)978-0893

Charter Bus Program Department of Transportation Caltrans Building  (213)928-9774

Chartered Buses/Vans and 
Limousines - ONT

Los Angeles World Airports Ontario International Airport  (909)937-2700

Chatsworth-Porter Ranch 
Community Plan

Department of City Planning Marvin Braude Building  (818)374-5043

Check Status or Disposition 

of a Plan Check

Los Angeles Department of 
Building and Safety

 (213)482-0000

(213)482-0000

Toll-Free (888)524-2845

Department of Building and Safety  (213)482-0000

 (213)482-0000

 (213)482-0000

(213)482-0000

(213)482-0000

(213)482-0000

Fax (213)482-0076

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Toll-Free (888)524-2845
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Check Status or Disposition 
of a Plan Check

Los Angeles Department of 
Building and Safety

Departmet of Building and Safety  (213)482-0000

(213)482-0000

Toll-Free (888)524-2845

Chief Accounting and 
Auditing Officer of the City

Office of the Controller Office of the City Controller     City 
Hall (East)

 (213)978-7555

Fax (213)978-7211

Chief Management Analyst Los Angeles Fire Department City Hall East  (213)978-3422

Chief of Police - LAPD - 
Internal Use Only

Los Angeles Police 
Department

Chief of Police  (213)485-3204

Chief of Police - Los 
Angeles Police Department

Los Angeles Police 
Department

Department Events and Graphics  (213)485-0414

Office of the Chief of Police, Parker 
Center (PAB)

 (213)485-3202

 (213)485-3205

 (213)485-4048

 (213)485-4101

(213)978-6591

Fax (213)485-2719

Fax (213)847-0676

Chief of Staff Los Angeles Fire Department City Hall East  (213)978-3840

Fax (213)978-3815

Chief of Staff/Professional 
Standards Bureau-LAPD

Los Angeles Police 
Department

Commanding Officer  (213)473-6672

 (213)473-8892

Fax (213)473-6324

Child Abuse - LAPD Los Angeles Police 
Department

9-1-1, Communications Metro 
Dispatch Center

 (911)000-0000

Child Abuse Protection Unit Office of City Attorney Maria Elena Reyes Branch  (213)485-2352

Child Care Commission for Children, 
Youth & Their Families

Commission for Children, Youth 
and Their Families

 (213)978-1840

 (213)978-1846

Fax (213)978-1873

Child Care Information and 
Assistance

Department of Recreation 
and Parks

Child Care - ALGIN SUTTON CC  (213)240-3006

Fax (213)240-3001

Child Care - BANNING  (310)548-7726

Fax (310)548-2432

Child Care - EAGLE ROCK  (323)341-5659

Fax (323)341-5660

Child Care - ECHO PARK  (213)240-3006
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Child Care Information and 
Assistance

Department of Recreation 
and Parks

Child Care - EVERGREEN  (323)266-3805

Fax (323)980-1184

Child Care - HARBOR CITY CC  (310)548-2676

Fax (310)530-4951

Child Care - HUBERT HUMPHREY 
CC

 (818)896-6215

Fax (818)752-3502

Child Care - JIM GILLIAM CC 
(PRESCHOOL)

 (323)291-5929

Fax (323)298-2130

Child Care - LOREN MILLER CC  (323)734-1302

Fax (323)734-7607

Child Care - MASON  (818)341-9439

Fax (818)341-9317

Child Care - NORTHRIDGE CC  (818)349-0535

Fax (818)886-7520

Child Care - PALMS CC  (310)202-4531

Fax (310)838-4045

Child Care - PECK PARK CC  (310)548-2650

Fax (310)548-7586

Child Care - PENMAR CC  (310)202-4564

Fax (310)202-4555

Child Care - ROBERTSON CC  (310)202-4565

Fax (310)202-4591

Child Care - SOUTH PARK CC  (213)847-6744

Fax (213)485-5685

Child Care - TARZANA CC  (818)343-4721

Fax (818)342-0470

Child Care - VAN NESS CC  (323)290-3130

Fax (323)290-6077

Child Care - VICTORY VINELAND 
CC

 (818)756-9764

Fax (818)756-9298

PreSchool - MASON  (818)341-9439

Fax (818)341-9317

Child Care Programs Department of Recreation 
and Parks

Child Care Programs  (310)202-2803

Fax (310)838-2120

Child Safety Seat 
Assistance - Los Angeles 
Police Department

Los Angeles Police 
Department

Central Traffic Division  (213)972-1864

South Traffic Division  (213)485-7742

Valley Traffic Division  (818)756-9203

West Traffic Division  (213)473-0215

Christmas Tree Recycling PW/Bureau of Sanitation Avalon (Fire Station #21) Toll-Free (800)773-2489

Boyle Heights - Hollenbeck 
Recreation Center

Toll-Free (800)773-2489
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Christmas Tree Recycling PW/Bureau of Sanitation Chatsworth - Chatsworth Park 
South

Toll-Free (800)773-2489

Crenshaw District (Fire Station 
#94)

Toll-Free (800)773-2489

Crenshaw-Rancho Cienega 
Recreation Center

Toll-Free (800)773-2489

Cypress Park (Fire Station #44) Toll-Free (800)773-2489

Encino - Balboa Sports Center Toll-Free (800)773-2489

Harbor City - Harbor Regional Park Toll-Free (800)773-2489

Harbor City Regional Park Toll-Free (800)773-2489

Highland Park (Sr. Citizen Ctr.) Toll-Free (800)773-2489

Hollywood - Hollywood Bowl Toll-Free (800)773-2489

Hollywood Area (Fire Station #82) Toll-Free (800)773-2489

Los Angeles (Fire Station #71) Toll-Free (800)773-2489

Los Angeles Zoo - Griffith Park Toll-Free (800)773-2489

Northridge (Fire Station #28) Toll-Free (800)773-2489

Pacoima - Branford Park Toll-Free (800)773-2489

Rancho Park - Cheviot Hills 
Recreation Center

Toll-Free (800)773-2489

San Pedro Area (Fire Station #112) Toll-Free (800)773-2489

Sherman Oaks (Fire Station #88) Toll-Free (800)773-2489

South Los Angeles (Fire Station 
#64)

Toll-Free (800)773-2489

Sun Valley (Fire Station #77) Toll-Free (800)773-2489

Sunland Park Toll-Free (800)773-2489

Sylmar Park Toll-Free (800)773-2489

Venice (Fire Station #63) Toll-Free (800)773-2489

Watts (Fire Station #65) Toll-Free (800)773-2489

West Hills (Fire Station #106) Toll-Free (800)773-2489

Westchester Municipal Building Toll-Free (800)773-2489

Wilshire Area (Fire Station #29) Toll-Free (800)773-2489

City Archives Information Office of the City Clerk Piper Technical Center  (213)485-3512

Fax (213)485-6868

City Attorney - Complaints Office of City Attorney  (213)978-8100

City Attorney - Employee 
Verification

Office of City Attorney City Attorney - Employee 
Verification

 (213)978-7160

Fax (213)978-8316

City Attorney Law Library Office of City Attorney City Attorney Law Library  (213)978-7030

Fax (213)978-8311

City Brush Contractor's List Los Angeles Fire Department Brush Clearance Unit  (818)374-1111

Fax (818)778-4910

City Council and Council 
Committee Agendas

Office of the City Clerk City Hall  (213)978-1139

Fax (213)978-1040

TDD (213)978-1055
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City Council Computer 
Support Services

Information Technology 
Agency

City Hall East, 14th Floor  (213)978-3090

 (213)978-6744

Fax (213)978-2898

City Department 
Coordinators

Information Technology 
Agency

City Hall East, 13th Floor  (213)922-8331

Fax (213)978-2831

City Ethics Advice and 
Opinions

City Ethics Commission City Ethics Commission Policy 
Division

 (213)978-1960

Fax (213)978-1988

TDD (213)978-2609

City Ethics Complaints City Ethics Commission City Ethics Commission 
Whistleblower Program

 (213)978-1960

(213)978-1999

Fax (213)978-1988

TDD (213)978-2609

Toll-Free (800)824-4825

City Ethics Education and 
Outreach

City Ethics Commission City Ethics Commission Education 
and Outreach

 (213)978-1960

Fax (213)978-1988

TDD (213)978-2609

City Ethics Filing and 
Disclosure Support

City Ethics Commission City Ethics Commission  (213)978-1960

City Facilities Recycling 
Program

Department of General 
Services

City Hall South  (213)922-8300

 (213)922-8301

 (213)978-7606

 (213)978-8750

Fax (213)978-8730

City Hall  Conference Center Department of General 
Services

City Hall 10th Floor Conference 
Center

 (213)978-0470

Fax (213)978-0477

City Hall Docents Office of the Mayor City Hall  (213)978-1995

City Laws, Codes and 
Ordinances

Office of the City Clerk City Hall  (213)978-1139

TDD (213)978-1055

City of Los Angeles 
Commissions

Office of the Mayor  (213)978-0721

City Occupational Trainee 
Program

Department on Disability Department On Disability  (213)485-6334

Fax (213)485-8052
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City Occupational Trainee 
Program

Department on Disability Department On Disability TDD (213)485-6655

City Off-Street Parking Lots Department of Transportation Off-Street Parking - PHONE-ONLY 
SERVICE

 (213)972-4946

City Payroll Office of the Controller Office of the Controller - Payroll  (213)978-7400

Fax (213)978-7215

City Planning and Cultural 
Heritage Mtg/Hearing

Department of City Planning Central Area Planning 
Commission

 (213)978-1246

City Planning Commission  (213)978-1247

Cultural Heritage Commission  (213)978-1246

Deputy Advisory Hearing 
Information

 (213)978-1327

East LA Area Planning 
Commission Meeting Info

 (213)978-1281

Harbor Area Planning 
Commission

 (213)978-1281

Hearing Officers  (213)978-1225

North Valley Area Planning 
Commission

 (213)978-1294

South LA Area Planning 
Commission

 (213)978-1295

South Valley Area Planning 
Commission

 (213)978-1294

West Los Angeles Area Planning 
Commission

 (213)978-1295

Zoning Administration Hearings - 
Valley

 (213)978-1320

Zoning Administrator Hearings - LA 
and Harbor Area

 (213)978-1320

City Planning Case Files Department of City Planning Room 575, City Hall  (213)978-1259

City Planning Case 
Processing Refunds

Department of City Planning Room 570 City Hall  (213)978-1285

City Planning Departmental 
Personnel Officer

Department of City Planning Room 559 City Hall  (213)978-1250

City Planning Payroll 
Coordinator

Department of City Planning Room 559 City Hall  (213)978-1251

City Planning Personnel 
Records

Department of City Planning Room 559 City Hall  (213)978-0169

City Planning Public Counter 
- Downtown

Department of City Planning City Planning Metro Public Counter  (213)482-7077

Fax (213)482-7080

Fax (213)482-7080

City Planning Public Counter 
- Valley

Department of City Planning City Planning Valley Public Counter  (818)374-5050

Fax (818)374-5075
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City Planning Training 
Coordinator

Department of City Planning Room 559, City Hall  (213)978-1287

City Planning Valley Public 
Counter Phone Number

Department of City Planning  (818)374-5050

City Property Damage-billing 
and payment

Office of Finance City Hall  (213)978-1834

City Property Involved 
Reports

Office of City Attorney City Property Involved Reports - CPI  (213)978-7050

City Records Information Office of the City Clerk Piper Technical Center  (213)485-3510

Fax (213)485-6868

City Telephone Repair Information Technology 
Agency

3-1-1 Center  (213)473-3281

CityFone Coordinator Harbor Department Port of Los Angeles - Management 
Services Division

 (310)732-3777

Fax (310)831-0439

CityFone 
Employee/Department 
Directory

Information Technology 
Agency

City Hall East  (213)922-7757

Cityride Department of Transportation Cityride  (213)808-7433

Toll-Free (800)559-1950

Citywide Bus Imprvmnt Dist. 
(BID) Prog.

Office of the City Clerk Admin. Svcs. Division, Special 
Assessments Section

 (213)978-1099

Fax (213)978-1130

TDD (213)978-1132

Citywide Educational 
Access Cable Channel

Information Technology 
Agency

LA 36  (213)346-3864

Fax (213)368-2155

Citywide Elements 
Publications

Department of City Planning Room 575 City Hall  (213)978-1255

Citywide Fiber Optic 
Network Design

Information Technology 
Agency

City Hall East, 13th Floor  (213)978-4032

Citywide General Plan 
Elements

Department of City Planning Room 721  (213)978-1372

Citywide Nuisance 
Abatement Program (CNAP)

Office of City Attorney  (310)575-8500

Citywide Public Safety Bond 
Construction Program

PW/Bureau of Engineering Bureau of Engineering Proposition 
Q Program

 (213)482-7300

Fax (213)482-7310
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Citywide Services Directory 
(CSD) System Support

Information Technology 
Agency

City Hall East, Room 1300  (213)922-7779

(213)359-0025

Civic Center Area Parking 
Lots

Department of General 
Services

L.A. Mall  (213)485-2856

Lot 2  (213)485-2856

Lot 7  (213)485-2856

Pershing Square Garage (213)473-5556

(213)473-5557

Civil Air Patrol-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838

Civil Liability Management 
Branch

Office of City Attorney Civil Liability Management Branch  (213)978-7000

Claims Against the City for 
Damages or for Refunds

Office of the City Clerk City Hall  (213)978-1133

Fax (213)978-1040

TDD (213)978-1055

Clarification of Q 
Classification or D 
Limitation

Department of City Planning City Planning Dept./Plan Approvals 
/ Site Plan Rev

 (213)978-1219

Clarifier PW/Bureau of Sanitation Media Center  (323)342-6200

Clean Cities Program Environmental Affairs 
Department

City Hall  (213)978-0888

Fax (213)978-0893

Coastal Bluffs Specific Plan Department of City Planning City Hall  (213)978-1165

Coastal Development 
Permit request (case) 
status

Department of City Planning Rm. 763 City Hall  (213)978-1318

Coastal Development 
Permit request filing

Department of City Planning Figueroa Public Counter  (213)482-7077

Valley Public Counter  (818)374-5050

Code Engineer Los Angeles Department of 
Building and Safety

 (213)000-0000

 (213)000-0000

 (213)000-0000

 (213)000-0000

 (213)000-0000

Collection Services PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

(213)473-4180

Fax (213)473-4096
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Collection Services PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

Toll-Free (800)773-2489

College Corner Community Development 
Department

LAYOM Community Center  (323)265-2890

College Preparation 
Courses - Maxine Waters 
Employ

Community Development 
Department

Maxine Waters Employment 
Preparation Center

 (323)564-1431

College/Career Planning Community Development 
Department

YO! College/Career Center  (323)357-1492

Colorado Blvd. Specific 
Plan/Design Review Board

Department of City Planning City Hall, Room 667  (213)978-0626

Command Post Support 
Services

Information Technology 
Agency

Piper Tech  (213)485-2911

 (213)847-3846

Fax (213)485-8719

Commercial Crimes Division 
- LAPD

Los Angeles Police 
Department

Auto Repair Fraud  (213)763-5113

Bunco Section  (213)485-3796

Commanding Officer  (213)485-4131

Fax (213)680-1424

Computer Crimes Unit  (213)533-4657

Toll-Free (800)854-4657

Forgery Section  (213)485-4131

Fraud Section  (213)485-3795

Harbor Forgery Unit  (310)548-7621

Identity Theft Hotline  (213)485-4137

Real Estate Fraud  (213)847-2749

Valley Forgery Section  (818)374-9420

West Los Angeles, Forgery Unit  (310)575-8313

Fax (310)575-8536

Commission Appeals Los Angeles Department of 
Building and Safety

Commission Office  (213)482-0466

(213)473-3231

Fax (213)482-0477

Toll-Free (866)452-2489

Commission Investigation 
Division - LAPD

Los Angeles Police 
Department

Alarms Unit, PAB, Room 144  (213)485-2931

Charitable Services, 15th Floor  (213)978-1144

Fax (213)978-1155

Commanding Officer-Parker 
Center (PAB) Room 142

 (213)485-2102

Enforcement Section  (213)473-7077

Noise Enforcement Team (NET)  (213)847-3398
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Commission Investigation 
Division - LAPD

Los Angeles Police 
Department

Official Police Garage (OPG) 
Coord., PAB Room 142

 (213)485-2102

Permit Processing, PAB, Room 
142

 (213)485-8081

Permit Records, PAB, Room 144  (213)485-3231

Commission on the Status 
of Women, Comments and 
Complaints

Commission on the Status of 
Women

 (213)978-0300

Commission On Disability Department on Disability Commission On Disability  (213)485-5129

Fax (213)485-8052

TDD (213)847-0335

Commonly asked questions Los Angeles Public Library Los Angeles Public Library  (213)228-7272

Communication Service 
Requests (CSRs)

Information Technology 
Agency

City Hall East, 13th Floor  (213)978-4035

 (213)978-4038

Fax (213)978-4067

Communications Division - 
LAPD

Los Angeles Police 
Department

1.28 Coordinator  (213)978-6587

911 Operator Complaints  (213)978-6552

ACC Coordinator  (213)978-6560

BCC Position  (213)928-8204

 (818)734-2204

Commanding Officer  (213)978-6585

 (818)778-4785

Community Relations Unit, 911 
Pub.Ed./PSR Recruit.

 (213)978-6510

Metropolitan Dispatch Center 
(LAPD)

 (213)928-8204

 (213)978-6547

Non-Emergency Police Dispatch  (213)928-8222

 (213)928-8223

 (818)734-2215

 (818)734-2223

Projects Unit  (213)978-6570

Spanish Line  (213)928-8222

 (818)734-2222

Subpoena/Custodian of Records  (213)978-6582

Timekeeping Unit  (213)978-6528

Fax (213)978-6535

Training Unit  (213)978-6522

 (213)978-6544

Transition Team  (213)978-6540

 (213)978-6541

Valley Communications Dispatch 
Center

 (818)734-2204

 (818)734-2222
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Communications Division - 
LAPD

Los Angeles Police 
Department

Valley Communications Dispatch 
Center

 (818)778-4752

 (818)778-4785

Watch Commander  (213)978-6552

 (818)778-4752

Wellness Coordinator  (213)978-6561

Communications 
Maintenance Support

Information Technology 
Agency

Mount Lee Radio Site  (213)359-3028

 (213)485-3110

Fax (213)847-2784

Community Beautification 
Grant

PW/Board of Public Works City Hall  (213)978-0225

 (213)978-0226

 (213)978-1041

Community DASH Department of Transportation  (213)808-2273

Toll-Free (800)258-9040

Community Dining Centers Department of Aging Alice Manor  (323)567-4709

Amvets Nutrition Site  (310)513-6554

Anderson Memorial Center  (310)832-6260

Angelica Lutheran Church  (213)382-6378

Angelus Plaza Senior Housing  (213)623-4352

Atwater Baptist Church  (323)664-6847

Baldwin Villa  (323)298-5088

Betty Hill Recreation Center  (323)733-1946

BERNARDI MULTIPURPOSE 
SENIOR CENTER

 (818)901-0111

Boyle Heights Senior Center  (323)266-0435

BRADLEY MULTIPURPOSE 
SENIOR CENTER

 (323)563-5639

Canoga Park Senior Center  (818)992-8094

Casa Panorama  (818)892-5570

Chevy Chase Recreation Center  (213)485-4867

Claude Pepper Senior Center  (310)204-6707

Costello Senior Center  (323)263-4380

Crescent Arms  (213)738-9480

DELTA SIGMA THETA LIFE DEV. 
CENTER

 (323)735-5799

El Sereno Senior Center  (323)223-1399

Elephant Snack Corner  (323)734-3359

Ellis Hotel  (213)229-9665

Estelle Van Meter  (323)778-9733

Evergreen Site  (323)261-7295

Fairfax Cafe  (323)934-0540

Fairfax Senior Center  (323)653-1824

FELICIA MAHOOD 
MULTIPURPOSE SENIOR 
CENTER

 (310)479-4119
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Community Dining Centers Department of Aging Filipino Community Center  (310)518-3091

First Presbyterian Church of N. 
Hollywood

 (818)761-6224

 (818)985-6675

Fountain Avenue  (323)461-5059

Gardner W. Wilshire Recreation 
Center

 (323)938-8612

GEORGE & HELEN THOMAS 
MULTIPURPOSE CENTER

 (323)734-9091

Glassell Park Recreation Center  (323)255-3117

Harbor Towers  (310)831-8981

Highland Park Recreation Center  (323)254-1555

HOLLYWOOD MULTIPURPOSE 
SENIOR CENTER

 (323)957-3900

Independent Square  (323)731-0119

INTERNATIONAL INSTITUTE OF 
LOS ANGELES

 (323)264-6210

Israel Levin Senior Center  (310)396-0205

James Wood Community Center  (213)229-9672

Japanese Pioneer Center  (213)620-9717

Jim Gilliam Senior Center  (323)291-5928

Kilgore Manor  (213)741-0214

Las Palmas Senior Center  (323)465-7787

Lincoln Heights Senior Center  (323)224-8848

Lithuainian Cultural Center  (323)533-3179

Mark Taper Int'l Day Care Center  (818)708-6615

Mid-Valley Senior Citizen Center  (818)786-4282

Montecito Heights Senior Center  (323)222-0256

Mt. Zion Towers  (323)231-9361

Nikkei Village  (818)896-1955

Normandale Recreation Center  (310)328-3689

Normandie Site  (323)422-5282

North Valley Jewish Community 
Center

 (818)360-2211

NORTHEAST VALLEY 
MULTIPURPOSE CENTER

 (818)834-6100

O.N.E. Generation  (818)996-1909

Oakwood Recreation Center  (310)452-7479

OPICA  (310)478-0226

Owensmouth Gardens  (818)347-3336

P & P Home For The Elderly  (323)789-1990

Penmar Recreation Center  (310)396-9055

PEOPLE COORDINATED 
SERVICES MPC

 (323)294-5226

Pico Wooster  (310)276-9322

Plummer Park Apartments  (818)701-9554

Plummer Village Apartments  (818)891-0646

Reseda East  (818)708-2779

San Pedro Service Center  (310)519-6091

Seinan Recreation Center  (323)734-2175

Simpson Apartments  (818)765-7422
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Community Dining Centers Department of Aging St. John Baptist Church  (818)363-2535

St. Mark's United Methodist Church  (323)758-4294

St. Nicholas Apartments  (818)894-2756

Stoner Recreation Center  (310)479-7200

ST. BARNABAS MULTIPURPOSE 
SENIOR CENTER

 (213)388-4444

Fax (213)739-2972

Sunland Senior Center  (818)353-1413

Sylmar Recreational Center  (818)362-9175

Temple Ahavat Shalom Dining 
Center

 (818)360-2258

The Golden Dragon  (213)626-2039

THERESA LINDSAY 
MULTIPURPOSE SENIOR 
CENTER

 (323)846-1920

Valley Storefront  (818)980-2336

 (818)980-2336

Van Nuys/Sherman Oaks Senior 
Center

 (818)905-8985

VALLEY SENIOR SERVICES & 
RESOURCE CENTER

 (818)705-2345

Venice Japanese Center  (310)822-8885

Villa de la Esperanza  (213)749-4327

Wadsworth Place  (323)567-2345

Watts Senior Center  (323)564-9440

West L.A. Japanese Senior Center  (310)479-9605

Westchester Senior Center  (310)649-3317

Westminster Senior Center  (310)396-3557

Westside Jewish Community 
Center

 (323)939-5150

WILKINSON MULTIPURPOSE 
SENIOR CENTER

 (818)885-5144

WILMINGTON MULTIPURPOSE 
SENIOR CENTER

 (310)518-4533

Yosemite Senior Center  (323)255-8217

Community Emergency 
Response Team (CERT)

Los Angeles Fire Department LAFD - CERT Program  (818)756-9674

Fax (818)756-9681

Community Forest Advisory 
Committee

PW/Board of Public Works City Hall  (213)978-0274

Community Housing 
Development Organization 
Program

Los Angeles Housing 
Department

Garland Building  (213)808-8950

Community Plan Land Use 
Maps

Department of City Planning City Hall - Room 575  (213)978-1407

Community Policing Unit - 
LAPD

Los Angeles Police 
Department

Community Policing Unit, Rm 116, 
PAB

 (213)473-4530
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Community Preparedness 
Information

Emergency Preparedness 
Department

Emergency Preparedness 
Department

 (213)978-2222

Community Preparedness 
Presentations

Emergency Preparedness 
Department

 (213)978-2222

Community Redevelopment 
Agency, Comments and 
Complaints

Community Redevelopment 
Agency

CRA/LA CENTRAL OFFICE  (213)977-1951

Community Relations Office 
- LAPD Police Stations

Los Angeles Police 
Department

77th Street Community Relations 
Office

 (213)485-4285

Central Community Relations 
Office

 (213)972-1875

Fax (213)847-2956

Communications Div, Community 
Relations Unit

 (213)978-6510

Community Relations, Rm 806, 
PAB

 (213)485-4101

Devonshire Community Relations 
Office

 (818)756-8270

Fax (818)360-3551

Foothill Community Relations 
Office

 (818)756-8866

Harbor Community Relations 
Office

 (310)522-2041

 (310)522-2042

Hollenbeck Community Relations 
Office

 (323)266-6900

 (323)266-7734

Fax (323)526-3194

Hollywood Community Relations 
Office

 (213)485-4316

Mission Community Relations 
Office

 (818)838-9860

Newton Community Relations 
Office

 (323)846-3937

North Hollywood Community 
Relations Office

 (818)623-4001

Fax (818)623-4116

Northeast Community Relations 
Office

 (213)485-2548

Fax (213)847-0669

Pacific Community Relations Office  (310)202-2890

Fax (310)202-4582

Rampart Community Relations 
Office

 (213)847-1903

Southeast Community Relations 
Office

 (213)972-7962

Fax (213)485-8340

Southwest Community Relations 
Office

 (213)847-5800

Fax (213)295-2486

Van Nuys Community Relations 
Office

 (818)374-9404
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Community Relations Office 
- LAPD Police Stations

Los Angeles Police 
Department

West Valley Community Relations 
Office

 (818)374-7690

Fax (818)756-9042

Wilshire Community Relations 
Office

 (213)922-8267

Community Resources Human Relations 
Commission

City Hall  (213)978-1660

Fax (213)978-1668

Community Response 
Line-VNY

Los Angeles World Airports Van Nuys Airport Toll-Free (800)560-0010

Community Service Los Angeles Fire Department City Hall East - Community Service 
Unit

 (213)978-3810

Fax (213)978-3812

Complaint Department of Animal 
Services

Complaints  (213)482-9558

(213)485-6876

Toll-Free (888)452-7381

Complaint - LAPD (How to 
Make a Complaint)

Los Angeles Police 
Department

LAPD Complaints (213)978-6591

TDD (213)485-3604

Toll-Free (800)339-6868

Complaints Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Complaints - Board of Public 
Works

PW/Board of Public Works Board of Public Works  (213)978-0261

Complaints - Office of 
Community Beautification

PW/Board of Public Works City Hall  (213)978-0228

 (213)978-0229

 (213)978-0232

Complaints about ERB Employee Relations Board City Hall East  (213)473-9700

Complaints about GSD 
Services

Department of General 
Services

City Hall East, and Citywide  (213)485-5486

 (213)847-0290

 (213)928-9504

 (213)928-9557

 (213)978-0287

 (213)978-2600

 (213)978-4680

 (213)978-7227
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Complaints about the 
Housing Department

Los Angeles Housing 
Department

Garland Building Toll-Free (866)557-7368

Complaints regarding 
Bureau of Street Lighting

PW/Bureau of Street Lighting Bureau of Street Lighting  (213)847-1482

 (323)913-4744

Complaints Regarding Fire 
Services

Los Angeles Fire Department City Hall East  (213)978-3860

Comprehensive 
Single-Family Rehabilitation 
Program

Los Angeles Housing 
Department

Garland Building  (213)808-8802

Computer Classes Community Development 
Department

LAYOM Community Center  (323)265-2890

Computer Programming 
Support for Payroll System

Information Technology 
Agency

City Hall East, 13th Floor  (213)922-7703

Fax (213)922-7715

Computer Salvaging PW/Board of Public Works Public Affairs Office  (213)978-0324

Computerized Information 
Center (CIC)

Department on Disability Department On Disability  (213)485-6334

 (213)847-9207

Fax (213)485-8052

TDD (213)485-6655

Conditional Use Permit 
Filing

Department of City Planning Figueroa Public Counter  (213)482-7077

Valley Public Counter  (818)374-5050

Conditional Use Permit 

request (case) status

Department of City Planning Rm. 763 City Hall  (213)978-1318

Conditional Use Plan 
Approval

Department of City Planning City Planning Dept./Plan Approvals 
/ Site Plan Rev

 (213)978-1219

Conditional Use Time 
Extension

Department of City Planning City Planning Dept./Plan Approvals 
/ Site Plan Rev

 (213)978-1219

Conference Room 
Reservations

Office of the Controller City Hall East  (213)978-7200

Consent Decree Bureau - 
LAPD

Los Angeles Police 
Department

Civil Rights Integrity Division, 
Room 622, PAB

 (213)485-4376

Commanding Officer, Room 622, 
PAB

 (213)473-4351

Fax (213)473-5596

Discrimination Consent Decree 
Section, Rm 809, PAB

 (213)485-4745
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Constituent Service, Office 
of the Mayor

Office of the Mayor City Hall  (213)978-0721

Fax (213)978-0650

Hollywood Field Office  (323)957-6332

Fax (323)957-6333

San Pedro City Hall  (310)732-4630

Fax (310)732-4647

South Los Angeles Constituent 
Service Center

 (323)789-1405

Fax (323)789-4906

Van Nuys City Hall  (818)778-4990

Fax (818)778-4995

West Los Angeles Field Office  (310)410-1749

Fax (213)473-7029

Construction Contract 
Bidding Opportunities 
Inform

PW/Bureau of Engineering Bureau of Engineering, Project 
Award & Control

 (213)847-0622

Fax (213)847-0704

Construction Inspector 
Training

PW/Bureau of Contract 
Administration

 (818)956-9431

Construction Management 
and Project Administration

PW/Bureau of Contract 
Administration

Public Works Building  (213)487-2362

 (213)580-5017

 (818)374-1195

Consultants List City Administrative Office CAO Systems  (213)978-2684

TDD (213)473-9750

Consumer Protection Office of City Attorney Consumer Protection Unit  (213)978-8070

Fax (213)978-8111

Consumer Services - Cable Information Technology 
Agency

City Hall East, Suite 1255  (213)922-8350

 (213)922-8380

Fax (213)922-8385

Contract Clearinghouse City Administrative Office CAO - Employee Relations 
Division

 (213)978-7640

TDD (213)473-9750

Contractor Enforcement - 
Contractor Evaluation

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2406

Contractor Enforcement - 
Contractor Responsibility

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2406

Contractor Enforcement - 
Equal Benefits Ordinance

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2630
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Contractor Enforcement - 
Equal Benefits Ordinance

PW/Bureau of Contract 
Administration

Public Works Building Fax (213)847-2777

Contractor Enforcement - 
Living Wage Ordinance

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2630

Contractor Enforcement - 
Service Contractor Worker

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2630

Fax (213)847-2777

Contractor Enforcement - 
Slavery Disclosure

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2630

Fax (213)847-2777

Contractor Insurance PW/Board of Public Works City Hall  (213)978-0234

Controller's Fraud Hotline Office of the Controller Office of the Controller Toll-Free (866)428-1514

Convention Center 
Employee Verification

Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

(213)741-1151

Fax (213)765-4511

TDD (213)763-5078

Toll-Free (800)448-7775

Conventional Public Housing 
(Permanent)

Housing Authority of City of 
Los Angeles

Housing Authority Application 
Center

 (213)353-1000

Conversational Spanish 
(Watts)

Community Development 
Department

YO! Watts Youth Center  (323)971-7653

Copies of the Zoning Code Department of City Planning Room 575 City Hall  (213)978-1255

Coroner Los Angeles Police 
Department

Coroner  (323)343-0506

Cost Allocation Plan Office of the Controller Office of the Controller - Fin. Rptg. 
& Analysis

 (213)978-7300

Fax (213)978-7213

Council and Committee 
Information

Office of the City Clerk City Hall  (213)978-1059

TDD (213)978-1055

Council Audio (Squawk Box) 
Maintenance

Information Technology 
Agency

City Hall, Room 163 (Audio Shop)  (213)485-3110

 (213)978-2000

Fax (213)978-2007

Council District 1 Information Technology 
Agency

City Hall Office  (213)473-7001

Fax (213)485-8907
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Council District 1 Information Technology 
Agency

Lincoln Heights Field Office Fax (213)485-8908

Council District 10 Information Technology 
Agency

City Hall Office  (213)473-7010

Fax (213)485-9829

Los Angeles (Pico) District Office  (323)733-8233

Fax (323)733-5833

Council District 11 Information Technology 
Agency

City Hall Office  (213)473-7011

Fax (213)473-6926

West LA District Office  (310)575-8461

Fax (310)575-8305

Westchester District Office  (310)568-8772

Fax (310)410-3946

Council District 12 Information Technology 
Agency

Chatsworth District Office  (818)701-5253

City Hall Office  (213)473-7012

Northridge District Office  (818)756-8501

Council District 13 Information Technology 
Agency

 (323)957-4500

City Hall Office  (213)473-7013

Fax (213)613-0819

Council District 14 Information Technology 
Agency

Boyle Heights District Office  (323)526-3059

Fax (323)526-3066

City Hall Office  (213)473-7014

Fax (213)847-0680

Eagle Rock/Highland Park District 
Office

 (323)254-5295

Fax (213)485-8788

El Sereno District Office  (323)226-1646

Fax (323)226-1644

Council District 15 Information Technology 
Agency

City Hall Office  (213)473-7015

Fax (213)626-5431

Harbor Gateway Field Office  (310)327-4482

Fax (310)327-6219

San Pedro Office/Harbor City  (310)732-4515

Fax (310)732-4500

Watts Field Office  (213)473-5128

Fax (213)473-5132

Wilmington Field Office  (310)233-7201

Council District 2 Information Technology 
Agency

City Hall Office  (213)473-7002
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Council District 2 Information Technology 
Agency

City Hall Office Fax (213)680-7895

North Hollywood District Office  (818)755-7676

Sunland-Tujunga District Office  (818)352-3287

Council District 3 Information Technology 
Agency

 (818)756-8848

Fax (818)756-9179

City Hall Office  (213)473-7003

Fax (213)485-8988

Council District 4 Information Technology 
Agency

City Hall Office  (213)473-7004

Fax (213)624-7810

Hollywood Field Office  (323)957-6415

Fax (323)957-6477

Valley Field Office  (818)755-7630

 (818)755-7631

Fax (818)755-7637

Council District 5 Information Technology 
Agency

City Hall Office  (213)473-7005

Fax (213)978-2250

Valley Office  (818)756-8083

Fax (818)788-9210

West Los Angeles Office  (310)289-0353

Fax (310)289-0365

Council District 6 Information Technology 
Agency

City Hall Office  (213)473-7006

Fax (213)847-0549

Sun Valley Office  (818)756-7558

Fax (818)756-8155

Van Nuys Office  (818)778-4999

Fax (818)778-4998

Council District 7 Information Technology 
Agency

City Hall Office  (213)473-7007

Fax (213)847-0707

Pacoima District Office  (818)756-9115

Fax (818)756-9270

Sylmar District Office  (818)756-8409

Fax (818)362-4857

Council District 8 Information Technology 
Agency

City Hall Office  (213)473-7008

Fax (213)485-7683

Constituent Service Center  (213)485-7616

Fax (213)485-8156

Crenshaw Office  (323)293-9467

Fax (213)293-3696

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B50

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

Council District 9 Information Technology 
Agency

City Hall Office  (213)473-7009

Los Angeles Field Office  (323)846-2651

Council File Index (CFI) Office of the City Clerk City Hall  (213)978-1043

TDD (213)978-1055

Council Files Office of the City Clerk Piper Technical Center  (213)485-3512

Fax (213)485-6868

TDD (213)473-0394

Council Journal/Actions Office of the City Clerk City Hall  (213)978-1059

TDD (213)978-1055

Council/DONE/APC Audio 
Support Services

Information Technology 
Agency

City Hall Main, Room 163  (213)978-2000

Fax (213)978-2007

Councilphone Information Information Technology 
Agency

Union Bank Building, 6th Floor  (213)847-2775

Counter Terrorism and 

Criminal Intelligence - LAPD

Los Angeles Police 
Department

Counter Terrorism and Criminal 
Intelligence Bureau

 (213)485-3211

Fax (213)473-6720

COMMUTER EXPRESS Department of Transportation  (213)808-2273

 (213)808-2273

 (213)808-7433

COMMUTER EXPRESS Park 

and Ride Lots

Department of Transportation  (213)808-2273

 (213)808-2273

COMPSTAT Los Angeles Police 
Department

Commanding Officer  (213)485-6231

COMPSTAT  (213)847-0080

CONTRACTS Office of the City Clerk Piper Technical Center  (213)485-3510

Fax (213)485-6868

TDD (213)473-0394

Credit Union - LAPD (various 
locations)

Los Angeles Police 
Department

Brewer Branch  (323)290-6091

Fax (213)294-3823

Toll-Free (800)872-2843

Credit Union-Academy Branch  (323)221-5768

Fax (323)221-6593

Toll-Free (800)872-2843

Manchester Branch  (310)342-7272

Fax (310)342-7282

Toll-Free (800)872-2843
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Credit Union - LAPD (various 
locations)

Los Angeles Police 
Department

Van Nuys Branch  (818)787-6520

Fax (818)782-1538

Toll-Free (800)872-2843

Crime Analysis Section - 
LAPD

Los Angeles Police 
Department

Crime Analysis Section, Suite 820  (213)847-0266

Fax (213)847-0269

Crime Statistics - LAPD Los Angeles Police 
Department

Public Affairs Section, Rm 731, 
PAB

 (213)485-3281

 (213)485-3281

Criminal Branch Office of City Attorney Central Trials Branch  (213)978-7840

Fax (213)978-7912

Hollywood Branch  (213)485-7955

Fax (213)485-8288

Maria Elena Reyes Branch  (213)485-6681

Fax (213)485-8263

Metropolitan Branch  (213)978-2400

Fax (213)485-8243

North Valley Branch  (818)709-7304

Fax (818)709-7699

Pacific Branch  (310)202-3800

Fax (310)643-0185

San Pedro Branch  (310)732-4600

Fax (310)732-4618

Van Nuys Branch  (818)374-3300

Fax (818)374-3310

Criminal Conspiracy Section 
- LAPD

Los Angeles Police 
Department

Criminal Conspiracy Section  (213)485-2000

Criminal Intelligence Group - 

LAPD

Los Angeles Police 
Department

Commanding Officer-Parker 
Center (PAB) Room 602

 (213)847-4491

Fax (213)625-7332

Criminal Investigation 
Division - LAPD

Los Angeles Police 
Department

Criminal Investigation Division  (213)473-3870

Fax (213)847-6966

Criminal Investigation Division 
Section A

 (213)485-9851

Fax (213)847-6966

Criminal Investigation Division 
Section B

 (866)562-2024

Fax (818)566-4050

Criminal Investigation Division 
Section C

 (213)473-3866

Fax (213)473-3857

Crisis Response Team Office of the Mayor City Hall  (213)978-0697
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Critters N Kids Los Angeles Zoo Zoo Education Division  (323)644-4211

 (323)644-4793

Fax (323)644-4299

TDD (323)913-4763

CRA/LA 
Employment/Personnel 
Inquiries

Community Redevelopment 
Agency

CRA/LA Central Office  (213)977-1864

Cultural Affairs Community 
Services

Cultural Affairs Department Cultural Affairs Community Arts 
Centers

 (213)202-5500

Cultural Grant Programs Cultural Affairs Department  (213)202-5566

Curbside Passenger 
Pick-up/Drop-off - ONT

Los Angeles World Airports Ontario International Airport  (909)937-2700

Curbside Passenger 
Pickup/Dropoff - LAX

Los Angeles World Airports LAX Central Terminal Area  (310)646-5742

Currency Exchange -- LAX Los Angeles World Airports All LAX Terminals  (310)646-7934

Current LAX Status 
Information -- Real-Time

Los Angeles World Airports LAX  (310)646-5742

Custodial Services Department of General 
Services

City Hall South  (213)922-8002

 (213)922-8006

 (213)922-8008

CUL Feedback Cultural Affairs Department Cultural Affairs Administration  (213)202-5530

CUL Personnel Cultural Affairs Department Cultural Affairs Administration  (213)202-5530

CUP Board-Advisory Only Community Development 
Department

Community Development 
Department

 (213)744-7374

Da Poetry Nook Community Development 
Department

YO! Watts Recreation Center  (323)971-7655

Dangerous Animal Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381
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Dangerous Animal Department of Animal 
Services

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Data Center Production 
Control

Information Technology 
Agency

City Hall East, P4, C410  (213)978-6708

Fax (213)978-2966

Data Management Services Information Technology 
Agency

Mail Stop 232  (213)922-7773

Fax (213)922-7718

Toll-Free (800)306-7238

Data Network Equipment 
Installation

Information Technology 
Agency

Piper Tech, Space 140-A  (213)847-3858

Fax (213)847-7200

DAMAGED TRAFFIC 
CONTROLS

Department of Transportation 1-Communications Office  (213)485-4184

2-Communications Office  (818)752-5100

Central District  (213)972-4990

Fax (213)972-5010

East Valley Transportation District 
Office

 (818)374-4688

Fax (818)374-4676

Hollywood-Wilshire Transportation 
District Office

 (323)845-9835

Fax (323)845-9486

Southern Transportation District 
Office

 (310)732-4599

Fax (310)732-4598

West Valley Transportation District 
Office

 (818)756-8784

Fax (818)756-8204

Western Transportation District 
Office

 (310)575-8138

Fax (310)575-8143

DARE Division - LAPD Los Angeles Police 
Department

DARE Division  (213)485-4856

Fax (213)485-8867

DASH Downtown Los 
Angeles

Department of Transportation  (213)808-2273

 (213)808-2273

 (213)808-7433

DAY LABOR Community Development 
Department

Downtown  (213)747-2064

Harbor City  (310)325-3268

Hollywood  (323)469-9002
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DAY LABOR Community Development 
Department

West Los Angeles  (310)231-1179

Westlake  (213)483-0136

DBE (Disadvantaged 
Business Enterprise) 
Certificat

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2648

Fax (213)847-2777

DCP Complaints Department of City Planning Room 525, City Hall  (213)978-1291

Dead Animal Collection PW/Bureau of Sanitation Customer Service Call Center (213)473-4180

Fax (213)473-4096

TDD (213)473-4112

Toll-Free (800)773-2489

Debt Finance and 
Administration

City Administrative Office Debt Administration  (213)473-7526

Fax (213)473-7511

TDD (213)473-9750

Demographics and 
Statistics

Department of City Planning Room 721, City Hall  (213)978-1369

Department On Disability - 
Payroll and Employment 
Verification

Department on Disability  (213)485-6334

Departmental Telephone 
Coordinators' Inquiries

Information Technology 
Agency

City Hall East, Room 1400  (213)978-4020

Fax (213)978-3310

Dept of Neighborhood 
Empowerment - Comments 
and Complaints

Department of Neighborhood 
Empowerment

 (213)485-1360

Dept of Neighborhood 
Empowerment - Personnel

Department of Neighborhood 
Empowerment

 (213)485-1360

Dept. of Transportation 
Comments and Complaints

Department of Transportation Caltrans District 7 Headquarters 
Building

 (213)972-8470

Detective Bureau - LAPD Los Angeles Police 
Department

Chief of Detectives  (213)485-2530

 (213)847-4491

Fax (213)473-4923

Commercial Crimes Division  (213)485-4131

Fax (213)680-1424

Detective Headquarters Division  (213)485-3261

Fax (213)978-4077

Juvenile Division  (213)485-2801

Fax (213)621-7693
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Detective Bureau - LAPD Los Angeles Police 
Department

Major Crimes Division  (213)847-1010

Fax (213)485-5358

Narcotics Division  (213)485-4504

Fax (213)485-8982

Robbery-Homicide Division  (213)485-2155

Fax (213)485-2167

Vice Division  (213)972-2491

Fax (213)473-7699

Detective Support and Vice 
Division (LAPD)

Los Angeles Police 
Department

City Attorney Liaison Unit, 2nd 
Floor

 (213)485-6195

Commanding Officer  (213)626-6928

 (213)972-2491

Court-On Call Liaison Unit, Room 
518

 (213)485-4201

Fax (213)847-9719

Detective InformatIon Desk  (213)485-2505

 (877)529-3855

Fax (213)485-6625

District Attorney Liaison Unit  (213)485-4216

Fax (213)893-0126

Hate Crime Unit  (213)485-5800

Fax (213)485-5674

Mental Evaluation Unit  (213)485-3300

Fax (213)485-3431

Missing Persons, PAB, Room 115  (213)485-5381

Personnel Info(0001-0800 Hrs, 
Sat-Sun & Holidays)

 (213)485-3264

Piracy Unit  (213)972-2526

Pornography Unit  (213)972-2502

Prostitution Unit  (213)972-2500

SMART Unit  (213)485-3300

Fax (213)485-3431

Threat Management Unit  (213)847-0200

Fax (213)485-5674

Traffic Court Liaison Unit  (213)485-3175

Detectives (19 Area 
Detective Divisions)

Los Angeles Police 
Department

77th Street Detective Desk  (213)473-4804

 (213)473-4807

 (213)473-4861

 (213)485-1385

 (213)485-4156

 (213)485-4175

 (213)485-6947

 (213)485-8848

Central Detective Desk  (213)972-1200

 (213)972-1203

 (213)972-1236
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Detectives (19 Area 
Detective Divisions)

Los Angeles Police 
Department

Central Detective Desk  (213)972-1253

Devonshire Detective Desk  (818)756-8111

 (818)832-0609

Foothill Detective Desk  (818)756-8111

 (818)834-3115

 (818)834-3131

Harbor Detective Desk  (310)513-2102

 (310)522-2028

 (310)522-2029

 (310)522-2035

 (310)522-2036

Hollenbeck Area Detective Offices  (323)526-3000

 (323)526-3002

 (323)526-3004

 (323)526-3005

 (323)526-3008

 (323)526-3009

 (323)526-3106

 (323)526-3123

 (323)526-3150

 (323)526-3164

 (323)526-3165

Hollywood Detective Desk  (213)972-2903

 (213)972-2910

 (213)972-2931

 (213)972-2932

 (213)972-2967

Mission Detective Desk  (818)756-8111

 (818)838-9810

Newton Detective Desk  (323)846-2460

 (323)846-5363

 (323)846-6556

 (323)846-6559

 (323)846-6562

 (323)846-6566

 (323)846-6569

 (323)846-6569

 (323)846-6572

 (323)846-6576

 (323)846-6579

 (323)846-6592

North Hollywood Detective Desk  (818)623-4045

 (818)623-4058

 (818)756-8111

Northeast Detective Desk  (213)485-2566

 (213)485-6575

 (213)847-4261

 (213)847-4264
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Detectives (19 Area 
Detective Divisions)

Los Angeles Police 
Department

Northeast Detective Desk  (213)847-4266

 (213)847-4268

 (213)847-4270

 (213)847-4272

 (213)847-9722

Pacific Detective Desk  (310)482-6313

 (310)482-6350

 (310)482-6363

 (310)482-6369

 (310)482-6379

 (310)482-6386

 (310)482-6387

 (310)482-6392

Rampart Area Detective Office  (213)207-2000

 (213)207-2035

 (213)207-2051

 (213)207-2060

 (213)207-2090

 (213)207-2146

Southeast Detective Desk  (213)972-7813

 (213)972-7814

 (213)972-7816

 (213)972-7817

 (213)972-7818

 (213)972-7819

 (213)972-7890

 (213)972-7903

 (213)972-7910

 (213)972-7911

Southwest Detective Desk  (213)485-2561

 (213)485-2585

 (213)485-2588

 (213)485-6571

 (213)485-6777

 (213)485-6795

Van Nuys Detective Desk  (818)374-0001

 (818)374-0010

 (818)374-0020

 (818)374-0025

 (818)374-0036

 (818)374-0040

 (818)374-0070

 (818)374-0087

 (818)374-0090

 (818)374-1900

 (818)374-1913

 (818)374-1952
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Detectives (19 Area 
Detective Divisions)

Los Angeles Police 
Department

West Los Angeles Detective Desk  (310)444-1510

 (310)444-1511

 (310)444-1513

 (310)444-1515

 (310)444-1517

 (310)444-1519

 (310)444-1529

 (310)444-1536

 (310)444-1541

 (310)444-1580

West Valley Area Detective Desk  (818)374-7702

 (818)374-7730

 (818)756-8111

Fax (818)374-7735

Wilshire Area Detective Desk  (213)473-0447

 (213)473-0536

 (213)922-8205

Development Agreement 
Annual Review

Department of City Planning City Planning Dept./Plan Approvals 
/ Site Plan Rev

 (213)978-1219

Devonshire Area - LAPD Los Angeles Police 
Department

Captain  (818)832-0692

Fax (818)832-0698

Community Relations Officer 
(CRO)

 (818)756-8270

Detective Desk  (818)832-0609

Front Desk  (818)832-0633

Gang Impact Unit  (818)832-1131

Garage  (818)832-0915

Jail  (818)832-0969

Property  (818)832-0952

Records  (818)832-0688

Senior Lead Officers  (818)363-1726

Subpoena Control  (818)832-0748

Training Coordinator  (818)832-0791

Vice  (818)832-0811

Watch Commanader  (818)832-0633

Devonshire- Topanga 
Specific Plan

Department of City Planning Marvin Braude Building  (818)374-5049

DEBT AND ADMINISTRATION 
DIVISION

Office of the Treasurer Office of the Treasurer  (213)978-1718

Direct Deposit Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328
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Directions Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

(213)741-1151

Toll-Free (800)448-7775

Directions to El Pueblo 
Historical Monument

El Pueblo De Los Angeles 
Historical Monument 
Authority

El Pueblo de Los Angeles 
Historcial Monument

 (213)485-6855

Directions to the Los 
Angeles Convention Center

Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

Disability Access Services Department on Disability Department On Disability  (213)485-6334

Fax (213)485-8052

TDD (213)485-6655

Disability Retirement Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Disabled Parking Placards Department of Transportation DOT Disabled Placard Unit  (323)224-6589

Fax (323)224-6553

Disabled Parking Zone - 
Request New

Department of Transportation East Valley Transportation District 
Office

 (818)374-4688

Fax (818)374-4676

Hollywood-Wilshire Transportation 
District Office

 (323)845-9835

Fax (323)845-9486

Southern Transportation District 
Office

 (310)732-4599

Fax (310)732-4598

West Valley Transportation District 
Office

 (818)756-8784

Fax (818)756-8204

Western Transportation District 
Office

 (310)575-8138

Fax (310)575-8143

Disaster Grants Recovery City Administrative Office City Administrative Officer  (213)978-7628

 (213)978-7631

TDD (213)473-9750

Disaster Preparedness Los Angeles Fire Department  (818)756-9674

Disaster Preparedness 
Information Links

Emergency Preparedness 
Department

City Hall  (213)485-5231

 (213)978-2222
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Disaster Recovery 
Coordination (Technology)

Information Technology 
Agency

City Hall East, Room 1400 Fax (213)485-1597

Discrimination & unfair 
working conditions

Employee Relations Board State of Calif. Fair Employment and 

Housing Comm.

Toll-Free (800)884-1684

Dispute Resolution Office of City Attorney Dispute Resolution  (213)485-8324

Fax (213)485-8565

TDD (213)485-0757

Disputes - LAPD Los Angeles Police 
Department

1-877-ASK-LAPD, Metro Dispatch 
Center

 (213)928-8222

(213)928-8213

Toll-Free (877)275-5273

Distributed Systems 
Support

Information Technology 
Agency

Room C-412, CHE  (213)485-8484

Fax (213)485-7885

Docent & Student 
Volunteers

Los Angeles Zoo Los Angeles Zoo  (323)644-4703

Fax (323)644-4720

Docent-led Tours LA 
Japanese Garden

PW/Bureau of Sanitation LA Japanese Garden  (818)756-8166

Dog Bites Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Dog Parks / Dog Obedience 
Programs

Department of Recreation 
and Parks

Dog Park Information - 
Griffith-Ferraro

 (323)664-6611

Dog Park Information - Runyon 
Canyon Park

 (323)666-5046

Dog Park/Obedience Information - 
Laurel Canyon

 (818)756-8060

Dog Park/Obedience Information - 
Sepulveda Basin

 (818)756-8190

Dog Park/Obedience Information - 
Silverlake

 (323)644-3946
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Dog Parks / Dog Obedience 
Programs

Department of Recreation 
and Parks

Dog Park/Obedience Information - 
Westminister

 (310)392-5566

Domestic Partnership 
Retirement Benefits

Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Domestic Violence Commission on the Status of 
Women

City Hall  (213)978-0300

Domestic Violence - LAPD Los Angeles Police 
Department

9-1-1/1-877-ASK-LAPD, Metro 
Dispatch Center

 (213)485-4333

 (911)000-0000

(213)928-8213

Toll-Free (877)275-5273

Domestic Violence 
Resource Team

Commission on the Status of 
Women

City Hall  (213)978-0300

Domestic Violence Unit Office of City Attorney Domestic Violence Unit  (213)485-2352

Fax (213)847-8544

Donations Department of Animal 
Services

Administrative Office  (213)473-8253

(213)485-6876

Toll-Free (888)452-7381

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Door-to-Door Shuttles - ONT Los Angeles World Airports Ontario International Airport  (909)937-2700

DOD Complaints Department on Disability Department On Disability  (213)485-6334

DOMESTIC VIOLENCE Community Development 
Department

1736 FAMILY CRISIS CENTER  (310)379-3620

AFRICAN COMMUNITY 
RESOURCE CENTER

Toll-Free (800)496-2525
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DOMESTIC VIOLENCE Community Development 
Department

CENTER FOR THE PACIFIC ASIAN 
FAMILY, INC.

Toll-Free (800)339-3940

CHICANA SERVICE ACTION 
CENTER, INC.

Toll-Free (800)548-2722

HAVEN HILLS, INC.  (818)887-6589

JENESSE CENTER, INC.  (323)731-6500

JEWISH FAMILY SERVICE OF LOS 
ANGELES

 (818)505-0900

OCEAN PARK COMMUNITY 
CENTER

 (310)264-6646

PROTOTYPES  (310)641-7795

RAINBOW SERVICES, LTD  (310)547-9343

SOUTHERN CALIFORNIA 
ALCOHOL AND DRUG PROGRAM

 (323)780-4357

WOMEN ADVANCING THE VALLEY 

(WAVE)

 (818)362-9115

DOT Personnel Department of Transportation Caltrans District 7 Headquarters  (213)972-5980

DPS - Deployment Planning 
System (LAPD)

Los Angeles Police 
Department

TEAMS II Development Bureau  (213)847-8900

Fax (213)847-9991

Drainage/Flooding 
Complaint

PW/Bureau of Engineering Bureau of Engineering Harbor 
District Office

 (310)732-4690

Bureau of Engineering Stormwater 
Group

 (213)485-4594

Bureau of Engineering Valley 
District Office

 (818)374-4643

Bureau of Engineering West L.A. 
District Office

 (310)575-8534

Dress for Success - Watts Community Development 
Department

YO! Watts  (323)971-7644

Driver and attendant 
permitting

Department of Transportation Department of Transportation  (213)928-9732

Fax (213)926-9601

Driver's Education (Watts) Community Development 
Department

YO! Watts Youth Center  (323)971-7648

Driveway Approval Department of Transportation Braude Constitutent Services 
Center

 (818)374-4699

One Stop Construction Services 
Center

 (213)482-7024

Westchester Community Services 
Center

 (213)485-1062

Drum Barracks Civil War 
Museum

Department of Recreation 
and Parks

Drum Barrack Civil War Museum  (310)548-7509

 (310)548-7509

Fax (310)548-2946

Fax (310)548-2946
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DWP Discount Rates Department of Water and 
Power

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

DWP Personnel 
Employment Verification

Department of Water and 
Power

John Ferraro Office Building  (213)367-1941

e-permit problem 
assistance

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)000-0000

 (213)000-0000

 (213)000-0000

 (213)000-0000

 (213)000-0000

E-permit Los Angeles Department of 
Building and Safety

Building and Safety Construction 
Services

 (213)000-0000

 (213)000-0000

 (213)000-0000

 (213)000-0000

Department of Building and Safety  (213)000-0000

Earned Income Tax Credit 
(For Community Services)

Community Development 
Department

Community Development 
Department

Toll-Free (800)601-5552

Earned Income Tax Credit 
Campaign (For Business)

Community Development 
Department

Community Development 
Department

Toll-Free (800)601-5552

Earthquake Sewer Repair PW/Bureau of Engineering Bureau of Engineering Accelerated 
Sewer Repair Grp

 (213)485-1411

East Los Angeles 
Occupational Center

Community Development 
Department

East Los Angeles Occupational 
Center

 (323)265-2890

East Los Angeles Skills 
Center

Community Development 
Department

East Los Angeles Skills Center  (323)265-2890

Education and Training for 
Neighborhood Councils

Department of Neighborhood 
Empowerment

Department of Neighborhood 
Empowerment

 (213)485-1360

Education Support Services 
- YO High School-Watts

Community Development 
Department

Pitts Center  (323)249-7848

Educational Outreach 
Program

PW/Board of Public Works City Hall  (213)978-0223

Efficiency Projects and 
Police Hiring Fund

City Administrative Office  (213)473-7521

TDD (213)473-9758

El Centro De Ayuda Community Development 
Department

LAYOM Community Center  (323)265-2890
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El Pueblo Complaints El Pueblo De Los Angeles 
Historical Monument 
Authority

El Pueblo Monument/Olvera Street  (213)485-6855

El Pueblo Personnel El Pueblo De Los Angeles 
Historical Monument 
Authority

El Pueblo de Los Angeles 
Historical Monument

 (213)485-8320

Elder Abuse Community 
Education

Department of Aging Adult Protective Services Toll-Free (800)992-1660

Wise Senior Services  (310)394-9871

Fax (310)394-7152

Elder Crimes Office of City Attorney  (213)847-8212

Fax (213)847-8544

Elected Official Information Office of the City Clerk City Hall  (213)978-0444

Fax (213)978-0376

TDD (213)978-0362

Toll-Free (888)873-1000

Election Information Office of the City Clerk City Hall  (213)978-0444

Fax (213)978-0376

TDD (213)978-0362

Toll-Free (888)873-1000

Election Results and 
Statistics

Office of the City Clerk City Hall  (213)978-0444

Fax (213)978-0376

TDD (213)978-0362

Toll-Free (888)873-1000

Election Services for 
Neighborhood Councils

Department of Neighborhood 
Empowerment

Department of Neighborhood 
Empowerment

 (213)485-1360

Electrical Inspection Los Angeles Department of 
Building and Safety

Electrical Inspection (213)482-0057

Fax (213)482-0304

Fax (310)575-8060

Fax (310)732-4564

Fax (818)374-1113

Electrical or Fire Life Safety 
Questions

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)452-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489
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Electrical or Fire Life Safety 
Questions

Los Angeles Department of 
Building and Safety

Department of Building and Safety Toll-Free (866)452-2489

Toll-Free (866)452-2489

Elevator Code Questions 
and Complaints

Los Angeles Department of 
Building and Safety

Department of Building and Safety (213)202-9844

(213)202-9844

(213)202-9844

(213)202-9844

(213)202-9844

Elysian Park Department of Recreation 
and Parks

Elysian Park Maintenance  (213)847-0926

Fax (323)221-4695

Elysian Park Reservations  (213)485-5054

Fax (323)221-4695

Emergency Calls Los Angeles Fire Department Fire Emergency Calls - STATS 
ONLY

Toll-Free (800)688-8000

Emergency City Resources Information Technology 
Agency

3-1-1 Center  (213)473-3228

Toll-Free (866)452-2489

Emergency Command 
Control Communications 
System Di

Los Angeles Police 
Department

3-1-1/ASK-LAPD  (213)847-4738

9-1-1 System Information / 
Configuration Team

 (213)847-4731

Commanding Officer, Room 1101  (213)485-4452

Fax (213)847-4753

Emergency Systems Development 
and Support Section

 (213)847-4740

Geofile, 15th Floor  (213)978-6521

Master Radio Plan Section, 15th 

Floor

 (213)485-2808

Mobile Digital Terminal Section  (213)485-2808

Project Management Section, 
Room 1101

 (213)847-4732

Emergency Medical 
Services Billing

Los Angeles Fire Department Fire - Emergency Medical Services 
Billing

 (213)482-7200

Emergency Medical 
Services Division

Los Angeles Fire Department City Hall East  (213)978-3885

Fax (213)978-3818

Emergency Operations 
Division - LAPD

Los Angeles Police 
Department

Commanding Officer  (213)847-1600

Fax (213)847-1802

Emergency Management Section  (213)847-1671

 (213)847-1763

 (323)957-4530
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Emergency Operations 
Division - LAPD

Los Angeles Police 
Department

Specialized Enforcement Unit 
(SEU)

 (213)847-1630

 (213)847-1707

Traffic Coordination Section (TCS)  (213)847-1608

 (213)847-1624

 (213)847-1625

 (213)847-1626

 (213)847-1627

 (213)847-1630

 (213)847-1639

 (213)847-1697

 (213)847-1705

Emergency Operations 
Training

Emergency Preparedness 
Department

Emergency Preparedness 
Department

 (213)978-2222

Emergency Preparedness 
Department Complaints

Emergency Preparedness 
Department

Emergency Preparedness 
Department

 (213)978-2222

Emergency Preparedness 
For Business

Emergency Preparedness 
Department

City Hall  (213)485-5231

 (213)978-2222

Emergency Preparedness 
Monthly Bulletins

Emergency Preparedness 
Department

Emergency Preparedness 
Department

 (213)978-2222

Emergency Preparedness 
Publications

Emergency Preparedness 
Department

Emergency Preparedness 
Department

 (213)978-2222

Emergency Preparedness 
Training

Emergency Preparedness 
Department

Emergency Preparedness 
Department

 (213)978-2222

Emergency Preparedness 
Volunteers

Emergency Preparedness 
Department

Emergency Preparedness 
Department

 (213)978-2222

Emergency response for 
street light out or damaged

PW/Bureau of Street Lighting BSL Field Operations Division  (323)913-4744

Emergency Service/Trouble 
Requests

Department of Water and 
Power

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

Emergency Services 
Division - LAPD

Los Angeles Police 
Department

Administrative Unit  (213)485-2100

Fax (213)473-7854

Bomb Squad  (213)485-7474

Fax (323)259-0454

Bomb Squad LAX Office  (310)646-7683

 (310)646-7684

Fax (310)641-0865
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Emergency Services 
Division - LAPD

Los Angeles Police 
Department

Hazardous Devices Section  (213)485-2116

Hazardous Materials (HAZ MAT)  (213)485-2153

LAPD Bomb Detection K9 Section  (310)646-6611

Fax (310)646-6614

Operation Archangel  (310)258-4900

Emergency Vehicle 
Operations Center - LAPD

Los Angeles Police 
Department

Emergency Vehicle Operations 
Center

 (818)832-3771

Employee Assistance Unit - 
LAPD

Los Angeles Police 
Department

Employee Assistance Unit, Suite 
409

 (213)485-0703

Employee complaints Employee Relations Board State of California Industrial 
Relations Dept.

 (213)620-6330

Employee Opportunity and 
Development Division-LAPD

Los Angeles Police 
Department

Administratin Evaluation & 
Litigation Sec., PAB

 (213)485-6345

Administrative Section, Parker 
Center (PAB), Room 809

 (213)847-1531

Career Development Section (Civic 
Ctr) Room 1412

 (213)485-8777

Fax (323)226-1621

Career Development Section, 
Ahmanson Trng Ctr

 (310)342-3172

Fax (310)342-3102

Commanding Officer, Parker 
Center (PAB), Room 809

 (213)485-6450

Fax (213)485-4143

Employee Selection Section  (213)847-7953

Fax (213)847-3412

Special Projects Section, PAB, 
Room 809

 (213)485-4745

Fax (213)485-4143

Employee Relations (ITA) Information Technology 

Agency

City Hall East, Room 1400  (213)978-3390

 (213)978-3394

Fax (213)978-0513

Employee Relations Group - 

LAPD

Los Angeles Police 
Department

Employee Relations Group, Rm 
521

 (213)485-6552

 (213)485-6944

Employee Relations Section, Rm 
522

 (213)485-6552

Employee Relations Officer Los Angeles Fire Department City Hall East  (213)978-3850

Fax (213)978-3815

Employee Relations Section 
- LAPD

Los Angeles Police 
Department

Parker Center (PAB), Room 521  (213)485-6552

Fax (213)485-6944
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Employee 
Verification/Bureau Street 
Lighting

PW/Bureau of Street Lighting Public Works Personnel 
Deparment

 (213)978-1812

Employment Information - 
ONT

Los Angeles World Airports Ontario International Airport  (213)847-9240

Employment Opportunities 
with the City

Personnel Constituent Services Center  (213)473-9310

 (213)473-9311

TDD (213)847-9267

Cypress Park Community Center  (213)473-9310

 (213)473-9311

TDD (213)847-9267

Personnel Department Building  (213)473-9310

 (213)473-9311

TDD (213)847-9267

Van Nuys/North Sherman Oaks 
Work Source Center

 (213)473-9310

 (213)473-9311

TDD (213)847-9267

Employment Services-Job 
Readiness Training (Watts)

Community Development 
Department

Youth Opportunity Movement 
Service Center

 (323)971-7668

Employment Verification - 
Board of Public Works

PW/Board of Public Works Office of Management Employee 
Services

 (213)978-1812

Employment Verification - 
LAPD

Los Angeles Police 
Department

Employment/Records Verification, 
Rm 506, PAB

 (213)485-5245

Employment Verification for 

Past City Employees

Personnel Personnel Department Building  (213)473-9058

Employment 
Verification-City Clerk, 
Mayor, Council

Office of the City Clerk City Hall  (213)978-1100

TDD (213)978-1132

Employment Verifications 
(ITA)

Information Technology 
Agency

City Hall East Room 1400 (213)978-3399

Fax (213)978-0513

EMS Liaison Los Angeles Fire Department City Hall East  (213)978-3890

Encino-Tarzana Community 

Plan

Department of City Planning Marvin Braude Building  (818)374-5054

Energy Conservation Department of Water and 
Power

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)827-5397
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Energy Efficiency 
Solutions/Incentive 
Programs

Department of Water and 
Power

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)827-5397

Enforce Street Use Rules PW/Bureau of Street Services Street Svcs Investigation & 
Enforcement Division

(213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Enforcement of 
Vehicle-for-Hire Operations

Department of Transportation Department of Transportation  (213)972-4918

Engineering Review of 
Conditional Use Permits

PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7065

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-4622

Bureau of Engineering West L.A. 
District Office

 (310)575-8384

 (310)575-8644

Enterprise Network 
Management

Information Technology 
Agency

City Hall East, Room 1400  (213)978-2878

Fax (213)978-2966

Enterprise Network 
Operations Center (ENOC)

Information Technology 
Agency

CHE EOC Level P4  (213)978-6744

Fax (213)978-2966

Enterprise Server CICS 
Systems Support

Information Technology 
Agency

City Hall East, 10th Floor, Room 
1004

 (213)978-6337

Fax (213)978-6363

Enterprise Server DB2 
Systems Support

Information Technology 
Agency

City Hall East, 10th Floor  (213)978-6338

Fax (213)978-6366

City Hall East, P4, Room C402  (213)978-6744

Enterprise Server Host 
Communication Services

Information Technology 
Agency

City Hall East, 10th Floor, 1004  (213)978-6358

Enterprise Server IMS 
Systems Support

Information Technology 
Agency

City Hall East, P4, Room C402  (213)978-6744

Enterprise Server Operating 
Systems Support

Information Technology 
Agency

City Hall East, 10th Floor, Room 
1004

 (213)978-6332
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Enterprise Server Operating 
Systems Support

Information Technology 
Agency

City Hall East, P4, Room C402  (213)978-6744

Enterprise Server 
Production Systems 
Support

Information Technology 
Agency

City Hall East, 10th Floor  (213)978-6352

(888)437-1772

Fax (213)978-6363

Enterprise Storage and 
Security

Information Technology 
Agency

City Hall East, 10th Floor, Room 
1004

 (213)978-6344

Fax (213)978-6363

City Hall East, P4, Room C402  (213)978-6744

Environmental Affairs 
Complaints

Environmental Affairs 
Department

City of Los Angeles Environmental 
Affairs Dept

 (213)978-0844

Environmental Affairs 
Employee Verification

Environmental Affairs 
Department

City of Los Angeles Environmental 
Affairs Dept

 (213)978-0844

Environmental Assessment 

Form (EAF) to Interested

Department of City Planning Room 575 City Hall  (213)978-1255

Environmental Clearance 
Status Information

Department of City Planning Rm. 750 City Hall  (213)978-1330

 (213)978-1332

Environmental Impact 
Reports (EIRs)

Department of City Planning Rm. 750 City Hall  (213)978-1330

 (213)978-1332

Environmental Impact 
Reports/Private Projects

PW/Bureau of Engineering Bureau of Engineering Land 
Development Group

 (213)977-7097

 (213)977-8945

Environmental Information 

Center

Environmental Affairs 

Department

Environmental Affairs Department  (213)978-0888

Fax (213)978-0893

Environmental Reviews Community Development 
Department

Community Development 
Department

 (213)744-9014

EPD Employee Verification Emergency Preparedness 
Department

 (213)978-0528

Equestrian Center Department of Recreation 
and Parks

Hansen Dam Equestrian Center  (818)896-6514

Fax (818)896-6515

Los Angeles Equestrian Center  (818)840-9063

Fax (818)973-1048

ERB General Information Employee Relations Board Employee Relations Board  (213)473-9700

Fax (213)485-9946

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B71

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

ES E-Services Information Technology 
Agency

City Hall East, 10th Floor  (213)978-6356

Etiquette Classes (Watts) Community Development 
Department

YO! Watts  (323)971-7668

Euthansia Department of Animal 
Services

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Event Attendee Grievance Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

(213)741-1151

Toll-Free (800)448-7775

Event Location Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

(213)741-1151

Toll-Free (800)448-7775

Excavation Permit - E 
Permit

PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7048

Bureau of Engineering Harbor 

District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-5090

Bureau of Engineering West L.A. 
District Office

 (310)575-8384

 (310)575-8388

Excavation Permit - U 
Permit

PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7470

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-4631

Bureau of Engineering West L.A. 
District Office

 (310)575-8384
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Excessive Yard Trimmings PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

(213)473-4180

Fax (213)473-4096

TDD (213)473-4112

Toll-Free (800)773-2489

Executive Officer - LAPD Los Angeles Police 
Department

Executive Officer  (213)473-4351

Fax (213)847-0676

Exposition Park 
Intergenerational 
Community Center

Department of Recreation 
and Parks

EPICC  (213)763-0114

Extra Capacity Containers 
(Extra Black, Green, Blue, 
and Brown)

PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

(213)473-4180

Fax (213)473-4096

TDD (213)473-4112

Toll-Free (800)773-2489

Extra-Capacity Tags PW/Bureau of Sanitation East Valley District (213)473-4180

Toll-Free (800)773-2489

Harbor District (213)473-4180

Toll-Free (800)773-2489

North Central District (213)473-4180

Toll-Free (800)773-2489

Solid Resources Collections - 
Warehouse

(213)473-4180

Toll-Free (800)773-2489

South Central District (213)473-4180

Toll-Free (800)773-2489

West Valley District (213)473-4180

Toll-Free (800)773-2489

Western District (213)473-4180

Toll-Free (800)773-2489

fax permit information Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)482-0098

 (213)482-0098

 (213)482-0098

 (213)482-0098

 (213)482-0098

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489
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Facilities Management - 
Public Works Building

PW/Bureau of Engineering Public Works Building  (213)485-5088

Facilities Management 
Division - LAPD

Los Angeles Police 
Department

Commanding Officer, Suite 1600  (213)482-7303

Fax (213)482-7313

Facilities Repair Unit  (213)482-7320

Fax (213)482-7313

Planning Section  (213)482-7320

Fax (213)482-7313

Police Facilities  (213)482-7324

Fax (213)482-7313

Proposition Q  (213)482-7386

 (213)482-7387

Fax (213)482-7313

Fair Housing (Housing 
Discrimination)

Los Angeles Housing 
Department

Housing Rights Center Toll-Free (800)477-5977

Family Death Benefit 
Insurance Plan (FDBIP)

Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

FAMILY DEVELOPMENT 
NETWORKS (FDNs)

Community Development 
Department

1736 FAMILY CRISIS CENTER  (323)737-3900

CAREER PLANNING  (310)273-6633

CHILDREN'S BUREAU OF 
SOUTHERN CALIFORNIA

 (323)953-7356

EL CENTRO DE AYUDA  (323)265-9228

EL CENTRO DEL PUEBLO  (213)483-6335

LOS ANGELES COMMUNITY 
COLLEGE DISTRICT

 (818)837-2236

NEIGHBORHOOD LEGAL 
SERVICES OF L A COUNTY

 (818)896-5211

NEW ECONOMICS FOR WOMEN 
(NEW)

 (213)483-2060

THE CHILDREN'S COLLECTIVE, 
INC.

 (310)733-4388

TOBERMAN SETTLEMENT 
HOUSE, INC.

 (310)832-1145

WATTS LABOR COMMUNITY 
ACTION COMMITTEE

 (323)563-5600

Federal Bureau of 
Investigations (FBI)

Los Angeles Police 
Department

Federal Bureau of Investigation  (310)477-6565

Federally Funded 
Programs-Community 
Development Bl

Community Development 
Department

Community Development 
Department

 (213)744-7374

Fence Heights Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)000-0000

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B74

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

Fence Heights Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)000-0000

 (213)000-0000

 (213)000-0000

Festivals Guide Cultural Affairs Department Cultural Affairs Department  (213)202-5537

File of Life Department of Aging Department of Aging  (213)252-4030

TDD (213)473-5990

Toll-Free (800)510-2020

File of Life (AGE) Department of Aging  (213)252-3335

Filing for Environmental 
Assessment

Department of City Planning Figueroa Public Counter  (213)482-7077

Valley Public Counter  (818)374-5050

Filing Incident/Accident 
Claim

Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

(213)741-1151

TDD (213)763-5077

Toll-Free (800)448-7775

Filming Permits / Filming 
Complaints

City Administrative Office  (213)977-8600

Fax (213)977-8601

Fax (213)977-8610

Filming Permits/Filming 
Inspections/Studio 
Inspections

Los Angeles Fire Department CHE  (213)978-3670

Fax (213)978-3613

Final Map Clearance of 
Subdivision Maps

PW/Bureau of Engineering Bureau of Engineering, Land 
Development Group

 (213)482-7100

Financial Assistance Department of Aging Department of Public Social 
Services (DPSS)

 (213)738-4505

 (213)739-7370

Social Security Administration Toll-Free (800)325-0778

Toll-Free (800)772-1213

Financial Mgmt Information 
System (FMIS) Support

Information Technology 
Agency

City Hall East, Suite 1301  (213)922-7728

(323)547-4794

Fax (213)922-7715

Financial Reports Office of the Controller Office of the Controller - Fin. Reptg. 
& Analysis

 (213)978-7300

Fax (213)978-7213
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Finding a Lost Animal Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Fire & Police Pensions 
Complaints

Fire and Police Pensions Fire and Police Pensions  (213)978-4545

Fire & Police Pensions 
Employee Verification

Fire and Police Pensions Fire and Police Pensions  (213)978-4545

Fire and Police Pensions Fire and Police Pensions Brunswig Square  (213)978-4545

Fax (213)978-4450

Fax (213)978-4463

TDD (213)978-4455

Toll-Free (800)787-2489

Fire and Safety Education Los Angeles Fire Department  (213)978-3600

 (818)756-9675

Fire Chief and/or Interim Fire 
Chief

Los Angeles Fire Department City Hall East  (213)978-3800

Fax (213)978-3815

Fire Department Business 
Applications

Information Technology 
Agency

City Hall East, 13th Floor  (213)473-7088

Fax (213)922-7718

Fire Dept - High Rise Unit Los Angeles Fire Department Fire Dept - High Rise Unit  (213)978-3600

Fax (213)978-3518

Fire Dept, Career Guidance Los Angeles Fire Department Frank Hotchkin Training Center  (213)485-8728

Fire Dept.   Accounts 
Payable

Los Angeles Fire Department City Hall East  (213)978-3451

 (213)978-3475

Fax (213)978-3414

Fire Dept. - Accounts 
Receivable

Los Angeles Fire Department City Hall East  (213)978-3468
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Fire Dept. - Accounts 
Receivable

Los Angeles Fire Department City Hall East Fax (213)978-3414

Fire Dept. - Payroll Los Angeles Fire Department City Hall East  (213)978-3407

Fax (213)978-3412

Fire Dept. Administrative 
Justice

Los Angeles Fire Department City Hall East  (213)978-3878

Fire Dept. Anti-Smoking 
Ordinance Enforcement

Los Angeles Fire Department Fire Dept. Anti-Smoking Ordinance 
Enforcement

 (213)978-3568

(213)978-8190

Fire Dept. Board of Fire 
Commisioners

Los Angeles Fire Department City Hall East  (213)978-3838

Fax (213)978-3814

Fire Dept. Brush Clearance Los Angeles Fire Department Brush Clearance - Plant 
Identification

 (818)374-1111

Fax (818)778-4910

Fire Dept. Building 
Administration Section

Los Angeles Fire Department  (213)580-6881

Fax (213)580-9918

Fire Dept. Bureau of 
Emergency Services

Los Angeles Fire Department City Hall East  (213)978-3880

Fax (213)978-3819

Fire Dept. Bureau of Support 
Services

Los Angeles Fire Department City Hall East  (213)978-3500

Fax (213)978-3416

Fire Dept. Community 
Relations

Los Angeles Fire Department Community Liaison Officer  (213)978-3820

Fax (213)978-3812

Fire Dept. Fire Station 
Locations

Los Angeles Fire Department Fire Dept. Fire Station Locations  (213)485-5971

(213)473-3231

Toll-Free (866)452-2489

Fire Dept. Medical Advisor Los Angeles Fire Department City Hall East  (213)978-3741

Fire Dept. Personnel Service Los Angeles Fire Department City Hall East  (213)978-3750

Fax (213)978-3618

Fire Dept. Photo/Video 
Section

Los Angeles Fire Department Frank Hotchkin Training Center  (213)485-6062

 (213)485-6062

Fire Dept. Planning Section Los Angeles Fire Department City Hall East  (213)978-3845
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Fire Dept. Planning Section Los Angeles Fire Department City Hall East Fax (213)978-3815

Fire Dept. Psychologist Los Angeles Fire Department City Hall East  (213)485-9431

 (213)978-3853

Fire Dept. Recruit Training Los Angeles Fire Department Frank Hotchink Training Center  (213)485-6254

Fire Dept. Safety Officer Los Angeles Fire Department City Hall East  (213)978-3546

Fire Dept. Training and Risk 
Management Bureau

Los Angeles Fire Department City Hall East  (213)978-3550

Fire Dept. Volunteer/ 
Rehabilitation Utility

Los Angeles Fire Department  (213)978-3552

Fax (213)978-3514

Fire Dept.. Quality 
Improvement

Los Angeles Fire Department Frank Hotchkin Training Center  (213)485-7153

Fire Dispatch Applications 
Support

Information Technology 
Agency

City Hall East, 10th Floor, Room 
1024

 (213)978-0180

Fax (213)978-0010

Fire Dispatch Center 
Maintenance

Information Technology 
Agency

City Hall Main, LAFD Dispatch 
Center

 (213)485-2399

Fax (213)485-1215

Fire Facilities Construction 
Program

PW/Bureau of Engineering Bureau of Engineering Fire 
Facilities Program

Toll-Free (866)257-7673

Toll-Free (866)307-7673

Fire Hydrants Department of Water and 
Power

City of Los Angeles Department of 
Water and Power

(213)481-5411

Toll-Free (800)342-5397

Fire Management 
Information Systems

Los Angeles Fire Department Management Information Systems  (213)978-3400

Fax (213)978-3416

Fire Permits General 
Information

Office of Finance City Hall  (213)473-5901

Figueroa Plaza Building  (213)473-5901

Hollywood Branch Office  (213)485-3935

 (213)485-6305

San Pedro Municipal Building  (310)732-4537

Van Nuys Branch Office  (818)374-6850

Watts Civic Center  (213)473-5109

West Los Angeles Branch Office  (310)575-8888

Westchester Municipal Building  (213)473-5901

Fire Permits Renewal 
Information

Office of Finance City Hall  (213)473-5901
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Fire Permits Renewal 
Information

Office of Finance Hollywood Branch Office  (213)485-3935

 (213)485-6305

San Pedro Municipal Building  (310)732-4537

Van Nuys Branch Office  (818)374-6850

Watts Civic Center  (213)473-5109

West Los Angeles  (310)575-8888

Westchester Municipal Building  (213)473-5901

Fire Prevention Bureau - Fire 
Protection Equipment

Los Angeles Fire Department Los Angeles  Fire Dept. Reg. 4  (213)978-3596

Fire Prevention Bureau - 
Legal Liaison Unit

Los Angeles Fire Department Legal Liaison Unit  (213)978-3560

Fax (213)978-3515

Fire Prevention Bureau - 
Public Assemblage

Los Angeles Fire Department Public Assemblage Unit - 17th 
Floor

 (213)978-3640

Fax (213)978-3611

Fire Prevention Bureau - 
Valley Public Safety

Los Angeles Fire Department Valley Public Safety  (818)374-1110

Fax (818)778-4911

Fire Recruitment 
Information

Los Angeles Fire Department Frank Hotchkin Training Center  (213)485-8032

Fire Station Dispatch 
Communications Network 
Maint

Information Technology 
Agency

Piper Tech, Space 140, Repair 
Shop

 (213)847-5828

Fax (213)485-8719

Fire Tax Refund Program Office of the City Clerk Office of the City Clerk  (213)978-1099

TDD (213)978-1132

Fireworks - LAPD Los Angeles Police 
Department

Fireworks  (213)928-8222

 (213)928-8223

Toll-Free (877)275-5273

Fiscal & Administrative 
Services (ITA Budget)

Information Technology 
Agency

City Hall East, 14th Floor  (213)485-4543

Fax (213)847-3512

Fiscal Operations Division - 

LAPD

Los Angeles Police 
Department

Appropriations, Parker Center 
(PAB), Room 710

 (213)485-2693

Billing Unit, Parker Center (PAB), 
Room 710

 (213)473-4344

Budget Unit, Parker Center  (213)485-3836

Civilian Payroll, Parker Center 
(PAB), Room 710

 (213)978-6650

Commanding Officer,Parker 
Center (PAB), Room 710

 (213)485-5296
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Fiscal Operations Division - 
LAPD

Los Angeles Police 
Department

Commanding Officer,Parker 
Center (PAB), Room 710

Fax (213)485-7161

Contracts Unit  (213)473-5001

Dept. Chief Accountant, Parker 
Center (PAB), Room 710

 (213)978-6688

Fiscal Systems, Parker Center 
(PAB), Room 710

 (213)485-3550

Grants Unit  (213)847-4882

Overtime, Parker Center (PAB), 
Room 710

 (213)978-6650

Revenue/Travel, Parker Center 
(PAB), Room 710

 (213)485-2691

Sworn Payroll, Parker Center 
(PAB), Room 710

 (213)978-6650

Fishing Department of Recreation 
and Parks

Fishing Information - CABRILLO 
PIER

 (310)514-0261

Fishing Information - ECHO PARK  (213)250-3578

Fishing Information - KEN MALLOY 

HARBOR REGIONAL

 (310)548-7515

Fishing Information - LAKE 
BALBOA

 (818)756-9743

Fishing Information - LINCOLN 
PARK

 (213)847-1726

Fishing Information - MAC 
ARTHUR PARK

 (213)368-4160

Fixed Base Operators-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838

Fleet Vehicle Motor Pool Department of General 
Services

Broadway Building Dispatch Office (213)741-0737

City Hall East  (213)485-5495

City Hall Executive Motor Pool  (213)978-0485

Flight & Ground School-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838

Flight Cancellations -- LAX Los Angeles World Airports LAX  (310)646-5742

Flight 
Schedules/Cancellations/De
lays - ONT

Los Angeles World Airports Ontario International Airport  (909)937-2700

Flood Zone and Insurance 
Information

PW/Bureau of Engineering Bureau of Engineering Stormwater 
Group

 (213)485-4820

Flyaway Bus service Union 
Station - LAX

Los Angeles World Airports Central Terminal Area  (866)435-9529

Food and Beverage 
Services

Los Angeles Convention 
Center

Los Angeles Convention Center  (213)765-4512

(213)741-1151

Fax (213)765-4552

TDD (213)763-5078

Toll-Free (800)448-7775
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Food and Beverages -- LAX Los Angeles World Airports All LAX Terminals  (310)646-5742

Foothill Area - LAPD Los Angeles Police 
Department

Captain  (818)756-8860

Fax (818)756-7776

Community Relations Office  (818)756-8866

Crime Analysis Detail  (818)834-3141

CRASH  (818)834-3101

Detectives  (818)834-3115

 (818)834-3116

Front Desk  (818)756-8861

Garage  (818)756-8869

Jail  (818)756-8865

Property  (818)834-3172

Records  (818)756-8867

Subpoena Control  (818)756-8658

Vehicle Impounds  (818)834-3131

Vice  (818)834-3170

Watch Commander  (818)756-8861

Foothill Boulevard Specific 
Plan

Department of City Planning Marvin Braude Building  (818)374-5042

Force Investigation Division Los Angeles Police 
Department

Administrative Investigation 
Section

 (213)485-6475

Commanding Officer  (213)485-4011

Forestry Division Department of Recreation 
and Parks

Forestry Division  (213)485-4826

Fax (213)847-0820

Forms management City Administrative Office CAO Systems  (213)978-2758

Fax (213)473-7517

TDD (213)473-9750

Fort MacArthur Military 
Museum

Department of Recreation 
and Parks

Fort MacArthur Military Museum  (310)548-2631

Fax (310)241-0847

Found Property - LAPD Los Angeles Police 
Department

77th Street Community Police 
Station

 (213)485-4164

9-1-1, Communications Metro 
Dispatch Center

 (911)000-0000

Central Community Police Station  (213)972-1298

Devonshire Community Police 
Station

 (818)832-0633

Foothill Community Police Station  (818)756-8861

Harbor Community Police Station  (310)548-7605

Hollenbeck Community Police 
Station

 (323)266-5965

Hollywood Community Police 
Station

 (213)972-2971
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Found Property - LAPD Los Angeles Police 
Department

Newton Community Police Station  (323)846-6547

North Hollywood Community 
Police Station

 (818)623-4016

Northeast Community Police 
Station

 (213)485-2563

Pacific Community Police Station  (310)482-6334

 (310)482-6335

 (310)482-6336

Rampart Community Police Station  (213)485-4062

Southeast Community Police 
Station

 (213)972-7828

Southwest Community Police 
Station

 (213)485-2582

Van Nuys Community Police 
Station

 (818)374-9500

West Los Angeles Community 
Police Station

 (310)444-0702

West Valley Community Police 
Station

 (818)374-7611

Wilshire Community Police Station  (213)473-0476

FOCUS Consulting Information Technology 
Agency

City Hall East, 13th Floor  (213)922-7764

Fax (213)922-7716

FOG Program PW/Bureau of Sanitation (213)485-7575

(310)823-5507

Framework Plan Unit Department of City Planning Room, 721  (213)978-1372

Free Mulch/Compost PW/Bureau of Sanitation East Los Angeles Distribution Site Toll-Free (800)773-2489

Lake View Terrace Distribution Site Toll-Free (800)773-2489

San Pedro Distribution  Site Toll-Free (800)773-2489

West Los Angeles Distribution Site Toll-Free (800)773-2489

West Valley Distribution Site Toll-Free (800)773-2489

Free Parking for Vehicles 
w/CleanAir Vehicle Decal

Department of Transportation Please contact your local DMV 
Office

 (213)972-8480

Friendship Auditorium Department of Recreation 
and Parks

Friendship Auditorium  (323)665-1154

Fax (213)485-8762

Funding Availability Mailing 
List

Community Development 
Department

Community Development 
Department

 (213)744-7100

Gang and Operations 
Support Division - LAPD

Los Angeles Police 
Department

Asian Crime Unit  (213)847-1773

Commanding Officer  (213)485-2700

 (213)485-2716

Foreign Prosecution Liaison Unit  (213)485-5510

Fugitive Warrant Section  (213)485-5500
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Gang and Operations 
Support Division - LAPD

Los Angeles Police 
Department

Gang Support Section  (213)847-1610

Fax (213)847-1798

Gun Section  (213)485-5600

Fax (213)847-0228

Gang Operations and 
Support Division - LAPD

Los Angeles Police 
Department

Analysis Unit  (213)847-1610

Asian Crime Unit  (213)847-1620

CLEAR  (213)847-1698

Commanding Officer  (213)847-1711

Field Unit  (213)847-1610

Gang Unit Office of City Attorney Gang Unit  (213)978-4090

Fax (213)978-8717

Gang Units / Details - LAPD Los Angeles Police 
Department

77th St Gang Enforcement Team 
(GET)

 (213)485-2086

Central Gang Impact Team  (213)485-9365

 (213)972-1212

Devonshire Gang Impact Unit  (818)832-1131

Foothill Gang Unit  (818)834-3101

Hollenbeck Gang Enforcement 
Unit

 (323)526-3120

Hollywood Gang Unit  (213)972-2921

Newton Gang Unit  (323)846-6566

Northeast Gang Detectives  (213)847-4263

OCB Special Enforcement Unit, 
Rm 164C

 (213)485-6888

OSB Special Enforcement Unit  (213)485-4341

OVB Gang Task Force  (818)756-8033

OVB Special Enforcement Unit  (818)756-7776

Pacific Gang Enforcement Detail  (310)840-2159

Rampart Gang Detail  (213)207-2097

Rampart Gang Detectives  (213)207-2117

Van Nuys Gang Unit  (818)374-0070

West Los Angeles Gang Detail  (310)575-8441

West Valley Gang Detail  (818)374-7715

Garage - LAPD Community 
Police Stations

Los Angeles Police 
Department

77th Street Garage  (213)473-4831

Central Garage (Central Facilities)  (213)485-6348

Central Motor Garage  (213)485-3228

Devonshire Garage  (818)832-0915

Foothill Garage  (818)756-8869

Harbor Area  (310)518-6352

Hollenbeck Garage  (213)485-2945

Hollywood Garage  (213)485-4308

Newton Garage  (323)846-6581

North Hollywood Garage  (818)623-4114

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B83

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

Garage - LAPD Community 
Police Stations

Los Angeles Police 
Department

Northeast Garage  (213)485-2590

Pacific Garage  (310)482-6477

Parker Center (PAB) Garage  (213)485-3177

Rampart Garage  (213)485-4066

Southeast Garage  (213)485-6935

Southwest Garage  (213)485-2595

Van Nuys Garage  (818)756-8387

West Los Angeles Garage  (310)575-8427

West Valley Garage  (818)374-7871

Wilshire Garage  (213)473-0564

Garage Sales-City Business 

Tax info

Office of Finance Office of Finance City Hall public 
counter

 (213)473-5901

Gardens for Kids L.A. Environmental Affairs 
Department

Environmental Affairs Department  (213)978-0888

Fax (213)978-0893

Gas Station Redevelopment 

Assistance

Environmental Affairs 
Department

Environmental Affairs Department  (213)978-0871

Fax (213)978-0890

General Case Filing Info for 
Discretionary Actions

Department of City Planning Figueroa Public Counter  (213)482-7077

Valley Public Counter  (818)374-5050

General Counsel for the 
Police Department Division

Office of City Attorney  (213)978-8380

Fax (213)978-8787

General information on the 
Convention Center

Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

Fax (213)765-4440

General Information PW/Board of Public Works City Hall  (213)978-0260

General Information on 
Appointment Plan Check 
and Regular Plan Check

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)482-0000

(213)482-0000

Toll-Free (888)524-2845

General Planning 
Department Personnel 
Services

Department of City Planning Room 559 City Hall  (213)978-1252

General Services - Towing 
for City-Owned Vehicles

Department of General 
Services

Erwin Piper Technical Center  (213)485-5104

General Services' City 
Mailroom

Department of General 
Services

City Hall  (213)978-0290
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General Services' City 
Mailroom

Department of General 
Services

Public Works Building (213)485-5702

General Steps and 
Requirements for Various 
Plan Check Submittal

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)482-0000

(213)482-0000

Toll-Free (888)524-2845

General Systems Division 
Information

Office of the City Clerk City Clerk Systems Division  (213)978-0353

General Time Frame for 
Plan Check/Review

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)482-0000

 (213)482-0000

 (213)482-0000

(213)482-0000

(213)482-0000

(213)482-0000

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Geographic Information 
Systems (GIS) Solution Svcs

Information Technology 
Agency

City Hall East, Room 1400  (213)978-2812

(213)713-9523

Gift Shops and Newsstands 

-- LAX

Los Angeles World Airports All LAX Terminals  (310)646-5742

GIS Mapping Products Department of City Planning City Hall - Room 825  (213)978-1392

GIS Maps & Graphics Los Angeles Fire Department City Hall East  (213)978-3453

Fax (213)978-3414

Glencoe/Maxella Specific 
Plan

Department of City Planning City Hall  (213)978-1165

Golf Academy - Watts Community Development 
Department

YO! Watts  (323)971-7641

Golf Operations and 
Maintenance

Department of Recreation 
and Parks

Golf Operations  (818)243-1256

Golf Reservations Department of Recreation 
and Parks

Golf Reservations/Registration  (213)625-2704

 (310)216-2626

 (323)226-9494

 (818)291-9980

 (818)787-1233

Fax (818)546-2371
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Golf Reservations - Same 
Day

Department of Recreation 
and Parks

Encino-Balboa Golf - 18-Hole Golf 
Course

 (818)756-9707

 (818)995-1170

Golf Division Headquarters  (818)246-1135

 (818)291-9980

Fax (818)246-1929

Hansen Dam Golf - 18-Hole Golf 
Course

 (818)896-1390

 (818)899-2200

Harbor Park - 9-Hole Golf Course  (310)548-2037

 (310)549-4953

Los Feliz - 9-Hole Golf Course  (323)663-7758

 (323)665-2011

Penmar Golf - 9-Hole Golf Course  (310)396-2606

 (310)396-6228

Rancho Golf - 18-Hole Golf Course  (310)838-7373

 (310)839-4900

Rancho Park - 9-Hole Golf Course  (310)838-7561

 (310)839-4900

Roosevelt Golf - 9-Hole Golf 
Course

 (323)665-2011

Wilson-Harding Golf - 18-Hole Golf 
Course

 (323)661-2032

 (323)663-2555

Woodley Lakes Golf - 18-Hole Golf 
Course

 (818)780-6886

 (818)896-1390

Government Agencies-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838

Governmental Liaison - Los 
Angeles Police Department

Los Angeles Police 
Department

Commander  (213)485-3252

Grace E. Simons Lodge Department of Recreation 

and Parks

Grace E. Simons Lodge  (323)665-1155

Fax (323)644-6683

Graffiti at Parks or 
Recreation Centers

Department of Recreation 
and Parks

Graffiti Removal - Metro Region  (213)847-1673

Graffiti Removal - Valley Region  (818)756-8192

Graffiti Removal - West Region  (310)202-2803

Graffiti Removal-Griffith Region  (213)847-1673

Griffiti Removal - Pacific Region  (310)548-7675

Graffiti Removal PW/Board of Public Works City Hall  (213)978-0228

(213)473-3231

Toll-Free (866)452-2489

Graffiti Restitution PW/Board of Public Works City Hall  (213)978-0228

Granada Hills Specific Plan Department of City Planning Marvin Braude Building  (818)374-5043
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Granada HIlls-Knollwood 
Community Plan

Department of City Planning Marvin Braude Building  (818)374-5043

Grants Management Los Angeles Housing 
Department

Garland Building  (213)808-8486

Greek Theatre Department of Recreation 
and Parks

Greek Theatre - 24hr Recording  (323)665-1927

Greek Theatre - Office  (323)665-5857

Fax (323)666-8202

Griffith Observatory Department of Recreation 
and Parks

Call Center Toll-Free (888)695-0888

Griffith Observatory  (213)473-0800

Reservation Center Toll-Free (888)695-0888

Griffith Park Department of Recreation 
and Parks

Griffith Park  (213)485-5501

 (323)913-4688

 (323)913-4688

 (888)527-2757

GroupWise / E-mail Support Information Technology 
Agency

City Hall East, Room 1400  (213)978-4000

GRADING ENGINEERING Los Angeles Department of 
Building and Safety

GRADING ENGINEERING  (213)482-0480

 (818)374-4350

(213)473-3231

(213)473-3231

Fax (213)482-0499

Fax (818)374-5008

Toll-Free (866)452-2489

Toll-Free (866)452-2489

GSD Asset Management Department of General 
Services

City Hall South  (213)922-8500

GSD Construction Services Department of General 
Services

City Hall South  (213)978-2600

Fax (213)978-2799

GSD Employment 
Verification

Department of General 
Services

City Hall South  (213)922-8564

 (213)922-8585

GSD Fuel Services and 
Environmental Compliance 
Division

Department of General 
Services

City Hall South  (213)978-3780

 (213)978-3795

Fax (213)978-3788
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GSD Salvage Warehouse Department of General 
Services

Erwin Piper Technical Center  (213)485-2256

GSD Vehicle Management 
System Support

Department of General 
Services

City Hall East, and Citywide (213)922-8560

Fax (213)922-8516

Guided Tours Los Angeles Zoo Zoo Education Division  (323)644-4211

Fax (323)644-4299

TDD (323)913-4763

Handyworker Program Los Angeles Housing 
Department

Garland Building  (213)808-8803

 (213)808-8969

Hanging Shoes Removal 
from Utility Lines

Department of Water and 
Power

(213)481-5411

Toll-Free (800)827-5397

Harbor Area - LAPD Los Angeles Police 
Department

Captain  (310)513-2140

Community Relations Officer  (310)522-2042

Court Liaison Supervisor  (310)548-7460

Crime Analysis Detail  (310)522-2027

Detectives  (310)513-2106

 (310)513-7119

 (310)518-6309

 (310)522-2028

 (310)522-2029

 (310)522-2031

 (310)522-2035

 (310)522-2036

Front Desk  (310)513-7024

Garage  (310)518-6352

Property  (310)518-6351

Range Info  (310)548-7636

Records Fax (310)513-7112

Senior Lead Officer  (310)522-2041

Subpoena Control / Bail Info  (310)513-2100

Fax (310)518-6385

Vice  (310)522-2038

Watch Commander  (310)513-7017

Harbor Department 
Complaints

Harbor Department Harbor Dept. Administration 
Building

 (310)732-3444

 (310)732-3500

 (310)732-3508

 (310)732-3675

 (310)732-3860
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Harbor Gateway Community 
Plan

Department of City Planning City Hall  (213)978-1165

Harvard Heights Historic 
Preservation Overlay Zone

Department of City Planning City Hall, Room 667  (213)978-0627

Hazardous and Toxic 
Materials Program

Environmental Affairs 
Department

City Hall  (213)978-0891

Fax (213)978-0890

Hazardous Materials (aka 
CUPA)

Los Angeles Fire Department City Hall East  (213)978-3680

Fax (213)978-3615

Hazardous Waste 
Generator Program

Los Angeles Fire Department  (213)978-3680

Fax (213)978-3615

Health Subsidy Information Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Hearing Notices Department of City Planning Room 575 City Hall  (213)978-1255

Hearing Officer Information Department of City Planning Room 532 City Hall  (213)978-1300

Highland Park Historic 
Preservation Overlay Zone

Department of City Planning City Hall, Room 667  (213)978-1215

Highway Dedications PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7030

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-5090

Bureau of Engineering West L.A. 
District Office

 (310)575-8384

 (310)575-8605

Hiking Department of Recreation 
and Parks

Park Ranger Station  (323)913-4688

Hillside Referral PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7030

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680
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Hillside Referral PW/Bureau of Engineering Bureau of Engineering Valley 
District Office

 (818)374-5090

Bureau of Engineering West L.A. 
District  Office

 (310)575-8384

Hire LA's Youth Employment 
Program

Community Development 
Department

Clean and Green (L.A. 
Conservation Corps)

 (323)224-2550

Department of Recreation and 
Parks (summer jobs)

 (000)000-0000

Hire LA 18-24 (Contact 
WorkSource/ OneSource Ctr.)

 (213)744-7206

L.A. City Works  (213)744-7168

LA Public Works SYEP  (213)744-7168

Learn and Earn Toll-Free (000)000-0000

Summer Youth Employment 
Program (SYEP)

 (213)744-7168

Historic Preservation Department of City Planning City Hall, Room 667  (213)978-1200

Historic Sites and Museums Department of Recreation 
and Parks

Andres Pico Adobe  (818)365-7810

Autry Museum of Western Heritage  (323)667-2000

Banning Residence Museum  (310)548-7777

Barnsdall Art Park  (323)644-6269

 (323)644-6272

Fax (323)644-6271

Bolton Hall/Little Landers Park  (818)352-3420

Cabrillo Marine Aquarium  (310)548-7562

Fax (310)548-2649

Charles F. Lummis House,  El 
Alisal

 (323)222-0546

Drum Barracks Civil War Museum  (310)548-7509

Eagle Rock Historical Landmark  (213)485-4809

Fort MacArthur Museum  (310)548-2631

Griffith Observatory Satellite  (323)664-1181

Heritage Square Museum (Arroyo 
Seco Park)

 (323)225-2700

Los Angeles Maritime Museum  (310)548-7618

Fax (310)832-6537

Public Relations Division/General 
Information

 (213)928-9200

 (888)527-2757

Fax (213)928-9288

Shadow Ranch  (818)883-3637

The Plaza-El Pueblo de Los 
Angeles Historic Mon.

 (213)485-8437

Travel Town Museum  (323)662-5874

Historic Tours El Pueblo De Los Angeles 
Historical Monument 
Authority

History Division  (213)628-1274

Fax (213)485-8238
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Historical Property 
Contracts

Cultural Affairs Department Historical Property Contracts  (213)978-1183

History of Los Angeles El Pueblo De Los Angeles 
Historical Monument 
Authority

El Pueblo de Los Angeles 
Historical Monument

 (213)485-8437

 (213)485-8437

Holiday Light Festival Department of Water and 
Power

Griffith Park  (323)913-4688

Holiday Trash Collection PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

(213)473-4180

TDD (213)473-4112

Toll-Free (800)773-2489

Hollenbeck Area - LAPD Los Angeles Police 
Department

Area Captain  (323)266-1318

 (323)266-5909

Fax (323)264-8167

Career Criminal Detail  (323)473-6301

Community Relations  (323)266-6900

 (323)266-7734

 (323)526-3189

Fax (323)526-3194

Complaint Unit  (213)473-6240

Detective Commanding Officer  (323)526-3010

 (323)526-3012

 (323)526-3013

 (323)526-3145

Detectives  (213)473-6301

 (323)526-3000

 (323)526-3001

 (323)526-3002

 (323)526-3004

 (323)526-3005

 (323)526-3008

 (323)526-3009

 (323)526-3129

 (323)526-3164

 (323)526-3165

Front Desk  (323)266-5965

Gang Enforcement Detail (GED)  (323)526-3120

 (323)526-3122

Narcotics  (213)473-6331

Records Unit  (323)266-5973

Senior Lead Officers  (323)266-6900

Subpoena Control  (323)266-6660

Timekeeper  (323)266-6661

Trailer Shuttle Office  (213)473-3968
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Hollenbeck Area - LAPD Los Angeles Police 
Department

Training Unit  (213)473-6247

Vice  (323)526-3150

Victim's Assistance  (323)266-6465

Watch Commander  (323)266-5949

Hollyhock House Cultural Affairs Department Hollyhock House  (323)662-8139

Hollywood Area - LAPD Los Angeles Police 
Department

Analytical  (213)972-2987

Area Captain  (213)972-2963

 (213)972-2966

 (213)972-2982

 (213)972-2986

Fax (323)957-6489

Community Relations  (213)485-4316

Complaint Unit  (213)972-2983

Detectives  (213)972-2903

 (213)972-2910

 (213)972-2931

 (213)972-2932

 (213)972-2962

 (213)972-2967

 (213)972-2969

Front Desk  (213)972-2971

TDD (213)847-5299

Gang Impact Team  (213)972-2921

Garage  (213)485-4308

Jail  (213)972-2975

Property  (213)972-2916

Records Unit  (213)972-2977

Subpoena Control Officer  (213)972-2960

Training Unit  (323)957-6492

Vice  (213)972-2996

Watch Commander  (213)972-2971

Hollywood Community Plan Department of City Planning City Hall, Room 667  (213)978-1205

Hollywoodland Specific 
Plan/Design Review Board

Department of City Planning City Hall, Room 663  (213)978-3307

Home Secure Program Information Technology 
Agency

 (213)808-8974

Toll-Free (866)557-7368

Los Angeles Housing 
Department

Garland Building (Map)  (213)808-8803

 (213)808-8874

Homeowner Guide for 
Additions and Remodeling

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231
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Homeowner Guide for 
Additions and Remodeling

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Homeowner Guide for 
flood,storm debris and 
erosion

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Horse Manure Containers PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

(213)473-4180

Fax (213)473-4096

TDD (213)473-4112

Toll-Free (800)773-2489

Horticulture Gardens Department of Recreation 
and Parks

Horticultural Garden-Watts Senior 
Center & Garden

 (323)564-9440

Horticulture Gardens - Exposition 
Rose Garden

 (213)765-5397

Fax (213)765-8330

Horticulture Gardens - Orcutt 
Ranch

 (818)346-7449

Fax (818)346-0376

Horticulture Gardens - Sepulveda 
Garden Center

 (818)784-5180

Hotel Accommodations-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838

Hotel Shuttles -- LAX Los Angeles World Airports LAX Central Terminal Area  (310)646-5742

Hotel/Motel Courtesy 
Shuttles - ONT

Los Angeles World Airports Ontario International Airport  (909)937-2700

Household Hazardous 
Waste-Used Oil Recycling

PW/Bureau of Sanitation Household Hazardous Waste- 
Used Oil Recycling

(213)473-4182

Toll-Free (800)988-6942
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Housing Authority 
Employment Opportunities

Housing Authority of City of 
Los Angeles

HACLA  Human Resources  (213)252-5400

Housing Authority General 
Information

Housing Authority of City of 
Los Angeles

Housing Authority City of Los 
Angeles

 (213)252-2500

Housing Authority of City of 
Los Angeles (HACLA) - 

Complaints/Comments

Housing Authority of City of 
Los Angeles

 (213)252-1810

 (213)252-1812

 (213)252-1818

Housing Authority of the City 

of Los Angeles, Personnel

Housing Authority of City of 
Los Angeles

 (213)252-5396

 (213)252-5400

TDD (213)252-0116

Housing Department 
Employee Verification

Los Angeles Housing 
Department

Personnel - LAHD  (213)808-8804

Housing Enforcement Office of City Attorney Housing Enforcement Section  (213)485-4544

Fax (213)847-2270

Housing Information Los Angeles Housing 
Department

Central Regional Office  (213)808-8888

TDD (213)473-3231

Toll-Free (866)557-7368

East Regional Office Toll-Free (866)557-7368

Mark Ridley-Thomas Constituent 
Service Center

 (213)808-8888

TDD (213)473-3231

Toll-Free (866)557-7368

North Regional Office  (213)808-8888

TDD (213)473-3231

Toll-Free (866)557-7368

South Regional Office  (310)524-1200

West Regional Office  (213)808-8888

TDD (213)473-3231

Toll-Free (866)557-7368

Housing Opportunities for 
Persons With AIDS -HOPWA

Los Angeles Housing 
Department

Garland Building  (213)808-8805

Housing Plan Unit Department of City Planning Room 721, City Hall  (213)978-1367

Housing Trust Fund Los Angeles Housing 
Department

 (213)808-8597

How Many Dogs And Cats 
Can I Have At My Home

Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381
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How Many Dogs And Cats 
Can I Have At My Home

Department of Animal 
Services

East Valley Center Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

How To Become A Reserve 
Police Officer

Los Angeles Police 
Department

 (213)485-4097

 (213)485-4097

 (213)847-4766

 (213)847-4766

How To Report Graffiti In 
Your Neighborhood

Los Angeles Police 
Department

(213)473-3231

Toll-Free (866)452-2489

Human Relations 
Commission

Human Relations 
Commission

City Hall  (213)978-1660

Fax (213)978-1668

Human Resources Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

Human Trafficking Task 
Force - LAPD

Los Angeles Police 
Department

Human Trafficking Task Force (213)485-3404

Toll-Free (800)655-4095

HUMAN RELATIONS 

COMMISSION COMPLAINTS

Human Relations 
Commission

 (213)978-1660

HUMAN RELATIONS 
COMMISSION EMPLOYEE 
VERIFICATION

Human Relations 
Commission

 (213)978-1660

Hydrants & Access Unit Los Angeles Fire Department Fire Prevention-Hydrants & Access  (213)482-6543

Fax (213)482-6511

Hyperion Community 
Relations Liaison (HCRL)

PW/Bureau of Engineering Hyperion Treatment Plant  (310)648-5000

 (310)648-5363

Illegally Parked Vehicles - 
PHONE SERVICE ONLY

Department of Transportation DOT Communications 
Division-PHONE SERVICE ONLY

 (213)485-4184

 (818)752-5100

Fax (818)752-5123
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Illegally Parked Vehicles - 
PHONE SERVICE ONLY

Department of Transportation DOT Communications 
Division-PHONE SERVICE ONLY

TDD (818)752-5124

Impounded/Towed Vehicle - 

PHONE SERVICE ONLY

Department of Transportation DOT Communications 
Division-PHONE SERVICE ONLY

 (213)485-4184

 (818)752-5100

Fax (818)752-5123

TDD (818)752-5124

In-Service Training Los Angeles Fire Department Frank Hotchkin Training Center  (213)485-6087

Income Tax Withholding Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Incorrect building permits Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Industrial and Commercial 
Unit - Permits

Los Angeles Fire Department  (213)473-7700

 (213)978-3630

 (213)978-3636

 (310)732-4580

 (818)374-1110

Industrial Development 
Authority

Community Development 
Department

Community Development 
Department

 (213)744-7111

Industrial Waste Billings PW/Bureau of Sanitation Accounts Receivable Section  (323)342-1518

Information & 
Communications Services 
Bureau-LAPD

Los Angeles Police 
Department

Adjutant, 15th Floor  (213)485-0636

Administrative Unit, 15th Floor  (213)847-2467

Assistant Commanding Officer, 
15th Floor

 (213)485-0676

Chief Information Officer, 15th 
Floor

 (213)847-3836

Fax (213)485-0889

Communications Division  (213)978-6552
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Information & 
Communications Services 
Bureau-LAPD

Los Angeles Police 
Department

Information Technology Division  (213)847-0000

Records and Identification Division  (213)485-2601

Telephone Coordinator  (213)847-2091

Telephone Liaison  (213)485-0667

Information and Assistance Department of Aging Department of Aging Information 
and Assistance

 (213)252-4030

Fax (213)252-4020

TDD (213)473-5990

Toll-Free (800)510-2020

Information and Assistance 

(AGE)

Department of Aging Toll-Free (800)510-2020

Information regarding Rent 
Stabilization Ordinance

Los Angeles Housing 
Department

Central Regional Office  (213)808-8888

Fax (213)367-9010

Fax (213)808-8811

TDD (213)367-9232

TDD (213)473-3231

Toll-Free (866)557-7368

East Regional Office Toll-Free (866)557-7368

Mark Ridley-Thomas Constituent 
Service Center

 (213)808-8888

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

North Regional Office  (213)808-8888

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

South Regional Office  (310)524-1210

TDD (213)978-3231

Toll-Free (866)557-7368

West Regional Office  (213)808-8888

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

Information Technology 
Division-LAPD

Los Angeles Police 
Department

Adjutant  (213)847-0000

Administrative Technology Section  (213)847-0018

Commanding Officer  (213)847-0000

Fax (213)485-6564

Data Entry Section, OIC  (213)847-0171

Enterprise Support Section  (213)847-0113

LAN Help Desk  (310)342-0657

 (310)342-0657

Fax (310)665-0346
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Information Technology 
Division-LAPD

Los Angeles Police 
Department

Mainframe Access/TEAMSWEB  (213)847-0172

Network Systems, OIC  (213)847-7913

PODDS  (213)847-0173

Technology Project Section  (212)847-7914

Infrastructure Maps for Sale PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7030

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-4600

Bureau of Engineering West L.A. 
District Office

 (310)575-8384

Central Records Public Counter  (213)847-0700

Initial Environmental Studies Department of City Planning Rm. 750 City Hall  (213)978-1330

 (213)978-1332

Inspection Estimated Time 
of Arrival

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Inspection of Commercial 
Bldgs

Los Angeles Department of 
Building and Safety

Inspection of Commercial Bldg. (213)473-3231

Fax (213)482-6839

Toll-Free (866)452-2489

Inspection of Commercial Bldgs (213)473-3231

(213)473-3231

Fax (310)575-8060

Fax (818)374-1113

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Inspection of Commercial Blds (213)473-3231

Fax (310)732-4564

Toll-Free (866)452-2489

Inspection of Elevators Los Angeles Department of 
Building and Safety

Elevator Inspection  (213)202-9844

 (213)202-9844

 (213)202-9844
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Inspection of Elevators Los Angeles Department of 
Building and Safety

Elevator Inspection Fax (213)202-9922

Fax (213)252-3010

Fax (310)914-3866

Fax (818)374-1113

Toll-Free (866)452-2489

Inspection of Heating/Refrig. Los Angeles Department of 
Building and Safety

Inspection of Heating /Refrig  (213)482-0000

(213)482-0000

Fax (310)548-7430

Toll-Free (888)524-2845

Inspection of Heating/Refrig  (213)482-0000

 (213)482-0000

(213)482-0000

(213)482-0000

Fax (310)445-1750

Fax (818)374-1113

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Inspection of Heating/Refrig.  (213)482-0000

(213)482-0000

Fax (213)482-0331

Toll-Free (888)524-2845

Inspection Request for 
Deputy Inspectors

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)482-0000

(213)482-0000

Fax (213)482-6839

Toll-Free (888)524-2845

Inspection Results Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Inspection Scheduling Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489
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Inspection Scheduling Los Angeles Department of 
Building and Safety

Department of Building and Safety Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Inspection Services by 
Bureau of Contract Administ

PW/Bureau of Contract 
Administration

Public Works Building  (213)485-5080

Fax (213)847-2711

Inspector Assigment Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Inspector complaints Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Inspector General, Office of 
the - LAPD

Los Angeles Police 
Department

Figueroa Plaza, Suite 610  (213)202-5866

Fax (213)482-1247

Institutions Unit Los Angeles Fire Department  (818)374-1110

City Hall East  (213)978-3730

Fax (213)978-3612

Internal Affairs Group - 
LAPD

Los Angeles Police 
Department

24-hr Complaint Line (213)978-6591

TDD (213)485-3604

Toll-Free (800)339-6868

Toll-Free (800)339-6868

Commanding Officer, Rm 215  (213)485-1486

 (213)485-1486

 (213)485-8547
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Internal Affairs Group - 
LAPD

Los Angeles Police 
Department

Commanding Officer, Rm 215 Fax (213)473-6420

Fax (213)485-1042

Internal Support Services Information Technology 
Agency

City Hall East, Room 1400  (213)978-3356

Fax (213)978-0512

Internet and Distributed 
Security

Information Technology 
Agency

City Hall East, Room P416  (213)978-2878

 (213)978-2988

Internet Co-location Facility 
(ICF) Support

Information Technology 
Agency

City Hall East, P-4  (213)978-6783

Fax (213)978-2966

Internet E-mail Support Information Technology 
Agency

City Hall East, P-4  (213)978-2936

Fax (213)978-2966

Internet Flight Tracking 
System -- LAX

Los Angeles World Airports LAX  (310)646-5742

Internet Request for 
Inspection System

Los Angeles Department of 
Building and Safety

Department of Building and Safety (213)000-0000

Internet Working 
Technology

Information Technology 
Agency

City Hall East, 13th Floor  (213)978-4012

Internet/Intranet Web 
Server Support

Information Technology 
Agency

City Hall East, P-4  (213)978-6783

Fax (213)978-2966

Intrusion Alarm Services Information Technology 
Agency

Piper Tech, Space 140 (Repair 
Shop)

 (213)485-9245

Fax (213)485-3621

Investigative Analysis 
Section - LAPD

Los Angeles Police 
Department

Commanding Officer, Parker 
Center (PAB), Room 810

 (213)485-2676

Fax (213)485-8894

Invoices for Work Orders, 
B-Permits

PW/Board of Public Works Work Order Section  (213)978-0922

INVESTMENT DIVISION Office of the Treasurer  (213)978-1718

Issuance and Receipt of 
Bids for Construction

Harbor Department Port Administrative Offices  (310)732-3522

Issuance and Receipt of 
Bids for Purchase Orders

Harbor Department Port of Los Angeles - Contracts 
and Purchasing

 (310)732-3890

Fax (310)513-6234

TDD (310)732-3890
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It's Our L.A. Keep It Clean 
Recycling Program

PW/Bureau of Sanitation L.A. River Unit Plastic Bag 
Recycling Program

(213)485-2937

IT Tours/Foreign Relations Information Technology 
Agency

City Hall East, 14th Floor  (213)978-3350

Fax (213)978-3310

ITA Accounting Information Technology 
Agency

City Hall East, Room 1400  (213)978-3332

Fax (213)978-3310

ITA Client Consulting Information Technology 
Agency

City Hall East, Room 1400  (213)485-6743

ITA Emergency 
Preparedness

Information Technology 
Agency

City Hall East, 14th Floor  (213)847-8222

ITA Emergency Services Hot 
Line

Information Technology 
Agency

City Hall East  (213)978-6744

ITA Information and 
Complaints

Information Technology 
Agency

City Hall East, Room 1400  (213)978-3350

 (213)978-3351

ITA Mail and Messenger 
Service

Information Technology 
Agency

City Hall East, Room 1400  (213)978-4022

Fax (213)978-3310

ITA Materials Management Information Technology 
Agency

City Hall East, P-4  (213)978-6703

 (213)978-6764

Fax (213)978-2966

ITA Requests for Proposals 
(RFP)

Information Technology 
Agency

City Hall East, 14th Fl.  (213)978-3327

Fax (213)978-3310

ITA Vendor Payments Information Technology 
Agency

City Hall East, Room 1400  (213)978-3332

Fax (213)978-3310

Jail Division / City Jail 
Locations

Los Angeles Police 
Department

77th Street Jail Section  (213)473-4850

 (213)473-4851

 (213)473-9308

Devonshire Jail  (818)832-0969

Foothill Jail  (818)756-8865

Hollywood Jail  (213)972-2975

Jail Division, Administrative 
Section

 (213)485-2545

 (213)485-2546

 (213)485-2547
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Jail Division / City Jail 
Locations

Los Angeles Police 
Department

Jail Division, Administrative 
Section

 (213)847-2040

Metropolitan Jail Section, Parker 
Center (PAB)

 (213)485-2510

 (213)485-2550

 (213)485-2555

 (213)485-2576

 (213)485-3298

Pacific Jail  (310)482-6488

Southwest Jail  (213)485-2615

Valley Jail Section  (818)374-9643

 (818)374-9645

 (818)374-9645

 (818)374-9661

 (818)374-9668

Wilshire Jail  (213)473-0496

Japanese Garden Rental for 
Special Occasions

PW/Bureau of Sanitation LA Japanese Garden  (818)756-8166

Job Opportunities Personnel Constituent Services Center  (213)473-9310

 (213)473-9311

TDD (213)847-9267

Cypress Park Community Center  (213)473-9310

 (213)473-9311

TDD (213)847-9267

Personnel Department Building  (213)473-9310

 (213)473-9311

TDD (213)847-9267

Van Nuys/North Sherman Oaks 
Work Source Center

 (818)781-2522

Fax (818)374-7037

TDD (818)267-3340

Job Skill Seminars (Watts) Community Development 
Department

Youth Opportunity Movement 
Service Center

 (323)971-7675

Joint Labor Management 
Committees (JLMC)

City Administrative Office Quality and Productivity 
Commission

 (213)978-7646

Fax (213)978-7612

TDD (213)473-9750

Jr. ACE Academy - LAX Los Angeles World Airports Los Angeles International Airport  (310)646-5742

Junior Golf Programs Department of Recreation 
and Parks

Junior Golf Programs  (818)344-1031

Juvenile Boot Camp Los Angeles Police 
Department

Central Area Juvenile Impact 
Program

 (213)972-1877

Grizzly Youth Academy Toll-Free (800)926-0643

Harbor Area       Boot Camp  (310)522-2042
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Juvenile Detention Centers - 
(LAPD and County)

Los Angeles Police 
Department

Eastlake Juvenile Hall  (323)226-8506

Sylmar Juvenile Hall  (818)364-2011

Juvenile Division - LAPD Los Angeles Police 
Department

Abused Child Unit, Rm 138, PAB  (213)485-4220

Child Protection Section, OIC, PAB, 
Room 137

 (213)485-4658

Commanding Officer, Parker 
Center (PAB), Room 129

 (213)485-2801

Fax (213)621-7693

Complaint Investigation Buy Unit, 
Rm 137

 (213)485-6551

Compton Juvenile Court Liaison  (213)485-7025

Fax (213)847-8227

Eastlake Juvenile Court Liaison  (213)485-6578

Fax (213)226-8595

Inglewood Juvenile Court Liaison  (213)485-6890

Fax (310)342-3130

Internet Crimes Against Children 
Unit

 (213)847-5358

Investigative Control Unit & Injury 
Team

 (213)485-6392

Juvenile Counsultants, Rm 132, 
PAB

 (213)485-2803

Juvenile Court Liaison Unit  (213)485-6578

Metro Unit, Rm 151, PAB  (213)485-4113

Operations Section, OIC, PAB, 
Room 123

 (213)485-5356

Referral/Training Unit, Rm 128  (213)485-4240

Sexually Exploited Child Unit, Rm 
136, PAB

 (213)485-2883

Special Services Unit, Rm 121, 
PAB

 (213)485-5356

Sylmar Juvenile Court Liaison  (818)362-1806

Fax (818)362-9709

Timekeeping  (213)485-8925

Valley Abused Child Unit  (818)374-5415

Youth Programs Unit, Rm 120, 
PAB

 (213)485-3133

Karate/Self-Defense (Watts) Community Development 
Department

Ted Watkins Park  (323)270-7959

L.A Bridges I, Information on 
Gang Prevention

Community Development 
Department

Africian American Unity Center  (323)789-7326

Fax (323)789-7327

All Peoples Christian Center  (213)747-6357

Fax (213)747-0541

Asian American Drug Abuse 
Program

 (323)766-5541

Fax (323)766-5546
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L.A Bridges I, Information on 
Gang Prevention

Community Development 
Department

Barrio Action Youth & Family 
Center

Fax (323)223-8417

Child & Family Guidance Clinic  (818)772-1425

Fax (818)772-1484

Children's Hospital of L. A.  (323)660-2450

Fax (323)913-3614

Children's Institute  (213)381-1146

Fax (213)831-2026

Chinatown Service Center  (213)808-1700

Fax (213)680-0787

Communities In School  (818)891-9399

Fax (818)891-2510

Community Build, Inc  (323)290-6560

Fax (323)759-2412

El Centro de Ayuda  (323)265-1393

Fax (323)265-0374

El Centro De Amistad  (818)837-9001

Fax (818)361-5384

El Centro Del Pueblo  (213)388-0347

Fax (213)386-7234

Hathaway Children & Family 
Services

 (323)257-9600

Fax (323)257-8118

Los Angleles Conservation Corps  (323)779-8279

Fax (213)362-7957

New Directions For Youth  (818)375-1000

Fax (818)787-4389

People Coordinated Services  (323)735-1231

Fax (323)735-7059

Plaza Community Center  (323)268-1041

Fax (323)268-2578

T.H.E. Clinic  (323)295-6571

Fax (323)295-6577

The Martin L. King Legacy 
Association

 (323)290-4116

Fax (323)296-4742

Toberman Settlement House  (310)832-1145

Fax (310)832-7861

Venice Community Housing Corp  (310)390-8555

Fax (310)390-8560

WLCAC  (323)357-6274

Fax (323)357-6275

Woodcraft Rangers  (213)749-3031

Fax (213)741-2532

YWCA  (213)365-2991

Fax (213)365-9887

L.A Bridges II, Info on Gang 
Intervention

Community Development 
Department

Communities In School  (818)891-9399

Fax (818)891-2510
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L.A Bridges II, Info on Gang 
Intervention

Community Development 
Department

Public Health Foundation 
Enterprise

 (323)526-3673

Fax (323)661-8849

Soledad Enrichment Action  (213)480-4999

Fax (213)480-4953

Toberman Settlement House  (310)832-1145

Fax (310)832-7861

L.A. City Emergency 
Preparedness Fair

Emergency Preparedness 
Department

Emergency Preparedness 
Department

 (213)978-2222

L.A. Minority Business 
Opportunity Committee

Office of the Mayor L.A. Minority Business Opportunity 
Committee

 (213)978-0671

Fax (213)978-0690

L.A. Supply Management 
System Support

Information Technology 
Agency

Piper Tech  (213)473-3563

Fax (213)847-0880

La Fayette Square HPOZ Department of City Planning City Hall, Room 667  (213)978-1213

Labor Compliance 
Monitoring

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2651

Fax (213)847-2777

Labor Relations Employee Relations Board Employee Relations Board  (213)473-9700

TDD (213)485-5136

Land Records and Property 
Information

Office of the City Clerk Figueroa Plaza  (213)977-6014

TDD (213)977-7033

Landfill Information Information Technology 
Agency

 (818)834-5122

 (818)834-5128

 (818)834-5154

Landscape plan/Open 
space sign-offs

Department of City Planning City Planning Dept./Plan Approvals 
/ Site Plan Rev

 (213)978-1219

Larger Annuity Program Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Latitude and Longitude PW/Bureau of Engineering Bureau of Engineering Survey 
Division

 (213)482-7100

 (213)482-7186

LA Cityview Channel 35 Information Technology 
Agency

Union Bank Building, 6th Floor  (213)473-3978
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LA Cityview Channel 35 Information Technology 
Agency

Union Bank Building, 6th Floor  (213)485-7963

 (213)485-8029

 (213)847-2775

 (213)847-6911

 (213)847-6918

Fax (213)847-4329

LA Homeless Services 
Request for Proposals

Los Angeles Homeless 
Services Authority

 (213)683-3333

TDD (213)553-8488

LA Kids Department of Recreation 
and Parks

LA Kids Community Services 
Branch

 (213)485-4841

 (213)485-4841

Fax (818)243-0074

Fax (818)243-0074

LA Sports and 
Entertainment District 
Specific Plan

Department of City Planning City Hall, Room 667  (213)978-1211

LA's BEST After School 
Enrichment Program

Office of the Mayor Corporate Office  (213)978-0801

Fax (213)978-0800

Operations Office  (213)745-1900

Toll-Free (800)267-0342

LACERS Payroll Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

LADWP Central Operator Department of Water and 
Power

John Ferraro Building Toll-Free (213)367-4211

LAFD Defibrillator 
Maintenance

Information Technology 
Agency

Piper Tech, Space 140  (213)847-2127

Fax (213)485-8719

LAFD Museum & Memorial Los Angeles Fire Department LAFD Museum & Memorial  (323)464-2727

LAFD-Red Flag Day-Parking 
Restriction

Los Angeles Fire Department 311 Center  (213)473-3231

Toll-Free (000)000-0000

Toll-Free (866)452-2489

BRUSH CLEARANCE & LAFD 
FIRE STATIONS

 (818)374-1111

LAFD - Battalion 5 Office  (213)485-6275
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LAHD Personnel Los Angeles Housing 
Department

Personnel  (213)808-8804

Fax (213)808-8477

LAHD Policy Unit Los Angeles Housing 
Department

LAHD Headquarters  (213)808-8809

LAHSA General Information Los Angeles Homeless 
Services Authority

 (213)683-3333

Fax (213)892-0093

TDD (213)553-8488

LAN Help Desk - LAPD Los Angeles Police 
Department

Ahmanson Recruit Training 
Center, 4th floor

 (310)342-0657

Fax (310)665-0346

LAPD/LAFD MDT 
Maintenance

Information Technology 
Agency

Piper Tech  (213)485-2911

 (213)847-3860

Fax (213)485-8719

LAX  Area Advisory 
Committee - LAX

Los Angeles World Airports Los Angeles International Airport  (310)646-5742

LAX Substation - LAPD Los Angeles Police 
Department

LAX Substation (Pacific Area)  (310)646-2255

 (310)646-2256

 (310)646-2257

LAX-El Segundo Dunes 
Specific Plan

Department of City Planning City Hall  (213)978-1165

LAYOM (Occupatonal 
Center)

Community Development 
Department

LAYOM Community Center  (323)265-2890

LAYOM Employment 
Workshop-Boyle Heights

Community Development 
Department

LAYOM Community Center  (323)526-3540

LAYOM Youth Council Community Development 
Department

LAYOM Community Center  (323)266-7593

Lead Based Paint Hazard 
Control Program

Los Angeles Housing 
Department

Garland Building  (213)808-8842

Leadership Development - 
Leadership Academy-Watts

Community Development 
Department

YO! Watts Youth Center  (323)971-7668

Leadership Development - 
Youth Council

Community Development 
Department

Hollenbeck Pal - Estrada Courts 
Community Center

 (323)526-3153

Proyecto Pastoral - College Prep. 
Site Impacto

 (323)526-3668

Salesian Family Youth Center  (323)526-3723
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Leafblower complaints PW/Bureau of Street Services Street Services Investigation & 
Enforcement Div.

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Lease Improvements 
Techinical Assistance

Community Development 
Department

Community Development 
Department

 (213)744-7100

Leash Law Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Legislation Department of City Planning Room 721  (213)978-1367

Library Complaints Los Angeles Public Library Los Angeles Public Library  (213)228-7000

Library Employee 
Verification

Los Angeles Public Library Los Angeles Public Library  (213)228-7430

Library Hours/Locations Los Angeles Public Library Los Angeles Public Library  (213)228-7000

Library Security Services Department of General 
Services

L.A. Mall Toll-Free (213)978-4670

Licensing Department of Animal 
Services

Administration Office  (213)482-9550

(213)485-6876

Toll-Free (888)452-7381

Call Center  (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876
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Licensing Department of Animal 
Services

West Los Angeles Center Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Listing of Certified 
MBE/WBE/DBE Contractors

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2648

Fax (213)847-2777

Literacy Center Community Development 
Department

LAYOM  (323)265-2890

Literacy Services Los Angeles Public Library Los Angeles Public Library  (213)228-7037

Local Enforcement Agency Environmental Affairs 
Department

Environmental Affairs, Local 
Enforcement Agency

 (213)978-0892

 (213)978-0892

Fax (213)978-0890

Fax (213)978-0890

Locating Public Access 
Computer

Los Angeles Public Library Los Angeles Public Library  (213)228-7272

Lodging - ONT Los Angeles World Airports Ontario International Airport  (909)937-2700

Logging of Commendations 
or Complaints

Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

Long-Distance Vans -- LAX Los Angeles World Airports LAX Central Terminal Area Toll-Free (310)646-5742

Los Angeles Business 
Assistance Program

Community Development 
Department

Community Development 
Department

 (213)744-7111

Los Angeles City Council 
Video Connection

Information Technology 
Agency

Van Nuys City Hall, Council 
Chambers

 (213)473-9749

Los Angeles City Utility Tax 
Information

Office of Finance City Hall  (213)368-7166

Los Angeles Convention 
Center Calendar of Events

Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

(213)741-1151

Toll-Free (800)448-7775

Los Angeles Convention 
Center Commission

Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

(213)741-1151

TDD (213)763-5077

Toll-Free (800)448-7775

Los Angeles Convention 
Center Parking Citations

Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151
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Los Angeles Convention 
Center Parking Citations

Los Angeles Convention 
Center

Los Angeles Convention Center TDD (213)763-5077

Toll-Free (800)448-7775

Los Angeles Convention 
Center Payroll

Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

(213)741-1151

TDD (213)763-5078

Toll-Free (800)448-7775

Los Angeles Convention 
Center Public Relations

Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

(213)741-1151

TDD (213)763-5077

Toll-Free (800)448-7775

Los Angeles Federal Credit 
Union (LAFCU)

Information Technology 
Agency

LAFCU Culver City Branch Toll-Free (877)695-2328

LAFCU El Monte Branch Toll-Free (877)695-2328

LAFCU Gardena Branch Toll-Free (877)695-2328

LAFCU Glendale Branch Toll-Free (877)695-2328

LAFCU Los Angeles Mall   Branch Toll-Free (877)695-2328

LAFCU Van Nuys Branch Toll-Free (877)695-2328

Los Angeles Federal 
Empowerment Zone

Community Development 
Department

Community Development 
Department

 (213)744-7111

Los Angeles Homeless 
Services  Authority, 
Comments and Complaints

Los Angeles Homeless 
Services Authority

Los Angeles Homeless Service 
Authority

 (213)683-3333

Los Angeles Homeless 
Services  Authority, 
Personnel

Los Angeles Homeless 
Services Authority

Los Angeles Homeless Service 
Authority

 (213)683-3333

Los Angeles Maritime 
Museum

Department of Recreation 
and Parks

Los Angeles Maritime Museum  (310)548-7618

Fax (310)832-6537

Los Angeles Neighborhood 
Team

Office of the Mayor City Hall / Central Area  (213)978-0739

 (213)978-0779

Los Angeles Police Athletic 
and Revolver Club

Los Angeles Police 
Department

Academy Lounge  (323)221-5222

LAPRAAC -  Ahmanson Recruit 
Training Center

 (310)649-5459

LAPRAAC Store  (323)221-5222

Los Angeles Police 
Athletic/Revolver Club-LAPRAAC

 (213)485-3158

 (323)221-5222
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Los Angeles Police 
Foundation (LAPF)

Los Angeles Police 
Department

Los Angeles Police Foundation  (213)489-4636

Los Angeles Police 
Historical Society

Los Angeles Police 
Department

Los Angeles Police Historical 
Society

 (323)344-9445

Los Angeles Police 
Memorial Foundation

Los Angeles Police 
Department

Police Memorial Foundation, Rm 
731, PAB

 (213)847-4239

Los Angeles Police 
Protective League

Los Angeles Police 
Department

Los Angeles Police Protective 
League, Suite 400

 (213)251-4554

Los Angeles State  
Enterprise Zones

Community Development 
Department

Community Development 
Department

 (213)744-7111

Los Angeles World Airports 
Complaints

Los Angeles World Airports  (310)646-5742

Los Angeles World Airports 

Employee Verification

Los Angeles World Airports  (310)337-4900

Lost & Found - ONT Los Angeles World Airports Ontario International Airport 
Command Center

 (909)937-2700

Lost and Found -- LAX Los Angeles World Airports LAX Airport Police Lost and Found  (310)417-0440

Lot Cleaning PW/Bureau of Street Services Lot Cleaning Division (213)473-4183

(213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Low-Income Homebuyer 
Purchase Assistance Loans

Los Angeles Housing 
Department

Garland Building  (213)808-8800

 (213)808-8925

Low-Income Homebuyer 
Purchase w/Rehab Loans

Los Angeles Housing 
Department

Garland Building  (213)808-8800

 (213)808-8925

Maintaining a Database on 
all Bureau Employees 
Training

PW/Bureau of Engineering Public Works Building  (213)485-5101

Maintenance of Public 
Street Landscape

PW/Bureau of Street Services Urban Forestry Division (213)473-4183

(213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Major Crimes Division - 
LAPD

Los Angeles Police 
Department

Commanding Officer, Parker 
Center (PAB)

 (213)847-1010
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Major Crimes Division - 
LAPD

Los Angeles Police 
Department

Criminal Conspiracy Section  (213)485-2000

Terrorist Tip Hotline 
1-877-ATHREAT

(213)847-1010

Toll-Free (877)284-7328

Mandatory Medicare 
Enrollment

Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Manual Collection PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

(213)473-4180

TDD (213)473-4112

Toll-Free (800)773-2489

Manuals and Order Los Angeles Fire Department City Hall East  (213)978-3425

 (213)978-3430

Fax (213)978-3414

Mapping Counter Department of City Planning Figueroa Plaza, 4th Fl., Counter 6  (213)482-7085

Marketing and Special 
Projects

Cultural Affairs Department Cultural Affairs Department  (213)202-5538

Marty Tregnan Golf 
Academy

Department of Recreation 
and Parks

Marty Tregnan Golf Academy  (323)906-3858

Fax (323)906-3861

Materials Testing and 
Validation

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2442

Materials Testing Facility Department of General 
Services

Standards Laboratory  (213)485-2242

 (213)485-2243

 (213)485-2244

Fax (213)485-5075

Mayor Antonio R. 
Villaraigosa's Press Office

Office of the Mayor City Hall  (213)978-0741

Mayor Villaraigosa's 
Volunteer Corp and Office of 
Spec Events

Office of the Mayor City Hall  (213)978-0811

Mayor's Office Computer 
Support

Information Technology 
Agency

City Hall East, Room 1400  (213)978-3092

Fax (213)978-2898

Mayor's Office of Housing & 
Economic Development

Office of the Mayor Los Angeles Business Team  (213)978-0781
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MBE (Minority Business 
Enterprise) Certification

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2648

Fax (213)847-2777

Media & Community 
Relations on PW-Mayor, CD 
9, 15

PW/Board of Public Works Public Affairs Office  (213)978-0315

Media and Community 

Relations on PW for CD 4,CD 
13

PW/Board of Public Works Public Affairs Office  (213)978-0333

Media and Community 
Relations on PW for CD 5, 
CD11

PW/Board of Public Works Public Affairs Office  (213)978-0324

Media and Community 
Relations on PW for CD 6, 
10

PW/Board of Public Works Public Affairs Office  (213)978-0330

Media and Community 
Relations on PW for CD 7, 
CD 8

PW/Board of Public Works Public Affairs Office  (213)978-0328

Media and Community 
Relations on PW for D.O.N.E.

PW/Board of Public Works Public Affairs Office  (213)978-0324

Media and Community 
Relations on PW for N.E.A.T.

PW/Board of Public Works Public Affairs Office  (213)978-0333

Media And Community 
Relations on PW - CD 2, 3, 
12

PW/Board of Public Works Public Affairs Office  (213)978-0325

Medical Liaison Los Angeles Fire Department Frank Hotchkin Memorial Training 
Center

 (213)485-6151

Medical Services Personnel Medical Services  (213)473-5022

 (213)473-6950

 (213)473-6958

 (213)473-6960

 (213)485-2550

 (213)756-8367

Medical/First Aid - LAX Los Angeles World Airports LAX, Tom Bradley Terminal, Upper 
Level

 (310)215-6000

Medical/First Aid - ONT Los Angeles World Airports Ontario International Airport  (909)937-2701

Medicare Part D Department of Aging Department of Aging  (213)252-4090

Fax (213)252-4020

TDD (213)473-5990

Toll-Free (800)510-2020
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Medicare Part D (AGE) Department of Aging Toll-Free (800)510-2020

Meeting Rooms Los Angeles Public Library Los Angeles Public Library  (213)228-7564

Megan's Law - LAPD Los Angeles Police 
Department

77th Street Community Police 
Station

 (213)485-4164

Central Community Police Station  (213)623-9658

Devonshire Community Police 
Station

 (818)374-9675

Foothill Community Police Station  (818)374-9675

Harbor Community Police Station  (310)548-7605

Hollenbeck Community Police 
Station

 (213)623-9658

Hollywood Community Police 
Station

 (213)972-2971

Mission Community Police Station  (818)374-9675

Newton Community Police Station  (213)623-9658

North Hollywood Community 
Police Station

 (818)374-9675

Northeast Community Police 
Station

 (213)623-9658

Pacific Community Police Station  (310)482-6334

 (310)482-6335

 (310)482-6336

Rampart Community Police Station  (213)207-2028

Southeast Community Police 
Station

 (213)972-7828

Southwest Community Police 
Station

 (213)485-2582

Van Nuys Community Police 
Station

 (818)374-9675

West Los Angeles Community 
Police Station

 (310)444-0702

West Valley Community Police 
Station

 (818)374-9675

Wilshire Community Police Station  (213)473-0476

Melrose Hills Historic 
Preservation Overlay Zone

Department of City Planning City Hall, Room 667  (213)978-1209

Methods of Payment Department of Animal 
Services

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381
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Metro Rapid on Your Cell Department of Transportation Phone Service Only  (213)972-8628

Metropolitan Division - LAPD Los Angeles Police 
Department

Administrative Unit  (213)972-2421

Main Desk  (213)972-2420

Fax (213)847-3089

Mounted Unit  (213)485-5909

Underwater Dive Unit  (213)485-8448

Microchipping Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Million Trees Initiative PW/Board of Public Works Public Works/Public Affairs Office  (213)473-9950

Toll-Free (866)452-2489

Mills Act Historical Property 
Contracts

Department of City Planning City Hall, Room 667  (213)978-1183

 (213)978-1200

Miracle Mile North HPOZ Department of City Planning City Hall, Room 667  (213)978-1214

Missed Collections/Missed 
Service

PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

(213)473-4180

Fax (213)473-4096

TDD (213)473-4112

Toll-Free (800)773-2489

Missing Persons - LAPD Los Angeles Police 
Department

9-1-1, Communications Metro 
Dispatch Center

 (911)000-0000

Missing Persons Unit, DHD, Rm 
115, PAB

 (213)485-5381

Mission Area - LAPD Los Angeles Police 
Department

Analytical Unit  (818)838-9982

 (818)838-9994

 (818)838-9995

Captain  (818)838-8389
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Mission Area - LAPD Los Angeles Police 
Department

Captain  (818)838-9982

Fax (818)838-9988

Community Relations Officer  (818)838-9859

 (818)838-9860

 (818)838-9861

Detectives  (818)838-9810

Front Desk  (818)838-9800

TDD (818)837-9858

Property  (818)374-7654

Records  (818)838-9420

Fax (818)838-9414

Training Unit  (818)838-9490

Vice  (818)838-9910

Watch Commander  (818)838-9800

Mission Hills-Panorama 
City-North Hills Com. Plan

Department of City Planning Marvin Braude Building  (818)374-5049

Mobile Radio Maintenance Information Technology 
Agency

Piper Tech  (213)485-2911

 (213)847-2129

Fax (213)485-8719

Moderate-Income 
Homebuyer Purchase 
Assistance Loans

Los Angeles Housing 
Department

Garland Building  (213)808-8800

 (213)808-8925

Moderate-Income 
Homebuyer Purchase 
w/Rehab Loans

Los Angeles Housing 
Department

Garland Building  (213)808-8800

 (213)808-8925

Mom & Pop Program Los Angeles Housing 
Department

Garland Building  (213)808-8802

Monthly Commission Board 

Meetings

Commission on the Status of 
Women

City Hall  (213)978-0300

Monument Rental El Pueblo De Los Angeles 
Historical Monument 
Authority

El Pueblo de Los Angeles 
Historical Monument

 (213)485-9777

 (213)628-3562

Mortgage / Finance Industry  

/ Real Estate Lay-off  
Information

Community Development 
Department

Los Angeles Trade-Tech College, 
LRC 110

 (213)763-7000

Los Angeles Valley College, 
Cafeteria Conf. Room

Toll-Free (818)947-2600

Wilshire-Metro WorkSource Center, 
Auditorium

 (323)539-2000
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Mortgage Credit Certificate 
Program

Los Angeles Housing 
Department

Garland Building  (213)808-8591

 (213)922-9650

Mortgage Revenue Bond 
Program

Los Angeles Housing 
Department

Garland Building  (213)808-8985

Motor Transport Division - 
LAPD

Los Angeles Police 
Department

Auto Body Repair  (213)485-2627

Auto Repair Shop, Central 
Facilities

 (213)485-6348

Central Facilities-Automotive 
Supervisor

 (213)485-6348

Central Garage, Space 112, Auto 
Repair Shop

 (213)485-3194

Commanding Officer  (213)485-3495

Fax (213)485-9977

Emergency Road Service (Auto & 
Motorcycle 24 hr)

 (213)485-6348

Fleet Services (Piper Tech, Space 
112)

 (213)485-2356

Fleet Services Supervisor  (213)485-5361

General Auto Supervisor  (213)485-3496

Motorcycle Repair Shop, Central 
Facilities

 (213)485-3228

Parker Center (PAB)-Garage  (213)485-3177

Pool Dispatcher  (213)485-3191

Radio Liaison  (213)485-2911

San Pedro Gate  (213)485-3121

Senior Auto Supervisor  (213)485-6837

Timekeeper  (213)485-3186

Unit Rebuild  (213)485-3194

Move In - Move Out PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

(213)473-4180

Fax (213)473-4096

TDD (213)473-4112

Toll-Free (800)773-2489

Movie Permits Harbor Department Port Police/Port Administrative 
Offices

 (310)732-3500

Moving Services Department of General 
Services

City Hall Mall  (213)847-0353

MOUs (Memoranda of 
Understanding)

City Administrative Office Employee Relations  (213)978-7676

Fax (213)978-7612

TDD (213)473-9750

Mt.Washington/Glassell 
Park Specific Plan

Department of City Planning City Hall, Room 667  (213)978-1212
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Mulholland Scenic Parkway 
Specific Plan

Department of City Planning Marvin Braude Building  (818)374-5044

 (818)374-5061

Multi Purpose Senior 
Centers (MPC)

Department of Aging Bernardi Multipurpose Senior 
Center

 (818)781-1101

Fax (818)909-7547

Bradley Multipurpose Senior 
Center

 (323)563-5639

Fax (323)563-7307

Delta Sigma Theta (DST) Life 
Development, Inc.

 (323)735-5799

Fax (323)735-6306

East Valley Multipurpose Senior 
Center

 (818)766-5165

Fax (818)766-1629

Felicia Mahood Multipurpose 
Senior Center

 (310)479-4119

Fax (310)231-0160

Freda Mohr Multipurpose Senior 
Center

 (323)937-5900

Fax (323)857-1872

Hollywood Multipurpose Senior 
Center

 (323)957-3900

Fax (323)462-6164

Int'l Institute of L.A. Multipurpose 
Senior Ctr.

 (323)264-6210

Fax (323)264-4623

Northeast Valley Multipurpose 
Center

 (818)834-6100

Fax (818)834-6108

People Coordinated Services 
Multipurpose Sr. Ctr.

 (323)294-5226

Fax (323)294-9831

Robert M. Wilkinson Senior 
Multipurpose Center

 (818)756-7741

Fax (818)756-9747

Single Room Occupancy Corp.  (213)229-9672

Fax (213)229-9677

St. Barnabas Multipurpose Senior 
Center

 (213)388-4444

Fax (213)739-2972

Theresa Lindsay Multipurpose 
Senior Center

 (323)846-1920

Fax (323)846-5396

Valley Senior Services & Resource 
Center

 (818)705-2345

Fax (818)705-2592

Wilmington Jaycees Foundation, 
Inc.

 (310)518-4533

Fax (310)518-9912
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Multi-family Complaint 
Based Inspections Program

Los Angeles Housing 
Department

Central Regional Office  (213)808-8888

Fax (213)808-8810

TDD (213)473-3231

Toll-Free (866)557-7368

East Regional Office Toll-Free (866)557-7368

Mark Ridley-Thomas Constituent 
Service Center

 (213)808-8888

Fax (213)808-8810

TDD (213)473-3231

Toll-Free (866)557-7368

North Regional Office  (213)808-8888

Fax (213)808-8810

TDD (213)473-3231

Toll-Free (866)557-7368

South Regional Office  (310)524-1230

TDD (213)473-3231

Toll-Free (866)557-7368

West Regional Office  (213)808-8888

Fax (213)808-8810

TDD (213)473-3231

Toll-Free (866)557-7368

Multi-Family Affordable 
Housing Development 
Program

Los Angeles Housing 
Department

Garland Building  (213)808-8983

Multi-Family Bond Program Los Angeles Housing 
Department

Garland Building  (213)808-8951

Multi-Family Residential 
Recycling Program

PW/Bureau of Sanitation Toll-Free (213)473-4180

Municipal Counsel Branch Office of City Attorney Municipal Counsel Branch  (213)978-8100

Fax (213)978-8787

Municipal Services-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838

Municipal Sports Department of Recreation 
and Parks

Municipal Sports Head Quarters  (213)485-7611

Fax (213)847-2938

Valley Municipal Sports  (818)756-8073

 (818)765-0284

Fax (818)764-5794

My Neighborhood Information Technology 
Agency

City Hall East, 14th Floor (213)978-2812

Narcotics Division - LAPD Los Angeles Police 
Department

Anti-Drug Hotline (213)485-0264

Toll-Free (800)662-2878
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Narcotics Division - LAPD Los Angeles Police 
Department

Asset Forfeiture/Complaint/ISD 
Units/OIC

 (213)972-2470

Audit Detail  (213)972-2485

Commanding Officer, Room 349  (213)972-2460

Fax (213)485-8982

Electronics Detail  (213)972-2540

Harbor Team  (310)548-7506

Info Desk/Field Squads/Subpoena 
Control

 (213)485-4504

Juvenile Narcotics  (213)972-2569

K-9 Squad  (323)226-1615

Fax (323)224-2323

LA IMPACT  (818)558-6412

LAX Airport Detail  (310)215-2360

Logistics Detail  (213)972-2560

Major Violators Section  (213)485-4504

Metro Felony Team  (213)974-3956

Metro Misdemeanor Team  (213)847-8034

Metro Team/Complaint Detail  (213)972-2555

MVA Platoon/HIDTA  (213)894-3230

MVB Platoon/Lab Squad  (213)473-4812

MVC Platoon  (213)485-4504

MVC Platoon/Parcel Squad  (213)485-7445

Narcotics Abatement Unit  (310)575-8910

Fax (310)575-8920

Narcotics Investigative Support 
Detail (ISD)

 (213)485-3835

Pre-Trial Destruction/Prop 
Dispo/Discovery Team

 (213)972-2555

South Bureau Unit  (213)473-4804

Fax (213)473-4820

Southeast Narcotics C/A  (310)605-5582

Southeast Narcotics D/A  (310)603-7484

Southeast Team  (213)485-6928

Special Investigation Team  (213)972-2467

Staff Services Unit, OIC  (213)972-2550

Fax (213)627-5168

Training Detail  (213)972-2596

Valley Narcotics C/A  (818)374-3357

Valley Narcotics D/A  (818)374-2400

Valley Team  (818)374-7890

 (818)623-4104

 (818)756-8219

 (818)832-1131

 (818)834-3136

West Los Angeles Narcotics C/A  (310)575-8500

West Los Angeles Narcotics D/A  (310)575-8910

Nate Holden Performing  
Arts Center

Cultural Affairs Department  (323)964-9766
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Nate Holden Performing  
Arts Center

Cultural Affairs Department  (323)964-9768

Neighborhood Council 
Contact Information

Department of Neighborhood 
Empowerment

Department of Neighborhood 
Empowerment

 (213)485-1360

Neighborhood Council 
Formation Assistance

Department of Neighborhood 
Empowerment

Department of Neighborhood 
Empowerment

 (213)485-1360

Toll-Free (866)524-3577

Neighborhood 
Networks4Kids

Commission for Children, 
Youth & Their Families

Commission For Children, Youth 
and Their Families

 (213)978-1840

Fax (213)978-1871

TDD (213)978-1846

Neighborhood Prosecutor 
Program (NPP)

Office of City Attorney Central Bureau (213)978-2076

South Bureau (213)978-2076

Valley Bureau (213)978-2076

West Bureau (213)978-2076

Neighborhood Residential 
Rehabilitation

Community Redevelopment 
Agency

Rehabilitation  (213)977-1951

Fax (213)977-1665

Neighborhood Watch - LAPD Los Angeles Police 
Department

77th Street Area  (213)847-2817

Central Community Relations 
Office

 (213)485-7404

Crime Prevention Section, 
Community Affairs Group

 (213)485-3134

 (213)485-3134

Devonshire Community Relations 
Office

 (818)756-8270

Foothill Community Relation Office  (818)756-8866

Harbor Community Relation Office  (310)548-7600

Hollenbeck Community Relations 
Office

 (323)526-3188

Hollywood Community Relations 
Office

 (213)957-6490

Mission Community Relations 
Office

 (818)838-9860

Newton Community Relations 
Office

 (323)846-6504

North Hollywood Community 
Relations Office

 (818)623-4001

Northeast Community Relations 
Office

 (213)485-2548

Pacific Community Relations Office  (310)202-4524

Rampart Community Relations 
Office

 (213)485-4080

Southeast Community Relations 
Office

 (213)485-6910

Southwest Community Relations 
Office

 (213)847-5800
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Neighborhood Watch - LAPD Los Angeles Police 
Department

West Los Angeles Community 
Relations Office

 (310)444-0735

West Valley Community Relations 
Office

 (818)756-8406

Wilshire Community Relations 
Office

 (213)473-0200

Network Maintenance Information Technology 
Agency

Piper Technical Center  (213)847-3838

Network of Care Department of Aging Department of Aging  (213)252-4030

 (213)252-4031

Fax (213)252-4020

TDD (213)473-5990

Toll-Free (800)510-2020

New Construction/Building 
Standards/Environmental

Los Angeles Fire Department Fire Department  (213)482-6900

Fax (213)482-6933

Newton Area - LAPD Los Angeles Police 
Department

Area Captain  (323)846-6524

Fax (323)846-6539

Community Relations Officer 
(CRO)

 (323)846-3937

Crime Analysis Detail  (323)846-6575

Detectives  (323)846-2460

 (323)846-5363

 (323)846-6556

 (323)846-6562

 (323)846-6566

 (323)846-6569

 (323)846-6569

 (323)846-6572

 (323)846-6576

 (323)846-6579

 (323)846-6592

Front Desk  (323)846-6547

Garage  (323)846-6581

PACE  (323)846-6522

Property  (323)846-6511

Property Disposition  (323)846-6502

Records  (323)846-6531

Reserve Officer Coordinator  (323)846-6521

Subpoena Control  (323)846-6501

Timekeeper  (323)846-6520

Training Unit  (323)846-6504

Fax (323)846-6537

Vice  (323)846-6559

Watch Commander  (323)846-6547
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NEIGHBORHOOD ACTION 
PROGRAM (NAP)

Community Development 
Department

AHEAD WITH HORSES, INC.  (818)767-6373

AL WOOTEN JR. YOUTH AND 
ADULT CULTURAL

 (323)756-7203

ALCOHOLISM CENTER FOR 
WOMEN, INC.

 (323)671-1017

ART SHARE LOS ANGELES  (213)687-4278

ASIAN PACIFIC HEALTH CARE 
VENTURE, INC.

 (323)644-3880

ASIAN YOUTH CENTER  (323)225-5898

ASSISTANCE LEAGUE OF 
SOUTHERN CALIFORNIA (ALSC)

 (323)469-5893

ATWATER PARK CENTER  (323)666-1377

BETHUNE THEATREDANSE  (323)874-0481

BEYOND SHELTER  (213)252-0772

BOYS AND GIRLS CLUB OF ECHO 
PARK

 (213)481-1667

 (213)481-1667

BOYS AND GIRLS CLUB OF SAN 
FERNANDO VALLEY

 (818)896-5261

CALIFORNIA COUNCIL FOR 
VETERAN AFFAIRS, INC.

 (323)750-9967

CATHOLIC 
CHARITIES-BROWNSON HOUSE

 (323)264-8701

CATHOLIC CHARITIES-EL SANTO 
NINO

 (310)662-8860

CATHOLIC CHARITIES-ST. PETER 

CLAVER CENTER

 (310)392-8701

CENTRAL CITY ACTION 
COMMITTEE

 (213)241-0908

CHALLENGERS BOYS AND GIRLS 
CLUB OF METRO L. A.

 (323)971-6161

CHILD AND FAMILY GUIDANCE 
CENTER

 (818)993-9311

CHILDREN'S BUREAU OF 
SOUTHERN CALIFORNIA

 (323)953-7356

COMMUNITY CENTERS, INC.  (323)752-2115

ECHO PARK-SILVERLAKE 
PEOPLE'S CHILD CARE CENTER

 (323)660-9665

EL CENTRO DE AMISTAD, INC.  (818)898-0223

EL CENTRO DEL PUEBLO, INC.  (213)483-6335

EL NIDO FAMILY CENTERS  (818)830-3646

FRIENDS OUTSIDE IN LOS 
ANGELES COUNTY

 (626)795-7607

HARBOR COMMUNITY 
DEVELOPMENT COPRORATION

 (310)549-0052

HILLTOP NURSERY SCHOOL, 
INC.

 (323)663-3025

HOMEBOY INDUSTRIES  (323)526-1254

IMMACULATE HEART COMMUNITY  (323)466-2157

INDEPENDENT LIVING CENTER 
OF SOUTHERN CALIFORNIA

 (818)785-6934

INNER CITY LAW CENTER  (213)891-2880

KOREATOWN YOUTH & 
COMMUNITY CENTER, INC.

 (213)365-7400
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Community Development 
Department

LEGAL AID FOUNDATION OF LOS 
ANGELES

 (323)801-7989

LIGHTHOUSE COMMUNITY 
OUTREACH, INC.

 (323)569-3932

LOS ANGELES BOYS & GIRLS 
CLUB

 (323)221-9111

LOS ANGELES CENTER FOR 
EDUCATION RESEARCH (LACER)

 (323)957-6481

LOS ANGELES CENTER FOR LAW 
AND JUSTICE, INC.

 (323)980-3500

LOS ANGELES CENTER FOR 
THERAPY AND EDUCATION

 (818)779-5212

LOS ANGELES CHILD CARE AND 
DEVELOPMENT COUNCIL

 (323)223-3313

LOS ANGELES COMMUNITY 
DESIGN CENTER

 (213)629-2702

LOS ANGELES CONSERVATION 
CORPS, INC.

 (213)362-9000

LTSC COMMUNITY 
DEVELOPMENT CORPORATION

 (213)473-1602

LUTHERAN SOCIAL SERVICES 
OF SOUTHERN CALIFORNIA

 (818)901-9499

MENTAL HEALTH ADVOCACY 
SERVICES, INC.

 (213)389-2077

NORTH VALLEY CARING 
SERVICES

 (818)891-0481

P.F. BRESEE FOUNDATION  (213)387-2822

PARA LOS NINOS  (213)623-8446

PEOPLE COORDINATED 
SERVICES OF SOUTHERN 
CALIFORNIA

 (323)735-1231

PEOPLE IN PROGRESS 
INCORPORATED

 (213)384-6689

PEOPLE WHO CARE YOUTH 
CENTER

 (323)778-8905

PROJECT IMPACT  (310)631-9763

SPECIAL SERVICE FOR GROUPS, 
INC.- WEST BLVD CHILD

 (323)934-8868

SPECIAL SERVICE FOR GROUPS, 

INC.-HURTING & HUNGRY

 (323)733-9022

TARZANA TREATMENT CENTER, 
INC.

 (818)996-1051

THE CHILDREN'S COLLECTIVE, 
INC.

 (323)231-1367

THE LOS ANGELES GAY AND 
LESBIAN COMMUNITY SERVICES

 (323)993-7618

THE MAR VISTA INSTITUTE  (310)390-9607

TIERRA DEL SOL CENTER FOR 
THE HANDICAPPED FDN

 (818)352-1419

UNITED CEREBRAL 
PALSY/SPASTIC CHILDREN'S 
FDN

 (818)782-2211

VALLEY COMMUNITY CLINIC  (818)763-1718

VENICE ARTS MECCA  (310)578-1745

VISUALLY HANDICAPPED 
ADULTS OF THE VALLEY

 (818)988-1992

WATTS LABOR COMMUNITY 
ACTION COMMITTEE

 (323)357-3533
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PROGRAM (NAP)

Community Development 
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WESTSIDE CENTER FOR 
INDEPENDENT LIVING, INC.

 (310)390-3611

WOMEN'S CARE COTTAGE  (323)845-0606

WOODCRAFT RANGERS  (213)749-3031

NEIGHBORHOOD TRAFFIC 
MANAGEMENT

Department of Transportation Central District  (213)972-4990

Fax (213)972-5010

East Valley Transportation District 
Office

 (818)374-4688

Fax (818)374-4676

Hollywood-Wilshire Transportation 
District Office

 (323)845-9835

Fax (323)845-9486

Southern Transportation District 
Office

 (310)732-4599

Fax (310)732-4598

West Valley Transportation District 
Office

 (818)756-8784

Fax (818)756-8204

Western Transportation District 
Office

 (310)575-8138

Fax (310)575-8143

Noise Management - LAX Los Angeles World Airports Administration West  (310)646-9410

Fax (310)646-6939

Noise Management - ONT Los Angeles World Airports Ontario International Airport  (909)937-2719

Non-Taxicab Vehicle 
Permitting

Department of Transportation  (213)928-9617

North Hollywood - Valley 
Village Community Plan

Department of City Planning Marvin Braude Building  (818)374-5059

North Hollywood Area - 
LAPD

Los Angeles Police 
Department

Analytical  (818)623-4093

Area Captain  (818)623-4006

Fax (818)623-4117

Community Relations Ofcr / Youth 
Services Ofcr

 (818)623-4001

Fax (818)623-4116

Crime Analysis Detail  (818)623-4073

Detectives  (818)623-4045

 (818)623-4058

Front Desk  (818)623-4016

Garage  (818)623-4114

Property  (818)623-4013

Records  (818)623-4034

Subpoena Control  (818)623-4097

Vice  (818)623-4100

Watch Commander  (818)623-4016
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North University Park 
Specific Plan Design Review

Department of City Planning City Hall, Room 667  (213)978-1198

Northeast Area - LAPD Los Angeles Police 
Department

Analytical / Timekeeping  (213)485-3131

Area Captain  (213)485-2549

Fax (213)847-0669

Community Relations Ofcr  / Youth 
Services Ofcr

 (213)485-2548

Crime Analysis Detail  (213)485-9965

Detectives  (213)485-2566

 (213)485-3240

 (213)485-6575

 (213)847-4261

 (213)847-4263

 (213)847-4264

 (213)847-4266

 (213)847-4268

 (213)847-4270

 (213)847-4272

Front Desk  (213)485-2563

Garage  (213)485-2590

Jeopardy / Youth At Risk  (213)847-3375

PACE / Reserve Coordinator  (213)847-0511

Property Officer  (213)485-2596

Records  (213)485-2568

Subpoena Control Coordinator  (213)485-2569

Training Coordinator  (323)255-0395

Vice  (213)485-3150

Watch Commander  (213)485-2563

Northeast LA Community 
Plan

Department of City Planning City Hall, Room 667  (213)978-1212

Northridge Community Plan Department of City Planning Marvin Braude Building  (818)374-5043

Nuisance Alley Conversion 
Project

PW/Bureau of Street Services Bureau of Street Services (213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Oaks Brush Fire Evacuation 
Exercise

Los Angeles Fire Department (213)485-4701

Odor Control PW/Bureau of Sanitation Administration  (323)342-6006

 (323)342-6012

After Hours-1:00am - 6:30am & 
Weekends

 (310)822-0777

 (310)823-5507
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Odor Control PW/Bureau of Sanitation After Hours-4:00pm-1:00am & 
Weekends 6:30am-1:00am

 (213)485-5391

 (213)485-7575

Hollywood  (213)485-4910

 (323)463-4674

North  (213)485-5391

 (213)485-5392

North Hollywood  (818)756-9278

 (818)756-9895

 (818)756-9896

Reseda  (818)345-2107

 (818)345-2108

 (818)756-9254

South  (213)485-9371

 (323)295-1000

West Los Angeles  (310)478-7253

 (310)575-8491

Odor Control - Internal PW/Bureau of Sanitation Administration  (323)342-6006

 (323)342-6012

TDD (323)342-1515

After Hours-1:00am - 6:30am& 
Weekends

 (213)280-2668

 (310)822-0777

 (310)823-5507

After Hours-4:00p-1:00am & 
Weekends 6:30am-1:00am

 (213)280-2662

 (213)280-2668

 (213)485-5391

 (213)485-7575

Hollywood  (213)280-2861

 (213)485-4910

 (323)463-4674

North  (213)280-2409

 (213)280-2833

 (213)485-5391

 (213)485-5392

North Hollywood  (213)280-2095

 (818)756-9278

 (818)756-9895

 (818)756-9896

Reseda  (213)280-2018

 (213)280-2375

 (818)345-2107

 (818)345-2108

 (818)756-9254

South  (213)280-2478

 (213)485-9371

 (323)295-1000
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Odor Control - Internal PW/Bureau of Sanitation West LA  (310)478-7253

 (310)575-8491

Off Track Enrichment Department of Recreation 
and Parks

Off-Track Enrichment Community 
Services Branch

 (213)485-9288

Fax (818)243-0074

Off-Street Public Parking 
Lot Services

Department of Transportation Off-Street Public Parking Lots  (213)972-4926

Office of Discrimination 
Complaint Resolution

Personnel Office of Discrimination Complaint 
Resolution

 (213)485-8250

Office of Finance 
Complaints

Office of Finance City Hall  (213)978-1763

Office of Finance Employee 
Verification

Office of Finance City Hall  (213)978-1762

 (213)978-1763

 (213)978-1766

Office of Operations - LAPD Los Angeles Police 
Department

Community Policing Unit  (213)473-4530

Department Diplomatic Liaison 
Officer

 (213)847-1998

 (213)978-6500

Director, Office of Operations, Rm 
604

 (213)485-4048

Fax (213)847-3589

Office of Public Safety Department of General 
Services

City Hall Mall  (213)978-4664

 (213)978-4670

 (818)374-4311

Fax (213)978-4688

Office of Support Services - 
LAPD

Los Angeles Police 
Department

Office of Support Services  (213)485-4018

Fax (213)847-0937

Office of the City Clerk - 
Complaint Desk

Office of the City Clerk  (213)978-1023

 (213)978-1023

TDD (213)978-1055

Office of the Controller 
Complaints

Office of the Controller Office of the Controller  (213)978-7200

Fax (213)978-7211

Office of the Controller 
Employee Verification

Office of the Controller Office of the Controller - 
Management Services

 (213)978-7250

Fax (213)978-7211
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Office of the Treasurer 
Comments and Complaints

Office of the Treasurer (213)978-1700

Office of the Treasurer, 
Personnel

Office of the Treasurer Treasurer Personnel  (213)978-3089

Officer Representation 
Section - LAPD

Los Angeles Police 
Department

Officer Representation Section, 
Suite 400

 (213)485-9516

Fax (213)847-0487

Official Police Garage Tow 
(OPG) - LAPD

Los Angeles Police 
Department

7th Street Garage (Harbor Area)  (310)856-1981

Absolute Hollenbeck Towing 
(Hollenbeck Area)

 (323)225-9294

Al's Tow (77th Street Area)  (323)778-4903

Archers Tow (North Hollywood 
Area)

 (818)982-1464

ATS Tow (Northeast Area)  (323)342-0342

Black & White Garage (Foothill 
Area/Mission Area)

 (818)896-9511

Bruffy's Tow (Pacific Area)  (310)395-0084

Hollywood Tow (Hollywood Area)  (323)466-5421

Howard Sommers Tow (West 
Valley Area)

 (818)884-5600

Kelmark Tow (Southeast Area)  (323)779-3202

Keystone Tow (Van Nuys Area)  (818)782-1996

Quicksilver Tow (West Los 
Angeles Area)

 (310)473-5488

Ross Baker Tow (Devonshire 
Area/Mission Area)

 (818)886-7411

 (818)899-1230

S & J Tow (Wilshire Area)  (323)766-9646

Swanney McDonald Towing 
(Southwest Area)

 (213)748-7151

U S Tow (Newton Area)  (213)749-7100

Viertels Towing (Central Area)  (213)687-1003

Viertels Towing (Rampart Area)  (213)250-0143

Older Adult Services and 
Information System (OASIS

Department of Aging Encore/OASIS In The Valley  (818)710-4163

OASIS At Central Avenue  (323)231-6220

OASIS At The Harbor - Harbor 
Terrace Ret. Ctr.

 (310)547-0090

Robinsons-May Crenshaw  (323)291-3414

Robinsons-May Westside Pavilion  (310)446-9472

Olvera Street Special 
Events

El Pueblo De Los Angeles 
Historical Monument 
Authority

El Pueblo de Los Angeles 
Historical Monument

 (213)485-8372

Fax (213)485-8238

TDD (213)473-5358

Ombudsperson - LAPD Los Angeles Police 
Department

Assistant Ombuds Officer  (213)202-5491
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Ombudsperson - LAPD Los Angeles Police 
Department

Commanding Officer, Rm 550  (213)847-0676

Military Liaison Officer  (213)202-5486

Wellness Coordinator, Rm 300  (213)216-7009

 (213)359-1179

Woman's Coordinator, Rm 300  (213)202-5485

Workplace Assesssment Team  (213)202-5497

On-line subscription service 

for Council, Committe

Office of the City Clerk City Hall  (213)978-1042

TDD (213)978-1055

OneSource Youth 
Opportunity System

Community Development 
Department

AYE / Catholic Charities (South)  (323)731-8596

Fax (323)731-2905

TDD (323)731-6300

AYE/Catholic Charities Hollywood 
Center (Central)

 (323)461-6544

Fax (323)461-6580

AYE/Catholic Charities Wilshire 
Office (Central)

 (213)736-5456

Fax (213)736-5654

Toll-Free (800)732-8598

AYE/Catholic Charities/Bresee 
Foundation (Central)

 (213)387-2822

Fax (213)385-8482

County of Los Angeles  (213)738-4819

TDD (213)738-3191

Toll-Free (888)226-6300

El Proyecto Del Barrio (North 
Valley)

 (818)771-0184

Fax (818)504-0357

TDD (818)252-6505

El Proyecto Del Barrio (South 
Valley)

 (818)710-5239

Fax (818)587-4806

TDD (818)716-6438

Los Angeles Unified School 
District (Harbor)

 (310)519-0801

Fax (310)519-1933

TDD (310)519-1933

Los Angeles Urban League 
(South)

 (323)292-8111

Fax (323)292-7851

TDD (323)291-6184

Marriott Foundation Bridges 
Program (City Wide)

 (213)381-1220

Fax (213)381-3907

TDD (213)639-0742

Para Los Ninos (East)  (213)623-8446

Fax (213)572-0627

TDD (213)572-0628
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OneSource Youth 
Opportunity System

Community Development 
Department

UCLA (Central)  (213)202-5303

 (213)202-5312

Fax (213)240-0909

UCLA (West)  (310)572-7680

Fax (310)572-7681

TDD (310)572-7681

Watts Labor Community Action 
Center (South)

 (323)923-1434

Fax (323)566-7211

TDD (323)923-1586

Youth Opportunity Movement (Boyle 
Heights)

 (323)266-7584

Fax (323)266-7594

TDD (323)526-1556

Youth Opportunity Movement 
(Valley)

 (818)361-7108

Fax (818)837-1477

TDD (818)837-3213

Youth Opportunity Movement 
(Watts)

 (323)971-7640

Fax (323)569-5404

TDD (323)569-2251

YOM Soto Community Center 
(Boyle Heights)

 (323)526-3720

Fax (323)265-9095

TDD (323)526-2892

YOM Technology Center (Boyle 
Heights)

 (323)526-5800

Fax (323)526-5899

TDD (323)266-8290

Online Airport Security 
Guidelines

Los Angeles World Airports LAX  (310)646-5742

 (866)289-9673

Online Airport Tenant 
Directory - ONT

Los Angeles World Airports Ontario International Airport  (909)937-2700

Online Airport Tenant 
Directory -- LAX

Los Angeles World Airports LAX  (310)646-5742

Online Flight Schedules -- 
LAX

Los Angeles World Airports LAX  (310)646-5742

Online Map of Terminals - 
LAX

Los Angeles World Airports LAX Central Terminal Area  (310)646-5742

Online Map of Terminals 
and Parking - ONT

Los Angeles World Airports Ontario International Airport  (909)937-2700

Online Noise Complaint 
Form -- LAX

Los Angeles World Airports LAX  (310)646-5742
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Online Procurement 
Process - LAX

Los Angeles World Airports LAX  (310)646-5742

Open bids & RFP's - LAX Los Angeles World Airports Central Terminal Area  (310)646-5742

Open Basketball (Watts) Community Development 
Department

YO! Watts  (323)971-7640

Open Space Plan Approval Department of City Planning City Planning Dept./Plan Approvals 
/ Site Plan Rev

 (213)978-1219

Operation YO-Beautification 
Program (Watts)

Community Development 
Department

YO Watts Youth Center  (323)357-1481

Operations Central Bureau - 
LAPD

Los Angeles Police 
Department

Administrative Unit  (213)485-2651

Commanding Officer, Room 158  (213)485-3101

Fax (213)485-2784

OCB-SEU, Room 164C  (213)485-6888

Operations Control Dispatch Los Angeles Fire Department City Hall East  (213)485-6185

Operations Deputy Chief Los Angeles Fire Department City Hall East  (213)978-3855

Fax (213)978-3817

Operations Executive 
Officer

Los Angeles Fire Department City Hall East  (213)978-3860

Fax (213)978-3817

Operations South Bureau - 
LAPD

Los Angeles Police 
Department

Administrative Unit  (213)473-4824

 (213)485-4255

Commander  (213)485-4252

Deputy Chief  (213)485-4251

Fax (213)847-0183

OSB-SEU  (213)485-4341

Operations Valley Bureau - 
LAPD

Los Angeles Police 
Department

Administrative Unit  (818)838-9470

Commander  (818)838-9465

Court Detail Administrative Office  (818)361-8867

 (818)756-8041

 (818)756-9474

Deputy Chief,  (818)838-9465

Fax (818)838-9460

OVB CECAT  (818)374-7820

OVB Gang Enforcement Unit  (818)838-9480

OVB REACT  (818)374-9675

OVB Training Coordinator  (818)838-9475

OVB Vice  (818)838-9464
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Operations West Bureau - 
LAPD

Los Angeles Police 
Department

Adjutant  (213)473-0264

Assistant Commanding Officer  (213)473-0555

Commanding Officer, Suite 213  (213)473-0505

Orcutt Ranch Department of Recreation 
and Parks

Orcutt Ranch  (818)346-7449

ORDINANCES Office of the City Clerk Piper Technical Center  (213)485-3512

Fax (213)485-6868

TDD (213)473-0394

Outside Cable Plant 
Maintenance

Information Technology 
Agency

Piper Tech  (213)847-3846

Fax (213)485-8719

Over in height fence or wall 
request (case) status

Department of City Planning Rm. 763 City Hall  (213)978-1318

Overload Permits - Check 
and approve.

PW/Bureau of Engineering Bureau of Engineering, Structural 
Engineering Div.

 (213)485-5200

 (213)485-5329

Overview El Pueblo De Los Angeles 
Historical Monument 
Authority

El Pueblo de Los Angeles 
Historical Monument

 (213)485-6855

Fax (213)485-8238

Owner's Surrender Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

permit fee Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489
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permit fee Los Angeles Department of 
Building and Safety

Department of Building and Safety Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Pacific Area - LAPD Los Angeles Police 
Department

Area Captain  (310)482-6310

Fax (310)482-6339

Complaint Unit  (310)482-6417

Criminal Analysis Detail  (310)482-6311

Detectives  (310)482-6313

 (310)482-6350

 (310)482-6369

 (310)482-6379

 (310)482-6386

 (310)482-6387

 (310)482-6392

Fax (310)482-6341

Front Desk  (310)482-6334

 (310)482-6335

 (310)482-6336

Gang Enforcement Detail  (310)482-6402

Garage  (310)482-6477

Jail  (310)482-6488

Property  (310)482-6439

Records  (310)482-6446

Training Unit  (310)482-6415

Vice  (310)482-6481

Watch Commander  (310)482-6334

Pacific Palisades Specific 
Pln/Design Review Board

Department of City Planning City Hall (213)978-1193

Palms/MarVista/Del Rey 
Community Plan

Department of City Planning City Hall  (213)978-1165

Parade Permits - LAPD Los Angeles Police 
Department

Special Events Permit Unit  (213)847-1640

Fax (213)473-8336

Paramedic Service Los Angeles World Airports LAX Airport Police  (310)646-7911

Parcel Map Information Department of City Planning Rm. 750 City Hall  (213)978-1329

Parcel Map, Tract Map, 
Private Streets General Inf

Department of City Planning Rm. 750 City Hall  (213)978-1330

Parcel Profile Report Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)482-0000

(213)482-0000

Fax (213)482-6839
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Parcel Profile Report Los Angeles Department of 
Building and Safety

Department of Building and Safety Toll-Free (888)524-2845

Park Film Office Department of Recreation 
and Parks

Park Film Office  (323)644-6220

 (323)644-6220

Fax (213)847-6056

Fax (213)847-6056

Park Mile Specific 
Plan/Design Review Board

Department of City Planning City Hall, Room 667  (213)978-1178

Park Rangers Department of Recreation 
and Parks

Citywide Safe Parks Program  (323)644-6661

Fax (213)485-8775

Park Rangers - Headquarters  (323)644-6661

Fax (213)485-8775

Park Rangers - Hiking  (323)644-6661

Fax (213)485-8775

Park Rangers' Visitors 
Center Auditorium

Department of Recreation 
and Parks

Park Rangers' Visitors Center  (323)913-4688

Fax (213)485-8775

Parker Center Front Desk - 
LAPD

Los Angeles Police 
Department

Parker Center (PAB)  (213)485-3266

TDD (213)485-9923

Parking Los Angeles Convention 
Center

Los Angeles Convention Center  (213)741-1151

(213)741-1151

TDD (213)763-5078

Toll-Free (800)448-7775

Parking Citation - 
Adjudication

Department of Transportation Downtown Adjudication Office Toll-Free (866)561-9742

Van Nuys Adjudication Office Toll-Free (866)561-9742

West LA Adjudication Office Toll-Free (866)561-9742

Parking Citation - Contest Department of Transportation Parking Violations Bureau - 
Downtown

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Violations Bureau - 
Mid-Wilshire

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Violations Bureau - Van 
Nuys

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Violations Bureau - West 
LA

TDD (213)623-7046

Toll-Free (866)561-9742
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Parking Citation - Pay Department of Transportation Parking Violations Bureau - 
Downtown

Toll-Free (866)561-9742

Parking Violations Bureau - 
Mid-Wilshire

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Violations Bureau - Van 
Nuys

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Violations Bureau - West 
LA

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Citations and Fines Department of Transportation Parking Violations Bureau - 
Downrown

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Violations Bureau - 
Mid-Wilshire

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Violations Bureau - Van 
Nuys

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Violations Bureau - West 
LA

TDD (213)623-7046

Toll-Free (866)561-9742

Parking Enforcement 
Officer Complaints

Department of Transportation DOT Communications 
Division-PHONE SERVICE ONLY

 (213)485-4184

 (818)752-5100

Fax (818)752-5123

TDD (818)752-5124

Parking Lot Shuttles - ONT Los Angeles World Airports Ontario International Airport  (909)937-2700

Parking Lot Shuttles -- LAX Los Angeles World Airports LAX Central Terminal Area  (310)646-5742

Parking Meters - Install New 
Meter

Department of Transportation Meter Planning  (213)473-7891

Fax (213)473-3920

Parking Meters - Repair 
Broken Meter

Department of Transportation Meter Shop - PHONE SERVICE 
ONLY

 (877)215-3958

Parking Meters-Request 
Removal-PHONE-ONLY 
SERVICE

Department of Transportation Parking Meters-Meter Planning - 
PHONE ONLY SERVICE

 (213)473-7891

Fax (213)473-3920

Parking, Elderly & Disabled 
-- LAX

Los Angeles World Airports  LAX Central Terminal Area  (310)646-5742

Parking, Long-Term - ONT Los Angeles World Airports Ontario International Airport  (909)937-2700

Parking, Long-Term -- LAX Los Angeles World Airports Parking Lot B  (310)646-2911
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Parking, Long-Term -- LAX Los Angeles World Airports Parking Lot C  (310)646-2911

Parking, Oversized Vehicles 
- ONT

Los Angeles World Airports Ontario International Airport  (909)937-2700

Parking, Short-Term - ONT Los Angeles World Airports Ontario International Airport  (909)937-2700

Parking, Short-Term -- LAX Los Angeles World Airports LAX Central Terminal Area  (310)646-5742

Passenger Business Center 
-- LAX

Los Angeles World Airports Various LAX Terminals  (310)646-5742

Passenger Paging - LAX Los Angeles World Airports LAX Terminals  (310)646-5252

Passenger Paging - ONT Los Angeles World Airports Ontario International Airport  (909)937-2701

Pay Parking Lot Department of Recreation 
and Parks

Pay Parking Lot - Cabrillo Beach  (310)548-2645

Pay Parking Lot - Harbor City 
College

 (310)548-7510

Pay Parking Lot - Westwood Park  (323)661-9581

Paying Your Bill Department of Water and 
Power

LADWP Customer Servi - John 
Ferraro Building Lobby

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

LADWP Customer Service Cen- 
Crenshaw/Baldwin Hills

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

LADWP Customer Service Center  
- Central

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

LADWP Customer Service Center  
- Hollywood

(213)481-5411

Toll-Free (800)342-5397

LADWP Customer Service Center  
- Lincoln Heights

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

LADWP Customer Service Center  
- Mission Hills

(213)481-5411

Toll-Free (800)342-5397

LADWP Customer Service Center  
- San Pedro

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397
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Paying Your Bill Department of Water and 
Power

LADWP Customer Service Center  
- Watts

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

LADWP Customer Service Center - 
Boyle Heights

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

LADWP Customer Service Center - 
Slauson-Vermont

(213)481-5411

Toll-Free (800)342-5397

LADWP Customer Service Center - 
W.L.A.

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

LADWP Customer Service Center - 
Wilmington

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

LADWP Customer Service Center - 
Winnetka/Canoga PK

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

Paymaster Office of the Controller Office of the Controller - Paymaster  (213)978-7480

Fax (213)978-7214

Payment Information to 
Public Works Construction 
C

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2462

Payment status Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Payment Services Department of General 
Services

Piper Technical Center Building  (213)847-0290

Payroll PW/Bureau of Engineering Public Works Building  (213)485-5506
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Payroll Information (ITA) Information Technology 
Agency

City Hall East, Room 1400  (213)978-3391

Fax (213)978-0513

PARK AND RIDE LOTS Department of Transportation LADOT-Transit  (213)928-9783

Fax (213)928-9768

PARKING CONTROLS Department of Transportation Central Transportation District 
Office

 (213)972-4990

Fax (213)972-5010

East Valley Transportation District 
Office

 (818)374-4688

Fax (818)374-4676

Hollywood-Wilshire Transportation 
District Office

 (323)845-9835

Fax (323)845-9486

Southern Transportation District 
Office

 (310)732-4599

Fax (310)732-4598

West Valley Transportation District 
Office

 (818)756-8784

Fax (818)756-8204

Western Transportation District 
Office

 (310)575-8138

Fax (310)575-8143

PCTS Technical Support Department of City Planning  (213)978-1430

Peak Hours Construction 
Enforcement

PW/Bureau of Contract 
Administration

Public Works Building  (213)473-4121

 (213)482-7049

 (213)482-7068

 (213)792-6960

 (213)798-5984

 (213)847-2435

Pension Benefit Information Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

(213)473-7200

TDD (888)349-3996

Toll-Free (800)779-8328

Pension Income Verification Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Pension Payments - Late or 
Lost  Checks

Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

 (213)473-7200

Fax (213)473-7189
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Pension Payments - Late or 
Lost  Checks

Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

Toll-Free (800)779-8328

Permanent Street Closure PW/Bureau of Engineering Bureau of Engineering Land 
Development Group

 (213)977-6982

 (213)977-8945

Permit fee determination Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Permit Inspection PW/Bureau of Contract 
Administration

Office of Contract Compliance  (213)847-2435

Permits Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

Permit Inspections  (323)276-5022

Pershing Square Department of Recreation 
and Parks

Pershing Square  (213)847-4970

 (213)847-4970

Fax (213)485-0985

Fax (213)485-0985

Personal Services 
Contracts

PW/Board of Public Works City Hall  (213)978-0260

Personne/Workplace Safety 

and Health

Personnel Personnel/Workplace Safety and 
Health

 (213)473-4245

Personnel Department 
Classification Division

Personnel Personnel Department Building  (213)847-9153

Personnel Department 
Commuter Services

Personnel Commuter Services  (213)847-0404

 (213)978-1634

 (213)978-1655

Fax (213)847-3164

Fax (213)847-3164

Personnel Department 
Deferred Compensation

Personnel Deferred Compensation  (213)485-4846

 (213)978-1636
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Personnel Department 
Deferred Compensation

Personnel Deferred Compensation  (213)978-1655

Fax (213)485-9257

Fax (213)847-3164

Personnel Department 
Employee Assistance Plan

Personnel Toll-Free (866)277-5384

Personnel Department 
Employee Benefits

Personnel Employee Benefits  (213)978-1582

 (213)978-1584

 (213)978-1591

 (213)978-1600

 (213)978-1609

 (213)978-1615

 (213)978-1617

 (213)978-1640

 (213)978-1655

 (213)978-1655

Fax (213)847-3164

Personnel Department 
Employee Development

Personnel Personnel Building  (213)847-9800

Personnel Department 
Employment Verification

Personnel Personnel Department Building  (213)473-9058

Personnel Department 
Equal Employment 
Opportunity

Personnel Personnel Building  (213)847-9800

Personnel Department 
Examing Division

Personnel Personnel Department Building  (213)847-9760

Personnel Department 

Firefighter Selection 
Process

Personnel Personnel Department Building  (213)473-9060

 (213)473-9060

(213)485-8032

Fax (213)473-9040

Personnel Department 
Paramedic Employment

Personnel Paramedic Employment  (213)847-9060

(213)845-3800

Fax (213)847-9391

Personnel Department 
Police Officer Selection

Personnel Personnel Department Building  (213)473-9060

(213)485-3800

Fax (213)473-9040

Toll-Free (866)444-5273
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Personnel 
Department/Complaints

Personnel City of Los Angeles Personnel 
Department

Fax (213)847-9377

Personnel Division - LAPD Los Angeles Police 
Department

Captain, Personnel Division, 
Room 507, PAB

 (213)485-3243

Civilian Employee Section, Room 
500, PAB

 (213)485-4084

Fax (213)847-7962

Medical Liaison Unit  (213)485-4087

Fax (213)847-6690

Position Control Section, Room 
506, PAB

 (213)485-3272

Fax (213)847-4482

Records/Employment Verification, 
Room 506, PAB

 (213)485-5245

Fax (213)847-6689

Retirement Counselor, Room 506, 
PAB

 (213)485-4054

Personnel Group - LAPD Los Angeles Police 
Department

Awards and Decorations 
Coordinator

 (213)485-2902

Civilian Employment Section  (213)485-4084

Fax (213)847-7962

Commanding Officer  (213)485-8890

Fax (213)847-8674

Employee Selection Section  (213)847-7953

Fax (213)847-8481

Hiring and Evaluation Section  (213)473-9381

Medical Liaison Section, Rm 805  (213)485-4087

Fax (213)847-6690

Personnel Division, Rm 507  (213)485-3243

Fax (213)847-6689

Personnel Records Section, Rm 
506

 (213)485-5245

Fax (213)847-6689

Position Control  (213)485-3272

Fax (213)847-4482

Recruitment Section  (213)473-3450

Toll-Free (866)444-5273

Reserve Coordination / Volunteer 
Services Section

 (213)485-4097

Fax (213)485-6557

Uniform Coordinator  (213)485-2902

Work Permit Coordinator  (213)485-2902

Pet Adoptions Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381
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Pet Adoptions Department of Animal 
Services

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Photo Red Light Program - 
LAPD

Los Angeles Police 
Department

Central Traffic Division  (213)972-1869

Photo Red Light Coordinator  (213)847-1705

South Traffic Division  (213)485-7336

Valley Traffic Division  (818)756-8801

West Traffic Division  (213)473-0223

Picnic Permits Department of Recreation 
and Parks

Picnic Permits - Griffith Park 
(ONLY)

 (323)913-4688

Fax (213)485-8746

Picnic Permits - Griffith-Metro 
Region

 (213)485-5054

Fax (323)221-4695

Picnic Permits - Pacific Region  (310)548-7519

Fax (310)832-5373

Picnic Permits - Valley Region  (818)756-8187

Fax (818)786-8415

Pioneer Women Commission on the Status of 
Women

City Hall  (213)978-0300

Pipeline Franchises Department of Transportation Department of Transportation  (213)972-8433

Fax (213)928-9616

Plan and Map Publications Department of City Planning Room 575 City Hall  (213)978-1255

Plan Check Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Plan Check and Inspection 
System (PCIS) Support

Information Technology 
Agency

Mail Stop 115/2/FIG  (213)482-0051

Fax (213)482-0018
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Planning and Research 
Division

Los Angeles Police 
Department

Animal Cruelty Task Force  (213)847-1417

Commanding Officer, Parker 
Center (PAB), Room 717

 (213)485-4111

Fax (213)847-1018

Mapping and Graphics  (213)202-5617

Procedure and Directives Section, 
Room 650

 (213)202-5611

 (213)202-5612

Fax (213)202-5610

Special Projects Section, Room 
650

 (213)202-5611

 (213)202-5612

Fax (213)202-5610

Planning Case Referrals PW/Bureau of Engineering Land Development Group  (213)977-6955

 (213)977-8945

Planning Commission  
Meeting Agendas

Department of City Planning Room 575 City Hall  (213)978-1255

Planning Commission 
Public Meeting Information

Department of City Planning Room 532 City Hall  (213)978-1300

Planning Commissioner 
Information

Department of City Planning Room 532 City Hall  (213)978-1300

Planning Department Billing 
Invoices

Department of City Planning Room 570 City Hall  (213)978-1285

Planning Department 
Vendor Payments

Department of City Planning Room 570 City Hall  (213)978-1301

Plaza Firehouse Museum 
(Old Firehouse Number 1)

El Pueblo De Los Angeles 
Historical Monument 
Authority

El Pueblo Historical Monument  (213)485-6855

 (213)485-8437

Plumbing Inspection Los Angeles Department of 
Building and Safety

Plumbing Inspection (213)482-0061

Fax (213)482-6839

Fax (310)575-6080

Fax (310)732-4572

Fax (818)374-1113

Point Fermin Lighthouse Department of Recreation 
and Parks

Point Fermin Lighthouse Historic 
Site and Museum

 (310)241-0684

Fax (310)241-0732

Police  Services - VNY Los Angeles World Airports Van Nuys Airport Police  (818)909-3523

Police Academy Los Angeles Police 
Department

Ahmanson Recruit Training Center  (310)342-3014
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Police Academy Los Angeles Police 
Department

Davis Training Facility  (818)832-3718

 (818)832-3728

Elysian Park Facility  (213)485-3139

Police Auctions Los Angeles Police 
Department

Police Auctions (telephonic only)  (949)282-0121

Police Commission Los Angeles Police 
Department

Alarms Unit, PAB, Rm 144  (213)485-2931

Board of Police Commissioners, 
Rm 150, PAB

 (213)485-3531

Fax (213)485-8861

Board Secretary  (213)485-3531

Charitable Services, 15th Floor, 
City Hall

 (213)978-1144

Fax (213)978-1155

Enforcement Unit, PAB, Rm 142  (213)485-2102

Official Police Garage Coord.(OPG 
Tow)PAB, Rm 142

 (213)485-2102

Permit Processing, PAB, Rm 142  (213)485-8081

Permit Records, PAB, Rm 144  (213)485-3231

Police Commission Grievance and 
Discrimination Uni

 (213)202-5688

Fax (213)202-5613

Police Permit Review Panel, Rm 
150, PAB

 (213)485-3531

Police Dispatch 
Applications

Information Technology 
Agency

Kajima Building, 6th Floor  (213)473-5305

Fax (213)485-1329

Police Dispatch Center 
Maintenance

Information Technology 
Agency

LAPD Metro Dispatch Center  (213)485-2918

Fax (213)978-6595

Police Investigative 
Applications (PIA)

Information Technology 
Agency

City Hall East, 13th Floor  (213)922-7782

Fax (213)922-7718

Police Permits Los Angeles Police 
Department

Police Permits  (213)473-8504

 (213)485-8081

Fax (213)485-2454

Police Permits General 
Information

Office of Finance City Hall  (213)473-5901

Hollywood Branch Office  (213)485-3935

 (213)485-6305

San Pedro Municipal Building  (310)732-4537

Van Nuys Office  (818)374-6850

Watts Civic Center  (213)473-5109

West Los Angeles  (310)575-8888
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Police Permits Renewals 
Information

Office of Finance City Hall  (213)473-5901

Hollywood Branch Office  (213)485-3935

 (213)485-6305

San Pedro Branch Office  (310)732-4537

Van Nuys Branch Office  (818)374-6850

Watts Civic Center  (213)473-5109

West Los Angeles Branch Office  (310)575-8888

Westchester Municipal Building  (310)473-5901

Police Relief Association Los Angeles Police 
Department

Police Relief Association, Suite 
100

 (213)674-3701

Toll-Free (888)252-7721

Police Reports (How to 
make reports/obtain copies)

Los Angeles Police 
Department

 (213)485-2001

 (213)485-4193

 (213)485-4196

 (213)485-4607

Police Services - LAX Los Angeles World Airports Airport Police  (310)646-4268

 (310)646-7911

Police Services - ONT Los Angeles World Airports Ontario International Airport  (909)937-2701

Police Stations (Front desk - 

23 locations)

Los Angeles Police 
Department

77th Street Community Police 
Station

 (213)485-4164

TDD (213)485-6409

Central Community Police Station  (213)972-1298

TDD (213)485-9819

Central Traffic Division  (213)972-1853

Devonshire Community Police 
Station

 (818)832-0633

TDD (818)832-0665

Foothill Community Police Station  (818)756-8861

TDD (818)756-9034

Harbor Community Police Station  (310)513-7017

 (310)513-7024

TDD (310)518-6387

Hollenbeck Community Police 
Station

 (323)266-5965

TDD (213)485-9822

Hollywood Community Police 
Station

 (213)972-2971

TDD (213)847-5299

Mission Area Community Police 
Station

 (818)838-9800

TDD (818)837-9858

Newton Community Police Station  (323)846-6547

TDD (323)846-6535
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Police Stations (Front desk - 
23 locations)

Los Angeles Police 
Department

North Hollywood Community 
Police Station

 (818)623-4016

TDD (818)756-9035

Northeast Community Police 
Station

 (213)485-2563

TDD (213)485-6407

Pacific Community Police Station  (310)482-6334

 (310)482-6335

 (310)482-6336

TDD (310)202-2800

Rampart Community Police Station  (213)485-4063

TDD (213)485-8359

South Traffic Division  (213)485-7336

Southeast Community Police 
Station

 (213)972-7828

TDD (213)485-9934

Southwest Community Police 
Station

 (213)485-2582

 (213)847-1276

TDD (213)485-1015

Valley Traffic Division  (818)374-1930

Van Nuys Community Police 
Station

 (818)374-9500

TDD (818)756-6619

West Los Angeles Community 
Police Station

 (310)444-0702

TDD (310)575-8719

West Traffic Division  (213)473-0222

West Valley Community Police 
Station

 (818)374-7611

TDD (818)705-1566

Wilshire Community Police Station  (213)473-0476

TDD (213)485-2112

Police Sub-stations - LAPD Los Angeles Police 

Department

Chinatown Community Substation  (213)621-2344

LAX Substation  (310)646-2255

 (310)646-2256

Little Tokyo Koban  (213)613-1911

Pershing Square  (213)847-4965

Southwest Community Police 
Sub-station

 (213)847-1276

Venice Beach Sub-Station  (310)392-5170

Port Police Harbor Department Port Admin. Building, First Floor  (310)732-3500

Portable Radio Maintenance Information Technology 
Agency

Piper Tech, Room 140  (213)485-2911

 (213)847-3860

Fax (213)485-8719

Porter Ranch Specific Plan Department of City Planning Marvin Braude Building  (818)374-5043
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Portfolio Management (Loan 
Servicing)

Los Angeles Housing 
Department

Garland Building  (213)808-8801

Los Angeles Housing Department, 
Asset Management

Fax (213)808-8606

Position Control - LAPD Los Angeles Police 
Department

Position Control, Rm 506, PAB  (213)485-3272

Fax (213)847-4239

Posted Parking Regulations 
- Request Change

Department of Transportation Central Transportation District 
Office

 (213)972-4990

Fax (213)972-5010

East Valley Transportation District 
Office

 (818)374-4688

Fax (818)374-4676

Hollywood-Wilshire Transportation 
District Office

 (323)845-9835

Fax (323)845-9486

Southern Transportation District 
Office

 (310)732-4599

Fax (310)732-4598

West Valley Transportation District 
Office

 (818)756-8784

Fax (818)756-8204

Western Transportation District 
Office

 (310)575-8138

Fax (310)575-8143

Pothole Information PW/Bureau of Street Services Street Resurfacing and 
Reconstruction Division

(213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Pre-Inspections Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Pre-Retirement Seminars Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Press Releases Harbor Department Port Administrative Offices  (310)732-3508
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Press Room - LAPD Los Angeles Police 
Department

Press Room, Parker Center (PAB)  (213)628-2013

Private development 
streetlight requirements

PW/Bureau of Street Lighting  (213)847-1549

Private Property Survey PW/Bureau of Engineering Bureau of Engineering Survey 
Division

 (213)482-7100

Procedures for obtaining 
new streetlights

PW/Bureau of Street Lighting  (213)847-1456

Processing of parcel map 
applications

Department of City Planning Rm. 750 City Hall  (213)978-1329

Processing of tract map 
applications

Department of City Planning Rm. 750 City Hall  (213)978-1330

Productivity Improvement 
Awards

City Administrative Office Quality and Productivity 
Commission

 (213)978-7646

Fax (213)978-7612

TDD (213)473-9750

Professional Standards 
Bureau - LAPD

Los Angeles Police 
Department

Administrative Investigation 
Division

 (213)473-4340

Fax (213)473-4239

Administrative Investigation 
Section A

 (323)957-6423

Fax (323)957-6418

Administrative Investigation 
Section B

 (323)290-7420

Administrative Investigation 
Section C

 (818)894-1109

Fax (818)893-4298

Advocate Section  (213)485-4154

Analytical Audit Unit  (213)473-6687

Complaint Classifications Unit  (213)473-6739

Criminal Investigation Division  (213)473-3870

Fax (213)473-4241

Discovery Unit  (213)473-4418

Professional Standards Bureau  (213)473-6672

Fax (213)473-6324

Projects Unit  (213)473-6673

Fax (213)473-4239

Review and Evaluation Section  (213)473-6771

Fax (213)473-4238

Support Section  (213)473-3541

Fax (213)473-6700

Training Unit  (213)473-3535

Projects under construction PW/Bureau of Street Lighting  (213)847-1400
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Proper Disposal of 
Needles/Sharps

PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

(213)473-4180

TDD (213)473-4112

Toll-Free (800)773-2489

Property assessment 
information

PW/Bureau of Street Lighting  (213)847-1348

Property assessments - lien 

demands and releases

PW/Bureau of Street Lighting  (213)847-1333

Property Damage Billings Department of Transportation LADOT Bureau of Accounting  (213)972-5921

 (213)972-5923

Fax (213)972-5912

Property Division-LAPD Los Angeles Police 
Department

Commanding Officer, Parker 
Center (PAB), G-8

 (213)485-5360

Fax (213)485-1697

Property Division-Valley, G-15  (818)756-8397

Fax (818)756-9052

Property-Counter  (213)485-3196

Watch Commander, PAB, Room 
G-8

 (213)485-3197

Property Leasing and 
Development

Los Angeles World Airports LAWA Asset Management Division  (310)215-8451

Fax (310)215-8474

Property Office - LAPD 
Community Police Stations

Los Angeles Police 
Department

77th Street Property  (213)485-4168

Central Property, PAB, Rm G-8  (213)485-3196

Devonshire Property  (818)832-0952

Foothill Property  (818)834-3172

Harbor Property  (310)518-6351

Hollenbeck Property  (213)485-3196

Hollywood Property  (213)972-2916

Mission Property  (818)374-7654

Newton Property  (213)485-3196

 (323)846-6511

North Hollywood Property  (818)623-4013

Northeast Property  (213)485-2596

Pacific Property  (310)482-6439

Rampart Property  (213)485-3196

Southeast Property  (213)972-7936

Southwest Property  (213)485-2614

Van Nuys/Valley Property  (818)374-9445

West Los Angeles Property  (310)444-0763

West Valley Property  (818)374-7655

Wilshire Property  (213)473-0482
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Property Violations Los Angeles Department of 
Building and Safety

Department of Building and Safety (213)473-3231

Toll-Free (866)452-2489

Proposition 218 street 
lighting maintenance 
assess

PW/Bureau of Street Lighting  (213)847-1500

Proposition K Competitive 
Grants

PW/Bureau of Engineering Bureau of Engineering Proposition 
K Program

 (213)978-7701

Proposition K Construction 
Program

PW/Bureau of Engineering Bureau of Engineering Proposition 
K Program

 (213)473-9719

PREFERENTIAL PARKING - 

REQUEST NEW DISTRICTS - 
PHONE SERVICE ONLY

Department of Transportation Preferential Parking Section  (213)473-7890

Fax (213)473-3920

PREFERENTIAL PARKING 
PERMITS

Department of Transportation Downtown Service Center  (310)843-5936

Mid-Wilshire Service Center  (310)843-5936

Van Nuys Service Center  (310)843-5936

West Los Angeles Service Center  (310)843-5936

Public and Community-VNY Los Angeles World Airports Van Nuys Airport  (818)785-8838

Public Access Television Information Technology 
Agency

Adelphia, Area C  (818)781-1900

Adelphia, Area F  (310)315-4444

Adelphia, Area G & H  (323)255-9881

Adelphia, Area L  (323)269-8266

Comcast, Area I, Studio # 1  (323)993-8000

Comcast, Area I, Studio # 2  (310)822-1575

Comcast, Area J  (310)216-3525

Comcast, Area K, Studio # 1  (323)290-7676

Comcast, Area K, Studio # 2  (323)565-2807

Comcast, Area M  (310)513-1534

Cox, Area N  (310)377-7207

 (310)548-6735

Time Warner, Area A  (818)998-2266

Public Art Cultural Affairs Department Cultural Affairs Department/Public 
Art Division

 (213)202-5544

Public Buses -- LAX Los Angeles World Airports LA County MTA Bus Center -- 
Parking Lot C

 (310)646-5742

Toll-Free (800)266-6883

LAX Central Terminal Area  (310)646-5742

Public counter for street 
lighting maps, diagrams

PW/Bureau of Street Lighting  (213)847-1492
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Public Financing, Section 
108 Loan Program

Community Development 
Department

Community Development 
Department

 (213)744-7111

Public Health Commission for Children, 
Youth & Their Families

Commission For Children, Youth 
and Their Families

 (213)978-1840

Fax (213)978-1873

Public Hearing - 
Commission On Disability

Department on Disability Los Angeles City Board of Public 
Works, Room 350

 (213)485-6334

TDD (213)485-6655

Public Information Office - 
LAPD

Los Angeles Police 
Department

LAPD Online/Web Site  (213)485-1749

 (213)485-1750

MEDIA RELATIONS/PRESS 
RELATIONS

 (213)485-3586

Fax (213)847-1760

Public Information Director  (213)485-3205

Fax (213)847-1760

Public Pay Phones - ONT Los Angeles World Airports Ontario International Airport  (909)937-2700

Public Pay Phones, TDD - 
ONT

Los Angeles World Airports Ontario International Airport  (909)937-2700

Public Policy Research, 
Education and Advocacy

Commission for Children, 
Youth & Their Families

 (213)978-1840

 (213)978-1840

Fax (213)978-1872

Fax (213)978-1873

TDD (213)978-1846

TDD (213)978-1846

Public Relations Cultural Affairs Department Public Relations  (213)202-5538

Public Relations Office Los Angeles Public Library Public Relations Office  (213)228-7555

Fax (213)228-7569

Public Request for Sand and 
Sandbags

Los Angeles Fire Department Public Request for Sand and 
Sandbags

 (818)756-8638

Public Transportation - ONT Los Angeles World Airports Ontario International Airport  (909)937-2700

Public Works Contract 
Admin Employee 
Verification

PW/Bureau of Contract 
Administration

Office of Management Employee 
Services

 (213)978-1812

Public Works Contract 
Administration Complaints

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-1922

Public Works Facility Tours PW/Board of Public Works Public Affairs Office  (213)978-0324

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B153

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

Public Works Informational 
& Educational Campaign

PW/Board of Public Works Public Affairs Office  (213)978-0325

Public Works Literature and 

Brochures

PW/Board of Public Works Public Affairs Office  (213)978-0333

Public Works Media Events 
and News Conferences

PW/Board of Public Works Public Affairs Office  (213)978-0320

Public Works Media 
Relations for Sanitation

PW/Board of Public Works Public Affairs Office  (213)978-0320

Public Works News Media 
Inquiries

PW/Board of Public Works Public Affairs Office  (213)978-0320

Public Works News 
Releases, Advisories and 
PSAs

PW/Board of Public Works Public Affairs Office  (213)978-0320

Public Works Related 
Graphics and Artwork

PW/Board of Public Works Public Affairs Office  (213)978-0326

Public Works Requirements 
for Certificate of Occupancy

PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7030

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-5090

Bureau of Engineering West L.A. 
District Office

 (310)575-8384

Public Works School 
Outreach Activities

PW/Board of Public Works Public Affairs Office  (213)978-0333

Public Works Speakers' 
Bureau

PW/Board of Public Works Public Affairs Office  (213)978-0328

Publications and Videos Commission on the Status of 
Women

City Hall  (213)978-0300

Publishing Services Department of General 
Services

Central Duplicating - At L.A. Mall  (213)485-2070

 (213)485-5465

Piper Technical Center Building  (213)485-2070

Fax (213)847-0640

Pumpkin and Christmas 
Tree Lots

Los Angeles Department of 
Building and Safety

CENTRAL REGION CODE 
ENFORCEMENT

 (213)252-3040

(213)473-3231

Toll-Free (866)452-2489

Department of Building and Safety  (213)473-3231

 (213)473-3231

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B154

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

Pumpkin and Christmas 
Tree Lots

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

NORTH REGION CODE 
ENFORCEMENT

 (818)756-7562

(213)473-3231

Toll-Free (866)452-2489

SOUTH REGION CODE 
ENFORCEMENT

 (323)789-4843

(213)473-3231

Toll-Free (866)452-2489

Purchase of Service Credit Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Purchasing - Current Bid 
Information for Suppliers

Department of General 
Services

City Hall South  (213)928-9500

Fax (213)928-9518

Purchasing, Accounting and 

Operations Support

PW/Bureau of Engineering Public Works Building  (213)485-5087

PW Contract Admin 
(Contract Compliance) 
Complaints

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-1922

PW/Alcohol/Drug Testing 
Programs

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1808

Fax (213)978-1813

PW/Award Presentations PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1830

Fax (213)978-1813

PW/Bilingual Pay Program PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1802

Fax (213)978-1813

PW/Construction and 
Personal Service Contract 
Pymt

PW/Board of Public Works Office of Accounting  (213)978-0901

 (213)978-0988

Fax (213)978-0999

Fax (213)978-1003

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B155

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

PW/Empl Relations Liaison / 
Contr. Adm., Eng.

PW/Board of Public Works Office of Management Employee 
Services

 (213)978-1820

Fax (213)978-1813

PW/Empl Relations Liaison / 
San.Wastewater Divisons.

PW/Board of Public Works Office of Management Employee 
Services

 (213)978-1821

Fax (213)978-1813

PW/Empl Relations Liaison / 

Tr Plants, Env.Monitoring 
Div.

PW/Board of Public Works Office of Managment Employee 
Services

 (310)648-5223

Fax (213)978-1813

PW/Employee Identification 

Cards - Board/BFMPS

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1830

Fax (213)978-1813

PW/Employee Personnel 
Folder Review

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1814

Fax (213)978-1813

PW/Employee Relations 
Liaison/Board

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1803

Fax (213)978-1813

PW/Employment 
Verifications

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1812

Fax (213)978-1813

PW/Financial Statements 
and SC&M Fund

PW/Board of Public Works Office of Accounting  (213)978-0901

Fax (213)978-0998

PW/How to pay Invoices PW/Board of Public Works Office of Accounting  (213)978-0938

Fax (213)978-1001

PW/How to submit a 
suggestion for Public 
Works

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1819

Fax (213)978-1813

PW/Industrial Waste 
Invoices, Billings, & 
Payments

PW/Board of Public Works Office of Accounting  (213)978-0962

Fax (213)978-1001

PW/New Employee 
Orientation

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1809

Fax (213)978-1813

PW/One Stop Examination 
Expediting

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1809

Fax (213)978-1813
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PW/Personnel /Employee 
Relations/ San Solid 
Res/WWTreatmnt Plnts.

PW/Board of Public Works Office of Management Employee 
Services

 (213)978-1822

Fax (213)978-1813

PW/Personnel Liaison for 
Board of Public Works

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1800

Fax (213)978-1813

PW/Personnel Liaison for 
Cont. Adm. / St. Lighting

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1806

Fax (213)978-1813

PW/Personnel Liaison for 
Hyperion & other plants

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1810

 (310)648-5223

Fax (310)648-5539

PW/Personnel Liaison for 
Street Svcs

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1804

Fax (213)978-1813

PW/Personnel Liaison for 
the Board, Acctg, MES, and 
the Bureau of Engr

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1804

Fax (213)978-1813

PW/Personnel Liaison for 
Wastewater Coll Sys. D

PW/Board of Public Works Office of Management-Employee 
Services

 (213)847-4640

 (213)978-1803

Fax (213)485-8957

PW/Personnel 
Rules,Policies & 
Procedures questions

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1800

Fax (213)978-1813

PW/Personnel/Empl 

Relations/ Street Services & 
Street Lighting.

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1825

Fax (213)978-1813

PW/Personnel/Employee 
Relations-Sanitation(except 
treatment)

PW/Board of Public Works Office of Management Employee 
Services

 (213)978-1806

Fax (213)978-1813

PW/Process Payroll & 
Personnel Transactions

PW/Board of Public Works Office of Management-Empoyee 
Services

 (213)978-1818

Fax (213)978-1813

PW/Public Works Invoices PW/Board of Public Works Office of Accounting  (213)978-0922

Fax (213)978-1002
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PW/Requesting  Blank 
Employee Identification 
Cards

PW/Board of Public Works Office of Management-Employment  (213)978-1830

Fax (213)978-1813

PW/Return to Work - Light 
Duty

PW/Board of Public Works Office of Management Employee 
Services

 (213)978-1810

Fax (213)978-1813

PW/Safe Driver Award 
Certificates

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1830

Fax (213)978-1813

PW/To obtain a status for a 
submitted Suggestion

PW/Board of Public Works Office of Management-Employee 
Services

 (213)978-1820

Fax (213)978-1813

PW/Workplace Violence 
Issues

PW/Board of Public Works Office of Management-Employee  (213)978-1808

Fax (213)978-1813

Q Conditions -- Information 
and Sign-Off Clearance

Department of City Planning City Planning Dept./Plan Approvals 
/ Site Plan Rev

 (213)978-1219

Q Parentheses Removal Department of City Planning City Planning Dept./Plan Approvals 
/ Site Plan Rev

 (213)978-1219

Radio Frequency 
Coordination Services

Information Technology 
Agency

Kajima Building, Room 1400  (213)847-2372

Fax (213)847-2286

Radius Map Department of City Planning Figueroa Plaza, 4th Fl., Counter 18  (213)482-7085

Railroad Crossing 
Franchises

Department of Transportation Department of Transportation  (213)928-9714

Rampart Area - LAPD Los Angeles Police 
Department

Area Captain  (213)485-4060

Fax (213)485-9821

Complaint Sergeant  (213)485-9145

Crime Analysis Detail  (213)207-2140

CRASH Detectives  (213)207-2097

 (213)207-2117

Detectives  (213)207-2000

 (213)207-2003

 (213)207-2005

 (213)207-2009

 (213)207-2011

 (213)207-2031

 (213)207-2035

 (213)207-2051
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Rampart Area - LAPD Los Angeles Police 
Department

Detectives  (213)207-2090

 (213)207-2102

 (213)207-2131

 (213)207-2146

 (213)483-6731

Front Desk  (213)485-4062

Garage  (213)485-4066

Records  (213)485-4071

Fax (213)485-8572

Senior Lead Officers  (213)847-1903

Subpoena Control  (213)368-7675

Training Coordinator  (213)485-4083

Vice  (213)485-4080

Watch Commander  (213)485-4061

RAILROAD AND PIPELINE 
FRANCHISES

Department of Transportation  (213)928-9600

Fax (213)928-9601

RAILROAD FRANCHISE 
ADMINISTRATION

Department of Transportation LADOT-Franchise  (213)580-1272

Fax (213)580-1281

Real Estate Acquisitions PW/Bureau of Engineering Bureau of Engineering Real Estate 
Group

 (213)485-3500

Real Estate Program - 
Watts

Community Development 
Department

YO! Watts  (323)971-7640

Real Time Analysis & 
Critical Response Division - 
LAPD

Los Angeles Police 
Department

Commanding Officer   P5 Level  (213)485-2064

Department Command Post   P4 
Level

 (213)978-6500

Fax (213)847-5771

Reasonable 
Accommodations

Department on Disability Department On Disability  (213)485-6334

Fax (213)485-8052

TDD (213)485-6655

Recorded Bid Results PW/Board of Public Works City Hall  (213)978-0261

Records and Identification 
Division (R & I)-LAPD

Los Angeles Police 
Department

Adminstrative Staff Unit  (213)485-2603

AUTOMATED RECORDS 
SECTION, TEAM I - Chief Clerk

 (213)485-2613

AUTOMATED 
VEHICLE/PROPERTY, Team I, 
Chief Clerk

 (213)485-3540

Booking Information (First 9 lines)  (213)485-2698

Booking Number Issuance  (213)485-2558
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Records and Identification 
Division (R & I)-LAPD

Los Angeles Police 
Department

Booking Records Update Unit 
(BRUU), Supervisor

 (213)485-2214

Commanding Officer, PAB, Room 
210

 (213)485-2601

Fax (213)847-0380

Criminal Records Update Unit 
(CRUU)

 (213)485-2003

Criminal Records Update Unit 
(CRUU), Supervisor

 (213)485-2659

CRIMINAL HISTORY SECTION, 
TEAM II, Chief Clerk

 (213)485-2616

CRIMINAL IDENTIFICATION SECT, 
TEAM II, Supervisor

 (213)485-5744

Document Processing Unit (DPU)  (213)485-4196

Identification Unit  (213)485-3256

Integrated Crime & Arrest Records 
System (ICARS)

 (213)485-2607

Juvenile Records Information  (213)485-2217

Mail Unit  (213)485-3225

Officers Only, Crime and Traffic 
Information

 (213)485-2640

Pawn/Firearm/Serialized Property 
Information

 (213)485-4056

PIRSU, Supervisor  (213)485-2215

Pre-Identification Record Search 
Unit (PIRSU)

 (213)485-5749

Record Sealing  (213)485-2603

Recording, Request for 
Crime/Traffic Reports

 (213)485-4193

Records Retention Coordinator  (213)485-2603

Restraining Order Unit  (213)485-3225

Retrieval and Dissemination (RAD) 
Unit

 (213)485-2001

RE-ENGINEERING/AUTOMATION, 
Live Scan Coordinator

 (213)485-2250

Spanish Recording, Req for 
Crime/Traffic Reports

 (213)485-4607

Specialized Reports Distribution 
Unit

 (213)485-2156

SPECIALIZED SERVICES 
SECTION, TEAM I, Chief Clerk

 (213)485-5250

Timekeeper  (213)485-2603

Vehicle Information, Supervisor  (213)485-2618

Vehicle Information/DR Issuance  (213)485-2660

Warrant Teletype Unit  (213)485-3225

Watch Commander, PAB, Room 
210

 (213)485-2603

Records Services (Vault) Office of the City Clerk  (213)978-1046

TDD (213)978-1055

Records Unit - LAPD 
Community Police Stations

Los Angeles Police 
Department

77th Street Records Unit  (213)473-4822

Central Records Unit  (213)972-1270

Devonshire Records Unit  (818)832-0688
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Records Unit - LAPD 
Community Police Stations

Los Angeles Police 
Department

Harbor Records Unit  (310)513-7113

Fax (310)513-7112

Hollenbeck Records Unit  (323)266-5973

Hollywood Records Unit  (213)972-2977

Mission Records Unit  (818)838-9420

Fax (818)838-9414

Newton Records Unit  (323)846-6531

North Hollywood Records Unit  (818)623-4034

Northeast Records Unit  (213)485-2568

Pacific Records Unit  (310)482-6446

Rampart Records Unit  (213)485-4071

Southeast Records Unit  (213)972-7915

Southwest Records Unit  (213)485-2591

Van Nuys Records Unit  (818)374-1990

West Los Angeles Records Unit  (310)444-0716

West Valley Records Unit  (818)374-7640

Wilshire Records Unit  (213)473-0563

Recreation & Parks 
Therapeutic Recreation 
Centers

Department of Recreation 
and Parks

Therapeutic Recreation Center - 
Elysian Park

 (323)226-1402

Fax (323)226-1400

Therapeutic Recreation Center - 
Martin Luther King

 (213)847-0878

Fax (323)290-2667

Therapeutic Recreation Center - 
Valley

 (818)756-9757

Fax (818)756-9963

TDD (818)756-7602

Recreation and Parks Bid 
Information

Department of Recreation 
and Parks

Planning and Development 
Division

 (213)928-9192

Fax (213)928-9180

Recreation and Parks 
Complaints

Department of Recreation 
and Parks

Recreation and Parks - Public 
Information

 (213)928-9200

 (888)527-2757

Fax (213)928-9288

Recreation and Parks Film 
and Photo Permits

Department of Recreation 
and Parks

Park Film Office  (323)644-6220

Fax (213)847-6056

Recreation and Parks 
Personnel

Department of Recreation 
and Parks

Recreation and Parks - 
Personnel/HR

 (213)928-9222

Fax (213)928-9210

Recreation and Parks 
Planning & Development

Department of Recreation 
and Parks

Bid Information  (213)928-9192

Fax (213)928-9180

Planning & Development  (213)928-9192
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Recreation and Parks 
Planning & Development

Department of Recreation 
and Parks

Planning & Development Fax (213)928-9180

Recreation and Parks 
Public Information

Department of Recreation 
and Parks

Public Information - Garland 
Building

 (213)928-9200

 (888)527-2757

Fax (213)928-9288

Recreation and Parks 
Senior Citizen Center

Department of Recreation 
and Parks

Senior Citizen Center  (818)243-6492

Recreation and Parks 
Senior Citizens

Department of Recreation 
and Parks

Retired Senior Volunteer Program 
(RSVP)

 (323)461-4363

Fax (323)993-1964

Senior Citizens - General 
Information

 (213)928-9200

 (888)527-2757

Fax (213)928-9288

Senior Citizens Nutrition Program  (213)473-7066

Recreation and Parks 
Volunteer Section

Department of Recreation 
and Parks

Recreation and Parks Volunteer 
Section

 (213)928-9200

 (888)527-2757

Fax (213)928-9288

Recreation and Parks 
Wedding or Event Sites

Department of Recreation 
and Parks

Wedding Sites - Angel's Gate Park  (310)548-7705

Wedding Sites - Averill Park  (310)548-7643

Wedding Sites - Devonshire 
House/Northridge Park

 (818)349-7341

Wedding Sites - Exposition Rose 
Garden

 (213)763-0114

Wedding Sites - Friendship 
Auditorium

 (323)665-1154

Wedding Sites - Grace E. 
Simon/Elysian Park

 (323)665-1155

Wedding Sites - Orcutt Ranch  (818)346-7449

Wedding Sites - Pt. Fermin Park  (310)548-7705

Recreation Center 
Information

Department of Recreation 
and Parks

Griffith Region Headquarters  (213)485-7512

Fax (818)243-0041

Metro Region Headquarters  (213)485-8744

Fax (818)247-4740

Pacific Region Headquarters  (310)548-7675

Fax (310)832-5373

Valley Region Headquarters  (818)756-9404

Fax (818)908-9786

West Region Headquarters  (818)246-1699

Fax (818)246-1929

Recreation&Parks Senior 
Citizen Nutrition Program

Department of Recreation 
and Parks

Senior Citizen Nutrition Program  (213)473-7066
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Recreational Program - 
Estrada Courts

Community Development 
Department

Estrada Courts  (323)526-3541

Recreational Program - 
Girls Today, Women 
Tomorrow

Community Development 
Department

Boyle Heights Technology Youth 
Center

 (323)526-0145

Recreational Programs - YO 

Community Center

Community Development 
Department

YO! Community Center  (323)526-3720

Recruitment and 
Employment Division - LAPD

Los Angeles Police 
Department

Hiring and Evaluation Section  (213)473-9381

Recruitment and Employment 
Division

 (213)473-3450

Toll-Free (866)444-5273

Volunteer Services Section  (213)473-3413

 (213)473-3416

 (213)473-3448

Recycle for Dollars Contest PW/Bureau of Sanitation Bureau of Sanitation Recycling 
Program

 (213)485-3581

Recycling PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

(213)473-4180

TDD (213)473-4112

Toll-Free (800)773-2489

Referrals Human Relations 
Commission

City Hall  (213)978-1660

Fax (213)978-1668

Refunds/Claims Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)482-6890

 (213)482-6890

 (213)482-6890

 (213)482-6890

 (213)482-6890

Renew Library Materials Los Angeles Public Library Renew Library Materials (213)623-9930

Toll-Free (888)577-5275

Renewal Community Community Development 
Department

Community Development 
Department

 (213)744-7111

Rent Adjustment 
Commission (RAC)

Los Angeles Housing 
Department

Garland Building  (213)808-8837

Toll-Free (866)557-7368

Rent Control Violation 
Investigation/Enforcement

Los Angeles Housing 
Department

Central Regional Office  (213)808-8888

TDD (213)978-3231

Toll-Free (866)557-7368
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Rent Control Violation 
Investigation/Enforcement

Los Angeles Housing 
Department

East Regional Office Toll-Free (866)557-7368

Mark Ridley-Thomas Constituent 
Service Center

 (213)808-8888

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

North Regional Office  (213)808-8888

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

South Regional Office  (310)524-1210

TDD (213)978-3231

Toll-Free (866)557-7368

West Regional Office  (213)808-8888

TDD (213)473-3231

Toll-Free (866)557-7368

Rent Escrow Account 
Program (REAP)

Los Angeles Housing 
Department

Central Regional Office  (213)808-8500

Fax (213)808-8810

TDD (213)473-3231

Toll-Free (866)557-7368

East Regional Office Toll-Free (866)557-7368

Mark Ridley-Thomas Constituent 
Service Center

 (213)808-8500

Fax (213)808-8810

TDD (213)473-3231

Toll-Free (866)557-7368

North Regional Office  (213)808-8500

Fax (213)808-8810

TDD (213)473-3231

Toll-Free (866)557-7368

South Regional Office  (213)808-8500

TDD (213)473-3231

Toll-Free (866)557-7368

West Regional Office  (213)808-8500

Fax (213)808-8810

TDD (213)473-3231

Toll-Free (866)557-7368

Rental Car Shuttles -- LAX Los Angeles World Airports LAX Central Terminal Area  (310)646-5742

Rental Cars - ONT Los Angeles World Airports Ground Transportation Center  (909)937-2700

Rental Cars -- LAX Los Angeles World Airports LAX  (310)646-5742

Rental Unit Registration Los Angeles Housing 
Department

Central Regional Office  (213)808-8900

TDD (213)978-3231
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Rental Unit Registration Los Angeles Housing 
Department

East Regional Office Toll-Free (866)557-7368

South Los Angeles Constituent 
Service Center

 (213)808-8900

TDD (213)473-3231

Toll-Free (877)614-6873

South Regional Office  (213)808-8900

TDD (213)473-3231

Toll-Free (877)614-6873

Valley Regional Office  (213)808-8900

TDD (213)473-3231

Toll-Free (877)614-6873

Westside Regional Office  (213)808-8900

TDD (213)473-3231

Toll-Free (877)614-6873

Replacement/Repair of 
Automated Containers

PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

(213)473-4180

Fax (213)473-4096

TDD (213)473-4112

Toll-Free (800)773-2489

Report a Property Violation Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)482-0000

(213)482-0000

Fax (213)482-6839

Toll-Free (888)524-2845

Report of Streetlight Off/On 
Timing Problems

PW/Bureau of Street Lighting BSL Field Operations Division  (323)913-4744

Report streetlight outages PW/Bureau of Street Lighting BSL Field Operations Division (213)473-3231

Toll-Free (866)452-2489

Reporting a Brush Hazard Los Angeles Fire Department Brush Clearance Unit  (818)374-1111

Fax (818)778-4911

Reporting Stolen Cars - 
LAPD

Los Angeles Police 
Department

77th Street Community Police 
Station

 (213)485-4164

9-1-1, Metro Dispatch Center 
(crime in Progress)

 (911)000-0000

Central Community Police Station  (213)972-1298

Devonshire Community Police 
Station

 (818)832-0633

Foothill Community Police Station  (818)756-8861

Harbor Community Police Station  (310)548-7605

Hollenbeck Community Police 
Station

 (323)266-5965

Hollywood Community Police 
Station

 (213)485-4302

Newton Community Police Station  (323)846-6547
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Reporting Stolen Cars - 
LAPD

Los Angeles Police 
Department

North Hollywood Community 
Police Station

 (818)623-4045

Northeast Community Police 
Station

 (213)485-2563

Pacific Community Police Station  (310)482-6334

 (310)482-6335

 (310)482-6336

Rampart Community Police Station  (213)485-4063

Southeast Community Police 
Station

 (213)972-7828

Southwest Community Police 
Station

 (213)485-2582

Van Nuys Community Police 
Station

 (818)374-9500

West Los Angeles Community 
Police Station

 (310)444-0702

West Valley Community Police 
Station

 (818)374-7611

Wilshire Community Police Station  (213)473-0476

Request for Fire Prevention 

Records

Los Angeles Fire Department Arson Sec- Custodian of Records  (213)485-6095

 (213)485-6175

Fax (213)485-5237

Request for Proposal, 
Matching Grant

Community Development 
Department

Community Development 
Department

 (213)744-7100

Request light shields PW/Bureau of Street Lighting BSL Field Operations Division  (323)913-4744

Request to Speak/Interview 
Fire Dept. Personnel

Los Angeles Fire Department Arson Sec- Custodian of Records  (213)485-6095

 (213)485-6175

Fax (213)485-5237

Request, Subpoenas, Fire 
Reports, and Arson Info

Los Angeles Fire Department Arson Sec- Custodian of Records  (213)485-6095

 (213)485-6175

Fax (213)485-5237

Requests for Fire Dept. 
Statistical Information

Los Angeles Fire Department Fire Administration - Planning  (213)485-6034

Requests for Fire 
Investigation Reports

Los Angeles Fire Department Arson Sec- Custodian of Records  (213)485-6095

 (213)485-6175

Fax (213)485-5237

Required Forms and 
Insurance

Los Angeles World Airports LAWA Procurement Services 
Division

 (310)417-6495

Fax (310)646-7098
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Required Public 
Improvements/Private 
Developments

PW/Bureau of Engineering Bureau of Engineering Harbor 
District Office

 (310)732-4667

Bureau of Engineering Valley 
District Office

 (818)374-4608

Bureau of Engineering West L.A. 
District Office

 (310)575-8381

Requirements for Permit 
Application Submittal

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Requirements when Selling 
Property

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)482-0000

 (213)482-0000

 (213)482-0000

 (213)482-0000

 (213)482-0000

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Research Information Los Angeles Fire Department City Hall East  (213)978-3580

Reseda Community 
Business District

Department of City Planning Marvin Braude Building  (818)374-5048

Reseda-West Van Nuys 
Community Plan

Department of City Planning Marvin Braude Building  (818)374-5059

Residential Bill Information 
On Line

Department of Water and 
Power

residential billing information (213)481-5411

Toll-Free (800)342-5397

Residential Code Inspector Los Angeles Department of 
Building and Safety

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489
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Residential Code Inspector Los Angeles Department of 
Building and Safety

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Residential Mortgage 
Assistance

Community Redevelopment 
Agency

Housing Production  (213)977-1914

Fax (213)977-2664

Residential Property Report Los Angeles Department of 
Building and Safety

 (213)482-6777

Residential Service 
Requests

Department of Water and 
Power

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

Residential Soundproofing Los Angeles World Airports Soundproofing Showroom  (310)646-7444

Residential Task Force Department of Transportation Residential Task Force Unit  (323)224-6588

Fax (323)224-6553

Restoration of Damaged 
Buildings (Rebuild Letter 
Request)

Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)482-0000

 (213)482-0000

 (213)482-0000

 (213)482-0000

 (213)482-0000

(213)482-0000

(213)482-0000

(213)482-0000

(213)482-0000

(213)482-0000

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Toll-Free (888)524-2845

Restoration/Preservation of 

City Facilities

PW/Board of Public Works Los Angeles City Hall  (213)978-0283

Restraining Orders Los Angeles Police 
Department

Restraining Orders  (000)000-0000

Resurfacing Streets PW/Bureau of Street Services Resurfacing and Reconstruction 
Division

(213)473-4183

Fax (213)473-4150

TDD (213)473-6600
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Retirement Benefits Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Retirement Counseling Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Retirement Health Subsidy Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Retirement Publications Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Retiring After Age 65 Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Revocable Permit - R Permit PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7030

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-4651

Bureau of Engineering West L.A. 
District Office

 (310)575-8384

 (310)575-8626

Right-of-Way Investigations PW/Bureau of Engineering Bureau of Engineering Land 
Development Group

 (213)977-6954

Risk Management Group - 
LAPD

Los Angeles Police 
Department

California Public Records Act 
Processing Unit

 (213)978-2178

Civil Investigations Section (CIU), 
6th Floor, CHE

 (213)485-3397

 (213)978-7080

 (213)978-7090

 (213)978-7131
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Risk Management Group - 
LAPD

Los Angeles Police 
Department

Civil Investigations Section (CIU), 
6th Floor, CHE

 (213)978-8300

CIU Valley Office, Suite 450  (818)374-6830

Fax (818)374-6810

Commanding Officer, Rm 763, 
CHE

 (213)978-4640

Fax (213)978-8215

Discovery Section OIC, Suite 301  (213)978-2100

 (213)978-2176

Fax (213)978-2080

Employee and Complex Litigation 
Section (E&CLS)

 (213)978-2219

 (213)978-2225

 (213)978-2226

 (213)978-8220

 (213)978-8220

General Information (Counter)  (213)978-2100

Pitchess Motion Processing Unit  (213)978-2108

Risk Analysis Section, G-1  (213)473-4210

Risk Management, 
Insurance and Bonds

City Administrative Office City Hall East, 12th floor  (213)978-7475

Fax (213)978-7616

TDD (213)473-9750

Roadwork In Progress PW/Bureau of Street Services Street Resurfacing and 
Reconstruction Division

(213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Robbery-Homicide 
Division-LAPD

Los Angeles Police 
Department

Adjutant  (213)485-2166

Bank Section  (213)485-0780

Captain, Parker Center (PAB), 
Room 321

 (213)485-2155

Fax (213)485-2167

Hitman  (213)847-0970

Homicide Special Section  (212)485-6475

 (213)485-2129

 (213)485-2531

Rape Section  (213)485-2921

Robbery Section  (213)485-2511

street light out on steel or 
concrete pole

Department of Water and 
Power

John Ferraro Office Building (213)481-5411

Toll-Free (800)342-5397

Safety Coordinator Information Technology 
Agency

City Hall East, Room 1400  (213)978-3390

Fax (213)978-0513
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Sale of the City's Telephone 
Directory

Information Technology 
Agency

City Hall East, 14th Floor  (213)978-3338

Fax (213)978-3310

Salvage Auctions of City 
Equipment and Vehicles

Department of General 
Services

Piper Technical Center Building  (213)485-2245

San Pedro Coastal Specific 
Plan

Department of City Planning City Hall  (213)978-1165

San Pedro Community Plan Department of City Planning City Hall  (213)978-1165

Sand and Sandbag 
Information

PW/Bureau of Street Services Street Resurfacing and 
Reconstruction Division

(213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Sanitation Employment 
Verification

PW/Bureau of Sanitation  (213)978-1811

 (213)978-1818

SAMPLE CSD SERVICE Information Technology 
Agency

(Add More Locations As Needed)  (111)111-1111

(Name of Office or Operation)  (111)111-1111

(111)111-1111

(111)111-1111

(111)111-1111

Fax (111)111-1111

TDD (222)222-2222

Toll-Free (111)111-1111

311 Department Coordination Unit  (213)922-7727

 (213)922-7732

 (213)922-8331

SAS Consulting Information Technology 
Agency

City Hall East, 13th Floor  (213)922-7764

Fax (213)922-7716

Scheduling Section 8 
Property Inspection

Housing Authority of City of 
Los Angeles

Section 8 East  (213)252-2549

Section 8 Valley  (818)756-1192

Section 8 West  (213)252-1857

 (213)252-6140

 (213)252-6148

 (213)252-6165

School Unit Department of City Planning Room 721  (213)978-1363

Schools & Churches Unit Los Angeles Fire Department  (818)374-1110

City Hall East  (213)978-3660
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Scientific Investigation 
Division - LAPD

Los Angeles Police 
Department

Alcohol Analysis Unit/Composite 
Artist

 (213)847-0058

Analysis Section, Space 270  (213)847-0035

Architectural Drafting Technician  (213)847-0045

Chemical Processing Unit  (323)415-8130

Commanding Officer  (323)415-8100

Courier Unit  (213)847-0048

Crime Lab (Valley Unit, SID)  (818)374-1940

Director, Criminalistics Laboratory  (323)415-8112

Electronics (Valley Unit, SID)  (818)374-9448

Electronics Section  (213)485-2528

 (213)847-0031

Evidence Control Unit  (213)485-1246

Field Unit  (213)847-0046

Firearms Analysis Unit  (323)415-8160

Fax (213)485-7602

Forensic Photographer  (213)847-0050

Latent Print Section, Parker Center 
(PAB), Room 213

 (213)485-5364

Fax (213)485-1490

Latent Prints/Photos (Valley Unit, 
SID)

 (818)374-1950

Narcotics Unit  (323)415-8890

OIC Valley Unit  (818)374-1950

OIC, Forensic Analylsis Section  (213)847-0043

OIC, Scientific Analysis Section  (213)847-0041

OIC, Technical Laboratory, Parker 
Center (PAB), Room 400

 (213)485-2535

Fax (213)485-2539

Photographic Section, Parker 
Center (PAB)

 (213)485-2541

Fax (213)847-0910

Polygraph Section, Parker Center 
(PAB)

 (213)485-2535

Quality Assurance Unit  (323)415-8120

Questioned Documents (Valley 
Unit, SID)

 (818)756-8571

Questioned Documents Unit  (323)415-8860

Serology/DNA Unit  (323)415-8800

Special Testing Unit  (213)847-0052

Toxicology Unit  (323)415-8870

Trace Unit  (323)415-8850

SCHOOL CROSSING GUARD Department of Transportation School Crossing Guard Office - 
Central-Hollywood

 (323)913-4651

Fax (323)913-4645

School Crossing Guard Office - 
Southern-Harbor

 (310)233-7204

Fax (310)233-7216

School Crossing Guard Office - 
Valley

 (818)756-9843
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SCHOOL CROSSING GUARD Department of Transportation School Crossing Guard Office - 
Western

 (310)312-3521

Fax (310)445-1788

Searchlights, Generators, or 
Floodlights Permit

Department of Transportation LADOT Bureau of Accounting  (213)972-5921

 (213)972-5923

Fax (213)972-5912

Section 8 program Housing 
Assistance

Housing Authority of City of 
Los Angeles

Section 8 Housing Program  (213)252-2500

Section 8 Property Listing Housing Authority of City of 
Los Angeles

 (213)252-4227

Fax (213)252-4231

Security Administration: 
Logical Security

Information Technology 
Agency

City Hall East, P4 Level, Room 
C-410

 (213)978-7575

Fax (213)978-7595

Security Infrastructure 
Support

Information Technology 
Agency

City Hall East, P4  (213)978-2878

 (213)978-2988

Seismic Gas Shut-Off Valve Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

(213)473-3231

Fax (213)482-6849

Fax (213)482-6849

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Senior & Caregiver Services Department of Aging Department of Aging  (213)252-4030

Senior and Caregiver Legal 
Services

Department of Aging Bet Tzedek Legal Services  (323)939-0506

Fax (323)939-1040

Elderline  (213)243-1500

 (213)243-1525

 (213)896-6590

Fax (213)626-0296

Legal Aid Foundation of Los 
Angeles

 (213)640-3964

Fax (323)801-7921

TDD (213)387-3050
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Senior and Caregiver Legal 
Services

Department of Aging Legal Aid Foundation of Los 
Angeles

Toll-Free (800)399-4529

Public Counsel 
Consumer/Homeowner Division

 (213)385-2977

Fax (213)385-9089

Public Guardian-Public 
Administrator (County)

 (213)974-0515

Fax (213)613-0159

Senior Citizen and Disabled Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Senior Citizen Cooling 
Station

Department of Aging Ahmanson Adult/Senior Citizen 
Center (EPICC)

 (213)763-0118

Canoga Park S. C. C.  (818)340-2633

Sunland Senior Center  (818)353-9571

Van Nuys-North Sherman Oaks 
WorkSource Center

 (818)756-9146

Watts S.C.C.  (323)564-9440

Wilkinson Senior Center  (818)756-7741

Senior Emergency Alert 
Response System (EARS)

Department of Aging Department of Aging  (213)252-4007

 (213)252-4030

Fax (213)252-4020

TDD (213)473-5990

Toll-Free (800)510-2020

Senior Training and 
Employment

Department of Aging Assert Inc. Fax (661)729-2429

Toll-Free (800)932-2933

Boyle Heights-Soto Street Annex 
ACS State & Local

 (323)307-0987

Fax (323)415-0146

Canoga Park-West Hills 
WorkSource Center

 (818)596-4448

Chatsworth-Northridge 
WorkSource

 (818)701-9800

Fax (818)701-9801
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Senior Training and 
Employment

Department of Aging Chicana Services Action Center 
WorkSource Center

Fax (323)980-1776

Chinatown WorkSource Center  (213)808-1761

Fax (213)680-0787

Department of Aging  (213)252-4000

Fax (213)252-4020

Downtown WorkSource Center  (213)629-5800

East LA Employment & Business 
Center ACS

 (323)887-7122

Fax (323)887-8236

Harbor WorkSource Center  (310)732-5700

Fax (310)732-5776

LA Crenshaw WorkSource Center  (213)743-3950

Fax (213)743-3975

Los Angeles Urban League 
WorkSource Center

 (323)600-1106

Fax (323)600-0188

Los Angeles Urban League Youth 
Training Center

 (323)292-8111

Fax (323)292-7851

Marina Del Rey-Mar Vista 
WorkSourceCenter

 (310)309-6000

Fax (310)309-6032

Metro North WorkSource Center  (323)539-2093

Nickerson Gardens WorkSource & 
Computer Lab

 (323)357-3980

Northeast LA One-Stop ACS State 
& Local Solutions

 (323)352-5100

Ramona Gardens Portal  (323)223-3819

Fax (323)223-9508

Southeast LA-Watts WorkSource 
Center

 (323)563-4702

 (323)752-2115

Fax (323)563-5636

Fax (323)789-4574

Sun Valley WorkSource Center  (818)504-0334

Fax (818)504-2625

Van Nuys-North Sherman Oaks 
WorkSource Center

 (818)781-2522

Fax (818)781-3810

West Adams - Baldwin Hills 
WorkSource

 (323)299-9660

 (323)732-7867

Fax (323)732-2859

Westlake WorkSource Center  (213)353-1677

Fax (213)353-1686

Wilshire Metro WorkSource Center  (323)904-4900

Senior Transportation 
Services

Department of Aging Access Services Toll-Free (800)827-0829

Toll-Free (800)827-1359

Bernardi MPC Paratransit Program  (818)781-1101
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Senior Transportation 
Services

Department of Aging Bernardi MPC Paratransit Program Fax (818)909-7547

Bradley MPC Paratransit Program  (323)923-2755

Cityride  (213)808-7433

 (310)808-7433

 (323)666-0895

 (323)808-7433

 (818)808-7433

 (818)808-7433

Delta Sigma Theta Paratransit 
Program

 (323)735-5799

Fax (323)735-6306

Dial-A-Ride/East L.A.  (323)560-4646

Fax (626)943-1225

East Valley MPC Paratransit 
Program

 (818)766-5165

Fax (818)766-1629

Felicia Mahood MPC Paratransit 
Program

 (310)479-4119

Fax (310)231-0160

Freda Mohr MPC Paratransit 
Program

 (323)937-5900

Fax (323)857-1872

Hollywood MPC Paratransit 
Program

 (323)957-3900

Fax (323)462-6164

Int'l Institute of L.A. MPC Paratransit 
Program

 (323)264-6210

Fax (323)264-4623

Metropolitan Transportation 
Authority

Toll-Free (800)252-9040

Toll-Free (800)266-6883

Toll-Free (800)621-7828

Northeast Valley MPC Paratransit 
Program

 (818)834-6100

Fax (818)834-6108

ONE Generation Paratransit 
Program

 (818)705-2345

Fax (818)705-2592

People Coordinated Srvcs MPC 
Paratransit Program

 (323)294-5226

Fax (323)294-9831

Single Room Occupancy Corp. 
Paratransit Program

 (213)229-9672

 (213)229-9677

Fax (213)229-2834

St. Barnabas MPC Paratransit 
Program

 (213)388-4444

Fax (213)739-2972

Theresa Lindsay (Central) 
Paratransit Program

 (323)846-1920

Transit Service Information  (213)808-2273

 (310)808-2273
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Senior Transportation 
Services

Department of Aging Transit Service Information  (818)808-2273

Wilkinson MPC Paratransit 
Program

 (818)756-7741

Fax (818)756-9747

Wilmington Jaycees  Paratransit 
Program

 (310)518-4533

Fax (310)518-9912

Sepulveda Corridor Specific 
Plan

Department of City Planning City Hall  (213)978-1165

Sepulveda Garden Center Department of Recreation 
and Parks

Sepulveda Garden Center  (818)784-5180

Service Credit Los Angeles City Employees 
Retirement System

Los Angeles City Employees' 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Service Desk Online System 
(SOS) Support

Information Technology 
Agency

City Hall East, 13th Floor  (213)922-7759

Fax (213)922-7716

Service Retirement 
Application

Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Sewer Maintenance/Repair PW/Bureau of Sanitation Administration  (323)342-6006

 (323)342-6012

TDD (323)342-1515

After Hours  (213)485-5391

 (213)485-5392

 (213)485-7575

 (310)822-0777

 (310)823-5507

Hollywood  (213)485-4910

 (323)463-4674

North  (213)485-5391

 (213)485-5392

North Hollywood  (818)756-9278

 (818)756-9895

 (818)756-9896

Reseda  (818)345-2107

 (818)345-2108

 (818)756-9254

South  (213)485-9371

 (323)295-1000
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Sewer Maintenance/Repair PW/Bureau of Sanitation West LA  (310)478-7253

 (310)575-8491

Sewer Permit - S Permit PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7030

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-5090

 (818)756-8507

Bureau of Engineering West L.A. 
District Office

 (310)575-8384

Sewer Service/Sanitation 
Equipment Charge

Department of Water and 
Power

(213)473-4181

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)540-0952

Sewer Wye Map 
Maintenance

PW/Bureau of Engineering Bureau of Engineering Mapping 
Division

 (213)482-7111

Harbor District Office  (310)732-4677

Valley District Office  (818)374-5090

West L.A. District Office  (310)575-8384

Sex Education (Watts) Community Development 
Department

YO! Watts Youth Center  (323)971-7640

Shared Ride Vans -- LAX Los Angeles World Airports LAX Central Terminal Area  (310)646-5742

Sherman Oaks-Studio 

City-Toluca Lake-Cahuenga 
Pass

Department of City Planning Marvin Braude Building  (818)374-5059

Shooting Range/Monthly 
Qualification - LAPD

Los Angeles Police 
Department

Davis Training Facility  (818)832-3718

Harbor Range  (310)548-7636

Police Academy  (213)485-3139

 (213)485-3554

Range Information  (213)485-3139

Shops and Restaurants - 
ONT

Los Angeles World Airports Ontario International Airport  (909)937-2700

Sidewalk Reconstruction 
50/50 Voluntary Partnership 
Program

PW/Bureau of Street Services Special Projcet Division (818)374-6857

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489
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Sidewalk Vending Program Community Development 
Department

Community Development 
Department

 (213)744-9338

Sign-Offs of Conditions of 
Approval

Department of City Planning City Planning Dept./Plan Approvals 
/ Site Plan Rev

 (213)978-1219

Single Audit Office of the Controller Office of the Controller - Fin. Reptg 
& Analysis

 (213)978-7300

Fax (213)978-7213

Site Plan Review Department of City Planning City Planning Dept./Plan Approvals 
/ Site Plan Rev

 (213)978-1219

SIGNS ENFORCEMENT Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)252-3082

Toll-Free (888)524-2845

Slide Registry for the Visual 

Arts

Cultural Affairs Department Slide Registry  (323)644-6269

Fax (323)644-6271

TDD (323)660-4254

Slight Modification request 
(case) filing

Department of City Planning Figueroa Public Counter  (213)482-7077

Valley Public Counter  (818)374-5050

Slight Modification request 
(case) status

Department of City Planning Rm. 763 City Hall  (213)978-1318

SLB (Small and Local 
Business) Certification

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2648

Fax (213)847-2777

Small Rental Rehabilitation 
Program

Los Angeles Housing 
Department

Garland Building  (213)808-8802

Solid Resources Fee (SRF) PW/Bureau of Sanitation (213)473-4180

Fax (213)473-4096

TDD (213)473-4112

Toll-Free (800)773-2489

South Carthay Historic 
Preservation Overlay Zone

Department of City Planning City Hall, Room 667  (213)978-1478

South Los Angeles 
Community Plan

Department of City Planning City Hall, Room 667  (213)978-1210

South Traffic Division - 
LAPD

Los Angeles Police 
Department

Analytical  (213)485-7419

Captain  (213)485-7418

Fax (213)485-5115

Detectives  (323)290-6063

El Protector Azul  (213)485-7743
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South Traffic Division - 
LAPD

Los Angeles Police 
Department

Front Desk  (213)485-7336

Subpoena Control  (213)485-7741

Timekeeper  (213)485-7419

Traffic Safety  (213)485-7742

Training Unit  (213)485-7744

Watch Commander  (213)485-7336

Southeast Area - LAPD Los Angeles Police 
Department

Area Captain  (213)972-7810

Community Relations Officer  (213)972-7962

Consent Decree Implementers  (213)972-7953

Criminal Intelligence Team (CIT)  (213)972-7982

Detectives  (213)972-7813

 (213)972-7814

 (213)972-7816

 (213)972-7817

 (213)972-7818

 (213)972-7819

 (213)972-7890

 (213)972-7903

 (213)972-7910

 (213)972-7911

Front Desk  (213)972-7828

Garage  (213)972-1004

Property Office  (213)972-7936

Subpoena Control  (213)972-7952

Timekeeper  (213)972-7821

Training Coordinator  (213)972-7916

Vice  (213)972-7973

Watch Commander  (213)972-7937

Southeast Los Angeles 
Community Plan

Department of City Planning City Hall, Room 667  (213)978-1168

Southwest Area - LAPD Los Angeles Police 
Department

Analytical  (213)485-3210

Area Captain  (213)485-2580

 (213)485-2581

Fax (213)295-2486

Fax (213)485-8152

Area Footbeat  (213)847-1276

Community Relations Office  (213)847-5800

Crime Analysis Detail  (213)847-1294

Detectives  (213)485-2561

 (213)485-2585

 (213)485-2588

 (213)485-2710

 (213)485-6571
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Southwest Area - LAPD Los Angeles Police 
Department

Detectives  (213)485-6795

 (213)485-7552

Front Desk  (213)485-2582

Garage  (213)485-2595

Jail  (213)485-2615

 (213)485-6878

Property  (213)485-2614

Records  (213)485-2591

Subpoena Control  (213)485-6878

Timekeeper  (213)485-6831

Vice  (213)485-2593

Watch Commander  (213)485-2582

Spark of Love Toy Drive Los Angeles Fire Department  (213)626-2871

 (213)847-0008

 (213)847-3816

Spaulding Square HPOZ Department of City Planning City Hall, Room 667  (213)978-0627

Spay/Neuter Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Spaymobile Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

Speakers Bureau - LAX Los Angeles World Airports Los Angeles International Airport  (310)646-5742

Special Events Staff Department of General 
Services

City Hall South  (213)928-9572

 (213)928-9589

Fax (213)928-9516

Special Events Telephone 
Line

Harbor Department Port Administrative Offices Toll-Free (800)831-7678
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Special Maps for Sale PW/Bureau of Engineering Bureau of Engineering, Mapping 
Division

 (213)482-7111

Special Operations Los Angeles Fire Department  (818)756-9678

Special Operations Bureau - 
LAPD

Los Angeles Police 
Department

Air Support Division  (213)485-2011

Fax (213)485-2073

Commanding Officer  (213)485-2985

Fax (213)625-7332

Emergency Operations Division  (213)847-1600

Fax (213)473-8345

Metropolitan Division  (213)972-2420

Fax (213)847-3089

Special Operations Division 
- LAPD

Los Angeles Police 
Department

Ethics Enforcement Section  (213)473-6672

Fax (213)473-6324

Special Operations Division  (213)473-5672

Fax (213)473-6324

Special Parking 
Restrictions on Red Flag 
Days

Department of Transportation ANY Fire Station within the City of 
Los Angeles

 (000)000-0000

Special Programs & 
Exhibits

Los Angeles Public Library Los Angeles Public Library  (213)228-7272

Fax (213)228-7069

Special Projects Division PW/Bureau of Street Services Special Projects Division (213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Specialized Employment 
Services (SES) - Watts

Community Development 
Department

Youth Opportunity Movement 
Service Center

 (323)971-7675

Speed Zone Surveys Department of Transportation Traffic Records Unit  (213)972-5060

Fax (213)972-8410

Speed Zone Surveys for 
Govt Employees

Department of Transportation Speed Zone Surveys Coordinator  (213)972-8491

Traffic Surveys Section  (213)972-8412

Fax (213)972-8414

Sprinklers Running at Parks Department of Recreation 
and Parks

Sprinklers Running - Griffith-Metro 
Maintenance

 (213)485-4809

Fax (213)847-7129

Sprinklers Running - Pacific 
Region Maintenance

 (310)548-7671

Fax (310)832-5373
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Sprinklers Running at Parks Department of Recreation 
and Parks

Sprinklers Running - Valley Region 
Maintenance

Fax (818)908-9786

SPECIAL EVENT - 
INFORMATION ONLY

Department of Transportation Special Event HOTLINE  (323)224-6534

SPECIAL EVENT TRAFFIC 
CONTROL ASSISTANCE

Department of Transportation DOT Communications 
Division-PHONE SERVICE ONLY

 (213)485-4184

 (818)752-5100

Fax (818)752-5123

TDD (818)752-5124

SPECIALLY TARGETED 
PROGRAMS

Community Development 
Department

FRESH FOOD ACCESS - LOS 
ANGELES CONSERVATION 
CORPS

 (213)362-9000

LA's BEST  (213)978-0801

LOS ANGELES HOMELESS 
SERVICES AUTHORITY (LAHSA)

 (213)683-3333

RITA D. WALTERS LEARNING 
COMPLEX

 (323)789-4717

SHELTER PARTNERSHIP, INC.  (213)688-2188

St. Lighting assessments - 
maintenance roll info

PW/Bureau of Street Lighting  (213)847-1363

Standing/Ponding/Stagnant 

Water (West Nile Virus)

PW/Bureau of Street Services Street Maintenance Division (213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

State Energy Supply Department of Water and 
Power

(213)481-5411

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)342-5397

Status of Construction 
Contract Awards

PW/Bureau of Engineering Bureau of Engineering, Project 
Award & Control Div

 (213)847-0624

Status of final subdivision 
maps

PW/Bureau of Engineering Bureau of Engineering Land 
Development Group

 (213)977-8909

 (213)977-8945

Status of Tentative Parcel 
Maps

PW/Bureau of Engineering Bureau of Engineering Land 
Development Group

 (213)977-7097

 (213)977-8945

Status of Tentative 
Subdivision Maps

PW/Bureau of Engineering Land Development Group  (213)977-8945

Stop Notices PW/Board of Public Works City Hall  (213)978-0260
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Storm Damage Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Storm Drain 
Maintenance/Repair

PW/Bureau of Sanitation Administration  (323)342-6006

 (323)342-6012

After Hours and Weekends  (213)485-5391

 (213)485-7575

 (310)822-0777

 (310)823-5507

Stormwater/Civic Center, South 
and Harbor

 (213)485-5391

 (213)485-5392

Stormwater/Valley and West Side  (818)345-2107

 (818)756-9254

Storm Preparedness 
Centers

PW/Bureau of Street Services Street Resurfacing and 
Reconstruction Division

(213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Stray, Sick or Injured Animal Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Los Angeles Center (213)485-6876

Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Street light relocation 
information

PW/Bureau of Street Lighting  (213)847-1551
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Street lighting projects 
advertised for bid

PW/Bureau of Street Lighting  (213)847-1828

Street Maintenance PW/Bureau of Street Services Street Maintenance Division (213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Street Services Emergency 
After Hours Services

PW/Bureau of Street Services Administration Division (213)473-3231

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (866)452-2489

Street Use Permits PW/Bureau of Street Services Street Svcs Investigation & 
Enforcement Division

(213)473-4183

Fax (213)473-4150

TDD (213)473-6600

Toll-Free (800)996-2489

Street/Alley Temporary 
Closure

PW/Bureau of Engineering Bureau of Engineering Land 
Development Group

 (213)977-8945

 (213)977-8951

Streetlight vandalism or 
non-emergency damages

PW/Bureau of Street Lighting BSL Field Operations Division (213)473-3231

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (866)452-2489

Subcontractor Outreach/Bid 

Info

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2676

Fax (213)847-2777

Subpoena Control - LAPD 
Police Stations/Divisions

Los Angeles Police 
Department

77th Street - Subpoena Control  (213)473-4836

Central - Subpoena Control  (213)972-1294

Central Traffic - Subpoena Control  (213)972-1862

Communications Division - 
Subpoena/Records

 (213)978-6582

Devonshire - Subpoena Control  (818)832-0748

Foothill - Subpoena Control  (818)756-8658

Harbor - Subpoena Control  (310)513-2100

Hollenbeck - Subpoena Control  (213)485-2097

Hollywood - Subpoena Control  (213)972-2960

Juvenile Division - Subpoena 
Control, Rm 123, PAB

 (213)485-4240

Narcotics Division - Subpoena 
Control

 (213)485-4504

Newton - Subpoena Control  (323)846-6501
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Subpoena Control - LAPD 
Police Stations/Divisions

Los Angeles Police 
Department

North Hollywood - Subpoena 
Control

 (818)623-4097

Northeast - Subpoena Control  (213)485-2569

Pacific - Subpoena Control  (310)482-6328

Rampart - Subpoena Control  (213)368-7675

Risk Management/Discovery 
Section, Space 301

 (213)978-2100

Robbery-Homicide - Subpoena 
Control

 (213)485-2129

Scientific Invest. Div. - Subpoena 
Control, Rm 270

 (213)847-0034

South Traffic - Subpoena Control  (213)485-7741

Southeast - Subpoena Control  (213)972-7952

Southwest - Subpoena Control  (213)847-1906

Valley Traffic - Subpoena Control  (818)756-8514

Van Nuys - Subpoena Control  (818)374-1987

West Los Angeles - Subpoena 
Control

 (310)444-0724

West Traffic - Subpoena Control  (213)473-0224

West Valley - Subpoena Control  (818)374-7664

Wilshire - Subpoena Control  (213)922-8282

Subsidized Affordable 
Housing Preservation 
Program

Los Angeles Housing 
Department

 (213)808-8651

Summer Food Service 
Program

Department of Recreation 
and Parks

Summer Food Service Program  (818)546-2383

 (818)546-2384

Fax (818)243-0074

Sun Valley Community 
Design Overlay District

Department of City Planning Marvin Braude Building  (818)374-5049

Sun Valley-LaTuna Canyon 

Community Plan

Department of City Planning Marvin Braude Building  (818)374-5042

Sunland-Tujunga-Lakeview 
Terr-Shadow Hills-E LaTun

Department of City Planning Marvin Braude Building  (818)374-5042

Supply Division - LAPD Los Angeles Police 
Department

Commanding Officer, Piper Tech, 
Space 212

 (213)485-2909

Fax (213)485-8661

Services Section, Piper Tech  (213)485-2906

 (213)485-2907

 (213)485-6672

 (213)847-4238

Stores Section, Piper Tech  (213)485-2904

 (213)485-2905

 (213)485-3183

 (213)485-3184

 (213)485-3185
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Supply Services Department of General 
Services

City Hall South  (213)928-9500

 (213)928-9504

Fax (213)928-9518

Support Services - 
Counseling (Watts)

Community Development 
Department

Shields for Families  (323)971-7656

Support Services - L.A. 
Center for Law & Justice

Community Development 
Department

Plaza Del Sol  (323)980-3500

Support Services - Life 
Skills

Community Development 
Department

Proyecto Pastoral - College Prep 
Site Impacto

 (323)526-3668

YO! Soto  (323)526-3153

Support Services - 
Parenting Classes (Watts)

Community Development 
Department

YO! Watts  (323)971-7648

Support Services - Youth 
Education & Employment Co

Community Development 
Department

Aliso Pico Multipurpose Center  (323)266-7571

Support Services-Roosevelt 

Healthy Start/Families

Community Development 
Department

LaSalle Medical Associates  (323)221-2007

Roosevelt High School  (323)266-3146

 (323)266-3146

Support your Library Los Angeles Public Library Library Foundation  (213)228-7500

Fax (213)228-7509

Surf Academy Community Development 
Department

Dockweiler Beach  (323)224-2352

Surplus Property/Land 
Sales

Department of General 
Services

City Hall South  (213)922-8500

 (213)922-8502

Surviving Spouse 
Information

Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Sustainable Building 
Program

Environmental Affairs 
Department

Environmental Affairs Department  (213)978-0888

Fax (213)978-0893

Swimming Pool Draining 
Tips

PW/Bureau of Sanitation Media Center  (323)342-1571

Swimming Pool Facilities Department of Recreation 
and Parks

Aquatics - HQ  (323)906-7953

Fax (323)906-7963
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Swimming Pool Facilities Department of Recreation 
and Parks

Swimming Pool - 109th St. 
(Seasonal)

 (323)789-2731

Swimming Pool - Algin Sutton 
(Seasonal)

 (323)789-2826

Swimming Pool - Banning 
(Year-Round)

 (310)548-7420

Swimming Pool - Cabrillo Beach 
(Year-Round)

 (310)548-2909

Swimming Pool - Camp Seely 
(Seasonal)

 (909)338-2722

Swimming Pool - Celes King III 
(Year-Round)

 (213)847-3406

Swimming Pool - Central 
(Seasonal)

 (213)765-0565

Swimming Pool - Cheviot Hills 
(Seasonal)

 (310)202-2844

Swimming Pool - Cleveland H.S. 
(Year-Round)

 (818)756-9798

Swimming Pool - Costello 
(Seasonal)

 (323)526-3073

Swimming Pool - Downey 
(Seasonal)

 (323)226-1671

Swimming Pool - E.G. Roberts 
(Year-Round)

 (323)936-8483

Swimming Pool - Echo Deep 
(Year-Round)

 (213)481-2640

Swimming Pool - EPICC 
(Seasonal)

 (213)763-0129

Swimming Pool - Fernangeles 
(Seasonal)

 (818)756-9365

Swimming Pool - Fremont 
(Year-Round)

 (213)847-3401

Swimming Pool - Glassell 
(Seasonal)

 (323)226-1670

Swimming Pool - Granada Hills 
(Seasonal)

 (818)360-7107

Swimming Pool - Green Meadows 
(Seasonal)

 (323)789-2726

Swimming Pool - Griffith 
(Seasonal)

 (323)644-6878

Swimming Pool - Griffith Boys 
Camp (Seasonal)

 (323)665-4425

Swimming Pool - Hansen Dam 
(Year-Round)

 (818)899-3779

Swimming Pool - Harbor Park 
(Seasonal)

 (310)835-6590

Swimming Pool - Highland 
(Seasonal)

 (323)226-1669

Swimming Pool - Hollywood 
(Seasonal)

 (323)957-4501

Swimming Pool - Hollywoodland 
Girls Camp (Seasonal

 (323)469-2877

Swimming Pool - Hubert 
Humphrey (Year-Round)

 (818)896-0067

Swimming Pool - Lincoln 
(Seasonal)

 (213)847-3382

Swimming Pool - Mar Vista 
(Seasonal)

 (310)390-2016
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Swimming Pool Facilities Department of Recreation 
and Parks

Swimming Pool - Pan Pacific 
(Seasonal)

 (323)957-4524

Swimming Pool - Pecan 
(Seasonal)

 (323)526-3042

Swimming Pool - Reseda Pool 
(Seasonal)

 (818)756-9361

Swimming Pool - Richard Alatorre 
(Year-Round)

 (323)276-3042

Swimming Pool - Ritchie Valens 
(Seasonal)

 (818)834-5176

Swimming Pool - Roosevelt Pool 
(Year-Round)

 (213)485-7391

Swimming Pool - Ross Snyder 
(Seasonal)

 (213)847-3430

Swimming Pool - Rustic Canyon 
(Seasonal)

 (310)230-0137

Swimming Pool - Sepulveda 
(Seasonal)

 (818)893-3700

Swimming Pool - South Park 
(Seasonal)

 (323)846-5366

Swimming Pool - Sun Valley 
(Seasonal)

 (818)756-9367

Swimming Pool - Sylmar 
(Seasonal)

 (818)367-6727

Swimming Pool - Valley Plaza 
(Seasonal)

 (818)756-9362

Swimming Pool - Van Ness 
(Seasonal)

 (323)290-3134

Swimming Pool - Van 
Nuys/Sherman Oaks (Seasonal)

 (818)783-6721

Swimming Pool - Venice H.S. 
(Year-Round)

 (310)575-8260

Swimming Pool - Verdugo Hills 
(Seasonal)

 (818)353-1365

Swimming Pool - Westchester 
(Seasonal)

 (310)342-3164

Swimming Pool - Westwood 
(Year-Round)

 (310)478-7019

Swimming Pool - Woodland Hills 
(Seasonal)

 (818)756-9363

Swimming Pool - Yosemite 
(Seasonal)

 (323)226-1668

Sylmar Community Plan Department of City Planning Marvin Braude Building  (818)374-5042

Synergy Emergency 
Preparedness Newsletter

Emergency Preparedness 
Department

Emergency Preparedness 
Department

 (213)978-2222

Systematic Code 
Enforcement Program 
(SCEP)

Los Angeles Housing 
Department

Central Regional Office  (213)808-8888

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

East Regional Office Toll-Free (866)557-7368

Mark Ridley-Thomas Constituent 
Service Center

 (213)808-8888
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Systematic Code 
Enforcement Program 
(SCEP)

Los Angeles Housing 
Department

Mark Ridley-Thomas Constituent 
Service Center

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

North Regional Office  (213)808-8888

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

South Regional Office  (310)524-1230

Toll-Free (866)557-7368

West Regional Office  (213)808-8888

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

Take Our Daughters to 
Work Day

Commission on the Status of 
Women

City Hall  (213)978-0300

Taxicab Vehicle Permitting Department of Transportation Department of Transportation  (213)972-8403

Taxicab,Pipeline and RR 
Xing Franchise Permit

Department of Transportation Department of Transportation  (213)972-8405

Taxis - ONT Los Angeles World Airports Ontario International Airport  (909)937-2700

Taxis -- LAX Los Angeles World Airports LAX Central Terminal Area  (310)646-5742

TAXICAB PERMITS AND 
REGULATION

Department of Transportation Franchise Regulation Division Fax (213)928-9601

Toll-Free (213)928-9600

Technology Service Center Information Technology 
Agency

Technology Service Center  (213)485-4636

 (213)978-7567

Fax (213)978-7515

Teen Court - Watts Community Development 
Department

YO! Watts  (323)971-7647

Telcode Administration Information Technology 
Agency

City Hall East, Room 1400  (213)922-7776

 (213)978-3325

Fax (213)978-3310

Telecommunication 
equipment attached to 
streetlight

PW/Bureau of Street Lighting  (213)847-1315

Telecommunication Policy 
and Rate Regulation

Information Technology 
Agency

City Hall East, Suite 1255  (213)922-8350

 (213)922-8380
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Telephone Accounts 
Management

Information Technology 
Agency

City Hall East, 14th Floor  (213)978-4020

Fax (213)978-3310

Telephone Booths, Disabled 
- LAX

Los Angeles World Airports LAX Central Terminal Area  (310)646-5742

Telephone Interpreters for 
City departments

Information Technology 
Agency

3-1-1 Center  (213)473-3228

Telephone Services Information Technology 
Agency

City Hall East, 13th Floor, Room 
1358

 (213)847-2424

Fax (213)978-0023

Telephonic Reports Taken 
By LAPD

Los Angeles Police 
Department

77th Street Community Police 
Station

 (213)485-4164

Central Community Police Station  (213)972-1298

Devonshire Community Police 
Station

 (818)832-0633

Foothill Community Police Station  (818)756-8861

Harbor Community Police Station  (310)513-7017

Hollenbeck Community Police 
Station

 (323)266-5965

Hollywood Community Police 
Station

 (213)972-2971

Newton Community Police Station  (323)846-6547

North Hollywood Community 
Police Station

 (818)623-4016

Northeast Community Police 
Station

 (213)485-2563

Pacific Community Police Station  (310)482-6334

 (310)482-6335

 (310)482-6336

Rampart Community Police Station  (213)485-4062

Southeast Community Police 
Station

 (213)972-7828

Southwest Community Police 
Station

 (213)485-2582

Van Nuys Community Police 
Station

 (818)374-9500

West Los Angeles Community 
Police Station

 (310)444-0702

West Valley Community Police 
Station

 (818)374-7611

Wilshire Community Police Station  (213)473-0476

Temporary Special Events Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B191

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

Temporary Special Events Los Angeles Department of 
Building and Safety

Department of Building and Safety Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Temporary Tow Away Signs Department of Transportation Special Traffic Control/Ave 19 Yard  (213)485-2298

Tennis Leagues Department of Recreation 
and Parks

Tennis Leagues  (818)246-4088

Fax (213)847-2938

Tennis Management Department of Recreation 
and Parks

Tennis Management  (323)661-9465

Fax (213)485-8761

Tennis Operations Department of Recreation 
and Parks

Tennis Operations  (323)661-9465

Fax (213)485-8761

Tennis Reservations Department of Recreation 
and Parks

Tennis Reservations  (213)625-1010

 (323)644-3536

Fax (213)485-8761

Terminating City 
Employment

Los Angeles City Employees 
Retirement System

Los Angeles City Employees� 
Retirement System

 (213)473-7200

Fax (213)473-7189

TDD (888)349-3996

Toll-Free (800)779-8328

Terrorism Early Warning 
Liaison

Los Angeles Fire Department  (818)756-9678

TEAMS II Development 
Bureau - LAPD

Los Angeles Police 
Department

Commanding Officer, Suite 200 
(Little Tokyo Plaza)

 (213)847-8900

Fax (213)847-9991

The Story Project Community Development 
Department

LAYOM Community Center  (323)265-2890

Tobacco Enforcement 
Program

Office of City Attorney Tobacco Enforcement Program  (213)978-7970

Tobacco Retailer's Permit 
General Information

Office of Finance City Hall  (213)473-5901

Hollywood Branch Office  (213)485-3935

 (213)485-6305

San Pedro Branch Office  (310)732-4537

Van Nuys Branch Office  (818)374-6850

Watts Civic Center  (213)473-5109

West Los Angeles Branch Office  (310)575-8888
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Tobacco Retailer's Permit 
Renewal Information

Office of Finance City Hall  (213)473-5901

Hollywood Branch Office  (213)485-3935

 (213)485-6305

San Pedro Branch Office  (310)732-4537

Van Nuys Branch Office  (818)374-6850

Watts Civic Center  (213)473-5109

West Los Angeles Branch Office  (310)575-8888

Westchester Municipal Building  (310)473-5901

Toddler Totes Los Angeles Zoo Zoo Education Division  (323)644-4211

 (323)644-4793

Fax (323)644-4299

TDD (323)913-4763

Tract map Information Department of City Planning Rm. 750 City Hall  (213)978-1330

Tract Maps, Parcel Maps PW/Bureau of Engineering Bureau of Engineering Central 
Records Section

 (213)847-0600

 (213)847-0700

Tract, parcel map, private 
street pre-consultation

Department of City Planning Rm. 763 City Hall  (213)978-1329

Trade Assistance Harbor Department Port Administrative Offices  (310)732-7678

Trade Licensing Los Angeles Department of 
Building and Safety

Dept. of Building and Safety 
Licensing Section

 (213)482-0099

Fax (213)482-6852

Traffic Accident History 
Reports

Department of Transportation Traffic Records Unit  (213)972-5060

Fax (213)972-8410

Traffic Accident Information Department of Transportation Traffic Accident Information 
Systems Section TAIS

 (213)972-5088

Fax (213)972-8414

Traffic Surveys Section  (213)972-8412

Traffic Accidents/Collisions 
- LAPD

Los Angeles Police 
Department

9-1-1, Communications Metro 
Dispatch Center

 (911)000-0000

Traffic Control Assistance - 
PHONE SERVICE ONLY

Department of Transportation DOT Communications 
Division-PHONE SERVICE ONLY

 (213)485-4184

 (818)752-5100

Fax (818)752-5123

TDD (818)752-5124

Traffic Divisions, Front Desk 
(4 Bureaus)

Los Angeles Police 
Department

Central Traffic Division  (213)972-1806
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Traffic Divisions, Front Desk 
(4 Bureaus)

Los Angeles Police 
Department

Central Traffic Division  (213)972-1825

 (213)972-1853

 (213)972-2445

South Traffic Division  (213)485-7336

Valley Traffic Division  (818)756-8381

West Traffic Division  (213)473-0222

Traffic Records & Design 
Information

Department of Transportation Traffic Records Unit  (213)972-5060

Fax (213)972-8410

Traffic Volume Count 
Reports

Department of Transportation Traffic Records Unit  (213)972-5060

Fax (213)972-8410

Traffic Surveys Section  (213)972-8412

Fax (213)972-8414

Traffic Volume Count 
Reports for Govt Employees

Department of Transportation Traffic Surveys Section  (213)972-8412

Fax (213)972-8414

Training - Equipment, 
Training Room, Library, 
Scheduling

PW/Bureau of Engineering Public Works Building  (213)485-5101

Training - Tuition 
Reimbursement & 
Specialized Training 
Requests

PW/Bureau of Engineering Public Works Building Toll-Free (213)485-5117

Training Division - LAPD 
(Ahmanson Center)

Los Angeles Police 
Department

Academic Instruction Training Unit  (310)342-3051

Adjutant  (310)342-3013

Administrative Section  (310)665-0366

Armory  (818)832-3715

Armory - Elysian Park Academy  (213)485-3554

Art Unit  (310)665-0369

Career Development  (310)342-3172

Commanding Officer, Ahmanson 
Recruit Training Ctr.

 (310)342-3010

Fax (310)342-0634

CPA Unit (Certified Police 
Assistant)

 (310)342-3108

Davis Training Facility-Firearms 
Training/Tactics

 (818)832-3710

Emergency Vehicle Training Unit  (818)832-3721

 (818)832-3771

Firearms Training Unit  (818)832-3747

 (818)832-3751

Fax (818)832-3719

Human Relations Training Unit  (310)342-3160
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Training Division - LAPD 
(Ahmanson Center)

Los Angeles Police 
Department

Legal Training Unit  (310)342-3075

Fax (310)348-3905

Physical Training/Self Defense 
Unit

 (310)342-3033

Recruit Coordination Section  (310)342-3062

Recruit Training Section  (310)342-3005

Spanish Unit  (310)342-3134

Spice Cafe  (310)670-5697

Tactics Training Unit  (818)832-3762

Video Unit (TV, Photo & Sound)  (310)665-0394

Training Division - LAPD 
(Elysian Park)

Los Angeles Police 
Department

Academy Cafe  (323)221-5222

Academy Club Lounge (After 4 
p.m.)

 (323)221-5222

Academy Salon  (323)221-5222

Adjutant/Administrative Desk  (213)485-1258

Arrest and Control Unit, 3rd Floor  (310)342-3040

Art Unit  (213)847-3113

Athletic Director  (323)222-4601

Baker to Vegas  (323)221-5222

Bicycle Coordination Unit  (213)847-0270

Civilian Training Unit  (213)485-8073

Commanding Officer  (213)485-1258

Fax (213)847-3979

Custodial Services Unit  (213)485-3157

DRE Unit  (323)223-0105

Field Training Services Unit  (213)485-3556

Firearms Unit (Training Division)  (213)485-3168

 (213)847-3221

Grounds Unit  (213)847-3209

LAPRAAC  (213)485-3158

LAPRAAC Store/Gun 
Section/Uniform Shop

 (323)221-5222

Maintenance Unit  (213)485-5221

Parker Foundation Unit  (213)847-1226

Police Training and Education  (213)847-3000

 (213)847-3000

Post Liaison Unit  (213)485-3149

Fax (213)237-0445

Professional Development Section  (213)847-4249

Range Information  (213)485-3139

Research and Development 
Section

 (213)847-4247

Reserve Unit  (213)485-4097

Security Unit  (213)847-4274

 (323)276-8865

Supply Unit  (213)485-3557

Tactics Unit  (213)485-4150
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Training Division - LAPD 
(Elysian Park)

Los Angeles Police 
Department

Tactics Unit  (213)485-6524

Training Coordination Unit  (213)485-3161

Fax (213)485-1190

West Point Leadership  (213)485-3163

Training Group - LAPD Los Angeles Police 
Department

Ahmanson Recruit Training Center  (310)342-3010

Fax (310)342-0634

Career Development Section, Rm 
1412

 (213)485-8777

Fax (323)226-1621

Commanding Officer, Parker 
Center (PAB), Room 513

 (213)485-5241

Fax (213)473-3606

Police Training and Education  (213)847-3000

Fax (213)847-3979

Transit Store Department of Transportation LADOT Transit Store  (213)808-2273

Transportation Plan Unit Department of City Planning Room 721, City Hall  (213)978-1372

Transportation Specific 
Plan Approvals

Department of Transportation Metro Subregion Office  (213)582-7024

West Valley Constituent Center  (818)374-4699

Westchester Constituent Center  (213)485-1062

Trash Container Services PW/Bureau of Sanitation Sanitation Customer Service Call 
Center

(213)473-4180

TDD (213)473-4112

Toll-Free (800)773-2489

Travel Town Birthday Car 
And Meeting Car

Department of Recreation 
and Parks

Travel Town Birthday Car And 
Meeting Car

 (323)662-5874

Travel Town Museum Department of Recreation 
and Parks

Travel Town Museum  (323)662-5874

Travelers Aid - LAX Los Angeles World Airports LAX Central Terminal Area  (310)646-2270

Travelers Aid of the Inland 
Empire - ONT

Los Angeles World Airports Ontario International Airport  (909)937-1258

Trees for a Green LA 
Program

Department of Water and 
Power

John Ferraro Office Building Toll-Free (800)473-3652

TRAFFIC FLOW 
IMPROVEMENTS

Department of Transportation Central District  (213)972-4990

Fax (213)972-5010

East Valley Transportation District 
Office

 (818)374-4688

Fax (818)374-4676
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TRAFFIC FLOW 
IMPROVEMENTS

Department of Transportation Hollywood-Wilshire Transportation 
District Office

Fax (323)845-9486

Southern Transportation District 
Office

 (310)732-4599

Fax (310)732-4598

West Valley Transportation District 
Office

 (818)756-8784

Fax (818)756-8204

Western Transportation District 
Office

 (310)575-8138

Fax (310)575-8143

TRAFFIC SAFETY AND 
CONTROLS

Department of Transportation Central Transportation District 
Office

 (213)972-4990

Fax (213)972-5010

East Valley Transportation District 
Office

 (818)374-4688

Fax (818)374-4676

Hollywood-Wilshire Transportation 
District Office

 (323)845-9835

Fax (323)845-9486

Southern Transportation District 
Office

 (310)732-4599

Fax (310)732-4598

West Valley Transportation District 
Office

 (818)756-8784

Fax (818)756-8204

Western Transportation District 
Office

 (310)575-8138

Fax (310)575-8143

TV Distribution System 
Maintenance

Information Technology 
Agency

Audio Shop, Room 163, CH  (213)978-2000

Fax (213)978-2007

Type V sheet Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

 (213)473-3231

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

Toll-Free (866)452-2489

U. S. Customs - LAX Los Angeles World Airports Terminals 2, TBIT, 4, 5 & 6  (310)215-2414

Toll-Free (310)215-2618

U.S. Immigration and 
Naturalization - LAX

Los Angeles World Airports LAX, Tom Bradley Terminal  (310)568-7500
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Ultra-Low Flush Toilet 
Rebate

Department of Water and 
Power

Los Angeles Department of Water 
and Power

Toll-Free (800)203-7380

Unclaimed Material (Illegal 
Dumping)

PW/Bureau of Sanitation Bureau of Sanitation Customer 
Service Call Center

(213)473-4180

TDD (213)473-4112

Toll-Free (800)773-2489

Underground Storage Tank - 

File Review Only

Los Angeles Fire Department Figueroa Plaza  (213)482-7115

Fax (213)482-6511

Underground Storage Tank - 
Plan Check/Permitting

Los Angeles Fire Department Fire Department -UGT Plan Check 
& Permitting

 (213)482-7115

Fax (213)482-6511

Underground Storage Tanks 
- Enforcement

Los Angeles Fire Department CHE  (213)978-3710

Fax (213)978-3616

University Park Historic 
Preservation Overlay Zone

Department of City Planning City Hall, Room 667  (213)978-1198

UOFS - Use of Force System 
(LAPD)

Los Angeles Police 
Department

TEAMS II Development Bureau  (213)847-8900

Fax (213)847-9991

Urban Search and Rescue Los Angeles Fire Department  (818)756-9677

Urgent Repair Program 
(URP)

Los Angeles Housing 
Department

Central Regional Office  (213)808-8888

Fax (213)808-8852

TDD (213)473-3231

Toll-Free (866)557-7368

Mark Ridley-Thomas Constituent 
Service Center

 (213)808-8888

Fax (213)808-8852

TDD (213)473-3231

Toll-Free (866)557-7368

North Regional Office  (213)808-8888

Fax (213)808-8852

TDD (213)473-3231

Toll-Free (866)557-7368

South Regional Office TDD (213)978-3231

Toll-Free (866)557-7368

West Regional Office  (213)808-8888

Fax (213)808-8852

TDD (213)473-3231

Toll-Free (866)557-7368

Use of City Seal Office of the City Clerk City Hall  (213)978-1020
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Use of City Seal Office of the City Clerk City Hall TDD (213)978-1055

Use of Force Review 
Division - LAPD

Los Angeles Police 
Department

Categorical and Non-Categorical 
Section

 (213)485-6974

Fax (213)485-1223

Commanding Officer  (213)473-6257

Fax (213)473-6206

Used Tires Drop-Off/Bulky 
Item/Recycling

PW/Bureau of Sanitation East Valley District (213)473-4180

Toll-Free (800)773-2489

Harbor District (213)473-4180

Toll-Free (800)773-2489

North Central District (213)473-4180

(213)473-4180

Toll-Free (800)773-2489

Toll-Free (800)773-2489

South Los Angeles District (213)473-4180

Toll-Free (800)773-2489

West Los Angeles District (213)473-4180

Toll-Free (800)773-2489

West Valley District (213)473-4180

Toll-Free (800)773-2489

Utility Maintenance Program 
(UMP)

Los Angeles Housing 
Department

Central Regional Office  (213)808-8500

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

Mark Ridley-Thomas Constituent 
Service Center

 (213)808-8500

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

North Regional Office  (213)808-8500

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

South Regional Office  (213)808-8500

TDD (213)978-3231

Toll-Free (866)557-7368

West Regional Office  (213)808-8500

Fax (213)808-8811

TDD (213)473-3231

Toll-Free (866)557-7368

Utility Tax Exemption Office of Finance Utility Tax Exemption Unit  (213)978-3050

Vaccinations Department of Animal 
Services

Call Center (213)485-6876
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Vaccinations Department of Animal 
Services

Call Center Toll-Free (888)452-7381

Vaccination Clinics  (213)473-4744

(213)485-6876

Toll-Free (888)452-7381

Valley Boulevard Grade 
Separation

PW/Bureau of Engineering Bureau of Engineering Street 
Improvement Group

 (213)485-4526

Valley Circle-Plummer 
Street Scenic Corridor

Department of City Planning Marvin Braude Building  (818)374-5043

Valley Traffic Division - 
LAPD

Los Angeles Police 
Department

Captain  (818)374-1915

Fax (818)756-8664

Detectives  (818)374-1930

Subpoena Control Officer  (818)756-8514

Watch Commander  (818)756-8381

Valley Village Specific Plan Department of City Planning Marvin Braude Building  (818)374-5048

Van Nuys Area - LAPD Los Angeles Police 
Department

Area Captain  (818)374-1970

 (818)374-1999

Community Relations Officer  (818)374-1995

 (818)374-9404

Detectives  (818)374-0001

 (818)374-0010

 (818)374-0020

 (818)374-0025

 (818)374-0036

 (818)374-0040

 (818)374-0050

 (818)374-0070

 (818)374-0087

 (818)374-0090

 (818)374-1900

 (818)374-1913

 (818)374-1952

Front Desk  (818)374-9500

Jail  (818)374-9445

 (818)374-9645

Jeopardy  (818)374-9404

Records  (818)374-1990

Subpoena Control  (818)374-1987

Timekeeping  (818)374-1985

Training Unit  (818)374-1975

Vice  (818)756-8385

Watch Commander  (818)374-9500
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Van Nuys-North Sherman 
Oaks Community Plan

Department of City Planning Marvin Braude Building  (818)374-5048

Variance application (case) 
status

Department of City Planning Rm. 763 City Hall  (213)978-1318

Variance Request/Filing Department of City Planning Figueroa Public Counter  (213)482-7077

Valley Public Counter  (818)374-5050

VALLEY REGION 
HEADQUARTERS

Department of Recreation 
and Parks

Valley Region Headquarters  (818)756-8188

Fax (818)908-9786

Vehicle-for-Hire Rates and 
Charges

Department of Transportation Department of Transportation  (213)972-8403

Vehicles for Hire, 
Enforcement

Department of Transportation Franchise Regulation Division  (213)580-1241

Fax (213)580-1281

Venice Beach Boardwalk 
Public Expression Permit

Department of Recreation 
and Parks

Venice Beach Boardwalk Public 
Expression Permit

 (310)396-6764

Venice Community Plan Department of City Planning City Hall  (213)978-1208

Venice Specific Plan Department of City Planning City Hall  (213)978-1175

 (213)978-1208

Ventura/Cahuenga 

Boulevard Corridor Specific 
Plan

Department of City Planning Marvin Braude Building  (818)374-5054

Verify, modify, or add a new 
address

PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7030

 (213)482-7046

Bureau of Engineering Harbor 
District Office

 (310)732-4677

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-4630

Bureau of Engineering West L.A. 
District Office

 (310)575-8384

 (310)575-8388

Vermont/Western Station 
Neighborhood Specific Plan

Department of City Planning City Hall, Room 667  (213)978-1213

Very High Fire Hazard 
Severity Zone Map

Los Angeles Fire Department  (818)374-1111
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Vessel Traffic Information Harbor Department Port of Los Angeles - Wharfinger 
Division

 (310)732-3810

Fax (310)521-8917

TDD (310)732-3816

Vice Division - LAPD Los Angeles Police 
Department

Commanding Officer  (213)972-2500

Fax (213)626-6928

Prostitution Section  (213)972-2529

Vice Office - LAPD 
Community Police Stations

Los Angeles Police 
Department

77th Street Vice  (213)485-4119

Central Vice  (213)972-1273

Devonshire Vice  (818)832-0811

Foothill Vice  (818)834-3170

Harbor Vice  (310)522-2038

Hollenbeck Vice  (323)526-3168

Hollywood Vice  (213)972-2996

Mission Vice  (818)838-9910

Newton Vice  (323)846-6559

North Hollywood Vice  (818)623-4100

Northeast Vice  (213)485-3150

Pacific Vice  (310)482-6481

Rampart Vice  (213)485-4080

Southeast Vice  (213)972-7973

Southwest Vice  (213)485-2593

Van Nuys Vice  (818)756-8385

West Los Angeles Vice  (310)444-1514

West Valley Vice  (818)374-7860

Fax (818)374-7821

Wilshire Vice  (213)473-0288

Vicious Animal - LAPD Los Angeles Police 
Department

9-1-1, Communications Metro 
Dispatch Center

 (911)000-0000

Victim-Witness Assistance 
Program

Office of City Attorney 77th Street Area LAPD Substation 
# 20

 (213)485-8848

Fax (213)847-0667

Central Office  (213)485-6976

Fax (213)847-8667

Hollenbeck Area LAPD Substation 
# 103

 (323)266-6465

Fax (323)266-7775

Koreatown Substation # 121  (213)847-0569

Fax (213)847-5672

Newton Area LAPD Substation # 
21

 (323)846-5374

Fax (323)846-6586

North Hollywood Area LAPD 
Substation # 23

 (818)623-4056

Fax (818)623-4121
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Victim-Witness Assistance 
Program

Office of City Attorney Northeast Area LAPD Substation #  
22

Fax (213)847-0669

San Pedro Branch  (310)732-4611

Fax (310)732-4618

Van Nuys Branch  (818)374-3333

Fax (818)374-3313

West L.A. Area LAPD Substation # 
24

 (310)444-1507

Fax (310)444-0795

Wilshire Area LAPD Substation # 
25

 (213)922-8238

Fax (213)473-0452

Viewing of Sanborn Maps Department of City Planning Room 575, City Hall  (213)978-1259

Vinegar Hill Historic 
Preservation Overlay Zone

Department of City Planning City Hall  (213)978-1193

Vocational Training - Girls 
Today, Women Tomorrow

Community Development 
Department

Girls Today, Women Tomorrow  (323)526-3721

Vocational Training - Project 
Amiga

Community Development 
Department

Edward R. Roybal Plaza  (323)526-3025

Vocational Training-East 
L.A. Occupational Center

Community Development 
Department

East Los Angeles Occupational 
Center

 (323)265-2890

Volunteer Cleanup 
Assistance

PW/Board of Public Works City Hall  (213)978-0223

 (213)978-0227

 (213)978-0230

 (213)978-0231

 (213)978-0232

 (213)978-0233

Volunteer Opportunities El Pueblo De Los Angeles 
Historical Monument 
Authority

El Pueblo Monument/Olvera Street  (213)473-5206

Volunteer Opportunities at 
the L.A. Public Library

Los Angeles Public Library Volunteer Services  (213)228-7540

Fax (213)228-7019

Volunteers Department of Animal 
Services

South Los Angeles Annex  (323)276-5845

(213)485-6876

Toll-Free (888)452-7381

Volunteers at the Los 
Angeles Zoo

Los Angeles Zoo Los Angeles Zoo  (323)644-4763

Fax (323)644-5311

Vote-By-Mail Office of the City Clerk City Hall  (213)978-0444
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Vote-By-Mail Office of the City Clerk City Hall Fax (213)978-0376

TDD (213)978-0362

Toll-Free (888)873-1000

Voter Registration Office of the City Clerk City Hall  (213)978-0444

Fax (213)978-0376

TDD (213)978-0362

Toll-Free (888)873-1000

Wage monitoring & 
disputes

Community Development 
Department

Community Development 
Department

 (213)744-7100

Warner Center Specific 
Plan

Department of City Planning Marvin Braude Building  (818)374-5067

Watch Commanders - LAPD 
Community Police Stations

Los Angeles Police 
Department

77th Street Watch Commander  (213)485-4164

Central Traffic Watch Commander  (213)972-1853

Central Watch Commander  (213)972-1298

Devonshire Watch Commander  (818)832-0633

Foothill Watch Commander  (818)756-8861

Harbor Watch Commander  (310)513-7017

Hollenbeck Watch Commander  (323)266-5949

Hollywood Watch Commander  (213)972-2976

Mission Watch Commander  (818)838-9800

Newton Watch Commander  (323)846-6547

North Hollywood Watch 
Commander

 (818)623-4016

Northeast Watch Commander  (213)485-2563

Pacific Watch Commander  (310)482-6334

Rampart Watch Commander  (213)485-4061

South Traffic Watch Commander  (213)485-7745

Southeast Watch Commander  (213)972-7937

Southwest Watch Commander  (213)485-2582

Valley Traffic Watch Commander  (818)756-8381

Van Nuys Watch Commander  (818)374-9500

West Los Angeles Watch 
Commander

 (310)444-0702

West Traffic Watch Commander  (213)473-0222

West Valley Watch Commander  (818)374-7611

Wilshire Watch Commander  (213)473-0476

Water and power 
conservation information

Department of Water and 
Power

Los Angeles Department of Water 
and Power

Toll-Free (800)827-5397

Water and power customer 
svc branch office, Gas Co

Department of Water and 
Power

Utilities Center (213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

Van Nuys Utility Center (213)481-5411

Toll-Free (800)342-5397
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Water and Power Customer 
Service Centers

Department of Water and 
Power

Boyle Heights Customer Service 
Center

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

Canoga Park (213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

Central Av Utilities Center (213)481-5411

Toll-Free (800)342-5397

Crenshaw/Baldwin Hills Customer 
Service Center

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

Hollywood Office (213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

Lincoln Heights (213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

Mission Hills (213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

San Pedro Customer Service 
Center

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

Slauson-Vermont Customer 
Service Center

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

Van Nuys Utility Center (213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

Watts Customer Service Center (213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

West Los Angeles Customer 
Service Center

(213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

Wilmington (213)481-5411

Toll-Free (800)342-5397

Toll-Free (800)432-7397

Water and Power 
Employees' Retirement

Department of Water and 
Power

John Ferraro Office Building Toll-Free (800)367-7164

Water Conservation Department of Water and 
Power

(213)481-5411

Toll-Free (800)342-5397
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Water Conservation Department of Water and 
Power

Toll-Free (800)544-4498

Water Quality Department of Water and 
Power

 (213)367-3182

(213)481-5411

Toll-Free (800)342-5397

Watercourse Permit - W 
Permit

PW/Bureau of Engineering Bureau of Engineering Central 
District Office

 (213)482-7474

Bureau of Engineering Harbor 
District Office

 (310)732-4667

 (310)732-4678

Fax (310)732-4680

Bureau of Engineering Valley 
District Office

 (818)374-5090

Bureau of Engineering West L.A. 
District Office

 (310)575-8381

Watershed Protection PW/Bureau of Sanitation Media Center (323)342-1588

Toll-Free (800)974-9794

Watts Writers Poetry 
Workshop

Community Development 
Department

YO! Watts & Markam Middle School  (323)971-7640

WBE (Women Business 
Enterprise) Certification

PW/Bureau of Contract 
Administration

Public Works Building  (213)847-2648

Fax (213)847-2777

Web Publication & Design Information Technology 
Agency

City Hall East, Room 1400  (213)978-3375

Weekend Heat Relief Department of Recreation 
and Parks

Recreation & Parks Selected 
Senior Citizen Centers

Toll-Free (888)527-2757

Wellness Program Los Angeles Fire Department City Hall East  (213)485-9295

West Adams/Baldwin 
Hills/Leimert Community 
Plan

Department of City Planning City Hall, Room 667  (213)978-1222

West LA - Century City 
Specific Plan

Department of City Planning City Hall  (213)978-1165

West Los Angeles Area - 
LAPD

Los Angeles Police 
Department

Area Captain  (310)444-0710

 (310)444-0710

 (310)444-0711

Fax (310)444-0792

Community Relations Office  (310)444-0729

 (310)444-0730

 (310)444-0731

 (310)444-0732
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West Los Angeles Area - 
LAPD

Los Angeles Police 
Department

Detectives  (310)444-1510

 (310)444-1511

 (310)444-1513

 (310)444-1515

 (310)444-1517

 (310)444-1519

 (310)444-1541

 (310)444-1580

Front Desk  (310)444-0702

Gang Enforcement Team  (310)444-1554

Property  (310)444-0763

Property Dispo Coordinator  (310)444-1586

Records  (310)444-0716

 (310)444-0758

Fax (310)575-8241

Senior Lead Officer  (310)444-0735

Subpoena Control  (310)444-0724

Timekeeper  (310)444-0708

 (310)444-0709

Vice  (310)444-1514

Watch Commander  (310)444-0701

West Traffic Division - LAPD Los Angeles Police 
Department

Captain  (213)473-0220

 (213)473-0451

Community Traffic Services Unit  (213)473-0215

Complaint Coordinator  (213)473-0442

Detectives  (213)473-0234

Front Desk  (213)473-0222

Subpoena Control Officer  (213)473-0224

Timekeeper  (213)473-0441

Training Section  (213)473-0214

Watch Commander  (213)473-0222

West Valley Area - LAPD Los Angeles Police 
Department

Analytical  (818)374-7620

Area Captain  (818)374-7610

Fax (818)374-7602

Community Relations Office  (818)374-7690

Complaint Unit  (818)374-7650

Crime Analysis Detail  (818)374-7720

Detectives  (818)374-7702

 (818)374-7730

Fax (818)374-7735

Front Desk  (818)374-7611

Gang Impact Team  (818)374-7715

Garage  (818)374-7871

Property  (818)374-7655
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West Valley Area - LAPD Los Angeles Police 
Department

Records  (818)374-7640

Senior Lead Officer  (818)374-7630

Subpoena Control  (818)374-7664

Training Unit  (818)374-7680

Vice  (818)374-7860

Fax (818)374-7821

Watch Commander  (818)374-7611

Westchester - Playa Del Rey 
Community Plan

Department of City Planning City Hall  (213)978-1165

Western Heights Historic 
Preservation Overlay Zone

Department of City Planning City Hall, Room 667  (213)978-1214

Westlake Community Plan Department of City Planning City Hall, Room 667  (213)978-1204

Westwood Community Plan Department of City Planning City Hall  (213)978-1165

Westwood Design Review 
Boards

Department of City Planning City Hall  (213)978-1197

White Goods PW/Bureau of Sanitation (213)473-4180

Fax (213)473-4096

TDD (213)473-4112

Toll-Free (800)773-2489

Whitley Heights Historic 
Preservation Overlay Zone

Department of City Planning City Hall, Room 621  (213)978-1175

Wi-Fi - Van Nuys Civic 
Center Wireless Internet 
Access

Information Technology 
Agency

Marvin Braude Constituent Service 
Center

(213)485-7305

Wild About Science Teacher 
Workshops

Los Angeles Zoo Zoo Education Division  (323)644-4211

 (323)644-4793

Fax (323)644-4299

TDD (323)913-4763

Wildlife Department of Animal 
Services

Call Center (213)485-6876

Toll-Free (888)452-7381

East Valley Center (213)485-6876

Toll-Free (888)452-7381

Harbor Center (213)485-6876

Toll-Free (888)452-7381

North Central Center (213)485-6876

Toll-Free (888)452-7381

South Los Angeles Center (213)485-6876

Toll-Free (888)452-7381
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Wildlife Department of Animal 
Services

West Los Angeles Center Toll-Free (888)452-7381

West Valley Center (213)485-6876

Toll-Free (888)452-7381

Wilmington - Harbor City 
Community Plan

Department of City Planning City Hall  (213)978-1165

Wilshire Area - LAPD Los Angeles Police 
Department

Analytical  (213)922-8283

Area Captain  (213)922-8293

 (213)922-8294

 (213)922-8295

Fax (213)473-0454

Crime Analysis Detail  (213)473-0560

Detectives  (213)473-0447

 (213)473-0536

 (213)922-8205

Front Desk  (213)473-0476

Garage  (213)473-0564

Jail  (213)473-0496

Fax (213)847-9430

Property  (213)473-0482

Records  (213)473-0563

Senior Lead Officer  (213)922-8267

STORM  (213)473-0465

Subpoena Control  (213)922-8282

Vice  (213)473-0288

Watch Commander  (213)473-0476

Wilshire Community Plan Department of City Planning City Hall, Room 667  (213)978-1209

Windsor Square HPOZ Department of City Planning City Hall, Room 667  (213)978-1203

Winter Shelter Program Los Angeles Homeless 
Services Authority

Toll-Free (800)548-6047

Toll-Free (800)660-4026

Work Program Coordination PW/Bureau of Engineering Public Works Building  (213)485-5114

Workers' Compensation - 
Civilian Claims

Personnel Personnel Department Building  (213)473-3400

Fax (213)473-3333

Workers' Compensation - 
Sworn Fire Claims

Personnel Cambridge Integrated Service 
Group, Inc.

 (626)296-4200

Toll-Free (800)542-7597

Workers' Compensation - 
Sworn Police Claims

Personnel Cambridge Integrated Service 
Group, Inc.

 (626)296-4200

Toll-Free (800)542-7597
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Workers' Compensation 
Fraud

Office of City Attorney Workers' Compensation Fraud  (213)473-9050

Fax (213)978-8740

Toll-Free (877)742-5352

WorkSource Centers: 
Service for Business and 
Job Seekers,

Community Development 
Department

Canoga Park-West Hills 
WorkSource Center

 (818)596-4448

Fax (818)596-4140

TDD (818)596-4155

Chatsworth-Northridge 
WorkSource Center

 (818)701-9800

Fax (818)701-9801

TDD (818)701-9850

Chinatown WorkSource Center  (213)808-1700

Fax (213)680-0787

TDD (213)808-1719

County of Los Angeles  (213)738-4819

TDD (213)738-3191

Toll-Free (888)226-6300

Downtown WorkSource Center  (213)629-5800

Fax (213)430-0657

TDD (213)430-0660

Harbor WorkSource Center  (310)732-5700

Fax (310)732-5776

TDD (310)732-5714

Hollywood WorkSource at LA City 
College

 (323)953-4002

Fax (323)960-1388

TDD (323)796-9187

Imperial Courts WorkSource Portal  (323)249-2910

Fax (323)249-2917

TDD (323)567-8977

Jordan Downs WorkSource 
Satellite

 (323)249-7751

Fax (323)249-7754

TDD (323)567-8977

Marina Del Rey-Mar Vista 
WorkSource Center

 (310)309-6000

Fax (310)309-6032

TDD (310)309-6018

Metro North WorkSource Center  (323)539-2000

Fax (323)539-2022

TDD (323)539-2057

Nickerson Gardens WorkSource 
Portal

 (323)357-3950

TDD (323)567-8977

Northeast LA WorkSource Center  (323)352-5100

TDD (323)352-5103
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WorkSource Centers: 
Service for Business and 
Job Seekers,

Community Development 
Department

Northeast WorkSource 
Portal/Roybal Youth & Family

TDD (323)352-5103

South LA WorkSource Center  (323)752-2115

Fax (323)789-4574

TDD (323)752-9215

Southeast LA-Crenshaw 
WorkSource Center

 (323)730-7900

Fax (323)730-7934

TDD (323)730-7937

Southeast LA-Watts WorkSource 
Center

 (323)563-5682

Fax (323)563-5636

TDD (323)563-5684

Sun Valley WorkSource Center  (818)504-0334

Fax (818)504-2625

TDD (818)504-1974

Van Nuys-North Sherman Oaks 
WorkSource Center

 (818)781-2522

Fax (818)781-3810

TDD (818)374-7024

West Adams-Baldwin Hills 
WorkSource Center

 (323)525-3740

Fax (323)525-3799

TDD (323)931-9076

Westlake WorkSource Center  (213)353-1677

Fax (213)352-5081

TDD (213)353-5103

Wilshire-Metro WorkSource Center  (213)365-9829

Fax (213)365-9839

TDD (213)368-0047

Y.E.S. Program ( 2 
components)

Community Development 
Department

YO! Watts  (323)971-7640

Young Women At Risk 
(YWAR) Program

Commission on the Status of 
Women

City Hall  (213)978-0300

Youth Arts and Education Cultural Affairs Department  (213)202-5498

Youth Council Commission for Children, 
Youth & Their Families

Commission for Children, Youth 
and Their Families

 (213)978-1841

Fax (213)978-1871

TDD (213)978-1846

Youth Opportunity 
Movement - Boyle Heights

Community Development 
Department

Youth Opportunity Movement - 
Boyle Heights

 (323)266-7571

Fax (323)266-7594

Youth Opportunity 
Movement - Watts

Community Development 
Department

Youth Opportunity Movement - 
Watts

 (323)971-7640

Fax (323)569-5404
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Youth Opportunity 
Movement Intensive 
Transition (Y.O.M.I.T.)

Community Development 
Department

YO! Community Center  (323)526-3720

Youth Programs - LAPD Los Angeles Police 
Department

77th Street Jeopardy Program  (213)485-4285

Central Juvenile Impact Program  (213)972-1877

Devonshire Jeopardy Program  (818)756-7731

 (818)756-8270

Foothill Jeopardy Program  (818)837-1167

Harbor Youth Services Officer  (310)548-7600

Hollenbeck Youth Services Officer  (323)526-3027

Hollywood PALS Program  (213)847-4382

Mission Jeopardy Program  (818)838-9855

 (818)838-9858

 (818)838-9861

Newton Community Relations 
Office

 (323)846-6504

North Hollywood Jeopardy 
Program

 (818)623-4001

Northeast Youth Services Officer  (213)847-3375

Pacific Jeopardy Program  (310)202-4524

Rampart Jeopardy Program  (213)368-7249

 (213)485-5950

Southeast Jeopardy Program  (213)972-7964

 (213)972-7965

Southwest Jeopardy Program  (323)290-6527

Van Nuys Youth Programs  (818)756-8308

 (818)756-8371

 (818)756-9404

 (818)756-9802

West Los Angeles Youth Programs  (310)444-0731

West Valley Youth Programs  (818)374-7684

 (818)374-7685

 (818)374-7686

Wilshire Community Relations 
Office

 (213)473-0200

YO Movie Night - Watts Community Development 
Department

YO! Watts Recreation Center  (323)971-7640

YO Recreational Center Community Development 
Department

YO! Watts  (323)789-7740

YO Support (Watts) Community Development 
Department

YO! Watts  (323)971-7640

YO Watts Computer 
Education Center

Community Development 
Department

Maxine Waters Computer Lab  (323)971-7640

YO! Computer Educational Center  (323)971-7640

CITY SERVICES CITY SERVICES 

As of 1/10/2008

B212

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

YO Youth Council - Watts Community Development 
Department

YO Employment Service Center  (323)357-1481

YOUTH AND FAMILY 
CENTERS (YFCs)

Community Development 
Department

BRADLEY/MILKEN YFC  (213)473-3607

CYPRESS PARK YFC  (323)226-1682

HOLLYWOOD YFC  (323)644-6255

LUCILLE BESERRA ROYBAL YFC  (323)526-3033

PACOIMA YFC  (818)834-5179

ROBERT PITTS COMMUNITY 
CENTER

 (323)566-0380

SOUTH LOS ANGELES YFC AT 
RITA WALTERS LEARNING COM

 (323)789-4717

TOM BRADLEY YFC  (323)692-0669

VERA DAVIS McCLENDON YFC  (310)305-1865

ZIMAS Data Discrepancy Department of City Planning City Hall  (213)978-1408

Zone Boundary Adjustment Department of City Planning City Planning Dept./Plan Approvals 
/ Site Plan Rev

 (213)978-1219

Zone Info & Map Access 
System (ZIMAS) Tech 
Support

Department of City Planning City Planning - Help Desk  (213)978-1455

Zone Maps for Purchase Department of City Planning Figueroa Plaza, 4th Fl., Counter 6  (213)482-7085

Zoning Affidavit Verification Department of City Planning Figueroa Public Counter  (213)482-7077

Valley Public Counter  (818)374-5050

Zoning changes Department of City Planning Rm. 601 City Hall  (213)978-1219

Zoning Information Los Angeles Department of 
Building and Safety

Department of Building and Safety  (213)000-0000

 (213)000-0000

 (213)000-0000

 (213)000-0000

 (213)000-0000

Fax (213)482-6839

Fax (310)575-8184

Fax (818)374-5009

Zoo Comments and 
Complaints

Los Angeles Zoo Zoo Administration  (323)644-4200

Zoo Explorers Los Angeles Zoo Zoo Education Division  (323)644-4211

 (323)644-4793

Fax (323)644-4299

TDD (323)913-4763

Zoo Facilities Construction 
Program

PW/Bureau of Engineering Bureau of Engineering Zoo Capital 
Program

 (323)644-4772
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FUNCTIONAL LIST OF CITYWIDE SERVICES
SERVICE DEPT/BUREAU FACILITY TELEPHONE

Zoo Human Resources Los Angeles Zoo Zoo Human Resources Division  (323)644-5330

Fax (323)644-4776

Zoo World Patch Los Angeles Zoo Zoo Education Division  (323)644-4211

Fax (323)644-4299

TDD (323)913-4763

ZooCamp Los Angeles Zoo Los Angeles Zoo  (323)644-4211

Fax (323)644-4299

ZooKapers Los Angeles Zoo Zoo Education Division  (323)644-4211

 (323)644-4793

Fax (323)644-4299

TDD (323)913-4763

Zoopendous Nights Los Angeles Zoo Zoo Education Division  (323)644-4211

 (323)644-4253

Fax (323)644-4299

TDD (323)913-4763

CITY SERVICES CITY SERVICES 

As of 1/10/2008
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AGING As of 07/06/2007 AGING 
DOCUMENT UPDATED BY: CELESTE CHO  CONTACT NUMBER: (213) 252-4037 

DEPARTMENT OF AGING 
3580 Wilshire Boulevard, 3rd Floor, Los Angeles, CA  90010 
General Information:  (213) 252-4000; Fax:  (213) 252-4020 

TDD: (213) 473-5990 
Internet:  http://www.lacity.org/DOA/ 

e-mail: ageinfo@lacity.org  
 
Mail 
Stop 
 
857 EXECUTIVE MANAGEMENT 

General Manager, Laura Trejo ...................................................... 213  252-4023 
 Executive Administrative Assistant, Karie Chiu ....................... 213  252-4038 
Assistant General Manager, James Don....................................... 213  252-4035 
 Secretary, Kristie Butanda....................................................... 213  252-4025 
Deputy Director, Marco Perez ....................................................... 213  252-4081 

........................................................................................ FAX 213  252-4040 
ADMINISTRATIVE & FINANCIAL SERVICES DIVISION 
Director, Dale Osborne.................................................................. 213  252-4028 
General Administrative Support, Stanley Desir ............................. 213  252-4065 
Budgets 
Budget Analyst, Andre Gaiter........................................................ 213  252-4064 
Clerical Pool 
Senior Clerk Typist, Emma Tatum ................................................ 213  252-4069 
Senior Clerk Typist, Sandra Moore ............................................... 213  252-4065 
Senior Clerk Typist, Vivian Zavala ................................................ 213  252-4008 
Clerical Support, Tamika Fletcher ................................................. 213  252-3331 

........................................................................................ FAX 213  252-1404 
Human Resources 
Personnel Officer, VACANT .......................................................... 213  252-4042 
Personnel, VACANT...................................................................... 213  252-4037 

........................................................................................ FAX 213  252-4040 
Systems 
Systems Analyst, Raymond Barrios .............................................. 213  252-4045 
Systems Analyst, VACANT ........................................................... 213  252-4036 
Help Desk ..................................................................................... 213  252-4046 

........................................................................................ FAX 213  252-4020 
OLDER WORKERS’ PROGRAM DIVISION 
Director, Charles Babby ................................................................ 213  252-4087 
Senior Community Service Employment Program (SCSEP) ... 213  252-4009 

........................................................................................ FAX 213  252-4020 
FINANCIAL SERVICES DIVISION 
Fiscal Manager, Gwen Johnson.................................................... 213  252-4049 
Senior Accountant, Toni Desselle ................................................. 213  252-4051 
Senior Auditor, Elman Hon............................................................ 213  252-4055 
Accounts Payable, Susan Ho........................................................ 213  252-4048 

........................................................................................ FAX 213  252-4020 
PROGRAM DEVELOPMENT DIVISION 
Director, Diane Liberman .............................................................. 213  252-4007 
Social Worker II, Jane Stumbo...................................................... 213  252-4034 
Emergency Alert Response System Program (EARS) 
EARS Coordinator, VACANT ........................................................ 213  252-4072 
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AGING As of 07/06/2007 AGING 
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......................................................................................... FAX 213  252-4020 
 
 
INFORMATION AND ASSISTANCE DIVISION 
Director, Charles Shivers..............................................................  213  252-4082 
I & A Coordinator, Veronica Sanchez.........................................  213  252-4097 
Asian Communities Liaison, Helen Lee ....................................  213  252-3305 
Information and Assistance Hotline .........................................  213  252-4030 
Toll Free Within The State of California........................................  800  510-2020 
(Will put you in touch with nearest agency) 

......................................................................................... FAX 213  252-4020 
PLANNING DIVSION 
Director, Jake Wood.....................................................................  213  252-4005 
Aging in LA Show, Rochelle LeBlanc.........................................  213  252-4089 
Management Information System .............................................  213  252-4090 

......................................................................................... FAX 213  252-4091 
PROGRAM MANAGEMENT DIVISION 
Director, Martin Tan de Bibiana....................................................  213  252-4094 
Contract Development, Daisy Rojas ..........................................  213  252-4067 
Transportation, Alice Schreiman ..................................................  213  252-4066 
Nutritionist, Bertha Hurd .............................................................  213  252-4073 
Adult Day Support Centers & ADCRCs, Susan Sanocki..............  213  252-4068 

......................................................................................... FAX 213  252-4020 
COUNCIL ON AGING 
Liaison, Helen Davis.....................................................................  213  252-3304 

......................................................................................... FAX 213  252-1404 
SPECIAL PROJECTS COORDINATOR 
Liaison, Erin Westphal..................................................................  213  252-4043 
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AIRPORTS As of 03/24/2008 AIRPORTS 
DOCUMENT PREPARED BY:  CAROL MOODY  CONTACT NUMBER:  (310) 646-9506 

 LOS ANGELES WORLD AIRPORTS 
#1 World Way, Los Angeles, CA  90045 

Internet:  http://www.lawa.org/ 
 
 
Mail 
Stop 
 
101 COMMISSIONERS 

Alan Rothenberg, President 
Valeria C. Velasco, Vice President 
Joseph A. Aredas 
Michael A. Lawson 
Sylvia Patsaouras 
Fernando Torres-Gil 
Walter Zifkin 
Commission Secretary, Sandra J. Miller ....................................... 310  646-6263 

........................................................................................ FAX 310  646-1897 
101 ADMINISTRATION 

Executive Director, Gina Marie Lindsey ........................................ 310  646-6250 
Executive Administrative Assistant III, Vanessa Kjeller 

........................................................................................ FAX 310  646-0523 
Government Relations  
Executive Assistant, Michael Molina ............................................. 310  646-8158 
 ........................................................................................ FAX 310  646-8170 

 Ethics, Business Conduct & Internal Audit 
 Executive Assistant, Barbara Yamamoto ...................................... 310  417-0445 
  ........................................................................................ FAX 310  215-4002 
 Strategic Planning & Organizational Development 

Executive Assistant, Mary Albers .................................................. 310  646-7352 
 ........................................................................................ FAX 310  337-1941 
 

101 CITY ATTORNEY - AIRPORT BRANCH 
Managing Assistant City Attorney, Eduardo Angeles.................... 310  646-3260 
Support Staff Supervisor, Suzanne Hernandez .................... FAX 310  646-9617 
 

101 AIRPORTS & SECURITY GROUP 
Deputy Executive Director, Paul Haney ........................................ 310  646-6426 
Executive Administrative Assistant II, Judith Gorum 
 ........................................................................................ FAX 310  641-7132 
Operations, Research and Planning 
Deputy Executive Director, Michael DiGirolamo ........................... 310  646-3989 
Executive Administrative Assistant II, Tomi Brent ................. FAX 310  646-1892 

 LAX Community Relations 
Community Relations Director, Nancy Niles ................................. 310  646-5742 
Secretary, Michelle Brown..................................................... FAX 310  417-1081 

 LAX Public Relations 
Public & Community Relations Director, Nancy Castles ............... 310  646-5260 
Secretary, Diane Baker ......................................................... FAX 310  646-1894 

 LAWA-Wide Emergency Planning Operations 
Emergency Preparedness Coordinator II, Michelle Riebeling....... 310  471-2938 
 ........................................................................................ FAX 310  641-0865 
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AIRPORTS As of 03/24/2008 AIRPORTS 
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 AIRPORTS & SECURITY GROUP (Cont.) 

  
101 Construction and Maintenance 

Airport Manager, Ralph Morones .................................................. 310  646-3263 
Secretary, Veronica Rivera .................................................. FAX 310  215-5399 

 
101 Airport & Safety Services 
 Director of Airport & Safety Services, James Butts ....................... 310  646-5045 
 Executive Administrative Assistant II, Jean O’Malley............ FAX 310  337-0714 
  Airport Law Enforcement & Protection Services 
  Asst. Chief Airport Police, George Centeno ........................... 310  646-9269 
  Asst. Chief Airport Police, Frank Fabrega .............................. 310  646-9272 
  Asst. Chief Airport Police, Erroll Southers ..............................  310  646-9273 
  Asst. Chief Airport Police, William Thompson ........................ 310  646-5020 
  LAX Law Enforcement & Protective Services 

 Acting Chief of Airport Police, Brian Walker ............................ 310  646-0200 
 Secretary, Sharon Hudson ..................................................... 310  646-8978 

  ........................................................................................ FAX 310  646-6926 
101 Los Angeles International Airport Operations Division 

Director of Airport Operations, Jens Rivera................................... 310  646-4267 
Secretary, Dolly Ling ............................................................. FAX 310  646-1893 

  LAX Airport Operations Control Center & Airfield Operations 
  Airport Manager II, Raymond Jack.......................................... 310  417-0470 

 Secretary, Janice Lagny.................................................. FAX 310  646-9621 
  LAX Terminal Operations Management 

 Airport Manager II, Leigh Hatayama........................................ 310  417-0721 
........................................................................................ FAX 310  646-5026 

  Landside Management 
  Chief, Michael P. Biagi ............................................................ 310  646-8425 

 Secretary, Sarah Clifton .................................................. FAX 310  646-5024 
........................................................................................ FAX 310  646-6894 

101 Ontario International Airport Operations 
1940 East Moore Way, Room 200, Ontario  91761 
Director of ONT Airport Operations, Jess Romo .......................... 909  975-5300 
Secretary, Sue Von Liechtenstein ................................................ 909  975-5301 
 ........................................................................................ FAX 909  937-2702 
 ONT Airport Operations Manager, Kim Ellis............................ 909  975-5344 
 ........................................................................................ FAX 909  937-2800 
 ONT/PMD Public & Community Relations Director,  
 Maria Tesoro Fermin ............................................................... 909  975-5364 
 ........................................................................................ FAX 909  937-2743 
 ONT Property & Concessions Manager, Robin Rollins ........... 909  975-5385 
 ........................................................................................ FAX 909  937-2818 
 ONT Law Enforcement, Chief Alan Hyde ................................ 909  933-5650 
 ........................................................................................ FAX 909  937-2551 

102 Van Nuys & Palmdale Regional Airports Operations 
(16461 Sherman Way Suite 210, Van Nuys, CA  91406 
Director of VNY/PMD Airport Operations, Selena B. Birk ............. 818  908-5950 
Secretary, Andrea Chisholm ......................................................... 818  908-5950 
(7001 Sophia Ave., Van Nuys) .............................................. FAX 818  908-5963 
 VNY Public & Community Relations Director, Stacy Geere .... 818  908-3529 
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 ........................................................................................ FAX 818  787-1053 
 VNY/PMD Property Manager, Ron Domash ........................... 818  909-3525 
 ........................................................................................ FAX 818  787-3258 

 
AIRPORTS & SECURITY GROUP (Cont.) 

  
102 Van Nuys & Palmdale Regional Airports Operations (cont.) 
  VNY Law Enforcement ............................................................ 818  909-3523 

 ........................................................................................ FAX 818  989-0197 
 VNY/PMD Airport Operations Manager, Ulises Aguirre .......... 818  909-3527 
 ........................................................................................ FAX 818  787-1053 
 FlyAway Bus Operations ........................................................ 818  994-5554 
 (7610 Woodley Ave, Van Nuys) 
 ........................................................................................ FAX 818  785-1423 
 Palmdale Operations  
 (39516 B. 25th Street E, Palmdale  93550) 
 Superintendent of Operations II, Brandon Eaton .................... 661  266-7602 

  ........................................................................................ FAX 661  266-7604 
 
101 FINANCE & ADMINISTRATION GROUP 

Assistant Executive Director, Samson Mengistu .......................... 310  215-7662 
Executive Administrative Assistant II, Nancy Mustard 
 ........................................................................................ FAX 310  215-7665 

101 Financial Services 
Deputy Executive Director, Karl Pan ............................................. 310  646-9118 
Executive Administrative Assistant II, Charlotte (Renee) Little 
 ........................................................................................ FAX 310  646-9220 

  Accounting Operations  
 Financial Manager, Cora Salao............................................... 310  417-0400 
 Secretary, Donna Erie .................................................... FAX 310  646-0680 

 Financial Management Systems 
 Chief Management Analyst, Eileen Yoshimura ....................... 310  215-6074 

........................................................................................ FAX 310  645-4685 
  Financial Planning 

 ................................................................................................ 310  417-2330 
 Secretary, Bernadette Reyes .......................................... FAX 310  646-9220 

  Financial Reporting  
 Financial Manager, John Kantz............................................... 310  417-0431 
 Secretary, Sally Domingo................................................ FAX 310  410-1186 

  Risk Management 
  Chief Management Analyst ..................................................... 310  646-1419 
  Secretary, Carrie Perkins ........................................................ 310  417-2350 
  ........................................................................................ FAX 310  215-5300 
101 Human Resources 

Personnel Director, Vincent Campbell .......................................... 310  337-4900 
Secretary, .............................................................................. FAX 310  646-5231 

101 Information Technology 
 Chief Information Officer ............................................................... 310  646-9640 
 Executive Administrative Assistant II, Kay L. Gonzales 
  ........................................................................................ FAX 310  646-8971 
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  IT Design & Engineering  

 Information Systems Manager, Tony Chen ............................  310  646-2067 
 Secretary, Martha Jaramillo ............................................ FAX 310  646-1888 

 
FINANCE & ADMINISTRATION GROUP (cont.) 
 
101 Information Technology (cont.) 
  IT Office of Administration  
  Sr. Management Analyst II, Sonja Mattingly............................ 310  646-2067 
  ........................................................................................ FAX 310  646-1888 
  IT Operations 

 Information Systems Manager, Lance Kaneshiro.................... 310  417-0590 
 Secretary, Catherine Chapman....................................... FAX 310  646-3264 

  IT Systems & Applications Development 
 Information Systems Manager, Micaela LeBlanc ................... 310  417-6406 
 Secretary, Angelia Simpson ............................................ FAX 310  568-9937 

101 Procurement, Business and Job Resources Services 
 Business & Job Resources 

 Chief Management Analyst, Joyce Sloss ................................ 310  417-6490 
 ........................................................................................ FAX 310  649-3489 

  Contract Services 
 Chief Management Analyst, Alonso Almeida .......................... 310  417-0409 
 ........................................................................................ FAX 310  646-9620 

  LAWA Purchasing & Supply Services 
 Purchasing Services Director, Jerry Olea ............................... 310  646-7391 

  ........................................................................................ FAX 310  646-9625 
 
101 PLANNING & DEVELOPMENT GROUP 

Deputy Executive Director: Planning and Development Group, 
 Edward "Jim" Ritchie ............................................................... 310  417-2342 
Executive Administrative Assistant II, Jacqueline Graves 

........................................................................................ FAX 310  645-4026 
101 Environmental Services 
 Deputy Executive Director, Roger Johnson .................................. 310  417-0693 
 Executive Administrative Assistant II, JoAnn C. Maruyama.. FAX 310  646-8971 
  Environmental Compliance & Management 

 Environmental Affairs Officer, Gary Brown.............................. 310  646-3853 
 Secretary, Janette Foston ............................................... FAX 310  646-0686  

 Mitigation Compliance 
 Division Manager, Intissar Durham ......................................... 310  646-3254 
 Secretary, Cynthia B. Lewis ............................................ FAX 310  646-5621 

 Noise Management................................................................ 310  646-9410 
  ........................................................................................ FAX 310  646-6939 
101 Planning Support 

Division Manager, Barbara Martinoff............................................. 310  646-7612 
  ........................................................................................ FAX 310  645-4026 
101 Project & Facilities Development Services 
 Deputy Executive Director, David Shuter ...................................... 310  646-7393 
 Executive Administrative Assistant II,  
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     Toi-Shawnn McGlover-Jeffery ...................................... FAX 310  646-1889 
 
  Engineering Projects 

 Chief Airports Engineer, Jeffrey Smith .................................... 310  646-5700 
 Secretary, Cynthia Shumaker.......................................... FAX 310  646-7287 

........................................................................................ FAX 310  417-0532 
 
PLANNING & DEVELOPMENT GROUP 
 
101 Project & Facilities Development Services (cont.) 
  Project Planning & Development 

 Chief of Airport Planning II, Rick Wells ................................... 310  646-7116 
 Secretary, LaTonya Dean ............................................... FAX 310  646-0657 

101 Regional Airports Planning 
Division Manager, Michael Doucette............................................. 310  646-9506 
Secretary, Carol Moody......................................................... FAX 310  646-9502 

 
 
101 REAL ESTATE & ECONOMIC DEVELOPMENT GROUP 
 Deputy Executive Director: Real Estate & Economic Development 
 Patricia Tubert ............................................................................... 310  646-7142 
 Executive Administrative Assistant II, Lisa Holloway ............ FAX 310  646-7418 
 Concessions Services 

Concessions Manager, Karen Tozer............................................. 310  646-9610 
Secretary, Martha Vasquez .................................................. FAX 310  646-1894 

 Economic Development Services 
Asset Manager, Lyle Haynes ........................................................ 310  215-7688 
Secretary, Laronda Echols .................................................... FAX 310  215-8474 

 Property Services 
Airport Property Manager, Ken Caughlin ...................................... 310  646-3284 
Secretary, Monica Lopez....................................................... FAX 310  646-1895 
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ANIMAL SERVICES DEPARTMENT 
221 N. Figueroa Street, 5th floor, Los Angeles, CA  90012 

Fax:  (213) 482-9511 
Internet:  http://www.LAAnimalServices.com 

 
Mail 
Stop 
 
105 BOARD OF ANIMAL SERVICES COMMISSION 

Commission President, Tariq A. Khero 
Commission Vice President, Kathleen Riordan 

 Commissioners: 
Glenn S. Brown 
Archie J. Quincey Jr. 
Irene  G. Ponce 

  Commission Secretary/Management Analyst II, Ross Pool .......... 213  482-9501 
 Management Assistant, Vacant ………………………. ..................  
105 GENERAL MANAGERS OFFICE 

General Manager, Edward A. Boks............................................... 213  482-9558 
Executive Administrative Asst. III, Maria Gomez........................... 213  482-9556 
Clerk Typist, Diane Osborne ......................................................... 213  482-9537 
ASSISTANT GENERAL MANAGERS 
Assistant General Manager of Administration, Linda J. Barth....... 213  482-9558 

 Assistant General Manager of Operations, Kathleen J. Davis ...... 213  482-9558 
 Clerk Typist, David Puga............................................................... 213  482-9538 
 FAX .............................................................................................. 213  482-9511 
105 PUBLIC RELATIONS  

Public Information Officer, Vacant................................................. 213  482-9558 
105 ADMINISTRATIVE SERVICES 

Senior Management Analyst II, John Forland ............................... 213  482-9527 
Management Analyst II, Anthony Sanchez ................................... 213  482-6980 
Management Analyst I, Catherine Garcia ……………………………  213  482-9549 
Management Analyst I, Pat Badger-Alston ................................... 213  482-9540 
Management Assistant, Miki Shaler .............................................. 213  482-9530 

295 FACILITIES MANAGEMENT-221 N. Figueroa St. #1640 
Management Analyst II, Laura Mojica ........................................... 213  580-6869 

105 PERSONNEL SERVICES 
Personnel Director I, Russell Core ................................................ 213  482-9590  
Senior Personnel Analyst I, Claudia Farfan .................................. 213  482-9594 
Personnel Analyst II, Cynthia Winston .......................................... 213  482-9592 
Personnel Records Supervisor, Erika Hillard ................................ 213  482-9593 
Senior Clerk Typist, Karen Castro................................................. 213  482-9566 
Clerk Typist, April Dunham............................................................ 213  482-9596 
Personnel Information ................................................................... 213  482-9590 

105 ACCOUNTING AND PAYROLL SERVICES 
Senior Accountant II, Virginia Martinez ......................................... 213  482-9526 
Revenue and Expenditures, Donald Parungao ............................. 213  482-9523 
Payroll Supervisor, Irene Castillo .................................................. 213  482-9521 
Spay/Neuter Services/Refunds, Brenda Van Den Bosch………….. 213  482-9525 
Clerk Typist, Cooky Proval…………………………………………… 213  482-9520 
Clerk Typist, Brandi Nelson…………………………………………… 213  482-9524 
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105 SYSTEMS MANAGEMENT DIVISION 

Senior Systems Analyst II, Bob Perino.........................................  213  482-9504 
Senior Systems Analyst I, Dara Ball.............................................  213  482-9509  
Systems Analyst II, Tony Zhong ..................................................  213  482-7497 
Systems Analyst II, Dang Lim.......................................................  213  482-9502 

105 VETERINARY SERVICES DIVISION 
Lead Veterinarian, Steve Feldman, D.V.M...................................  213  482-9558 

105 NEW HOPE ADOPTION PROGRAM MANANGER , Maria Gomez 213  482-9556 
105 EMERGENCY OPERATIONS 

Emergency Operations.................................................................  213  482-9558 
105 ANIMAL LICENSING SECTION ..................................................  213  482-9550 

Senior Clerk Typist, Beatrice Auston............................................  213  482-9550 
Dog License Information ..............................................................  213  482-9550 

107-1 CANVASSING 
Canvassing Program, Officer Guillermo Perea.............................   323  737-5132 

106 FIELD OPERATIONS DIVISION 
Director of Field Operations, Cpt. Wendell Bowers......................  213  485-8855 

111  SHELTER OPERATIONS DIVISION 
Director of Shelter Operations, Cpt. Helen Brakemeier................  818  222-9453 

107-1 SPECIAL OPERATIONS DIVISION 
Special Operations, Lt.Troy Bosewell ..........................................  213  485-0214 
Permits Section, Clarence Clegg .................................................  213  485-1135 

 DISTRICT ANIMAL CARE AND CONTROL CENTERS 
106 North Central Center, 3201 Lacy Street,  L.A.  90031..................  888  452-7381 
107 South Los Angeles Center, 3612 11th Ave. L.A.  90018 ...............  888  452-7381 
108 Harbor Center, 957 North Gaffey Street., San Pedro  90731.......  888  452-7381 
109 East Valley Center, 14409 Van Owen St. Van Nuys, 91405 ........  888  452-7381 
110 WLA Center, 11361 West Pico Blvd., L.A.  90064. ......................  888  452-7381 
111 West Valley Center, 20655 Plummer St., Chatsworth 91311.......  888  452-7381 
106 TRAINING SERVICES 

3201 Lacy Street, Los Angeles  90031 
Training Officer, Officer Chris Carroll ..........................................  323  485-7875 

109 VOLUNTEER SERVICES 
East Valley Center, 1449 Van Owen St. Van Nuys, 91405 ..........   
Volunteer Office, ..........................................................................  323  276-5845 
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ALL CITY EMPLOYEES BENEFITS SERVICE ASSOCIATION (ACEBSA) 
HOME OF THE “EL PUEBLO” EMPLOYEE NEWSPAPER 
201 North Los Angeles Street, #17, Los Angeles, CA 90012 

City Hall Mall – Validated Parking Available 
Hours: 8:00 a.m. – 4:30 p.m. Monday thru Friday 

Office Telephone: (213) 485-2485 
Fax: (213) 661-8832 

Internet: http://www.acebsa.org 
 
 Board of Directors....................................................................... 213 485-2485 
  Miranda Paster, President 
  Raul Valdivia, 1st Vice President 
  Adrienne Bass, 2nd Vice President 
  Suzanne Scheideker-Cook, Treasurer 
   
  Lauraine Braithwaite, Director 
  Roslyn Carter-Phillips, Director 
  Fred Dowell, Director 
  Louie Garcia, Director 
  Renee Glasco, Director 
  Anglica Gomez, Director 
  Gary Harris, Director 
  Reginald Nazel, Director 
  David Vara, Director 
  Jose Vara, Director 
  Francois Verin, Director 
   

Office Manager ................................................................ Ext. 28 
  Saudia Faulkner 
 

Senior Accountant .......................................................... Ext. 27 
 Phyllis Yu 
 
El Pueblo Editor & Advertising Manager ...................... Ext. 26 
 Beth Bedsole 
  
 
Member Services Representatives (MSR)................................. 213 485-2485 
 Rhianna Castro, MSR Supervisor ............................... Ext. 25 
 Sharlena Bernard, Marketing Coordinator................... Ext. 24 
 Yvonne Galvan, MSR II ............................................... Ext. 21 
 Dale Herron, MSR II .................................................... Ext. 22 
 Seth Braithwaite, MSR I .............................................. Ext. 29 
 Karina Altamirano, Cashier ...............................................N/A 
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DOCUMENT UPDATED BY:  Michel Thompson    CONTACT NUMBER:  (213) 482-6747 

DEPARTMENT OF BUILDING AND SAFETY 
201 N. Figueroa Street, Los Angeles, CA  90012 

Internet:  http://www.lacity.org/ladbs/  
Organization Chart :  http://www.ladbs.org/about_us/org_chart.pdf   

 
Mail   
Stop 
 

PUBLIC INFORMATION 
Requests for Inspection ................................................................ 888  LA-4BUILD 

................................................................................................ 888  524-2845 
Requests for Inspection (from outside L.A. County)...................... 213  482-0000 

................................................................................TDD Line 888  833-8389 
115 BOARD OF BUILDING AND SAFETY COMMISSIONERS 
 http://www.ladbs.org/about_us/ladbs_commission.htm  

Board Secretary, Rocky Wiles....................................Room 1050 213  482-0466 
115 DISABLED ACCESS APPEALS COMMISSION 
 http://www.ladbs.org/about_us/dis_access_comm.htm 

Commission Secretary, Ewa O’Neal ............................Room 880 213  482-0093 
115 ADMINISTRATION ....................................................Room 1000 

General Manager, Andrew A. Adelman, P.E................................. 213  482-6800 
Secretary, Dave Carter 
Executive Officer, Raymond Chan 
INFORMATION - CUSTOMER CALL CENTER............................ 311 

115 CASE MANAGEMENT, NEIGHBORHOODS & GOVERNMENT  
 SERVICES DIVISION 
 Chief of Division, David L. Lara ..................................................... 213  482-6717 
  Director, Art Wong................................................................... 213  482-6871 
  ........................................................................................ FAX 213  482-6874 

115 RESOURCE MANAGEMENT BUREAU 
Chief of Bureau, Grace Harper ..................................Room 1030 213  482-6707 
Executive Secretary ...................................................................... 213  482-6738 

........................................................................................ FAX 213  482-6753 
115 MANAGEMENT INFORMATION SYSTEMS DIVISION 

Chief of Division, David Schnitger ..............................Room 1050 213  482-6708 
Secretary....................................................................................... 213  482-6738 

........................................................................................ FAX 213  482-0017 
115 COMPUTER HELP DESK (Internal Users Only) .........Room 960 213  482-7000 
  ........................................................................................ FAX 213  482-0016 

SYSTEMS TECHNICAL SUPPORT SECTION ...........Room 960 
Chief of Section, Giovani Dacumos............................................... 213  482-0001 
SYSTEMS APPLICATIONS DEVELOPMENT SECTION 
221 N. Figueroa St., Los Angeles  90012 ....................Room 640 
Chief of Section............................................................................. 213  482-0023 
Project Team................................................................................. 213  482-0035 

........................................................................................ FAX 213  482-0018 
 PCIS, Andrew Herd ....................................................................... 213  482-0022 
115 TRAINING AND EMERGENCY MANAGEMENT DIVISION 

221 N. Figueroa St., Los Angeles  90012 ....................Room 660 
Chief of Division, Paul Wong......................................................... 213  482-6787 

........................................................................................ FAX 213  482-6790 
Certified Licensed Contractor Program......................................... 213  482-6786 
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Non-Technical Training ................................................................  213  482-6788 
Inspection Training .......................................................................  213  482-6788 
Engineering Training ....................................................................  213  482-6788 
Anchor LA Program......................................................................  213  482-6788 
Emergency Management .............................................................  213  482-6788 
Photographer................................................................................  213  482-0496 

115 ADMINISTRATIVE SERVICES DIVISION 
Chief of Division, Karen Penera .................................Room 1030 213  482-6731 
GENERAL ANALYSIS & BUDGET SERVICES SECTION .........  213  482-6755 
Chief of Section, Julie Duncan ...................................Room 1080 213  482-6739 

......................................................................................... FAX 213  482-6754 
Sr. Management Analyst ..............................................................  213  482-6740 
Sr. Management Analyst ..............................................................  213  482-6741 
RISK AND RECORDS MANAGEMENT SECTION 
Chief of Section, Teresa Abraham ...............................Room 792 213  482-6766 

......................................................................................... FAX 213  482-6889 
Residential Property Records ......................................Room 790 213  482-6777 
Custodian of Records...................................................Room 786 213  482-6770 
Records Processing and Retention..............................................   213  482-6767 
FINANCIAL SERVICES SECTION 
Chief of Section, Ann Ormiston ...................................Room  940 213  482-6890 
Principal Accountant II, Lina Bustamante.....................................  213  482-6890 
Accounts Receivable. ...................................................................  213  482-6890 
Refunds. .......................................................................................  213  482-6890 
Bad Checks .................................................................................  213  482-6890 
Payroll & Mileage .........................................................................  213  482-6890 

......................................................................................... FAX 213  482-6591 
Chief Cashier................................................................................  213  482-6953 
Metro Cashier’s Office..................................................................  213  482-6950 
Supplies........................................................................................  213  482-6890 
PERSONNEL SERVICES SECTION 
Chief of Section, Gina Tervalon .................................Room 1070 213  482-6720 
Sr. Personnel Analyst ...................................................................  213  482-6729 
Sr. Personnel Analyst ...................................................................  213  482-6728 
Sr. Personnel Analyst ...................................................................  213  482-6730 
Personnel Records Supervisor.....................................................  213  482-6722

 Workers' Compensation/Timekeeping..........................................  213  482-6722 
Certifications.................................................................................  213  482-6722 
CityFone Administrator, Maria Berumen ......................................  213  482-6726 

......................................................................................... FAX 213  482-6733 
115 ENGINEERING BUREAU 

201 N. Figueroa St. ....................................................Room 1030 
Chief of Bureau, Hector Buitrago 
Assistant Chief, Ifa Kashefi 
Executive Secretary......................................................................   213  482-0440 

......................................................................................... FAX 213  482-0450 
 ENGINEERING PLAN CHECK 
115 STRUCTURAL ENGINEERING SECTION 

201 N. Figueroa St. ......................................................Room 880 
Chief of Section, Lincoln Lee........................................................  213  482-0453 

......................................................................................... FAX 213  482-0444 
115 ELECTRICAL ENGINEERING SECTION 
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201 N. Figueroa St. ...................................................  Room 1030 
Chief of Section............................................................ 10th Floor 213  482-0445 

........................................................................................ FAX 213  482-0450 
121 MECHANICAL ENGINEERING SECTION 

201 N. Figueroa St. .....................................................  Room 880 
Acting Chief of Section, Amir Tabakh............................................ 213  482-0446 

........................................................................................ FAX 213  482-0450 
115 PLAYA VISTA PROJECT 

201 N. Figueroa St. ......................................................Room 880 
Chief of Section, Colin Kumabe .................................................... 213  482-0447 

........................................................................................ FAX 213  482-0444 
115 CONSTRUCTION SERVICES CENTER 

201 N. Figueroa St. ..........................................................4th Floor 
Chief of Section, Peter Kim ........................................................... 213  482-0092 

........................................................................................ FAX 213  482-0076 
 ELECTRICAL PLAN CHECK 

201 N. Figueroa St. ..........................................................4th Floor 
Supervisor, Behzad Eghtesady..................................................... 213  482-7309 

........................................................................................ FAX 213  482-0070 
 MECHANICAL PLAN CHECK 

201 N. Figueroa St. ..........................................................4th Floor 
Supervisor ..................................................................................... 213  482-0053 

........................................................................................ FAX 213  482-0060 
 SOUTH LOS ANGELES DISTRICT OFFICE 

8475 S. Vermont Ave., Los Angeles  90044 ................Room 210 
Structural Plan Check Supervisor ................................................. 323  789-2783 

........................................................................................ FAX 323  789-2754 
115 INFORMATION CENTER 

201 N. Figueroa St. ......................................................... 4th Floor 
 Manager ........................................................................................ 213  482-7307 
  ........................................................................................ FAX 213  482-0060 
 EXPRESS PERMITS AND BUILDING RECORDS 
 201 N. Figueroa St. ......................................................Room 110 
 Chief Clerk, Bill Gomez ................................................................. 213  482-6847 
  ........................................................................................ FAX 213  482-6852 
 
115 SPECIALTY ENGINEERING 
 201 N. Figueroa St. ....................................................Room 1050 
 Chief of Section, Ken Gill .............................................................. 213  482-0473 
  ........................................................................................ FAX 213  482-0477 
 COMMISSION OFFICE 
 201 N. Figueroa St. ....................................................Room 1050 213  482-0466 
 ZONING 
 201 N. Figueroa St. ........................................................10th Floor 213  482-0473 
121 RESEARCH 
 2319 Dorris Place, Los Angeles  90031........................................ 213  485-2376 
 Office Manager, Yeuan Chou................................................ FAX 213  847-0985 
119 VAN NUYS DISTRICT OFFICE 

6262 Van Nuys Blvd., Van Nuys  91401 
Office Manager, David Hsu .......................................................... 818  374-4300 
Assistant Manager, Jeff McIntyre .................................................. 818  374-4303  
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 ......................................................................................... FAX 818  374-5012 
Plan Check 
Structural Plan Check, Supervisor ...............................................  818  374-4320 
Electrical Plan Check, Supervisor ................................................  818  374-4340 
Mechanical Plan Check Supervisor..............................................  818  374-4360 
Fire Department Plan Check ........................................................  818  374-5005 
Public Counter Services, Supervisor ............................................  818  374-4370 
Building Code Information ............................................................  888  524-2845 
Zoning Information .......................................................................  888  524-2845 

120 WEST L.A. DISTRICT OFFICE 
1828 Sawtelle Blvd., Los Angeles  90025 
Office Manager, Sia Poursabahian ..............................................  310  575-8122 
Assistant Manager........................................................................  310  575-8122 

......................................................................................... FAX 310  575-8186 
Plan Check 
Structural Plan Check, Supervisor ...............................................  310  575-8181 
Electrical Plan Check, Supervisor ................................................  310  575-8100 
Mechanical Plan Check, Supervisor.............................................  310  575-8101 

117 SAN PEDRO DISTRICT OFFICE 
638 S. Beacon Street, Room 276 
Structural Plan Check Supervisor, Oliver Roan............................  310  732-4545 

......................................................................................... FAX 310  732-4572 
San Pedro Cashier’s Office ..........................................................  310  732-4543 

121 ELECTRICAL AND MECHANICAL TESTING LABORATORY 
2319 Dorris Place, Los Angeles  90031 
Electrical 
Supervisor, Behrooz Hooriani ......................................................  213  485-2377 

......................................................................................... FAX 213  485-8909 
Mechanical 
Supervisor, Thomas Liu ...............................................................  213  485-2314 

......................................................................................... FAX 213  485-8909 
115 CODE ENFORCEMENT BUREAU 

3550 Wilshire Blvd., 18th Floor, Los Angeles  90010............. FAX 213  252-3911 
Chief of Bureau, Ruben Perez .....................................................  213  252-3902 
Assistant Bureau Chief .................................................................  213  252-3904 
Executive Administrative Assistant, Kathy Ainsworth...................  213  252-3900 
Principal Clerk ..............................................................................  213  252-3376 
CENTRALIZED SPECIALTY DIVISION 
3550 Wilshire Blvd., 18th Floor, Los Angeles  90010............. FAX 213  252-3911 
Chief Inspector, Frank Bush.........................................................  213  252-3930 

Administration, Statistics, and Liens.......................................  213  252-3907 
Senior Management Analyst, .......................................................  213  252-3907 
Special Projects............................................................................  213  482-0047 
Centralized Specialty Inspection - Group 1 
3550 Wilshire Blvd., 18th Floor, Los Angeles  90010............. FAX 213  252-3912 
Principal Inspector, David Vaccaro ..............................................  213  252-3931 
Contract Nuisance Abatement (CNA)…......................................... 213  252-3962 
Problem Property Resolution Team (PPRT) ................................  213  252-3967 
Abandoned Building Task Force (ABTF)......................................  213  252-3974 
Nuisance Abatement Revocation (NAR) ......................................  213  252-3965 
Centralized Specialty Inspection- Group 2 
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3550 Wilshire Blvd., 18th Floor, Los Angeles  90010 ............ FAX 213  252-3913 
Principal Inspector, Brad Neighbors.............................................. 213  252-3932 
Pro-Active Code Enforcement (PACE) Team 1 ............................ 213  252-3349 
Pro-Active Code Enforcement (PACE) Team 2 ............................ 213  252-3352 
Pro-Active Code Enforcement (NEAT) Team 3............................. 213  252-3346 
Jewelry Mart…………………………………………………………… 213  252-2818 
Inter-Agency Housing Task Force (IHTF) ..................................... 213  252-2818 
Signs Enforcement ........................................................................ 213  252-3082 

115 SOUTH REGION (Council Districts 8, 9,10, 11, and 15) 
8475 S. Vermont Ave., Ste. 200, Los Angeles  90044.......... FAX 323  789-1483 
Chief Inspector, Raul Gras............................................................ 323  789-2714 
Principal Inspector, Leo Fuller....................................................... 323  789-4843 
Citations ........................................................................................ 323  789-1489 
Legal Liaison ................................................................................. 323  789-1489 
Public Counter............................................................................... 323  789-1463 
Complaint & Referral (Council District 8 ……………………………. 323  789-1484  
Complaint & Referral (Council District 9) …………………………… 323  847 7971  
3982 S. Figueroa Street #201 Los Angeles, 90037 .............. FAX 213  485-8237 
Complaint & Referral (Council District 10) …………………………. 213  252-3964  
3550 Wilshire Blvd., 18th Floor, Los Angeles, 90010............. FAX  213  252-3912  
Complaint & Referral (Council District 11)..................................... 310  417-8663  
7166 Manchester Avenue, Los Angeles, 90045.................... FAX  213  485-8897  
Complaint & Referral (Council District 15)..................................... 310  732-4530  
638 Beacon Street #276, San Pedro 90701.......................... FAX 213  252-3912 

115 CENTRAL REGION (Council Districts 1, 4, 5, 13, and 14) 
3550 Wilshire Blvd., 18th Floor, Los Angeles  90010............. FAX 213  252-3011 
Chief Inspector, William King ........................................................ 213  252-3020 
Principal Inspector, Luke Zamperini .............................................. 213  252-3310 
Complaint & Referral (Council District 4)....................................... 213  252-3052 
Complaint & Referral (Council District 5........................................ 213  252-3049 
Complaint & Referral (Council District 13)..................................... 213  252-3036  
Complaint & Referral (Council District 14)..................................... 213  252-3038  
Citations ........................................................................................ 213  252-3057 
Hotels/Motels ................................................................................ 213  252-3047 
Legal Liaison ................................................................................. 213  252-3047 
Public Counter............................................................................... 213  252-3039  
Special Projects ............................................................................ 213  482-0032  
221 N. Figueroa St. Room 640.............................................. FAX 213  482-0018 

119 NORTH REGION (Council Districts 2, 3, 5C, 6, 7, and 12) 
14410 Sylvan Street, Suite 105, Van Nuys 91401 ................ FAX 818  374-9813 
Chief Inspector .............................................................................. 818  374-9828 
Principal Inspector, Louie Botticella .............................................. 818  374-9806 
Complaint & Referral (Council Districts 2 & 5M-North of Mulholland) 818  374-9853 
Complaint & Referral (Council District 3)....................................... 818  374-9859 
Complaint & Referral (Council District 6)....................................... 818  374-9844 
Complaint & Referral (Council District 7)....................................... 818  374-9858  
Complaint & Referral (Council District 12)..................................... 818  374-9839  
Citations ........................................................................................ 818  374-9826 
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Legal Liaison ................................................................................  818  374-9823 
Public Counter..............................................................................  818  374-9802 

119 ANNUAL INSPECTION MONITORING (AIM)  
(Formerly Vehicle Establishment Inspection Program – VEIP) 

3550 Wilshire Blvd., 18th Floor, Los Angeles 90010.............. FAX 213  252-3917 
14410 Sylvan Street, #105, Van Nuys  91401....................... FAX 818  374-9813  
Chief Inspector, William King .......................................................   213  252-3020 
Principal Inspector, Preston Meyer ..............................................  818  252-3040 
 ................................................................................................  818  374-9834 
AIM (Central .................................................................................  213  252-3041 
AIM (North) ...................................................................................  818  374-9837 
AIM (South) ..................................................................................  213  252-3395 

115 INSPECTION BUREAU 
221 N. Figueroa St., #400, Los Angeles, CA  90012 
Chief of Bureau ..........................................................Room 1030 213  482-0300 
Assistant Chief, Tom Stevens ......................................Room 830 213  482-6712 
COMMERCIAL BUILDING INSPECTION DIVISION 
BUILDING INSPECTION SECTION 
Chief of Section, Larry Galstian....................................Room 830 213  482-0342 
Principal Building Inspector ..........................................................  213  482-0309 
Inspection Request/Code Desk....................................................  888  524-2845 
Materials Control ........................................................................  213  482-0309 
Permits and Licensing ...............................................................  888  524-2845 
Special Events/Tent Inspections 
Senior Inspector ...........................................................................  213  482-0393 
Earthquake Safety Inspection 
Senior Inspector ...........................................................................  213  482-0392 
Grading Inspection 
Principal Inspector........................................................................  213  482-0401 
 
ELECTRICAL INSPECTION SECTION 
Chief of Section, Patrick Gilbert ...................................Room 830 213  482-0341 
Inspection Request/Code Desk....................................................  888  524-2845 

......................................................................................... FAX 213  482-0304 
ELEVATOR AND PRESSURE VESSELS INSPECTION DIVISION 
221 N. Figueroa St., #400, Los Angeles  90012 
Chief of Section, Peter Callas ......................................................  213  252-3024 
Inspection Request/Code Desk....................................................  213  252-3300 

......................................................................................... FAX 213  252-3010 
Senior Elevator Safety Engineer ..................................................  213  252-3006 
Senior Pressure Vessel Safety Engineer .....................................  213  252-3021 

 PLUMBING AND HEATING INSPECTION SECTION 
Chief of Section, Michael Tharpe ................................Room 830 213  482-0338 
Principal Inspector, Duffy Latham ................................................  213  482-0356 
Seismic Gas Shut-Off Valve.........................................................  213  482-0424 
Fire Sprinklers ..............................................................................  213  482-0357 
Mechanical ...................................................................................  213  482-0354 
Inspection Request/Code Desk....................................................  888  524-2845 
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........................................................................................ FAX 213  482-0331 
RESIDENTIAL DISTRICT INSPECTION DIVISION 
Chief of Section,  Robert Steinbach .............................................. 213  482-0481 
METRO REGION - 3550 Wilshire Blvd., 18th Floor, Los Angeles  90010 
Principal Inspector......................................................................... 213  252-3068 
SATELLITE OFFICES 
C.D. #1 - 2035 Colorado Blvd, Los Angeles  90032...................... 213  847-1471 
C.D. #4 - 3550 Wilshire Blvd., Los Angeles  90010 ...Room 2010 213  252-3067 
C.D. #5(c) - 3550 Wilshire Blvd., Los Angeles  90010Room 2010 213  252-3075 
C.D. #8  - 3982 S. Figueroa, Los Angeles  90037........Room 201 213  847-1124 
C.D. #9  - 3982 S. Figueroa, Los Angeles  90037........Room 201 213  847-1124 
C.D. #10 - 3550 Wilshire Blvd., Los Angeles  90010 .Room 2010 213  252-3065 
C.D. #13 - 3550 Wilshire Blvd., Los Angeles  90010 .Room 2010 213  252-3065 
C.D. #14(a) - 2035 Colorado Blvd., Los Angeles  90041 .............. 213  847-1471 
C.D. #14(b) - 4815 Valley Blvd., Los Angeles  90032................... 213  847-1470 

119 VAN NUYS REGION - 6262 Van Nuys Blvd., Van Nuys  91401 
Principal Inspector......................................................................... 818  374-1155 
Public Counter (Monday - Thursday) ............................................ 818  374-1100 
SATELLITE OFFICES 
C.D. #2(a) - 6262 Van Nuys Blvd., Van Nuys  91401 ........... . . . .  818  374-1159 
C.D. #2(b) - 6262 Van Nuys Blvd., Van Nuys 91401 .................... 818  374-1157 
C. D. #3 - 19040 Vanowen St., Reseda 91336 ............................. 818  756-8601 
C.D. #5(b) - 6262 Van Nuys Blvd., Van Nuys 91401 .................... 818  374-1157 
C.D. #7 and 12(b) - 6262 Van Nuys Blvd., Van Nuys 91401 ........ 818  374-1158 
C.D. #11(b) - 19040 Vanowen St., Reseda, 91336....................... 818  756-9991 
C.D. #12(a) - 18911 Nordhoff St., Northridge  91324...Room 38A 818  756-8960 

120 WEST L.A. REGION – 11620 Wilshire Bl., L.A. 90025 Room 1100 
Principal Inspector......................................................................... 310  575-8980 
Public Counter............................................................................... 310  575-8134 
SATELLITE OFFICES 
C.D. #5(a) – 11620 Wilshire Bl., L.A. 90025. .............Room 1100 310  914-3906 
C.D. #5(d) – 11620 Wilshire Bl., L.A. 90025. .............Room 1100 310  914-3907 
C.D. #6(a) – 11620 Wilshire Bl., L.A. 90025. .............Room 1100 310  914-3909 
C.D. #6(b) - 11620 Wilshire Bl., L.A. 90025. ..............Room 1100 310  914-3920 
C.D. #11(a) - 11620 Wilshire Bl., L.A. 90025. ............Room 1100 310  914-3908 
C.D. #15  - 638 S. Beacon St., San Pedro,  90731....................... 310  732-4558 

119 VAN NUYS (District Office) 
6262 Van Nuys Blvd., Van Nuys  91401 
Van Nuys Cashier’s Office ............................................................ 818  374-4330 
Building, Electrical, Heating and Plumbing Inspection, 
Commercial & Major Structures 
Receptionist .................................................................................. 818  347-1100 
Building Inspection, Commercial 
Principal Inspector......................................................................... 818  374-1104 
Express Permits ............................................................................ 818  374-4345 
Building Records ........................................................................... 818  374-4390 
Grading Plan Check & Inspection 
Plan Check.................................................................................... 818  374-4350 
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Senior Inspector ...........................................................................  818  374- 4355 
120 WEST LOS ANGELES (District Office) 

1828 Sawtelle Blvd., 2nd Floor, Los Angeles  90025 
Code Information..........................................................................  888  524-2845 
Mechanical Permit Information.....................................................  888  524-2845 
Commercial Inspection.......................................................... FAX 310  575-8184 
West Los Angeles Cashier Office.................................................  310  575-8136 
Clerical Section 
Principal Clerk ..............................................................................  310  575-8290 
Clerical Services...........................................................................  310  575-8181 
Fire Marshal (Tues & Thurs, 8:00-4:00 and Wed, 1:00-4:00).......  310  575-8271 
Building Inspection, Commercial 
Principal Inspector........................................................................  310  575-8080 
Grading Inspection 
Supervisor, Senior Inspector ........................................................  310  575-8030 
Mechanical Inspection 
Electrical Inspection, Supervisor. .................................................  310  575-8037 
Heating & Refrigeration Inspection, Supervisor ...........................  310  575-8062 
Plumbing Inspection, Supervisor. .................................................  310  575-8050 
Elevator Inspection (7:00 - 3:30) ..................................................  310  575-8052 
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OFFICE OF THE CHIEF LEGISLATIVE ANALYST 
Room 255, City Hall 

200 North Spring Street 
Los Angeles, CA  90012 

FAX:  (213) 485-8983 
 
Mail 
Stop 
 
136 OFFICE OF THE CHIEF LEGISLATIVE ANALYST 

Information .................................................................................... 213  473-5709 
ADMINISTRATION 
Gerry F. Miller, Chief Legislative Analyst....................................... 213  473-5746 

Wilma Hunter, Executive Assistant.......................................... 213  473-5708 
Sharon Tso, Executive Officer....................................................... 213  473-5713 

   Toni Kostriba, Secretary ....................................................... 213  473-5718 
Lynne Ozawa, Assistant Chief Legislative Analyst........................ 213  473-5744 

   Geraldine Vasquez, Secretary ............................................. 213  473-5712 
June Gibson, Assistant Chief Legislative Analyst ......................... 213  473-9953 
         Geraldine Vasquez, Secretary ............................................. 213  473-5712  
Paul Smith, Division Head............................................................. 213  473-5714 
         Renee Glasco, Secretary ....................................................... 213  473-5715 
Avak Keotahian, Division Head ..................................................... 213  473-5734 
         Renee Glasco, Secretary.....................................................  213  473-5715 
Ivania Sobalvarro, Division Head .................................................. 213  473-5745 
        Catherine Romero, Secretary ………………………………….. 213  473-5753 
Hanh D. Dao, Counsel………………………………………………... 213  473-5959 
        Catherine Romero, Secretary ………………………………….. 213  473-5753 
Queeny Tam, Accounting.............................................................. 213  473-5710 
Frances Taylor, Support Services ................................................. 213  473-5731 
Analysts: 
Cheryl Banares ............................................................................. 213  473-5929 
Margaret Barclay .......................................................................... 213  473-5735 
Felipe Chavez ............................................................................... 213  473-5729 
Donna Condor ............................................................................... 213  473-5717 
Annie Danino................................................................................. 213  473-5740 
Jonathan Dearing .......................................................................... 213  473-5720 
Andrea Galvin................................................................................ 213  473-9952 
Adrian Garcia ................................................................................ 213  473-5752 
Christine Yee Hollis ....................................................................... 213  473-5747 
Mandana Khatibshahidi................................................................. 213  473-5742 
Clay McCarter ............................................................................... 213  473-5733 
Roberto Mejia ................................................................................ 213  473-5748 
Charles Modica, Jr. ....................................................................... 213  473-5704 
Roy Morales .................................................................................. 213  473-5725 
Alex Moya...................................................................................... 213  473-5705 
Roslyn Carter-Phillips.................................................................... 213  473-5750 
Darrell Powell ................................................................................ 213  473-5728 
Rafael Prieto.................................................................................. 213  473-5706 
Jack Reef ...................................................................................... 213  473-5714 
Annemarie Sauer .......................................................................... 213  473-7573 
Maria Souza-Rountree .................................................................. 213  473-5736 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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DOCUMENT UPDATED BY:  Wilma Hunter  CONTACT NUMBER:  (213) 473-5708 

Mark Torres.. ................................................................................   213  473-5716 
John Wickham ..............................................................................   213  473-5738 
 
Photography/Press Conferences 
Photographer Appointments: 
Raymond Kwan ............................................................................   213  473-5727 
Photographers: 
Sheri Mandel ................................................................................   213  978-7157 
Betsy Annas .................................................................................   213  473-5726 
Scheduling of Media Rooms.........................................................    213  473-5708 
      . ..............................................................................................   213  473-5718 
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COMMISSION FOR CHILDREN, YOUTH AND THEIR 
FAMILIES 

200 North Spring Street, 22nd Floor - Los Angeles, CA  90012 
PHONE:  (213) 978-1840 

FAX:  (213) 978-1872 
TDD: (213) 978-1846 

Internet:  http://www.ccyf.org/ 
 
Mail 
Stop 
 
770 COMMISSIONERS 

Members: 
Martha P. Swiller, President 
Alberto Gutierrez, Vice President 
Yolie Flores Aguilar 

 Yvonne Chan 
Lucia Diaz 
Donna Brown Guillaume 
Marsha Hirano-Nakanishi 
Marc T. Little 
Sandra J. Martinez 
Holly J. Mitchell 
Sonia Molina 
Bobbie Parks 
Louis Pugliese 
Michelle Segura 
Barbara Yaroslavsky 
 
................................................................................................ 213  978-1840 

 
770 EXECUTIVE DIVISION 

Executive Director, Rafael López.................................................. 213  978-1840 
Assistant Executive Director, Cheryl Soriano................................ 213  978-1843 
 Elreta Jones, Administrative Assistant ................................... 213  978 1840 
 

770 COMMUNITY AND YOUTH PARTNERSHIPS 
KidWatch 
Youth Council 
Neighborhood Networks4Kids/NN4K 
Young Women: From Adversity  to Resiliency Program (YWAR) 
 Jamiko Bell, Director ............................................................... 213  978-1865 
 

770 POLICY AND PLANNING 
 Elizabeth Diaz, Director...........................................................    213  978-1844 

 
770 ADMINISTRATIVE SERVICES 

 Budget and Finance, Frances (Ellie) Sears .................................. 213 978-1883 
Accounts Payable, Vikki Yu .......................................................... 213 978-1840 
Payroll/Timekeeping, Elreta Jones................................................ 213 978-1840 
Personnel Records, David (Sam) Lapides .................................... 213 978-1840 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.

http://www.ccyf.org


CHILDREN, YOUTH, ETC.     As of 07/02/2008 CHILDREN, YOUTH, ETC. 
DOCUMENT UPDATED BY:  KENDRA CANTRELL CONTACT NUMBER:  (213) 978-1670 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



CITY ADMINISTRATIVE OFFICER     As of 08/05/2008 CITY ADMINISTRATIVE OFFICER 
DOCUMENT UPDATED BY:  LET RESURRECCION                                           CONTACT NUMBER:  (213) 978-2829 

CCIITTYY  AADDMMIINNIISSTTRRAATTIIVVEE  OOFFFFIICCEERR  
200 N. Main Street, Los Angeles, CA  90012-4190 

Internet:  http://www.lacity.org/CAO/ 
 
Mail 
Stop 
 
130 ADMINISTRATION, Rm. 1500, CHE .................................... FAX 213  473-7540 

IInntteerriimm  CCiittyy  AAddmmiinniissttrraattiivvee  OOffffiicceerr,,  RRaayymmoonndd  PP..  CCiirraannnnaa..................  213  473-7534 
Exec. Admin. Asst. III, Donna Currens.......................................... 213  473-7565 

 OFFICE ADMINISTRATION & ACCOUNTING SERVICES . FAX 213  473-7516 
Personnel/Principal Clerk, Sylvia Romero..................................... 213  473-7591 
Payroll, Let Resurreccion .............................................................. 213  978-2829 

    CityFone and Telephone Directory Administrator 
Receptionist................................................................................... 213  473-7500 
ECONOMIC DEVELOPMENT, CITYWIDE SERVICES........ FAX 213  473-7540 
AAssssiissttaanntt  CCiittyy  AAddmmiinn..  OOffffiicceerr,,  MMaarriiaa  TT..  ((TTeerrrryy))  MMuunnoozz .................. 213  473-7522 
(Executive Officer) 

 Exec. Admin. Asst. II, Anna M. Del Campo................................... 213  473-7541 
 ECONOMIC DEVELOPMENT .............................................. FAX 213  473-7512 

Chief Administrative Analyst, Aurora C. Abracia ........................... 213  473-7566 
Analysts: 
Camilla L. Fong ............................................................................. 213  978-7681 
Zina Hwang ................................................................................... 213  473-7542 
Madeleine M. Rackley................................................................... 213  978-3724 
Maria C. Ramos ............................................................................ 213  978-7683 
Angelica H. Samayoa.................................................................... 213  473-7549 

 Freyen Santiago............................................................................ 213  473-7552 
 Lisa J. Smith.................................................................................. 213  473-5749 
 Beryl L. Taylor ............................................................................... 213  978-2296  
 Ana Mae Yutan.............................................................................. 213  978-7682 
 COMMUNITY SERVICES ..................................................... FAX 213  473-7514 

Chief Administrative Analyst, Mary Therese Sauer....................... 213  473-7556 
Analysts: 
Delilah Johnston-Puche ................................................................ 213  473-7562 
Diana Mangioglu ........................................................................... 213  473-7557 
Emily Mayeda................................................................................ 213  473-7791 
Wilson K. Poon.............................................................................. 213  473-9758 
Veronica E. Salumbides................................................................ 213  473-7561 
Jay S. Shin .................................................................................... 213  473-7559 
Jacqueline V. Wagner ................................................................... 213  473-7583 
Jacob Wexler ................................................................................ 213  473-7568 

132 PROPRIETARY DEPT. ANALYSIS AND DISASTER GRANTS 
 Rm. 1200, CHE ..................................................................... FAX 213  978-7611 

Chief Administrative Analyst, William R. Koenig ........................... 213  978-7685
                 Analysts: 

Olivia Aceves-Vallelunga............................................................... 213  978-7629 
William D. Creitz............................................................................ 213  978-2758 
Thomas H. Grant........................................................................... 213  978-7622 
Rockie Mendoza ........................................................................... 213  978-1788 

 Andrea V. Mills .............................................................................. 213  978-7626 
 Alvin B. Newman........................................................................... 213  978-7627 
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  Vanessa A. Paulson ...............................................................  213  978-7628 
 Deidre Reyes..........................................................................  213  978-7631 
 Robert P. Roth........................................................................  213  978-2672 
 SPECIAL STUDIES ........................................................ FAX 213  473-7515 
 Chief Administrative Analyst, Jody A. Yoxsimer.....................  213  473-7577 
 Senior Accountant I, Ariel Austria...........................................  213  978-1696 
 Analysts: 
 Amber P. Johnson ..................................................................  213  978-0467 
 Tyler Munhall ..........................................................................  213  473-7539 
 QUALITY & PRODUCTIVITY COMMISSION ................. FAX 213  473-7514 
 Tyler Munhall ..........................................................................  213  978-7646 

FINANCE, PERFORMANCE MANAGEMENT,  
MANAGEMENT AUDIT .................................................. FAX 213  473-7540 

    IInntteerriimm  CCiittyy  AAddmmiinn..  OOffffiicceerr,,  RRaayymmoonndd  PP..  CCiirraannnnaa ..................  213  473-7534 
  Exec. Admin. Asst. III, Donna J. Currens ...............................  213  473-7565 
  BUDGET ......................................................................... FAX 213  473-7511 
  Chief Administrative Analyst, Matias Farfan...........................  213  978-7688 
  Analysts: 
  Chi-Mei Chang........................................................................  213  473-7532 
  Maria D. Gutierrez ..................................................................  213  473-7536 
  Elizabeth C. Lee .....................................................................  213  473-9725 
  REVENUE PROJECTIONS............................................. FAX 213  473-7540 
  Finance Specialist V, Rexford M. Olliff ...................................  213  473-7599 
  Analyst: 
  Brooks G. Friend ....................................................................   213  473-7538 
  PLANNING/PM/MANAGEMENT STUDIES .................... FAX 213  473-7511  
  Chief Administrative Analyst, David Luther ............................  213  473-7533 
  Analysts: 
  Todd A. Bouey........................................................................  213  473-7535 
  Paras Doshi ............................................................................  213  978-3171  
  Lawrence P. Llave ..................................................................  213  978-2625 
  Jennifer Lopez ........................................................................  213  473-7572 

 SYSTEMS SUPPORT/TECHNOLOGY PROJECTS ...... FAX 213  473-7517 
 Chief Administrative Analyst, James F. House.......................  213  978-3021 
 Analysts: 
 Rosa N. Cepeda .....................................................................  213  978-2752 
 Frank S. Lin ............................................................................  213  978-2733 
 Robert E. Sandiford ................................................................  213  978-2684 
 Josephine Wu.........................................................................  213  978-3023 
 F. Alex Yee .............................................................................  213  978-3026 
 Systems Aides: 
 Parker Lee ..............................................................................  213  978-3024 
 Grace Scarlett.........................................................................  213  978-3022 
 FACILITIES, PHYSICAL INFRASTRUCTURE ............... FAX 213  473-7510 
  AAssssiissttaanntt  CCiittyy  AAddmmiinn..  OOffffiicceerr,,  PPaattrriicciiaa  JJ..  HHuubbeerr .....................  213  978-0605 
 Exec. Admin. Asst. II, Agnes Aquino ......................................  213  473-7590 
 MUNICIPAL FACILITIES ................................................ FAX 213  473-7515 
 Chief Administrative Analyst, Maria R. Cardenas...................  213  473-7543 
 Analysts: 
 Claudia E. Aguilar...................................................................  213  473-7579 
 John D. Chavez ......................................................................  213  978-1095 
 Alma M. Gibson ......................................................................  213  978-7620 
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Laurie E. Hancock......................................................................... 213  473-7531 
Bernyce C. Hollins......................................................................... 213  473-7547 
Melissa Krance ............................................................................. 213  473-7582 
Ramon A. Soto .............................................................................. 213  473-7581 
PHYSICAL PLANT ............................................................... FAX 213  473-7517 
Chief Administrative Analyst, David H. Hirano .............................. 213  978-7621 
Analysts: 
Angela L. Berumen........................................................................ 213  978-2603 
Janice Chang ................................................................................ 213  473-7527 
Mara Corella.................................................................................. 213  473-7564 
Michelle H. Davis........................................................................... 213  978-7625 
Wai Yee Lau.................................................................................. 213  978-1795 
Elaine Owens-Sanchez................................................................. 213  978-2644 
Emilio Rodriguez ........................................................................... 213  473-7548 
Mark J. Tullai ................................................................................. 213  473-7567 

 DEBT MANAGEMENT ......................................................... FAX 213  473-7511 
 Finance Specialist V, Natalie R. Brill ............................................. 213  473-7526 
 Analysts: 
 Arnil B. Aguilar .............................................................................. 213  473-7585 
 Sarai M. Bhaga.............................................................................. 213  978-0604  
 Ha To ............................................................................................ 213  473-7529 

Mario Vasquez. ............................................................................. 213  473-7528 
139 EMPLOYEE RELATIONS DIVISION, PUBLIC SAFETY,  

RISK MANAGEMENT 
AAssssiissttaanntt  CCiittyy  AAddmmiinn..  OOffffiicceerr,,  TToomm  AA..  CCoouullttaass ............................................................  213  978-7660 
Exec. Admin. Asst. II, Michelle Garcia .......................................... 213  978-7643 
Secretary, Kevin Hirose................................................................. 213  978-7634 
Admin. Support, Velma Williams................................................... 213  978-7645 
EMPLOYEE RELATIONS DIVISION 
Rm. 1200, CHE ............................................................................. 213  978-7676 
 ........................................................................................ FAX 213  978-7612 
Chief Administrative Analyst, Vacant ............................................ 213  978-7640 
Analysts: 
Maritta H. Aspen............................................................................ 213  978-7641 
Carolyn E. Cooper......................................................................... 213  978-7636 
Errol A. Griffin ............................................................................... 213  978-7633 
Susan L. Harbach ......................................................................... 213  978-7638 
Susan J. Ozawa ............................................................................ 213  978-7637 
Thomas T. Simonovski.................................................................. 213  978-7635 

 PUBLIC SAFETY.................................................................. FAX 213  473-7514 
 Chief Administrative Analyst, Edward F. Roes.............................. 213  978-7623 
 Analysts: 
 Christopher Bishop........................................................................ 213  473-7544 
 Matthew R. Crawford..................................................................... 213  978-7687 

Mark C. Davis................................................................................ 213  473-7563 
Melissa A. Fleming........................................................................ 213  978-7684 
Lilly L. Fong................................................................................... 213  978-3025 
Jason L. Killeen............................................................................. 213  473-7574 
Dolores M. Rivera.......................................................................... 213  473-5792 

 Ida Rubio....................................................................................... 213  473-7578 
 RISK MANAGEMENT  
 Rm. 1240, CHE ............................................................................. 213  978-7475 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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           .............................................................................. FAX 213  978-7616 
  Risk Manager III, Victor T. Parker ..........................................  213  978-7655 
  Steven W. Biggs .....................................................................  213  978-7663 
  Angelica Gomez .....................................................................  213  978-7662 
  Richard B. Gough ...................................................................  213  978-7664 
  George Hwang ......................................................................  213  978-7658 
  Calvin Joe...............................................................................  213  978-7656 
  Curtis L. Kelley .......................................................................  213  978-7659 
  Paul A. Ruelas........................................................................  213  978-7661 
  Luis L. Sayo............................................................................  213  978-1691 
  Insurance and Bonds .................................................... FAX 213  978-7615 
  Janice Adams .........................................................................  213  978-1693 
  Jacquelyn E. Hoard ................................................................  213  978-7666 
  Lily J. Lee ...............................................................................  213  978-7657 
  Annette Lewis .........................................................................  213  978-7650 

 Deborah Martinez ...................................................................  213  978-7668 
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CITY ATTORNEY 
200 N. Main Street, Room 800 CHE, Los Angeles, CA  90012-4131, MS 140 

(213) 978-8100 
Internet:  http://www.lacity.org/ATTY/ 

 
Mail 
Stop 

INFORMATION - CIVIL................................................................. 213  978-7000 
INFORMATION - CRIMINAL ........................................................ 213  978-7840 

........................................................................................ TDD 213  978-8310 
140 EXECUTIVE MANAGEMENT 

City Attorney, Rockard J. Delgadillo.............................................. 213  978-8100 
Chief Executive Assistant Stephanie Ybarra........................... 213  978-8100 

Chief Deputy, Richard H. Llewellyn Jr........................................... 213  978-8100 
Executive Assistant, Leti Garcia.............................................. 213  978-8100 

Chief Advisor, Ann D’Amato.......................................................... 213  978-8100 
Executive Assistant, Suni Yoo................................................. 213  978-8100 

Scheduling Office, Katia Bakas..................................................... 213  978-8100 
........................................................................................ FAX 213  978-8312 

140 Counsel to the Council 
Supervising Attorney, Eduardo Angeles........................................ 213  978-8100 

        ........................................................................................ FAX 213  978-8314 
 

140 ADMINISTRATIVE SERVICES 
Chief Financial and Administrative Officer, Jennifer Roth Krieger  213  978-8366 

Executive Assistant, Maria Correll........................................... 213  978-8364 
........................................................................................ FAX 213  978-8313  

140 Budget, Financial & Special Services 
Budget Director, Michiko Reyes.................................................... 213  978-7020 
Financial Manager, Gemma Boiser-Sy ......................................... 213  978-7007 
Business Office, Dolly Galang....................................................... 213  978-7009 

....................................................................................... .FAX 213  978-8316  
140  Facilities, Document and Central Services 

Facilities Manager, Cindy Perez.................................................... 213  978-7120 
........................................................................................ FAX 213  978-8316 

Central Services, Victor Martin...................................................... 213  978-7120 
 ........................................................................................ FAX  213  485-4549 

 Document Services, Deion Constande ......................................... 213  978-6960 
    ........................................................................................ FAX  213  485-4549 
301 Law Library, 6th Floor, CHE 

Law Librarian, Deborah Farkas..................................................... 213  978-7030 
........................................................................................ FAX 213  978-8311 

140 Personnel Services 
Personnel Director, Sandra Peelen............................................... 213  978-7160 
Assistant Personnel Director, Cristina Sarabia ............................. 213  978-7160 

........................................................................................ FAX 213  978-8317 
140 Communications 

Director of Communications, Nick Velasquez ............................... 213  978-8377 
      .................................................................................. FAX 213  978-2093 

140 External Affairs 
………………................................................................................. 213  978-8100 

 …… ....................................................................................... FAX 213  978-8314 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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140 CIVIL LIABILITY BRANCH 
Chief, Civil Branch, Gary Geuss...................................................  213  978-8277 

......................................................................................... FAX 213  978-8216 
140 CIVIL LIABILITY APPEALS 

Supervising Attorney, Janet Bogigian...........................................  213  978-6995 
......................................................................................... FAX 213  978-8789 

140 CIVIL LIABILITY MANAGEMENT 
Supervising Attorney, Michael Claessens ....................................  213  978-7000 

......................................................................................... FAX 213  978-8789 
140 Business & Complex Litigation 

Supervising Attorney, Laurie Rittenberg.......................................  213  473-5999 
  ......................................................................................... FAX 213  473-6818 
140  Claims Investigations 

Chief Investigator, Thomas Wong ................................................  213  978-7060 
......................................................................................... FAX 213  978-8789 

140 Complex Police Litigation  
Supervising Attorney, Don Vincent...............................................  213  978-7021 

  ......................................................................................... FAX  213  978-8212 
140 Employment Litigation 

Supervising Attorney, Angel Manzano .........................................  213  978-8200 
......................................................................................... FAX 213  978-8216 

140 General Litigation 
Supervising Attorney, Robert Pulone ...........................................  213  978-7000 
Supervising Attorney, Wilberta Breedy-Richardson .....................  213  978-7000 

......................................................................................... FAX 213  978-8789 
153 General Litigation - Braude  

Marvin Braude Bldg. 
6262 Van Nuys Blvd., Suite 450, Van Nuys, 91401 
Supervising Attorney, Philip Sugar ...............................................  818  374-6800 

......................................................................................... FAX 818  374-6810 
140 Police Litigation 

Supervising Attorney, Cory Brente ...............................................  213  978-6900 
........................................................................................ .FAX 213  978-8785 

140 PUBLIC SAFETY GENERAL COUNSEL DIVISION 
Managing Attorney, Carlos De La Guerra ....................................  213  978-8380 

......................................................................................... FAX 213 978-8787 
140 Fire General Counsel 
 Supervising Attorney, Janet Jackson……………………………....  213  978-8380 

......................................................................................... FAX 213 978-8787 
140 Police Administrative Law 

Supervising Attorney, Wayne Song..............................................  213  978-8380 
 ……………...............................................……………………..FAX 213  978-8787 
1003-01  Police Discovery  

201 N. Los Angeles St., LA Mall Space 301, Los Angeles, 90012 
Supervising Attorney, Kjehl Johansen..........................................  213  978-2100 

 ……. ...................................................................................... FAX 213  978-2082 
140 Police General Counsel 

Supervising Attorney, Debra Gonzales ........................................  213  978-8380 
......................................................................................... FAX 213  978-8787 

140 WORKERS’ COMPENSATION/SUBROGATION 
Supervising Attorney, Marsha Berkowitz......................................  213  978-7722 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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........................................................................................ FAX 213  978-7710 
 
985 Workers’ Compensation Division 

700 E. Temple Street, Room 220, Los Angeles, 90012 
Supervising Attorney, Val Dinu...................................................... 213  847-9811 

........................................................................................ FAX 213  847-9274 
985 Workers’ Compensation Fraud - Civil 

700 E. Temple Street, Room 220, Los Angeles, 90012 
Supervising Attorney, Karl Moody ................................................. 213  847-9811 

........................................................................................ FAX 213  847-9274 
140 CRIMINAL & SPECIAL LITIGATION BRANCH 

Chief, Criminal Branch, Jeffrey Isaacs .......................................... 213  978-7940 
........................................................................................ FAX 213  978-8112 

140 SPECIAL OPERATIONS 
 Deputy Chief, Maureen Siegel ...................................................... 213  978-7940 
  ........................................................................................ FAX  213  978-8112 
140 CORRUPTIONS, FRAUDS & ENFORCEMENT 

Supervising Attorney, Charles Goldenberg ................................... 213  978-7950 
........................................................................................ FAX 213  978-7911 

140 CFE I (Special Trials) 
Supervising Attorney, Deborah Sanchez ...................................... 213  978-8040 

  ........................................................................................ FAX 213  978-7911 
140 CFE II (Consumer Protection) 

Supervising Attorney, Don Kass.................................................... 213  978-8070 
........................................................................................ FAX 213  978-8111 

140 CFE III (ID Theft) 
Supervising Attorney, Jerry Baik ................................................... 213  473-9948 

  ........................................................................................ FAX 213  473-9753 
140 Tobacco Enforcement 

Administrative Coordinator, Nora Manzanilla ................................ 213  978-7970 
Hotline ........................................................................................... 888  333-0730 

  ........................................................................................ FAX 213  978-0667 
140 CRIMINAL APPEALS 

Supervising Attorney, Debbie Lew ................................................ 213  978-7980 
........................................................................................ FAX 213  978-7957 

140 CRIME PREVENTION & YOUTH PROTECTION 
Supervising Attorney, Donna Edmiston......................................... 213  978-8100 

........................................................................................ FAX 213  978-8787 
140 ENVIRONMENTAL JUSTICE  

Supervising Attorney, Patricia Bilgin ............................................. 213  978-8080 
........................................................................................ FAX 213  978-8111 

1407 FAMILY VIOLENCE 
222 South Hill Street, 4th Floor, Los Angeles, 90012 
Supervising Attorney, Lara Bloomquist ........................................ 213  485-2352 

  ........................................................................................ FAX 213  847-8544 
140 PROSECUTORIAL ETHICS, LEGISLATION & TRIAL SUPPORT 

Supervising Attorney, Sue Frauens............................................... 213  978-7930 
  ........................................................................................ FAX 213  978-8112 
140 SPECIAL LITIGATION 
 Supervising Attorney, James Colbert ………………………………. 213  978-7940 
  …………………………………………………………………..FAX 213  978-8112 
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140 CRIMINAL BRANCH OPERATIONS 
Deputy Chief, Earl Thomas ..........................................................  213  978-7940 

......................................................................................... FAX 213  978-8112 
140 Central Trials  

Supervising Attorney, Holly Beckner ............................................  213  978-7800 
Trial Information ...........................................................................  213  978-7840 

......................................................................................... FAX 213  978-7912 
155 Chatsworth Branch 

9425 Penfield Avenue #3700, Chatsworth, 91311 
Supervising Attorney, David Knokey ............................................  818  709-7304 

......................................................................................... FAX 818  709-7699 
143 Hollywood Branch 

5925 Hollywood Blvd., Room 204, Los Angeles, 90028 
Supervising Attorney, Lawrence Webster ....................................  213  485-7955 

......................................................................................... FAX 213  485-8288 
146 Metropolitan Branch 

1945 Hill Street, Room 501, Los Angeles, 90007 
Supervising Attorney, Ellen Sarmiento .........................................  213  978-2431 

......................................................................................... FAX 213  485-8243 
144 Maria Elena Reyes Branch 

312 South Hill Street, 2nd Floor,  Los Angeles, 90013 
Supervising Attorney, Alan Dahle.................................................  213  485-6681 

 Hearing Officers............................................................................  213  485-6681 
......................................................................................... FAX 213  485-8263 

278 Pacific Branch 
11701 S. La Cienega Blvd., Room 430, Los Angeles, 90045 
Supervising Attorney, Bernie Brown.............................................  310  202-3800 

......................................................................................... FAX 310  643-0185 
145 San Pedro Branch 

638 S. Beacon Street, Room 374, San Pedro  90731 
Supervising Attorney, Julie San Juan...........................................  310  732-4600 
Hearing Officers ...........................................................................  310  732-4600 

......................................................................................... FAX 310  732-4618 
147 Van Nuys - Braude Branch 

Marvin Braude Bldg. 
6262 Van Nuys Blvd., Suite 160, Van Nuys, 91401 
Supervising Attorney, Richard Schmidt ........................................  818  374-3300 
Trial Information............................................................................  818  374-3300 
Pre Trial ........................................................................................  818  374-3300 
Hearing Officers............................................................................  818  374-3330 
Victim/Witness Assistance Program.............................................  818  374-3333 
Witness Coordinator .....................................................................  818  374-3350 

......................................................................................... TDD 818  374-3314 

......................................................................................... FAX 818  374-3310 
1406 Victim/Witness Assistance Program 

222 S. Hill Street, Suite 650, Los Angeles, 90012 
Director, Derek Tennell.................................................................  213  485-5009 

......................................................................................... FAX 213  847-8667 
279 Victim Assistance - Joint Powers Verification Unit.................  818  978-9880 

14410 Sylvan Street, 6th Floor, Van Nuys, 91401 
Supervisor, Tammie Fagan ..........................................................  818  374-9880 

......................................................................................... FAX 818  374-9819  
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149 SAFE NEIGHBORHOODS 
1645 Corinth Avenue, Room 209, Los Angles, 90025 
Deputy Chief, Mary Clare Molidor ................................................. 310  575-8500 

........................................................................................ FAX 310  575-5849 
149 CNAP - Citywide Nuisance Abatement Program 

1645 Corinth Avenue, Room 209, Los Angles, 90025 
Supervising Attorney, Asha Greenberg......................................... 310  575-8500 

........................................................................................ FAX 310  575-8499 
1405 DISPUTE RESOLUTION 

222 S. Hill Street, Suite 600, Los Angeles, 90012 
Supervisor, Avis Ridley-Thomas ................................................... 213  485-8324 

........................................................................................ FAX 213  485-8324 
149 PROBLEM PROPERTY RESOLUTION TEAM (PPRT) 
 Supervising Attorney, Tina Hess……………………………………. 310  575-8500 

........................................................................................ FAX 310  575-8499 
149 Slum Housing Task Force & SCEP 
 Supervising Attorney, Victor Sofelkanik…………………………. ... 213  978-8101 
  ........................................................................................ FAX 213  473-6915 
149 Rent Stabilization Ordinance 
 Supervising Attorney, Janet Karkanen……………………………. . 310  575-8500 
  ........................................................................................ FAX 310  575-8499 
149 NEIGHBORHOOD PROSECUTION PROGRAM 

1645 Corinth Avenue, Room 103, Los Angles, 90025 
Supervising Attorney, Mary Clare Molidor..................................... 310  575-8500 
Hotline ........................................................................................... 877  522-2737 

 …….. ..................................................................................... FAX 310  575-8499 
149 SCHOOL SAFETY PROSECUTORS 
 1645 Corinth Avenue, Room 209, Los Angeles, CA  90025 
 Supervising Attorney, Mary Clare Molidor..................................... 310  575-8500 
 ……………………………………………………………………….FAX 310  575-8749 
140 ANTI-GANG INITIATIVES 
 Supervising Attorney, Bruce Riordan……………………………..... 213  978-8049 
  ........................................................................................ FAX 213  978-2682 
140 Gang Prosecutions & Prevention 

Supervising Attorney, Martin Vranicar........................................... 213  978-4090 
........................................................................................ FAX 213  978-8717 

140 MUNICIPAL COUNSEL BRANCH 
Chief, Municipal Counsel Branch, David Michaelson.................... 213  978-7178 

........................................................................................ FAX 213  978-8787 
140 GENERAL COUNSEL PRACTICE GROUP 

Supervising Attorney, Theresa Stamus......................................... 213  978-8130 
........................................................................................ FAX 213  978-8211 

140 City Management 
Supervising Attorney, Edward Jordan ........................................... 213  978-8130 

    ...................................................................................... FAX 213  978-8211  
140 Community Services & Infrastructure 

Supervising Attorney, Theresa Stamus......................................... 213  978-8130 
    ...................................................................................... FAX 213  978-8211  
140 Neighborhood Council Advice 

Supervising Attorney, Gwen Poindexter........................................ 213  978-8132 
    ...................................................................................... FAX 213  978-8211 
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140 Public Integrity 
Supervising Attorney, Valerie Flores ............................................  213  978-2038 

    ....................................................................................... FAX 213  978-8211 
 
140 LABOR RELATIONS 

Supervising Attorney, Zna Houston..............................................   213  978-7140 
  ......................................................................................... FAX  213  978-8315  
140 REAL ESTATE & ECONOMIC DEVELOPMENT 

Supervising Attorney, Peter Gutierrez ..........................................  213  978-8209 
......................................................................................... FAX 213  978-8217 

140 Aids Discrimination 
Supervising Attorney, David Schulman ........................................   213  978-7758 

  ......................................................................................... FAX  213  978-7714 
140 Community Redevelopment Agency 

Supervising Attorney, Curtis Kidder..............................................  213  977-1922 
......................................................................................... FAX 213  978-7714 

140 Economic Development 
Supervising Attorney, Noreen Vincent..........................................  213  978-7700 

......................................................................................... FAX 213  978-7714 
140 Housing 

Supervising Attorney, Craig Takenaka.........................................  213  978-7980 
......................................................................................... FAX 213  978-7957 

140 Housing Authority 
Supervising Attorney, Craig Takenaka.........................................  213  978-7980 

......................................................................................... FAX 213  978-7957 
140 Land Use 

Supervising Attorney, Jeri Burge ..................................................  213  978-8120 
......................................................................................... FAX 213  978-8090 

140 Public Finance 
Supervising Attorney, Marilyn Garcia ...........................................  213  978-7782  

......................................................................................... FAX 213  978-7711 
140 Real Property & Environment 

Supervising Attorney, Susan Pfann..............................................  213  978-8120 
......................................................................................... FAX 213  978-8217 

390 RETIREMENT BENEFITS 
360 East Second Street, Room 600, Los Angeles 90012 
Supervising Attorney, Alan Manning ............................................  213  978-4488 

  ......................................................................................... FAX 213  978-4484 
140 PROPRIETARY DEPARTMENTS 
 Supervising Attorney, Robert Miller ..............................................   213  978-8100 
    ....................................................................................... FAX  213  978-8312 
141 General Counsel to Airports 

1 World Way, Room 104, Los Angeles, 90009 
Supervising Attorney, Kelly Martin................................................  310  646-3260 

......................................................................................... FAX 310  646-9617 
148 General Counsel to Department of Water & Power 

111 North Hope Street, Los Angeles, 90012 
Supervising Attorney, Richard Brown...........................................  213  367-4500 

......................................................................................... FAX 213  367-4588 
145 General Counsel to Harbor Department 

425 South Palos Verdes, 5th Floor, San Pedro, 90733 
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Supervising Attorney, Thomas Russell ......................................... 310  732-3750 
........................................................................................ FAX 310  831-9778 

 
 

140 Outside Counsel Oversight 
 Supervising Attorney, Anne Haley ......................................................... 213  978-2284 
  ........................................................................................ FAX 213  978-8314 

140 Outside Counsel Accounting 
 Supervisor, Candy Pabalan ................................................................... 213  978-7866 
  ........................................................................................ FAX 213  978-8316 

140 Proprietary/Municipal Counsel Appeals 
 Supervising Attorney, Claudia Henry ..................................................... 213  473-6893 

........................................................................................ FAX 213  978-7710 
141 Workers= Compensation - Airport 

 1 World Way #104, Los Angeles, 90009 
 Supervising Attorney, Lori Kemp............................................................ 310  417-0720 
  ........................................................................................ FAX 310  215-4706 
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CITY CLERK 
200 N. Spring Street, Room 360 

Los Angeles, CA  90012 
Internet:  http://cityclerk.lacity.org 

MAIL 
STOP 
 
160-01 ADMINISTRATION ......................................................Room 360 

City Clerk, Karen E. Kalfayan........................................................ 213  978-1020 
Executive Officer, Holly L. Wolcott ............................................... 213  978-1023 
Executive Administrative Assistant, Judith Ortega........................ 213  978-1022 
Executive Administrative Assistant, Gloria Perez ......................... 213  978-1025 

........................................................................................ FAX 213  978-1027 
 

GENERAL INFORMATION 
Claims against City, including refund of fees ................................ 213  978-1133 
Elections information (Election Division) ....................................... 213  978-0444 
Ordinances, L.A. Administrative Code, L.A. Municipal Code / 

L.A. City Charter...................................................................... 213  978-1133 
Property Ownership (Land Records Division) ............................... 213  977-6014 

 
160 COUNCIL AND PUBLIC SERVICES...........................Room 395 

Division Manager, Claudia M. Dunn.............................................. 213  978-1050 
Division Secretary, Anna Marie Martinez ...................................... 213  978-1049 

........................................................................................ FAX 213  978-1040 

.........................................................................................  OR   213  978-1079 
 

 City-Community Liaison Services 
 Shannon Hoppes .......................................................................... 213 978-1073 

Council File Index, Public Services and Translation Section 
Senior Management Analyst II, Himiko Nishiyama ....................... 213  978-1051 
Project Management and Statistics 
Management Analyst, Sharon Dickinson ...................................... 213  978-1067 

 
Council File and Public Services Unit (Front Counter and Index) 
Council Index (location and status of Council Files) .................... 213  978-1043 
 ................................................................................................ 213  978-1044 
 ............................................................................. ………..OR 213  978-1045 
 
Records Services Unit (Vault) ....................................................... 213  978-1046 
 (Retrieval of Council Files, copies of Council and Committee  213  978-1047 
 Agendas and Council and Committee audio/video tapes) ......    213  978-1048 
 
Council Committee Services Section Manager 
Senior Management Analyst II, Konrad Carter.............................. 213  978-1081 
 
Legislative Assistants, Council Committee Services 

(Committee assignment list available at: 
http://cityclerk.lacity.org/cps/pdf/clkasgn.pdf)  

 
Alan Alietti .................................................................................... 213  978-1080 
Lauraine Braithwaite ..................................................................... 213  978-1075 
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Maria Espinoza ............................................................................  213  978-1078 
Barbara Greaves  ........................................................................  213  978-1068 
Patrice Lattimore .........................................................................  213  978-1074 
Adam Lid .....................................................................................  213  978-1076 
Erika Pulst  ..................................................................................  213  978-1071 
John White ...................................................................................  213  978-1072 
Eric Villanueva .............................................................................  213  978-1077 
 
Council Clerks for the City Council and Legislative Processing Section 
Maria Kostrencich.........................................................................  213  978-1057 
Brian Walters................................................................................  213  978-1056 
Sharon Gin ..................................................................................  213  978-1064 

 
Legislative Processing Unit .........................................................  213  978-1059 
 (Council Files scheduled for Council Consideration / 
 Notifications to departments for Council action) 

 
173 ADMINISTRATIVE SERVICES 

(CITY CLERK / CITY COUNCIL / MAYOR). ................Room 224 
Division Manager, Vacant ...........................................................  213  978-1111 
Division Secretary, Gloria Piñon...................................................  213  978-1108 

......................................................................................... FAX 213  978-1107 
Assistant Division Manager, Glenn Robison ................................  213  978-1082 
Fiscal - City Clerk / Mayor ............................................................  213  978-1088 
Fiscal - Council / General City Purposes......................................  213  978-1088 
Personnel Director, Harriett Lietz .................................................  213  978-1100 
Payroll ..........................................................................................  213  978-1100 
Personnel Services ......................................................................  213  978-1100 
Accounting Section, Juliana Chung, Supervisor ..........................  213  978-1088 
Special Assessments Section, Miranda Paster, Supervisor.........  213  978-1099 
Citywide Business Improvement District Program........................  213  978-1099 

......................................................................................... FAX 213  978-1130 
Fire Tax Refund Program (Information)........................................  213  978-1129 

 
171 CREATIVE SERVICES - MAYOR AND COUNCIL 

Division Manager, Sebouh Terzian ..............................Room 215 213  978-1030 
......................................................................................... FAX 213  978-1039 

Calligraphers ................................................................................  213  978-1030 
 

168 ELECTION DIVISION  
 555 Ramirez St., Space 300, L.A. 90012 

......................................................................................... FAX 213  978-0376 
Division Manager, Arleen P. Taylor ..............................................  213  978-0444 
Accounting and Personnel ...........................................................  213  978-0440 
Multilingual Outreach Unit ...........................................................  213  978-0304 
Public Information.........................................................................  213  978-0444 
Polling Place Recruitment ............................................................  213  978-0434 
Pollworker Recruitment ................................................................  213  978-0379 
Service Center, Space 375 ..........................................................  213  978-8089 
Vote-By-Mail .................................................................................  213  978-8050 
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169 LAND RECORDS DIVISION 
201 North Figueroa St., Room 730, L.A. 90012.................... FAX 213  977-6600 
Division Manager, Alan Yuge........................................................ 213  977-6014 
Cartographics................................................................................ 213  977-6008 
Public Notices ............................................................................... 213  977-6018 
Public Counter / LUPAMS............................................................. 213  977-6014 

 
161 RECORDS MANAGEMENT DIVISION 

555 Ramirez St. Space 320, L.A. 90012............................... FAX 213  473-8450 
Records Management Officer, Todd Gaydowski........................... 213  473-8449 
City Archives ................................................................................. 213  473-8441 
City Records Center ...................................................................... 213  473-8440 

 
104 SYSTEMS DIVISION ...................................................Room 232 

Division Manager, Greg Allison .................................................... 213  978-0351 
........................................................................................ FAX 213  978-0343 

Systems Support ........................................................................... 213  978-0353
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LOS ANGELES MEMORIAL COLISEUM 
3911 S. Figueroa Street, Los Angeles, CA  90037 

(213) 747-7111 
FAX:  (213) 748-5828 

Internet:  http://www.lacoliseum.com 
 
Mail 
Stop 
 
179 COMMISSIONERS 
 Bernard C. Parks (City) President ................................................. 213  473-7008 

David Israel (State) Vice President ............................................... 213  765-6711 
Yvonne B. Burke (County) ............................................................ 213  974-2222 
William J. Chadwick (State) .......................................................... 310  268-6620  
Daniel Grunfeld (City).................................................................... 213  765-6711 
Don Knabe (County)...................................................................... 213  974-4444 
Candy Spelling (City)..................................................................... 213  765-6711  
Fabian Wesson. (State) ................................................................ 310  223-1201  
Zev Yaroslavsky (County) ............................................................. 213  974-1033 
 

179 ADMINISTRATION 
Margaret U. Farnum, Chief Administration Officer ........................ 213  765-6711 
Patrick T. Lynch, General Manager............................................... 213  765-6317 
Ron Lederkramer, Assistant G.M. – Dir. of Finance...................... 213  765-6314 
Todd DeStefano, Assistant G.M. – Events.................................... 213  765-6368 
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COMMUNITY DEVELOPMENT DEPARTMENT 
1200 W. 7th Street, Los Angeles, CA  90017 

Internet:  http://www.lacity.org/CDD/ 
 
Mail 
Stop 
 
854 EXECUTIVE MANAGEMENT ................................ 6th Floor FAX 213  744-9061 

 ........................................................... General Manager FAX  213  744-9060 
 General Manager, Richard Benbow.............................................. 213  744-7300 

Executive Secretary III, Rowena M. Workman........................ 213  744-9050 
Assistant General Manager, David Esparza ................................. 213  744-7397 
 Executive Secretary II, Lucy Reinhart-Ulatowski..................... 213  744-9053 
Assistant General Manager, Sharon Morris .................................. 213  744-7398 
Assistant General Manager, Robert Sainz .................................... 213  744-7396 

Executive Secretary II, Marina Sanchez ................................. 213  744-9052 
Departmental Liaison, Greg Dimmit .............................................. 213  744-9047 
General Information....................................................................... 213  744-7300 

854 ECONOMIC DEVELOPMENT DIVISION 
......................................................................... 6th Floor FAX 213  744-9382 

Director, Ninoos Benjamin............................................................. 213  744-7111 
Secretary, Mary Ramos........................................................... 213  744-9355 

Deputy Director, Cliff Weiss .......................................................... 213  744-9364 
Business Incentive Unit ................................................................. 213  744-9350 
Industrial & Development Bonds Authority, May Smith................. 213  744-9360 
Contracts/Business Assistance Program, Miguel Acuna .............. 213  744-9334 
Section 108 Loan Program, Ernest Tidwell ................................... 213  744-9361 
State Empowerment Zone Staff .................................................... 213  744-7111 
Enterprise Zone Staff .................................................................... 213  744-7111 
Sidewalk Vending.......................................................................... 213  744-7111 
Tax Voucher Unit........................................................................... 213  744-7391 

.......................................................................................  FAX 213  744-9397 
General Information....................................................................... 213  744-7111 

854 LA BRIDGES DIVISION ........................................ 6th Floor FAX 213  744-7118 
Interim Director, Zita Davis............................................................ 213  744-7222 

Receptionist, Liliana Delatorre ................................................ 213  744-7101 
 Community Program Director, Chris Rajapakse…………………… 213  744-9049 

L.A. Bridges Mgr – South/Harbor SDA, Kenyatta Weaver ............ 213  744-7117 
L.A. Bridges Mgr – East SDA, Trémayne Noles............................ 213  744-7112 
L.A. Bridges Mgr – Valley SDA, Anthony Beaulieu ....................... 213  744-7103 
L.A. Bridges Mgr – Central/Harbor SDA, George Smallwood ....... 213  744-7113 
L.A. Bridges Mgr – West/South SDA, Fabre Atkins Nwadiwe....... 213  744-7102 

854 FINANCIAL MANAGEMENT DIVISION ................ 4th Floor FAX 213  744-7362 
Director, Mae Abeleda  ................................................................. 213  744-9000 

Secretary, Vacant.................................................................... 213  744-9389 
Audit Section/Operations Mgr, Ofelia Reyno................................. 213  744-7339 
 Workforce Fiscal Section, Olive Rafols ................................... 213  744-7337 
 Fiscal Systems/Cost Accounting, Myrna De Leon .................. 213  744-7317 
 Economic Dev/Facilities, Sonia Garcia ................................... 213  744-7319 
 Payroll, Robert Yen ................................................................. 213  744-9387 
 General Information................................................................. 213  744-9000 

854 HUMAN SERVICES & FAMILY 
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 DEVELOPMENT DIVISION ................................... 6th Floor FAX 213  744-9327 
 Director, Manual Chavez..............................................................  213  744-9700 

Secretary, Debra Anderson ....................................................  213  744-9700 
Planning & Budget/Community Action Board ...............................  213  744-7394 
MIS Support .................................................................................  213  744-9087 
                                                                            MIS Support FAX 213  744-9396 
General Program Operations Information ....................................  213  744-9700 
Family Development Networks/Neighborhood Action Programs      
Assistant Chief Grants Administrator, .........................................  213  744-7393 
YFCs/ACCESS (EITC, Cash for College, etc.) Admin. 
Assistant Chief Grants Administrator, Olivia Mitchell ...................  213  744-9703 
Specially Targeted/Community Services Projects........................  213  744-9071 
Continued Use (Loan/Lease) Projects .........................................  213  744-9091 

 YOUTH & FAMILY SERVICE CENTERS (YFCs) 
YFC Mgr – Bradley/Milken (Watts), Barbara Piggee ....................  213  473-3607 
YFC Mgr – Cypress Park, Michael O’Connell ..............................  323  226-1682 
YFC Mgr – Tom Bradley (West L.A.), Tony Nicholas ...................  323  692-0669 
YFC Mgr – Lucille Beserra Roybal (Boyle Heights), Maria Lopez  323  526-3033 
YFC Mgr – Hollywood, Michael Wynn ..........................................  323  644-6257 
YFC Mgr – Vera Davis McClendon (Oakwood), Cliff McClain......  310  305-1865 
YFC Mgr – Pacoima, Alex Morehead ...........................................  818  834-5179 
Neigborhood Development 
 Sr. Management Analyst I, Florita Avila .................................  213  744-7363 
 Sr. Management Analyst I, Steve Walworth ...........................  213  744-9019 

  Building Inspector ...................................................................  213  744-9004 
 

854 HUMAN RESOURCES DIVISION.......................... 4th Floor FAX 213  744-7289 
Personnel Director, Michael A. Bolokowicz..................................  213  744-9300 
Sr. Personnel Analyst, Nancy Navarro……………………………… 213  744-7274 
Training Coordinator, Alice DeCastro...........................................  213  744-7287 
Personnel Information ..................................................................  213  744-9300 
WIA/EEO COMPLAINTS 
Eileen Scally.................................................................................  213  744-7277 
Maureen Brown ............................................................................  213  744-7272 
Sam Escoto ..................................................................................  213  744-7271 
Telecommunications Device for the Deaf........................... (TDD) 213  744-7290 

854 WORKFORCE INVESTMENT BOARD (WIB) 
OF THE CITY OF LOS ANGELES................... 6th Floor FAX 213  744-7220 
 ......................................................................... 213  744-7205 

WIB Job Hotline & WIA Referrals ................................................  800  367-2562 
WIB Fax Number ..........................................................................  213  744-9398 

Administration: 
WIB Executive Director –Greg Irish .............................................  213  744-7122 
WIB Commission Executive Asst. II – Pamela Williams...............  213  744-7211 
  

854 WORKFORCE DEVELOPMENT DIVISION 
.......................................................................... 6th Floor FAX 213  744-9042 

Interim Director, Jaime Pacheco-Orozco......................................  213  744-7333 
Executive Assistant, Vacant ...................................................  213  744-7121 

 Employment and Job Training Information...................................  800  FOR-A-JOB   
Business Services, Greg Burks....................................................  213  744-7194 
Rapid Response, Linda Mims ......................................................  213  744-7186 
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Adult Operations, Julie O’Leary .................................................... 213  744-9178 
Administration, Estella Sepluveda-Catanzarite ............................ 213  744-7190 
Planning/Data Analysis ................................................................ 213  744-7179 

 Youth Opportunities Section, Lisa Salazar................. 6th Floor 213  744-9090 
Calworks & Youth Employment..................................................... 213  744-7210 
Management Information Systems (MIS), Vince Valdez............... 213  744-7204 
General Information (6th Floor)/Reception Area ............................ 213  744-7333        

854 ADMIN. SUPPORT/NEIGHBORHOOD DEV. ....... 4th Floor FAX 213  744-9038 
......................................................................... 4th Floor FAX 213  744-9039 

Director, Laura Ito ......................................................................... 213  744-7100 
Secretary, Lou Quan ............................................................... 213  744-9005 

Sr. Management Analyst II, Paul Nakama .................................... 213  744-9001 
Accounts Payable Supervisor, Wedmay Lao ................................ 213  744-7385 
Accounts Payable, Neil Jones....................................................... 213  744-9033 
Accounts Payable, Mark Torres .................................................... 213  744-9016 
Budget Supervisor, Greg Woo……………………………………….. 213  744-7371 
Budget Analyst, Marian Consul-Reyes.......................................... 213  744-7380 
Budget-Travel, Pete Salcido.......................................................... 213  744-9013 
Building Services/Security, Dolly Malva ........................................ 213  744-9036 
Contract Administration Supervisor, Barbara Williams……………. 213  744-9321 
Messenger/Mail Services/Supplies ............................................... 213  744-9015 
Parking Validations/Pool Vehicles, Edith Gonzales ...................... 213  744-7375 
Records Retention ........................................................................ 213  744-9013 
Petty Cash/Purchasing Cards, Mabel Jabido................................ 213  744-7381 
Consolidated Plan ......................................................................... 213  744-9029 
Environmental Supervisor, Tony Kochinas ................................... 213  744-7384 
Environmental Support, Elsa Silvestre .......................................... 213  744-9014 
Historic Preservation Review, Rodney Sakai ................................ 213  744-9012 
NEPA, CEQA Review, Richard Marusich...................................... 213  744-7389 
Prop. 12/40 Administration, Leonor Palangio................................ 213  744-9003  

 Grants Admin. Supervisor, Sergio Samayoa................................. 213  744-7162 
 CAPER/CDBG Eligibility, Bob Hanks ............................................ 213  744-7377 

CDBG Eligibility-IDIS, Gloria Leonardo ......................................... 213  744-7386 
CDBG Eligibility-PEP, Michele Rose............................................. 213  744-9010 
GPR, PEP, CTS, Kim Olson…………………………………………. 213  744-9002 
CBDO, Cesar Avalos………………………………………………….. 213  744-9029 
Citizen’s Unit Participation (CUP), Gabby Zarate.......................... 213  744-9009 

854 COMPUTER SYSTEMS......................................... 4th Floor FAX 213  744-7266 
 ...................................................................Help Line Number 213  744-7200 
Director, Matt Buguy...................................................................... 213  744-7200 

Secretary, ................................................................................ 213  744-7200 
Application Development/Maintenance, Mimi Donlin .................... 213  744-7234 
Network Administration/Operations Mgr, Jimmy Lee .................... 213  744-7230 

 Telcode/Cell Phone/Pager Coordinator......................................... 213  744-7232 
850 YOUTH OPPORTUNITIES MOVEMENT (Watts)................  FAX 323  569-5404 

Director, Scott Lee ........................................................................ 323  971-7645 
778 YOUTH OPPORTUNITIES MOVEMENT (Boyle Hts.)........  FAX 323  265-7594 

Director, Ozzie Lopez.................................................................... 323  526-3038 
854-11 YOUTH OPPORTUNITIES MOVEMENT (Valley) ...............  FAX 818  837-1477 

Site Manager, Hugh Carter ........................................................... 818  361-7486 
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COMMUNITY REDEVELOPMENT AGENCY 
354 South Spring Street, Suite 800, Los Angeles, CA  90013 

 Internet:  http://www.crala.org 
 
Mail 
Stop 
 
182 AGENCY BOARD OF COMMISSIONERS 

Chair, William H. Jackson III 
Vice Chair, Madeline Janis 
Treasurer, Joan Ling  
Members: 

Bruce Ackerman  
David Sickler 
Alejandro Ortiz  

Executive Assistant, Aurora Fernandez ........................................ 213  977-1803 
182 RELOCATION APPEALS BOARD 

President, Yolanda Anguiano 
Vice President, Jaime Rodriguez 
Members: 

Damian Martinez 
Raffi Ghazarian 

Deputy Director of Real Estate, Philip Tondreault......................... 213  977-1809 
................................................................................... FAX 213  617-8333 

RECEPTIONIST ............................................................................ 213  977-1600 
PUBLIC INFORMATION............................................................... 213  977-1951 

182 EXECUTIVE OFFICE 
Chief Executive Officer, Cecilia V. Estolano           213  977-1801 
Chief Operating Officer, Glenn Wasserman            213  977-1807 
Assistant to Chief Executive Officer, Angela Ovalle...................... 213  977-1966 
Senior Executive Assistant, Delia Chambers ................................ 213  977-1936 
Office of City Attorney ................................................................... 213  977-1802 

................................................................................... FAX 213  617-0966 
Human Resources......................................................................... 213  977-1864 

182 OPERATIONS 
Office of Communication & Public Affairs, Director, Kiara Harris .. 213  977-1951 
Assistant Public Information Coordinator, Marlee Schroll ............. 213  977-1941 

  ........................................................................................ FAX 213  977-1666 
Graphic Services ........................................................................... 213  977-1951 
Technical Services and Program Developments .......................... 213  977-1709 

182 TECHNICAL SERVICES AND PROGRAM DEVELOPMENT 
 Deputy Chief of Operations, Don Spivack..................................... 213  977-1682 

Administrative Assistant, Janet Walters ........................................ 213  977-1928 
Deputy Director of Real Estate, Philip Tondreault......................... 213  977-1809 
Property Management, Baudelio Ramirez ................................... 213  977-2646 
GIS,Kim Pfoser.............................................................................. 213  977-1790 
Environmental Planning, Pauline Lewicki...................................... 213  977-1952 
Engineering, Director Jay Shih...................................................... 213  977-1820 
Cultural Arts - City Planner, Susan Gray....................................... 213  977-1763 
Resource Development, Ron Nagai.............................................. 213  977-2684 
Housing - Director, Vacant ............................................................ 213  977-1872 
Deputy Chief of Operations-Housing Policy, Dalila Sotelo……….. 213  977-1822 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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Strategic Planning ........................................................................  213  977-1728 
    182 FINANCE SERVICES 

Chief Financial Officer, Brence Culp ............................................  213  977-1955 
Administrative Assistant, Lucy Laxa.............................................  213  977-1713 
Budgets Manager, Elsie Lai .........................................................  213  977-1713 
Business Operations & Asset Management, Kevin Sullivan ........  213  977-1990 

 Finance - Director, Ray Fors ........................................................  213  977-1883 
 Financial Resources and Debt Management ...............................  213  977-1980 
 Accounting - Chief Accounting Officer, Erasmo Mallari................  213  977-1808 
 Accounting Manager, Eleanor Memije..........................................  213  977-1808 
 Accounts Receivable/Payable......................................................  213  977-1953 
 Payroll ..........................................................................................  213  977-1946 
 Information Technology Director, Khaled Soliman .......................  213  977-1901 
 Audits & Compliance Director, Gordon Seaberg..........................  213  977-1821 
 Administrative Services 
 Director, Ken Clark .......................................................................  213  977-1845 
  ............................................................................................. FAX 213  977-1665 
 Maintenance.................................................................................  213  977-1688 
 Facilities Department....................................................................  213  977-1680 
 Risk Management ........................................................................  213  977-1994 
 CRA Store ....................................................................................  213  977-1841 
 Contracts .....................................................................................  213  977-1627 
 Purchasing ...................................................................................   213  977-1627 
 Records ........................................................................................  213  977-1925 
 Insurance......................................................................................  213  977-1994 
 Mailroom.......................................................................................  213  977-1933 
182 REGIONAL PROJECT CLUSTERS 

EAST VALLEY REGION - Regional Administrator, Margarita De Escontrias 
North Hollywood, Laurel Canyon Project Areas......................  818  753-1918 
5200 Lankershim Blvd, Suite 750, North Hollywood, CA  91601 
Pacoima/Panorama City Project Area ......................................  213  977-2669 
5200 Lankershim Blvd, Suite 210, North Hollywood, CA  91601 
Project Manager, Vacant 
WEST VALLEY REGION – Regional Administrator, Jay Virata 

 818  708-5890 
Reseda Project Area...................................................................  818  593-5490 
18305 Sherman Way, Suite 22, Reseda, CA  91335 
Canoga Park Project Area .........................................................  818  708-5844 
21500 Wyandotte, Canoga Park, CA  91303   
HOLLYWOOD/CENTRAL REGION - Regional Administrator, Leslie Lambert  
Hollywood, East Hollywood Project Areas ..............................  323  960-2660 
6255 Sunset Blvd., Suite 2206, Hollywood, CA  90026 
Mid City Corridors, Wilshire Center Koreatown .....................  213  977-2616 
Project Areas 
Project Manager, Michelle Banks-Ordone  
3055 Wilshire Blvd, Suite 520, Los Angeles, CA  90010 
DOWNTOWN REGION - Regional Administrator, David Riccitiello 
Bunker Hill, Central Business District S. Park Project Areas  213  977-1740 
354 S. Spring Street, Suite 300, Los Angeles, CA  90013 
Central Industrial & Little Tokyo Project Areas .......................  213  977-1676 
354 S. Spring Street, Suite 300, Los Angeles, CA  90013 
Project Manager, Len Betz...........................................................   

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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CD 9 - South Of Santa Monica Freeway Project Area .............. 213  977-1710 
354 S. Spring Street, Suite 300, Los Angeles, CA  90013 
Project Manager, Jenny Scanlin....................................................  
Chinatown, City Center Project Areas....................................... 213  977-1616 
354 S. Spring Street, Suite 300, Los Angeles, CA  90013 
Project Manager, Lillian Burkenheim 
EASTSIDE REGION - Regional Administrator, Steve Valenzuela 
Adelante Eastside, Boyle Heights, Lincoln Heights ................ 323 307-8800 
Monterey Hills Project Areas 
1916 E. First Street, Los Angeles, CA 90033 
Project Manager, Donna De Bruhl-Hemer 
SOUTH LOS ANGELES REGION – Regional Administrator, Carolyn Hull 
Amended Crenshaw, Crenshaw/Slauson, Western/Slauson….   323 290-2800 
Project Areas 
4401 S. Crenshaw Blvd, Suite 201, Los Angeles, CA  90043 
Project Manager, Alvin Jenkins 
Hoover, Broadway/Manchester, Normandie 5, ........................ 323 290-2800 
Vermont/Manchester Project Areas 
4401 S. Crenshaw Blvd, Suite 201, Los Angeles, CA  90043 
Assistant Project Manager, Jennifer Barrera 
Watts, Watts Corridor Project Area …………………………………. 323 249-1495 
10221 South Compton Ave Suite 201 Los Angeles CA 
90002 
HARBOR REGION - Regional Administrator, Barron McCoy 
Beacon Street, Los Angeles Harbor, Pacific Corridor…………. 310 241-0326 
Project Areas 
638 S. Beacon Street, San Pedro, CA  90731 
Project Manager, Susan Totaro 
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CONTROLLER 
200 North Main Street, Room 300, Los Angeles, CA  90012 

FAX:  (213) 978-7211 
Internet: http://www.lacity.org/CTR/ 

 
Mail 
Stop 
 
183 ADMINISTRATION 

Controller, Laura Chick ................................................................. 213  978-7200 
Executive Assistant, Rayna Gabin .......................................... 213  978-7232 

Chief Deputy Controller, Rushmore Cervantes ............................. 213  978-7323 
Deputy Controller – Government Relations, Ivor Pine .................. 213  978-7241 
Director of Government and Community Affairs, Miriam Jaffe ...... 213  978-7200 
Director of Communications, Rob Wilcox...................................... 213  978-7209 
Principal Deputy Controller, Shirley Tan ....................................... 213  978-7208 
INFORMATION ............................................................................. 213  978-7555 

........................................................................................ FAX 213  978-7211 
183 ACCOUNTING DIVISION  

Min Chen, Financial Management Specialist ................................ 213  978-7240 
 Demand Audit, Room 400........................................................... 213  978-7380 

Yolanda Huang ............................................................................. 213  978-7361 
Funds & Appropriations ............................................................. 213  978-7440 
Lisandro Gonzales ........................................................................ 213  978-7493 

183 DISBURSEMENT DIVISION 
Paymaster - Room 341................................................................ 213  978-7480 
Florida Dublin ................................................................................ 213  978-7482 
Payroll - Room 336 ...................................................................... 213  978-7400 
Emmanuela Arceno....................................................................... 213  978-7452 

183 AUDITING DIVISION - ROOM 460 ............................................... 213  978-7500 
Farid Saffar ................................................................................... 213  978-7392 

183 FINANCIAL ANALYSIS AND REPORTING DIVISION - RM 370  213  978-7300 
Bill Lamb, Director ......................................................................... 213  978-7203 
Lyndon Salvador, Financial Management Specialist .................... 213  978-7324 
GAAP Compliance/GASB 34 
Annie Gregorio .............................................................................. 213  978-7306 
Cost Allocation Plan/Single Audit 
Lilian Sedlak.................................................................................. 213  978-7326 
General Accounting 
Sally Rocio .................................................................................... 213  978-7331 
Check Reconciliation .................................................................. 213  978-7310  

183 MANAGEMENT SERVICES DIVISION - ROOM 300 
JoVonne Lavender ........................................................................   213  978-7250 

183 SYSTEMS - ROOM 420................................................................ 213  978-7260 
Payroll Replacement Systems (PAYSR) 
Nam Huynh ................................................................................... 213  978-7293 
Fiscal Systems 
Don Peabody................................................................................. 213  978-7273 
FMIS 
Trinnie Panlilio............................................................................... 213  978-7267 
CityFone Administrators 
JoVonne Lavender ........................................................................ 213  978-7250 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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Shane Min ....................................................................................  213  978-7250 
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LOS ANGELES CONVENTION CENTER 
1201 S. Figueroa Street, Los Angeles, CA  90015 

(213) 741-1151 
24-Hour Telephone:  (213) 765-4605 
INTERNET:  http://www.lacclink.com/ 

 
Mail 
Stop 
 
645 COMMISSIONERS 

President, Christina Noonan 
 Vice President, Archie Purvis  

Members: 
 Michael Fleming 
 Concepcion Lara 
 Diana Torres 

Commission Secretary, Drena Hills............................... Ext. 5302  
645 GENERAL INFORMATION/Receptionist .................................... 213  741-1151 

................................................................TDD/TTY SERVICE 213  763-5077 

........................................................................................ FAX 213  765-4266 
645 EXECUTIVE OFFICE .................................................... Ext. 5300 

........................................................................................ FAX 213  765-4441 
General Manager .......................................................... Ext. 5309 
Pouria Abbassi 
Executive Administrative Assistant III, Rachel Griffin.... Ext. 5303  
Assistant General Manager /Operations. ....................... Ext. 5309 
 
Executive Administrative Assistant II, Drena Hill........... Ext. 5302 
Assistant General Manager-Executive Officer/Administration Ext. 5305 
Phillip Hill 
Executive Administrative Assistant II, Cristine Villorante Ext. 5301 

645 ADMINISTRATIVE SERVICES..................................... Ext. 5320 
Senior Management Analyst ......................................... Ext. 5325 
Senior Clerk Typist ........................................................ Ext. 5324 
Personnel Office ........................................................... Ext. 5420 

................................................................TDD/TTY SERVICE 213  763-5078 

........................................................................................ FAX 213  765-4511 
Payroll Records 
Payroll Records Supervisor........................................... Ext. 5331 

 
 
 
 

Materials Management ................................................. Ext. 5312 
........................................................................................ FAX 213  765-4570 

Electronic Sign Boards .................................................. Ext. 5445 
CityFone Administrator.................................................. Ext. 5422 

645 CUSTOMER SERVICES............................................... Ext. 5470 
Chief Clerk..................................................................... Ext. 5471 

................................................................TDD/TTY SERVICE 213  763-5080 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



LOS ANGELES  LOS ANGELES 
CONVENTION CENTER As of 09/16/2006 CONVENTION CENTER 
DOCUMENT UPDATED BY: MARGIE CASANOVA CONTACT NUMBER: (213) 741-1151 X5422 

......................................................................................... FAX 213  765-4444 
645 EVENT SERVICES 

Event Service Managers ............................................... Ext. 5360 
Event Set-Up  

.................................................................TDD/TTY SERVICE 213  763-6996 
645 FACILITIES SERVICES................................................ Ext. 4672 

......................................................................................... FAX 213  765-4267 
Convention Center Building Superintendent II .............. Ext. 5601 
Secretary 
Building Superintendent I/Show Operations.................. Ext. 5608 
Building Superintendent I/Maintenance......................... Ext. 5606 
Building Repairer Supervisor......................................... Ext. 5610 
Chief Custodian Supervisor........................................... Ext. 5615 
Carpentry....................................................................... Ext. 5750 
Senior Carpenter 
Clean-Up ....................................................................... Ext. 5694 
Senior Event Attendant 
Control Room ................................................................ Ext. 5130 
Senior Building Operating Engineer 

......................................................................................... FAX 213  765-4504 
Electrical ........................................................................ Ext. 5730 
Electrician Supervisor 
L.E.O. Shop................................................................... Ext. 5780 
Locksmith Shop............................................................. Ext. 5790 
Mechanical .................................................................... Ext. 5770 
Senior Mechanic 
Paint Shop..................................................................... Ext. 5740 
Senior Painter 
Plumbing........................................................................ Ext. 5761 
Senior Plumber 
Technical Services ........................................................ Ext. 5050 
Senior Communications Electrician  

......................................................................................... FAX 213  765-4572 
645 FINANCIAL MANAGEMENT ........................................ Ext. 5380 

Departmental Chief Accountant..................................... Ext. 5384 
Principal Accountant...................................................... Ext. 5383 
Accounts Payable.......................................................... Ext. 5387 
Accounts Receivable..................................................... Ext. 5390 
Auditing & Expansion Project  
Senior Auditor................................................................ Ext. 5396 
Auditor 
Cash Receipts and General Accounting 
Senior Accountant ......................................................... Ext. 5379 
Cost Accounting 
Accountant .................................................................... Ext. 5397 

645 MARKETING ................................................................ Ext. 5340 
......................................................................................... FAX 213 765-4440 

Marketing Manager, Pat Gunness................................. Ext. 5344 
Secretary ....................................................................... Ext. 5340 
Senior Marketing Representatives 

645 PARKING ...................................................................... Ext. 5850 
......................................................................................... FAX 213  765-4526 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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Parking Manager ........................................................... Ext. 5859 
Senior Parking Attendants 

645 PUBLIC RELATIONS & COMMUNICATIONS ............ Ext. 5319 
Public Relations Specialist II 

................................................................TDD/TTY SERVICE 213  763-5079 
 
 
645 SECURITY 

Security Central............................................................. Ext. 4605 
Director of Security Services ......................................... Ext. 5412 

645 SYSTEMS ..................................................................... Ext. 5440 
Senior Systems Analyst II ............................................. Ext. 5441 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



LOS ANGELES  LOS ANGELES 
CONVENTION CENTER As of 06/11/2008 CONVENTION CENTER 
DOCUMENT UPDATED BY:  LONG DO  CONTACT NUMBER: (213) 741-1151 X5425 

LOS ANGELES CONVENTION AND EXHIBITION CENTER AUTHORITY 
1201 S. Figueroa Street, Los Angeles, CA  90015 

(213) 741-1151, Ext. 5303 
FAX:  (213) 765-4441  

INTERNET: http://www.lacclink.com/ 
TDD/TTY Service : (213) 763-5077 

 
Mail 
Stop 
 
645 COMMISSIONERS 

       President:  Sylvia Robledo 
       Vice President:  Robert Lessin 
        
       Members: 
 

Proserpina Abarquez-DelaCruz 
Carlos Alfaro 
Wayne Avrashow 
Gilbert Bautista 
Tom Cañas 
David S. Cunningham, Jr. 
Justin B. Farar 
Peter J. Gravett 
Robert R. Mallicoat 
Susan Rodriguez 
Donald H. Smith 
Tunua Thrash-Thomas 
Monica R. Torry 
 

      Commission Secretary, Rachel Griffin……………………Ext. 5303 213  741-1151 
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COUNCIL OF THE CITY OF LOS ANGELES 
FIRST DISTRICT:  COUNCILMEMBER ED P. REYES 

200 North Spring Street 
Room 4l0 

Los Angeles, California  900l2 
Internet:  http://www.lacity.org/COUNCIL/cd1/ 

E-Mail:  councilmember.reyes@lacity.org 
 
Mail 
Stop 
 
201 FIRST DISTRICT 
 200 North Spring, Room 410, Los Angeles 90012 ........................... 213  473-7001 
  ............................................................................................FAX 213  485-8907 
 Councilmember, Ed P. Reyes 
 Executive Assistant/Scheduler, Lisa Flores 
 Chief of Staff, Jose Gardea 
 Chief Planning Deputy, Gerald Gubatan 
 Planning Deputy, Guadalupe Duran-Medina 
 Planning Deputy, Rebecca Valdez 
 Communications Director, Tony Perez 
 Press Deputy, Monica Valencia 
 Administrative Assistant, Suzana Muro 
 Administrative Assistant, Sofia Alday 
  
240 District Office  
 163 South Avenue 24, Room 202, Lincoln Heights 90031 ............... 213  485-0763 
  ............................................................................................FAX 213  485-8908 
 Chief Field Deputy, Sonia Jimenez 
  
 Field Deputy, Mike Fong 
 Chinatown, Lincoln Heights, Montecito Heights, Solano Canyon 
  
 Field Deputy, Suzanne Jimenez 
 Adams-Normandie, Angelino Heights, Crown Hill, Elysian Park,  
 Temple/Beaudry, University Park, Victor Heights 
 
 Field Deputy, George Magallanes 
 Harvard Heights, Pico-Union, Mid Cities, Westlake 
 
 Field Deputy, Rogelio Rodriguez 
 Cypress Park, Glassell Park, Highland Park, Mt. Washington 
  
 Council Aide: 
 Monica Aleman  
 
 Case Workers: 
 Angie de la Trinidad 
    Maribel Flores 
  
 Ad Hoc River Committee 
 Lupe Vela, Senior Staff .................................................................... 213  473-7001 
 Jill Sourial, Council Deputy 
  
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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COUNCIL OF THE CITY OF LOS ANGELES 
SECOND DISTRICT:  COUNCILMEMBER WENDY GREUEL 

200 N. Spring Street, Room 475, Los Angeles  90012 
Internet:  http://www.lacity.org/COUNCIL/cd2/ 

e-mail:  Councilmember.Greuel@lacity.org 
 
Mail 
Stop 
 
202 SECOND DISTRICT 

Councilmember Wendy Greuel ..................................................... 213  473-7002 
........................................................................................ FAX 213  680-7895 

Chief of Staff, Claire Bartels 
Communications Director, Ben Golombek 
Communications Deputy, Patricia Park 
Director of Planning & Economic Development, Dale Thrush 
Planning Deputy, Jim Dantona 
Legislative Deputy, Jennifer Cohen 
Legislative Deputy, Daniel Tarica 
Special Events Deputy, Patty Wilson 
Director of Scheduling & Office Manager, Elaine De Leon 
Executive Assistant & Scheduler, Yvette Rojas 
Scheduling Assistant, Karina Perez 
Council Aide, Daniel M. Kim 
 
 

203 District Offices 
North Hollywood District Office 
6350 Laurel Canyon Blvd., Suite 201, North Hollywood  91606 ... 818  755-7676 

........................................................................................ FAX 818  755-7862 
District Director, Nancy Hernandez 
Field Deputy, Patricia Davenport 
Field Deputy, Laura Davidson 
Council Aide, Yvette Gereghty 
Field Deputy, Joaquin Macias 
Council Aide, Eric Menjivar 
Field Deputy, Lexi Richards 
Field Deputy, Evan Roosevelt 
 
 

203-01 District Offices 
Sunland-Tujunga District Office 
7747 Foothill Blvd., Tujunga  91042.............................................. 818  352-3287 

........................................................................................ FAX 818  352-8563 
Field Deputy, Jackie Keene 
Council Aide, Andew Hennigan 
Field Deputy, Angela Motta 
Council Aide, Heather O΄Connor 
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COUNCIL OF THE CITY OF LOS ANGELES 
THIRD DISTRICT:  COUNCILMAN DENNIS P. ZINE 

200 N. Spring St., Room 450, Los Angeles, CA  90012 
 TEL:  (213) 473-7003 
FAX:  (213) 485-8988 
TDD:  (213) 485-5971 

Internet:  http://www.lacity.org/COUNCIL/cd3/ 
                                            E.mail:    Councilmember.Zine@lacity.org   
 
Mail 
Stop 
 
204 THIRD DISTRICT.........................................................Room 450 

COUNCILMAN  Dennis P. Zine .................................................... 213  473-7003 
EXECUTIVE ASSISTANT Carleen Gonzalez....................... FAX 213  485-8988 
CHIEF OF STAFF:  Cliff Ruff 

  
 CHIEF PLANNING DEPUTY:  Jonathan Brand 
 
 PRESS DEPUTY:   Jessica Tarman 

 
 SENIOR LEGISLATIVE DEPUTY: 

Brian Perry 
  
 LEGISLATIVE DEPUTIES: 

Christopher Olsen 
  
 COUNCIL AIDES: 

Maria Aguiniga 
 Sheree Adams 

Leeann Braun 
William Ayala 
 
 

205 DISTRICT OFFICE 
19040 Vanowen Street, Reseda 91335 ........................................ 818  756-8848 
DISTRICT DIRECTOR: 
 
SENIOR ADVISOR/SPECIAL PROJECTS:  
Andre Lewis 

  
 FIELD DEPUTIES: 

Octaviano Rios 
 Irma Pomposo 
 Jose Martinez 
  
 COUNCIL AIDE: 

 Samantha Freedman 
  
COUNCIL AIDE/OFFICE MANAGER: 
Gennessa Stamp 
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COUNCIL OF THE CITY OF LOS ANGELES 
FOURTH DISTRICT: TOM LABONGE 

200 North Spring Street, Room 480, City Hall, Los Angeles, CA  90012 
Internet:  http://www.lacity.org/COUNCIL/cd4/ 

E-Mail: tlabonge@council.lacity.org 
 

Mail 
Stop 
 
206 FOURTH DISTRICT ..........................................Room 480, City Hall 

Councilmember Tom LaBonge......................................................... 213 485-3337 
............................................................................................FAX 213 624-7810 

Chief of Staff & Chief Planning Deputy, Renee Weitzer 
Chief of Operations & Chief Field Deputy, Rory Fitzpatrick 
Director of Communications, Jane Galbraith 
Executive Assistant, Dorothy Perez 
Director of Finance & Special Projects, Jeanne Chang 
Planning Deputy & Field Deputy, Doug Mensman 
Director of Legislative affairs & Special District Representative, Young-Gi Kim 
Field Deputy, Carolyn Ramsay 
Housing & Transportation Deputy, Dennis Lytton,  
Scheduling Coordinator – Communications Assistant, Demina Becker Ortiz 

                  Special Assistant, Anna Nunez 
 Special Assistant, Katrina Becker  
 
 
235 Valley Field Office 

10116 Riverside Drive, Suite 200, Toluca, Lake 91602 ................... 818 755-7630 
       ...........................................................................................FAX 818 755-7637 
Field Deputy, Patricia Malone 
Field Deputy, Alice Roth 
Special Assistant, Deanna Berman 

 
 

 
2061 Hollywood Field Office  

6501 Fountain Avenue, Los Angeles, Cal 90028............................. 323 957-6415 
  ............................................................................................FAX 323 957-6477 
Field Deputy, Stacy Marble  
Special Assistant, Gracia Galias 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.

http://www.lacity.org/COUNCIL/cd4/


COUNCIL DISTRICT #4     As of 01/23/2006 COUNCIL DISTRICT #4 
DOCUMENT UPDATED BY:  ANNA NUÑEZ  CONTACT NUMBER:  (213) 485-3337 

 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #5 As of 07/15/2008 COUNCIL - DISTRICT #5 
DOCUMENT UPDATED BY:  TAMMY LOUIE  CONTACT NUMBER:  (213) 473-7005 

COUNCIL OF THE CITY OF LOS ANGELES 
FIFTH DISTRICT:  COUNCILMEMBER JACK WEISS 

200 N. Spring Street, Room 440 
Los Angeles, CA  90012  
    213  473-7005 Office 

 213  978-2250 Fax 
Internet:  www.lacity.org/COUNCIL/cd5/ 

E-Mail: Councilmember.Weiss@lacity.org 
 

Mail 
Stop 
 
208 FIFTH DISTRICT 

Councilmember Jack Weiss 
Executive Assistant, Moira Stockwell 
Chief of Staff, Denise Sample 
Deputy Chief of Staff, Lisa Hansen 
Public Safety Deputy, Sue Stengel 
Senior Legislative Deputy, Paul Backstrom 
Legislative Deputy, Kellee O’Rourke 
Office Manager, Tammy Louie 
Council Aide, David Cano   

 
209 DISTRICT OFFICES 

822 South Robertson Blvd., Suite 102, Los Angeles, 90035 ........  310  289-0353 
................................................................................................ FAX  310  289-0365 

        
District Director & Director of Community Relations, Fortuna Ippoliti 
District Counsel and Senior Planning Deputy, Lisa Trifiletti  
Senior Field Deputy, Jay Greenstein 
Field and Associate Planning Deputy, Katherine Hennigan 
Field Deputies: 
     Maya Zutler 
     Evan Gordon 
    Jennifer Badger 
Council Aide, Mark Davis 

 
234 15760 Ventura Blvd., Suite 1020, Encino, 91436..........................  818  971-3088 

................................................................................................ FAX  818  788-9210 
        

District Director & Director of Community Relations, Fortuna Ippoliti 
Senior Planning Deputy, Beverly Kenworthy 
Field Deputies: 

Joan Pelico 
Matthew Schupbach 
Sonia Kwon 

Council Aide, Shirleen Zatsepin 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #5 As of 07/15/2008 COUNCIL - DISTRICT #5 
DOCUMENT UPDATED BY:  TAMMY LOUIE  CONTACT NUMBER:  (213) 473-7005 

 
 
 
 
  

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #6     As of 02/22/2007 COUNCIL - DISTRICT #6 
DOCUMENT UPDATED BY:  BERTHA VELAZQUEZ CONTACT NUMBER:  (213) 473-7006 

COUNCIL OF THE CITY OF LOS ANGELES 
SIXTH DISTRICT:  COUNCILMEMBER TONY CARDENAS 

City Hall, 200 N. Spring Street, Room 455, Los Angeles, CA  90012 
          (213) 473-7006 
FAX:  (213) 847-0549 

Internet:  http://www.lacity.org/COUNCIL/cd6/ 
 
Mail  
Stop 
 
210 SIXTH DISTRICT............................................................. Room 455 

Councilmember, Tony Cardenas...................................................... 213  473-7006 
............................................................................................FAX 213  847-0549 

Chief of Staff, Jose Cornejo 
Executive Assistant, Bertha Velázquez 
 Legislative Deputies: 

Jim Dantona 
Donna Estacio 
Macaria Flores 
Eduardo Hewitt 

 Press Deputy, Stacy Bellew 
 Communication Assistant, Jose Castaneda 

Office Assistant, Vanessa Soto 
Council Aide: 
      Cristina Aguilera 
      Luis Perez 
      Jacob Rodriguez 
 

228 Van Nuys District Office 
6262 Van Nuys Blvd., Room 131, Van Nuys  91401......................... 818  778-4999 

............................................................................................FAX 818  778-4998 
District Director, Arturo Gonzalez 
Field Deputies: 

Frank Banos 
Lynda Levitan 
Edwardo Martinez 

Assistant Office Manager, Lorena Bernal 
  Case Manager, Isidro Pineda 
 Council Aides:  
       Sonia Cruz 
  Jonathan Navarro 
228-8135 Sun Valley District Office  

8135 San Fernando Road, Sun Valley  91352................................. 818  756-7558 
............................................................................................FAX 818  756-9512 

Field Deputies: 
Olga Ayala 
Alvin Kelly 
Maria Valdivia 

Council Aide: 
      Patty Sanchez 
      Alejandro Medina 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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COUNCIL - DISTRICT #6     As of 02/22/2007 COUNCIL - DISTRICT #6 
DOCUMENT UPDATED BY:  BERTHA VELAZQUEZ CONTACT NUMBER:  (213) 473-7006 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #7 As of 07/15/2008 COUNCIL - DISTRICT #7 
DOCUMENT UPDATED BY: LIDIA SOTO  CONTACT NUMBER: (213) 847-7777 

COUNCIL OF THE CITY OF LOS ANGELES 
SEVENTH DISTRICT:  COUNCILMEMBER RICHARD ALARCÓN 

200 North Spring Street, Room 425, Los Angeles, CA 90012 
FAX:  (213) 847-0707 

Internet:  http://www.lacity.org/COUNCIL/cd7/ 
 

  
 
Mail 
Stop 
 
211 SEVENTH DISTRICT...................................................Room 425 
 Richard Alarcón, Councilmember.................................................. 213  847-7777 

  ........................................................................................ FAX 213  847-0707 
Saeed Ali, Chief of Staff 

 Hildy Aguinaldo, Legislative Deputy 
 Marisa Alcaraz, Poverty Intern 
 Mayra Araiza, Administrative Assistant 
 Becca Doten, Deputy Communications Director 
 David Feinberg, Poverty Intern 
 Irene Fung, Poverty Intern 
 John Hurtado, Policy Director 
 Christine Mahfouz, Planning Director 
 Tiffany McClenton, Poverty Intern 
 Marisol Naranjo, Poverty Intern 
 Ackley Padilla, Legislative Deputy 
 Ashley Schweickart, Poverty Intern 
 Jose Sigala, Legislative Deputy 

Lidia Soto, Administrative Assistant 
 
221 DISTRICT OFFICES 

13517 Hubbard St., Sylmar 91342 ................................................ 818  756-8409 
 ........................................................................................ FAX 818  362-4857 

Dan Rosales, Sylmar Office Director 
John de la Rosa, Public Works Liaison 
Jessyca Avalos, Field Deputy  
Candy Barreda, Caseworker/Intern 
Manny Figueras, Field Deputy 
Consuelo Gomez, Office Manager/Caseworker 
Doris Jacobs, Caseworker/Secretary 

 
239 13630 Van Nuys Blvd., Pacoima 91331........................................ 818  756-9115 

 ........................................................................................ FAX 818  756-9270 
Ackley Padilla, Pacoima Office Director 
Nancy Hodges, Executive Assistant/Scheduler 
Cristy Barrera, Caseworker 
Nicole Chase, Field Deputy 
Maggie Estrada, Field Deputy 
Melissa Garcia, Caseworker 
Jose Rodriguez, Senior Deputy 
Eric Sugay, Field Deputy 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #7 As of 07/15/2008 COUNCIL - DISTRICT #7 
DOCUMENT UPDATED BY: LIDIA SOTO  CONTACT NUMBER: (213) 847-7777 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #8     As of 01/07/2008 COUNCIL - DISTRICT #8 
DOCUMENT UPDATED BY:  LORENZO BRICENO CONTACT NUMBER:  (213) 473-7008 

COUNCIL OF THE CITY OF LOS ANGELES 
EIGHTH DISTRICT: COUNCILMEMBER BERNARD C. PARKS 

CITY HALL, 200 N. Spring Street, Room 460 
FAX:  (213) 485-7683 

Internet:  http://www.lacity.org/COUNCIL/cd8/ 
 
Mail 
Stop 
 
213 EIGHTH DISTRICT ......................................................Room 460 

200 N. Spring St., #460, L.A. CA  90012 
Councilmember Bernard C. Parks................................................. 213  473-7008 

 ........................................................................................ FAX 213  485-7683 
Chief of Staff, Bernard C. Parks, Jr. 
Assistant Chief of Staff, Mike Hernandez 
Legislative Deputy, Purvi Doshi 
Economic Development Deputy, David Roberts 
Budget/finance Deputy, Monique Earl 
Housing Deputy, Dennis Rodriguez 
Public Safety Deputy, David Hersch 
Transportation/Planning Deputy, Dilara Rodriguez 
Assistant to Chief of Staff, Shawn Parker 
Executive Assistant/Administrative Manager, Moniquea Roberson 
Senior Administrative Assistant, Lorenzo Briceno  
Council Aide, Andrea Muschamp 
Council Aide, Andrew Palacios  
 

238 Constituent Service Center 
8475 S. Vermont Ave., L.A.  90044............................................... 213  485-7616 

 ........................................................................................ FAX 213  485-8156 
Director of Field Operations, Deborah Beavers 
Senior Field Deputy, Southern Region - North Cathy Davis 
Senior Field Deputy, Western Region – Christine Dixon  

                  Field Deputy - Southeast, Berny Motto 
Field Deputy – Central Area, Patrice Jefferson  
Administrative Assistant, Cesar Ruiz 
Administrative Assistant, Ruth Woods 
Administrative Assistant, Kearia DeLuna   
 

2141 District Office 
3847 S. Crenshaw Blvd., L.A.  90008 ........................................... 323  293-9467 

 ........................................................................................ FAX 323  293-3696 
 
Field Deputy - Park Mesa Heights, Ta-Lecia Arbor  
Field Deputy - West Area, Charles D. Brown 

                  Administrative Assistant, William Stelly 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #8     As of 01/07/2008 COUNCIL - DISTRICT #8 
DOCUMENT UPDATED BY:  LORENZO BRICENO CONTACT NUMBER:  (213) 473-7008 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #9     As of 08/01/2006 COUNCIL - DISTRICT #9 
DOCUMENT UPDATED BY:  Marta Anguiano  CONTACT NUMBER:  (213) 473-7009 

COUNCIL OF THE CITY OF LOS ANGELES 
NINTH DISTRICT:  COUNCILWOMAN JAN PERRY 

200 North Spring Street, Suite 420, Los Angeles, CA  90012 
FAX:  (213) 473-5946 

Internet:  http://www.lacity.org/COUNCIL/cd9/ 
E-Mail:  perry@council.lacity.org 

 
Mail 
Stop 
 
215 NINTH DISTRICT ..............................................................Suite 420 

Jan Perry:  Councilwoman................................................................ 213  473-7009 
Executive Assistant:  Cecelia Shackelford.................................FAX 213  473-5946 
Chief of Staff:  Kathy Godfrey 
Special Assistant to the Chief of Staff – Marta Anguiano 
Office Manager:  Rocco “Rocky” Camarillo 
Senior Legislative Deputies:   
 Jeff Catalano 
 Marie Rumsey 
 Assistant:  Maria Perez 
Legislative Deputies: 

Greg Fischer 
Rosana I. Wadala 

Press Deputy:  Eva Kandarpa 
 Council Aides: 
 Yolanda Ramos 
 Trysha Wallace 
Student Worker:  Araceli Mendoza 

216 District Office 
4703 South Broadway, L.A.  90037.................................................. 323  846-2651 
Chief Field Deputy: Hugo Ortiz..................................................FAX 323  846-2656 
Field Deputies: 

Brandy Chappell 
Angie Reyes English 
Loma White 

Education Deputy:  Pamela Huntoon 
Council Aide: 

Nakita Kinchelow 
Student Worker:  Ricardo Mendoza 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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COUNCIL - DISTRICT #9     As of 08/01/2006 COUNCIL - DISTRICT #9 
DOCUMENT UPDATED BY:  Marta Anguiano  CONTACT NUMBER:  (213) 473-7009 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #10    As of 12/19/2005                  COUNCIL - DISTRICT #10 
DOCUMENT UPDATED BY:  SHAWN LOVE WALLACE                                      CONTACT NUMBER:  (213) 473-7010 

COUNCIL OF THE CITY OF LOS ANGELES 
TENTH DISTRICT 

200 N. Spring Street, Room 430, Los Angeles, CA  90012 
FAX:  (213) 485-9829 

Internet:  http://www.lacity.org/COUNCIL/cd10/ 
 
Mail 
Stop 
 
217 TENTH DISTRICT............................................................ Room 430 

Councilmember, Herb J. Wesson, Jr................................................. 213  473-7010 
Special Assistant: Shawn Love Wallace ....................................FAX 213  485-9829 
Chief of Staff, Charmette Bonpua 
Chief Deputy 
 Deron Williams 

 Assistant Chief Deputy 
Edward Johnson 

 Senior Deputy 
  Michael Bai 
 Senior Deputy 
  Andrew Westall 

Special Assistant 
Trudie Abraham 
 
 

231 DISTRICT OFFICE 
1819 S. Western Ave., LA, CA  90006 ............................................. 323 733-8233 
 ........................................................................................... FAX 323 733-5833 
Deputies: 

Sylvia Lacy – NC 
Liz Carlin – W  
Lisa Paillet Coleman – NW  
Kimani Black – SW  
Wendy Fraticelli - NE 
Albert Lord – SE 
John Harmon – Code Enforcement 

 Caseworker: 
  Cairo Rodriguez 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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COUNCIL - DISTRICT #10    As of 12/19/2005                  COUNCIL - DISTRICT #10 
DOCUMENT UPDATED BY:  SHAWN LOVE WALLACE                                      CONTACT NUMBER:  (213) 473-7010 

 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #11     As of 07/18/2008 COUNCIL - DISTRICT #11 
DOCUMENT UPDATED BY:  NANCY AGUILAR  CONTACT NUMBER: (310) 568-8772 

COUNCIL OF THE CITY OF LOS ANGELES 
ELEVENTH DISTRICT:  COUNCILMEMBER BILL ROSENDAHL 

200 N. Spring Street #415 Los Angeles, CA  90012 
Internet:  http://www.lacity.org/COUNCIL/cd11/ 

 
Mail 
Stop 
 
218 ELEVENTH DISTRICT……………………………………Room 415  213 485-3811 
  ........................................................................................ FAX  213 473-6926 

Bill Rosendahl, Councilmember ............ bill.rosendahl@lacity.org  
Executive Assistant -         
 Margaret Hashinemejad...................... margaret.hash@lacity.org 
Chief of Staff - Mike Bonin......................... mike.bonin@lacity.org 
Deputy Chief of Staff - 
Laura McLennan. ....................... …....laura.mclennan@lacity.org 
Assistant to Chief of Staff –  
Dela Jimenez…………………………….....dela.jimenez@lacity.org 
Planning Deputy - Grieg Asher…….……….grieg.asher@lacity.org 
Assistant Planning Deputy - 
 Whitney Blumenfeld .........…….....whitney.blumenfeld@lacity.org 
Communications Deputy –  
Nate Kaplan……………………………..…..nate.kaplan@lacity.org 

 Legislative Deputy - Alex Fay…………….........alex.fay@lacity.org 
Council Aide – Anataly DeJesus……..anataly.dejesus@lacity.org 
 

  219          West Los Angeles Field Office                                                       310 575-8461 
1645 Corinth Avenue #201 Los Angeles, CA 90025           FAX       310 575-8305 
                                                                                                 
Northern District Director and Senior Counsel- 
 Norman Kulla .........................................norman.kulla@lacity.org 
Office Manager - Mary Misono ...............mary.misono@lacity.org 
Field Deputy – Brentwood/Pacific Palisades 
 VACANT 
Field Deputy – Palms/Mar Vista/West LA   
 Len Nguyen............................................... len.nguyen@lacity.org 
Constituent Advocate - Jim Horwitz ...........jim.horwitz@lacity.org 

 Constituent Advocate - 
 Guyon McCormack........................ guyon.mccormack@lacity.org 

 
   931 Westchester Field Office                                                                    310 568-8772   

7166 W. Manchester Ave Los Angeles, CA 90045              FAX      310 410-3946 
   
Southern District Director & Venice/Marina Peninsula Field Deputy - 
 Arturo Piña…………………………………..….arturo.pina@lacity.org 

 Assistant Southern District Director - 
 Nancy Aguilar….. …………………………..nancy.aguilar@lacity.org 

Special Projects Deputy & Special Assistant to the Councilmember - 
 Mark Grant ................. …………………......mark.grant@lacity.org 

 Assistant Planning Deputy - 
 Marina Martos………………….………….marina.martos@lacity.org 
 Field Deputy – Del Rey   
      Cindy Mejia…………… ...........................cindy.mejia@lacity.org 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #11     As of 07/18/2008 COUNCIL - DISTRICT #11 
DOCUMENT UPDATED BY:  NANCY AGUILAR  CONTACT NUMBER: (310) 568-8772 

 Field Deputy – Westchester/Playa Del Rey/Playa Vista 
      Jim Kennedy…………….................….jim.kennedy@lacity.org  
  LAX Community Liaison - 
      Chad Molnar………………..………..…chad.molnar@lacity.org 

 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL DISTRICT #12  As of 11/15/2006 COUNCIL - DISTRICT #12 
DOCUMENT UPDATED BY:  MARIA REYES  CONTACT NUMBER:  (213) 473-7012 

COUNCIL OF THE CITY OF LOS ANGELES 
TWELFTH DISTRICT:  COUNCILMAN GREIG SMITH 

200 North Spring Street, Room 405, Los Angeles 90012 
FAX:  (213) 473-6925 

Internet:  http://www.lacity.org/council/cd12/ 
E-Mail:  councilmember.smith@lacity.org 

 
Mail 
Stop 
 
220 TWELFTH DISTRICT....................................................... Room 405 

Greig Smith, Councilmember............................................................ 213 473-7012 
Executive Assistant, Cindy Varela .............................................FAX 213 473-6925  
 Administrative Assistants:   
Maria L. Reyes, Alexis Marin 
Chief of Staff, Mitch Englander 
Planning Deputy, Phyllis Winger 
Communications Director, Matt Myerhoff 
Legislative Deputies: 
          John Lee, Brenton Tesler, Doug Tripp 
Senior Policy Advisor, Nicole Bernson 

237 District Offices 
18917 Nordhoff Street, Suite 18, Northridge  91324 ........................ 818  756-8501 
Administrative Assistants:..........................................................  OR 818  886-5210 

Jeannine Engelhardt, Carla Romas.....................................FAX 818  756-9122 
  District Director, Sondra Clydesdale, 

Deputy, Dianne Kartiala  
Associate Planning & Transportation Deputy, Hannah Lee 

237-01 10044 Old Depot Plaza Road, Chatsworth  91311........................... 818  701-5253 
  ............................................................................................FAX 818  701-5254 
 Deputies: 

Jim Dellinger 
John Bwarie 
Elizabeth Wiessner

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.

http://www.lacity.org/council/cd12/


COUNCIL DISTRICT #12  As of 11/15/2006 COUNCIL - DISTRICT #12 
DOCUMENT UPDATED BY:  MARIA REYES  CONTACT NUMBER:  (213) 473-7012 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #13 As of 05/14/2008  COUNCIL - DISTRICT #13 
DOCUMENT UPDATED BY:  SALLY CASTRO  CONTACT NUMBER:  (213) 473-7013  

COUNCIL OF THE CITY OF LOS ANGELES 
THIRTEENTH DISTRICT:  COUNCILMEMBER ERIC GARCETTI 

200 N. Spring Street, Room 470 
Los Angeles, CA  90012 

(213) 473-7013 
Fax:  (213) 613-0819 

Internet:   http://www.lacity.org/COUNCIL/cd13/ 
E-Mail:  garcetti@council.lacity.org 

 
Mail 
Stop 
 
222 THIRTEENTH DISTRICT 

Councilmember, Eric Garcetti 
Executive Assistant, Lynnette Amerian 
Chief of Staff, Ana Guerrero 
Office Manager, Sally Castro 

 
Legislative Deputies: Cecilia Cabello,  Sam Siegel 
Policy Advisor: Sarah Dusseault 
Sr. Advisor/Director of Communications: 
     Julie Wong 
Director of Planning & Economic Development: 
      Kelli Bernard 
Associate Planner:  Noel Hyun 
Council Aide, Yolanda Flores 

 
929 District Office............................................................................... 323  957-4500 

5500 Hollywood Blvd L.A. 90028 .......................................... FAX 323  957-6841 
District Director of Constituent Services, Mitch O’Farrell  
District Director of Community Development, Heather Repenning 
Council Aide: Yolanda Ramos 
Field Deputies: Ryan Carpio, Helen Leung, Alejandra Marroquin 
Caseworkers: Billie Jean Londoño,  Arsen Melikyan 
Field Coordinator: Aida Alvarado 

 
222-02 Glassell Park District Office .......................................................  323  478-9002 

3750 Verdugo Road L.A. 90065...........................................  FAX 323  478-1296      
Office Manager/Sr. Caseworker, Sally Martinez 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #13 As of 05/14/2008  COUNCIL - DISTRICT #13 
DOCUMENT UPDATED BY:  SALLY CASTRO  CONTACT NUMBER:  (213) 473-7013  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



 
COUNCIL - DISTRICT #14    As of 04/29/2008 COUNCIL - DISTRICT #14 
DOCUMENT UPDATED BY:  Esmeralda Velasco  CONTACT NUMBER:  (213) 473-7014 

COUNCIL OF THE CITY OF LOS ANGELES 
FOURTEENTH DISTRICT: COUNCILMEMBER JOSÉ HUIZAR 

200 N. Spring Street, Room 465, Los Angeles  90012 
Internet:  http://www.lacity.org/COUNCIL/cd14/ 

 
Mail 
Stop 
 
223 FOURTEENTH DISTRICT ............................ ………..  Room 465 
 200 North spring Street, Room 465, Los Angeles, CA 90012.......  
 Councilmember José Huizar…………………………………. ........  213  473-7014 
 Chief of Staff, Peter Hidalgo…………………… ……............. FAX  213  847-0680 
 Deputy Chief of Staff, Operations, Francine Godoy 
 Deputy Chief of Staff, Community Affairs, Henry Casas 
 Director of Policy & Communications, Daniel Minkoff 
 
 Jessica Wethington McLean, Planning & Economic Development Director 
 Erik Sanjurjo, Legislative Deputy & Senior Advisor 
 Samantha Yu, Senior Legislative Deputy 
 George Gonzalez, Press Deputy 
 Edel Vizcarra, Assistant Planner...................................................  
 
 Esmeralda Velasco, Special Events Director 
 Belinda Ortiz, Executive Assistant & Case Manager 
 Eva Esparza, Administrative Assistant 
 
  

DISTRICT OFFICES: 
236 Boyle Heights  
 2130 East 1st Street, Room 202, Los Angeles, CA 90033 ............ 
 …………………………………………………………………….........  323  526-3059 
 ……………………………………………………………............ FAX    323  526-3066 
 
 Armando Gonzalez, Area Director 
 
 Jesse Leon, Field Deputy 
 Celina Mancia, Field Deputy 
 Jennifer Martinez, Field Deputy 
 Paul Aguilar, Case Manager 
  
  
246 El Sereno 
 4927 Huntington Drive North, Suite 100, Los Angeles, CA 90033 
 …………………………………………………………………….........  323  226-1646 
 ……………………………………………………………............ FAX    323  226-1644 
 
 Marcia Guzman, Area Director & El Pueblo Historic Monument Liaison  
 
 Cecelia Alatorre, Field Deputy 
 Marcella Cortez, Field Deputy 
  
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



 
COUNCIL - DISTRICT #14    As of 04/29/2008 COUNCIL - DISTRICT #14 
DOCUMENT UPDATED BY:  Esmeralda Velasco  CONTACT NUMBER:  (213) 473-7014 

 
224 Eagle Rock/Highland Park 
 2035 Colorado Blvd, Los Angeles, CA 90041  ............................   
 ……………………………………………………………………………..  323  254-5395 
 ………………………………………………………………………FAX:    213  485-8788 
 
 Paul Habib, Area Director & Projects Manager 
 
 Jim Omahen, Field Deputy 
 Juanita Martinez, Field Deputy 
 Zenay Loera, Filed Deputy 
   
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COUNCIL - DISTRICT #15     As of 8/13/2008 COUNCIL - DISTRICT #15 
DOCUMENT UPDATED BY:  MYRIAM LOPEZ  CONTACT NUMBER:  (213) 473-7015 

COUNCIL OF THE CITY OF LOS ANGELES 
FIFTEENTH DISTRICT:  COUNCILWOMAN JANICE HAHN 

200 N. Spring Street, Room 435, Los Angeles 90012 
FAX:  (213) 626-5431 
TDD:  (213) 473-5949 

Internet:  http://www.lacity.org/council/cd15/ 
E-Mail:  janice.hahn@lacity.org 

 
Mail 
Stop 
 
225 FIFTEENTH DISTRICT ................................................Room 435 

Councilwoman:  Janice Hahn........................................................ 213 473-7015 
 ........................................................................................ FAX 213 626-5431 

Executive Assistant: Tina Quebec................................................. 213 473-2321 
Chief of Staff: Courtney Chesla Torres ......................................... 213 473-2313 
Deputy Chief of Staff: Jenny Chavez ............................................ 213 473-2322 
Deputy Chief of Staff: Eric Brown.................................................. 213 473-2325 
Administrative Assistant: Myriam Lopez........................................ 213 473-2320 
Legislative Deputy: Jennifer Rivera............................................... 213 473-2325 
Director of City Services: Eric Moody............................................ 213 473-2316 
Administrative Aide: Josefina Ramos............................................ 213 473-2319 
 

 DISTRICT OFFICES 
226 Harbor Office 

638 South Beacon Street, Suite 552, San Pedro  90731 .............. 310 732-4515 
 ........................................................................................ FAX 310 732-4500 

District Director: Dolores Canizales............................................... 310 732-4504 
Economic Development Director: Gordon Teuber ........................ 310 732-4506 
Planning Director: Frank Hong ...................................................... 310 732-4507  
Community Advocate: Diego Valdez............................................. 310 732-4509 
Community Advocate: Ana Bozic .................................................. 310 732-4512 
Community Advocate: Cynthia Fowler .......................................... 310 732-4511 
 Administrative Assistant: Terri McKinnon...................................... 310 732-4502 
 

226 Wilmington/Harbor City Office 
544 North Avalon Blvd., Wilmington  90744.................................. 310 233-7201 

   ....................................................................................... FAX 310 732-4513 
  

 
244 Harbor Gateway Office 

19401 South Vermont Ave., Suite G104, Torrance  90502........... 310 327-4482 
 ........................................................................................ FAX 310 327-6219 

Community Advocate:  Reginald Zachery ..................................... 310 327-6203 
 

 
227 Watts Office 

10221 Compton Avenue, Suite 200, Watts  90002 ....................... 213 473-5128 
 ........................................................................................ FAX 213 473-5132 

Northern District Director:  Erika Velazquez.................................. 213 473-5125 
Community Advocate:  Rosa Corrales .......................................... 213 473-5126 
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This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



CREDIT UNION    As of 04/01/2008 CREDIT UNION 
DOCUMENT UPDATED BY:  DINA FRANKS  CONTACT NUMBER: (877) MY LAFCU (695-2328) ext. 6457 

LOS ANGELES FEDERAL CREDIT UNION 
P. O. Box 53032, Los Angeles, CA  90053-0032 

(877) MY LAFCU (695-2328) 
Website:  http://www.lafcu.org/ 

e-Mail Address:  memberservices@lafcu.org 
 

 
 

ADMINISTRATION 
President/CEO ..................................................................  Ext. 6346 
Executive Vice President/COO ....................  Ext. 6308 
Senior Vice President/CFO ...............................................  Ext. 6313 
Vice President, Administration/Facilities ...........................  Ext. 6309 
Vice President, Human Resources ...................................  Ext. 6355 
Vice President, Internal Audit ............................................  Ext. 6387 
Vice President, Lending ....................................................  Ext. 6376 
Vice President, Marketing & Business Dev. ..................... . Ext. 6310 
Vice President, Operations................................................  Ext. 6312 
Member Services Phone Center .......................................  Ext. 4 

 
 
BRANCH OFFICES  

Culver City Branch (ATM) 
3850 Culver Center Drive 
 
 

Monday – Thursday 
9 am - 5 pm 
Friday, 9 am - 6 pm 
Saturday, 9 am - 1 pm 
(Touch-screen Account 
Access in lobby) 

Phone: 
(877) MY LAFCU (695-
2328) 
FAX: (310) 558-0427 

El Monte Branch (ATM) 
9204 Flair Drive, Suite A 
El Monte, CA 91731 
 

Monday – Thursday 
9 am - 5 pm 
Friday, 9 am - 6 pm 
Saturday, 9 am - 1 pm 
 (Online Account 
Access via computer in lobby) 

Phone: 
(877) MY LAFCU (695-
2328) 
FAX: (818) 638-6429 

 
Gardena Branch 
(ATM) 
1352 West Artesia Blvd. 
 

 
Monday – Thursday 
9 am - 5 pm 
Friday, 9 am - 6 pm 
Saturday, 9 am - 1 pm 
 (Touch-screen Account 
Access in lobby.) 

 
Phone: 
(877) MY LAFCU (695-
2328) 
FAX:  (310) 516-2071 
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Glendale Branch 
(Access Center & ATM) 
300 South Glendale Avenue 
 

 
Monday – Thursday 
9 am - 5 pm 
Friday, 9 am - 6 pm 
Saturday, 9 am - 1 pm 
 (Touch-screen Account 
Access and Member Services 
phone in lobby.) 

 
Phone: 
(877) MY LAFCU (695-
2328) 
FAX:  (818) 242-6963 

 
LA Mall Branch 
(Access Center & ATM) 
201 N. Los Angeles Street, Space 
201 
Downtown Los Angeles 

 
Monday – Friday 
9 am - 5 pm 
(Touch-screen Account 
Access in lobby.) 

 
Phone: 
(877) MY LAFCU (695-
2328) 
FAX:  (213) 626-1662 

 
Van Nuys Branch (ATM) 
6411 Sepulveda Blvd., Suite 1-R 
 

 
Monday – Thursday 
9 am - 5 pm 
Friday, 9 am - 6 pm 
Saturday, 9 am - 1 pm 
 
  

 
Phone: 
(877) MY LAFCU (695-
2328) 
FAX:  (818) 781-1770 
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LAFCU SELF-SERVICE ACCESS CENTERS & ATMs (Automated Teller Machines) 
  

Gardena Branch:  ATM 
1352 West Artesia Blvd. 
 
A full-service Branch with  
Tellers & Member Service 
Representatives 

 
ATM accessible 24/7.  Touch-
screen access to our website 
and your Account(s), via e-
Branch 
Monday – Thursday 
9 am - 5 pm 
Friday, 9 am - 6 pm 
Saturday, 9 am - 1 pm 
 

 
No DropBox available 
in Branch. 
 
ATM outside Branch is 
"Deposit-taking". 

 
Glendale: 
(Access Center & ATM) 
LAFCU Glendale Branch* 
300 South Glendale Avenue 
 
1 ATM:  Outside the Branch 
(facing Colorado Street); 
 
1 ATM:  Inside the Branch "Access 
Center" 

 
ATM accessible 7days-a-
week, 6:00 am -10:00 pm; in 
the lobby during business 
hours; or during non-
business hours by sliding 
your ATM or VISA card in a 
special reader outside the 
front door.   
Outside ATM accessible 
24/7. 

 
No DropBox available 
in Branch. 
 
ATM outside Branch 
is "Deposit-taking". 
 
 

 
Los Angeles (Downtown):  ATM 
City Hall 
201 North Main Street 
(between Temple & First Streets), 
1st Floor Lobby alcove 
near the Security Desk 

 
ATM accessible 24/7. 

 
DropBox deadline is 
10:00 am, Monday –
Friday for same-day 
processing. 
 
ATM is “Deposit- 
taking.” 

 
Los Angeles (Downtown):  ATM 
City Hall East (outside) 
200 North Main Street 
(one floor below street level) 

 
ATM accessible 24/7. 
 

 
No DropBox 
available. 
 
ATM is "Deposit-
taking". 

 
Los Angeles (Downtown):  ATM 
Figueroa Plaza Building 
201 North Figueroa Street 
(1/2 block south of Temple Street) 
1st Floor - inside the LA City  
"Dept. of Building & Safety Office" 

 
ATM accessible Monday, 
Tuesday, Thursday, and 
Friday, 7:30 am - 4:30 pm; 
and Wednesday, 9:00 am - 
4:30 pm 

 
No DropBox available. 
 
ATM is "Deposit-
taking". 
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Los Angeles (Downtown):  
2 ATMs 
L.A. Convention Center 
1201 South Figueroa Avenue 
 
ATM #1: Located in front of the 
             “Business Center” Office 
              on the Concourse Level 
ATM #2: Located in front of the 
             “West Hall” Exhibition 
              Area, near the food 
              court, on the Exhibit Hall 
              Level. 

 
ATM accessible Monday – 
Friday, 8:00 am - 5:00 pm 
 
(Hours subject to change, 
based on events held at the 
Convention Center). 

 
No DropBox available. 
 
ATM is not "Deposit-
taking". 

 
Los Angeles (Downtown):  Access 
Center & ATM 
LAFCU LA Mall Branch* 
201 N. Los Angeles Street, #201 
 
1 ATM Outside the Branch 
 
1 ATM Inside the Branch "Access 
Center" 

 
ATM accessible Monday – 
Friday, 6:00 am -10:00 pm; in 
the lobby during business 
hours; or during non-business 
hours by sliding your ATM or 
VISA card in a special reader 
outside the front door. 
 

 
No DropBox available 
in Branch. 
 
ATM outside Branch is 
"Deposit-taking". 

 
Los Angeles (Downtown):  ATM 
City of Los Angeles Department of 
Personnel Building 
700 East Temple Street 
(at the corner of Vignes Street) 
1st Floor lobby 

 
ATM accessible Monday – 
Saturday, 6:00 am - 6:00 pm 

 
DropBox deadline is 
10:00 am, Monday – 
Friday for same-day 
processing. 

 
Los Angeles (Downtown):  Access 
Center & ATM 
Piper Technical Center* 
555 Ramirez Street, 3rd Floor 
 

 
ATM accessible Monday – 
Friday, 6:00 am - 6:00 pm; all 
other times accessible only to 
Piper Technical Center 
employees. 

 
DropBox deadline is 
10:00 am, Monday –
Friday for same-day 
processing.  Non-cash 
requests are mailed to 
your home address. 

 
Los Angeles (Downtown):  ATM 
Public Works Building 
1149 S. Broadway, 1st Floor Lobby 
 

ATM accessible 24/7 
 
No DropBox available.  
 
ATM is “Deposit-
taking”. 
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Los Angeles International Airport 
(LAX):  Access Center & ATM 
LA International Airport 
Administration West Building  
7301 World Way West 
(1/2 mile east of Pershing Drive)  

ATM accessible 24/7  
 
DropBox deadline is 
1:00 pm, Monday – 
Friday for same-day 
processing.   

 
Los Angeles International Airport 
(LAX):  Access Center & ATM 
LA International Airport 
Administration East Building 
1 World Way 
(the old Control Tower building) 

 
ATM accessible Monday – 
Friday, 6:00 am - 6:00 pm; all 
other times accessible only to 
Dept. of Airport employees. 

 
DropBox deadline is 
1:15 p.m., Monday – 
Friday for same-day 
processing.  Non-cash 
requests are delivered 
to the First Floor 
Security Desk. 
 
 
  

Playa del Rey:  Access Center & ATM 
Hyperion Treatment Plant* 
"Pregerson Building" – First Floor 
12000 Vista Del Mar 
 

 
ATM accessible Monday – 
Friday, 7:00 am - 5:00 pm; all 
other times accessible only to 
Hyperion Treatment Plant 
employees. 

 
DropBox deadline is 
1:00 pm, Monday – 
Friday for same-day 
processing.  Non-cash 
requests are delivered 
to the Pregerson Bldg. 
at the Receptionist's 
Desk. 

 
San Pedro:  Access Center & ATM 
Port of Los Angeles* 
Administration Building 
425 South Palos Verdes Street 
 
 

 
ATM accessible Monday – 
Friday, 7:30 am - 6:00 pm 

 
DropBox deadline is 
2:00 pm, Monday – 
Friday for same-day 
processing.  Non-cash 
requests delivered to 
the Port of LA Payroll 
Dept. 

 
Van Nuys Branch: ATM 
LAFCU Van Nuys Branch 
6411 Sepulveda Blvd., Suite 1-R 
 

 
ATM accessible 24/7.  
Monday – Thursday 
9 am - 5 pm 
Friday, 9 am - 6 pm 
Saturday, 9 am - 1 pm 
 

 
No DropBox available 
in Branch. 
 
ATM is “Deposit-
taking”. 
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Van Nuys: ATM 
Braude Service Center Building 
6262 Van Nuys Blvd. 
(Southeast corner of Sylvan St.) 
1st Floor outside facing courtyard  

ATM accessible 24/7 No DropBox available. 
 
ATM is “Deposit-
taking”. 

 
 

 
West L.A.:  Access Center & ATM 
LAFCU Access Center* 
1828 Sawtelle Blvd. 
1st Floor Lobby 
 

 
ATM accessible Monday – 
Friday, 7:00 am - 5:00 pm 

 
DropBox deadline is 
12:30 pm, Monday –  
Friday for same-day 
processing.  Non-cash 
requests are delivered 
to the 2nd Floor 
Mechanical Counter, in 
the Building & Safety 
Department. 

 
 *ATM available for cash withdrawals, balance inquiries, and transfers. Free 

LAFCU phone services. Non-cash deposits and requests picked up every 
business day (times will vary). Self-service only. 

 
  
 
 
 
 
IMPORTANT CREDIT UNION INFORMATION 
 
Los Angeles Federal Credit Union is a full-service financial institution offering high-yield savings 
products, low-rate loans, discount services, and beneficial services.  Membership is available to 
active and retired employees, and active volunteers of Los Angeles City, approved Associations 
and Select Employee Groups, members of the Los Angeles Charitable Association, Inc., and their 
immediate family members.  Visit our website:  http://www.lafcu.org/; call us; or visit a branch 
regarding: 
 
+ Beneficial Service Organization Services 
 
+ Check (debit) Card 
 
+ Easy Account Access 
 
+ Group presentations at your work site 
 
+ Insurance Services 
 
+ LAFCU Investment Services (retirement accounts, estate planning) 
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+ Loans (real estate, vehicles, unsecured & more) 
 
+ Online 24/7 e-Services 
 
+ Savings Accounts 
 
+ Vcom® Brand ATMS at 7-Eleven Stores 
 
+ V.I.P. Accounts 
 
+ Visa Cards 
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DEPARTMENT OF CULTURAL AFFAIRS 
201 N. Figueroa Street, Suite 1400, Los Angeles, CA  90012 

Telephone:  (213) 202-5500 
FAX:  (213) 202-5517 

Internet : http://www.culturela.org/ 
 
Mail 
Stop 
 
380 GENERAL INFORMATION / RECEPTION DESK........................ 213 202-5500 
 
380 CULTURAL AFFAIRS COMMISSION 

President, Adolfo V. Nodal 
Vice President, York Chang 
Members: 

Celeste M. Alleyne 
Richard J. Montoya 
Lee Ramer 
Gayle Garner Roski 
Josephine Ramirez 
Senior Clerk Typist.. ................................................................ 213 202-5502 

380 EXECUTIVE OFFICES 
Executive Director, Olga Garay..................................................... 213 202-5522 

Executive Administrative Assistant III...................................... 213 202-5509 
........................................................................................ FAX 213 202-5513 

Assistant General Manager, Saul Romo....................................... 213 202-5533 
 Sr. Clerk Typist........................................................................ 213 202-5502 
 ........................................................................................ FAX 213 202-5516 

380 ADMINISTRATIVE SERVICES DIVISION 
Sr. Management Analyst II ............................................................ 213 202-5530 
Systems Analyst II......................................................................... 213 202-5527 
Payroll Supervisor ......................................................................... 213 202-5531 
 ........................................................................................ FAX 213 202-5512 
Principal Accountant I ................................................................... 213 202-5535 
Sr. Accountant II............................................................................ 213 202-5553 
General Accounting…………………………………………………… 213 202-5552 
SMS Accounting………………………………………………………. 213 202-5536 
 ........................................................................................ FAX 213 202-5512 
 Contracts 
 Management Analyst II…………………………………………… 213 202-5534 
 ........................................................................................ FAX 213 202-5512 

380 ARCHITECTURAL DESIGN 
Architectural Assistant II................................................................ 213 202-5501 

380 CITY ART COLLECTION / MURALS ........................................... 213 202-5555 
  ........................................................................................ FAX 213 202-5515 
380 CULTURAL FACILITIES DIVISION ............................................. 213 202-5524 
  .......................................................................................... OR 
  ................................................................................................ 213 202-5541 
  ........................................................................................ FAX 213 202-5515 
380 CULTURAL GRANTS PROGRAM ............................................... 213 202-5566 
  ........................................................................................ FAX 213 202-5515 
380 PUBLIC ART DIVISION................................................................ 213 202-5544 
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  ......................................................................................... FAX 213 202-5515 
380 MARKETING AND DEVELOPMENT DIVISION 
 General Information......................................................................  213 202-5500 

......................................................................................... FAX 213 202-5511 
380 YOUTH/ARTS EDUCATION DIVISION .......................................  213 202-5498 

 ......................................................................................... FAX 213 202-5515 
COMMUNITY ARTS 
 BARNSDALL PARK: 
382   ARTS CENTER 
   4800 Hollywood Blvd., Los Angeles  90027………………  323 644-6295 
   ................................................................................... FAX 323 644-6277 
385   SLIDE REGISTRY 

  4800 Hollywood Blvd., Los Angeles  90027………………  323 644-6269 
  ................................................................................... FAX 323 644-6271 

385-01   GALLERY THEATER 
  4800 Hollywood Blvd., Los Angeles  90027 .....................  323 644-6272 
  ................................................................................... FAX 323 644-6271 

383   JUNIOR ARTS CENTER 
  4800 Hollywood Blvd., Los Angeles  90027.. ...................  323 644-6275 
  ................................................................................... FAX 323 644-6277 

765  CANOGA PARK YOUTH ARTS CENTER 
  7222 Remmet Avenue, Canoga Park  91303………………….. 818 346-7099 
  ......................................................................................... FAX 818 346-7232 
380-02  SUN VALLEY (STONE HOUSE) YOUTH ARTS CENTER 
  8642 Sunland Blvd., Sun Valley  91352 .................................  818 252-4619 
  ......................................................................................... FAX 818 252-4704 
384  WATTS TOWERS ARTS CENTER 

  1727 E. 107th St., Los Angeles  90002 
  Public Information (24-Hour) ............................................  213 847-4646  
  Arts Center Director ..........................................................  213 485-1795 

 ................................................................................... FAX 323 564-7030 
  Security (On-site/24-Hour) ..............................................  213 847-1632 

381  WILLIAM GRANT STILL ARTS CENTER 
 2520 West View St., Los Angeles  90016 ..............................  213 734-1164 
 Art Center Director..................................................................  213 847-1540 
 ......................................................................................... FAX 213 485-1610 

HISTORIC PRESERVATION 
380 FRANK LLOYD WRIGHT'S HOLLYHOCK HOUSE 

4808 Hollywood Blvd., Los Angeles  90027 
Tour Information (24-Hour) ..........................................................  323 644-6269 
……………………………………………………....................... FAX 323 913-4032 

384  WATTS TOWERS CONSERVATION OFFICE 
  1765 E. 107th St., Los Angeles  90002 ............................  323 569-8653 
  ................................................................................... FAX 323 569-2914 

PERFORMING ARTS/FACILITIES: 
792  BANNINGS LANDING COMMUNITY CENTER 
  100 E. Water Street, Wilmington  90748………………………. 310 522-2015 
  ......................................................................................... FAX 310 522-2003 
765  CANOGA PARK YOUTH ARTS CENTER 
  7222 Remmet Avenue, Canoga Park  91303………………….. 818 346-7099 
  ......................................................................................... FAX 818 346-7232 
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757  CRAFT & FOLK ARTS MUSEUM 
  5814 Wilshire Boulevard, Los Angeles  90036………………… 323 937-4230 
  ……………………………….. ........................................... FAX 323 937-5576 
  LOS ANGELES THEATRE CENTER 
  514 South Spring Street, 2nd Floor, Los Angeles  90013 ........ 213 202-5524 
  Latino Theater Company……………………………….............. 213 489-0994 
  Lobby Security………………………………………................... 213 488-1927 
  ……………………………………………………………….. FAX 213 489-1851 
 
377  MADRID THEATER 

 21626 Sherman Way, Canoga Park  91303............................ 818 347-9419 
 Box Office…………………………………………………………… 818 347-9938 
 ……………………………………………………… ............. FAX 818 347-9841 

380  VISION THEATRE 
  3341 West 43RD Place, Los Angeles  90008…………………… 213 202-5524 
  Vision Special Event Parking Lot………………………………… 213 202-5541 
  ………………………………………………………………….FAX 213 202-5515 
378  WARNER GRAND THEATER 

 478 West 6th Street, San Pedro  90731………………………… 310 548-2493 
 Box Office…………………………………………………………. 310 548-7672 

........................................................................................ FAX 310 548-2498 
PRIVATE PARTNERSHIP FACILITIES: 
  ART IN THE PARK 

 5568 Via Marisol, Los Angeles  90042.................................... 323 259-0861 
 ……………………………………………………………...... FAX 323 259-0550 

793  CROATIAN CULTURAL CENTER 
  510 West 7th Street, San Pedro  90731………………………… 310 548-7630 
  ........................................................................................ FAX 310 548-7635 

 CALIFORNIA TRADITIONAL MUSIC SOCIETY 
 16953 Ventura Blvd., Encino  91316....................................... 818 817-7756 
 ……………………………………………………….. ........... FAX 818 817-7734 

  EAGLE ROCK COMMUNITY CULTURAL CENTER 
 2225 Colorado Blvd., Eagle Rock  90041 ............................... 323 226-1617 
 ........................................................................................ FAX 323 226-0949 

  LANKERSHIM ARTS CENTER 
 5108 Los Angeles Lankershim Blvd., North Hollywood  91608 818 752-7568 
 ........................................................................................ FAX 818 761-1378 
 MC GROARTY ARTS CENTER 
 7570 McGroarty Terrace, Tujunga  91042 .............................. 818 352-5285 
 ………………………………………................................... FAX 818 352-5285 

380-47  NATE HOLDEN PERFORMING ARTS CENTER 
  4718 West Washington Blvd., Los Angeles  90016…………… 323 964-9768 
  Box Office................................................................................ 323 964-9766 
  ........................................................................................ FAX 323 964-9822 
  WILLIAM REAGH LOS ANGELES PHOTOGRAPHY CENTER 

 412 So. Park View St., Los Angeles  90057............................ 213 382-8133 
 ........................................................................................ FAX 213 639-1573 
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DEPARTMENT ON DISABILITY 
333 S. Spring Street, Los Angeles, CA  90013 

(213) 485-6334 
(213) 485-8052 FAX 
(213) 485-6655 TDD 

Internet:  http://www.lacity.org/dod/ 
 

Mail 
Stop 
 
760 COMMISSIONERS 

President, Luis Mata 
1st Vice-President, Mary W. Wong 

2nd Vice-President, Sam Overton 
 
Members: 
 Theresa de Vera 

Sandy Driver-Gordon  
Karen Henderson-Winge 
John R. James 
Virginia Victorin 
David E. Wolf 

 
760 DEPARTMENT ON DISABILITY....................................................... 213  485-6334 

............................................................................................FAX 213  485-8052 

............................................................................................TDD 213  485-6655 
760 AIDS COORDINATOR Stephen D. Simon ........................................ 213  485-6320 

............................................................................................FAX 213  847-3820 
760 EXECUTIVE MANAGEMENT AND ADMINISTRATION 

Executive Director, Regina Houston-Swain ...................................... 213  485-6334 
Executive Administrative Assistant, Cecilia Wesselman.................... 213  485-6334 
Community Affairs Director, Betty Wilson ......................................... 213  485-6334 
Admin/Operations Division Director, Tyler Munhall .......................... 213  485-0306 
ADA Compliance Officer/Disabilities Access & Services 
      Division Director, Mitch Pomerantz............................................. 213  847-9124 
Public Relations Specialist, Deanna McNeally.................................. 213  847-9221 
ADA Deaf Services Coordinator, Richard Ray .......................Voice 213  847-9123 

...........................................................................TDD Message  213  847-6560 
Sign Language Interpreter, Angela Kaufman ................................... 213  847-9123 

...........................................................................TDD Message  213  847-0652 
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EL PUEBLO DE LOS ANGELES 
HISTORIC MONUMENT 

125 Paseo De La Plaza, Suite 300 
Los Angeles, CA  90012 

Internet:  http://www.lacity.org/ELP/ 
 
Mail 
Stop 
 
689  Commissioners 
 

Herbert Siguenza, President 
Carol Jacques, Vice President 
Angel Cervantes 
Felicia Fasano 
David W. Louie 
Norma Navarro 
Lisa See 
Latonya Slack 
 
Commission Executive Assistant 
Armando Bencomo.................................................................. 213  485-4848 
 ........................................................................................ FAX  213  485-8238 
 

689  EXECUTIVE OFFICES 
General Manager, Robert L. Andrade ..................................... 213  485-6855 
Executive Administrative Assistant III, Angelique Smith.......... 213  485-6855 
Assistant General Manager, Dianna Martinez-Lilly ................. 213  485-6955 
 ........................................................................................ FAX  213  485-0428 
 

689  FINANCE & ADMINISTRATION 
Division Head, Vacant ............................................................. 213  485-8320 
Accounting, Joyce Tran........................................................... 213  485-8248 
Accounting, Zenaida Agustin................................................... 213  485-8248 
Budget/Personnel, Quentin Gonzalez ..................................... 213  485-8320 
Purchasing, Linda Duran......................................................... 213  485-8320 
 ........................................................................................ FAX 213  485-8238 

689  CULTURAL RESOURCES & HISTORY  
Division Head, Suellen Cheng................................................. 213  485-8437 
Mariann Gatto.......................................................................... 213  485-8437 
Tiffini Bowers .......................................................................... 213  485-8437 
Tours & Visitors Information .................................................... 213  628-1274 
 ........................................................................................ FAX 213  495-0428 
 

689  EVENTS & MARKETING 
Division Head, Vacant ............................................................. 213  485-8372 
John Kopczynski ..................................................................... 213  485-8372 
Julie Sandoval ......................................................................... 213  485-8372 

 
689  PROPERTY MANAGEMENT 

Director, Ed Robles ................................................................. 213  485-8497 
Caroline Asencio ..................................................................... 213  485-8497 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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DOCUMENT UPDATED BY:  Jackeline Jimenez   CONTACT NUMBER:  (213) 978-0538 

EMERGENCY MANAGEMENT DEPARTMENT 
200 N. Spring Street, Room 1533, Los Angeles, CA  90012-4190 

Internet:  http://www.lacity.org/EMD/ 
 

I N F O R M A T I O N 
 

General Information ........................................................................................ 213  978-2222 
Emergency Updates ...................................................................................... UPDATELA.ORG 
Department FAX Number .............................................................................. 213  978-0517 
 
Mail 
Stop 

E X E C U T I V E    O F F I C E 
 
988 GENERAL MANAGER .......................................Room 1533, CH 213  978-0530 

James G. Featherstone 
Executive Administrative Assistant II, Cecilia Law ........................ 213  978-0540 

........................................................................................ FAX 213  978-0517 
988 ASSISTANT GENERAL MANAGER .................Room 1533, CH 213  978-0528 

Anna Day Burton 
Secretary, Wendy Hwang.............................................................. 213  978-0544 
 ................................................... Room E-121, P-4 CHE FAX 213  978-0535 
 
DIVISIONS 
 
ADMINISTRATIVE SERVICES  
Division Chief, Mayra Puchalski .................................................... 213  978-0536 
Management Analyst II, Jackeline Jimenez .................................. 213  978-0538 
Accounting Clerk, Cynthia Johnson .............................................. 213  978-0532 
COMMUNITY PREPAREDNESS 
Division Chief, Carol Parks............................................................ 213  978-0549 
Emergency Preparedness Coordinator I, Lisa Hayes ................... 213  978-0596 
Management Analyst II, Pamela Cummings ................................. 213  978-0534 
Emergency Preparedness Coordinator I, Owen Lin...................... 213  978-2241 
Emergency Preparedness Coordinator I, Ramona Curry.............. 213  473-9921 
Senior Project Coordinator, Donyale Hall…………………………... 213  473-9922  

 OPERATIONS  
Division Chief, Rob Freeman ........................................................ 213  978-0590 
Emergency Preparedness Coordinator I, LaCheryl Bell................ 213  978-0592 
Management Analyst II, Veronica Hendrix .................................... 213  473-0300 

 PLANNING 
Division Chief, Larry Meyerhofer ................................................... 213  978-2243 
Emergency Preparedness Coordinator I, Erik Baumgardner ........ 213  473-9926 
Emergency Preparedness Coordinator I, Keith Garcia ................. 213  473-9932 
Emergency Preparedness Coordinator I, Richard Deppisch......... 213  978-0594 
Health Planner, Steve Dargan……………………………………….. 213  473-9925 
Point of Distribution Planner, Devra Brukman…….………………….. 213  473-9930 
TRAINING 
Division Chief, Chris Ipsen ............................................................ 213  978-0547 
Emergency Preparedness Coordinator I, Alen Pijuan................... 213  978-0599 
Emergency Preparedness Coordinator I, Faye Cousin................. 213  978-2247 
Emergency Preparedness Coordinator I, Quentin Frazier ............ 213  473-9929 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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EMPLOYEE RELATIONS   As of 12/05/2007         EMPLOYEE RELATIONS 
DOCUMENT UPDATED BY: VICKY HERRERA                                                  CONTACT NUMBER: (213) 485-2066 

 
 

EMPLOYEE RELATIONS BOARD 
200 N. Main Street, Room 1100, Los Angeles, CA 90012 

FAX: (213) 473-7751 
TDD: (213) 485-5136 

 
Mail 
Stop    
 
858 BOARD MEMBERS   
 Chairman, Edna E. J. Francis…………………………………… 213  473-9700 
 Vice Chairman, Thomas T. Roberts 
 Members: 

  Joseph F. Gentile 
  Manuel M. Melgoza 
  Barbara Miller 

 EXECUTIVE DIRECTOR, EMPLOYEE RELATIONS BOARD     
 Robert R. Bergeson……………………………………………… 213  473-9700 
 
 ADMINISTRATIVE AND CLERICAL SERVICES 
 Commission Executive Assistant, Victoria Herrera…………… 213  473-9700 
 Sr. Clerk Typist, Loretta Risen…………………………………… 213  473-9700 
 CityFone Administrator, Victoria Herrera……………………… 213  473-9700 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



EMPLOYEE RELATIONS   As of 12/05/2007         EMPLOYEE RELATIONS 
DOCUMENT UPDATED BY: VICKY HERRERA                                                  CONTACT NUMBER: (213) 485-2066 
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ENVIRONMENTAL AFFAIRS    As of 06/16/2008 ENVIRONMENTAL AFFAIRS 
DOCUMENT UPDATED BY: K McClelland   CONTACT NUMBER:  (213) 978-0876 

ENVIRONMENTAL AFFAIRS DEPARTMENT 
200 N. Spring Street, Suites 1905 and 2005, Los Angeles, CA  90012 

Internet:  http://www.lacity.org/EAD/ 
 
Mail 
Stop 
 

Main Line....................................................................................... 213  978-0880 
........................................................................................ FAX 213  978-0893 

177 ENVIRONMENTAL AFFAIRS COMMISSION 
Commission Secretary .................................................................. 213  978-2366 

177 EXECUTIVE 
General Manager, Detrich B. Allen................................................ 213  978-0840 
Assistant General Manager, Beth Jines ........................................ 213  978-0850 
Executive Administrative Assistant, Karla Cortez.......................... 213  978-0841 

177 ADMINISTRATIVE/PUBLIC SERVICES 
Division Director, Darlene Fields ................................................... 213  978-0844 
Senior Accountant ......................................................................... 213  978-0856 

177 AIR QUALITY MANAGEMENT 
Division Director, Gretchen Hardison ............................................ 213  978-0852 
Environmental Supervisor ............................................................. 213  978-0853 

177 ENVIRONMENTAL BUSINESS AND NEIGHBORHOOD SERVICES 
Division Director, Karin Christie..................................................... 213  978-0875 
Hazardous and Toxic Materials Program (HTM)........................... 213  978-0891 
ENVIRONMENTAL INFORMATION CENTER 
Environmental Information Center................................................. 213  978-0888 

.......................................................................................... OR 213  978-0881 
177 MATERIALS AND WASTE RESOURCES MANAGEMENT 

Division Director, Wayne Tsuda .................................................... 213  978-3068 
Program & Policy Analysis Section (PPA)..................................... 213  978-0872 

248 Local Enforcement Agency (LEA) ................................................. 213  978-0865 
177 WATER & NATURAL RESOURCES MANAGEMENT 

Division Director, Melinda Bartlett ................................................. 213  978-0858 
Environmental Supervisor ............................................................. 213  978-0859 
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ETHICS As of 07/28/2008 ETHICS 
DOCUMENT UPDATED BY: ALMA DESOWITZ  CONTACT NUMBER: (213) 978-1960 

ETHICS COMMISSION 
200 N. Spring Street, City Hall 24th Floor, Los Angeles, CA  90012 

FAX:  (213) 978-1988 
Internet:  http://ethics.lacity.org/ 

 
Mail 
Stop 
 
129 COMMISSIONERS 

President, Helen E. Zukin 
Vice President, Sean Treglia 
Members: 
Michael Camuñez 
Nedra Jenkins 
Paul H. Turner 

 
129 EXECUTIVE .................................................................................. 213  978-1960 

Executive Director, LeeAnn M. Pelham 
Deputy Executive Director, Deena Ghaly 
Deputy Director, David Tristan 

   
129 OPERATIONS............................................................................... 213  978-1960 

Director, Eric Tan 
Budget/Personnel/Accounting/Audits/Public Matching Funds 
 

129 PROGRAM OPERATIONS………………………………………….. 213  978-1960 
  Director, David Tristan 
  Information Technology Director, Timothy Grant 
  Education and Outreach 
       Education and Training 
       Enterprise Systems 
       Filing and Compliance Assistance 
       Informal Advice 
       Public Disclosure 
 
129 POLICY & LEGISLATION ............................................................ 213  978-1960 

Director, Heather Holt 
     Policy Research and Analysis 
     Legislation 

 
129 ENFORCEMENT AND LEGAL AFFAIRS .................................... 213  978-1960 

Director, Deena Ghaly 
Assistant Director, Kirsten Pickenpaugh 

      Whistleblower Complaints    1-800-824-4825 
      Investigations 
      Administrative Enforcement 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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FINANCE, OFFICE OF     As of 05/13/2008 FINANCE, OFFICE OF 
DOCUMENT UPDATED BY:  Rosette Peralta  CONTACT NUMBER:  (213) 978-1778 

OFFICE OF FINANCE 
200 North Spring Street, Room 220, Los Angeles, CA  90012 

Departmental Website:  http://www.lacity.org/finance/ 
 

Mail 
Stop 
 
 GENERAL INFORMATION 
 Business Permits/Business Taxes ................................................ 213  473-5901 
 Police and Fire Permits ................................................................. 213  473-5901 
 
766 EXECUTIVE DIVISION ................................................Room 220 
 Director of Finance, Antoinette Christovale................................... 213  978-1774 
 Executive Administrative Assistant III, Sharon Williams................ 213  978-1774 
 Assistant Director, Pamela Mooney .............................................. 213  978-1775 
 Executive Administrative Assistant II, Ela C. Vallejo ..................... 213  978-1775 
  ........................................................................................ FAX 213  978-1780 
766-01 ADMINISTRATION DIVISION 
 Chief Management Analyst, Joy Ory............................................. 213  978-1757 
 Senior Clerk Typist, Vacant………………………………………….. 213  978-1782 
 Personnel Director, Ruben Munoz ................................................ 213  978-1764 
 Personnel Analyst, Timothy Rhyne ............................................... 213  978-1763 
 Personnel Analyst, Andrea Angeles…………………………………. 213  978-1766 
 Payroll ........................................................................................... 213  978-1745 
  ........................................................................................ FAX 213  978-1760 
 Senior Management Analyst I, Nancy Miller ................................. 213  978-1755 
 Budget and Purchasing, Cris Cudiamat ........................................ 213  978-2614 
 Senior Management Analyst I, Ken White..................................... 213  978-1510 
 Cityfone Administrator, Rosette Peralta ........................................ 213  978-1778 
 Accounting, Noemi Cuevas........................................................... 213  978-1732 
 Teller Unit ...................................................................................... 213  978-1543 
  ........................................................................................ FAX 213  978-1548 
170 Tax Studies And Analysis 
 Tax Compliance Officer III, Alicia Vega......................................... 213  978-1555 
 Tax Code Review.......................................................................... 213  978-1557 
 Taxpayer Advocate, PO Box 53200, Los Angeles  90053-0200 ...  
  ........................................................................................ FAX 213  978-4072  
  .....................................e-Mail:  finance.advocate@lacity.org 
 Whistleblower Program ................................................................. 213  978-1535 
 
170 REVENUE MANAGEMENT DIVISION 
 Revenue Manager, Jeffery Whitmore ........................................... 213  978-1781 
 Secretary, Crystal Walker.............................................................. 213  978-3403 
  ........................................................................................ FAX 213  978-1549 
766-02 Citywide Billing and Collection Program 
 Senior Management Analyst I, Evelyn Kelley................................ 213  978-1573 
 Management Analyst II.................................................................. 213  978-1565 
170 Billing and Collection Taxes/Permits 
 Senior Management Analyst II, June Ulrich .................................. 213  978-1777 
  ................................................................................................ 213  368-7016 
178 Special Billing and Adjustments, Benjamin Vargas....................... 213  368-7167 
 Refunds......................................................................................... 213  368-7081 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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 Special Billing/Referral .................................................................  213  427-1875 
170 Customer Support, Tracy Evans ..................................................  213  978-1520 
 Call Center ...................................................................................  213  978-1521 
 Central Files .................................................................................  213  978-1558 
 Exemptions...................................................................................  213  978-3050 
  ..........................................................................................TTY 213  978-1532 
 Vendor Registration Information...................................................  213  978-1521 
178 Payments Processing, Elizabeth Salumbides ..............................  213  368-7186 
 Renewal Processing.................................................................... . 213  368-7186 
 Accounts Receivable....................................................................  213  368-7698 
 ACH Payments .............................................................................  213  368-7166 
 Excessive False Alarm Billings.....................................................  213  368-7147 
170 Field Enforcement 
 Chief I, Kathleen Ho .....................................................................  213  368-7188 
  ................................................................................................  213  978-1776 
 Business Taxes, Fire Permits and Police Permits........................  213  473-5901 
 Field Operations ...........................................................................  213  368-7200 
 Assessments ...............................................................................  213  738-9260 
   
 Branch Office Locations and Hours of Operation 

• Most major credit and debit cards are accepted at branch offices. 
• Personal Computers are available for public use to complete on-line                

 Business Tax Renewals at locations marked with a PC √ symbol.  
• You may also use the “Public Access Terminals” (or “ask PAT” kiosks) at 8 

different locations in the City of Los Angeles listed below.  
  
170 PC √ City Hall, 200 N. Spring St., Room 101, Los Angeles 90012 213  473-5901 
 (Use Main Street Entrance) ..........................................................  
 Hours:  Monday - Friday; 8:00am - 5:00pm 
  ..........................................................................................TTY 213  978-1532 
 
162 PC √ Hollywood, 6501 Fountain Ave., Los Angeles 90028 ........  213  485-3935 
 Hours:  Monday - Friday; 8:00am - 5:00pm 
 
163 PC √ San Pedro, 638 S. Beacon St., Room 211, San Pedro 90731 310  732-4537 
 Hours:  Monday, Wednesday, Friday; 7:30am - 12:00pm & 1:00pm - 4:30pm 
              
164 PC √ Van Nuys, 6262 Van Nuys Blvd., Room 110, Van Nuys 91401 818  374-6850 
 Hours:  Monday - Friday; 8:00am - 5:00pm 
 
167 Watts, 10221 Compton Ave., Room 202, Los Angeles 90002.....  213  473-5109 
 Hours:  Tuesday & Thursday; 1:00pm - 4:30pm 
 
165 PC √ West L. A., 1828 Sawtelle Blvd., # 102, Los Angeles 90025 310  575-8888 
 Hours:  Monday - Friday; 8:00am - 5:00pm 
 
166 Westchester, 7166 W. Manchester Ave., # 9, Westchester 90045 213  473-6750 
 Hours:  Tuesday & Thursday; 8:00am - 12:00 noon 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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115 One Stop Permitting Center, Figueroa Plaza Building ............... 213  482-7032 
  201 N. Figueroa St., 3rd Floor, Los Angeles 90012 
 Hours: Monday, Tuesday, Thursday, Friday; 7:30am - 4:30pm 
             Wednesday; 9:00am - 4:30pm 

 
 
 
PUBLIC ACCESS TERMINAL LOCATIONS  
 

 Public Access Terminals (or Ask PAT@ kiosks) at the following 8 locations may be used to 
complete on-line Business Tax Renewals.   

 

Council District 2  
PC √ 7747 Foothill Blvd., Tujunga 

 

Council District 3 
 PC √ 19040 Vanowen St., Lobby, Reseda 

 

Council District 6 
PC √ Marvin Braude Constituent Service Ctr., 6262 Van Nuys Blvd., Lobby,  

    Van Nuys 
 

Council District 8 (Available Soon) 
PC √ South LA Constituent Service Center, 8475 South Vermont Ave., Lobby 

 

Council District 9 
PC √ City Hall, 200 N. Spring St., 3rd. Floor (Enter from Main St.), Downtown 

 

PC √ Construction Service Center, 212 N. Figueroa St., 3rd/4th Floor, Downtown  
 

Council District 10 
PC √ Tom Bradley Center, 5213 Pico Blvd., Lobby 

 

Council District 15  
PC √ San Pedro Municipal Building, 638 S. Beacon St., Lobby, San Pedro 

 
766-02 TAX AND PERMIT DIVISION – AUDITS & CITYWIDE COLLECTION 
 200 N. Spring St., Room 220, Los Angeles 90012 (Use Main Street Entrance) 
 Chief II, Ed Cabrera....................................................................... 213  978-1516 
 Senior Clerk Typist, Michele Cheng.............................................. 213  978-1504 
283 Citywide Collection Unit  
  200 N. Spring St., Room 1225, Los Angeles 90012 
 Sr. Management Analyst II, Mark O’Brien ..................................... 213  978-1514 
 Sr. Management Analyst I, Bradley Moe....................................... 213  978-2791 
                  Investigator III, Martin Higgins ..................................................... 213  978-2673 
 Investigator III, Karen Dean........................................................... 213  978-2821 
766-02 Audit Section 
 Chief I, Zenaida De Jesus............................................................. 213  978-1501 
 Tax Audits ..................................................................................... 213  368-7179 
 Audit Billing ................................................................................... 213  473-5901 
                           
178 LATAX / SYSTEMS DIVISION 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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 3700 Wilshire Blvd., 2nd Floor, Los Angeles 90010 
 Director of Systems, Carl Sampson .............................................  213  368-0529 
 LATAX Computer System HelpDesk............................................  213  368-0596 
  ................................................................................................  Thru 368-0599 
 Senior Systems Analyst II, Howard Hansen ................................  213  739-6321 
 Computer Systems HelpDesk ......................................................  213  739-6316 
  ......................................................................................... FAX 213  427-1549 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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FIRE DEPARTMENT 
200 N. Main Street, Room 1800, Los Angeles, CA, 90012 

Internet:   http://www.lafd.org/ 
 
Mail 
Stop 
 

REPORTING EMERGENCIES......................................................          9 + 9-1-1 
.......................................................................................... OR 213  485-6180 
.................................................................TDD Emergencies 213  623-3473 
....................................................................TDD Information 213  485-6026 
 

250 COMMISSIONERS 
 President, Genethia Hudley-Hayes ............................................... 213  978-3838 
 Vice President, Casimiro U. Tolentino 

Members: 
 Diana Bontá 

Andrew Friedman 
Jill Furillo 

Commission Executive II, Blanca Gomez-Revelles ...................... 213  978-3838 
Commission Executive I ................................................................ 213  978-3838 

........................................................................................ FAX 213  978-3814 
Commission Equal Employment Office 
Beatrice R. Lopez, Director ........................................................... 213  978-3837 
Assistant Director .......................................................................... 213  482-6970 

........................................................................................ FAX 213  977-9576 
 

250 ADMINISTRATION 
Fire Chief Douglas L. Barry ........................................................... 213  978-3800 
Assistant to Fire Chief ................................................................... 213  978-3800 

........................................................................................ FAX 213  978-3815 
Chief of Staff ................................................................................ 
Assistant Chief D. Yamahata ........................................................ 213  978-3840 

........................................................................................ FAX 213  978-3815 
 Planning Section ......................................................................... 213  978-3845 

Battalion Chief L. Thompson ......................................................... 213  978-3844 
Community Liaison Officer ........................................................ 
Battalion Chief R. Villanueva......................................................... 213  978-3810 
Sr. Management Analyst I, Blanca Perez...................................... 213  978-3806 
Community Service Unit Information............................................. 213  978-3820 

........................................................................................ FAX 213  978-3812 
 Public Information Officer (PIO) .................................................... 213  978-3823 

Public Service Officer (PSO) ......................................................... 213  485-5162 
HOMELAND SECURITY DIVISION.............................................. 
Assistant Chief T. M. Varela.......................................................... 213  202-9950 
 ........................................................................................ FAX 213  202-9957 
Tactical Planning Section........................................................... 213  202-9956 
Battalion Chief R. L. Cramer ......................................................... 213  202-9955  
Archangel ...................................................................................... 213  485-7088 

273 Tactical Training Section 
 Battalion Chief J. Castro................................................................ 213  485-3656 
  ........................................................................................ FAX 213  847-8181 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



FIRE DEPARTMENT As of 09/01/2008 FIRE DEPARTMENT 
DOCUMENT UPDATED BY:  ISELA INIGUEZ  CONTACT NUMBER:  (213) 978-3422 

 
 PROFESSIONAL STANDARDS DIVISION .................................  
 Assistant Chief R. Terrazas..........................................................  213  978-3870  
      ..................................................................................... FAX 213  978-3817 
 Moderator, Management Analyst I ...............................................  213  978-3870 
 Internal Affairs Section ..............................................................  
 Executive Officer, Battalion Chief F. Mathis .................................  213  978-3870 
 Advocates (Captain II’s) ...............................................................  213  978-3870 
 Equal Employment Opportunity Unit........................................  
 Sr. Personnel Analyst II, Maria Aslan ...........................................  213  473-7725 
  Sr. Personnel Analyst I, Ardis Nishikawa ...............................  213  978-3870 
 Sr. Personnel Analyst I, Sandra Dyson ........................................  213  978-3870 
 Sr. Personnel Analyst I, Jurutha Brown........................................  213  978-3870 
 Mediation & Effectiveness Unit .................................................  
 Sr. Project Coordinator, Emily Williams........................................  213  978-3870 
 Human Relations Advocate, Greg Apodaca.................................  213  978-3870 
  
 250 OPERATIONS 

Operations Commander, Deputy Chief E. W. Mack .....................  213  978-3855 
Assistant to Operations Commander ...........................................  213  978-3855 

    ..................................................................................... FAX 213  978-3817 
Risk Management Section .........................................................  
Battalion Chief T. Ottoman ...........................................................  213  978-3860 

 ...................................................................................... FAX 213  978-3817 
 Advocates (Captain II’s) ...............................................................  213  978-3889 
   ........................................................................................ OR 213  978-3860 
 Department Safety Coordinator....................................................  213  978-3860 
 
 250 BUREAU OF ADMINISTRATIVE SERVICES 

Bureau Commander, Fire Administrator Georgia Mattera ...........  213  978-3731 
Assistant to Bureau Commander, Vacant ....................................  213  978-3459 

    ..................................................................................... FAX 213  978-3414 
FINANCIAL SERVICES DIVISION ..............................................  
Chief Management Analyst, Salvador Martinez ...........................  213  978-3434 
Secretary ......................................................................................  213  978-3422 
Budget Management Section ....................................................  
Sr. Management Analyst II, Sandra Ocon ....................................  213  978-3478  
Budget Preparation/Control ......................................................  
Sr. Management Analyst I, Robert Nishimura ..............................  213  978-3464 
Management Analyst II.................................................................  213  978-3462 
Revenue Management Section..................................................  
Sr. Management Analyst II, Mariana Rivera.................................  213  978-3479 
Sr. Management Analyst I, Muriel Gee.........................................  213  978-3426 
Sr. Management Analyst I, Ngozi “Zim” Mbamalu........................  213  978-3402 
Management Analyst II.................................................................  213  978-3472 
Contracts and Grants Management Section ............................  
Sr. Management Analyst II, Bill Jones..........................................  213  978-3461 
Grants Management Unit ..........................................................  
Sr. Management Analyst I, Philip Orozco.....................................  213  978-3541 
Manuals & Orders Unit – Management Analyst II ....................  213  978-3427 

 Department Libraries and Journals ..............................................  213  978-3425 
 Mail Room – CHE / Room 1640 ...................................................  213  978-1551 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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 Accounting Services Section 
 Chief Accountant II, Greg Vergara ................................................ 213  978-3477 
  Principal Accountant II, Mars Castillo............................................ 213  978-3456 
  Fiscal Systems Specialist I, Ed Chua............................................ 213  978-3460 
  Management Analyst I................................................................... 213  482-7231 
  Sr. Auditor I, Podinilame “Dissa” Dissanayake.............................. 213  978-3480 
 Accounts Payable ....................................................................... 213  978-3451 

........................................................................................ FAX 213  978-3414 
Accounts Receivable Unit  
Sr. Accountant II, Cynthia Kho ...................................................... 213  978-3473 
 ........................................................................................ FAX 213  978-3412 
Payments/EMS............................................................................. 213  978-3420 
Payments/Safety Officers/Permits ............................................. 213  978-3470 
Payroll Unit .................................................................................. 213  978-3440 
  ........................................................................................ FAX 213  978-3412 
Payroll Supervisor II ...................................................................... 213  978-3439 
Payroll Supervisor I, Franklin Etherly ............................................ 213  978-3466 

287  Emergency Medical Services Billing Unit ................................. 213  482-7200 
........................................................................................ FAX 213  482-7233 
......................................................................... Spanish Line 213  482-7200 
................................................................................TDD Line 213  482-7299 

  HUMAN RESOURCES DIVISION................................................. 
  Personnel Director II, Norma Gutierrez ......................................... 213  978-3898 
  Personnel Services Section ....................................................... 
  Sr. Personnel Analyst II, Cynthia White ........................................ 213  978-3770 

 ........................................................................................ FAX 213  978-3618 
  Records Unit ................................................................................ 213  978-3750 

 ........................................................................................ FAX 213  978-3618 
  Personnel Records Supervisor...................................................... 213  978-3773 
  Sr. Personnel Analyst I, Valerie Smith .......................................... 213  978-3763 
  Bilingual and Educational Bonus................................................... 213  978-3777 
  Selection Unit .............................................................................. 213  978-3760 

 ........................................................................................ FAX 213  978-3618 
  Sr. Personnel Analyst I.................................................................. 213  978-3767 
  Reasonable Accommodation ..................................................... 
  Sr. Personnel Analyst I.................................................................. 213  978-3764 
  Employee Relations Officer........................................................ 
  Assistant Chief D. Palacios ........................................................... 213  978-3850 
  Sr. Personnel Analyst I, Joyce Kawai............................................ 213  978-3873 
  Medical Liaison Unit.................................................................... 213  485-6083 

 ........................................................................................ FAX 213  847-8290 
  Wellness Program – Captain I.................................................... 213  485-6083 
  Stress Management .................................................................... 
  Department Psychologist, Robert Scott, Ph. D. ............................ 213  485-9431 
  Coordinator, Gwen Duyao............................................................. 213  978-3853  
  MANAGEMENT INFORMATION SYSTEMS DIVISION ...............  
  Director of Systems, Dennis Bloemhof.......................................... 213  978-3490 
  Secretary ....................................................................................... 213  978-3489 

 ........................................................................................ FAX 213  978-3416 
  Network Operations Section/Helpdesk ..................................... 213  978-3400 
  Sr. Systems Analyst II, Bob Yan ................................................... 213  978-3485 
  Sr. Systems Analyst I, Janet Shimizu............................................ 213  978-3507 
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  Mission Critical Support Section ..............................................  213  485-6198 
  Sr. Systems Analyst II, Ron Corona .............................................  213  978-3483 
  Sr. Systems Analyst I, Eric Ngo....................................................  213  485-6198 

 ........................................................................................... OR  213  978-3400 
  Applications Develop. & Support..............................................  213  978-3400 
  Sr. Systems Analyst II, Kathy Nguyen..........................................  213  978-3498 
  EMS Support Section .................................................................  213  978-3492 
  Sr. Systems Analyst II, Ed Stoddart .............................................  213  978-3499 
  GIS Support & E-Government Section .....................................  213  978-3502 
  Sr. Systems Analyst II, Oscar Barrera..........................................  213  978-3502 
  E-Government Initiative .............................................................  
  Programmer Analyst III, Giselle Federis.......................................  213  978-3520 
  GIS Maps & Graphics ................................................................  213  978-3453 
  Sr. Systems Analyst I, James Zambrano .....................................  213  978-3429 
   ........................................................................................... OR 213  978-3420 
  Dispatch Systems Support Section ..........................................  213  978-3400 

  
 250 BUREAU OF EMERGENCY SERVICES 

Bureau Commander, Deputy Chief M. D. Rueda .........................  213  978-3880 
Assistant to Bureau Commander..................................................  213  978-3880 

  ......................................................................................... FAX 213  978-3819 
Assistant Bureau Commander ..................................................  
Assistant Chief M. S. Fulmis.........................................................  213  978-3882 
Emergency Services Liaison Officer – Captain II .........................  213  978-3888 
EMS Liaison Officer – Captain II/Paramedic ................................  213  978-3890 
Sr. Management Analyst I, Michael Prendergrast ........................  213  978-3740 
Emergency Medical Services Section ......................................  213  978-3885 
Battalion Chief T. Ernst.................................................................  213  978-3742 
Captain I/Paramedic .....................................................................  213  978-3752 
 ...........................................................................................OR 213  978-3749 
 ......................................................................................... FAX 213  978-3818 
Medical Director............................................................................  213  978-3741 

 257 Harbor Homeland Security ........................................................  
Assistant Chief L. Roupoli ............................................................   310  732-4651 
 ......................................................................................... FAX 310  732-4652 
SPECIAL OPERATIONS DIVISION ...........................................  

 Assistant Chief T. V. Manning ......................................................  213  978-3883 
Arson/Counter-Terrorism Section ............................................  213  485-6095 
Battalion Chief J. P. Miller ............................................................  213  485-6175 

......................................................................................... FAX 213  485-5237 
  269 Disaster Preparedness Section.................................................   
 Battalion Chief E.M. Bushman......................................................  818  756-9678 

......................................................................................... FAX 818  756-9681 
Disaster Preparedness Officer .....................................................  818  756-9674 
Urban Search and Rescue Unit....................................................  818  756-9677 
Community Emergency Response Team Prob. (CERT) ..............  818  756-9674 
Disaster Awareness Training Unit ................................................  818  756-9674 

 Wildland Management Unit ..........................................................  818  756-9674 
Air Operations Section...............................................................   
Battalion Chief, J. Foley................................................................  818  756-8635 
 ......................................................................................... FAX 818  756-4094 
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254 DIVISION 1 Commander............................................................... 213  485-6291 
........................................................................................ FAX 213  346-7370 

Staff Assistant ............................................................................... 213  485-6285 
255 DIVISION 2 Commander............................................................... 213  485-6290 

........................................................................................ FAX 213  346-7371 
Staff Assistant ............................................................................... 213  485-6297 

256 DIVISION 3 Commander............................................................... 818  756-8636 
........................................................................................ FAX 818  756-9646 

Staff Assistant ............................................................................... 818  756-8638 
 

BATTALIONS  BATT. STAFF ASSISTANTS ........... FAX NUMBERS 
 
  1 213  485-6271 1 213  485-6219 .......................... 213  847-4465 
  2 213  485-6272 2 213  485-6223 .......................... 213  847-4463 
  3 213  485-6273 3 213  485-6224 .......................... 213  847-4461 
  4 213  485-6274 4 213  485-6238 .......................... 310  202-2861 
  5 213  485-6275 5 213  485-6428 .......................... 323  957-6411 
  6 310  548-7516 6 310  548-7539 .......................... 310  548-2922 
  7 213  485-6277 7 213  485-6222 .......................... 213  847-4464 
  9 310  575-8509 9 310  575-8510 .......................... 310  575-8508 
10 818  756-8610 10 818  756-8613 .......................... 818  756-7596 
11 213  485-6281 11 213  485-6249 .......................... 213  485-0719 
12 818  756-8612 12 818  756-8621 .......................... 818  834-5159 
13 213  485-6283 13 213  485-6253 .......................... 213  485-2483 
14 818  756-8614 14 818  756-8622 .......................... 818  756-7594 
15 818  756-8615 15 818  756-8623 .......................... 818  756-7906 
17 818  756-8617 17 818  756-8625 .......................... 818  756-7595 
18 213  485-6288 18 213  485-6259 .......................... 213  847-4460 
 

Platoon Duty EMS Battalion Captain/Paramedics 
 

EMS   1 213 485-6208 .................................. 213  485-4383 
EMS   2 213 473-3758 .................................. 323  257-5384 
EMS   3 323 846-2633 .................................. 213  846-2634 
EMS   4 310   665-0399 .................................. 310  665-0398 
EMS   5 213 485-7401 .................................. 213  485-6240 
EMS   6 310   548-7535 .................................. 310  548-7682 
EMS   7 323   221-6340 .................................. 323  221-6345 
EMS   9 310   445-1735 .................................. 310  445-1736 
EMS 10 818 380-1055 .................................. 818  380-1054 
EMS 11 213 847-3826 .................................. 323  913-4164 
EMS 12 818   767-5442 .................................. 818  767-1077 
EMS 13 213 458-6218 .................................. 323  565-2594 
EMS 14 818 756-8274 .................................. 818  623-4162 
EMS 15 818   756-9319 .................................. 818  368-0412 
EMS 17 818 756-8665 .................................. 818  756-9454 
EMS 18 323 938-4784 .................................. 323  938-4870 
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FIRE STATIONS 
 
 1 213  485-6201 .........................................................................  60 818  756-8660 
 2 213  485-6202 .........................................................................  61 213  485-6261 
 3 213  485-6203 .........................................................................  62 310  397-2662 
 4 213  485-6204 .........................................................................  63 310  575-8563 
 5 213  485-6205 .........................................................................  64 213  485-6264 
 6 213  485-6206 .........................................................................  65 213  485-6265 
 7 818  892-4807 .......................................................................... 66 213  485-6266 
 8 818  756-8668 .........................................................................  67 310  862-2844 
 9 213  485-6209 .........................................................................  68 213  485-6268 
10 213  485-6210 .........................................................................  69 310  575-8569 
11 213  485-6211 .........................................................................  70 818  756-7670 
12 213  485-6212 .........................................................................  71 310  575-8571 
13 213  485-6213 .........................................................................  72 818  756-8672 
14 213  485-6214 .........................................................................  73 818  756-8673 
15 213  485-6215 .........................................................................  74 818  756-8674 
16 213  485-6216 .........................................................................  75 818  756-8675 
17 213  485-6217 .........................................................................  76 213  485-6276 
18 818  756-8618 .........................................................................  77 818  756-8677 
19 310  575-8519 .........................................................................  78 818  756-8678 
20 213  485-6220 .........................................................................  79 310  548-7579 
21 213  485-6221 .........................................................................  80 213  485-6280 
23 310  575-8523 .........................................................................  81 818  756-8681  
24 818  756-8624 .........................................................................  82 213  485-6282 
25 213  485-6225 .........................................................................  83 818  756-8683 
26 213  485-6226 .........................................................................  84 818  756-8684 
27 213  485-6227 .........................................................................  85 310  548-7585 
28 818  756-9728 .........................................................................  86 818  756-8686 
29 213  485-6229 .........................................................................  87 818  756-8687 
33 213  485-6233 .........................................................................  88 818  756-8688 
34 213  485-6234 .........................................................................  89 818  756-8689 
35 213  485-6235 .......................................................................... 90 818  756-8690 
36 310  548-2836 .........................................................................  91 818  756-8691 
37 310  575-8537 .........................................................................  92 310  840-2192 
38 310  548-7538 .........................................................................  93 818  485-6294 
39 818  759-8639 .........................................................................  95 213  485-6295 
40 310  548-7540 .........................................................................  96 818  756-8696 
41 213  485-6241 .........................................................................  97 818  756-8697 
42 213  485-6242 .........................................................................  98 818  756-8698 
43 310  840-2143 .........................................................................  99 818  756-8699 
44 213  485-6244 ........................................................................ 100 818  756-8600 
46 213  485-6246 ........................................................................ 101 310  548-7501 
47 213  485-6247 ........................................................................ 102 818  756-8602 
48 310  548-7548 ........................................................................ 103 818  756-8603 
49 310  548-7549 ........................................................................ 104 818  756-8604 
50 213  485-6250 ........................................................................ 105 818  756-8605 
51 213  485-6251 ........................................................................ 106 818  756-8606 
52 213  485-6252 ........................................................................ 107 818  756-8607 
53 310  548-7553 ........................................................................ 108 818  756-8608 
55 213  485-6255 ........................................................................ 109 818  756-8609 
56 213  485-6256 .................................................. Boat 1      FS 111 310  548-7541 
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57 213  485-6257 ...................................................Boat 2      FS 112 310  548-7542 
58 213  485-6258 ...................................................Boats 3/4 FS   49 310  548-7544 
59 310  575-8559 ...................................................Boat 5      FS 110 310  548-7545 
 
250 BUREAU OF FIRE PREVENTION AND PUBLIC SAFETY 
 Bureau Commander .................................................................... 
 Deputy Chief, Fire Marshal J. H. Hill ............................................. 213  978-3570 

Assistant to Bureau Commander .................................................. 213  978-3570 
........................................................................................ FAX 213  978-3516 

 Sr. Management Analyst I, Rosemarie Barraza ............................ 213  978-3570  
Metro Rail Project Coordinator ..................................................  
Battalion Chief J. L. Quintanar ...................................................... 213  922-7269 

........................................................................................ FAX 213  922-7536 
Assistant Bureau Commander ................................................... 
Assistant Chief C.A. Fry ................................................................ 213  978-3575 
Secretary ....................................................................................... 213  978-3575 
Legal Liaison & Research Unit ...................................................... 213  978-3560 
 .......................................................................................... OR 213  978-3580 
Technical Section........................................................................ 
Battalion Chief R. D. Jackson........................................................ 213  482-6537 
Secretary ....................................................................................... 213  482-6538 
Administrative Unit ........................................................................ 213  482-6533 
 .......................................................................................... OR 213  482-6523 

272 Construction Services Unit General Information ..................... 213  482-6900 
  ........................................................................................ FAX 213  482-6922 
 Building Standards ........................................................................ 213  482-6900 
 Engineering .................................................................................. 213  482-6900 
  ........................................................................................ FAX 213  482-6933 
 Chief’s Reg. 4................................................................................ 213  978-3597 
  .......................................................................................... OR 213  978-3596 
  ........................................................................................ FAX 213  978-3614 
 New Construction Services Unit ................................................ 213  482-6909 
  .......................................................................................... OR 213  482-7499 
 High-Rise TI Inspection ................................................................. 213  482-6900 
 Low-Rise TI Inspection.................................................................. 213  482-6900 
 Hydrants & Access General Info ................................................... 213  482-6543 
 Hydrants & Access ........................................................................ 213  482-6536 
  ........................................................................................ FAX 213  482-6511 
 Haz Mat General Information ........................................................ 213  978-3680 
  ........................................................................................ FAX 213  978-3615 
 Haz Mat Unified Program (CUPA) Unit ......................................... 213  978-3684 
  .......................................................................................... OR 213  978-3692 
 Underground Storage Tanks (UST) ..............................................  
 UST – Plan Check......................................................................... 213  482-7115 
  ........................................................................................ FAX 213  482-6511 
 UST & HM Enforcement General Info ........................................... 213  978-3700 
  ........................................................................................ FAX 213  978-3636 
 UST & HM Enforcement Unit ........................................................ 213  978-3721 
  ........................................................................................ FAX 213  482-6511 
 Data Management Unit ................................................................. 213  978-3683 
 Industrial & Commercial Section ............................................... 

Battalion Chief T. Kerbrat .............................................................. 213  978-3590 
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Secretary ......................................................................................  213  978-3595 
258  Brush Clearance Unit ...................................................................  818  374-1111 
   ......................................................................................... FAX 818  778-4910 
  Central Industrial Unit ...................................................................  213  978-3630 
257  Harbor Industrial Unit....................................................................  310  732-4580 
   ......................................................................................... FAX 310  732-4579 
    High-Rise Unit ..............................................................................  213  978-3600 
   ......................................................................................... FAX 213  978-3518 
258  Valley Industrial Unit.....................................................................  818  374-1110 
   ......................................................................................... FAX 818  778-4911 
252  West Industrial Unit ......................................................................  213  473-7700 

......................................................................................... FAX 213  473-7702 
  Public Safety Section .................................................................  
  Battalion Chief M. Bowman ..........................................................  213  978-3599 
  Secretary ......................................................................................  213  978-3595 

 ......................................................................................... FAX 213  978-3611 
   Film Unit .......................................................................................  213  978-3670 
   ...........................................................................................OR 213  978-3676 
   ......................................................................................... FAX 213  978-3613 
  Public Assemblage Unit................................................................  213  978-3650 
   ......................................................................................... FAX 213  978-3611 
  Schools, Churches & Institutions Unit ..........................................  213  978-3660 
   ...........................................................................................OR 213  978-3730 
   ......................................................................................... FAX 213  978-3612 
258  Valley Public Safety Unit ..............................................................  818  374-1110 

 ......................................................................................... FAX 818  778-4911 
  

250 BUREAU OF TRAINING & RISK MANAGMENT 
Bureau Commander, Deputy Chief A. P. Fox...............................  213  978-3550 
Assistant to Bureau Commander..................................................  213  978-3548 

......................................................................................... FAX 213  978-3514 
 Sr. Management Analyst I, Rachawn Baker.................................  213  978-3544 
 Management Analyst II.................................................................  213  978-3553 
273 TRAINING DIVISION ...................................................................  

Assistant Bureau Commander, Assistant Chief R. Garcia ...........  213  485-6007 
Secretary ......................................................................................  213  473-3882 
 ......................................................................................... FAX 213  485-8478 

 Recruit Services Section ...........................................................   
Battalion Chief R. Rideout ............................................................  213  485-6254 
 ......................................................................................... FAX 213  473-5367 
Recruit Training Officer.................................................................  213  485-6254 
 ...........................................................................................OR 213  473-5364 
Recruitment Unit...........................................................................  213  485-8032 
 ......................................................................................... FAX 213  485-8478 
Quality Assurance .......................................................................  213  485-6995 
 ......................................................................................... FAX 213  485-0355 
In-Service Training Section .......................................................   
Battalion Chief D. Graft.................................................................  213  485-6087 

......................................................................................... FAX 213  485-8478 
Program Development & Delivery Unit .........................................  213  485-7936 
DMV/Driver Training Coordinator .................................................  213  485-0866 

 Regional Training Cadre ............................................................  213  485-6087 
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Career Guidance Coordinator .................................................... 213  485-6087 
Civilian Training Coordinator ......................................................... 213  485-8002 
 ........................................................................................ FAX 213  485-8478 
Digital Media Services ................................................................ 213  485-3100 
EMS Training Unit ....................................................................... 213  485-8022 
 .......................................................................................... OR 213  485-8004 
 ........................................................................................ FAX 213  473-4203 
EMT Educators.............................................................................. 213  485-4361 
 ................................................................................................ 213  485-3652 
 ................................................................................................ 213  485-3653 
 ................................................................................................ 213  485-8798 
Quality Improvement Section..................................................... 213  485-8651 
Battalion Chief A. N. Norman ........................................................ 213  485-7153 

........................................................................................ FAX 213  485-8660 
EMS QI Unit .................................................................................. 213  485-6082 
Dispatch QI Unit ............................................................................ 213  473-8822 
Public Access Defibrillator Program.............................................. 213  485-5531 

 
250 BUREAU OF SUPPORT SERVICES 

 Bureau Commander .................................................................... 
Acting, Deputy Chief D. L. Frazeur................................................ 213  978-3500 
Assistant to Bureau Commander .................................................. 213  978-3532 

........................................................................................ FAX 213  978-3416 
  Sr. Management Analyst l, Norina Tom ........................................ 213  978-3533 

Volunteer Coordinator ................................................................ 213  978-8350 
Assistant Bureau Commander................................................... 
Assistant Chief D. McCarthy ......................................................... 213  485-6009 
Secretary ....................................................................................... 213  485-6009 
 ........................................................................................ FAX 213  485-9809 
Management Analyst II.................................................................. 213  978-3527 
OPERATIONS CONTROL DIVISION  (OCD)............................... 213  485-6009 
Dispatch Section ........................................................................... 213  485-6009 
 ........................................................................................ FAX 213  485-9809 

  Floor Captain................................................................................. 213  485-4701 
  ........................................................................................ FAX 213  485-4782 
  Telephone Installations ................................................................. 213  485-6009 
  FCCS II/RCN Section................................................................... 213  978-8350 
  Battalion Chief M. Saxelby ............................................................ 213  978-8350 
   Secretary ....................................................................................... 213  978-3531 
    ........................................................................................ FAX 213  978-3416 
  800 MHz Radio/CAD Units............................................................ 213  978-8350 
  Installations (Piper Tech)............................................................... 213  473-2728 
  Piper Tech (General Information).................................................. 213  473-2763 
  Public Safety Systems Project ...................................................... 213  978-8350 
253  SUPPLY AND MAINTENANCE DIVISION ................................... 213  485-6100 
  Acting, Assistant Chief D. D. Ulrich ............................................... 213  485-6100 
    Assistant Division Commander, Battalion Chief ........................... 213  485-6101 
  Secretary ....................................................................................... 213  485-6100 

........................................................................................ FAX 213  485-8993 
  Equipment Engineering Unit ...................................................... 213  485-6106 
   .......................................................................................... OR 213  485-6136 
   .......................................................................................... OR 213  485-6137 
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  Test Pit .........................................................................................  213  485-4613 
  Rescue Maintenance Unit ............................................................  213  485-6121 
  Medical Supplies Unit ...................................................................  323  276-8852 
  Emergency Clothing/Uniforms......................................................  213  847-0473 
  Maintenance Section..................................................................  213  485-6112 
   ........................................................................................... OR 213  485-6113 
   ........................................................................................... OR 213  485-6115 
   ........................................................................................... OR 213  485-6130 
  Aerial Shop...................................................................................  213  485-6135 
  Allied Shops .................................................................................  213  485-6123 
  Body Shop....................................................................................  213  485-6110 
  Carpenter Shop ............................................................................  213  485-6123 
  Field Repair ..................................................................................  213  485-6118 
  Light Vehicle Shop .......................................................................  213  485-6115 
  Tire Shop......................................................................................  213  485-4614 
  Triple Shop ...................................................................................  213  485-6114 
  Valley Shops.................................................................................  818  756-8101 
  Garage Services Unit ...................................................................  213  485-5959 
  Inventory Control Unit...................................................................  213  847-1242 
  Purchasing & Supplies Section ................................................  213  485-6108 
  Office Supervisor ..........................................................................  213  485-6103 
  Storeroom/Receiving Counter ......................................................  213  485-6124 
250 -  FIRE FACILITIES DIVISION ........................................................  213  580-6881 
1550   ......................................................................................... FAX 213  580-9918 
  Prop. F & Q Bond’s Section..........................................................  213  580-6881 
  Building Admin. Section................................................................  213  580-6881 
  Fire Facilities Coordinator ............................................................  213  580-6881 
  Code-A-Phone..............................................................................  213  580-6880 
  
  OTHER AGENCIES 
  Credit Union, Los Angeles Federal...............................................  213  484-8640 
  Plaza Fire House (Museum).........................................................  213  625-3741 
  Relief Association.........................................................................  323  259-5200 
  Dalmatian’s Firehouse..................................................................  323  259-5264 
  Medical Plan Department .............................................................  213  380-3022 
 Central Receiving (Police & Fire Desk) ........................................  213  485-4617 
 SERVICE CALLS 
 Headquarters Business Information .............................................  213  485-5971 
 City Hall Operator .........................................................................                     "0" 
 City Hall Telephone Information ...................................................  213  485-5595 
 Radio Repair (Monitor) .................................................................  213  485-3110 
 Telephone Repair Request...........................................................  213  485-5581 

 
FIRE DEPARTMENT ALPHABETICAL LISTING 

 
Accounting Services Section..........................................................................  213  978-3477 
Accounts Payable Unit ...................................................................................  213  978-3451 
Accounts Receivable Unit ..............................................................................  213  978-3473 
Administrative Services, Bureau of ................................................................  213  978-3422 
Administrative Systems Support Unit (MIS) ...................................................  213  978-3400 
Aerial Maintenance Stalls (S & M) .................................................................  213  485-6135 
Air Operations ................................................................................................  818  756-8635 
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Air Utility - Rescue Maintenance (S & M)........................................................ 213  485-6121 
Ambulance Billing .......................................................................................... 213  482-7200 
Auto Parts Counter ......................................................................................... 213  485-6133 
Automotive Body Repairs & Painting Foreman............................................... 213  485-6134 
Automotive Supervisor, Senior ....................................................................... 213  485-6111 
Billing and Accounts Receivable Unit ............................................................. 213  485-4623 
Blacksmith & Sheet Metal Shop (S & M) ....................................................... 213  485-6111 
Body Preparation Shop (S & M)...................................................................... 213  485-6111 
Brush Clearance Unit...................................................................................... 818  374-1111 
Budget Management....................................................................................... 213  978-3478 
Building Administration Section ...................................................................... 213  580-6881 
Building Standards.......................................................................................... 213  482-6900 
Career Guidance Coordinator......................................................................... 213  485-6087 
Carpenter Shop............................................................................................... 213  485-6111 
Central Industrial Unit ..................................................................................... 213  978-3630 
Central Public Assemblage Unit ..................................................................... 213  978-3640 
Central Receiving (Police & Fire Desk)........................................................... 213  485-4617 
City Emergency Planning Officer .................................................................... 213  847-7230 
City Hall East - Roof........................................................................................ 213  485-6260 
City Hall Operator ...........................................................................................                    "0" 
City Hall Telephone Information...................................................................... 213  485-5595 
Code-A-Phone, Building Administration.......................................................... 213  580-6880 
Command Center (O.C.D). ............................................................................. 213  485-6185 
Commission Executive Assistant, Fire Commission ....................................... 213  978-3838 
Community Liaison Officer.............................................................................. 213  978-3810 
Community Emergency Response Team ...................................................... 818  756-9674 
Community Service Unit ................................................................................. 213  978-3820 
Constructions Services Unit............................................................................ 213  482-6907 
Credit Union, Los Angeles City Firemens ....................................................... 800  231-1626 

.......................................................................................... OR 323  254-1700 
Data Management Unit ................................................................................... 213  978-3680 
Department Advocates ................................................................................... 213  978-3870 
Director of Systems......................................................................................... 213  978-3400 
Disaster Preparedness Unit ............................................................................ 818  756-9674 
Dispatch Floor Captain ................................................................................... 213  485-4701 
Dispatch Quality Improvement Unit ................................................................ 213  485-5715 
Dispatch Section (O.C.D.)............................................................................... 213  485-6009 
EMS Battalion Captain, EMS   1.. ................................................................... 213  485-6208 
EMS Battalion Captain, EMS   2 ..................................................................... 213  473-3758 
EMS Battalion Captain, EMS   3 ..................................................................... 323  846-2633 
EMS Battalion Captain, EMS   4 ..................................................................... 310  665-0399 
EMS Battalion Captain, EMS   5 ..................................................................... 213  485-7401 
EMS Battalion Captain, EMS   6 ..................................................................... 310  548-7535 
EMS Battalion Captain, EMS   7 ..................................................................... 323  221-6340 
EMS Battalion Captain, EMS   9 ..................................................................... 310  445-1735 
EMS Battalion Captain, EMS 10 ..................................................................... 818  756-8096 
EMS Battalion Captain, EMS 11 ..................................................................... 213  847-3826 
EMS Battalion Captain, EMS 12 ..................................................................... 818  756-5015 
EMS Battalion Captain, EMS 13 ..................................................................... 213  458-6218 
EMS Battalion Captain, EMS 14 ..................................................................... 818  756-8274 
EMS Battalion Captain, EMS 15 ..................................................................... 818  756-9319 
EMS Battalion Captain, EMS 17 ..................................................................... 818  756-8665 
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EMS Battalion Captain, EMS 18 ....................................................................  310  840-2194 
Division 1  ................................................................................................  213  485-6291 
Division 2  ................................................................................................  213  485-6290 
Division 3  ................................................................................................  818  756-8636 
Documentation Unit........................................................................................  213  485-7990 
Drill Tower 40 ................................................................................................  310  548-7555 

...........................................................................................OR 310  548-7589 
Duplicating ................................................................................................  213  978-3430 
800 MHz Radio (FCCS II) ..............................................................................  213  485-2772 
Electric Shop ................................................................................................  213  485-6111 
Employee Relations Officer............................................................................  213  978-3850 
Emergency Services, Bureau of.....................................................................  213  978-3880 
EMS Training Unit ..........................................................................................  213  485-8022 
Engine Pump Test Area .................................................................................  213  485-4613 
Engineering Unit, FPB....................................................................................  213  482-6900 
Environmental Unit.........................................................................................  213  978-3710 
Equipment Engineering Unit ..........................................................................  213  485-6106 
Equipment Superintendent, Maintenance ......................................................  213  485-6111 
FCCS II/RCN Section (O.C.D.) ......................................................................  213  485-2772 
FCCS II/RCN Support Unit (MIS)...................................................................  213  485-2772 
Field Unit, Quality Improvement Section........................................................  213  485-5700 
Firebreak and Tractor Company ....................................................................  818  756-8688 
Fire Commissioners .......................................................................................  213  978-3838 
Fire Facilities Bond.........................................................................................  213  580-6881 
Fire Information Tape.....................................................................................  213  485-3739 
Fire Marshal ................................................................................................  213  978-3570 
Fire and Safety Education Unit ......................................................................  818  756-9671 
Fire Prevention and Public Safety, Bureau of ................................................  213  978-3570 
Floor Captain (OCD) ......................................................................................  213  485-4701 
Fund Accounting ............................................................................................  213  978-3451 
Garage Services ............................................................................................  213  485-5959 
General Automotive Foreman ........................................................................  213  485-6111 
GIS Maps & Graphics ....................................................................................  213  978-3453 
Harbor Fire Prevention Office ........................................................................  310  732-4580 
Harbor Industrial Unit .....................................................................................  310  732-4580 
Headquarters Business Information...............................................................  213  485-5971 
Heavy Rescue Unit ........................................................................................  213  847-4634 
Heavy Vehicle Repairs Foreman ...................................................................  213  485-6111 
Heavy Vehicle Stalls ......................................................................................  213  485-6111 
Helicopter Company.......................................................................................  818  756-8635 
High-Rise Unit ................................................................................................  213  978-3600 
Host Systems Support Unit ............................................................................  213  978-3400 
Human Resources, Bureau of........................................................................  213  978-3548 
Hydrants and Access Unit .............................................................................  213  482-6536 
Industrial & Commercial Section ....................................................................  213  978-3590 
Information (Receptionist & Switchboard - S & M Division) ...........................  213  485-6109 
In-Service Training Section ............................................................................  213  485-6087 
Installations, Piper Tech.................................................................................  213  847-2125 
Institutions Unit ..............................................................................................  213  978-3730 
Inventory Control............................................................................................  213  237-1242 
Legal Liaison Unit ..........................................................................................  213  978-3560 
Library - Research Unit ..................................................................................  213  978-3580 
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Light Vehicle Repairs ...................................................................................... 213  485-6115 
Light Vehicle Stalls.......................................................................................... 213  485-6111 
Machine Shop ................................................................................................ 213  485-6123 
Maintenance Section ...................................................................................... 213  485-6111 
Management Information Systems ................................................................. 213  978-3400 
Management Services Section ....................................................................... 213  978-3434 
Manuals and Orders Unit ................................................................................ 213  978-3464 
Medical Advisor............................................................................................... 213  978-3741 
Medical Liaison Code-A-Phone ...................................................................... 213  485-6152 
Medical Liaison Unit........................................................................................ 213  485-6083 
Metro Rail Coordinator.................................................................................... 213  922-7269 
Monitor (Radio Repair).................................................................................... 213  485-3110 
Night Shop Calls ............................................................................................. 213  485-6111 
O.C.D. Dispatch Floor..................................................................................... 213  485-6009 
Occupational Safety Officer ............................................................................ 213  978-3546 
Operations - Commander ............................................................................... 213  978-3878 
Operations Control Dispatch (O.C.D.) ............................................................ 213  485-6009 
Operator, City Hall ..........................................................................................                    "0" 
Payroll Unit ................................................................................................ 213  978-3440 
PC Support Unit (MIS) .................................................................................... 213  978-3400 
Personnel Services Section ............................................................................ 213  978-3750 
Photo/Video Unit ............................................................................................. 213  473-3881 
Plan Check (City Hall)..................................................................................... 213  978-3700 
Plan Check (San Pedro) ................................................................................. 310  548-7556 
Plan Check (Valley) ........................................................................................ 818  756-8241 
Plan Check (W.L.A.) ....................................................................................... 310  575-8321 
Planning Section ............................................................................................. 213  978-3850 
Plaza Fire House (Museum) ........................................................................... 213  625-3741 
Principal Storekeeper...................................................................................... 213  485-6108 
Psychologist, Department ............................................................................... 213  978-3853 
Public Information Officers.............................................................................. 213  978-3820 
Public Service Officer (O.C.D.) ....................................................................... 213  485-5162 
Public Safety Section ...................................................................................... 213  978-3599 
Purchasing & Supplies Section....................................................................... 213  485-6108 
Quality Improvement Section.......................................................................... 213  485-7153 
Radio Repair (Monitor).................................................................................... 213  485-3110 
Recruit Training Section.................................................................................. 213  485-6254 
Receiving Storekeeper.................................................................................... 213  485-6107 
Relief Association, Los Angeles Firemen’s..................................................... 213  380-2900 

.......................................................................................... OR 213  485-6167 
Rescue Maintenance and Air Utility ................................................................ 213  485-6121 
Research Library............................................................................................. 213  978-3580 
Research Unit ................................................................................................ 213  978-3580 
Safety Officer ................................................................................................ 213  978-3546 
School and Church Unit .................................................................................. 213  978-3660 
Senior Storekeeper ......................................................................................... 213  485-6105 
Storekeeping, Operations and Information ..................................................... 213  485-6124 
Storeroom Counter ......................................................................................... 213  485-6124 
Stress Management Program ......................................................................... 213  485-4471 
Supply & Maintenance Division ...................................................................... 213  485-6100 
Support Services, Bureau of ........................................................................... 213  978-3500 

.....................................................................TDD - Business 213  485-6026 
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............................................................... TDD - Emergencies 213  623-3473 
Tape - Fire Information...................................................................................  213  485-3739 
Technical Section...........................................................................................  213  482-6537 
Telephone Repair Request ............................................................................  213  485-5581 
Terrorism/Arson Investigation Section ...........................................................  213  485-6095 

...........................................................................................OR 213  485-6175 
Arson Squad 1 at F.S. 25...............................................................................  213  485-9798 

...........................................................................................OR 213  485-9812 
Arson Squad 2 at F.S. 99...............................................................................  818  756-8619 

...........................................................................................OR 818  756-8695 
Tire Repair Shop ............................................................................................  213  485-6111 
Tractor/Firebreak Company (FS-88) ..............................................................  818  756-8688 
Underground Tanks Enforcement ..................................................................  213  978-3710 
Underground Tanks Plan Check ....................................................................  213  978-3700 
Urban Search & Rescue Unit .........................................................................  818  756-9677 
Valley Industrial Unit ......................................................................................  818  374-1110 
Valley Public Safety Unit ................................................................................  818  374-1110 
Valley Repair Shop ........................................................................................  818  756-8101 
West Industrial Unit ........................................................................................  213  485-6072 
West Public Assemblage Unit ........................................................................  213  978-3650 
Westchester Fire Prevention Office ...............................................................  213  485-6072 
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DEPARTMENT OF GENERAL SERVICES 
Room 701 City Hall South 
Los Angeles, CA  90012 

Internet:  http://www.lacity.org/GSD/ 
 
Mail 
Stop 
 
508 EXECUTIVE OFFICES ...................................... Room 701, CHS 

 ........................................................................................ FAX 213  928-9515 
Interim General Manager and City Purchasing Agent, 
Tony M. Royster ............................................................................ 213  928-9555 
Executive Administrative Assistant III, Beverly S. Pleasant .......... 213  928-9580 
Assistant General Manager, Anthony R. De Clue ......................... 213  928-9575 
Executive Administrative Assistant II, Tina Fermin ....................... 213  928-9581 

 ..................................................................... Room 712, CHS 
 ........................................................................................ FAX 213  928-9517 

Acting Assistant General Manager, Valerie Melloff ....................... 213  928-9586 
Assistant General Manager, Deborah Ramos............................... 213  928-9559 
Executive Administrative Assistant II, Biniko Hawkins .................. 213  928-9583 
Assistant General Manager, David A. Paschal .............................  213  928-9566 
Executive Administrative Assistant II, Sonya Flint......................... 213  928-9582 
FREQUENTLY CALLED NUMBERS 
Building Repairs – San Fernando Valley and West L.A. ............... 818  756-8641 
Building Repairs – L.A. Civic Center ............................................. 213  485-5617 
Building Repairs – South L.A. and Harbor Area............................ 213  485-5848 
Building Repairs – After 3:30PM M-F, Weekends, Holidays ......... 213  485-3367 
Elevator Trouble ............................................................................ 213  485-5617 
Parking Services (Monitor) ............................................................ 213  485-2856 
Security Office ............................................................................... 213  485-5605 
Special Events............................................................................... 213  928-9579 
Vehicle Pool .................................................................................. 213  485-5494 

508-01 ADMINISTRATION AND BUILDING SUPPORT SERVICES 
 ..................................................................... Room 712, CHS 
 ........................................................................................ FAX 213  928-9515 

Acting Assistant General Manager, Valerie Melloff ....................... 213  928-9586 
Executive Administrative Assistant II, Biniko Hawkins .................. 213  928-9583 

508-02 FACILITIES MANAGEMENT............................. Room 501, CHS 
  ........................................................................................ FAX 213  978-8730 

Director of Facilities Management, Melody McCormick ................ 213  978-8770 
Secretary, Chi Lam........................................................................ 213  978-8766 

508-02 CUSTODIAL SERVICES .................................. Room 501, CHS 
  ........................................................................................ FAX 213  978-8730 

Director of Custodial Services, Loretta Quenon ............................ 213  978-8755 
Secretary, Chi Lam........................................................................ 213  978-8766 
Management Analyst II, Administration......................................... 213  978-7890 
Civic Center, G-34, City Hall South 
Chief Custodian Supervisor II........................................................ 213  922-8002 
Head Custodian Supervisor (Day/Swing)...................................... 213  922-8004 
Head Custodian Supervisor (Night)............................................... 213  922-8006 

508-04 Central Library 
 Head Custodian Supervisor .......................................................... 213  228-7340 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



GENERAL SERVICES      As of 06/10/2008 GENERAL SERVICES 
DOCUMENT UPDATED BY:  MANNY ZAMORA  CONTACT NUMBER:  (213) 922-8587 

512 North District, 14832 Raymer St., Van Nuys 91405 
Chief Custodian Supervisor I........................................................  818  756-8707 

513 South District, 3330 W. 36th Street, L.A. 90018 
 Chief Custodian Supervisor I........................................................  213  485-5819 
508-03 CITY FACILITIES RECYCLING PROGRAM ..... Room 501, CHS 

 ......................................................................................... FAX 213  978-8730 
Program Manager, Karen Higgins ................................................  213  978-8750 
Secretary, Chi Lam.......................................................................  213  978-8766 
Recycline......................................................................................  213  922-8300 
Labor Supervisor ..........................................................................  213  922-8359 
Management Analyst II, CFRP.....................................................  213  978-7606 
City Materials Exchange (CITIMAX).............................................  213  978-6393 
Special Events Recycling .............................................................  213  922-8301 
Recycling Education Specialist ....................................................  213  978-7606 

451 MAIL AND MESSENGER SERVICES 
200 N. Spring St.  Room 161, City Hall ................................. FAX 213  978-0296 
General Information......................................................................  213  978-0290 
Division Manager, Aram Salmasi .................................................  213  978-0287 

451-01 419 S. Spring Street .....................................................................  213  473-8303  
451-02 600 S. Spring Street .....................................................................  213  847-5276 
451-03 201 N. Figueroa St. ......................................................Room 735 213  482-6910 

Barcode Automation Program, Terra Jones .................................  213  978-0289 
509 MOVING SERVICES 

 201 N. Los Angeles St........................................................... FAX 213  485-3915 
Moving Services Supervisor .........................................................  213  847-0353 

921 PARKING SERVICES, P140-N CHE .................................... FAX 213  847-0212 
Parking Manager, Benjamin Setiarto............................................  213  978-0728 
Sr. Clerk Typist .............................................................................  213  978-2777 

508-05 FINANCE AND SPECIAL OPERATIONS ......... Room 704, CHS 
 ......................................................................................... FAX 213  928-9516 

Chief Management Analyst ..........................................................  213  928-9577 
Budget, Room 704, CHS 
Senior Management Analyst II, Victor Yee...................................  213  928-9588 
Emergency Planning, 704 CHS 
Senior Project Coordinator ...........................................................  213  928-9572 
Special Events, Room 709 CHS 
Building Emergency Coordinator..................................................  213  928-9571 
City Hall 10th Floor Conference Center........................................  213  978-0470 

 ......................................................................................... FAX 213  978-0477 
Office Management, Room 708, CHS..........................................  213  928-9578 

600 ACCOUNTING ................................................... Room 401, CHS 
 ......................................................................................... FAX 213  928-4065 

Chief Accountant, Leonard Applebaum........................................  213  928-9596 
Secretary ......................................................................................  213  928-9595 
Principal Accountant II..................................................................  213  928-9598 
Principal Accountant I...................................................................  213  928-9597 
Cost Accounting ...........................................................................  213  928-9590 
Audit ................................................................... Room 404, CHS 213  978-4054 
Revenues & Receivables ................................... Room 404, CHS 213  978-4051 
Special Funds..................................................... Room 404, CHS 213  978-4045 
Budget & Expenditure Control ............................ Room 406, CHS 213  978-4056 
Mail Account (U.S. Postage) .............................. Room 406, CHS 213  978-4046 
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514 ACCOUNTING ...................................................................... FAX 213  978-4060 
Payroll ............................................................... Room 408, CHS 213  978-4043 

508-06 PERSONNEL, Room 307, CHS............................................ FAX 213  922-8514 
Departmental Personnel Officer III, Dan Yoshimura ..................... 213  922-8577 
Equal Employment Opportunity..................................................... 213  922-8579 
Liaison Services/Labor Relations .................................................. 213  922-8565 
Records and Certifications ............................................................ 213  922-8585 
Safety Officer................................................................................. 213  922-8574 
Workers Compensation................................................................. 213  922-8583 

709 Employee Development and Training Center ........................... 213  847-1240 
Room 307, CHS .................................................................... FAX 213  922-8512 
Department Training Officer/Sexual Harassment Counselor ........ 213  922-8581 

510 OFFICE OF PUBLIC SAFETY 
201 N. Los Angeles St., LA Mall #2 
Los Angeles, CA  90012........................................................ FAX 213  978-4688 
Administration................................................................................ 213  978-4660 
Chief Special Officer, Gary Newton............................................... 213  978-4660 
Watch Commander ...................................................................... 213  978-4600 
24-hr Dispatch............................................................................... 213  978-4670 
Electronic Keycard / I.D. Badges................................................... 213  978-4660 
LOBBIES 
City Hall Lobby .............................................................................. 213  978-2034 
City Hall East Lobby. ..................................................................... 213  473-5883 
City Hall South Lobby.................................................................... 213  922-9799 
San Pedro Municipal Bldg ............................................................. 310  732-4534 
Marvin Braude Bldg....................................................................... 818  374-4311 

508-07 FACILITIES SERVICES GROUP 
Room 712, CHS .................................................................... FAX 213  928-9517 
Assistant General Manager, David A. Paschal ............................. 213  928-9566 
Executive Administrative Assistant II, Sonya Flint......................... 213  928-9582 
Building Services - Repair, Emergency 
Call the Building Maintenance District listed below 
during normal working hours. At all other times ............................ 213  485-3367 

706 ASSET MANAGEMENT DIVISION ................... Room 201, CHS 213  922-8500 
 ........................................................................................ FAX 213  922-8510 
 ........................................................................................ FAX 213  922-8511 

Director of Asset Management, Reginald B. Jones-Sawyer ......... 213  922-8501 
Deputy Director, Lourdes P. Owen................................................ 213  922-8502 
Secretary ....................................................................................... 213  922-8504 
General Information 
Acquisition/Appraisal Services, David Roberts ............................. 213  922-8546 
Appraisal/Title Services Manager, David Roberts......................... 213  922-8546 
Leasing/Accounts Payable, Lethu Tran......................................... 213  922-8551 
Leasing/Property Manager, Irene Saltzman..................................  213  922-8553 
L.A. Mall/Civic Center Facilities Manager, Andrew Valas ............. 213  922-8554 
Portfolio Manager, S. Gregg Wilkins ............................................ 213  922-8533 
Tenant Services Manager, Chuck Rubin....................................... 213  922-8505 
Surplus Property Manager, Gemma Lopez................................... 213  922-8522 

508-08 BUILDING MAINTENANCE DIVISION - Administration 
 ..................................................................... Room 512, CHS 
 ........................................................................................ FAX 213  978-7697 

Director of Building Maintenance, Dan Eason............................... 213  978-7227 
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District Supervisor, Kelly Cooper..................................................  213  978-7228 
Secretary ......................................................................................  213  978-7222 

509 Civic Center District - Maintenance 
 200 N. Main St., L.A.  90012 ...........................Room P-324, CHE 

 ......................................................................................... FAX 213  847-0459 
(SERVICE AREA:  The area bounded by Broadway, Bellevue 
Ave., Macy, Alameda and 2nd Streets - Buildings:  City Hall, 
City Hall East, City Hall South, and Parker Center) 
Trouble or Service Calls ............................................................  213  485-5617 
Superintendent, Wavie Alloway....................................................  213  485-6385 
District Supervisor, Alex Loaiza (Nights) ......................................  213  485-5614 

512 North District - Maintenance (San Fernando Valley) 
14832 Raymer St., Van Nuys  91405 .................................... FAX 818  756-9133 
(SERVICE AREA:  All areas northerly of a line defined by the  
center lines of the following streets:  Venice Blvd., La Cienega  
Blvd., Sunset Blvd., Laurel Canyon Blvd., Hollywood Blvd., 
Bellevue Ave, Macy St., and the San Bernardino Fwy., does not  
include Civic Center) 
Trouble or Service Calls ............................................................  818  756-8641 
District Superintendent, George Becker .......................................  818  756-8641 
District Supervisor, Steve Potik (Nights).......................................  818  765-9588 

511 Piper Technical Center - Central Shops - Maintenance 
(Maintenance within Piper Technical Center, Space 150) 
555 Ramirez Street................................................................ FAX 213  485-7459 
Trouble or Service Calls ............................................................  213  485-5897 

 ...........................................................................................OR 213  485-5890 
Superintendent, Raul Macias .......................................................  213  485-5844 
District Supervisor, Sid Salehpour (Nights) ..................................  213  978-7556 
South District - Maintenance 

513 3330 W. 36th St., L.A.  90018 ............................................... FAX 213  485-4609 
District Superintendent, BJ Fulkerson ..........................................  213  485-5849 

District Supervisor, Mark Roussel (Nights) ....................  213  485-5849 
x226 

(SERVICE AREA: All areas Southerly of the line described in the 
definition of the North District and not including the area of the  
Civic Center District). 
Trouble or Service Calls ............................................................  213  485-5848 

 ...........................................................................................OR 213  485-5871 
508-09 Technical Advisors 

Room 512, CHS .................................................................... FAX 213  978-7697 
District Supervisor, Danilo DeLeon...............................................  213  978-7228 
Air Conditioning Advisor ...............................................................  213  978-7961 
Electrical Technical Advisor .........................................................  213  978-3722 
Carpenter Supervisor ...................................................................  213  978-8165 
Management Analyst....................................................................  213  978-7229 
Sr. Roofer .....................................................................................  213  978-4648 

707 CONSTRUCTION FORCES DIVISION .............. Room 610, CHS 
 ......................................................................................... FAX 213  978-2799 

Front Desk....................................................................................  213  978-2615 
Director of Construction Services, Nick Pendorf ..........................  213  978-2600 
Senior Management Analyst II, Stephanie Clements ...................  213  978-2793 
Senior Management Analyst I, Frank Meza .................................  213  978-2787 
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758 Supervisors - Space 150, PTC.............................................. FAX 213  847-4824 
Secretary ....................................................................................... 213  473-6427 
BC & M Gen. Superintendent I, Tom Bylard ................................. 213  847-0195 
BC & M Gen. Superintendent I, William Older .............................. 213  847-4826 
BC & M Superintendent, Kelly Cooper .......................................... 213  473-4686 
BC & M Superintendent, Gregory Torres ...................................... 213  847-4818 
C & M Supervisor, Maurice Hyett .................................................. 213  847-1405 
C & M Supervisor, Peter Inouye.................................................... 213  473-4575 
C & M Supervisor, Tom Johansson............................................... 213  485-3439 
C & M Supervisor, Ben Lahodny ................................................... 213  847-4825 
C & M Supervisor, Richard Telles ................................................. 213  473-4770 
Senior Management Analyst I, Dan Trask..................................... 213  847-0116 
Senior Management Analyst I, Martina White ............................... 213  847-0701 
Plumber Supervisor....................................................................... 213  485-8701 
Electrical Supervisor...................................................................... 213  485-8700 
Painter Supervisor......................................................................... 213  485-1685 
Carpenter Supervisor .................................................................... 213  485-1688 
Sheet Metal Supervisor ................................................................. 213  485-1687 
Concrete Supervisor...................................................................... 213  485-1690 

508-10 FLEET MANAGEMENT AND SERVICES 
 ..................................................................... Room 701, CHS 
 ........................................................................................ FAX 213  928-9515 

Assistant General Manager, Anthony DeClue............................... 213  928-9575 
Executive Administrative Assistant II, Tina Fermin ....................... 213  928-9581 

774 FUEL SERVICES AND ENVIRONMENTAL COMPLIANCE 
Room 601, CHS ................................................................... FAX 213  978-3788 
Director, Angela Sherick................................................................ 213  978-3780 
Front Desk, Maria Alpuche............................................................ 213  978-3715 
Program Manager, Rene Villa-Agustin.......................................... 213  978-3795 
Program Manager, Steven Hillman ............................................... 213  978-0079 
Alt Fuel Program Manager, Mark Butler........................................ 213  978-3793 
Fuel Site Maintenance, Wes Collier .............................................. 213  978-3781 
Room 606, CHS, Petroleum Products................................... FAX 213  978-3714 
Petroleum Products, Carlos Benedicto ......................................... 213  978-3784 
Petroleum Products Order Line..................................................... 213  978-3718 
Fuel Automation, Helen Loi ........................................................... 213  978-0827 
Environmental Compliance, Darlene McKinney ............................ 213  978-3786 

900 FLEET SERVICES  
2310 E. 7th St., Building A, L.A.  90023................................ FAX 213  485-7457 
Director of Fleet Services, Leonard Walker................................... 213  485-5486 
Secretary ....................................................................................... 213  485-5486 
Sr. Management Analyst II ............................................................ 213  485-5486 
Training Administrator ................................................................... 213  847-9572 

601 Fleet Operations - Dispatch...............................P-1 Level, CHE 
Dispatcher & Pool Vehicle Service ....................................... FAX 213  847-6888 
City Hall Garage ............................................................................ 213  485-5494 
City Hall East Garage.................................................................... 213  485-6706 

1010 City Hall Dispatchers Office 
210 N. Main St. Upper Garage. L.A.  90012 ................................ 213  978-0485 

900 Fleet Technical Services 
2310 E. 7th St., Building B, L.A.  90023................................ FAX 213  485-9497 
Automotive Engineer II .................................................................. 213  485-4992 
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Equipment Records 
Equipment Inspection...................................................................  213  485-4996 
AUTOMOTIVE MAINTENANCE AND REPAIR FACILITIES: 
EMERGENCY CALLS (off hours) 
City Hall Operator - From Inside lines ..........................................              0 

                        - From Outside lines .......................................  213  485-2121 
AREA I 

604 Body Shop and Equipment Processing 
Auto Body Repair, 2513 E. 24th St., L.A.  90058 .........................  213  485-4981 
24th Street Facility 
2513 E. 24th St., L.A.  90058 ................................................ FAX 213  485-9882 
Division Headquarters ..................................................................  213  485-4985 
Equipment Superintendent 
General Automotive Supervisor 
Sr. Auto Supervisor 
Secretary 
Major Truck Repair, Day & Night..................................................  213  485-4988 

606 East Valley   
 11050 Pendleton St.,  Sun Valley 91352............................... FAX 818  504-2976 

Truck Repair, Day.........................................................................  818  752-5773 
Truck Repair, Night.......................................................................  818  756-5770 

607 Harbor .........................................................................................  310  548-7667 
 1400 N. Gaffey St. San Pedro  90731................................... FAX 213  548-2651 

Automotive Supervisor Day & Night .............................................  310  548-2698 
608 North Central 
 452 San Fernando,  L.A.  90031 ........................................... FAX 213  485-1603 

Day & Night ..................................................................................  213  485-4901 
902 South Central 
 2172 E. 7th Street,  L.A.  90023 ............................................. FAX 213  485-1596 

Day & Night ..................................................................................  213  485-4991 
605 West Valley - Northridge 
 8840 Vanalden Ave., Northridge  91324 ............................... FAX 818  756-9390 

Day & Night ..................................................................................  818  756-8629 
Sweeper Shop..............................................................................  818  756-9478 

611 Western 
 2027 Stoner Avenue, West L.A.  90025 ................................ FAX 310  575-8228 

Day & Night ..................................................................................  310  575-8396 
AREA II 

614 Central Repair Facility, 555 Ramirez St., Space 120 
Division Headquarters ........................................................... FAX 213  847-0457 
Equipment Superintendent ...........................................................  213  485-5190 
General Automotive Supervisor....................................................  213  485-5190 
Passenger Car & Light Truck Repair, Day & Night.......................  213  485-5104 

602 Helicopter Maintenance/Quality Assurance 
16621 Arminta St., Van Nuys  91406 .................................... FAX 818  756-9797 
Helicopter Mechanic Supervisor 
Shop Supervision - Day & Night ...................................................  818  756-8125 

659 Central Service Yard 
3900 Chevy Chase Drive, L.A.  90039 ................................. FAX 213  485-9773 
Automotive Supervisor .................................................................  818  243-7230 

 ...........................................................................................OR 213  847-0607 
775 Lopez Canyon 
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 11950 Lopez Canyon Road, Lakeview Terrace  91342 ........ FAX 818  834-5171 
Equipment Repair Supervisor ....................................................... 818  834-5141 

613 North Hollywood 
12201 Sherman Way, North Hollywood  91605 ................... FAX 818  756-4039 
District Repair Facilities 
Construction Equipment, Motor Sweeper Repair, 
Welding & Machine Shop.............................................................. 818  756-8466 
Truck Repair, Day & Night............................................................. 818  756-8466 

617 Valley Center, 148322  Raymer Street, Van Nuys  91405 
Automotive Supervisor .................................................................. 818  756-8496 
RECREATION AND PARKS REPAIR FACILITIES: 

615 CSY Small Equipment, 3900 Chevy Chase Dr., L.A. 90039 ....... 213  485-6819 
623 Griffith Golf, 4730 Crystal Springs Dr., L.A. 90027...................... 323  660-4516 
625 Hansen Dam Golf, 10400 Glenoaks Bl., Pacoima 91331 ............ 818  756-7586 
627 Harbor Golf, 1701 W. “L” St. Wilmington, CA 90744 ................... 310  548-7724 
629 Rancho Golf, 2459 Motor Ave., L.A. 90064 ................................. 310  836-0033 
649 Sepulveda Golf, 16821 Burbank Blvd., L.A. 91436 ..................... 818  784-6750 
687 Woodley Golf, 6335 Woodley Ave., Van Nuys 91406 ................. 818  756-8191 

AREA III 
612 7th Street Repair Facility 

2222 E. 7th St., L.A.  90023 .................................................. FAX 213  847-0458 
Equipment Superintendent............................................................ 213  485-4952 
General Automotive Supervisor 
Secretary 
Construction Equipment Repair, Day & Night ............................... 213  485-4964 
Machine Shop, Welding  Fabrication & Repair 
Major & Minor Truck Repair 
Night P.M. Inspection & Repair 

900 7th Street East 
2310 E. 7th St., Building C, L.A.  90023................................ FAX 213  485-7457 
Motor Sweeper & Small Equipment Repair, Day & Night.............. 213  485-4916 
Auto Body Repair .................................................................. FAX 213  485-4896 
2310 E. 7th St., Building D, L.A.  90023........................................ 213  485-5380 

616 36th Street, 3330 W. 36th St., L.A.  90018........................... FAX 213  473-8806 
Automotive Supervisor .................................................................. 213  485-1838 
Vehicle Maintenance & Repair Scheduling ................................... 213  485-4964 

506 North Central 
452 San Fernando Road, Sun Valley  90031........................ FAX 213  485-1603 
Aerial Equipment Inspection & Services ....................................... 213  485-4978 

618 7th Street Tire Shop, 2300 E. 7th Street, L.A.  90023......... FAX 323  526-3083 
Tire Repair Supervisor .................................................................. 323  526-3082 

615 Hyperion 
12000 Vista Del Mar, Playa del Rey  90291.......................... FAX 310  648-5946 
Automotive Supervisor .................................................................. 323  772-4880 
Parking Enforcement Repair Shops 

771 Central Parking Enforcement  
 1016 N. Mission Road, L.A. 90033........................................ FAX 323  441-9953 

Automotive Supervisor .................................................................. 323  441-9935 
596 Western Parking Enforcement  
 11214 Exposition Blvd., L.A. 90064 ...................................... FAX 310  445-1799 

Automotive Supervisor .................................................................. 310  312-3536 
772 Southern Parking Enforcement 
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 7510 So. Figueroa., L.A. 90003 ............................................ FAX 213  485-7565 
Automotive Supervisor (Acting) ....................................................  213  485-7564 

773 Valley Parking Enforcement  
 8431 Telfair Avenue, Sun Valley 91352 ................................ FAX 818  756-7681 

Automotive Supervisor .................................................................  818  756-8007 
597 Hollywood Parking Enforcement  
 1145 Seward St. Hollywood 90028 ....................................... FAX 213  485-7907 

Automotive Supervisor .................................................................  213  485-7904 
508-11 SUPPLY SERVICES  

 ...................................................................... Room 712, CHS 
 ......................................................................................... FAX 213  928-9517 

Assistant General Manager, Deborah Ramos..............................  213  928-9559 
Executive Administrative Assistant II, Biniko Y. Hawkins .............  213  928-9583 

540 MATERIALS TESTING SERVICES (STANDARDS) 
2319 Dorris Pl, L.A. 90031 ...................................................  FAX 213  485-5075 
General Information......................................................................  213  485-2242 
Director of Materials Testing, Papkin K. Hovasapian ...................  213  847-0928 
Secretary, Frances Ibarra.............................................................  213  485-2242 
Management Analyst II, Laura Backstrom....................................  323  226-1655 
Systems, John Kuo.......................................................................  323  226-1405 
Chemical & Environmental Section 
Assistant Director, Waste Water Treatment 

Lab Manager II, Kabew Kassew.............................................  213  224-0937 
Sr Chemist, Cheryl Walker ...........................................................  323  226-1663 
Chemical Lab, Sr Chemist, Chung Chi.........................................  323  226-1665 
Organic Lab, Sr Chemist, Myint (Henry) Tun ...............................  323  226-1660 
Inorganic Lab, Sr Chemist, Madison Chan...................................  323  226-1658 
Construction Section .......................................................... FAX   213  847-3760 
Assistant Director, Materials Testing Engineer II,  Ray Solomon.  323  226-0993 
Physical Lab, Materials Testing Engineer I,  Alex Chu.................  323  226-1407 

MTE Associate III, Preecha Sainumyon .................................  213  485-1130 
Special Lab, MTE Associate III, P.C.Lin.......................................  323  226-1652 

MTE Associate II ....................................................................  213  485-1140 
 ......................................................................................... FAX 323  226-1410 

 Drilling,  MTE Associate III, Charles Peterson .............................  323  226-1409 
Asphalt Lab, MTE Associate IV, Ricardo Villacorta......................  213  485-1143 

MTE Associate III, Leon Vayner .............................................  213  485-1148 
Pavement Evaluation, MTE Associate III, Cu Luong....................  213  226-1651 

MTE Associate II ....................................................................  323  226-1654 
  ......................................................................................... FAX 213  847-3761 

Geotechnical Section .......................................................... FAX 323  226-1623 
Assistant Director, Materials Testing Engineer II, Javad Valleie ..  323  224-0946 
Compaction, Material Testing Engineer I, Ker-Shih Ning .............  213  226-1645 

MTE Associate II ....................................................................  213  485-1122 
Foundation & Classification, MTE Assoc III, Patrick Kawamura ..  323  226-1664 
Special Projects, MTE Associate IV, Rolando Umil......................  323  226-1650 

MTE Associate II ....................................................................  213  226-1653 
S.T.A.R. / I.A.T. Section ..............................................................  323  226-1839 
[Safety, Training, Accreditation & Research (STAR) 
    and  Independent Assurance Testing (IAT)] 

715 SUPPLY CHAIN SERVICES DIVISION ................................ FAX 213  928-9512 
Director of Supply Services, Kenneth Desowitz, C.P.M. ..............  213  928-9557 
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715 Distribution Center - Piper Technical Center.................... FAX 213  485-8737 
DCG - 555 Ramirez St., Space 175/275 L.A.  90012.................... 213  485-4441 
Supply Services Manager, Edward Schaack, CPPB..................... 213  485-4894 
Stores Supervisor, Giles Hurley .................................................... 213  847-0204 
Principal Storekeeper, Al Lewis..................................................... 213  485-1075 
Customer Service Hot Line ........................................................... 213  485-4441 
Central Ordering............................................................................ 213  847-3041 
Direct Delivery ............................................................................... 213  847-3042 
Freight Management ..................................................................... 213  847-3042 
Material Control ............................................................................. 213  485-8124 
Receiving, Space 175 ................................................................... 213  485-8882 
Storage Operations ....................................................................... 213  485-1075 

713 Salvage Section, 555 Ramirez St., Sp. B-10 ....................... FAX 213  473-8201 
Supervisor, Clarence Williams, Principal Storekeeper .................. 213  473-8200 
Auctions......................................................................................... 213  473-8200 
Vehicle Licenses ........................................................................... 213  473-8200 
Warehouse.................................................................................... 213  473-8200 

253 Fire Supply & Maintenance ........................................................ 213  485-6107 
S-02 140 N. Avenue 19, L.A.  90031..................................... FAX 323  276-8856 
Principal Storekeeper, Troy Lee.................................................... 213  485-8730 
Senior Storekeeper, Nate Allen..................................................... 213  485-6107 
Storekeeping Operations and Information..................................... 213  485-6124 
Supply - Main Storeroom............................................................... 213  485-6124 
Inventory Control ........................................................................... 213  485-6107 
Receiving Storekeeper .................................................................. 213  485-6107 

715 Automotive Commodity Section........................................ FAX 213  847-2412 
Supply Services Manager, Edward Schaack, CPPB..................... 213  485-4894 
Stores Supervisor, Richard Riboni ................................................ 213  485-7520 
Procurement Supervisor, Bri Valmonte ......................................... 213  485-2335 
Procurement Analyst, Jennifer Abeleda ....................................... 213  847-0203 
Procurement Analyst, Isela Lomeli, CPPB.................................... 213  847-2472 
Procurement Analyst, Kevin Thornton, C.P.M............................... 213  485-7567 
Procurement Aide, Ray Griffin....................................................... 213  847-3053 
Auto Parts Stores 

717 A-01 Central Automotive PD-MTD ................................................ 213  485-3189 
555 Ramirez St., Space 113. L.A.  90012 ............................. FAX 213  485-8501 

256 A-07 Fire Supply – Valley Automotive........................................... 818  971-3729 
5101 N. Sepulveda Blvd. Bldg. B, Sherman Oaks  91403 .... FAX  818  380-1052 

253 A-08 Fire Supply - Central Automotive.......................................... 213  485-8730 
140 N. Avenue 19, L.A.  90031 ............................................. FAX  213  276-8854 

615 A-09 Hyperion (Fleet Services) ..................................................... 310  322-4012 
12000 Vista del Mar, Playa del Rey  90291 .......................... FAX 310  648-5946 

614 A-10 Central Auto Parts (Fleet Services) ...................................... 213  485-5491 
555 Ramirez St., Space 120 ................................................. FAX 213  485-1602 

616 A-11 36th St (Fleet Services) ......................................................... 213  485-1844 
3330 W. 36th St., L.A.  90018 ................................................ FAX 213  485-1842 

900 A-13 7th St. East (Sweepers)........................................................ 213  485-4921 
2310 E. 7th St., Bldg C, L.A.  90023 ..................................... FAX 323  526-3072 

605 A-14 West Valley........................................................................... 818  756-8649 
8840 Vanalden, Northridge   91324 ...................................... FAX 818  756-9097 

606 A-15 East Valley............................................................................ 818  752-5775 
11050 Pendleton St., Sun Valley, 91353............................... FAX 818  504-2976 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



GENERAL SERVICES      As of 06/10/2008 GENERAL SERVICES 
DOCUMENT UPDATED BY:  MANNY ZAMORA  CONTACT NUMBER:  (213) 922-8587 

608 A-16 No. Central...........................................................................  213  847-0596 
452 San Fernando Rd., L.A.  90031...................................... FAX 213  485-1603 

603 A-17 So. Central ...........................................................................  213  485-4990 
2513 E. 24th St., L.A.  90058 ................................................ FAX 213  485-9882 

611 A-18 West L. A. ............................................................................  310  575-8377 
2027 Stoner, L.A.  90025....................................................... FAX 310  575-8228 

607 A-19 Harbor..................................................................................  310  548-7660 
1400 N. Gaffey, San Pedro  90731 ....................................... FAX 310  548-2651 

618 A-20 Central Tire .........................................................................  213  485-4982 
2300 East 7th Street, L. A.  90023 ........................................ FAX 323  526-3083 

617 A-21 Valley Center ......................................................................  818  756-8497 
14832 Raymer St., L.A.  91405. ............................................ FAX 818  756-9099 

613 A-22 No. Hollywood......................................................................  818  756-8653 
12201 Sherman Way, No. Hollywood  91605........................ FAX 818  756-9027 

612 A-23 7th St. West .........................................................................  213  485-4966 
2222 E. 7th St., L.A.  90023 .................................................. FAX 213  485-9883 

659 A-24 Central Service Yard (CSY) .................................................  213  847-0607 
3900 Chevy Chase Drive....................................................... FAX 213  485-9773 

602 A-25 Heliport ................................................................................  818  756-8575 
8060 Balboa Blvd., Van Nuys  91406.................................... FAX 818  756-9058 

812 A-27 MTD Parker Center..............................................................  213  847-9842 
151 Judge John Aiso, L.A.  90012 ........................................ FAX 213  473-4731 

775 A-28 Lopez Canyon......................................................................  818  834-5143 
11950 Lopez Canyon, Lake View Terrace  91324 ................ FAX 818  834-5171 

596 A-29 So. Central @ 7th St., L.A. ..................................................  213  485-4987 
2172 E. 7th St., L.A.  90023 .................................................. FAX 213  485-1596 

771 A-31 Central Park Enforcement....................................................  323  226-1697 
1016 N. Mission Rd., L.A.  90012.......................................... FAX 323  276-5029 

411 A-45 MTD 77th ..............................................................................  213  473-4833 
7600 S. Broadway, L.A.  90023............................................. FAX 213  473-4835 

414 A-47 MTD Van Nuys.....................................................................  818  756-4066 
6171 Tyrone Ave., Van Nuys  91401..................................... FAX 818  756-9809 

419 A-51 MTD Wilshire .......................................................................  213  473-0507 
 4861 Venice Blvd., L.A.  90019 ............................................. FAX 213  473-0567 
437 A-52 MTD Central Facilities .........................................................  213  473-0908 

519 S. Wall St., L.A.  90013 .................................................. FAX 213  473-0909 
656-9 A-54 Fleet Services Small Equipment ..........................................  213  485-4816 
 3900 Chevy Chase Dr., L.A.  90037...................................... FAX 213  485-6531 
710 Communication, Electrical & Transportation Commodity Section 

 ......................................................................................... FAX 213  485-8501 
Supply Services Manager, Thomas Kasowski .............................  213  928-9506 
Stores Supervisor, Linda Zelaya ..................................................  213  485-2261 
CE&T Warehouses 

735 Transportation 
555 Ramirez St. Space 100, L.A.  90012 .............................. FAX 213  485-8383 
Principal Storekeeper, Carl Bolton ...............................................  213  485-1441 
E-01 DOT - Central Warehouse, Martin Lopez ............................  213  485-1936 

734 E-02 DOT - Central Yard, Daniel Ramirez ...................................  213  485-6664 
1831 Pasadena Ave., L.A.  90033......................................... FAX 213  485-8382 

738 E-03 DOT – Valley Yard, Richard Ropes .....................................  818  756-7848 
14832 Raymer St., Van Nuys  91405 .................................... FAX 818  756-8732 

739 E-04 DOT – Western Yard, Jorge Sigala .....................................  213  485-6961 
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2801 Exposition Blvd., L.A.  90018 ....................................... FAX 213  847-7126 
735 E-07 Communications Store, Wasim Ahmad ........................ FAX 213  485-8383 

555 Ramirez St., Space 100 ......................................................... 213  485-1937 
Street Lighting 

546 E-05 Street Lighting Store, Ralph Martinez................................... 323  913-4735 
4550 Santa Monica, L.A.  90029........................................... FAX 323  913-4716 

738 Street Lighting Valley Store, Rick Ropes ...................................... 818  756-7848 
14832  Raymer St., Van Nuys  91405................................... FAX 818  756-8732 

710 Construction & Maintenance Commodity Section ........... FAX 213  928-9511 
Supply Services Manager, Thomas Kasowski .............................. 213  928-9506 
Principal Storekeeper, Stefan Mahaley ......................................... 818  847-9387 
Procurement Supervisor, Melissa Yusilon..................................... 213  928-9536 
Procurement Analyst, Claudia Landrum........................................ 213  928-9508 
Procurement Analyst, Connie Espinoza........................................ 213  928-9550 
Procurement Analyst, Martha Medina ........................................... 213  928-9556 
Procurement Analyst, Saranta Robroo.......................................... 213  928-9528 
Procurement Analyst, Ben Ocampo .............................................. 213  928-9545 
C&M Warehouses 
Street Services Supply 

585 M-01 7th St. Street Services Warehouse.............................. FAX 323  264-6958 
2222 E. 7th St., Building #B, L.A.  90023...................................... 213  485-4958 
Senior Storekeeper, Jose Rodriguez ............................................ 213  485-4960 

300 Library ........................................................................................... 213  228-7297 
 630 W. 5th St., Basement, L.A. 90012 ................................... FAX 213  228-7296 
645 L.A. Convention Center, Dwayne Bryan........................ ext. 5510 323  741-1151 
 G-02 1100 W. Pico Blvd., L.A. 90015.................................... FAX 213  765-4570 

Recreation & Parks 
660 G-03 Rec. & Parks Central............................................................ 213  847-0167 

3900 Chevy Chase Dr., L.A.  90039...................................... FAX 818  247-5968 
Sr. Storekeeper, Marlon Tillet........................................................ 818  502-0940 

521 Sanitation Recycling, Paulo Ramirez ............................................ 818  752-5761 
G-08 11050 Pendleton St., Sun Valley  91352...................... FAX 818  504-1767 

710 Public Safety Commodity Section ..................................... FAX 213  928-9513 
Supply Services Manager, Thomas Kasowski .............................. 213  928-9506 
Procurement Supervisor, Maria Madero ....................................... 213  928-9531 
Procurement Analyst, Hector Lucero ............................................ 213  928-9547 
Procurement Analyst, Ramiro Puhawan ....................................... 213  928-9534 
Procurement Analyst, Eric Lau...................................................... 213  928-9548 
Procurement Analyst, Malintzin Julien ......................................... 213  922-9798 

710 Information Technology Commodity Section.................... FAX 213  928-9513 
 Supply Services Manager, Thomas Kasowski .............................. 213  928-9506 
 Procurement Supervisor, Carmelita Legaspi, CPPB..................... 213  928-9529 

Procurement Analyst, Maria Dolly Rodriguez ............................... 213  928-9549 
Procurement Analyst, Kitty Pai...................................................... 213  928-9522 
Procurement Analyst, Helen Lee .................................................. 213  928-9503 

535 Industrial Commodity Section ......................................... . FAX 310  648-5676 
Supply Services Manager, Edward Schaack, CPPB..................... 213  485-4894 
Principal Storekeeper, David Bunjac............................................. 310  648-5268 
Procurement Supervisor, Tanesha Smith ..................................... 310  648-5665 
Procurement Analyst, Tracy Williams............................................ 310  648-5669 
Procurement Analyst, Jane Ugalde............................................... 310  648-5167 
Sr. Clerk Typist, Darla Payne ........................................................ 310  648-5605 
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Industrial Warehouses 
Public Works/Sanitation 

535 Sanitation Hyperion Treatment Plant ...........................................  310  648-5379 
12000 Vista Del Mar, Playa Del Rey  90291 ......................... FAX 310  648-5516 

 Storekeeper, Oscar Villanueva, Issue Counter ............................  310  648-5379 
 Storekeeper, Alice Gabourel, Receiving ......................................  310  648-5117 
 Storekeeper, Scott Miller, Order Desk..........................................  310  648-5650 
 Senior Storekeeper, Ron Rodriguez ............................................  310  648-5118 
536 Sanitation - Wastewater Collections Systems..............................  213  485-5876 

2335 Dorris Place, L.A.  90031.............................................. FAX 213  847-7070 
Storekeeper, Martin Silva .............................................................  213  485-5876 

488 Sanitation - D.C. Tillman Treatment Plant ....................................  818  778-4157 
6100 Woodley Ave., Van Nuys  91406.................................. FAX 818  756-9532 
Storekeeper, Anthony Brownlee...................................................  818  778-4260 

541 Sanitation - L.A. Glendale Treatment Plant ..................................  213  972-1349 
4600 Colorado Blvd., L.A.  90039.......................................... FAX 213  972-1330 

542 Sanitation - Terminal Island Treatment Plant ...............................  310  732-4741 
 445 Ferry St., San Pedro  90731........................................... FAX 310  548-2663 
 Senior Storekeeper, Alvin Goya ...................................................  310  732-4742 
710 General Operations Commodity Section .......................... FAX 213  928-9511 

Supply Services Manager, Thomas Kasowski .............................  213  928-9506 
Procurement Supervisor, Isaac Ike ..............................................  213  928-9502 
Procurement Analyst, Gloria Castillo ...........................................  213  928-9536 
Procurement Analyst, Gwendolyn Weaver...................................  213  928-9521 
Procurement Aide, Camille Carapetian ........................................  213  928-9509 

710 Special Projects 
 Supply Services Manager, Michael Maliniak, C.P.M., CPPO.......  213  928-9537 
710 SUPPLIER AND CUSTOMER RELATIONS DIVISION........ FAX 213  928-9518 

Director of Supplier and Customer Relations, John Trevgoda .....  213  928-9504 
Public Counter ..............................................................................  213  928-9500 
Supplier Relations  
Sr. Management Analyst I, Curtis Watts.......................................  213  928-9546 
Contractual Requirements, Vacant...............................................  213  928-9544 
Personnel Liaison, Katherine Quinn.............................................  213  928-9546 
Insurance Coordinator, Sylvia Moran ...........................................  213  928-9538 
Quality & Process Management 
Sr. Management Analyst I, Alfred Lopez......................................  213  928-9520 
Supplier Performance, Yolanda Raphael .....................................  213  928-9505 
Management Analyst II, David Haut .............................................  213  928-9551 
Management Assistant, Jamaal Avilez.........................................  213  928-9525 
Environmentally Preferable Purchasing 
Procurement Supervisor, Gerald St. Onge...................................  213  928-9552 

 Management Analyst, vacant .......................................................  213  928-9541 
SMS Coding ......................................................................... FAX 213  928-9519 
Principal Storekeeper, Brad Duvall .............................................   213  928-9543 
Storekeeper II, Dailey McCoy.......................................................  213  928-9533 
Warehouse Worker, Rob Orozco .................................................  213  928-9532 

712 SUPPLY MANAGEMENT SYSTEM (SMS) SUPPORT DIVISION 
Director .........................................................................................  213  847-5972 
Sr. Systems Analyst II, Renee Mustafa ........................................  213  847-5967 
SMS HelpDesk .............................................................................  213  485-8695 
SMS PAYMENT SERVICES DIVISION 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



GENERAL SERVICES      As of 06/10/2008 GENERAL SERVICES 
DOCUMENT UPDATED BY:  MANNY ZAMORA  CONTACT NUMBER:  (213) 922-8587 

Director, Vangie Fermin ................................................................ 213  847-0290 
Supervisor ..................................................................................... 213  847-5968 

463 MANAGEMENT INFORMATION SERVICES.... Room G-1, CHS  
 ........................................................................................ FAX 213  922-8516 

 Acting Director of MIS, Michael Sakamoto.................................... 213  922-8598 
Sr. Systems Analyst II ................................................................... 213  922-8598 

711 PUBLISHING SERVICES, 555 Ramirez St., Sp. 200........... FAX 213  847-0640 
Director of Printing Services, Michael B. Leighton ........................ 213  485-5340 
Printing Services Superintendent, Mike J. Boundy ....................... 213  485-7240 
Accounts Receivable/Payable (Vacant) ........................................ 213  485-1396 
Accounts Payable, Myrna Pilkington ............................................. 213  485-8100 
Systems Analyst II, Tracy Vu ........................................................ 213  485-8008 
Customer Service/Order Status, Karlo Sabio................................ 213  485-1837 
Shipping Supervisor, David Shur .................................................. 213  485-1758 
Prepress Supervisor, Richard Malvino .......................................... 213  485-6400 
Press Supervisor, Stepan Nalbantian ........................................... 213  485-8013 
Planning Assistant, Louis Cascone............................................... 213  485-8014 
Customer Services / Job Planning, Abby Truong.......................... 213  473-8290 
Customer Services ........................................................................ 213  485-2070 

716 CENTRAL DUPLICATING - Space 8A, City Hall Mall .......... FAX 213  473-6492 
Sr. Duplicating Operator, Ronnie Cannon..................................... 213  485-5465 
Duplicating Operator, Lexi Cook ................................................... 213  485-5465 
Duplicating Operator, Garland Central Dup .................................. 213  744-7369 
Duplicating Operator, Public Work Building .................................. 213  485-5701 
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HARBOR As of 01/31/2008 HARBOR 
DOCUMENT UPDATED BY:  STACY ALLEN  CONTACT NUMBER:  (310) 732-3979 

HARBOR DEPARTMENT 
425 S. Palos Verdes Street, San Pedro, CA  90731 

(Mailing Address) P.O. Box 151, San Pedro, CA  90733-0151 
FAX:  (310) 831-6936 

Internet Address:  http://www.portoflosangeles.org 
 

Mail 
Stop 

 
260 COMMISSIONERS 

President, S. David Freeman 
Vice President, Jerilyn Lopez Mendoza 
Members: 

Kaylynn L. Kim 
Douglas P. Krause  
Joseph R. Radisich 

Julie Huerta, Sr. Management Analyst II.......................................... 310  732-3866* 
General Information ......................................................................... 310  732-7678 

........................................................................................ FAX 310  519-0291 
 

260 EXECUTIVE OFFICE 
Executive Director, Geraldine Knatz ............................................... 310  732-3456 

 Executive Secretary, Yolanda Brown ......................................... 310  732-3298 
Mike Christensen, Deputy Executive Director, Development........... 310  732-3510 

Management Assistant, Tracey Zuiliani.................................... . 310  732-3760  
Executive Secretary, Eileene Tankersley................................... 310  732-3244 

Molly Campbell, Deputy Executive Director, Finance & Administration 310  732-3827 
 Executive Assistant, Fernando Campos................................... . 310  732-3663 
 Executive Secretary, Michelle Nunez......................................... 310  732-3242 

John Holmes, Deputy Executive Director, Operations ..................... 310  732-3700 
Kathryn McDemott, Deputy Executive Director, Business Development  310  732-3440 

 Executive Secretary, Cindy Ishimaru........................................ . 310  732-3243 
 Arley Baker, Sr. Director Communications & Legislative Affairs ...... 310  732-3093 
  Management Assistant, Trisha Malahni.................................... . 310  732-3680 
  Executive Secretary, Ronald Mowrer........................................ . 310  732-3526 
 Karl Pan, Chief Financial Officer.................................................... .. 310  732-7706 
  ........................................................................................ FAX 310  831-6936  
 

260 CITY ATTORNEY 
General Counsel, Thomas Russell .................................................. 310  732-3750 

........................................................................................ FAX 310  831-9778 
 

260  ACCOUNTING & BUDGET 
Treasurer, Vacant........................................................................... . 310  732-3714 
Controller, Vacant ............................................................................ 310  732-3734 
General Accounting/Fixed Assets/Inventory .................................... 310  732-3743 
Revenue/Contract Administration/Billing.......................................... 310  732-3984 
Accounts Payable ............................................................................ 310  732-3436 
Payroll/Cash, Rhonda Uyemura....................................................... 310  732-3739 

........................................................................................ FAX 310  514-3796 
 

260 CONSTRUCTION AND MAINTENANCE 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



HARBOR As of 01/31/2008 HARBOR 
DOCUMENT UPDATED BY:  STACY ALLEN  CONTACT NUMBER:  (310) 732-3979 

500 Pier A Street 
Berth 161, Wilmington  90744 
Acting Director, Jim Morgan..................................................  310  732-3555 
Maintenance Service Requests ............................................  310  732-3550* 

  ............................................................................. FAX 310  834-8248 
 
 
260 CONSTRUCTION 

Chief Harbor Engineer, Shaun Shahrestani .................................  310  732-3670 
 Construction Contract Administration...........................................  310  732-3522 
 Survey ..........................................................................................  310  732-3530 
 Inspection .....................................................................................  310  732-3330 
  ......................................................................................... FAX 310  831-5389 
 Testing Laboratory-514 Pier A Street, Wilmington .......................  310  732-3588 
  ......................................................................................... FAX 310  835-5717  
 
260 CONTRACTS & PURCHASING  500 Pier A St., Wilmington 

Director of Contracts & Purchasing, Margaret Hernandez ...........  310  732-3893 
 Warehouse ...................................................................................  310  732-3696   
  ......................................................................................... FAX 310  513-6234   
 
260 DEBT MANAGEMENT  
 Director, Debt Management, Sohelia Sajadian............................... 310  732-3756 
  ......................................................................................... FAX    310  833-9625 
 
260 ECONOMIC DEVELOPMENT 
 Director of Economic Development, Ralph Hicks........................... 310  732-7730 
 
260 ENGINEERING 

Chief Harbor Engineer, Tony Gioiello...........................................  310  732-3877 
Permits .........................................................................................  310  732-3322 

  ......................................................................................... FAX 310  519-0178       
                                        
260 ENVIRONMENTAL MANAGEMENT 

Director, Ralph Appy ....................................................................  310  732-3497 
......................................................................................... FAX 310  547-4643 

 
260 FINANCIAL MANAGEMENT 

Director of Finance .......................................................................  310  732-3205 
  ......................................................................................... FAX 310  831-0439 
 
260 GOODS MOVEMENT 
 Director of Goods Movement, Kerry Cartwright............................... 310  732-7702 
 
260 HOMELAND SECURITY 

Director of Homeland Security, George Cummings .....................  310  732-3474 
Emergency Preparedness Coordinator II, David Malin ................  310  732-3005 
 ......................................................................................... FAX 310  521-9197 

 
260 HUMAN RESOURCES 

Director, Tish Lorenzana ..............................................................  310  732-3484 
Main Incoming.................................................................................. 310  732-3480* 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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........................................................................................ FAX 310  521-8344 
 

260 INFORMATION TECHNOLOGY 
Director of Information Technology, Lonnie Tang............................... 310  732-3802 
Main Incoming ................................................................................... 310  732-3785 
Telecommunications Planner/City Phone Admin Stacy Allen............. 310  732-3979 

........................................................................................ FAX 310  519-7501 
 

260 MARKETING 
Director of Marketing, Michael DiBernardo........................................ 310  732-3162 

........................................................................................ FAX 310  831-4896 
 

260 PLANNING AND RESEARCH 
Director of Planning and Research, David Mathewson ..................... 310  732-3857 

 
260 PORT PILOTS  Berth 68, San Pedro 

Pilot Service Manager, James Morgan.............................................. 310  732-3805 
 ........................................................................................ FAX 310  519-9189 
 

260 PORT POLICE 
Chief of Police, Ronald Boyd............................................................. 310  732-3520 
Patrol Office/Communications ........................................................... 310  732-3500* 
Watch Commander............................................................................ 310  732-3491 

 ........................................................................................ FAX 310  547-2736 
 

260 PUBLIC RELATIONS & LEGISLATIVE AFFAIRS 
Director of Corporate Communications, Julia Nagano ...................... 310  732-3503* 
Community Affairs, Sheila Gonzales ................................................. 310  732-3506 
Media Relations, Theresa Adams Lopez............................................. 310  732-3507 

  ....................................................................................... FAX 310  547-4611 
 

260 COMMUNICATIONS SERVICES 
 Graphics Supervisor, Jim Holdaway..................................................... 310  732-3708 

 
260 REAL ESTATE 

 Director, Michael Galvin..................................................................... 310  732-3836  
  ........................................................................................ FAX 310  547-4611 

 
260 RISK MANAGEMENT 

Risk Manager, Kathy Merkovsky ...................................................... 310  732-3758* 
 ........................................................................................ FAX 310  833-8230 

 
260 TRADE SERVICES 
 Director, Jim MacLellan........................................................................ 310  732-3870 

 
260 WHARFINGER 

Chief Wharfinger, Diane Boskovich................................................... 310  732-3886* 
  ........................................................................................ FAX 310  521-8917 
 
*TDD service available on these telephone lines 
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HOMELESS SERVICES      As of 08/18/2005 HOMELESS SERVICES 
DOCUMENT UPDATED BY:  KESHIA DOUGLAS  CONTACT NUMBER:  (213) 683-3333 

LOS ANGELES HOMELESS SERVICES AUTHORITY 
453 S. Spring Street, 12th Floor, Los Angeles, CA  90013 

FAX:  (213) 892-0093 
TTY:  (213) 553-8488 

 
Mail 
Stop 
 
271 COMMISSIONERS 

Chair, Owen Newcomer 
Vice Chair, Sarah Dusseault 
Members: 

Larry Adamson 
E. Felicia Brannon 
Veronica Brooks 
Howard Katz 
Christianne Kerns 
Louisa Ollague 
Ruth Schwartz 

 
ADMINISTRATION 
Executive Director, Mitchell Netburn.................................................... 213  683-3327 
Deputy Director, Robin Conerly ........................................................... 213  683-3340 
Chief Financial Officer, Vacant ............................................................ 213  683-3341 
Director of Contracts, Christine Mirasy-Glasco ................................... 213  683-3323 
Director of Administration, Keshia Douglas......................................... 213  683-3329 
Director of Information & Technology ................................................. 213  683-3339 
Director of Development & Communications, Scott Ito....................... 213  689-4094 
Director of Policy & Strategic Planning, Natalie Profant Komuro........ 213  683-3343 
Receptionist......................................................................................... 213  683-3333 

............................................................................................... FAX 213  892-0093 
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HOUSING As of 08/12/2008 HOUSING 
DOCUMENT UPDATED BY:  ALEXANDER BRIDEAU III CONTACT NUMBER:  (213) 808-8461 

LOS ANGELES HOUSING DEPARTMENT 
1200 West 7th Street, Los Angeles, CA 90017 

Internet: http://lahd.lacity.org/ 
 
Mail 
Stop 
 
958 EXECUTIVE MANAGEMENT ..........................................9th Floor 
 General Manager, Mercedes M. Márquez..................................... 213  808-8808 
 Executive Administrative Assistant, Margarita Lopez.................... 213  808-8637 

 .........................................................................................FAX 213  808-8616 
 Executive Officer, Yolanda Chavez………………………………….. 213  808-8405 
 Executive Administrative Assistant, Mary Arredondo.................... 213  928-9071 

 ........................................................................................ FAX 213  808-8999 
 

958 AFFORDABLE HOUSING COMMISSION 
President, William S. Epps 
Vice President, Pete Navarro 
Coordinator ......................................................................9th Floor 213  808-8636 
 .........................................................................................FAX 213  808-8616 

 
958 RENT ADJUSTMENT COMMISSION 

Chairperson, Jeffery Daar 
Vice Chairperson, Paula G. Leftwich 
Coordinator ......................................................................8th Floor 213  922-9636 
 ........................................................................................ FAX 213  808-8811 
 

                  PUBLIC HOTLINES 
Code Enforcement Public Line...................................................... 213  252-2800 
 ........................................................................................ FAX 213  252-2801 

 Rent Stabilization Customer Service Hotline & Public Information 866  557-RENT  
Outside California.................................................................... 213  808-8888 
 Code Enforcement 
 Rent Stabilization Ordinance/Landlord/Tenant Rights 
 Complaints 

 Registration/Billing ........................................................................ 877  614-6873 
 
958 Personnel 
 Senior Personnel Analyst II, Alfonso Perez..................... 9th Floor 213  808-8804 
  ........................................................................................ FAX 213  808-8477 
 
958 Policy & Planning 
 Senior Housing Planning & Economic Analyst, Brittanya Murillo .. 
  .................................................................................. 9th Floor 213  808-8656 
  ........................................................................................ FAX 213  808-8999 
 
958 Public & Media Affairs 
 Public Information Director, VACANT ............................. 9th Floor 213  808-9012 
 Administrative Support, VACANT.................................................. 213  928-9072 
  ........................................................................................ FAX 213  808-8999 
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958 ADMINISTRATION 

Assistant General Manager, Marlene Garza ................... 9th Floor 213  808-8899 
Executive Administrative Assistant, Mary Arredondo ...... 9th Floor 213  928-9071 
 ......................................................................................... FAX 213  808-8999 
 

958 Accounting Division 
 Acting Director, Wanee Jeerapaet................................... 9th Floor 213  808-8433 
 Administrative Support, Teresa Mui .............................................  213  808-8441 

 ......................................................................................... FAX 213  808-8410 
 
958 Budget & Management Services Division 

Grants Management: Senior Housing Policy & Economic Analyst, Sally Richman 
 ................................................................................... 9th Floor  213  808-8653 
Acting Manager of Budget & Management Services Sections, Renne Gardner 
 ................................................................................... 9th Floor 213  808-8462 
 Budget: Senior Management Analyst I, Scott Gilmer 9th Floor 213  808-8484 
 ......................................................................................... FAX 213  808-8404 
 Management Services Unit: Senior Management Analyst I, Renne Gardner 
 ................................................................................... 9th Floor 213  808-8462 

  ......................................................................................... FAX 213  808-8411 
 Custodian of Records .............................................................  213  922-9612 
 ......................................................................................... FAX 213  808-8404 
CityFone Administrator..............................................................  213  808-8461 

 
958 Systems Division 

Director, Greg Kung......................................................... 9th Floor 213  808-8403 
Secretary, Erlinda Chavez............................................................  213  808-8402 
 ......................................................................................... FAX 213  808-8404 

 
958            HOUSING DEVELOPMENT  
 Assistant General Manager, VACANT ............................ 8th Floor 213  808-8662 
 Executive Administrative Assistant, VACANT ..............................  213  808-8638 

 ......................................................................................... FAX 213  808-8610 
 

958 Homeownership & Preservation Division 
 Director, Doug Swoger .................................................... 8th Floor 213  808-8948 
 Secretary, Evange Masud ............................................................. 213  808-8593 

 ......................................................................................... FAX 213  808-8515 
Asset Control Area .......................................................... 8th Floor 213  808-8800 
 ......................................................................................... FAX 213  808-8515 
Comprehensive Rehabilitation Program.......................... 8th Floor 213  808-8802 
 ......................................................................................... FAX 213  808-8919  
Contract Agency Monitoring ............................................ 8th Floor 213  808-8992 

......................................................................................... FAX 213  808-8988 
Handyworker/Home Secure ............................................ 8th Floor 213  808-8803 

......................................................................................... FAX 213  808-8988   
Homeownership .............................................................. 8th Floor 213  808-8593 
 ......................................................................................... FAX 213  808-8515  
Lead Abatement Program ............................................... 8th Floor 213  808-8935 

 ............................................................................. FAX 213  922-9611 
Technical Services .......................................................... 8th Floor 213  808-8538 
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 .....................................................................................FAX 213  808-8988 
 

958 Major Projects Division 
 Director, Sean Spear........................................................8th Floor 213  808-8901 
 Secretary, Gayle Hall .................................................................... 213  808-8936 
  .........................................................................................FAX 213  808-8918 
 Affordable Housing Trust Fund ........................................8th Floor 213  808-8597 
  .........................................................................................FAX 213  808-8910 
 Architectural Services Unit ...............................................8th Floor 213  808-8622 
  .........................................................................................FAX 213  808-8918 
 Construction Services Unit ...............................................8th Floor 213  808-8908 
  .........................................................................................FAX 213  808-8918 
 Environmental Services Unit ............................................8th Floor 213  808-8924 
  .........................................................................................FAX 213  808-8918 
 Housing Development Central .........................................8th Floor 213  808-8596 
  .........................................................................................FAX 213  808-8910 
 Prevailing Wage Monitoring .............................................8th Floor 213  808-8594 
  .........................................................................................FAX 213  808-8914 
 Tax-Exempt Bonds...........................................................8th Floor 213  808-8951 
  .........................................................................................FAX 213  808-8918 
 
958 Housing Services Division 
 Senior Management Analyst II, Suzette Flynn .................9th Floor 213  808-8931 
 Affordable Housing Roster ...............................................9th Floor 213  808-8806 
  .........................................................................................FAX 213  808-8965 
 HOPWA Program.............................................................9th Floor 213  808-8805 
  .........................................................................................FAX 213  808-8611 
 LAHSA Monitoring............................................................9th Floor 213  808-8941 
  .........................................................................................FAX 213  808-8965 
 Occupancy Monitoring......................................................9th Floor 213  808-8806 
  .........................................................................................FAX 213  808-8965 
 
958 Portfolio Management Division.....................................9th Floor 213  808-8801 
 Senior Management Analyst II, David Zaitz .................................. 213  808-8632 
  .........................................................................................FAX 213  808-8606 
 
958 REGULATORY COMPLIANCE & CODE 

Interim Assistant General Manager, Roberto Aldape...... 8th Floor 213  808-8826 
Administrative Support, Lydia Pena .............................................. 213  808-8641 
 .........................................................................................FAX 213  808-8818 

 
958 Code Enforcement Division 

Director, Domingo T. Sauceda .........................................8th Floor 213  808-8502 
Secretary, Caroline M. DeCosto.................................................... 213  808-8528 
 ........................................................................................ FAX 213  808-8505 
Case Management ...........................................................8th Floor 213  808-8549 
 ........................................................................................ FAX 213  808-8511 
Emergency Management/TRIP/URP ...............................8th Floor 213  808-8533 
 ........................................................................................ FAX 213  808-8511 
Enforcement .....................................................................8th Floor 866  557-RENT 
 ........................................................................................ FAX 213  808-8505 
Inspection......................................15th Floor, 3550 Wilshire Blvd. 213  252-2880 
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 ......................................................................................... FAX 213  252-2801 
Residential Hotels/Housing Task Force 
 .................................................15th Floor, 3550 Wilshire Blvd. 213  252-2890 
 ......................................................................................... FAX 213  252-2801 
 

958 Compliance Division 
 Director, Roya Babazadeh .............................................. 8th Floor 213  808-8823 
 Secretary, Svetlana Ramirez......................................................... 213  808-8820 
  ......................................................................................... FAX 213  808-8818 

 Billings & Collections ....................................................................  877  614-6873 
  ......................................................................................... FAX 818  808-8818  
 Compliance/Landlord Declaration ................................... 8th Floor 213  808-8598 
  ......................................................................................... FAX 213  808-8811 
 Hearings ...........................................................................1st Floor 213  808-8681 
  ......................................................................................... FAX 213  808-8613 
 Legal Prosecution Unit .................................................... 8th Floor 213  808-8542 
  ......................................................................................... FAX 213  808-8818 

REAP/UMP.......................................................................1st Floor 213  808-8539 
  ......................................................................................... FAX 213  808-8810 
 
958 Rent Stabilization Division 

Director, VACANT ........................................................... 8th Floor 213  808-8551 
Secretary, Eriq Guerrero ..............................................................  213  808-8838 
 ......................................................................................... FAX 213  808-8511 
Case Analysis/Capital Improvement................................ 8th Floor 213  808-8830 
 ......................................................................................... FAX 213  808-8818 

 
 
 REGIONAL OFFICES: 
 
958-1 CENTRAL REGIONAL OFFICE ................................................... 866  557-RENT 
  ........................................................................................  FAX 213  252-1422 
 3550 Wilshire Boulevard, 15th Floor 
 Los Angeles, CA 90010 
 
958-5 EAST REGIONAL OFFICE........................................................... 866  557-RENT 
  ..........................................................................................FAX 323  226-9821 
 2215 Broadway 
 Los Angeles, CA 90031 
 
958-6640 NORTH REGIONAL OFFICE........................................................ 866  557-RENT 
  ......................................................................................... FAX 818  756-1097  
 6640 Van Nuys Boulevard 
 Van Nuys, CA 91405 
 
958-3 SOUTH REGIONAL OFFICE ........................................................ 866  557-RENT 
  ……………....................................................................... FAX  310  329-6304 
 690 Knox Street, #125 
 Los Angeles, CA 90502 
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958-2 WEST REGIONAL OFFICE .......................................................... 866  557-RENT 
  .........................................................................................FAX 310  390-8923 
 3415 South Sepulveda Boulevard, #150 
 Los Angeles, CA 90034 
 
 
 SATELLITE OFFICES: 
 
238-01 MARK RIDLEY-THOMAS Constituent Service Center.............. 866  557-RENT 
  .........................................................................................FAX 213  847-1357 
 8475 South Vermont Avenue, 2nd Floor 
 Los Angeles, CA 90044-3424 
 
958-4 SAN PEDRO SATELLITE OFFICE .............................................. 866  557-RENT 
  .........................................................................................FAX 310  732-4529 
 638 South Beacon Street, Room 601 
 San Pedro, CA 90731-3331 
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HOUSING AUTHORITY 
OF THE CITY OF LOS ANGELES 

2600 Wilshire Boulevard, Los Angeles, CA  90057 
Telephone:  (213) 252-2500 

FAX:  (213) 383-9719 
TDD:   (213) 252-5313 

Internet:  http://www.hacla.org/ 
 
 

Mail 
Stop 
 
263 COMMISSIONERS 
 Beatrice O. Stotzer, Chairperson 
 Maria Del Angel, Vice Chairperson 
 Channa Grace 
 Jacquelyn Dupont-Walker 
 Raymond Mathoda 
 Executive Secretary, Rita Williams ………….………………… 213  252-1814 

 
263 EXECUTIVE 
 President & CEO, Rudolf C. Montiel …………………………… 213  252-1810 
 Senior Executive Secretary, Mariela Osorio ………………….. 213  252-1815 
 …………………………………………………………………FAX 213  383-9719 
 
263 ADMINISTRATION 
 Chief Financial Officer, Alfonso Verduzco ………………….  213  252-2643 
 Acting Human Resources Director, Patrice McConnell.….… 213  252-5327 
 Planning Director, John King II ……………………………….. 213  252-5464 
 Development Director, Larry Goins…………………………… 213  252-2680 
 Acting Internal Control Director………………………………… 213  252-1868 
 …………………………………………………………………FAX 213  383-9719 
 
263 HOUSING SERVICES 
 Housing Management Director, Sanford Riggs ……………… 213  252-1820 
 ……………………………………………………………….FAX 213  383-7651 
 
263 CONVENTIONAL HOUSING DEVELOPMENTS 
 Application Center ……………………………………………… 213  353-1000 
 Avalon Gardens ………………………………………………… 213  565-2650 
 Estrada Courts …………………………………………………. 323  881-6645 
 Gonzaque Village (Prev. Hacienda Village) ………………… 323  249-7768 
 Imperial Courts …………………………………………………. 323  249-7762 
 Jordan Downs ………………………………………………….. 323  357-6785 
 Mar Vista Gardens ……………………………………………. . 310  398-5763 
 Nickerson Gardens ……………………………………………. . 323  357-6777 
 Pico/Aliso ……………………………………………………….. 323  266-7700 
 Pueblo del Rio ………………………………………………….. 323  583-1671 
 Ramona Gardens ………………………………………………. 323  342-6710 
 Rancho San Pedro ……………………………………………… 310  521-0670 
 San Fernando Gardens ………………………………………... 818  899-5228 
 William Mead/Rose Hills ……………………………………… . 213  221-9197 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.
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263 SECTION 8 PROGRAM 
 Section 8 Director, Lourdes Castro-Ramirez ………………….. 213  252-2570 
 Section 8 East …………………………………………………….. 213  252-2514 
 Section 8 South …………………………………………………… 213  252-2676 
 Section 8 West ……………………………………………………. 213  252-2573 
 Section 8 Valley …………………………………………………… 818  756-1194 
 Section 8 Application & Processing …………………………….. 213  252-1290 
 Section 8 Special Programs Operations & Applications ……… 213  252-6110 
 ………………………………………………………………….FAX 213  252-2650 
 ………………………………………………………………….TDD 213  252-1639 
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HUMAN RELATIONS COMMISSION 
200 North Spring Street, City Hall, Room 1625, Los Angeles, CA  90012 

Telephone:  (213) 978-1660 
FAX:  (213) 213-978-1668 

TDD:  (213) 978-0835 
 
Mail 
Stop 
 
379 BOARD OF HUMAN RELATIONS COMMISSIONERS 

President, Kara Inae Carlisle 
Vice President,  Keith Rohman 
Members: 

Jehan F. Agrama 
Leni I. Boorstin 
Lorraine Bradley 
Yasmin Delahoussaye 
Francisco J. Dueñas 
Evelina Fernández 
Nirinjan Singh Khalsa 

                       Julie Chavez Rodriguez 
  Paule Cruz Takash 

 
379 EXECUTIVE 

Executive Director, Rabbi Allen I. Freehling.................................. 213  978-1660 
 Secretary, Kendra Cantrell ...................................................... 213  978-1670 

379 FIELD TEAMS/RESPONSE UNITS.............................................. 213  978-1660 
                   Deputy Director, Patricia Villaseñor ………………………………… 213  978-1664 
 
379            ADMINISTRATIVE / MANAGEMENT SERVICES 

AND PERSONNEL / ACCOUNTING SERVICES 
Deputy Director, Frances Sears .................................................... 213  978-1674 
SYSTEMS SUPPORT AND RESEARCH 
Management Assistant, Won Kim ................................................. 213  978-1673 
CLERICAL SUPPORT AND PAYROLL SERVICES 
City Fone Administrator, Van Tran ................................................ 213  978-1676 
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INFORMATION TECHNOLOGY AGENCY 
200 North Main Street, Suite 1400, CHE, Los Angeles, CA  90012 

Internet:  http://www.lacity.org/ITA/ 
 
Mail 
Stop 
 
232 General Information (14th Floor Receptionist)............................. 213  978-3351 

24-Hour Emergency Number...................................................... 213  978-6744 
 
232 EXECUTIVE OFFICE.......................................Room 1400, CHE  

Randi Levin, General Manager/Chief Technology Officer ....... 213  978-3311 
Elida Cruz, Executive Administrative Assistant III ................... 213  978-3380 
  Sherry Taylor, Secretary ....................................................... 213  978-3324 

 Mark Wolf, Executive Officer ......................................................... 213  978-3311 
  Roberta Castro, Executive Administrative Assistant II ............ 213  978-3341 
 Roger Fernandez, Assistant General Manager............................. 213  978-3311 
  Yvette McFrazier, Executive Administrative Assistant II ......... 213  978-3370 
 Gene Gamachi, Assistant General Manager................................. 213  978-6733 

 Kamton M. Joe, Assistant General Manager................................. 213  978-3311 
  Yvette McFrazier, Executive Administrative Assistant II ......... 213  978-3370 
 Vacant, Assistant General Manager.............................................. 213  978-3311 

Roberta Castro, Executive Administrative Assistant II ............ 213  978-3341 
........................................................................................ FAX 213  978-3310 

 
Citywide Support and ITA Administrators/Coordinators 

Cable TV Consumer Complaint Hotline .................................. 213  922-8380 
Citywide Cellular Support, Bob Hill.......................................... 213  978-6305 
Citywide Department Directory (CityFone) .............................. 213  922-7740 
Citywide Microwave Systems.................................................. 213  485-3110 
Citywide Pager Support, Bob Hill ............................................ 213  978-6305 
Citywide Public Telephone Directory, ..................................... 213  978-8331 
Citywide Radio System ........................................................... 213  485-3110 
Citywide Telcode Administrator, Bob Hill ................................ 213  978-6305 
Citywide Voice Mail Trouble & Passcode Resets.................... 213  485-5581 

  CLA Support............................................................................ 213  978-3080 
Client Consulting ..................................................................... 213  978-3321 
Council Support....................................................................... 213  978-2721 

  FoneCard Coordinator (ITA & Citywide), Bob Hill ................... 213  978-6305 
  Groupware Support ................................................................. 213  847-9445 

Internet Infrastructure Support ................................................ 213  978-2878 
ITA Cellular Phone Coordinator, Bob Hill ................................ 213  978-6305 
ITA CityFone Quick List Coordinator, Nancy Wilson............... 213  922-7740  
ITA Dept. Directory (CityFone) Coordinator, Roberta Castro .. 213  978-3341 
ITA Pager Coordinator, Bob Hill .............................................. 213  978-6305 
ITA Telcode Coordinator, Bob Hill ........................................... 213  978-6305 
ITA Telephone Coordinator, Bob Hill....................................... 213  978-6305 
ITA Webmaster Home Page, Madeline Paguio....................... 213  978-0011 
LAFD Voice Radio Support ..................................................... 213  485-3110 
LAN Operating System............................................................ 213  978-2731  
Mayor’s Office Support............................................................ 213  978-2741 
Network Support...................................................................... 213  473-7614 
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Telcode Problems (ITA & Citywide), Bob Hill .........................  213  978-6305 
Technology Training ...............................................................  213  978-6300 
Telephone Trouble and Repair...............................................  213  485-5581 

  Viewer Comment Hotline (Channel 35) ..................................  213  485-8029 
Emergency Preparedness Information 
For access by ITA employees only during a disaster .......  800  734-1870 

 
HELP DESKS: 
Central Host Computer Helpline.............................................  213  978-6744 
Technology Service Center ....................................................  213  485-INFO 
...........................................................................................OR 213  485-4636 
L.A. Cityview 35......................................................................  213  485-8029 

 
 

232 BUSINESS ADMINISTRATION SERVICES ........14th Floor, CHE 
 Vacant, Assistant General Manager.............................................  213  978-3311 

......................................................................................... FAX 213  978-3310 
 
232 FINANCE AND ADMINISTRATIVE SERVICES .14th Floor, CHE 

Eva Bitar, Chief Management Analyst..........................................  213  978-3322 
232 Accounting & Financial Systems .....................14th Floor, CHE 

  Catherine Bondoc, Department Chief Accountant II...............  213  978-2858 
  Victoria Law, Principal Accountant .........................................  213  978-3332 
  Daisy Vasuthasawat, Payroll ..................................................  213  978-3391 

232 Budget and Contracts ........................................14th Floor, CHE  
  Tita Zara, Senior Management Analyst II ...............................  213  978-3346 

Daniel Tinajero, Purchasing Manager ....................................  213  978-3346 
Lisa Jordan, Contracts Manager ............................................  213  978-3327 

  Daniel Tinajero, CSR Administrator................13th Floor, CHE 213  978-4038 
  Communications Service Requests........................................  213  978-4035 

......................................................................................... FAX 213  978-4067 
232 Access & Facilities Management  
  Lisa Jordan .....................................................12th Floor, CHE 213  978-3327 

Gladys Monroe, Access Control ....................10th  Floor, CHE 213  978-6308 
Physical Facilities Services ...........................10th  Floor. CHE 213  473-7080 
Mail Room ......................................................10th Floor, CHE 213  978-2860 
......................................................................................... FAX 213  978-6310 

232 Telephone Accounts Management ...................14th Floor, CHE 
Emily Lo, Fiscal Systems Specialist II ....................................  213  978-4020 
Bob Hill ...................................................................................  213  978-6305   

 
232 HUMAN RESOURCES .......................................14th Floor, CHE 

Ruben Vasquez, Personnel Director ............................................  213  978-3390 
Sophie Gebrenegus, Sr. Personnel Analyst ...........................  213  978-3394 
Marvin Avila, Personnel Analyst .............................................  213  978-3392 

  Susan Valencoure, Personnel Records Supervisor ...............  213  978-3397 
 Information ...................................................................................  213  978-3333 

 .........................................................................................TDD 213  485-1781 
 ......................................................................................... FAX 213  978-0513 

 
232 FINANCIAL APPLICATIONS DIVISION.............14TH Floor, CHE 
 Jennifer Banos, Division Manager................................................  213  922-7728 
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  ........................................................................................ FAX 213  922-7718  
232 Financial & Revenue Systems ..........................13th Floor, CHE  
  Jose Alvarez, Manager............................................................ 213  922-7765 
232 Payroll, Pensions & Personnel Applications (PAYSR) 
  Frank Moldovan, Manager .............................13th Floor, CHE 213  922-7703 
712 Supply Management Systems 
  Bill Aguilar, Manager ............................................................... 213  473-3563 

 Piper Technical Center: 555 Ramirez St., Space 312..... FAX 213  847-0880 
 
 
232 STRATEGY, POLICY & PUBLIC INFORMATION 
 Mark P. Wolf, Executive Officer..................................................... 213  978-3311 

 14th Floor, CHE...................................................................... FAX 213  978-3310 
 
232 PROJECT MANAGEMENT OFFICE ...................14th Floor, CHE 
 Betty Ngo, Division Manager......................................................... 213  978-3381 
 
232 E-GOVERNMENT/WEB SERVICES ...................14th Floor, CHE  
 Madeline Paguio, Manager ........................................................... 213  978-3375 
 
232  STRATEGIC INITIATIVES DIVISION .................14th Floor, CHE  

Maryam Abbassi, Division Manager.............................................. 213  473-9797 
 
232 VIDEO SERVICES REGULATORY DIVISION 

William Imperial, Division Manager .............................................. 213  922-8370 
Magda Tellechea, Commission Executive Assistant............... 213  922-8379 
Richard Benbow, Telecommunications Regulatory Officer II .. 213  922-8367 

  Kenneth Sinclair, Subscriber Services Manager ..................... 213  922-8377 
 Adel Etman, Communications Engineer.................................. 213  473-9973 
 Cable TV Consumer Complaint Hotline .................................. 213  922-8350 

  200 N. Main Street, Room 1255...................................... FAX 213  922-8386 
 
131 CITYWIDE VIDEO SERVICES/L.A. CITYVIEW CHANNEL 35 

Tony Ighani, Station Manager ....................................................... 213  485-4419 
 120 S. San Pedro Street, 6th Floor, Los Angeles  90012 FAX 213  847-4329 
 Technical Operations, Jim McBride......................................... 213  847-6911 
 Control Room/City Council Live Coverage, Dave Brown ........ 213  847-6914 
 Live and Taped Production, Ted Lin ....................................... 213  485-7963 
 Receptionist............................................................................. 213  485-7561 
 Video Services Requests ........................................................ 213  485-7963 
 Viewer Comment Hotline......................................................... 213  485-8029 

  Studio, 319 East 2nd Street .................................................... 213  847-3873 
 
232 OFFICE SYSTEMS SUPPORT DIVISION ...........14th Floor, CHE 

Rita Khurana-Carwile, Division Manager ...................................... 213  978-3066 
........................................................................................ FAX 213  485-1597 

 Emergency Preparedness and Management ...14th Floor, CHE 
  Kevin Corcoran, Manager ....................................................... 213  978-3344 

Groupware Support Section.............................14th Floor, CHE 
 Jeff Orr, Manager .................................................................... 213  978-2859 

 Internal Support Services Section...................14th Floor, CHE 
Kirk Yamamoto, Manager........................................................ 213  978-3356 
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Departmental Systems Coordinator, Tuan Ngo......................  213  978-3357 
......................................................................................... FAX 213  978-0512 

 Mobile Access ....................................................14th Floor, CHE  
  Lonney Ferguson, Manager ...................................................  213  978-3091 
 Client Consulting........................................................................  213  978-3321 
 
232 TECHNOLOGY SOLUTIONS 

 Roger Fernandez, Assistant General Manager ....14th Floor, CHE 213  978-3311 
  Yvette McFrazier, Executive Secretary II ...............................  213  978-3370 
  ......................................................................................... FAX 213  978-3318 

 
232 BUSINESS SYSTEMS SUPPORT.......................13th Floor, CHE  
  Van Horcher, Division Manager...................................................  213  922-7750 

Nancy Wilson, Senior Clerk Typist .........................................  213  922-7740 
  ......................................................................................... FAX 213  922-7715 
232 Assessments and City Services .......................13th Floor, CHE 
  Jackie Johnson, Manager.......................................................  213  922-7742 

......................................................................................... FAX 213  922-7716 
232 Special Projects & Application Support...........13th Floor, CHE 
  Kathy Takahata, Manager ......................................................  213  922-7722 

 ......................................................................................... FAX 213  922-7716 
115 Building and Safety Applications .....221 N. Figueroa, 6th Floor 
  Linda Kha, Manager ..............................................  Room 640 213  482-0051 

Building and Safety.......................................................... FAX 213  482-0018 
232 Tax & Permit ..... 3700 Wilshire Blvd., Suite 285, L.A., CA 90010 
  Emilia Yanez, Manager ..........................................................  213  847-8062 

......................................................................................... FAX 213  427-1549 
854 CDD Support ................ 1200 W. 7th st., 4th floor L.A., CA 90017 
  Emilio Banos, Manager ..........................................................  213  744-7241 

......................................................................................... FAX 213  808-8400 
 

453 3-1-1 CALL CENTER OPERATIONS ............ L.A. Mall-Space 12  
 Agnes Lung-Tam, Division Manager ............................................  213  978-3381 

Janice M. White-Harris, Chief Operator..................................  213  473-3228 
Principal Communications Operator.......................................  213  473-3222 
Senior Communications Operator ..........................................  213  473-3288 

 Radio Dispatcher (PW/Street Maintenance)...........................  213  473-3291 
For Public use after regular business hours 

 City Information ......................................................................  213  473-3231 
 ................................................................................................  866  4-LACITY 
(Toll free from L.A., Riverside, Orange, San Bernardino & Ventura Counties)  

232 3-1-1 Department Coordination....................... 10th  Floor, CHE 
Michael Honan, Manager .............................................................  213  922-7332 

 
232 3-1-1 CityWide Service Request System .........10th  Floor, CHE 
  Joe Quan, Manager................................................................  213  922-7775 
232 3-1-1 Technical Support.....................................10th Floor, CHE 
  Lakshmi Yoshihara, Manager.................................................  213  922-7707  
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232 ELECTED OFFICIALS SUPPORT AND CLIENT SERVICES 

 Vacant, Director ............................................................................ 213  978-3311 
  14th Floor, CHE................................................................ FAX 213  978-3310 

 Client Services 
Mayor/Council/Chief Legislative Analyst Support Section 
Wayne Chan, Manager ..................................14th Floor, CHE 213  978-3092 
Mayor Support......................................................................... 213  978-2741 
Council Support....................................................................... 213  978-2721 
CLA Support............................................................................ 213  978-3080 
Controller/City Attorney Support Section 
James Lee, Manager......................................12th Floor, CHE 213  978-2872 
Manager ......................................................Van Nuys Branch 818  374-6821 
City Attorney Support .............................................................. 213  978-7990 
Controller Support ................................................................... 213  978-2952 

 
 
232 ENTERPRISE SERVICES ....................................EOC P-4, CHE 

Gene Gamachi, Assistant General Manager................................. 213  978-6733 
  ........................................................................................ FAX 213  978-2966 
 
232 ENTERPRISE NETWORK OPERATIONS DIVISION ..................  

Distributed Security Section 
Henry Lee, Manager................................................................ 213  978-2878 

Distributed Planning Services 
Kikuma Yoshida ................................................. Room C-433 213  978-2937 

Distributed Security Services 
........................................................................... Room C-433 213  978-2926 

LAPD Support  
 Hahn Le.............................................................. Room C-433 213  978-2935 
Distributed System Administration 

Nee Truong, Manager ............................................................. 213  978-6783 
Distributed Systems & Project Management ...14th Floor, CHE 

Lonnie Drew, Manager ............................................................ 213  473-5977 
........................................................................................ FAX 213  485-1597 

 LATAX Support ....................................................................... 213  738-9591 
 SMS Support ........................................................................... 213  473-5994 
 311 Support............................................................................. 213  473-5987 

 
232 Enterprise Network Operations Support................... P-4, CHE 

Bill Lau, Manager .................................................................... 213  978-6777 
Computer Operations Section 
 Brian Biggs, Manager.............................................. P-4, CHE 213  978-6708 

........................................................................................ FAX 213  978-2966 
 Operations/Network Problem Reporting (Avail. 24 hrs) .......... 213  978-6744 
 Tape Library ............................................................................ 213  978-6755 
 

 Network Engineering Operations 
232  Anne Wu, Director of Communication Services ...................... 213  978-0088 
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232 Data Network Engineering Section...................13th Floor, CHE 
 Greg Wnuck, Manager ...........................................................  213 978-4066 
          City-Wide Data, Ken Lam ..............................................  213  978-0300 
 Fiber Optics Project Section, Frank Gonzalez........................  213  978-4032 
 Network Planning, Vacant, Manager ......................................  213  978-4032 
 Public Safety Projects, Greg, Wnuck, Manager .....................  213  978-4066 

454 Network Maintenance........ Piper Technical Center, Space 140-A 
David Ryan, Supervisor..........................................................  213  847-3838 

Network Installation ........... Piper Technical Center, Space 140-A 
Rob Collier, Supervisor...........................................................  213  847-3858 
......................................................................................... FAX 213  847-7200 

232 Voice Network Engineering Section .................13th Floor, CHE  
 Lloyd Lau, Manager................................................................  213  978-2772 
 Telephone Installation and Maintenance................................  213  978-0000 

................................................................................................  213  847-3565 
 City Voice Mail Administration ................................................  213  847-1163 

................................................................................................  213  847-1422 
 City Telephone Trouble and Repair........................................  213  485-5581 
 ......................................................................................... FAX 213  978-4063 
 

232 Production Control/Documentation/Security Administration 
 Documentation .......................................................................  213  978-6766 
 Production Control..................................................................  213  978-6770 
 Scheduling..............................................................................  213  978-6722 
Logical Security Section ...................................10th Floor, CHE  

Security Services, Casey Riggs .............................................  213  978-7572 
......................................................................................... FAX 213  978-7595 

Materials Management ................................................ P-4, CHE 
ITA Office Supplies, Jenny Martinez, ........ Piper Tech, B11-B 213  847-3856 

 PaySr Systems Section 
  Brian Mc Kibbin, Manager ......................................................  213  978-4654 
 
232 ITA TECHNOLOGY SERVICE CENTER .............13th Floor, CHE 
 Dan Clarke, Manager ...................................................................  213  978-7599 

  
Technology Service Center ..........................................................  213  485-4636 
 ......................................................................................... FAX 213  978-7515 

 
232 TECHNICAL SERVICES DIVISION ................... 10th Floor, CHE 

Sung Kim, Division Manager ......................................Room 1006 213  978-6333 
Erma Dozier, Receptionist......................................................  213  978-6334 
......................................................................................... FAX 213  978-6363 

ES Data Communication Section .....................10th Floor, CHE  
 Jon Hoang, DBMS (CICS, DB2, IMS) Support .......................  213  978-6330 
 SNA Support...........................................................................  213  978-6358 
 ES Network Services..............................................................  213  978-6350 

......................................................................................... FAX 213  978-6366 
Systems Services Section ................................10th Floor, CHE 

Jon Hoang, Section Manager ...............................Room 1008 213  978-6332 
 Enterprise DASD Support.......................................................  213  978-6331 
 Operating System Support .....................................................  213  978-6331 
 Production System Support Supervisor..................................  213  978-6352 
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........................................................................................ FAX 213  978-6363 
 
232 PUBLIC SAFETY SUPPORT BUREAU 
 Kamton Joe, Assistant General Manager.............14th Floor, CHE 213  978-3311 
  ........................................................................................ FAX 213  978-3310 
 
232 Geographic Information Systems Section/ .....14th Floor, CHE 
 Emergency Operations Support 

Joyce Edson, Manager............................................................ 213  978-2812 
 
454 COMMUNICATIONS SERVICES DIVISION 

Omotayo Ige, Director ........................................14,th Floor, CHE 213  978-1515 
 ........................................................................................ FAX 213  978-3310 

Charlotte Bullock, Secretary.................................................... 213  473-2761 
 Piper Technical Center - General Information............................... 213  473-2711 

Dispatcher, Bernadette Wilson  (8:00 a.m. - 4:00 p.m.) ................ 213  485-2911 
 

999 Voice Radio & Transmission Engineering Section 
 Mehrdad Larijaniha, Manager ................................................. 213  847-2372 
 250 E. 1st Street, Kajima Bldg. 14th Flr. .......................... FAX 213  847-2286 
 Voice Radio and Licensing, Supervisor, Nilesh Patel ............. 213  847-2371 
 LAFD Voice Radio/Portable and FCC License........................ 213  847-2371 
 LAPD Voice Radio Backbone/Transmission, .......................... 213  847-2395 
 Supervisor, Duncan Angami.................................................... 213  847-2395 
 Citywide Radio System ...........................................................  213  847-2371 
 LAFD Voice Radio Support, Nilesh Patel ................................ 213  847-2371 
 Citywide Microwave Systems, Duncan Angami ...................... 213  847-2395 
 Outside Cable Plant, Tho Tran................................................ 213  847-2381 
  

974 Dispatch Facilities & Mobile Data Engineering Section 
  John Cheung, Manager........................................................... 213  847-2396 

 250 E. 1st Street, Kajima Bldg, 6th Floor ........................ FAX 213  847-2388 
 Dispatch Centers and 9-1-1 Supervisor, John Cheung........... 213  847-2396 
 LAPD Dispatch Centers .......................................................... 213  485-8386 
 LAFD Dispatch Center ............................................................ 213  473-3901 
 Emergency 9-1-1..................................................................... 213  485-8386 
 Mobile Data Radio Supervisor, John Cheung ......................... 213  847-2396 
 LAPD Mobile Data Radio System ........................................... 213  473-3901 
 Audio & Video, David Chen..................................................... 213  847-2349 
 LAPD Facilities. .......................................................................   213  847-2398 
 Drafting Support ...................................................................... 213  485-2823 
 Video/Audio & Security Services............................................. 213  847-2360 

454 Field Services Section 
Lawrence Montoya, Manager.................................................. 213  473-2738 

 555 Ramirez Street, Space 140, Los Angeles  90012 .... FAX 213  485-8719 
 Mt. Lee - Monitor, 3800 Mt. Lee Drive, Los Angeles  90068 
 Note:  Mt.  Lee does not have mail delivery service 
 (Radio, Microwave, Intrusion Alarms, Weekends,  
    Holidays & Off-hour Emergencies).................................. FAX 213  485-3110 

................................................................................................ 
 Field Radio (Base Stations)..................................................... 213  473-2750 
 Field Microwave (Remote Sites) ............................................. 213  473-2754 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



INFORMATION  As of 08/06/2008 INFORMATION 
TECHNOLOGY AGENCY        TECHNOLOGY AGENCY 
DOCUMENT UPDATED BY:  Roberta Castro  CONTACT NUMBER:  (213) 978-3311   

 Fire RFS .................................................................................  213  473-8090 
 Outside Cable Plant................................................................  213  473-0660 
 Construction Services 

(including Council Audio & Antenna Systems) .......................  213  473-2705 
 Intrusion Alarm Coordinator....................................................  213  473-2759 
 Command Post Coordination (Police, Fire & EOO)................  213  999-1651 

(Off-hours, call Mt. Lee Monitor) 
454 Public Safety Dispatch Section 

Basharat Syed, Manager........................................................  213  473-2276 
 555 Ramirez Street, Space 140, Los Angeles  90012..... FAX 213  473-2791 
 Police ECCCS (SMO).............................................................  213  978-6556 
 Metro Valley............................................................................  818  778-4856 
 Fire FCCS (Tech. Control)......................................................  213  485-2399 

454 Shop Services Section 
Peter Benjamins, Manager .....................................................  213  473-2771 

 555 Ramirez Street, Space 140, Los Angeles  90012..... FAX 213  473-2791 
 Mobile Services (vehicle mounted communication equipment) 213  473-7832 
 Mobile Installations .................................................................  213  473-2728 
 Defibrillator Maintenance........................................................  213  473-0661 

602 Avionics/Van Nuys Heliport ..........................................................  818  756-9452 
8060 Balboa Place, Van Nuys  91406............................. FAX 818  756-9994 

454 Hooper Heliport ............................................................................  213  473-7892 
 555 Ramirez Street, Space 475, Los Angeles  90012 

458 Valley Radio Shop........................................................................  818  756-8510 
6165 Tyrone Street, Van Nuys  91401 ............................ FAX 818  756-9453 
For repairs, call.......................................................................  213  485-3110 

Portable Labs (Hand held radios).................................................  213  473-2744 
For portable radio pick-up, call ...............................................  213  473-2744 

Civic Center Audio & Video 
(TV/VCR/Cable) Services (including repairs) .........................  213  978-2000 

Audio, Video (TV/VCR/Cable), CCTV, MDT, Defibrillator) ...........  213  473-0661 
For repairs, call.......................................................................  213  485-3110 

703 Council Audio Services ................................................................  213  978-2000 
200 No. Spring Street, Room 163, L. A.  90012 .............. FAX 213  978-2007 

 
SPECIAL BOND-FUNDED PROJECTS 
Ken Chan, Sr. Communications Engineer, Project Manager .......  213  482-7381 

2951  221 N. Figueroa St., Room 1600..................................... FAX 213  482-7310 
Proposition F, James K. Lee, Communications Engineer ..........  213  580-9815 

503-1550  221 N. Figueroa St., Room 1550..................................... FAX 213  580-9918 
Proposition Q, Gilbert Casequin, Communications Engineer.....  213  482-7379 
Thinh Dinh, Communications Engineer ........................................  213  482-7367 

2951  221 N. Figueroa St., Room 1600..................................... FAX 213  482-7310 
 
 
232 FIRE DEPARTMENT APPLICATIONS SUPPORT DIVISION 

Greg Steinmehl, Division Manager...............................................  213  922-7793 
 200 North Main Street, 12th Floor, CHE Los Angeles 90012 

 ......................................................................................... FAX 213  978-0010 
Fire Command and Control (FCCS) 

Stella Bairamian, Manager .....................................................  213  978-0180 
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 Fire Information Resource Management Systems (FIRMS) 
Judy Chu, Manager ................................................................. 213  978-0044 
 
 

974 POLICE APPLICATIONS SUPPORT DIVISION 
Joyce Edson, Division Manager .................................................... 213  978-2812 
Police Dispatch Applications 

Heather Jenoure, Manager ..................................................... 213  473-5305 
 250 E. 1st Street, Kajima Building, 6th Floor, ................. FAX 213  485-1329 

 
232 Police Investigative Applications 

Irene Munoz, Manager ............................................................ 213  922-7782 
 200 North Main Street, 13th  Floor, CHE ........................ FAX 213  922-7715 

 
232 TEAMS II SUPPORT DIVISION 
  Vacant, Manager ..................................................................... 213  847-8904  
  340 E. 2nd Street, Suite 200, Little Tokyo Plaza............. FAX 213  922-9991 
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DOCUMENT UPDATED BY: MICHELLE MORENO CONTACT NUMBER: (213) 620-0388 

CITY EMPLOYEES CLUB OF LOS ANGELES 
DBA: Los Angeles City Employees Association 

350 South Figueroa Street, Suite 700, Los Angeles, CA  90071 
World Trade Center - Validated Parking Available 

Hours:  8:00 a.m. - 4:30 p.m., Monday - Friday 
Telephone: (800) 464-0452 

Ticket Hotline: (888) 777-1744 
FAX:  (213) 620-0598 

Internet: http://www.cityemployeesclub.com 
 

 
CLUB MEMBER SERVICES, 7th Floor.....................................FAX 213  620-0598 
For Information Regarding Benefits ................................................. 213  620-0388 
Toll Free ......................................................................................... 800  464-0452 
Front Desk, Lupe Medina.................................................... ext. 110 
Club Member Services - Benefits, Service Information .......... 800  464-0452 
Chief Operations Officer, John Hawkins .............................. ext. 115 

Administrative Assistant, Michelle Moreno..................... ext. 117 
Sales & Operations Manager, Robert Larios....................... ext. 134 

Resident Counselor, Howard Pompel............................ ext. 121 
Field Counselor, Angel Gomez...................................... ext. 133 
Field Counselor, Arlene Herrero ................................... ext. 128 
Field Counselor, Elizabeth Montes ............................... ext. 122 
Application Coordinator, Katie Hesseltine ..................... ext. 132 

Discount Ticket Express Office  
Ticket Guy/Advertising Coordinator, Navin Cotton ........ ext. 120 
Merchandising and Ticket Sales  
       Coordinator, Jessica Segura.................................. ext. 124 

Claims Service , 7th Floor .............................................................. 800  464-0452 
............................................................................................FAX 213  620-0598 
Claims Administrator, Cecilia Camacho......................... ext. 129 
Claims Assistant, Jackie Nguyen ................................... ext. 144 

ADMINISTRATIVE SERVICES, 7th Floor ......................................... 800  464-0452 
............................................................................................FAX 213  620-0398 

Chief Financial Officer, Brian Trent..................................... ext. 113 
Controller/Billing, Leigh Thompson ............................... ext. 114 
Accountant, Trinh Pham................................................ ext. 118 

INFORMATION TECHNOLOGY, 7th Floor ...................................... 800  464-0452 
............................................................................................FAX 213  620-0398 

Information Technology Supervisor, Michael Anderson ...... ext. 125 
Information Technology Programming, Alan Bound ...... ext. 127 
Information Technology Analyst, Summy Lam............... ext. 126 
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DOCUMENT UPDATED BY: Michelle Upshaw                                                    CONTACT NUMBER: (213) 473-7244 

 

LOS ANGELES CITY EMPLOYEES' RETIREMENT SYSTEM 
360 E. Second Street, Los Angeles, CA 90012-4207 

TTY: (888) 349-3996  
Toll Free (800) 779-8328 

Internet:  http://www.lacers.org 
E-Mail:  LACERS.services@lacity.org 

   
Mail 
Stop 
 
175 BOARD OF ADMINISTRATION 

 Eric L. Holoman, President 
 Shelley I. Smith, Vice President  
 Kelly Candaele, Commissioner 

Moctesuma Esparza, Commissioner 
 Rick Rogers, Commissioner 

Ken Spiker, Commissioner 
Steven Uranga, Commissioner 

 Commission Executive Assistant II, Armando Bencomo............... 213  473-7169 
  
175           EXECUTIVE MANAGEMENT, 8th Floor ................................ FAX 213  473-7296 

 General Manager, Sally Choi .................................................. 213  473-7280 
 Exec. Adm. Asst. III, Lydia Garcia ..................................... 213  473-7140 

  Assistant General Manager, Tom Moutes ............................... 213  473-7258 
       Exec. Adm. Asst. II, Bella Cabulong................................... 213  473-7254 
  Communications Section, 8th Floor 
        Public Info. Dir. I, Linda Aparicio ................................. 213  473-7164 

 Retirement Seminars................................................... 213  473-7200 
 Member Info. Support Svcs. Ctr. ................................. 213  473-7200 
 Personnel Services, 3rd Floor ......................................Fax 213  473-7282 
 Main Number ............................................................... 213  473-7104 
 Departmental Personnel Director, Ruth Perry ............. 213  473-7175 

 
175            RETIREMENT SERVICES DIVISION, 2nd Floor ................... FAX 213  473-7189 

 Division Mgr., Chief Benefits Analyst, Mark Blunk................... 213  473-7171 
 Adm. Supt., Pan Gibbs ..................................................... 213  978-6853 

 Benefit Processing 
 Sr. Mgmt. Analyst II, Ferralyn Sneed........................... 213  978-6854 
 Disability Retirement ............................................ 213  473-7167 
 Retirement Benefits................................….... 213  473-7200 
 Legal Processing/Wage Assignments............ 213  473-7200 
 Survivor Benefits ............................................ 213  473-7200 
 Member Accounts 
 Sr. Mgmt. Analyst I, Kathy Hashiguchi ...........    213  473-7130 
 Reciprocity......................................................   213  473-7200 
 Government Service Buybacks ......................   213  473-7200 
 Refunds & Input 
 Sr. Mgmt. Analyst I, Cynthia Lim .................... 213  473-7198 
 Input Unit ........................................................ 213  473-7139 

 Refunds of Contributions................................ 213  473-7208 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



LACERS        As of 07/08/2008 LACERS 
DOCUMENT UPDATED BY: Michelle Upshaw                                                    CONTACT NUMBER: (213) 473-7244 

 

 
175 ADMINISTRATIVE SERVICES DIVISION ............................FAX  213  473-7296 
                   Division Manager, Chief Benefits Analyst, Li Hsi ................  213  473-7134 
 Management & Office Services, 3rd Floor ................ Fax 213  473-7222 
 Sr. Mgmt Analyst II, Dale Nguyen ............................   213  473-7190 
        Sr. Mgmt Analyst I, Mgmt Support, Karen Freire  213  473-7283 
 Fiscal Management, 8th Floor................................... Fax  213  687-8412 
 Pr. Accountant, Mikyong Jang ................................   213  473-7227 
 Active Member Accts Maintenance...................   213  473-7238 
 Retired Benefits Payments ...............................   213  473-7188 
 Systems Section, 2nd Floor....................................... Fax  213  687-4174 
 Sr. Systems Analyst II, Csilla Pomjanek.................   213  473-7277 
 Web & App Dev, Sys Analyst II, Aleli Cangco ..   213  978-6864 
 
175 HEALTH BENEFITS ADMINISTRATION DIVISION, 7th Floor ...FAX  213  473-7284 
 Division Manager, Chief Benefits Analyst, Alex Rabrenovich  213  473-7161 
 Sr. Mgmt. Analyst II, Mimi Lin ........................................   213  473-8934 
 Planning and Research 
 Sr. Mgmt. Analyst I, Sarah Hill ..........................   213  473-8901 
 Health Services 
 Health Benefits/Claims Issue............................   213  473-7206 
 Health Enrollment General Information.............   213  473-7148 
 Administrative Support 
 Medicare Compliance .............................................   213  978-6847 
 
175 PORTFOLIO MANAGEMENT DIVISION, 8th Floor ...............FAX  213  687-8412 
 Division Manager, Chief Investment Officer, Dan Gallagher   213  473-7124 
       Commission Executive Assistant II, Jack Amanti ..........   213  978-6893 
        Adm. Supt., Sr. Clerk Typist, Isabel Biboso ............   213  473-8938 
 Investment Officers.................................................   213  473-7124 
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LIBRARY DEPARTMENT 
(Mailing Address) 630 West Fifth Street, Los Angeles  CA  90071 

INFORMATION:  (213) 228-7000 
FAX:  (213) 228-7519 
TDD:  (213) 488-4327 

Internet Address:  http://www.lapl.org/ 
 
Mail 
Stop 
 
300 COMMISSIONERS 

President, Tyree Wieder 
Vice President, Julie A. Mendoza 
Members: 

Robert Chick 
Nellie Rios-Parra 
Rita Walters 

Executive Assistant, Gladys Senac............................................... 213  228-7530 
E-Mail Address:  gsenac@lapl.org .................................. FAX 213  228-7539 

DEPARTMENT INFORMATION 
CityFone Administrators: 

Wendy Chung.......................................................................... 213  228-7436 
Kimberly Aviles........................................................................ 213  228-7433 
Lilia Solis ................................................................................. 213  228-7564 

Telcode Administrator, Eloisa Sarao.......................................... 213  228-7463 
300 ADMINISTRATION 

Acting City Librarian, Kris Morita ................................................... 213  228-7516 
E-Mail Address:  kmorita@lapl.org.................................. FAX 213  228-7519 
........................................................................................ TDD 877  488-4327 

Executive Secretary, Barbara Haywood........................................ 213  228-7515 
Assistant City Librarian, Patricia Kiefer ......................................... 213  228-7517 
Assistant General Manager, Kristina Morita.................................. 213  228-7461 
Metropolitan Cooperative Library System (MCLS)........................ 213  228-7575 

300 LIBRARY FOUNDATION OF LOS ANGELES 
Executive Director, Carolyn Wagner ............................................. 213  228-7501 

E-Mail Address:  cwagner@lapl.org ................................ FAX 213  228-7509 
Library Store.................................................................................. 213  228-7551 

300 BRANCH LIBRARY SERVICES (BLS) 
Director, Cecilia Riddle.................................................................. 213  228-7571 

E-Mail Address:  criddle@lapl.org ................................... FAX 213  228-7039 
Secretary, Helen Neal ................................................................... 213  228-7584 
Assistant Director, Elizabeth Hoage.............................................. 213  228-7572 

E-Mail Address:  ehoage@lapl.org.................................. FAX 213  228-7039 
Management Analyst, Robin Peshek ............................................ 213  228-7573 

300 BRANCH FACILITIES DIVISION 
Director, Juliana Cheng................................................................. 213  228-7576 

E-Mail Address:  jcheng@lapl.org ................................... FAX 213  228-7039 
Sr. Management Analyst II, Rona Berns ....................................... 213  228-7574 
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AREA OFFICES 
300 East Valley Area 

North Hollywood Regional Branch Library....................................  818  755-7667 
5211 Tujunga Ave., North Hollywood  91601 ........................ FAX 818  760-8924 
Area Manager, Ruth Seid .............................................................  818  755-7666 
Hollywood Area 
Frances Howard Goldwyn Regional Branch Library.....................  323  856-8271 
1623 N. Ivar Avenue, Hollywood  90028 ............................... FAX 323  467-1851 
Area Manager, Edris Newton .......................................................  323  856-8270 
Northeast Area 
Arroyo Seco Regional Branch Library ..........................................  323  255-1875 
6145 N. Figueroa Street, Los Angeles  90042 ...................... FAX 323  256-8459 
Area Manager, Sylvia Galán-García.............................................  213  255-1863 
Central/Southern Area 
San Pedro Regional Branch Library .............................................  310  548-7785 
931 South Gaffey Street, San Pedro  90731 ......................... FAX 310  548-2096 
Area Manager, Cheryl Collins.......................................................  310  548-7785 
West Valley Area 
Mid-Valley Regional Branch Library .............................................  818  895-3661 
16244 Nordhoff Street, North Hills  91343............................. FAX 818  895-3656 
Area Manager, Christina Hanson .................................................  818  895-3662 
Western Area 
West Los Angeles Regional Branch Library .................................  310   575-8434 
11360 Santa Monica Blvd., Los Angeles  90025................... FAX 310   575-8476 
Area Manager, Suzanne Gray......................................................  310   575-8433 

300 BUSINESS OFFICE 
Business Manager, Kyle Millager .................................................  213  228-7465 

  E-Mail Address:  ............................................................. FAX 213  228-7449 
Asst. Business Manager, Ruby Turner.........................................  213  228-7462 
Secretary, Antoinette Estrada.......................................................  213  228-7460 
Principal Accountant, Philip Tse...................................................  213  228-7446 
Accounting....................................................................................  213  228-7440 
Payroll...........................................................................................  213  228-7445 
Shipping & Receiving ...................................................................  213  228-7295 
Storekeeper, Henry Love..............................................................  213  228-7299 

......................................................................................... FAX 213  228-7294 
Security Services..........................................................................  213  228-7173 
Chief of Security, David Aguirre ...................................................  213  228-7171 

......................................................................................... FAX 213  228-7199 
Audio Visual Technical Coordinator, Russell Pyle........................  213  228-7468 

......................................................................................... FAX 213  228-7289 
300 CENTRAL LIBRARY SERVICES 

Director, Anne Connor..................................................................  213  228-7475 
  E-Mail Address:  aconnor@lapl.org................................. FAX 213  228-7429 

Assistant Director, Janine Goodale ..............................................  213  228-7476 
Secretary, Joyce Cooper ..............................................................  213  228-7470 
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300 CENTRAL LIBRARY MANAGERS 
 Facilities and Programs, Dan Dupill .............................................. 213  228-7241 
  E-Mail Address:  ddupill@lapl.org ................................... FAX 213  228-7219 
 Electronic Resources, Virginia Loe ............................................... 213  228-7223 
  E-Mail Address:  vloe@lapl.org ....................................... FAX 213  228-7339  
 Client Services, Judy Sanchez Moorhead..................................... 213  228-7281 
  E-Mail Address:  jmoor@lapl.org..................................... FAX 213  228-7139  
 Reference Services, Linda Moussa............................................... 213  228-7401 
  E-Mail Address:  lmoussa@lapl.org ................................ FAX 213  228-7419 
300 CENTRAL LIBRARY SERVICES SUBJECT DEPARTMENTS

Access Services - Main Building, Level 1 
 Senior Librarian, Kuang-Pei Tu ..................................................... 213  228-7161 

 E-Mail Address:  kuangpei@lapl.org ............................... FAX 213  228-7279 
 Circulation ..................................................................................... 213  228-7155 
 Information Desk ........................................................................... 213  228-7000 

Art/Music/Recreation - East Wing, Level 2 
Senior Librarian, Sheila Nash ....................................................... 213  228-7242 
 E-Mail Address:  art@lapl.org ......................................... FAX 213  228-7239 
Business/Economics - East Wing, Lower Level 1 
Senior Librarian, Youngsil Lee ...................................................... 213  228-7102 
 E-Mail Address:  business@lapl.org ............................... FAX 213  228-7119 
Children's Literature - Main Building, Level 2 
Acting Senior Librarian, Mara Alpert ............................................. 213  228-7253 
 E-Mail Address:  children@lapl.org ................................. FAX 213  228-7269 
History/Genealogy - East Wing, Lower Level 4 
Acting Senior Librarian, Cindy McNaughton ................................. 213  228-7402 
 E-Mail Address:  history@lapl.org ................................... FAX 213  228-7419 
International Languages - East Wing, Level 1 
Senior Librarian, Gloria Grover ..................................................... 213  228-7132 
 E-Mail Address:  language@lapl.org............................... FAX 213  228-7139 
Literature/Fiction - East Wing, Level 3 
Senior Librarian, David Kelly ......................................................... 213  228-7333 
 E-Mail Address:  fiction@lapl.org .................................... FAX 213  228-7339 
Science/Technology/Patents - East Wing, Lower Level 2 
Senior Librarian, Maryjean Carroll................................................. 213  228-7202 
 E-Mail Address:  science@lapl.org ................................. FAX 213  228-7219 
Social Science/Philosophy/Religion - East Wing, Lower Level 3 
Senior Librarian, Kristina Ruelos................................................... 213  228-7302 
 E-Mail Address:  social@lapl.org .................................... FAX 213  228-7319 
Teen >Scape 
Senior Librarian, Madeline Bryant ................................................. 213  228-7251 

300 HUMAN RESOURCES 
Director, Alonzo Clark ................................................................... 213  228-7431 

  E-Mail Address:  aclark@lapl.org .................................... FAX 213  228-7439 
........................................................................................ TDD 877  488-4327 

Senior Personnel Analyst, Jim Kerr............................................... 213  228-7432 
Personnel Records, Kimberly Aviles ............................................. 213  228-7433 
Information .................................................................................... 213  228-7430 
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300 INFORMATION TECHNOLOGIES & COLLECTIONS DIVISION 
Director, Stephen Newcomer .......................................................  213  228-7562 

  E-Mail Address:  newcomer@lapl.org ............................. FAX 213  228-7519 
 Assistant Director, Giovanna Mannino .........................................  213-228-7563 
  E-Mail Address:  gmannino@lapl.org .............................. FAX 213-228-7519 

ITC Office Manager, Lilia Solis .....................................................  213  228-7560 
Network Development, James VanGerpen ..................................  213  228-7177 
Application Support, Andy Vuong.................................................  213  228-7196 
Acquisitions ..................................................................................  213  228-7188 

......................................................................................... FAX 213  228-7189 
Bindery/Processing.......................................................................  213  228-7185 

......................................................................................... FAX 213  228-7399 
Catalog ........................................................................................  213  228-7180 

......................................................................................... FAX 213  228-7049 
Adult Services ..............................................................................  213  228-7490 

......................................................................................... FAX 213  228-7041 
Multilingual Services.....................................................................  213  228-7495 

......................................................................................... FAX 213  228-7049 
300 PUBLIC RELATIONS 

Director, Public Relations & Marketing, Peter Persic ...................  213  228-7556 
E-Mail Address:  ppersic@lapl.org .................................. FAX 213  228-7569 

Secretary, Sara Curup..................................................................  213  228-7555 
Director, Charlene Klink................................................................  213  228-7565 
Public Relations Specialist II, Brenda Breaux ..............................  213  228-7558 
Public Relations Specialist II, Maria Villarreal ..............................  213  228-7313 
Public Relations Specialist I, Vacant ............................................  213  228-7314 
Graphics Designer II, Thomas Vercher ........................................  213  228-7566 

300 SYSTEMWIDE COORDINATION SERVICES 
Children’s Services Coordinator, Ilene Abramson........................  213  228-7481 

E-Mail Address:  iabrams@lapl.org ................................. FAX 213  228-7485 
Young Adult Services Coordinator, Georgette Todd ....................  213  228-7493 

E-Mail Address:  gtodd@lapl.org..................................... FAX 213  228-7529 
Volunteer Services (a.k.a. Library Adult Reading Project (LARP) 

  and Service to Shut-Ins) .........................................................  213  228-7540 
E-Mail Address:  volserv@lapl.org .................................. FAX 213  228-7019 
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MAIL AND MESSENGER SERVICE 
(See General Services) 
FAX:  (213) 978-0296 

Internet:  http://www.lacity.org/GSD/ 
 
Mail 
Stop 
 
451 City Hall, 200 North Spring Street.................................... Room 161 213  978-0290 

Division Manager, Aram Salmasi................................................ 213  978-0287 
Barcode Automation Program, Terra Jones ............................... 213  978-0289 
Operations, Jeannette Arnold .................................................... 213  978-0291 
Principal Clerk, Angelia Gray ..................................................... 213  978-0288 
Field Delivery Services, David Pongvarin................................... 213  978-0292 
............................................................................................FAX 213  978-0296 

451-02 1149 S Broadway Street ............................................... Room B065 213  485-5702 
451-03 201 North Figueroa Street .............................................. Room 735 213  482-6910 
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MAYOR  
200 N. Spring Street, Room 303, Los Angeles, CA  90012 

FAX:  (213) 978-0750 
Internet:  http://www.lacity.org/MAYOR/  

 
Mail 
Stop 

 
 370 MAYOR, Antonio R. Villaraigosa................................................... 213  978-0600 

 
 Executive Support ......................................................................... 213  978-0600 

................................................................................. ……..FAX 213  978-0656 
                           
370 ADMINISTRATION   
 Jennifer Henderson, Administrative Director ................................ 213  978-0600 

 ..................................................................................... FAX 213  473-9778 
 Julie Amaya, Certificates/Timekeeper/Travel................................ 213  978-0600 

 ........................................................................................ FAX 213  978-0653 
 Mica Palacios, Administrative Office/Receptionist ........................ 213  978-0600 
 Sandra Sandoval, Document Control............................................ 213  922-9788 

 ..................................................................................... FAX 213  978-0750 
 

370 CHIEF OF STAFF ......................................................................... 
 Robin Kramer, Chief of Staff ......................................................... 213  978-0600 
 Sandy Franco, Administrative Assistant........................................ 213  978-0600 
 Nikki Dibling-Moore, Administrative Assistant……………………… 213  978-0600 
 Cary Gross, Administrative Assistant ............................................ 213  978-0600   
  .......................................................................................... FAX 213  978-0727 

 
 Jimmy Blackman, Deputy Chief of Staff ........................................ 213  978-0600 
 Jessica Oleta, Administrative Assistant ........................................ 213  978-0600 
 Dan Grunfeld, Deputy Chief of Staff.............................................. 213  978-0600 
 Lucy Molloy, Administrative Assistant ........................................... 213  978-0600 
 Aaron Monarrez, Special Assistant to the Mayor .......................... 213  978-0600 

.......................................................................................... FAX 213  978-0889 
  

 Rev. Leonard B. Jackson, Senior Advisor to the Mayor................ 213  978-0600 
                  Vacant, Administrative Assistant...................................................  213  978-0600     
                   ............................................................................................ FAX 213  978-0727 

 
370 COUNSEL TO THE MAYOR 
 Thomas A. Saenz, Legal Counsel to the Mayor............................ 213  978-0600 
 Lucy Silva, Administrative Assistant.............................................. 213  978-0600 
 Gabriel Sandoval, Deputy Counsel to the Mayor .......................... 213  978-0600 
 Paul Girad, Deputy Counsel to the Mayor..................................... 213  978-0600 
 Barbara Freeman, Ethics Advisor/Commissions........................... 213  978-0600 
 Vacant, Administrative Assistant ................................................... 213  978-0600  

        .................................................................................. FAX 213  978-0657 
 
370 SCHEDULING OFFICE ............................................................... 213  922-9747 

    ...................................................................................... FAX 213  978-0655 
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370  
 DEPUTY MAYORS 
   
 COMMUNICATIONS 

Janelle Erickson, Deputy Mayor.................................................... 213  978-0741 
      ...................................................................................... FAX 213  978-0576 

 
Matt Szabo, Associate Director ..................................................... 213  978-0741 
Darryl Ryan, Press Deputy............................................................ 213  978-0741 
David Beltran, Press Aide ............................................................. 213  978-0741 
Jazmin Ortega, Press Secretary ................................................... 213  978-0741 
Gil Duran, Press Secretary............................................................ 213  978-1649 
Parita Shah, Press Secretary ........................................................ 213  978-1652 
Juan Bustamante, Press Aide....................................................... 213  978-0741   
Jonathan Powell, Press Aide ........................................................ 213  978-0741 
Emmanuelle Soichet, Press Aide.................................................. 213  978-0741 
Tyrone Washington, Press Aide.................................................... 213  978-0741 
     ...................................................................................... FAX 213  978-0576 
  

 EDUCATION, YOUTH & FAMILIES 
 Vacant, Deputy Mayor................................................................... 213  978-0725 

Vacant, Administrative Assistant ................................................... 213  978-0725 
    ...................................................................................... FAX 213  978-0655 

    Vacant, Executive Director ............................................................  213  978-0600 
 Evangelina Ramos, Administrative Assistant ................................ 213  978-0753 
 Vacant, Education Advisor ............................................................ 213  978-0600 
 Susan Jack, Policy Analyst ........................................................... 213  978-0756 
 Shannon Lawrence, Policy Analyst ............................................... 213  978-0766 
 Michael Trujillo, Education / Partnership for Schools Liaison ....... 213  978-0600 

    ...................................................................................... FAX 213  978-0775 
  
 >LA’s BEST After School Enrichment Program 
  Carla Sanger, President & CEO ................................................... 213  978-0801 
   ......................................................................................... FAX 213  978-0800 

 
370     ENERGY & ENVIRONMENT 
 Nancy Sutley, Deputy Mayor......................................................... 213  978-1583 
 Danielle Houston, Administrative Assistant................................... 213  978-1583 
 Kecia Washington, Energy Associate Director.............................. 213  922-9770 
 Romel Pascual, Environment Associate Director.......................... 213  978-0762 
 Michael Mullin, Environment Sr. Policy Analyst ............................ 213  922-9785 
                  Chris Espinosa, Associate Director-Public Works ........................ 213  922-9780 
                  Deanna Gomez, Policy Analyst .................................................... 213  473-2388 
                  Lisa Sarno, Executive Director, Million Trees LA.......................... 213  922-9725 
                                   ............................................................................. FAX 213  978-0775 
 
370 FINANCE & PERFORMANCE MANAGEMENT 
 Ben Ceja (Interim), Deputy Mayor................................................. 213  922-9772 
 Katrina Vazquez, Administrative Assistant.................................... 213  922-9772 
 Vacant, Associate Director ............................................................ 213  922-9771 
 Claire O’Connor, Associate Director ............................................. 213  978-0739 
 Steve Ongele, Associate Director ................................................. 213  978-0839 
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 Nadine Hernandez, Policy Analyst ................................................ 213  978-1596 
 Donna Jean Irving, Policy Analyst................................................. 213  922-9786 
 Alma Lopez, Policy Analyst ........................................................... 213  473-2386 
 Susan McTigue, Policy Analyst ..................................................... 213  473-9969 
 Matthew Rudnick, Policy Analyst .................................................. 213  922-9774  
                  Paul Wang, Policy Analyst ............................................................ 213  922-9778        
                    ............................................................................... FAX 213  978-0750         
                       
370 HOMELAND SECURITY & PUBLIC SAFETY  

Arif Alikhan, Deputy Mayor............................................................ 213  978-0677 
Marlene Salazar, Administrative Assistant .................................... 213  978-0677 
Celine Cordero, Associate Director ............................................... 213  922-9759 
Amanda Rosas, Administrative Assistant...................................... 213  978-0679 
   ..................................................................................... FAX 213  978-0718 
 
>HOMELAND SECURITY 
Vacant, Policy Director .................................................................. 213  978-0980 
Felipe Perez, Policy Director ......................................................... 213  978-2602 
   
>PUBLIC SAFETY 
Steve Olivas, Policy Director ......................................................... 213  978-0675 
Paul Hernandez, Policy Analyst .................................................... 213  978-4606 
Jeffrey Zimerman, Crisis Response Team.................................... 213  978-0697 

   
 >GRANTS & FINANCIAL MAGAGEMENT UNIT 
 Laura Shin, Grant Director ............................................................ 213  978-0706 

Jean Chan, Senior Grant Specialist .............................................. 213  978-0699 
 Charles DeCuir, Financial Management Unit Director .................. 213  978-0709 

Deserie Flores, Financial Management Analyst............................ 213  978-3343 
 Eve LaDue, Contract Analyst ........................................................ 213  978-0707 
 Kimyen Le, Accountant ................................................................. 213  978-0704 
 Ligaya Palma, Accountant …………………………………………… 213  978-0869 

Luzviminda Mac, Senior Accountant ............................................. 213  978-0708 
                  Donna Ota, Grant Analyst............................................................. 213  978-0703 
 Freya Robayo, Grant Specialist .................................................... 213  978-0705 
 Terry Rose, Grant Analyst............................................................. 213  978-2619 
 Elizabeth Rosner, Grant Specialist ............................................... 213  922-9720 
 Rosemarie Gonzales, Grant Specialist………………………………. 213  922-9720 
                      .......................................................................................... FAX 213  473-7779 
   
370 HOUSING & ECONOMIC DEVELOPMENT............. Room 1300 
 Main Number................................................................................. 213  978-0781 
  .......................................................................................... FAX 213  978-0780 
  
 COMMERCIAL & RESIDENTIAL DEVELOPMENT 
 Robert “Bud” Ovrom, Deputy Mayor.............................................. 213  978-1626 
 Sara Gonzalez-Jones, Administrative Assistant............................ 213  978-1626 
 Krista Kline, Housing/Planning/Env. Policy Analyst ...................... 213  978-0771        
  
  
 >LA’S BUSINESS TEAM (LABT) 
 Main Number................................................................................. 213  978-0781 
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 Isabel Rivero, Director ………………………………………………… 213  978-1628 
 Michelle Cervera, Downtown Business Rep ................................. 213  978-0778 
 Monica Walters, East LA Business Rep........................................ 213  978-1492  
 Marcella Ayala, East Valley Business Rep.................................... 213  978-0674 
 Rochelle Silsbee, Hollywood/Central Business Rep ..................... 213  978-0784 
 Vacant, LA Harbor Business Rep …………………………………… 213  978-0781 
 Krista Williams-Phipps, South LA Business Rep........................... 213  978-0743 
 Gabriel Sermeno, West LA Business Rep .................................... 213  978-0616 
 Gilbert V. Gonzales, West Valley Business Rep........................... 213  978-2761 
 Dennis Metts, Project Facilitator ................................................... 213  978-1518  
      ..................................................................................... FAX 213  978-0780 
  
 >MINORITY BUSINESS OPPORTUNITY CENTER (MBOC) 
 Main Number................................................................................. 213  978-0671 
 Linda Smith, Director..................................................................... 213  978-0665 
 Mckinley Tennyson, Business Development Manager..................  213  978-1533 
 Dorothy Randle, Business Development Manager ....................... 213  978-0817 
 Daisy Rossi, Budget Manager....................................................... 213  978-0693 
 Aurelio Marquez, Program & Communications Manager .............. 213  978-0786 
 Carol S. Perez, Systems and Business Coordinator ……………… 213  978-0783  
  .......................................................................................... FAX 213  978-0690 
  
 HOUSING & ECONOMIC DEVELOPMENT POLICY 
 Helmi Hisserich, Deputy Mayor ..................................................... 213  978-0663 
 Jessica Lopez, Administrative Assistant ....................................... 213  978-0663 
 Tamara Gishri, Policy Analyst ....................................................... 213  473-9781 
 
 >OPERATIONS 
 Rhonda Gaston, Senior Director of Operation, MOHED............... 213  978-0717 
                  Sophia Heller, Director, Policy & Strategic Planning.....................   213  978-0660 
 Mirta Occana, Homelessness Coordinator.................................... 213  978-0600 
      ..................................................................................... FAX 213  978-0780 
 
                  >INTERNATIONAL TRADE 
                  David Libatique, Int’l Trade/Tourism Policy Analyst...................... 213  978-0736 
                  Dario Gomez, Int’l Trade/Tourism Policy Analyst ......................... 213  473-9771 
 Youqing Ma, Int’l Trade/Tourism Policy Analyst............................ 213  473-9776 
                  Catherine Choi, Int’l Trade/Tourism Policy Analyst....................... 213  473-9777 
 
 >STRATEGIC PLANNING & PROJECT DEVELOPMENT (SPPD) 
 Ron Nagai, Director.......................................................................   213  977-1894 
 Sondra Fu, Senior Project Manager.............................................. 213  977-1937 
      ..................................................................................... FAX 213  617-8333 
 
 >NEIGHBORHOOD BLOCK GRANT (NBG)  
854         1200 W. 7th Street, 6th Floor  
          ..................................................................................... FAX 213  744-9326 
 
370 LEGISLATIVE & INTERGOVERNMENTAL RELATIONS 
 Diego Alvarez, Deputy Mayor........................................................ 213  978-0729 
 Leonid Pustilnikov, Administrative Assistant ................................. 213  978-0729 
 Aaron Gross, Council Legislative Deputy...................................... 213  978-0681 
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 Rachel Brashier, Policy Analyst .................................................... 213  922-9782  
 Jim Clarke, Federal Legislative Deputy.........................................  213  922-9743       
 Donna Estacio, Director of State Relations................................... 213  978-0721 
   ..................................................................................... FAX 213  978-0720 
  
 >LEGISLATIVE 
 June Lagmay, Legislative Coordinator .......................................... 213  978-0620 
 Pamela Finley, Assistant to Legislative Coordinator ..................... 213  978-0621 

 ..................................................................................... FAX 213  978-2760 
  
 >PROTOCOL 
 Elga Sharpe, Chief of Protocol ...................................................... 213  922-9757  
   ..................................................................................... FAX 213  978-2669 
  
 >WASHINGTON 
 1301 Pennsylvania Avenue, N.W., Suite 400, Washington, DC 20004 
 James Seeley, Chief Legislative Representative .......................... 202  347-0916 
 Ursula Bartlett, Administrative Assistant ....................................... 202  347-0916 
 Vacant, Federal Legislative Representative.................................. 202  347-0916 
 Deborah Wood Dorsey, Federal Legislative Representative ........ 202  347-0916 
   ..................................................................................... FAX 202  347-0919 

 
>SACRAMENTO 
1400 K Street, Room 208, Sacramento, CA 95814 

 Kathye Blessing, Administrative Assistant .................................... 916  321-5500 
  ..................................................................................... FAX 916  448-7162 

 
370 NEIGHBORHOOD & COMMUNITY SERVICES 
  
 Larry Frank, Deputy Mayor............................................................ 213  922-9741 
 Lorraine Green, Administrative Assistant ...................................... 213  978-9741 
  .......................................................................................... FAX 213  978-0651 
 Rafael Gonzalez, Associate Director ............................................ 213  922-9768 
     ....................................................................................... FAX 213  978-0650 
 
 >CONSTITUENT SERVICES 
 Jacob Motta, Director of Constituent Services .............................. 213  978-0721 
                  Sam Galvan, Constituent Service Rep ......................................... 213  978-0721 
 Alvaro Pacheco Jr., Constituent Services Rep.............................. 213  978-0721 
 Josefina Salvador, Constituent Services Rep ............................... 213  978-0721 
      ................................................................................... TDD 213  473-4975 
     ..................................................................................... FAX 213  978-0650 
 
 >SPECIAL PROJECTS 
 Angelica Ayala, Special Projects Coordinator ............................... 213  922-9764 
 Vacant, Special Projects Coordinator ........................................... 213  922-9763 
     ....................................................................................... FAX 213  978-0650 
 
                  >VOLUNTEER SERVICES 
                 Lidia Manzanares, Director of Volunteer Services......................... 213  922-9777 
 Sarah E. Bell, Coordinator of Volunteer Services ......................... 213  978-1589 
   ..................................................................................... FAX 213  978-0650 
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 >FIELD STAFF 
370 Abigail Ramirez-Marquez, East Area Director............................... 213  978-0645 
   ..................................................................................... FAX 323  957-6333 
 
283-01 Brenda Anderson, South LA/Harbor Area Director ....................... 323  789-2796 

 Karen Villafana, South LA Area Representative ........................... 323  789-1407 
 Michael Thomas, South LA Area Representative ......................... 323  789-1409 
    ..................................................................................... FAX 323  759-4906 
 
460 Ricardo Hong, Harbor Area Representative.................................. 310  732-4632 
   ..................................................................................... FAX 310  732-4647 
 
922 Yolanda Fuentes, Valley Associate Director ................................. 818  778-4990 
 Tessa Charnofsky, West Valley Area Director .............................. 818  778-4990 
 Antonio Sanchez, Valley Area Director ......................................... 818  778-4990 
 Luis Sanchez, East Valley Constituent Service Representative ... 818  778-4990 
   ..................................................................................... FAX 818  778-4995 
 
370-01 Stephen Cheung, Westside Area Director .................................... 310  410-1749 
   ..................................................................................... FAX 213  473-7029 

 
FIELD OFFICES: 

370-02 HOLLYWOOD OFFICE 
 6501 Fountain Avenue, Los Angeles 90028 ................................. 323  957-6332 

 ..................................................................................... FAX 323  957-6333 
460 SAN PEDRO OFFICE 
 638 S. Beacon Street, Suite 301, San Pedro 90731..................... 310  732-4632   

 ..................................................................................... FAX 310  732-4647 
283-01 SOUTH LOS ANGELES 
 8475 S. Vermont Avenue, Los Angeles 90044 ............................. 323  789-1405 

 ..................................................................................... FAX 323  759-4906 
922 VAN NUYS OFFICE 
 Van Nuys City Hall  
 14410 Sylvan Street, Room 211, Van Nuys 91401....................... 818  778-4990 

 ..................................................................................... FAX 818  778-4995 
370-01 WEST LA OFFICE 
 7166 W. Manchester Avenue, Los Angeles, CA 90045 ................ 310  410-1749 

 ..................................................................................... FAX 213  473-7029 
  
370 TRANPORTATION 
 Jaime de la Vega, Deputy Mayor .................................................. 213  978-0648 
 Karen Barnett, Administrative Assistant ........................................ 213  978-0648 
 Jim Bickhart, Associate Director ................................................... 213  978-0641 
 Marisa Perez, Associate Director .................................................. 213  978-0658 
 Sasa Bahadori Policy Analyst ....................................................... 213  473-9752 
 Borja Leon, Policy Analyst............................................................. 213  978-3061 
 Heidi Sickler, Policy Analyst .......................................................... 213  978-3062 

.......................................................................................... FAX 213  978-0719 
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 FREQUENTLY REQUESTED NUMBERS 
Security Officer, 3rd Floor .............................................................. 213  978-0603 
Certificate Requests...................................................................... 213  978-0600 
  ..................................................................................... FAX 213  978-0653 

 Constituent Services ..................................................................... 213  978-0721 
 ..................................................................................... FAX 213  978-0650 

 Press Office................................................................................... 213  978-0741 
 ..................................................................................... FAX 213  978-0576 

Scheduling .................................................................................... 213  922-9747 
 .......................................................................................... FAX 213  978-0655 
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DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT 
334-B East Second Street, Los Angeles, CA   90012 

Telephone:  (213) 485-1360 
Toll-Free:  3-1-1 

FAX:  (213) 485-4608 
Internet:  http://www.lacityneighborhoods.com/ 

General Email:  done@lacity.org 
Neighborhood Council Funding Email:  ncfunding@lacity.org 

 
 

Mail 
Stop 
 
968     BOARD OF NEIGHBORHOOD COMMISSIONERS 
 

Members: 
 Albert Abrams 
 Esther Cepeda 
 Daniel Gatica 

Eun Sook Lee 
 Linda Lucks 
 Michele Siqueiros 
Commission Executive Assistant II, Bianca Vite………………  213  847-7155 
EXECUTIVE OFFICE 
General Manager, BongHwan Kim…………………………..... 213  847-7084 
 Executive Administrative Assistant III, Janet Lindo 213  847-7084 

968  ADMINISTRATIVE SERVICES DIVISION 
  334-East Second Street, Los Angeles, CA   90012 
  …………………………………………………………………FAX 213  485-4608 
  Division Manager, Michael Vitkievicz………………………….. 213  485-1822  
  Accounting & Fiscal Services .………………..………………… 213  473-5381 
  Contracts, Facilities & Support Services, Daniel Ruiz……….. 213  485-4415 
  Neighborhood Council Funding Program, Kevin McNeely…… 213  485-1810 
  Payroll, Valerie Steffens…………………………………………. 213  485-1814 
  Personnel, Gloria Coleman……………………………………… 213  473-5390 
  SYSTEMS DIVISION 
968-02  340 East Second Street, Ste. 406, Los Angeles, CA  90012 
  …………………………………………………………………FAX 213  485-1836 
  Division Manager, Ricardo Reyes………………………………. 213  485-1599 
  Help Desk………………………………………………………….. 213  473-5140 
968  FIELD OPERATIONS DIVISION 
  Division Manager, Mark Lewis………………………………….. 213  485-4432 

East and Central Areas 
968-02  Satellite Office 

340 East Second Street, 4th Floor, Los Angeles, CA   90012 
…………………………………………………………………FAX 213  485-1836 
Senior Project Coordinator, Amber Meshack…………………… 213  485-1497 
Naheed Qureshi…………………………………………………….. 213  473-5391 
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968-01 Satellite Office, Little Tokyo 
305 East First Street, Los Angeles, CA   90012 
……………………………………………………………….…FAX 213  473-3569 
Betty Wong Oyama……………………………………………… 213  473-5095 

  Sarai Molina…………………………………………….…………. 213  473-5537 
                        Gabriela Quintana………………………………………………… 213  473-5045 

 
  North and South Valley Areas 
294  Satellite Office, Van Nuys City Hall 
  14410 Sylvan Street, 4th Floor, Van Nuys, CA   91411 
  …………………………………………………………………FAX 818  374-9897 
  Senior Project Coordinator, Leyla Campos……………………… 818  374-9894 
  Melvin Cañas………………………………………………………. 818  374-9953 

Amelia Herrera-Robles…………………………………………… 818  374-9895 
  Taneda Larios…………………………………………………….. 818  374-9892 

Grayce Liu…………………………………………………………. 818  374-6851 
  Tom Soong………………………………………………………… 818  374-9893 
  West, Harbor and South Areas 
968-02  Satellite Office 

340 East Second Street, 4th Floor, Los Angeles, CA   90012 
……………………………………………………………………FAX 213  485-1836 

  Senior Project Coordinator, Jonathan Martinez………………..  213  475-1593 
  Roselyn Ibanez…………………………………………………….. 213  473-6464 
                  Christina Ortega-Libatique……………………………………….. 213  485-1820 
  Deanna Stevenson………………………………………………… 213  485-1588 
  Barry Stone………………………………………………………… 213  485-1585 

293  Satellite Office, San Pedro City Hall 
  638 Beacon Street, Rm. 678, San Pedro, CA  90731 
  ……………………………………………………………….…FAX 310  732-4609 
  Rosa Arcadia………………………………………………………. 310  732-4628 
  Satellite Office, Constituent Service Center 
  8475 South Vermont Avenue, Los Angeles, CA   90044 
  ………………………………………………………………… FAX 323  224-2312 
 Lisette Covarrubias………………………………………………. 323  789-7860 
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DEPARTMENT OF FIRE AND POLICE PENSIONS 
360 E. Second Street, Suite 400, Los Angeles, CA  90012 

FAX:  (213) 978-4450 
TDD:  (213) 978-4455 

Internet:  http://www.lafpp.com 
 
Mail 
Stop 
 
390 COMMISSIONERS 

President, Sean Harrigan 
 Vice President, Mike Carter 

 
 Members: 

George V. Aliano  
Elliott Broidy  
Sam Diannitto 
Steve Juarez 
Donald Keith 
Patricia A. Means 
Louis F. Moret 

INFORMATION ............................................................................. 213  978-4545 
........................................................................................ FAX 213  978-4450 

390 EXECUTIVE MANAGEMENT 
General Manager, Michael A. Perez ............................................. 213  978-4550 
Executive Administrative Assistant, Martha Zambrano ................. 213  978-4558 
Internal Audit, Caroline Dinu ......................................................... 213  978-4432 

390 ADMINISTRATIVE OPERATIONS DIVISION 
Assistant General Manager, Laura K. Guglielmo .......................... 213  978-4452 
Executive Administrative Assistant, Barbara Nobregas ................ 213  978-4456 
Commission Executive Assistant, Isabel Rosas............................ 213  978-4555 
Administrative Services, Myo Thedar Sasaki ................................ 213  978-4554 
   Personnel, Gayle Neal ............................................................... 213  978-4437 
Chief Accountant, Tedi Florendo................................................... 213  978-4420 
Systems Support, Jan Jordan-Johnson ........................................ 213  978-4590 
CityFone Administrator, Gayle Neal .............................................. 213  978-4437 

390 INVESTMENT DIVISION 
Chief Investment Officer, Tom Lopez............................................ 213  978-4464 
Investment Officer II, Paul Palmer................................................. 213  978-4464 
Investment Officer II, Rick Rogers................................................. 213  978-4464 

390 PENSIONS DIVISION 
Assistant General Manager, Ed Griffiths ....................................... 213  978-4553 
Executive Administrative Assistant, Lee Tsubaki .......................... 213  978-4553 
Chief Management Analyst, William Raggio ................................. 213  978-4430 
Secretary, Joni Chavez ................................................................. 213  978-4436 
Disability Pensions, Chris Annala.................................................. 213  978-4500 
Active Member Services, Diana Anderson....................................   213  978-4522 
Communications, Robyn Barnes................................................... 213  978-4530 
Deferred Retirement Option Program (DROP)/ 
Retired Member Services, Terry Yasunaga .................................. 213  978-4495 
Medical and Dental Benefits, Gregory Mack ................................. 213  978-4560 
Service Pensions, Mary Washington............................................. 213  978-4575 
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390 LEGAL 

Assistant City Attorney, Alan Manning .........................................  213  978-4400 
Deputy City Attorney, John Blair...................................................  213  978-4400 
Deputy City Attorney, Mary Jo Curwen ........................................  213  978-4400 
Deputy City Attorney, Michael Wilkinson......................................  213  978-4400 
Legal Secretary, Becky Clark .......................................................  213  978-4400 
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PERSONNEL DEPARTMENT 
700 East Temple Street, Los Angeles, CA  90012 

Internet:  http://www.lacity.org/PER/ 
 
Mail 
Stop 
 
391 COMMISSIONERS.......................................................Room 360 

President, Sylvia Drew Ivie 
Vice President, Nancy McClelland 
Members:  
 John Patrick Perez 
 Marissa Castro-Salvati 

Anthony De Los Reyes 
Commission Executive Assistant, Victoria Schools....................... 213  473-9107 

......................................................................................... FAX 213  473-9110 
391 ADMINISTRATION ......................................................Room 305 

General Manager, Margaret Whelan............................................. 213  473-3470 
Assistant General Manager, Angie Chang .................................... 213  473-3470 
Assistant General Manager, Phyllis Lynes.................................... 213  473-3470 
Assistant General Manager, Gloria Sosa ...................................... 213  473-3470 
Executive Secretary, Vicki Keoseian............................................. 213  473-3470 
Executive Secretary, Michele Godinez.......................................... 213  473-3470 
 

......................................................................................... FAX 213  473-9347 
391 ADMINISTRATIVE SERVICES DIVISION ...................Room 375 

Chief, Susan Nakafuji .................................................................... 213  473-9120 
391 Personnel Services Section .....................................Room 380 213  473-9058 

Manager, Jim Abalos..................................................................... 213  473-9055 
Personnel Records, Patricia Morales ............................................ 213  473-9054 
Subpoena Desk, Nora Fain ........................................................... 213  473-9056 
Employment Verification................................................................ 213  473-9058 

......................................................................................... FAX 213  473-9113 
391 Fiscal Operations Section .........................................Room 375 

Budget Officer, Michael De La Rosa ............................................. 213  473-9145 
Accounting, Mary Lee.................................................................... 213  473-9143 

 Emergency Operations, Bobbi Jacobsen ...................................... 213  437-9148 
Payroll, Jude Carranceja ............................................................... 213  473-9126 

......................................................................................... FAX 213  473-9114 
391 IT/CAPS Support Section...........................................Room 375 

Manager, Terry Berg ..................................................................... 213  473-9189 
391 IT/Technology Section ...............................................Room 375 

Manager, Keith Giles..................................................................... 213  473-9161 
CAPS Support, Larry Chow........................................................... 213  473-9154 
PC Support/Equipment Problems/Lan Support, Paul Mai ............. 213  473-9125 

391 IT/Public Safety Support ............................................Room 375 
Rommel Rufon .............................................................................. 213 473-9162 

391 CLASSIFICATION DIVISION.......................................Room 320 
Chief, Shannon Pascual................................................................ 213  473-9159 
Support Staff ................................................................................. 213  473-9153 

......................................................................................... FAX 213  473-9115 
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391 CENTRAL SERVICES .................................................Room 140 

Chief Clerk, Dale Pieplow.............................................................  213  847-9836 
Personnel Records Supervisor, Angela Witts...............................  213  847-9300 
Personnel Records Supervisor, Frank Lim...................................  213  847-9307 

  Duplicating..............................................................Room 145 213  847-9282 
Exam Review Room ...............................................Room 130 213  847-9285 
Mail Messenger ......................................................Room 141 213  847-9278 
Scoring....................................................................................  213  847-9831 
Test Administration .................................................................  213  847-9831 

  ......................................................................................... FAX 213  847-9323 
 
621 EMPLOYEE BENEFITS DIVISION .......................Room 867, CH 

200 North Spring Street, Los Angeles, 90012 .............................  213  978-1655 
Chief, Maryanne Keehn................................................................  213  847-5878 

Support Staff, Sheila White ....................................................  213  978-1619 
Commute Options & Parking Section 
Supervisor, Melina Mariano ....................................................  213  978-1644  
Van Program Coordinator & AQMD Plan ...............................  213  978-1593 
Parking Administration............................................................  213  978-1588 
Van Program...........................................................................  213  978-1651 
Parking Information.................................................................  213  978-1634 
......................................................................................... FAX 213  847-3164 
Employee Benefits Section 
Supervisor & Benefits Specialist, Erika Hill.............................  213  978-1646 
Benefits Specialist ..................................................................  213  978-1648 
Benefits Specialist ..................................................................  213  978-1597 
Life Insurance & DCRA...........................................................  213  978-1591 
FLEX Benefits: 
     A - E...................................................................................  213  978-1582 
     F - L ...................................................................................  213  978-1615 
     M - R..................................................................................  213  978-1640 
     S - Z ...................................................................................  213  978-1584 
COBRA...................................................................................  213  978-1600 
Sworn Benefits and FLEX Assistance ...................................  213  978-1609 
......................................................................................... FAX 213  847-3164 
Financial Services Section 
Supervisor, Steven Montagna ...............................................  213  485-4846 
Deferred Compensation Communication................................  213  978-1617 
Deferred Compensation Hardships & QDRO’s.......................  213  978-1586 
Deferred Compensation & Pension Savings Plan ..................  213  978-1636 
Supervisor and Accounting.....................................................  213  978-1627 
FLEX Billing ...........................................................................  213  978-1629 
Parking and Rideshare Trust Fund ........................................  213  978-1595 
FLEX & Sworn Payments and Trust Funds ...........................  213  978-1607 
Vans and Transit Subsidy ......................................................  213  978-1631 
......................................................................................... FAX 213  485-9257 

391 EMPLOYMENT SERVICES DIVISION ...........................Rm. 100 
Chief, Raul Lemus ........................................................................  213  473-9393 

......................................................................................... FAX 213  473-9324 
 Selection Services Section 
 Sr. Personnel Analyst II, Ana Chavez ..........................................  213  473-9394 
 Applicant Services ..........................................................Rm. 100 
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 Personnel Records Supervisor, Monica Vasquez ........................ 213  473-9350 
 
 
Selection Services Section Cont’d 
Sr. Personnel Analyst I, Diane Morales ................................................. 213  473-9397 
Personnel Analyst II, Crystal deGuzman ............................................... 213  473-9391 
Personnel Analyst II, Helen Georgeson................................................. 213  473-9398 
Employment Information (24-Hour Recording) ...................................... 213  473-9310 

Application Information ............................................................ 213  473-9311 
......................................................................................... FAX 213  473-9324 
......................................................................................... TDD 213  473-9354 

Special Services Section 
Senior Personnel Analyst II, Janell Ishi Hata   ...................................... 213  473-9396 

 Recruitment Services Unit 
 Personnel Analyst II, Luis Reyes ........................................................... 213  473-9367 
 Personnel Analyst II, ............................................................................. 213  473-9385 
 Management Assistant, ......................................................................... 213  473-9371 

Executive Recruitment, ......................................................................... 213  473-9395 
......................................................................................... FAX 213  473-9324 

 Background, Certifications, Folders and Records Section ...Room 235 
Senior Personnel Analyst I, Felicia Brown ............................................. 213  473-9338 
Management Analyst II, Adrienne Craig Chavez ................................... 213  473-9330 
Chief Clerk-Personnel, Lien Nguyen...................................................... 213  473-9339 
Personnel Records Supervisor, ............................................................ 213  473-9340 
  ......................................................................................... FAX 213  473-9313 

Background Unit............................................................................... 213  473-9311 
  .................................................................... Option 5, option 2 

    Candidate Background Checking 
Conviction and Traffic Records 
Fingerprinting 
Work History Appeals 
Emergency Appointments 
Employment Eligibility 

 Folders Unit...................................................................................... 213  473-9311 
 ............................................................................ Option 5, option 3 

Records Unit .................................................................................... 213  473-9311 
 .................................................................... Option 5, option 4 
Eligible Lists 
Transfers, Leaves, Restorations 

 Seniority For Layoffs 
 Certifications Unit ............................................................................. 213  473-9311 
  ......................................................................... Option 5, option 1 

391 EEO & EMPLOYEE DEVELOPMENT DIVISION ....................Room 380 
Chief, Alejandrina Basquez.............................................................. 213  473-0177 
Equal Opportunity Programs and EEO Compliance ........................ 213  473-9100 
Manager, Art Irigoyen ...................................................................... 213  473-0182 
Employee Training and Development .............................................. 213  473-9100 
Manager, Linda Lanier .................................................................... 213  473-0181 
Steve Presberg, City Sexual Orientation Counselor ........................ 213  473-9130 
Michael Gold, Reasonable Accommodation Coordinator ................ 213  473-0172 
Joe O’Toole, Citywide Placement Officer......................................... 213  473-0178 

......................................................................................... FAX 213  473-9113 
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391 EXAMINING DIVISION ............................................................Room 320 
Chief, Scott DeYoung......................................................................  213  473-9194 
Section Head, Charlene Klein .........................................................  213  473-9183 
Section Head, Carmen Lopez .........................................................  213  473-9134 
Section Head, Debora Rainford ......................................................  213  473-9170 
Personnel Records Supervisor, Glynnis Cash ................................  213  473-9190 
Interview Room ...............................................................Room 135 213  847-9837 

......................................................................................... FAX 213  473-9119 
 

620 MEDICAL SERVICES DIVISION 
520 East Temple Street, Los Angeles 90012 
 
Correctional Care – LAPD Jail Facilities 

77th Street Jail Clinic .....................................................................  213  473-5023 
Parker Center Jail Clinic ...............................................................  213  485-2550 
Van Nuys Jail Clinic......................................................................  818  374-9665 
 

 Medical Records Section ..............................................................  213  473-6960 
      ......................................................................................... FAX 213  473-3774 
Appointment Scheduling...............................................................  213  473-6960 
Medical Test Results 
Request for Medical Records 
Subpoena Control Desk 

 
Division Administration 
Sr. Clerk Typist, Sylvia Solis ...........................................................  213  473-7033 
Director, Joanne O’Brien 

...............................................................................(direct line) 213  473-7037 

......................................................................................... FAX 213  473-3776 
Medical Director, (direct line)...........................................................  213  473-7035 
Sr. Management Analyst, Lizzetta Douglas (direct line)..................  213  473-7039 
 
Administrative Services................................................................  213  473-6950 

......................................................................................... FAX 213  473-3789 
Analyst, Sharron Flemmings ........................................................  213  473-7032 
Billing/Invoices..............................................................................  213  473-6950 
 

Occupational Health Section........................................................  213  473-6970 
      ......................................................................................... FAX 213  473-3891 
Supervising Nurse, Yolanda Herron (direct line) ..........................  213  473-6979 
Commercial Driver’s License (DL51)............................................  213  473-6960 
Alcohol/Drug Testing ....................................................................  213  473-6970 
Communicable Disease (Blood Borne Pathogen) Exposures 
Immunizations 
Medical Surveillance Evaluations 
Nurses Station 
Periodic Medical Evaluations 
Pre-employment Medical Examinations 
Return-to-Work Evaluations 
Van Pool Medical Evaluations 
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Psychology Section ............................................................... FAX 213  473-3890 
Director, Diane Levitan, PhD......................................................... 213  473-6974 
Main Office .................................................................................... 213  473-6958 
 

620 OCCUPATIONAL SAFETY DIVISION 
520 East Temple Street, Los Angeles 90012................................ 213  473-7097 

......................................................................................... FAX 213  473-3795 
Safety Administrator, Dru Ross ..................................................... 213  473-7097 
Ergonomic Section 
Safety Engineering Associate II, Barbara Philips .......................... 213  473-6987 
Employee Safety Section 
Safety Engineering Associate II, Anita Galindo............................. 213  473-6984 

620 Industrial Hygiene Section ......................................................... 213  473-6980 
Senior Industrial Hygienist, Zuhdy Youssef......................... Office 213  473-6981 
 .......................................................................................... Cell 213  359-3531 
Industrial Hygienist, Alex Guss............................................ Office 213  473-6982 
 .......................................................................................... Cell 213  280-3061 
Industrial Hygienist, ...................................................................... 213  473-6956 
Laboratory Technician, Kuang Siu ................................................ 213  473-6955 

768 OFFICE OF DISCRIMINATION COMPLAINT RESOLUTION 
700 E. Temple Street, Room 320, Los Angeles, CA 90012 
Executive Director, Steve Presberg .............................................. 213  473-9130 
Support Staff ................................................................................. 213  473-9123 

......................................................................................... FAX 213  473-0138 
391 PUBLIC SAFETY - BACKGROUND INVESTIGATION  

 DIVISION.......................................................Rooms B-22 & B-23 213  485-3246 
Chief, Gail Thomas........................................................................ 213  847-8108 
Asst. Chief and Liaison Section Manager, 
 Jacqueline Zarate .................................................................... 213  847-8110 
Asst. Chief and Review Section Manager, Tap Camacho............. 213  847-9268 
Support Staff Supervisor, Marisela Torres .................................... 213  473-3782 
Investigative Section Manager, Tom Mears .................................. 213  847-8120 
Investigative Section Manager, John Nerlinger............................. 213  847-8107 
Investigative Section Manager, Thomas Ward.............................. 213  847-8118 
Quality Assurance Manager, Sam Catalfamo ............................... 213  473-0142 
Support Staff Supervisor, Mary Burcher........................................ 213  847-8122 

391 PUBLIC SAFETY - RECRUITMENT AND  
 SELECTION DIVISION ................................................Room 150 213  473-9099 

Chief, John Dunlop........................................................................ 213  473-9077 
Asst. Chief & Selection Section Manager, Tina Rodriguez ........... 213  473-9044 
Asst. Chief & Recruitment Section Manager,  
 Charlette Rodgers Starkey ...................................................... 213  473-9086 

 Police & Fire Entry Level Examinations ........................................ 213  473-9060 
Candidate Processing Information ................................................ 213  473-9060 
Employment & Testing Information: 
Firefighter ...................................................................................... 213  847-LAFD 
Police Officer ................................................................................. 213  847-LAPD 
Police Promotional Examinations,................................................. 213  473-9085 
Fire Promotional Examinations, Kathleen Devereux..................... 213  473-9093 
Other Public Safety Examinations, Margaret Simpson.................. 213  473-9084 
 ......................................................................................... FAX 213  473-9040 
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391 WORKERS' COMPENSATION DIVISION ...................Room 210       213  473-3400 
Workers’ Compensation Administrator II, David Noltemeyer........  213  473-3374 
Assistant Division Manager, Dawn Alvarado................................  213  473-3378 
Civilian Claims ..............................................................................  213  473-3400 

......................................................................................... FAX 213  473-3333 

......................................................................................... FAX 213  473-3334 

......................................................................................... FAX 213  473-3377 
Sworn Fire Claims ........................................................................  800  287-0324 

......................................................................................... FAX 626  296-4650 
Sworn Police Claims.....................................................................  800  977-0285 

......................................................................................... FAX 626  296-4399 
 
Return to Work Program...............................................................  213  473-4904 

.........................................................................................TDD 213  473-3574 
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CITY PLANNING DEPARTMENT 
200 North Spring Street, Los Angeles, CA  90012-2601 

FAX:  (213) 978-1275 
Internet:  http://cityplanning.lacity.org/ 

  
Mail 
Stop 
 
395 PLANNING DEPARTMENT LAND USE INFORMATION ............ 213  482-7077 
  
395 CITY PLANNING COMMISSION 

President, Jane Ellison Usher 
 Vice President, William Roschen 

 
Members: 

Diego Cardoso 
Regina M. Freer 
Robin R. Hughes 
Sabrina Kay 
Fr. Spencer T. Kezios 
Michael K. Woo 
Cindy Montañez 

395            Commission Secretariat ............................................................. 213  978-1300 
  North Valley Area Planning Commission 

South Valley Area Planning Commission 
East Los Angeles Area Planning Commission 
Central Area Planning Commission 
West Los Angeles Area Planning Commission 
South Los Angeles Area Planning Commission 
Harbor Area Planning Commission 
Cultural Heritage Commission 
City Planning Commission 

395 ADMINISTRATION ...................................................... 5th Flr CH 
Director of Planning, S. Gail Goldberg .......................................... 213  978-1271 

Exec Admin Asst III, Lily Quan ................................................ 213  978-1271 
Deputy Director, Eva Yuan-McDaniel............................................ 213  978-1273 

Exec Admin Asst II, Susie Stiles ............................................. 213  978-1271 
Deputy Director, Vince Bertoni ...................................................... 213  978-1272 

Exec Admin Asst II, Susie Stiles ............................................. 213  978-1271 
 Deputy Director, John Dugan........................................................ 213  978-1274 
 Department Liaison, Iris Awakuni ................................................. 213  978-1249 
395 ADMINISTRATIVE SERVICES DIVISION 

Administration Services Section 
Section Supervisor, Janette Zatorski ........................... 5th Flr CH 213  978-1288 
Analyst, Vacant ............................................................................. 213  978-1302 
Analyst, Maria Ortiz ....................................................................... 213  978-1291 
Analyst, Nekpen Aimiuwu.............................................................. 213  978-1292 
Accounting & Purchasing 
Section Supervisor, ...................................................... 5th Flr CH 213  978-1268 
Senior Accountant II, Irene Chou .................................................. 213  978-1286 

395 Department Operations Section 
Section Supv., Beatrice Pacheco ................................................. 213  978-1260  
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Automated and Files ....................................................................  213  978-1259 
Central Publications .....................................................................  213  978-1255 
Mail and Duplicating .....................................................................  213  978-1257 
Document Imaging ......................................................................  213  978-1227 

395 Personnel Services Section ......................................................  
Personnel Director, Shirley Yost .................................. 5th Flr CH 213  978-1250 

 CitiFone Administrator, Marilyn McFee ........................................  213  978-1269 
Personnel and Payroll Supervisor, Elba Pallais ...........................   213  978-1252 
Training, Brian Taft .......................................................................  213  978-1287 
Payroll, Lena Washington ............................................................  213  978-1251 
Personnel Records Supervisor, Stacy Munoz..............................  213  978-0169 

395 CITYWIDE PLANNING DIVISION 
200 North Spring Street, 7th Floor, Los Angeles  90012 
Division Manager, Jane Blumenfeld .............................................   213  978-1372 
Citywide, Section A 
Community Development .............................................................  213  978-1367 
Transportation/Framework Monitoring..........................................  213  978-1367 
Schools.........................................................................................  213  978-1365 
Neighborhood Council Liaison .....................................................  213  978-1249 
Citywide, Section B 
Citywide Demographics................................................................  213  978-1369 

395 COMMUNITY PLANNING BUREAU 
Metro/East/South Division 
200 North Spring Street, 6th Floor, Los Angeles  90012 
Metropolitan Section 
Section Supervisor, Charlie Rausch ..........................................  213  978-1167 
Eastside........................................................................................  213  978-1180 
Metro/Central................................................................................  213  978-1179 
South LA/CPB EIR .......................................................................  213  978-1168 
Community Plans EIR ..................................................................  213  978-1168 
Neighborhood Councils ................................................................  213  978-1180 
Hearing Coord/Plan Approvals, Jim Tokunaga.........................  213  978-1470 
Hearing Officer Coordinator .........................................................  213  978-1218 
Metro Hearing Officer ...................................................................  213  978-1174 
South LA Hearing Officer .............................................................  213  978-1170 
West/Coastal Hearing Officer .......................................................  213  978-1171 

395 Plan Approval/Site Plan Review 
200 North Spring Street, 6th Flr, Los Angeles  90012..................  213  978-1219 

395            Office of Historic Resources, 6th Floor 
 Manager, Ken Bernstein...............................................................       213  978-0195 
 Deputy Manager, Janet Hansen...................................................  213  978-1191 
 Architect Associate, Lambert Giessinger .....................................  213  978-1183 
 Preservation Planner, Edgar Garcia.............................................  213  978-1189  
366 Valley Section, 6262 Van Nuys Blvd., Van Nuys  91401 

Secretary .....................................................................................  818  374-5074 
North Valley, Vacant ...................................................................  818  374-5037 
Public Counter, 6262 Van Nuys Blvd., Van Nuys  91401.............  818  374-5050 
North Valley..................................................................................  818  374-5037 
South Valley, Bob Duenas ..........................................................  818  374-5072 
Ventura/Mulholland ......................................................................  818  374-5066 
Valley Hearing Officer ..................................................................  818  374-5036 

395 West/Coastal Section 
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200 North Spring Street, 6th Flr, Los Angeles  90012 
Secretary....................................................................................... 213  978-1177 
South Coastal................................................................................ 213  978-1176 
West Coastal ................................................................................. 213  978-1165 

395 SYSTEMS AND GIS DIVISION 
200 North Spring Street, 8th Flr,  Los Angeles  90012 
Secretary....................................................................................... 213  978-1393 
ZMA/Counter Section.................................................................. 213  978-1420 
ZMA Data QC................................................................................ 213  978-1468 
Mapping Counter........................................................................... 213  978-1408 
Application Development ........................................................... 213  978-1465 
Tech Support and Maintenance ................................................. 213  978-1391 
Infrastructure Support ................................................................... 213  978-1390 
ZIMAS ........................................................................................... 213  978-1455 
ZMA DB Process........................................................................... 213  978-1428 
GIS Tech Support and Products ................................................ 213  978-1392 
Web Design/Support ..................................................................... 213  978-1417 
CPR/CPU Unit II............................................................................ 213  978-1407 
Graphics Services ..................................................... 8th Flr CH 213  978-0639 

395 OFFICE OF ZONING ADMINISTRATION 
200 North Spring Street, 7th Flr, Los Angeles CA  90012 
Chief Zoning Administrator, Michael LoGrande ............................ 213  978-1318 
Secretary....................................................................................... 213  978-1318 
Determinations/Revocations ......................................................... 213  978-1318 
Code Studies I............................................................................... 213  978-1318 
Expediting .................................................................................... 213  978-1416 
 Metro Unit................................................................................ 213  978-1364 
 Valley Unit ............................................................................... 213  978-1364 
APC Support ................................................................................. 213  978-1328 
APC Support ................................................................................. 213  978-1325 
Research & Analysis ..................................................................... 213  978-1320 
Public Office and Construction Services Center 
201 North Figueroa Street, 4th Floor, Los Angeles  90012........... 213  482-7077 

395 Subdivision Section 
General Information ................................................... 7th Flr CH 213  978-1362 
Parcel Maps .................................................................................. 213  978-1467 
Subdivisions .................................................................................. 213  978-1326 
Division of Land Counter ............................................................... 213  978-1324 
Environmental Review 

Unit I ........................................................................................ 213  978-1357 
Unit II ....................................................................................... 213  978-1331 

Entitlement Managers ................................................................... 213  978-1473 
 

FAX NUMBERS: 
201 North Figueroa, 4th Flr ..................................................... 213  482-7080 
200 North Spring Street, 7th Flr (CW) ..................................... 213  978-4656 
200 North Spring Street, 6th Flr (Cmty Plng/MES).................. 213  978-1477 
200 North Spring Street, 6th Flr (Cmty Plng/W/C)................... 213  978-1226 
200 North Spring Street, 6th Flr (PlnAp/Site Pln) .................... 213  978-6566 
200 North Spring Street, 8th Flr (Systems/GIS) ...................... 213  978-1404 
200 North Spring Street, 7th Flr (Div of Land)......................... 213  978-1335 
200 North Spring Street, 7th Flr (ZA) ...................................... 213  978-1334 
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200 North Spring Street, 7th Flr (Expediting)...........................  213  978-4656 
200 North Spring Street, (Subdivisions) .................................  213  978-1343 
200 North Spring Street, 5th Flr (Auto Files) ..........................  213  978-1263 
200 North Spring Street, 5th Flr (Pers Svcs) ..........................  213  978-1289 
200 North Spring Street, 5th Flr  (Exec Office).......................  213  978-1275 
200 North Spring Street, 5th Flr (Cmsn Sec)..........................  213  978-1029 
200 North Spring Street, 5th Flr (Acctg/Purch).......................  213  978-1263 
200 North Spring Street, 5th Flr (Admin.Svcs) .......................  213  978-0595 
6262 Van Nuys Blvd, 2nd Flr (Pub Ctr)....................................  818  374-5075 
6262 Van Nuys Blvd, 3rd Flr (CPB). ........................................  818  374-5070 

 
Telcode/Cellular Phone Administrator, .........................................  213  978-1302 

 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



POLICE As of 08/13/2008 POLICE 
DOCUMENT UPDATED BY: Information and Communications Services Bureau (877) ASK-LAPD 
 

LOS ANGELES POLICE DEPARTMENT 
150 North Los Angeles Street, Los Angeles, CA  90012 

 
 
 
 

BOARD OF POLICE COMMISSIONERS 
 

Mail 
Stop 
 
  
400 President, Anthony Pacheco........................................................ 213  485-3531 

Vice President, John Mack .......................................................... 213  485-3531 
 ........................................................................................ FAX 213  485-8861 
Members: Robert Saltzman, Andrea Sheridan-Ordin, Alan Skobin 

 Ex. Director Police Commission, Richard Tefank......... Rm 150 213  485-3531 
Board Secretary ............................................................................ 213  485-3531 
Commission Public Information Dir. ...............................  Rm.150 213  485-3531 
Security Aide ................................................................... Rm.150 213  485-3531 

 Police Permit Review Panel........................................... Rm 150 213  485-3531 
400 Chairman, Ara Bedrosian 

Vice Chairperson, Rickey Gelb 
Members: Anita L. Castellanos, Diego Del La Garza, William O. Kill, Victor Narro,  

Barbara A. Perkins. 
 
 

 COMMISSION INVESTIGATION DIVISION 150 N. Los Angeles St. 
400 Commanding Officer ....................................................... Rm 142 213  485-2102 

Permit Records ................................................................ Rm 144 213  485-3231 
Permit Processing ........................................................... Rm 142 213  485-8081 
Enforcement .................................................................... Rm 142 213  485-2102 
Alarms Unit ...................................................................... Rm 144 213  485-2931 
OPG Coordinator ............................................................. Rm 142 213  485-2102 
 ........................................................................................ FAX 213  485-2454 
 

 CHARITABLE SERVICES SECTION  200 N. Spring St., L.A.  90012 
700  .................................................................................15th Floor 213  978-1144 

 ........................................................................................ FAX 213  978-1155 
 

 OFFICE OF THE INSPECTOR GENERAL  201 N. Figueroa St.,  L.A.  90012 
286  Suite 610 ................................................................................. 213  202-5866 

........................................................................................ FAX 213  482-1247 
 

 POLICE COMMISSION EMPLOYEE RELATIONS & GRIEVANCE SECTION  
946 201 N. Figueroa St., L.A.  90012 ............................. Suite 600 213  202-5688 

 ........................................................................................ FAX 213  202-5613 
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OFFICE OF THE CHIEF OF POLICE 
 
 

 
400 CHIEF OF POLICE ......................................................... Rm 619 213  485-3202 

Secretary ...................................................................................... 213  485-3202 
.........................................................................................FAX 213  847-0676 

Adjutant . ....................................................................................... 213  473-5333 
Security Staff Detail ......................................................................  213  473-5079 
Scheduling Section ........................................................ Rm. 605 213  473-6320 
Administrative Section .................................................... Rm. 614 213  473-3204 
Department Wellness Coordinator  ................................ Rm. 550 213  216-7009 
Community Relations Section ........................................ Rm. 806 213  485-4101 

400 Governmental Liaison – Commander............................ Rm 611 213  485-3252 
.........................................................................................FAX 213  847-0676 

 
 
 

CHIEF OF STAFF 
                                           
 

 
400  Commanding Officer ...................................................... Rm. 613 213  485-4372 

 .........................................................................................FAX 213  485-3129 
Government Liaison ....................................................... Rm. 610 213  485-3252 
 .........................................................................................FAX 213  485-2150 
 
 

 EMPLOYEE RELATIONS GROUP 
400 Commanding Officer ....................................................... Rm. 521 213  485-6552 

.........................................................................................FAX 213  485-6944 
 

 PUBLIC INFORMATION OFFICE 
400 Commanding Officer ........................................................ Rm 627 213  485-3205 

.........................................................................................FAX 213  473-5635 
Media Relations Section .................................................. Rm 626 213  485-3586 

.........................................................................................FAX 213  847-1760 
 Press Room .................................................................... Rm 113 213  485-3535 

LAPD Online (Internet Section)........................................ Rm 728 213  485-1750 
.......................................................................................... OR 213  485-1749 
.........................................................................................FAX 213  485-1220 

Public Communications Section....................................... Rm 731 213  485-3281 
.........................................................................................FAX 213  485-1952 
 

 USE OF FORCE REVIEW DIVISION 
400 Captain ........................................................................ Room 532 213  473-6257 
  .........................................................................................FAX   213  485-1223 
 Categorical and Non-Categorical Section ..................................... 213  485-6974 
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CONSENT DECREE BUREAU 
 

 
400 Commanding Officer .....................................................  Rm. 622 213  473-4351 
  ........................................................................................ FAX 213  473-5596 
 
 CIVIL RIGHTS INTEGRITY DIVISION (CRID)  ....... Rm. 622 213  473-4351 
  ........................................................................................ FAX 213  473-5596 
 
 DISCRIMINATION CONSENT DECREE SECTION Rm. 809 213  473-6251 
  ........................................................................................ FAX 213  485-1857 
 
 AUDIT DIVISION 221 N. Figueroa St. 90012 Captain  ............ 213  202-5444 
442  ........................................................................................ FAX 213  202-5412 
 
 TEAMS II DEVELOPMENT BUREAU (TEAMS)-340 East 2nd St.,  L.A.  90012 
791 Commanding Officer  ................................................... Suite 200 213  847-8900 
  ........................................................................................ FAX 213  847-9991 
 
 RISK MANAGEMENT GROUP (RMG) 200 N. Main St. L.A. 90012 
400 Commanding Officer  ..................................................... Rm. 763 213  978-4640 
  ........................................................................................ FAX 213  978-8216 

Employee Litigation Unit ............................................................ 213  978-8220 
 ........................................................................................ FAX 213  978-8216 

 Claims Unit .................................................................................... 213  978-2226 
  ........................................................................................ FAX 213  978-8216 
 Training Unit .................................................................................. 213  978-2230 
  ........................................................................................ FAX 213  978-8216 
400 Risk Analysis Section 
                  Risk Analysis Unit  .......................................................... Rm.G-1 213  473-4210 

 ........................................................................................ FAX 213  485-3501 
Retaliation Prevention Unit - 201 N. Los Angeles St.  
 .............................................................................. Space 301   213  473-4210 
 ........................................................................................ FAX 213  485-3501 

400 Civil Investigation Section - 200 N. Main St., L.A.  90012 
Legal Unit ........................................................................6th Floor 213  978-8300 
 ........................................................................................ FAX 213  978-6910 
Civil Investigation Unit-A ............................................................... 213  978-7090 
 ........................................................................................ FAX 213  978-6910 
Civil Investigation Unit-B ............................................................... 213  978-7080 
 ........................................................................................ FAX 213  978-6910 
Civil Investigation Unit-C ............................................................... 213  978-7131 
 ........................................................................................ FAX 213  978-2080 

1003 Discovery Section 201 N. Los Angeles St., Space 301, L.A.  90012 
 Front Counter ................................................................................ 213  978-2100 
 Pitchess Motion Processing Unit................................................... 213  978-2108 

Subpoena Duces Tecum Processing Unit..................................... 213  978-2176 
Calif. Public Records Act & Letter Request Processing Unit......... 213  978-2100 

  ........................................................................................ FAX 213  978-2080 
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COUNTER-TERRORISM & CRIMINAL INTELLIGENCE BUREAU 

150 N. Los Angeles St. 
 
 

400 Commanding Officer ...................................................... Rm. 630 213  485-3211 
  .........................................................................................FAX 213  473-6720 
 Assistant C.O. .............................................................................. 213  485-3211 
 
 MAJOR CRIMES DIVISION – 1149 S. Broadway, L.A.  90015 
1012 Captain ........................................................................... 5th Floor 213  485-2000 
  .........................................................................................FAX 213  485-2088  
 Administrative Section................................................................... 213  847-1010 
 Anti-Terrorist Intelligence Section ................................................. 213  847-1010 
 Analysis Unit ................................................................................. 213  847-1010 
 Organized Crime Investigation Section……………………………… 213  847-1010 
 Joint Regional Intelligence Center ………………………………….. 213  847-1010 
 Liaison Unit ...………………………………………………………… 213  847-1010 
 Surveillance Support Section ………………………………………… 213  847-1010 
  .........................................................................................FAX 213  847-1168 
 Technical Support Unit.... …………………………………………… 213  847-1010 
 Criminal Conspiracy Section ......................................................... 213  485-2000 
 Criminal Investigation Section....................................................... 213  485-2000 
 Special Investigation Section ........................................................ 213  485-2089 
  .........................................................................................FAX 213  485-2088  
 
 EMERGENCY SERVICES DIVISION  
 Metro Bomb Squad 2029 N. Main, L.A. 90031 
407-03 Captain.......................................................................................... 323  342-4267 
  .........................................................................................FAX 323  342-4280 
400-6080 Archangel Section – Strategic Operations Support Development Unit 
 6080 Center Drive, B100, L.A. 90045 
 Officer in Charge ........................................................................... 310  258-4900 
  .........................................................................................FAX 310  258-4980 
471 Valley BombSquad-Archangel Section/Tactical Operations Unit  
 11997 Blucher Ave., Granada Hills 91344 
  Officer in Charge ..................................................................... 818  832-3754 
  .........................................................................................FAX 818  832-3706 
429 Bomb Detection K-9 Section ..................................................... 
 6650 West Imperial Highway, L.A. 90045 
 Officer in Charge .......................................................................... 310  646-6611 
  .........................................................................................FAX 310  646-6614 
407-03 Hazardous Devices/Materials Section- Bomb Squad & HazMat Unit 
 2029 N. Main St., L.A. 90031 
 Officer in Charge .......................................................................... 323  342-4200 
  .........................................................................................FAX 323  342-4280 
 
 

 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



POLICE As of 08/13/2008 POLICE 
DOCUMENT UPDATED BY: Information and Communications Services Bureau (877) ASK-LAPD 
 

 
DETECTIVE BUREAU 

150 N.Los Angeles St. , L.A. 90012 
 

 
400 Bureau Commanding Officer ........................................... Rm 602 213  847-4491 

 ........................................................................................ FAX 213  473-4923 
Assistant C/O ................................................................... Rm 314 213  485-2530 
 ........................................................................................ FAX 213  628-4823 

400 Tactical Technology Unit .............................................. Rm 117 213  473-6246 
  ................................................................................................ 213  473-6243 
  ........................................................................................ FAX 213  473-6244 
400 Investigative Analysis Section ..................................... Rm 810 213  485-2676 

........................................................................................ FAX 213  485-8894 
 

 COMPSTAT- 6464 Sunset Blvd. L.A........................................... 
961 Commanding Officer  ................................................... Suite 520  213  847-0080 

 ........................................................................................ FAX 323  957-1221 
920 Compstat - Crime Analysis Section  ......................... Suite 820  213  847-0266 

 ........................................................................................ FAX 213  847-0269 
........................................................................................ FAX 213  625-7332 

Police Bulletins ............................................................................. 213  485-2676 
 

 REAL TIME ANALYSIS & CRITICAL RESPONSE (RACR)  
                        200 N. Main St., L.A. 90012 
400/125 Department Operations Center  ..................... City Hall East, P-4  213  978-6500 
 Commanding Officer ..................................................................... 213  485-2064 
  ........................................................................................ FAX 213  847-5771 
 
 DETECTIVE SUPPORT AND VICE DIVISION  
                        251 East 6th Street , L.A. 90014 
440 Commanding Officer  .................................................. Room 332 213  972-2500 

 ........................................................................................ FAX 213  626-6928 
 Front Desk And Utility Check ........................................................ 213  972-2500 
 OIC Special Enforcement Section ................................................ 213  972-2500 
 OIC Piracy Unit.............................................................................. 213  972-2500 
 OIC Prostitution Section ............................................................... 213  972-2500 
 OIC Pornography Unit………………………………………………… 213  972-2500 

Community Problems Unit……………………………………………. 213  972-2500 
Threat Management ...................................................................... 213  847-0200 
 ........................................................................................ FAX 213  485-5674 
Mental Evaluation.......................................................................... 213  485-3300 
 ........................................................................................ FAX 213  485-3431 
SMART.......................................................................................... 213  485-3300 
 ........................................................................................ FAX 213  485-3431 
Missing Persons Unit…………………………………………….…… 213  485-5381 
 …………………………………………………………………FAX 213  473-6729 
Traffic Court Liaison Unit............................................................... 213  485-3175 
 ........................................................................................ FAX 213  485-1590 
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DETECTIVE BUREAU (Continued) 
 
 
 JUVENILE DIVISION 
400 Captain ............................................................................ Rm 129 213  485-2801 

.........................................................................................FAX 213  978-4645 
Operations Section (OIC) ............................................. Rm 123 213  485-5356 
Special Services Unit ....................................................... Rm 121 213  485-5356 
Timekeeping..................................................................... Rm 121 213  485-5356 
Special Projects Unit ........................................................ Rm 132 213  485-2803 
Referral/Training Unit ...................................................... Rm 128 213  485-4240 
Subpoena Control Officer ................................................ Rm 128 213  485-4240 

 Abused Child Section (OIC) .......................................... Rm 137 213  485-2883 
 Team 1 (Central Bureau) ................................................. Rm 133 213  485-4113 
 Team 2 (South Bureau).................................................... Rm 139 213  485-4220 
 Team 3 (Valley Bureau) ................................................................ 818  374-5415 
 Team 4 (West Bureau)..................................................... Rm 139 213  485-4220 
 Stuart House (Santa Monica)........................................................ 310  319-4230 

Child Protection Section (OIC)...................................... Rm 137 213  473-3684 
Internet Crimes Against Child Unit (ICAC) ....................... Rm 109 213  847-5358 
Sexually Exploited Child Unit (SECU).............................. Rm 106 213  485-6550 
Due Diligence Unit ........................................................... Rm 136 213  485-2884 
Injury/Physical Unit........................................................... Rm 106 213  485-2883 
Investigative Control Unit ................................................. Rm 140 213  485-6392 
 
 

 ROBBERY-HOMICIDE DIVISION  
 Captain ............................................................................ Rm 321 213  485-2155 

Secretary/Adjutant......................................................................... 213  485-2165 
Timekeeper ................................................................................... 213  485-2166 

.........................................................................................FAX 213  485-2167 
Training Coordinator ..................................................................... 213  485-2129 
Subpoena Control ......................................................................... 213  485-2531 
Robbery Section............................................................................ 213  485-2511 
Bank Section ................................................................................. 213  485-0780 
Clear Unit ...................................................................................... 213  922-3537 
Cold Case Homicide Unit .............................................................. 213  847-0970 
Homicide Special Section I ........................................................... 213  485-2129 
Homicide Special Section II ......................................................... 213  485-2531 
CAD............................................................................................... 213  473-4733 
Rape Special Section.................................................................... 213  485-2921 

 VICAP ........................................................................................... 213  485-2531 
Special Investigation Section ........................................................ 213  473-7302 
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DETECTIVE BUREAU (Continued) 

 
 
 GANG AND OPERATIONS SUPPORT DIVISION 
     1149 South Broadway L.A. 90015 
1011 Commander Officer .........................................................5th Floor 213  485-2700 
 Adjutant ......................................................................................... 213  485-2700 
 .............................................................................................. FAX 213  485-2718 

Foreign Prosecution Liaison Unit.............................................. 213  485-5510 
 ........................................................................................ FAX 213  485-5794 

 Fugitive Warrant Section ............................................................ 213  485-5500  
 ........................................................................................ FAX 213  485-5683 

 Gun Section ................................................................................. 213  485-5600 
........................................................................................ FAX 213  847-0228 

 Gang Support Section ................................................................ 213  847-1610 
........................................................................................ FAX 213  847-1798 

Asian Gang Unit .......................................................................... 213  847-1620 
 
 

 COMMERCIAL CRIMES DIVISION 
400 Commanding Officer ........................................................ Rm 302 213  485-4131 
  ........................................................................................ FAX 213  680-1424 
 Fraud Section ................................................................................ 213  485-3795 
 Forgery section.............................................................................. 213  485-4131 
 Real Estate Fraud ......................................................................... 213  847-2749 
  ........................................................................................ FAX 213  473-4666 
 Identity Theft.................................................................................. 213  485-4137 
 Computer Crimes Unit................................................................... 213  533-4657 
 Auto Fraud Unit (AFU)................................................................... 213  763-5113 
  ................................................................................................ 213  763-5114 
  ........................................................................................ FAX 213  763-5117 
 Valley Financial Section, 6240 Sylmar St., Van Nuys  91401 ....... 818  374-9420 
  ........................................................................................ FAX 818  374-9630 
 West Los Angeles Financial Unit 1663 Butler Ave., L.A.  90025... 310  444-1517 
  ........................................................................................ FAX 310  444-0796 
 Burglary Special Section ............................................................... 213  485-2524 
  ........................................................................................ FAX 213  628-4823  
 Central Trap (OCB) ....................................................................... 213  847-3785 
 Commercial Auto Theft Section..................................................... 213  485-2507 
 Cargo Theft/Hijack Unit ................................................................. 213  847-3786 
  .......................................................................................... OR 213  847-3787 
 Pawnshop Section......................................................................... 213  485-2524 
     Central TRAP (OSB) ..................................................................... 626  572-5661 
 South Bay Trap (OSB) .................................................................. 562  345-4263 
 Trap Headquarters ........................................................................ 626  572-5620 
 West Trap (OVB)........................................................................... 818  830-6977 
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DETECTIVE BUREAU (Continued) 
 
 

 NARCOTICS DIVISION - 251 East 6TH Street, Room 349, L.A.  90014 
435            Commanding Officer .................................................................... 213  972-2460 

 .........................................................................................FAX 213  485-8982 
       Narcotics Division Adjutant .......................................................... 213  972-2460 
       Secretary...................................................................................... 213  972-2460 
       Special Investigation Team OIC .................................................. 213  972-2469 
       Logistics Detail OIC  ................................................................... 213  972-2539 
       Electronics Detail ......................................................................... 213  972-2561 
       Audit Detail OIC ........................................................................... 213  972-2485 
       Staff Services Section/Deployment Coordinator .......................... 213  972-2547 
 .........................................................................................FAX 213  894-0092 

                   Informant/Consent Decree Coordinator....................................... 213  972-2466 
                   FRD/Supply Coordinator.............................................................. 213  972-2572 
                  Narcotics Division Training Detail  OIC......................................... 213  972-2538 

Narcotics Division Complaint Filing Detail OIC ............................. 213  972-2554 
415 Valley Filing Team ...................................................................... 818  756-8360 

Valley Narcotics D/A .................................................................... 818  374-2400 
Valley Narcotics C/A .................................................................... 818  756-8881 

435 Metro Felony Filing Team .......................................................... 213  974-3956 
Metro Misdemeanor Filing Team .................................................. 213  847-8034 

406 West Los Angeles Filing Team ................................................. 310  575-8469 
West Los Angeles Narcotics D/A ................................................. 310  312-6501 
West Los Angeles Narcotics C/A ................................................. 310  312-8419 

436 Southeast Filing Team . .............................................................. 213  972-7910 
Southeast Narcotics D/A .............................................................. 213  972-7912 
Harbor Filing Team ...................................................................... 310  548-7506 
Harbor Narcotics D/A .................................................................... 310  491-6337 
Harbor Narcotics C/A .................................................................... 310  548-7633 

435 Pre-Trial Destruction/Property Disposition/Discovery Team . 213  972-2556 
Narcotics Analysis Information ..................................................... 213  485-0035 

435 Major Enforcement Section (MES) 
Information Desk/Subpoena Control ............................................ 213  972-2568 
MES ‘A’ Platoon OIC .................................................................. 213  972-2568 
K-9 Squad OIC.............................................................................. 323  226-1615 
Asset Forfeiture Investigative Detail OIC ...................................... 213  972-2470 
Investigative Support Detail (NIN) OIC ......................................... 213  485-3835 
Mayor’s Anti-Drug Hotline ............................................................ 800  662-2878 
Parcel Squad OIC ......................................................................... 213  485-7445 
LAX Squad Airport Detail OIC, 290 World Way, L.A.  90045........ 310  215-2360 
MES ‘B’ Platoon OIC .................................................................. 213  972-2567 
Narcotics Abatement Unit OIC ...................................................... 213  575-8910 

435 Drug Task Forces (LA IMPACT/HIDTA/LAB Squads) OIC ........... 213  972-2565 
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INCIDENT MANAGEMENT & TRAINING BUREAU 

 
  
400 Commanding Officer ....................................................... Rm.640 213  485-6827 
  ........................................................................................ FAX 213  625-7332 
 
 TRAINING GROUP  Commanding Officer...............     Rm 513 213  485-5241 
400  ........................................................................................ FAX 213  473-3606 

Research and Development Section............................................. 213  847-4247 
Professional Development Section ............................................... 213  847-4249 
Armory........................................................................................... 213  485-3554 
Arrest and Control Unit.................................................................. 310  342-3040 
 ........................................................................................ FAX 310  642-3002 
Art Unit .......................................................................................... 213  847-3113 
Athletic Director ............................................................................. 323  222-4601 
Civilian Training Unit ..................................................................... 213  485-8073 
Consent Decree Compliance Unit ................................................. 213  847-0514 

  ........................................................................................ FAX 323  226-1850 
 Continuing Education Delivery Plan .............................................. 213  485-3163 

 ........................................................................................ FAX 213  847-4436 
Detective Training ........................................................................ 213  485-2676 
Field Training Services Unit ......................................................... 213  485-3556 
 ........................................................................................ FAX 213  847-4244 
Firearms Administration Office(TD)............................................... 213  847-3221 
Firearms Training Unit (TD)........................................................... 213  485-3169 

.......................................................................................... OR 213  847-3221 
Grounds Unit ................................................................................. 213  847-3209 
Instructor Development Unit.......................................................... 213  485-3163 
 ........................................................................................ FAX 213  847-4436 
Maintenance Unit. ......................................................................... 213  485-5221 
Parker Foundation-Training Support Unit...................................... 213  847-1226 
 ........................................................................................ FAX 323  226-1634 
Post Liaison Unit ........................................................................... 213  485-3149 

 Security Unit. ................................................................................. 323  276-8865 
Tactics Unit ................................................................................... 213  485-4150 
Training Coordination Unit ........................................................... 213  485-3161 
 ........................................................................................ FAX 213  485-1190 
Reserve Unit.................................................................................. 213  485-4097 
Range Information......................................................................... 213  485-3139 
LAPRAAC General Manager........................................... Ext. 204 323  221 5222 
LAPRAAC Support Services ......................................................... 212  485-3158 
LAPRAAC Support Services ........................................... Ext. 200 323  221-5222 
Academy Club Lounge (After 4 p.m.) .............................. Ext. 219 323  221-5222 
LAPPRAC Store .............................................................. Ext. 211 323  221-5222 
Gun Section .................................................................... Ext. 206 323  221-5222 
Uniform Shop .................................................................. Ext. 212 323  221-5222 
Salon ............................................................................... Ext. 213 323  221-5222 

 Café Register .................................................................. Ext. 214 323  221-5222 
Baker to Vegas................................................................ Ext. 204 323  221-5222 
Locker Room................................................................... Ext. 222 323  221-5222 
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INCIDENT MANAGEMENT & TRAINING BUREAU (Continued) 
 
 
 POLICE TRAINING & EDUCATION DIVISION (PTE)  
   1880 N. Academy Dr. L.A. 90012 
412 Commanding Officer ..................................................................... 213  847-3000 
 Commander’s Aide ....................................................................... 213  847-3000 

 ........................................................................................ FAX 213  847-3979   
Curriculum Design Unit (CDU) ...................................................... 213  485-3154  
West Point Leadership Program (WPLP)...................................... 213  485-3163 
 .........................................................................................FAX 213  847-4436  
Learning Management Section (LMS) ......................................... 323  226-1478 
 .........................................................................................FAX   213  847-3979  
Online Training Unit (OUT) ........................................................... 213  847-0514 
 .........................................................................................FAX 323  226-1850 
Post Liaison Unit (POST) ............................................................. 213  485-3149 
 .........................................................................................FAX 213  847-0445 
 

 TRAINING DIVISION 
412 ELYSIAN PARK FACILITY - 1880 N. Academy Dr., L.A.  90012 

Commanding Officer .................................................................... 213  485-1258 
.........................................................................................FAX 213  847-3979 

Adjutant & Admin Desk ................................................................. 213  485-1258 
Bicycle Unit  ................................................................................. 213  847-1657 
Drug Recognition Unit  (DRE) ....................................................... 323  223-0105 

996 AHMANSON RECRUIT TRAINING CENTER  
  5651 W. Manchester Blvd., L.A.  90045 

Commanding Officer ..................................................................... 310  342-3010 
.........................................................................................FAX 310  342-0634 

Adjutant ......................................................................................... 310  342-3013 
Secretary....................................................................................... 310  342-3014 
Administrative Section................................................................... 310  665-0366 
Art Unit .......................................................................................... 310  665-0369 
Police Sciences Unit ..................................................................... 310  342-3051 
Human Relations Training Unit ..................................................... 310  342-3160 
Physical Training/Self Defense Unit.............................................. 310  342-3033 
Basic Course Training Section  .................................................... 310  342-3005 
Recruit Coordination Unit .............................................................. 310  342-3062 
Career Development Unit 5651 W. Manchester ........................... 310  342-3172 
Personnel/Revolving Training Fund .............................................. 310  342-3086 
Special Project  ............................................................................ 310  366-3086 
Technology Section ...................................................................... 310  342-3183 
Technology Training Unit  ............................................................ 310  342-3184 
Technology Training Unit OIC & Training Coordinator ................. 310  342-3186 
 .........................................................................................FAX 310  342-3169 
Video Unit ..................................................................................... 310  665-0384 

 LAPRAAC Store - West (ARTC) ................................................... 310  649-5459 
Spice Café (ARTC) ...................................................................... 310  670-5659 
Career Development Unit 250 E. 1st Street, Rm. 1412, L.A. 90012  213  485-8777 
 .........................................................................................FAX 323  226-1621 
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INCIDENT MANAGEMENT & TRAINING BUREAU (Continued) 

 
 
971 Davis Training Facility (EVOC) -  Emergency Vehicle Operations Center 
 12001 Blucher St., Granada Hills  91344...................................... 818  832-3700 
 Admin Unit .................................................................................... 818  832-3790 
 Armory .......................................................................................... 818  832-3715 
 Occupational Safety Unit  ............................................................. 818  832-3791 

Firearms Training/Tactics Section................................................. 818  832-3710 
Tactics Training Unit...................................................................... 818  832-3762 
Emergency Vehicle Training Unit .................................................. 818  832-3721 
Firearms Training Unit................................................................... 818  832-3740 

........................................................................................ FAX 818  832-3719 
 
 

PROFESSIONAL STANDARDS BUREAU 
304 S. Broadway, Rm. 200, L.A.  90012 

 
 

959 Deputy Chief ...........................................................................200 213  473-6672 
  ........................................................................................ FAX 213  473-6324 
 Adjutant & Secretary ..................................................................... 213  473-6672 
  
 FORCE INVESTIGATION DIVISION - 150 N. Los Angeles St. 
400  Commanding Officer ...................................................... Rm. 702 213  485-4011 

 ........................................................................................ FAX 213  687-8341 
Investigative Support Section........................................................ 213  485-4011 
Administrative Investigative Section B 
Administrative Team 1................................................................... 213  485-4011 
Administrative Team 2................................................................... 213  485-4011 
Administrative Team 4................................................................... 213  485-4011 
Administrative Investigative Section A ...................... Rm. 310 213  485-6475 
Administrative Team 3................................................................... 213  485-6475 
Administrative Team 5................................................................... 213  485-6475 
Administrative Team 6................................................................... 213  485-6475 
 ........................................................................................ FAX 213  485-4386 
Administrative Investigative Section C  250 E. First St. ........... 213  485-3060 
Administrative Team 7 ...................................................  Rm. 400 213  485-3945 
Administrative Team 8................................................................... 213  485-3017 
Administrative Team 9................................................................... 213  485-3065 
Administrative Team 10................................................................. 213  485-3329 
 ........................................................................................ FAX 213  473-0920 

 Criminal Investigation Section................................................... 213  202-5677 
 201 N. Figueroa Street Room 500  
 Criminal Team 1 ............................................................................ 213  202-5676 
 Criminal Team 2 ............................................................................ 213  202-5657 
 Criminal Team 3 ............................................................................ 213  202-5678 
 Criminal Team 4 ............................................................................ 213  202-5665 
  ........................................................................................ FAX 213  202-5619 
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PROFESSIONAL STANDARDS BUREAU (Continued) 

 
 
 SPECIAL OPERATIONS DIVISION 304 South Broadway 90013 
959 Captain  .......................................................................... Rm. 200 213  473-5672 
  .........................................................................................FAX 213  473-6324 
 
 INTERNAL AFFAIRS GROUP  Commanding Officer Rm. 215 213  485-1486 
957  .........................................................................................FAX 213  473-6420 
 
 ADMINISTRATIVE INVESTIGATION DIVISION 
 Commanding Officer ....................................................... Rm 225 213  473-4340 
957  .........................................................................................FAX 213  473-4239 
 Adjutant ......................................................................................... 213  473-4655 
 Secretary....................................................................................... 213  473-4340  

Personnel  Unit...............................................................  Rm. 210 213  473-6687 
Complaint Classifications Unit & Duty Room .................  Rm. 280 213  473-6739 
Citizens Complaint Number ........................................... Rm. 280 800  339-6868 
 ........................................................................................ TDD 213  485-6604 
Timekeeping,& Personnel  ............................................. Rm. 210 213  473-3544 
 .........................................................................................FAX 213  473-4237 
Disciplinary Settlement Unit ........................................... Rm. 225 213  473-6673 
 .........................................................................................FAX 213  473-4239 
Review and Evaluation Section ...................................... Rm. 275 213  473-6771 
 .........................................................................................FAX 213  473-4238 
Training Unit, .................................................................. Rm. 245 213  473-3535 

.........................................................................................FAX 213  473-4240 
  Advocate Section ........................................................... Rm. 385 213  485-4154 

 .........................................................................................FAX 213  847-8494 
 Discovery Unit ................................................................  Rm. 565 213  473-4616 
  .........................................................................................FAX 213  847-9360 
 
 CRIMINAL INVESTIGATION DIVISION  
 Commanding Officer  ....................................................Suite 310 213  473-3870 
957  .........................................................................................FAX 213  473-4295 
 Adjutant ......................................................................................... 213  473-3856 
 Secretary....................................................................................... 213  473-3875 
 Noise Enforcement Team  ........................................................... 213  847-3398 
  Domestic Violence Unit  ................................................. Rm. 490 213  473-3866 

 .........................................................................................FAX 213  847-6966 
 Workplace Investigation Unit  ..................................... Rm. 350 213  473-8864 
 Criminal  Investigation Section- South ......................  Rm. 310 213  485-9852 
938 Criminal Investigation Section -Valley ...................................... 866  562-2024 

15545 Devonshire St., Suite 300, Mission Hills  91345 .........FAX 818  893-4298 
940 Administrative Investigation Section West ............................. 323  957-6423 

6464 W. Sunset Blvd., Suite 1000, Hollywood  90028 ..........FAX 323  957-6418 
966 Administrative Investigation  -  South ...................................... 323  290-7420 
 3761 Stocker Ave. Ste. 200, L.A.  90008 ...............................FAX 323  290-7424 
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OFFICE OF OPERATIONS 

 
 

400 Director/Assistant Chief .................................................. Rm. 604  213  485-4048 
  ........................................................................................ FAX 213  847-3589 

Assistant to the Director – Commander ......................... Rm. 639 213  847-1998 
 ........................................................................................ FAX 213  473-5171 
Diplomatic Liaison – Commander  ................................. Rm. 206 213  978-6550 
 ........................................................................................ FAX 213  978-3163 

400 Community Policing Unit.............................................. Rm. 116 213  473-4530 
........................................................................................ FAX 213  978-0635 

  
 METROPOLITAN JAIL DIVISION (Metro Detention Center opens 12/08) 
 Commanding Officer ...................................................... Rm. 105 213  485-2547 
400  ........................................................................................ FAX 213  485-9551 

Watch Commander ....................................................................... 213  485-2510 
Administrative ............................................................................... 213  847-2040   
Training Unit ................................................................................. 213  485-2551 

 Complaint Unit............................................................................... 213  847-2040 
Dispensary ................................................................................... 213  485-2550 
Receiving (materials) .................................................................... 213  485-3075 
MJS Timekeeper ........................................................................... 213  847-2452 
Release Desk ............................................................................... 213  485-2555,6,7 

401            Devonshire Jail.............................................................................. 818  832-0960 
402            Foothill Jail .................................................................................... 818  756-8865 
403            Harbor Jail ......................................................Under Construction 
406            Hollywood Jail ............................................................................... 213  485-5125 
416            Pacific Jail ..................................................................................... 310  482-6488 
413            Southwest Jail ............................................................................... 213  485-2615 
419            Wilshire Jail .................................................................................. 213  485-4027 

Valley Jail   6240 Sylmar, Van Nuys 
415 OIC  & Admin.(Internal Use Only) ................................................. 818  374-9640 

Release Desk,  Watch Commander & Inmate Information............ 818  374-9645, 43 
 77TH Jail Section  7600 South Broadway 
411 OIC & Admin Unit (Internal Use Only)........................................... 213  473-4853 

........................................................................................ FAX 323  789-2753 
Watch Supervisor .......................................................................... 213  473-4850 
Release Desk................................................................................ 213  473-4851 
Receiving Desk ............................................................................ 213  473-4846 
Female Jail .................................................................................... 213  473-4858 
Male Jail ........................................................................................ 213  473-4859 
Dispensary .................................................................................... 213  473-5022 
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SPECIAL OPERATIONS BUREAU 
 
 
 

400 Commanding Officer ..............................................................600 213  485-2985 
  .........................................................................................FAX 213  625-7332 
 Assistant Commanding Officer  ...................................... Rm. 516 213  485-4098 
  .........................................................................................FAX 213  625-7332 
 
 EMERGENCY OPERATIONS DIVISION (EOD)  
 1149 S. Broadway, 5th Floor L.A.  90015 
 (NOTE: New EOC opens in early 2009) 
932 Captain ......................................................................................... 213  847-1600 

.........................................................................................FAX 213  847-1802 
 Emergency Management Section ............................................. 323  957-4530 
932 Specialized Enforcement Unit / OIC.............................................. 213  847-1707 
 Traffic Coordination Section  ........................................................ 213  847-1630 

Specialized Collision Investigation Detail...................................... 213  847-1630 
DUI Cost Recovery ....................................................................... 213  847-1639 
Statistics........................................................................................ 213  847-1626 
Grants ........................................................................................... 213  847-1624 

 Photo Red Light Coordinator......................................................... 213  847-1705 
 Training Coordinator ..................................................................... 213  847-1608  
 Bandit Taxi Coordinator ................................................................ 213  847-1697 
 Fleet Safety Coordinator ............................................................... 213  847-1627 
 Radar Coordinator......................................................................... 213  847-1625 
407 Labor Liaison Section 6464 W. Sunset Blvd. Hollywood   Rm.820 323  957-4530 

.........................................................................................FAX 323  255-6344 
 

 AIR SUPPORT DIVISION  Piper Tech ....................Space 475 213  485-2600 
428  .........................................................................................FAX 213  485-2073 

Administrative Section .................................................................. 213  485-2011 
 

 METROPOLITAN DIVISION 
 251 E. 6th St.  Commanding Officer ..............................  Rm. 221 213  972-2420 
435  .........................................................................................FAX 213  847-3089 
 Asst. Commanding Officer  ............................................ Rm. 221 213  972-2420 

Administrative Section................................................................... 213  972-2421 
 Subpoena Control    ..................................................................... 213  972-1831         
   Mounted Unit, 3934 Rigali Street................................................. 213  485-5909 
  .........................................................................................FAX 213  847-3090 
422 Underwater Dive Unit - 555 Ramirez St. 90012  .......Space 212  213  485-8448 
  .........................................................................................FAX 213  485-3524 
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OPERATIONS - CENTRAL BUREAU 
251 E. 6th St., L.A.  90014 

 
433 Commander  & Asst. Commanding Officer ..................... Rm. 158 213  485-3101 

........................................................................................ FAX 213  485-1865 
Administrative Unit ........................................................................ 213  485-2651 
 

 CENTRAL AREA (1)  251 E. 6TH Street,  L.A. 90014 
433 Area Captain. ................................................................................ 213  972-1289 

........................................................................................ FAX 213  489-7534 
Administration Unit ........................................................................ 213  972-1285 
Watch Commander & Uniform Desk ............................................. 213  972-1298 
Little Tokyo Substation, 307 E. 1st Street, L.A.  90012.................. 213  613-1911 
Chinatown Substation, 823 N. Hill St., L.A.  90012....................... 213  621-2344 
Special Events .............................................................................. 213  972-1880 
Senior Lead Officer/Community Police Officer.............................. 213  972-1880 
Patrol Captain ............................................................................... 213  972-1252 
Detective Desk .............................................................................. 213  972-1200, 03 
 ........................................................................................ FAX 213  847-2956 
CAPS Section................................................................................ 213  972-1217 
Juvenile ......................................................................................... 213  972-1229, 30 
Burglary......................................................................................... 213  972-1236 
Homicide ....................................................................................... 213  972-1253 
Robbery......................................................................................... 213  972-1251 
Auto Theft...................................................................................... 213  972-1239 
Gang Impact Team (GIT) .............................................................. 213  972-1212 
Vice ............................................................................................... 213  972-1273 
Crime Analysis Detail .................................................................... 213  972-1259 
Area Records ................................................................................ 213  972-1270, 72 
BCP Coordinator/YSO................................................................... 213  972-1877 
Property Disposition Coordinator .................................................. 213  972-1260 
Sick/IOD Coordinator .................................................................... 213  972-1292 
Problem Solving Unit..................................................................... 213  972-1880 
Timekeeper ................................................................................... 213  972-1295 
Training ......................................................................................... 213  972-2411 
Subpoena Control ......................................................................... 213  972-1294 
STORM ......................................................................................... 213  485-3116 
 

 CENTRAL TRAFFIC DIVISION 251 E. 6th St., L.A.  90014 
434 Captain .......................................................................................... 213  972-1811, 06 

........................................................................................ FAX 213  485-9888 
Desk .............................................................................................. 213  972-1853 
CTCSU.......................................................................................... 213  972-1864 
Timekeeper ................................................................................... 213  972-1819 

 Watch Commander’s Office .......................................................... 213  972-2445,        
                                                                                                                            1854 

Red Light ....................................................................................... 213  972-1869 
CIFU/Detectives ............................................................................ 213  972-1825 
 ........................................................................................ FAX 213  485-1942 
Analytical . ..................................................................................... 213  972-1834 
Training Unit .................................................................................. 213  972-1815 
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OPERATIONS - CENTRAL BUREAU (Continued) 
 

 RAMPART AREA  1401 w. 6th street, Los Angeles, CA 90017   
410 Front Desk..................................................................................... 213  484-3400 
 Records ........................................................................................ 213  484-3026 

.........................................................................................FAX 213  484-3088 
 Patrol C/O ..................................................................................... 213  484-3007 
 Area C/O ....................................................................................... 213  484-3903 
 Detectives .................................................................................... 213  484-3450 
 Community Relations Officer ........................................................ 213  484-3903 

Garage .......................................................................................... 213  484-4311 
Subpoena Control ......................................................................... 213  484-3016 
Training ........................................................................................ 213  484-3418 
 

 
 HOLLENBECK AREA (4) 1936 E. First St., L.A. 90033 
405 Area Captain ................................................................................. 323  266-1318 

.........................................................................................FAX 323  266-7749 
Front Desk .................................................................................... 323  266-5964 
Community Relations .................................................................... 323  266-7734,6900 
 .........................................................................................FAX 323  266-7775 
Volunteers/Youth Services............................................................ 323  526-3026 
Patrol Captain . ............................................................................. 323  266-5909 
Senior Lead Officers ..................................................................... 323  266-7712 

.........................................................................................FAX 323  526-3147 
Training ........................................................................................ 213  473-6247 
 .........................................................................................FAX 213  473-6443 
Records......................................................................................... 323  266-5973 
 .........................................................................................FAX 323  526-3140 
Garage ......................................................................................... 213  473-6298 
Subpoena Control . ....................................................................... 323  266-6660 

.........................................................................................FAX 323  266-7769 
Career Criminal Detail................................................................... 213  473-6301 
City Attorney-Hollenbeck............................................................... 323  266-6384 

 Reserve/Explorer Program............................................................ 323  526-3027 
 Victim’s Assistance ....................................................................... 323  266-6465 
 
 
 HOLLENBECK DETECTIVES 1936 E. 1st St., L.A.  90033 
427 Commanding Officer ..................................................................... 323  526-3013 

Adjutant ......................................................................................... 323  526-3145 
Secretary....................................................................................... 323  526-3010 
OIC Lieutenant. ............................................................................. 323  526-3012 

 Detective Desk .............................................................................. 323  526-3000 
  .........................................................................................FAX 323  526-3147 

Property Crimes ............................................................................ 323  526-3164 
Crime Analysis Detail .................................................................... 323  526-3131,3681 
CLEAR Program & Uniformed Gang Unit ..................................... 323  526-3122 
Auto Unit ...................................................................................... 323  526-3946 
Subpoena Control (Detectives) ..................................................... 323  266-2660 
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OPERATIONS - CENTRAL BUREAU (Continued) 

 
 

 NORTHEAST AREA (11)  3353 San Fernando Road, L.A.  90065 
404 Area Captain/Adjutant .................................................................. 213  485-2549 

........................................................................................ FAX 213  847-0669 
Patrol Captain .............................................................................. 213  485-2571 
Front Desk .................................................................................... 213  485-2563 
Watch Commander ....................................................................... 213  485-2563 
Community Relations Officer......................................................... 213  485-2548 
Detective C.O./Adjutant................................................................. 213  485-2566 
Auto Theft Detectives.................................................................... 213  485-4264 
Burglary Detectives ....................................................................... 213  485-4266 
Gang Detectives............................................................................ 213  847-4263 
Homicide Detectives...................................................................... 213  847-4261 
CAPS Detectives........................................................................... 213  847-4272 
Domestic Violence Detectives & MAC Detectives......................... 213  847-4268 
Victims Assistance Coordinator .................................................... 213  485-3240 
Juvenile Detectives ....................................................................... 213  485-6575 
Robbery Detectives ....................................................................... 213  847-4270 
PACE/Reserve Coordinator ......................................................... 213  847-0511 
Vice .............................................................................................. 213  485-3150 
Property Officer ............................................................................. 213  485-2596 
Subpoena Control Coordinator...................................................... 213  485-2569 
 
 

 NEWTON AREA (13)  3400 S. Central Ave., L.A. 90011 
408  Area Captain ................................................................................ 323  846-6524 

........................................................................................ FAX 323  846-6539 
Front Desk .................................................................................... 323  846-6547 
Watch Commander ...................................................................... 323  846-6547 
Community Relations Officer ........................................................ 323  846-3937 
Detective Division – Commanding Officer..................................... 323  846-6589 
Detective Desk ............................................................................. 323  846-5363 
Crime Analysis Detail ................................................................... 323  846-6575 
Training Staff & Analytical ............................................................. 323  846-6504 
Vice .............................................................................................. 323  846-6559 
Subpoena Control ........................................................................ 323  846-6501 
Auto Theft ..................................................................................... 323  846-6562 
Burglary ........................................................................................ 323  846-6579 
CAPS Section................................................................................ 323  846-2460 
Juvenile ......................................................................................... 323  846-6576 
Robbery......................................................................................... 323  846-6572 
Homicide ...................................................................................... 323  846-6556 
Gang Enforcement Detail ............................................................. 323  846-6566 
Major Assault Crimes .................................................................... 323  846-6569 
Timekeeper .................................................................................. 323  846-6510 
Garage ......................................................................................... 323  846-6581 
Property ........................................................................................ 323  846-6511 
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OPERATIONS - SOUTH BUREAU 

7600 S. Broadway, L.A.  90003 
 
 

441 Deputy Chief  ................................................................. Rm.117 213  485-4251 
.........................................................................................FAX 213  847-0183 

Assistant Commanding Officer ..................................................... 213  485-4252 
Administrative Unit ........................................................................ 213  485-4255 

.........................................................................................FAX 213  473-4824 
Vice Coordinator .......................................................................... 213  485-4253 
Special Events Coordinator .......................................................... 213  485-4255 

.......................................................................................... OR 213  485-4256 
 
 CRIMINAL GANG HOMICIDE GROUP 
 Commanding Officer ....................................................... Rm 209 213  485-4341 
441  .........................................................................................FAX 323  758-5926 
 
 
 77TH STREET AREA (12)  7600 S. Broadway, L.A.  90003 
411 Area Captain ................................................................................ 213  485-4185 

.........................................................................................FAX 323  753-2178 
Watch Commanders ..................................................................... 213  485-9603 

.......................................................................................... OR 213  753-1425 
Front Desk .................................................................................... 213  485-4164 
Administrative Patrol .................................................................... 213  485-4160 
Community Relations Officer ....................................................... 213  485-4285 
Senior Lead Officer ...................................................................... 213  847-2817 
Detective Administrative Unit ....................................................... 213  485-6991 
General Investigation Section/Juvenile Coordinator &Adjutant .... 213  485-4175 
Detective Front Desk .................................................................... 213  485-4156 

.........................................................................................FAX 213  847-0667 
Crime Analysis Detail .................................................................... 323  758-6035 
Vice . ............................................................................................. 213  485-4119 
Auto............................................................................................... 213  485-6947 
Juvenile Coordinator . ................................................................... 213  485-4156 
CAPS Section & Robbery Section ................................................ 213  473-4861 
Burglary ........................................................................................ 213  485-4175 
Victims Assistance ........................................................................ 213  485-8848 
Narcotics Group OIC .................................................................... 213  473-4804 
Homicide .......................................................................................  213  485-1383 
Records......................................................................................... 213  485-4171 
Analytical ...................................................................................... 213  485-1661 
Garage ......................................................................................... 213  473-4831 
Jail ................................................................................................  213  473-4850 
Property ........................................................................................ 213  485-4168 

 Subpoena Control ........................................................................ 213  485-1661 
Training Coordinator ..................................................................... 323  753-4423 
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OPERATIONS - SOUTH BUREAU (Continued) 

 
 
 SOUTHWEST AREA 1546 W. Martin Luther King Blvd., L.A.  90062 
413  Area Captain ................................................................................. 213  485-2580   

Adjutant ......................................................................................... 213  485-2581 
........................................................................................ FAX 213  295-2486 

Front Desk & Watch Commander ................................................. 213  485-2582 
Community Relations Office.......................................................... 213  847-5800 
Detective C/O & Adjutant .............................................................. 213  485-2710 

........................................................................................ FAX 213  485-8152 
Detective Desk .............................................................................. 213  485-6570 
Autos & Impound Clerk ................................................................. 213  485-6777 
Burglary......................................................................................... 213  485-6795 
Juvenile ......................................................................................... 213  485-2585 
Robbery......................................................................................... 213  485-2561 
Major Assault Crimes Table . ........................................................ 213  485-2586 
Vice ............................................................................................... 213  485-2593 
Subpoena Control ......................................................................... 213  485-6878 
Crime Analysis Detail .................................................................... 213  847-1294 
Records......................................................................................... 213  485-2591 

........................................................................................ FAX 213  473-6757 
Garage .......................................................................................... 213  485-2595 
Jail ................................................................................................ 213  485-2615 
Bail Auditor .................................................................................... 213  485-6878 
Property......................................................................................... 213  485-2614 
Timekeeper ................................................................................... 213  485-6831 
Crenshaw Sub Station 4125 S. Crenshaw Blvd., L.A.  90008....... 213  847-1276 
 
 

 SOUTH TRAFFIC DIVISION - 4125 S. Crenshaw Blvd., L.A.  90008 
423 Captain/Adjutant/ Admin. & Secretary........................................... 213  485-7418 

........................................................................................ FAX 213  485-5115 
Watch Commander & Front Desk ................................................. 213  485-7336 
El Protector Azul ........................................................................... 213  485-7736 
Analytical & Timekeeper................................................................ 213  485-7743 
Subpoena Control ......................................................................... 213  485-7741 
Traffic Safety ................................................................................. 213  485-7742 
Training Unit .................................................................................. 213  485-7744 
Detectives .................................................................................... 323  290-6063 

........................................................................................ FAX 323  290-6079 
 

 HARBOR AREA (5)  221 N. Bayview Avenue, Wilmington 90744 
403 Area Captain  & Area Office. ......................................................... 310  518-6381 

........................................................................................ FAX 310  518-6380 
Community Relations .................................................................... 310  522-2042 
Front Desk..................................................................................... 310  513-7017 
Detective Commanding Officer & Asst. C.O..;............................... 310  522-2021 
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OPERATIONS - SOUTH BUREAU (Continued) 

 HARBOR AREA (Continued) 
Detective Desk .............................................................................. 310  513-2106 
Detective Administrative Staff ....................................................... 310  522-2102 
 .........................................................................................FAX 310  518-6354 
Crime Analysis .............................................................................. 310  522-2027 
 .........................................................................................FAX 310  518-6316 
Property Crimes I .......................................................................... 310  522-2028 
Property Crimes II ......................................................................... 310  518-6353 
Homicide ...................................................................................... 310  522-2036 
Crime Intelligence Section/Receivers ........................................... 310  522-2071 
Receiver Team.............................................................................. 310  522-2037 
Major Assault Crimes/Sex............................................................. 310  513-7124 
CAPS/SEX/Juvenile ...................................................................... 310  522-2031 
Robbery......................................................................................... 310  522-2029  
Vice ............................................................................................... 310  522-2038 
Narcotics ....................................................................................... 310  522-2039 
Records......................................................................................... 310  513-7114 
 .........................................................................................FAX 310  513-7112 
Range............................................................................................ 310  548-9268 
Training Unit.................................................................................. 310  518-6349 
Complaint Unit............................................................................... 310  518-6345 
 

 SOUTHEAST AREA (18) 145 W. 108th St., L.A.  90061 
426 Area Captain & Adjutant ............................................................... 213  972-7810 

.........................................................................................FAX 213  972-7811 
Watch Commander ....................................................................... 213  972-7835 
Front Desk  ................................................................................... 213  972-7828 
Community Relations ................................................................... 213  972-7962 
Detective Division C/O .................................................................. 213  972-7805 
Gang Impact Team ....................................................................... 213  972-7913 
Gang Enforcement Detail.............................................................. 213  972-7914 
Detective Front Desk & Property Crimes ...................................... 213  972-7813 

.........................................................................................FAX 213  972-7919 
Robbery......................................................................................... 213  972-7819 
Vice . ............................................................................................. 213  972-1010 
Filing Team ................................................................................... 213  972-7910 
Narcotics ....................................................................................... 213  972-7912 
Homicide ....................................................................................... 213  972-7816 
Major Assault Crimes. ................................................................... 213  972-7817 
P.M. Detectives ............................................................................. 213  972-7911 
Juvenile Detectives ....................................................................... 213  972-7818 
Analytical....................................................................................... 213  972-7821 
Youth Services/SLO...................................................................... 213  972-7917 
Crime Analysis Detail .................................................................... 213  972-1007 
Records Unit . ............................................................................... 213  972-7915 
Property......................................................................................... 213  972-7935 
Subpoena Control ......................................................................... 213  972-7952 
Training Unit.................................................................................. 213  972-7916 
Garage .......................................................................................... 213  972-1004 
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OPERATIONS - VALLEY BUREAU 

7870 Nollan Place, Panorama City, CA  91402 
 
 

400-1013 Commanding Officer  & Assist. C.O. ............................................. 818  644-8080 
 ........................................................................................ FAX 818  644-8135 

 Admin. Support Unit ..................................................................... 818  644-8070 
Vice Coordinator .......................................................................... 818  644-8073 
Training Coordinator .................................................................... 818  644-8075 
TEAMS II Coordinator .................................................................. 818  644-8086 
Gang Enforcement Detail ............................................................. 818  644-8090 
 ........................................................................................ FAX 818  644-8137 
CECAT ......................................................................................... 818  644-8091 
 ........................................................................................ FAX 818  644-8138 
Motel Detail ..................................................................................   818  644-8092 
Violent Crime Task Force ............................................................. 818  644-8105 
Command Post ............................................................................. 818  644-8100 
 ........................................................................................ FAX 818  644-8133 
 
COURT - Van Nuys - 6240 Sylmar Avenue, Van Nuys 91401 
Court Liaison OIC ......................................................................... 818  756-8013 
Felony Complaints......................................................................... 818  756-8300 

........................................................................................ FAX 818  756-8158 
Misdemeanor Complaints.............................................................. 818  374-3394 
MUNICIPAL COURT On-Call ........................................................ 818  756-8898 
 
COURT - San Fernando - 900 3rd Street, San Fernando, 91340 
Municipal Court On-Call ................................................................ 818  756-8041 
 

 COURT - Chatsworth - 9425 Penfield Avenue, Chatsworth 91311 
 Municipal Court On-Call ................................................................ 818  709-6331 
 Filing Team.................................................................................... 818  709-6309 
 
 VALLEY TRAFFIC DIVISION  7870 Nollan Place, Panorama City 91402 
400-1014 Captain ............................................................................. Rm 120 818  644-8030 

........................................................................................ FAX 818  644-8132 
Watch Commander .......................................................... Rm 117 818  756-8381 

 
 TOPANGA AREA  23001 Roscoe Blvd, West Hills, 91304 
400-1011 Captain .......................................................................................... 818  778-4887 

 ........................................................................................ FAX 818  778-4888 
Patrol Division ............................................................................... 818  778-4887 
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OPERATIONS - VALLEY BUREAU (Continued) 
 
 
 DEVONSHIRE AREA  (17)  10250 Etiwanda Ave., Northridge  91325    
401  Area Captain/Adjutant .................................................................. 818  832-0692 

.........................................................................................FAX 818  832-0698 
Front Desk  & Watch Commander. ............................................... 818  832-0633 
Community Relations Officer & Youth Services............................ 818  756-8270 
Senior Lead Officers .................................................................... 818  363-1726 
Detective Desk ............................................................................. 818  832-0609 
Crime Analysis Detail ................................................................... 818  832-0601 

 Gang Impact Unit & Narcotics....................................................... 818  832-1131 
 Vice .............................................................................................. 818  832-0811 

Jail ................................................................................................ 818  832-0969 
Property ........................................................................................ 818  832-0952 
Analytical ...................................................................................... 818  832-0692 
Records ........................................................................................ 818  832-0688 
Reserve Coordinator ..................................................................... 818  756-8270 
Garage .......................................................................................... 818  832-0912 
Subpoena Control ........................................................................ 818  832-0748 
Training Coordinator .................................................................... 818  832-0791 

 Complaint Unit............................................................................... 818  832-0955 
  
 
 NORTH HOLLYWOOD AREA  (15)  11640 Burbank Blvd, North Hollywood  91601 
409  Area Captain ................................................................................ 818  623 4006 

.........................................................................................FAX 818  623-4117 
Senior Lead Officers .................................................................... 818  623-4001 

.........................................................................................FAX 818  623-4116 
Analytical....................................................................................... 818  623-4093 
CRO/YSO ..................................................................................... 818  623-4001 
Records......................................................................................... 818  623-4034 

.........................................................................................FAX 818  623-4118 
Vice ............................................................................................... 818  623-4100 
Crime Analysis Detail .................................................................... 818  623-4073 
Patrol Captain ............................................................................... 818  623-4006 
Desk .............................................................................................. 818  623-4016 
Garage .......................................................................................... 818  623-4114 
Property......................................................................................... 818  623-4013 
Subpoena Control ........................................................................ 818  623-4097 
 .........................................................................................FAX 818  623-4126 
Detective CO ................................................................................ 818  623-4045 

.........................................................................................FAX 818  623-4121 
Detectives/OIC .............................................................................. 818  623-4045 

 GIT/OIC......................................................................................... 818  623-4089  
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OPERATIONS - VALLEY BUREAU (Continued) 
 
 WEST VALLEY AREA (10) 19020 Vanowen St., Reseda  91335 
418 Area/Patrol Captain ....................................................................... 818  374-7610 

 ........................................................................................ FAX 818  374-7602 
Front Desk  & Watch Commander ................................................ 818  374-7611 

  ........................................................................................ FAX 818  374-7696 
Community Relations Office.......................................................... 818  374-7690 
Senior Lead Officer ....................................................................... 818  374-7630 

 C/O, Detective Division ................................................................. 818  374-7702 
  ........................................................................................ FAX 818  374-7735 
 Detective Main Line....................................................................... 818  374-7730 
 Autos ............................................................................................. 818  374-7750 

Burglary......................................................................................... 818  374-7765 
Homicide ....................................................................................... 818  374-7725 
Juvenile ......................................................................................... 818  374-7810 
MAC .............................................................................................. 818  374-7780 
Robbery......................................................................................... 818  374-7740 
Gang Impact Team, OIC ............................................................... 818  374-7705 
Gang Investigative Detail .............................................................. 818  374-7870 
Narcotic Enforcement Detail.......................................................... 818  374-7890 
Vice .............................................................................................. 818  374-7860 
 ........................................................................................ FAX 818  374-7821 
Analytical ....................................................................................... 818  374-7620 
Complaint Unit............................................................................... 818  374-7650 
Crime Analysis Detail .................................................................... 818  374-7720 
Garage .......................................................................................... 818  374-7871 
Jeopardy ....................................................................................... 818  374-7690 
Property......................................................................................... 818  374-7654 
Records......................................................................................... 818  374-7640 
Subpoena Control ......................................................................... 818  374-7664 
Training Unit .................................................................................. 818  374-7680 

 
 FOOTHILL AREA (16) 12760 Osborne, Pacoima  91331 
402  Area Captain & Adjutant................................................................ 818  756-8860 

........................................................................................ FAX 818  756-7775 
Front Desk & Watch Commander & STORM ................................ 818  756-8861 
Community Relations Officer ........................................................ 818  756-8866 
Detective C/O ............................................................................... 818  834-3146 
OSD Captain/Robbery/Homicide/Burglary/Auto/Sex/Juvenile/SIS  818  834-3115 
Vice .............................................................................................. 818  834-3170 
Analytical. ...................................................................................... 818  756-8860 
Bail & Records .............................................................................. 818  756-8657 
Crime Analysis Detail ................................................................... 818  834-3141 
Garage .......................................................................................... 818  756-8869 
Jail ................................................................................................ 818  756-8865 
Property......................................................................................... 818  834-3172 
Subpoena Control  . ...................................................................... 818  756-8658 
Vehicle Impounds ......................................................................... 818  834-3131 
Gang Enforcement Detail ............................................................. 818  834-3101 
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OPERATIONS - VALLEY BUREAU (Continued) 

 
 
 VAN NUYS AREA (9)  6240 Sylmar Ave., Van Nuys  91401 
415  Area Captain & Adjutant................................................................ 818  374-1970 

.........................................................................................FAX 818  374-9610 
Administrative Section................................................................... 818  374-1980 

.........................................................................................FAX 818  374-9620 
Front Desk  & Watch Commander ................................................ 818  374-9500 

.........................................................................................FAX 818  374-9600 
Community Relations Office & Reserve Officer & Volunteer Coord. 818  374-9403 
Senior Lead Office & Youth Services............................................ 818  374-1995 
Detective Desk .............................................................................. 818  374-0040 
 .........................................................................................FAX 818  374-1955, 56 
Gang Impact Team & Community Tagger Task Force & SEU...... 818  374-0070 
Juvenile ......................................................................................... 818  374-0001 
CAPS Section & Major Assault Crimes......................................... 818  374-0051 

 Sex  .............................................................................................. 818  374-0090 
Autos ............................................................................................. 818  374-0020 
Gangs ........................................................................................... 818  374-0083 
Robbery......................................................................................... 818  374-0087 
Homicide ...................................................................................... 818  374-1952 
Burglary/Commercial Theft  . ........................................................ 818  374-0025 
Major Assault Crimes .................................................................... 818  374-0050 
Vice .............................................................................................. 818  756-8385 
Crime Analysis Detail .................................................................... 818  374-0010 
Records......................................................................................... 818  374-1990 
Subpoena Control. ........................................................................ 818  374-1987 
Timekeeping.................................................................................. 818  374-1986 
Jail ................................................................................................ 818  374-9645 
Jeopardy ...................................................................................... 818  756-9802 

.......................................................................................... OR 800  840-5540 
Training Unit.................................................................................. 818  374-1975 

.........................................................................................FAX 818  374-9615 
Valley Property.............................................................................. 818  374-9445 
SID-Latent Prints/Photos............................................................... 818  374-1940 
Garage .......................................................................................... 818  756-8387 
Valley Financial Crimes Division .................................................. 818  374-9420 
Valley Section REACT ................................................................. 818  374-9601 
Kitroom ......................................................................................... 818  374-0044 
 

 MISSION AREA (19)  11121 North Sepulveda Boulevard, Mission Hills 91345 
400-121 Area Captain’s Office & Patrol Captain ......................................... 818  838-9980 
  .........................................................................................FAX 818  838-9988 
 Front Desk & Watch Commander ................................................. 818  838-9800 
 Community Relations Office.......................................................... 818  838-9860 
 Detective Desk .............................................................................. 818  838-9810   
 Analytical Unit ............................................................................... 818  838-9990 
 Training Unit.................................................................................. 818  838-9490 
 Records Unit ................................................................................. 818  838-9420 
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OPERATIONS - WEST BUREAU 

4849 W. Venice Blvd., Suite 213, L.A.  90019 
 

920  General Office Number ................................................................. 213  473-0277 
........................................................................................ FAX 213  473-0285 

Commanding Officer ..................................................................... 213  473-0505 
Adjutant ........................................................................................ 213  473-0264 
Executive Secretary ...................................................................... 213  473-0275 
Assistant Commanding Officer...................................................... 213  473-0555 
Commander’s Aide........................................................................ 213  473-0282 
Commander’s Secretary................................................................ 213  473-0427 
Detective Coordinator.................................................................... 213  473-0276 
West Bureau Investigative Section (Sexual Assault & REACT).... 213  473-0447 
 ........................................................................................ FAX 213  473-0423 
Training Coordinator...................................................................... 213  473-0279 
Vice Coordinator............................................................................ 213  473-0274 
Airport Detail (Major Crimes Division) ........................................... 213  485-5298 
 

 WEST TRAFFIC DIVISION - 4849 West Venice Blvd., L.A.  90019 
991  Captain & Admin Office ................................................................. 213  473-0220 

........................................................................................ FAX 213  473-0217 
Adjutant. ........................................................................................ 213  473-0451 
Front Desk & Watch Commander ................................................ 213  473-0222 
Timekeeper ................................................................................... 213  473-0441 
Complaint Coordinator . ................................................................ 213  473-0443 
Subpoena Control Officer.............................................................. 213  473-0224 
Training Section ............................................................................ 213  473-0214 
TAD/FASTRAC ............................................................................. 213  473-0221 
Community Traffic Services Unit ................................................... 213  473-0215 
Photo Red Light............................................................................. 213  473-0223 
Reserve Coordinator .................................................................... 213  473-0428  
Detectives...................................................................................... 213  473-0234 

........................................................................................ FAX 213  473-0243 
 
 WILSHIRE AREA  (7)  4861 W. Venice Blvd., L.A.  90019 
419  Area Captain & Patrol Captain & Adjutant..................................... 213  473-0558 
  ........................................................................................ FAX 213  473-0454 

Front Desk & Watch Commander & STORM ................................ 213  473-0476 
Community Relations Officer......................................................... 213  473-0558 
Detective C/O  & Detective Squad Room...................................... 213  922-8205 
Vice .............................................................................................. 213  473-0288 
Crime Analysis Detail .................................................................... 213  922-8207 
Homicide ...................................................................................... 213  473-0446 
Gangs ........................................................................................... 213  473-0656 
Narcotics ...................................................................................... 213  473-0250 
Time Keeper & Analytical .............................................................. 213  922-8283 
Records......................................................................................... 213  473-0563 
Garage .......................................................................................... 213  473-0564 
Jail ................................................................................................ 213  473-0495,6 
Subpoena Control . ....................................................................... 213  922-8282 
Property......................................................................................... 213  473-0482 
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OPERATIONS - WEST BUREAU (Continued) 

 
PACIFIC AREA  (14) 12312 Culver Blvd., L.A.  90066 

416 Area Captain  & Patrol Captain & Adjutant ................................... 310  482-6310 
.........................................................................................FAX 310  482-6339 

 Front Desk .................................................................................... 310  482-6334 
Community Relations .................................................................... 310  202-2890 
Senior Lead Office ....................................................................... 310  202-4515 
Detective Division C/O  & Adjutant................................................ 310  482-6343 
 .........................................................................................FAX 310  482-6341 
Detective Division Watch Commander.......................................... 310  482-6357 
Detective Desk .............................................................................. 310  482-6313 
Vice .............................................................................................. 310  482-6481 
Gang Enforcement Detail.............................................................. 310  482-6402 
PM Watch Detectives  Pacific ...................................................... 310  482-6401 
Homicide ...................................................................................... 310  482-6369 
Major Assault Crimes .................................................................... 310  482-6379 
Robbery......................................................................................... 310  482-6392 
Burg/Theft ..................................................................................... 310  482-6420 
Narcotics ....................................................................................... 310  840-2159 
Juvenile ........................................................................................ 310  482-6444 
Gang Impact Team ...................................................................... 310  482-6402 
PM Watch Juvenile ....................................................................... 310  482-6424, 5 
Auto Theft...................................................................................... 310  482-6350 
Auto Clerk .................................................................................... 310  482-6333 
Day Watch School Car.................................................................. 310  482-6422, 3 
LAX Substation ............................................................................ 310  646-2255 

.........................................................................................FAX 310  646-7756 
 Venice Beach Sub Station ........................................................... 310  392-5131 

Time Keeping, Sick/IOD Coordinator, Subpoena Control ............. 310  482-6310 
 Complaint Unit .............................................................................. 310  482-6417 

Property Dispo Coordinator........................................................... 310  482-6310 
Records......................................................................................... 310  482-6446 
Crime Analysis Detail .................................................................... 310  482-6311 
Garage ......................................................................................... 310  482-6487 
Jail ................................................................................................ 310  482-6488 
Property ........................................................................................ 310  482-6439 
Training Unit.................................................................................. 310  482-6415 

 
 OLYMPIC AREA 1130 S. Vermont, L.A. 90005 (This will open in Nov. 2008) 
400-1130 Captain ......................................................................................... 213  473-0200 

(Note: The transition team will be housed at the Former Rampart Area Office until 
November 2008) 
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OPERATIONS - WEST BUREAU (Continued) 

 
 HOLLYWOOD AREA  (6)  1358 N. Wilcox Ave., L.A.  90028 
406  Area Captain  . .............................................................................. 213  972-2966 

........................................................................................ FAX 323  957-6489 
Area Adjutant  . ............................................................................. 213  972-2963 
Patrol Captain ............................................................................... 213  972-2986 
Patrol Adjutant............................................................................... 213  972-2982 
Front Desk & Watch Commander ................................................ 213  972-2971 
Community Relations .................................................................... 213  485-4316 
Detective Desk .............................................................................. 213  972-2967 
Crime Analysis Detail .................................................................... 213  972-2962 
Burglary/Auto Theft/Juvenile Services .......................................... 213  972-2931 
Homicide ....................................................................................... 213  972-2910 
Robbery. Sex Investigation ........................................................... 213  972-2921 
Vice . ............................................................................................. 213  972-2996 
Gang Impact Team........................................................................ 213  972-2916 
Complaint Unit............................................................................... 213  972-2983 
Subpoena Control Officer .& Property........................................... 213  972-2916 
Analytical . ..................................................................................... 213  972-2987 
Records......................................................................................... 213  972-2977 
Jail  . .............................................................................................. 213  972-2975 
Training ......................................................................................... 323  957-6492 
Garage ......................................................................................... 213  485-4308 
 

 WEST LOS ANGELES AREA  (8) 1663 Butler Ave., West L.A.  90025 
417  Area Captain ................................................................................. 310  444-0710 

........................................................................................ FAX 310  444-0792 
Adjutant ......................................................................................... 310  444-0706 
Patrol Captain ............................................................................... 310  444-0711 
 ........................................................................................ FAX 310  444-0791 
C.R.O. .......................................................................................... 310  444-0730 
Youth Services . ............................................................................ 310  444-0731 
Front Desk  & Watch Commander ................................................ 310  444-0701- 03 

........................................................................................ FAX 310  444-0791 
Senior Lead Officer ....................................................................... 310  444-0735 
Detectives ..................................................................................... 310  444-1580 
Crime Analysis Detail .................................................................... 310  444-1584 
Gang Enforcement Detail. ............................................................ 310  444-1575 
Narcotics ....................................................................................... 310  444-1516 
Burglary  . ...................................................................................... 310  444-1522 
Financial Crimes .......................................................................... 310  444-1572 
Vice .............................................................................................. 310  444-1514 
Records......................................................................................... 310  444-0759 
Patrol Adjutant............................................................................... 310  444-0724 
Garage .......................................................................................... 310  575-8427 
Subpoena Control ......................................................................... 310  444-4723 
 ........................................................................................ FAX 310  444-0791 
Property ........................................................................................ 310  444-0763 
Homicide ....................................................................................... 310  444-1519 
Timekeeper .................................................................................. 310  444-0710 
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OFFICE OF SUPPORT  SERVICES 

150 Los Angeles St. Rm 608 
 

400 Commanding Officer ..................................................................... 213  485-4018 
.........................................................................................FAX 213  847-0937 

Executive Officer ........................................................................... 213  485-4018 
Administrative Appeals Coordinator................................. Rm 641 213  485-1151 

 977 Officer Representation Section .................................... Ste 400 213  485-9516 
250 East 1st St., L.A.  90014 ................................................FAX 213  847-0487 

 
 PLANNING AND RESEARCH DIVISION 
400  Commanding Officer    & Admin Section......................... Rm. 717 213  485-4111 

.........................................................................................FAX 213  847-1018 
1013 Procedures and Directives Section  221 N. Figueroa St 
 Officer in Charge ............................................................. Rm 650 213  202-5642 

.........................................................................................FAX 213  202-5610 
Forms Unit........................................................................ Rm 650 213  202-5633 
Manual And Orders Unit................................................... Rm 650 213  202-5611 
Online Unit……………………………………………………..Rm 650 213  202-5634 

 Special Projects Section  
  Officer in Charge ...................................................... Rm. 650  213  202-5641 
  .........................................................................................FAX  213  202-5610      
 Evaluation Unit ................................................................. Rm 650 213  202-5612 

Mapping And Graphics Unit ............................................. Rm 650 213  202-5601 
 Special Projects Unit ........................................................ Rm 650 213  202-5612 

Special Projects Section ............................................... Rm 717 
Officer in Charge ........................................................................... 213  485-4111 

.........................................................................................FAX 213  847-1018 
  Animal Cruelty Task Force ......................................................... 213  847-1417 
 
 BEHAVIORAL SCIENCE SERVICES  
 977 N. Broadway, Suite 300, L.A.  90012 
474  Commanding Officer .................................................................... 213  485-2620 
  .........................................................................................FAX 213  847-3145 
474 Employee Assistance Unit 977 N. Broadway, Suite 409, L.A. .. 213  485-0703 
 (Funeral notices, substance abuse referrals, peer support, honor guard) .FAX 213  485-7582 
 
 OMBUDS OFFICE - 221 N. Figueroa St.  L.A.  90012 
978 Commanding Officer  ....................................................Suite 550 213  202-5488 

.........................................................................................FAX 213  202-5414 
 Women’s Coordinator ................................................................... 213  202-5485 
 Wellness Coordinator.................................................................... 213  202-5480 
 Workplace Assessment Team ...................................................... 213  202-5497 
 Military Liaison .............................................................................. 213  202-5486 
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ADMINISTRATIVE AND TECHNICAL SERVICES BUREAU 

 
 

400  Commanding Officer ...................................................... Rm. 634 213  485-3277 
........................................................................................ FAX 213  485-8125 

 Assistant Commanding Officer...................................................... 213  485-3277 
 
 MOTOR TRANSPORT DIVISION  151 Judge John Aiso St., L.A.  90012 
400 Commanding Officer .................................................................... 213  485-3495 

........................................................................................ FAX 213  485-9977 
Fleet Services Section ................................................................. 213  485-5361 
 ........................................................................................ FAX 213  473-4731 
General Auto Supervisor .............................................................. 213  485-3496 
Timekeeper .................................................................................. 213  485-3186 
Garage .......................................................................................... 213  485-3177 
Pool Dispatcher  . .......................................................................... 213  485-3191 
Los Angeles St. Gate ................................................................... 213  485-3120 
San Pedro St. Gate ....................................................................... 213  485-3121 
Central Garage - 555 Ramirez St., Space 112,  
 Piper Technical, L.A.  90012 

 Senior Automotive Supervisor....................................................... 213  485-5939 
  ........................................................................................ FAX 213  847-5986 
 Auto Repair Shop.......................................................................... 213  485-3194 
 Auto Body Repair .......................................................................... 213  485-2627 
 Unit Rebuild................................................................................... 213  485-2627 
 Fleet Services Section................................................................... 213  485-2356 
 Radio Liaison................................................................................. 213  485-2911 

Central Facilities, 519 S. Wall St., L.A.  90013 
 Auto Repair Shop.......................................................................... 213  485-6348 
  ........................................................................................ FAX 213  485-1757 
 M/C Repair Shop .......................................................................... 213  485-3228 

Emergency Road Service 
Auto & M/C (24 hr.) . ..................................................................... 213  485-6348 
Supervisor-PM/AM's 1500-0700 Hrs., Weekends/Holidays .......... 213  485-6348 

 
 PROPERTY DIVISION 150 Los Angeles St. 
400  Commanding Officer  ..................................................... Rm. G-8 213  485-5360 

........................................................................................ FAX 213  485-1697 
Property Claims Officer ................................................................ 213  485-5320 
Operations/Watch Commander .................................................... 213  485-3197 
Support ......................................................................................... 213  485-3199 
Area Operations ............................................................................ 213  485-8924 
Property Division (Valley) .............................................. Rm G-15 818  756-8397 
Operations............................................................................. FAX 818  756-9052 
Evidence Control Section Piper Tech L.A.  90012      Space 260  213  485-1246 
 ........................................................................................ FAX 213  485-1248 
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ADMINISTRATIVE AND TECHNICAL SERVICES BUREAU (Continued) 
 
 SCIENTIFIC INVESTIGATION DIVISION  
  1800 Paseo Rancho Castillo, LA 90032 
925  Commanding Officer .................................................................... 323  415-8110 
 Crime Lab ....................................................................... Rm. 270 323  415-8100 

.........................................................................................FAX 323  276-1941 
 Secretary ...................................................................................... 323  415-8100 
 Adjutant ........................................................................................ 323  415-8117 
 Subpoena Control ........................................................................ 323  415-8107 

Director, Criminalistics Laboratory ................................................ 323  415-8112 
 Asst. Director of Criminalistics Laboratory ................................... 323  415-8113 
 Asst. Director of Criminalistics Laboratory ................................... 323  415-8114 
 Chemical Processing ................................................................... 323  415-8130 
 Field Investigations Unit ............................................................... 323  415-8140 
 Firearms Analysis Unit ................................................................. 323  415-8160 
  .........................................................................................FAX 323  276-1943 
 Forensic Photographer .................................................................   323  415-8859 
 Narcotics Analysis ........................................................................ 323  415-8890 
  .........................................................................................FAX 323  276-1954 
 Questioned Documents Unit ........................................................ 323  415-8860 
  .........................................................................................FAX 323  415-8831 
 Quality Assurance/Quality Control ............................................... 323  415-8120 
 Serology/DNA Unit ....................................................................... 323  415-8800 
  .........................................................................................FAX 323  415-1945 
 Toxicology Analysis Unit .............................................................. 323  415-8870 
  .........................................................................................FAX 323  415-8820 
 Trace Analysis Unit ...................................................................... 323  415-8850 
925 SID – Piper Tech  555 Ramirez St. 
 OIC Electronics Unit  ...................................................Space 270 213  847-0031 
  .........................................................................................FAX 213  847-0036 

Analysis Results............................................................................ 213  847-0035 
 .........................................................................................FAX 213  847-0040 
OIC, Forensic Analysis Section..................................................... 213  847-0043 
OIC, Scientific Analysis Section .................................................... 213  847-0041 
Alcohol Analysis Unit/Composite Artist ......................................... 213  847-0058 
 .........................................................................................FAX 213  847-0343 
Architectural Drafting Technician .................................................. 213  847-0045 
Courier Unit ................................................................................... 213  847-0048 
Special Testing Unit ...................................................................... 213  847-0052 

400 SID - Parker Center - 150 N. Los Angeles St., 90012  
OIC, Technical Laboratory ............................................... Rm 400 213  485-2535 
 .........................................................................................FAX 213  485-2539 
Electronics Unit ................................................................ Rm 424 213  485-2528 
 .........................................................................................FAX 213  620-5794 
Latent Prints Unit.............................................................. Rm.213 213  485-5364 
 .........................................................................................FAX 213  485-1490 
Chemical Processing Unit ................................................ Rm 816 213  485-8239 
 .........................................................................................FAX 213  485-8741 
Photographic Unit............................................................. Rm 407 213  485-2541 

.........................................................................................FAX 213  847-0910 
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ADMINISTRATIVE AND TECHNICAL SERVICES BUREAU (Continued) 
 

Polygraph Unit.................................................................. Rm 431 213  485-2535 
407-01 SID - Northeast Annex 3401 San Fernando Road, 90065 

Firearms Analysis Unit .................................................................. 213  485-6503 
........................................................................................ FAX 213  485-7602 

415 SID - Valley Unit 6240 Sylmar Ave., Van Nuys  91401 
Valley Narcotics Analysis ............................................................. 818  374-1940 

........................................................................................ FAX 818  756-9293 
Latent Prints .................................................................................. 818  374-1950 
   ........................................................................................ FAX 818  756-8578 
Photographic Unit ......................................................................... 818  374-1957 
Electronics .................................................................................... 818  374-9448 

996 SID -  ARTC 5651 West Manchester Blvd., L.A.  90045 
 OIC, Latent Prints.......................................................................... 310  348-1733 
  ........................................................................................ FAX 310  665-0374 
 
 FISCAL OPERATIONS DIVISION   
400  Commanding Officer  ...................................................... Rm 710 213  485-5296 

........................................................................................ FAX 213  485-7161 
Fiscal Systems .............................................................................. 213  978-6616 
Revenue/Travel ............................................................................ 213  485-2691 
Overtime/OLOTS........................................................................... 213  978-6614 
Budgetary Planning Section/Grants ............................................. 213  485-3836 
Appropriations  . ............................................................................ 213  485-2693 
Payroll ........................................................................................... 213  978-6650 

 Contracts Unit, ................................................................. Rm 817 213  473-5571 
 Grants Unit, Room ..................................................................740 213  847-4882 
422 Supply Section - 555 Ramirez St., Piper Tech, 90012  (0700 to 1630 Weekdays) 

Office In Charge .........................................................  Space 212 213  847-4238 
  ........................................................................................ FAX 213  485-8661 

Secretary ...................................................................................... 213  485-2909 
Services Section 
OIC Services/Printing/Duplicating/Forms/Orders/ ......................... 213  485-2906 
Equipment/Furniture/Warehouse/Storekeeper/Pick-up & Deliveries 213  485-2907 
Stores  Uniform Shop ................................................................... 213  485-5169 

 
 FACILITIES MANAGEMENT DIVISION  
 221 N. Figueroa St, Suite 1600, L.A.  90012 
927  Commanding Officer .................................................................... 213  482-7303 

........................................................................................ FAX 213  482-7313 
 Proposition Q Construction ........................................................... 213  482-7387 

Proposition Q Renovation ............................................................. 213  482-7386 
Maintenance and Planning Section 201 N. Figueroa St., Suite 280, L.A.  90012 
 ........................................................................................ FAX 213  482-7317 
Planning Section ........................................................................... 213  482-7397 
Building Repair .............................................................................. 213  482-7320 
Emergency After Hours/Weekend  Building Repair ...................... 213  485-3367  
Police Administration Building Construction Section 120 So. San Pedro St., 
 ................................................................................ Suite 600    213  473-6219 
 ........................................................................................ FAX 213  473-6248 

 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



POLICE As of 08/13/2008 POLICE 
DOCUMENT UPDATED BY: Information and Communications Services Bureau (877) ASK-LAPD 
 

PERSONNEL GROUP 
 
 
400  Commanding Officer ........................................................ Rm 533 213  485-8890 

.........................................................................................FAX 213  847-8674 
Administrative Support Unit ........................................ Rm 508 213  485-2902 
 .........................................................................................FAX 213  473-0302 
Work Permit Coordinator & Awards & Decoration Coordinator..... 213  485-2902 
Charity & Telecommuting Coordinator & Uniform Coordinator ..... 213  485-2902 
Administrative Appeals Coordinator ................................ Rm 641 213  485-1151 
Officer Representation Section ................................... Rm 540 213  485-9516 
 .........................................................................................FAX 213  847-0487 

 
 RECRUITMENT AND EMPLOYMENT DIVISION  
  700 E. Temple St., L.A. 90012 
962 Commanding Officer   & Secretary ................................Rm. B-38 213  473-3496 
  .........................................................................................FAX 213  473-3451 
 Adjutant ........................................................................................ 213  473-3461 
 Subpoena Control ........................................................................ 213  473-3454 
  
 Hiring and Evaluation Section  ..................................Rm. B-39 213  473-9381 
  .........................................................................................FAX 213  473-9370 
 Recruitment Section ....................................................Rm. B-38 213  485-3450 
  .........................................................................................FAX 213  473-3451 
 Reserve Coordination/Volunteer Section .................Rm. B-39 213  473-3444 
  .........................................................................................FAX 213  473-3445 
 
 PERSONNEL DIVISION 
400 Commanding Officer ........................................................ Rm 507 213  485-3243 

 .........................................................................................FAX 213  847-6689 
Personnel Records Section – Officer in Charge ........... Rm 506 213  485-5245 
Information:  0730 to 2300 Except Sat., Sun. & Holidays ............ 213  485-5245 
Information:  0001 to 0730 & Sat., Sun. & Holidays ..................... 213  978-6500 

.........................................................................................FAX 213  485-3596 
Medical Liaison Section - Officer in Charge ................. Rm 805 213  485-4087 

.........................................................................................FAX 213  847-6690 
Return to Work Section - Officer in Charge  ................ Rm. 808 213  485-7584 
 .........................................................................................FAX 213  485-3690 
Position Control Section - Officer in Charge................. Rm 538 213  485-3272 

.........................................................................................FAX 213  847-4482 
Civilian Employment Section - Officer in Charge ......... Rm 500 213  485-4084 

.........................................................................................FAX 213  847-7962 
 Employee Selection Unit -  Officer in Charge .............. Rm. 510 213  847-7953 
  .........................................................................................FAX 213  847-8481 

Safety Unit . .................................................................... Rm 805 213  847-4087 
Claims Validation Unit .................................................. Rm 805 213  485-7586 
Retirement Counselor (Sworn)  ................................... Rm 506 213  485-4054 
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INFORMATION & COMMUNICATIONS SERVICES BUREAU 
                                250 E. First St., 15th floor, L.A.  90012 

 
998 Chief Information Officer .............................................................. 213  847-3836 

Adjutant ......................................................................................... 213  485-0636 
Assistant Commanding Officer...................................................... 213  847-3836 
Administrative Unit ........................................................................ 213  485-0633 

........................................................................................ FAX 213  485-0889 
 Wireless ........................................................................................  213  485-0667 
 ITA Liaison: New Voice/Data/Alarm/Cable Installations .............. 213  485-0634 
  Voice Mail Help Desk (Call ITA for voice mail problems) ........ 213  485-4636 
  Phone Repair (Call ITA) ......................................................... 213  485-5581 
 
 EMERGENCY COMMAND CONTROL COMM. SYSTEM DIV. (ECCCSD)  
424 Commanding Officer/Adjutant .................................... Suite 1101 213  485-4452 

........................................................................................ FAX 213  847-4753 
Geofile Unit . ................................................................................. 213  485-4452 
9-1-1 Information .......................................................................... 213  847-2468 
ASK-LAPD/3-1-1 Section .............................................................. 213  847-4738 
Project Management Section ........................................................ 213  847-4732 
Computer-Aided Dispatch Section . .............................................. 213  847-2883 

 Special Projects Section ............................................................... 213  847-2468 
Master Radio Plan Section .& Mobile Data Computer Section ..... 213  485-2808 

 
 COMMUNICATIONS DIV. Metro Communications Dispatch Center  
 100 N. Los Angeles St.   
400/100 Captain/Adjutant/Admin.Unit ........................................................ 213  978-6585 

........................................................................................ FAX 213  978-6595 
 Operations Supervisor .................................................................. 213  978-6515 

1.28 Coordinator ........................................................................... 213  978-6587 
Wellness Coordinator .................................................................... 213  978-6512 
Projects Unit / Tape Room / Subpoena Control ............................ 213  978-6570 
Training Unit .................................................................... Rm 100 213  978-6542 
Training Simulator ........................................................... Rm 214 213  978-6544 
Timekeeping Unit .......................................................................... 213  978-6528 
 ........................................................................................ FAX 213  978-6535 
Emergency Board: Emergencies ............................................... 9-9-1-1 
Department use only .................................................................... 213  928-8206 
Non-Emergency ............................................................................ 213  928-8223 
Spanish line .................................................................................. 213  928-8222 

 Community Relations Unit........................................ Rm. 217/218 213  978-6510 
  ........................................................................................ FAX 213  978-0966 
 
 COMMUNICATIONS DIV. Valley Dispatch Center 
 23001 Roscoe Blvd., West Hills 91304 
400/101 Administrative Unit ........................................................................ 818  778-4785 
  ........................................................................................ FAX 818  778-4795 
 Timekeeping.................................................................................. 213  978-6528 
 Projects Unit .................................................................................. 818  778-4783 
 Tape Room.................................................................................... 818  778-4770 
  ........................................................................................ FAX 818  778-4775 
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INFORMATION & COMMUNICATIONS SERVICES BUREAU (Continued) 
 
 RECORDS AND IDENTIFICATION DIVISION  (R & I) 150 Los Angeles St.  
400 Commanding Officer ....................................................... Rm 210 213  485-2601 

.........................................................................................FAX 213  625-0440 
OIC, Admin. Services (Team III) ................................................... 213  485-2601 
OIC, R&I Information Services (Team I) ...................................... 213  485-2601 
OIC, Criminal Identification & Information Services (Team II)....... 213  485-2601 
Administrative Services Section (Team III) 
Watch Commander  & Record Sealing ......................................... 213  485-2603 
Timekeeper & Records Retention Coordinator ............................. 213  485-2605 
Administrative Staff Unit  & Training Coordinator.......................... 213  485-2605 
Automated Records Section, (Team I) 
Chief Clerk ................................................................................... 213  485-2613 
Request for Crime & Traffic Reports, Citizen Recording (English) 213  485-4193 
Request for Crime & Traffic Reports, Citizen Recording (Spanish) 213  485-4607 
Crime & Traffic Information (Officers Only) ................................... 213  485-2640 
Document Processing Unit (DPU) ................................................ 213  485-4196 
DPU Supervisor ............................................................................ 213  485-2697 
Integrated Crime & Arrest Records System (ICARS) Unit ............ 213  485-2607 
ICARS Supervisor ......................................................................... 213  485-2658 
Retrieval and Dissemination (RAD) Unit ....................................... 213  485-2001 
RAD Supervisor ............................................................................ 213  485-2670 
Automated Vehicle/Property Section (Team I) 
Chief Clerk .................................................................................... 213  485-3540 
AVPS Supervisor .......................................................................... 213  485-4056 
Vehicle DR Issuance..................................................................... 213  485-2660 
Vehicle/Firearms/Serialized Property/Pawns Problem/Information 213  485-2618 
Criminal History Section (Team II) 
Chief Clerk .................................................................................... 213  485-2616 
Criminal Records Update Unit (CRUU)......................................... 213  485-2003 
CRUU Supervisor.......................................................................... 213  485-2659 
Booking Records Update Unit Supervisor & Juvenile Records Info. 213  485-2214 
Booking No. Issuance ................................................................... 213  485-2558 
Booking Information [First 9 Lines]................................................ 213  485-2698 
Juvenile Records........................................................................... 213  485-2217 
Criminal Identification Section (Team II) 
Section Supervisor ........................................................................ 213  485-5744 
Identification Unit........................................................................... 213  485-3256 
Identification Supervisor................................................................ 213  485-3257 
Pre-Identification Record Search Unit (PIRSU) ............................ 213  485-5749 
PIRSU Supervisor ......................................................................... 213  485-2215 
Reengineering/Automation Services (Team II) 
Live Scan Coordinator................................................................... 213  485-2250 
Specialized Services Section (Team I) 
Chief Clerk .................................................................................... 213  485-5250 
Section Watch Supervisor............................................................. 213  485-2699 
Warrant Teletype Unit (WTU) & Restraining Orders & Mail Unit... 213  485-3225 
Specialized Reports Distribution Unit (SRDU) .............................. 213  485-2156 
Crime Prevention Unit ...................................................... Rm 818 213  485-3134 

.........................................................................................FAX 213  847-6009 
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INFORMATION & COMMUNICATIONS SERVICES BUREAU (Continued) 
 
 

 INFORMATION TECHNOLOGY DIVISION (ITD) 1149 S. Broadway, L.A. 90015 
447 Director of Systems  & Secretary .......................Basement Level 213  847-0000 
  Adjutant ................................................................................... 213  847-0112 
  ........................................................................................ FAX 213  847-0161 
 Administrative Section (New Equipment) ...................................... 213  847-0018 
 Data Entry Section (FI’s, Coding and Arrest Reports)................... 213  847-0171 
 Enterprise Support Section (TEAMS I).......................................... 213  847-0113 
 Facilities Management Support Section........................................ 213  847-0172 
 Help Desk/LAN Passwords......................................................... 310  342-0657 
  ...................................................................HELP DESK FAX 310  665-0346 
 Help Desk E-Mail ......................................................................... HELPDESK 
 Network Systems Section ............................................................. 213  847-7913 
 Statistical Reports Unit .................................................................. 213  847-0145 
 Technology Projects Section......................................................... 213  847-7914 
 Technology Security Section......................................................... 213  847-0172 
 

 
PARKER CENTER (Miscellaneous) 

150 Los Angeles St. 
400 CANTEEN, 1st Floor ..................................................................... 213  485-2560 
400 CUSTODIAN 

Parker Center ............................................................................... 213  485-5643 
Central Facilities ........................................................................... 213  485-2100 

400 CENTER FRONT DESK ............................................................... 213  485-3266 
 
 

ORGANIZATIONS  
POLICE FOUNDATION 515 South Flower St., Suite 1680, L.A.  90071 
 ................................................................................................ 213  489-4636 

 
427 POLICE RELIEF 1308 W. 8TH St. Suite 100, L.A.  90017............ 213  674-3701 
  ........................................................................................ FAX 213  674-3715 

POLICE PROTECTIVE LEAGUE 
1308 W. 8th St., Suite 400, L.A.  90017........................................ 213  251-4554 

 
 

CREDIT UNION 
423 Academy Branch ......................................................................... 323  221-5763 

1880 N. Academy Dr., L.A.  90012........................................ FAX 323  221-6593 
Crenshaw Branch ....................................................................... 800  872-2843 
3650 Martin Luther King Jr. Blvd., Ste. 185, L.A.  90008 ...... FAX 213  294-3823 
Manchester Branch .................................................................... 310  342-7272 
5651 W. Manchester Ave, L.A.  90045.................................. FAX 310  342-7282 
Van Nuys Branch ........................................................................ 818  787-6520 

 16150 Sherman Way, Van Nuys  91410 .............................. FAX 818  782-1538 
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MISCELLANEOUS 
 

CALIFORNIA DEPARTMENT OF CORRECTIONS 
Parole Index .................................................................................. 213  897-0993 
Parole Index (Narcotics)................................................................ 213  620-2404 
Special Service Unit. ..................................................................... 714  592-3813 
CALIFORNIA HIGHWAY PATROL/SOUTHERN DIVISION 
411 North Central Ave., Suite 410, Glendale  91203 
Accident & Traffic Emergency  (To Report-Officers only) ............. 323  669-4402 
Accident/Traffic Information (for Public) ........................................ 323  669-4472 
Accident/Traffic Information (for Officers) ..................................... 323  669-4474 
Request for Assist (Pursuit, Back-Up, Officer Needs Help) .......... 323  669-4450 

.......................................................................................... OR 323  669-4402 
Metro Freeways 
777 W. Washington Blvd. (8-5), L.A.  90015................................. 213  744-2331 
East Los Angeles (Montebello) (8-5)............................................. 323  724-5150 
South Los Angeles (Torrance) (8-5).............................................. 310  323-5450 
West Los Angeles (Culver City) (8-5)............................................ 310  670-0781 
West San Fernando Valley (8-5)................................................... 818  888-0980 
24 Hour Non-Emergency .............................................................. 818  240-8200 
CITY ATTORNEY, City Hall East 
Misdemeanor Complaint Deputy................................................... 213  485-6681 
Central Trial................................................................................... 213  485-5452 
CA Office, 808 N. Spring St., L.A.  90012 ..................................... 213  485-6681 
Criminal Investigations .................................................................. 213  485-6195 
Traffic Trials, 1945 S. Hill St., L.A.  90007 .................................... 213  978-2400 
DSVD CA’S Office Liaison  312 S. Hill St. 2nd floor ....................... 213  485-6195 
Van Nuys 
CA's Office .................................................................................... 818  756-8881 
DA’s Office .................................................................................... 818  756-8300 
Municipal Criminal......................................................................... 818  374-2639 
West Los Angeles 
CA's Office .................................................................................... 310  202-3800 
Santa Monica-City Attorney Office ................................................ 310  458-8331 
Court Liaison ................................................................................. 310  202-3800 
Harbor 
CA's Office .................................................................................... 310  548-7633 
DA, Long Beach ............................................................................ 310  491-6301 
Court Liaison Supervisor............................................................... 310  548-7610 
San Fernando 
DA, CA Liaison.............................................................................. 818  756-8177 
Misdemeanor on-call..................................................................... 818  756-8180 
COMMUNICATIONS SERVICES 
Gamewell Repair........................................................................... 213  485-3110 
Monitor .......................................................................................... 213  485-3110 
Radio Repair, 555 Ramirez Street, L.A.  90012............................ 213  485-2911 
Telephone Repair.......................................................................... 213  485-5581 
Valley Radio Repair ..................................................................... 818  756-8510 
Wire & Signal Division, 555 Ramirez Street, L.A.  90012 ............. 213  485-3621 
CORONER, 114 North Mission Road, L.A.  90033....................... 323  343-0506 
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Investigations ................................................................................ 323  343-0714 
COUNTY (Los Angeles) PHONE Information ............................... 213  974-1311 
Courts/City & District Attorney/Liaison Officer South 

(See listings below) 
DISPOSITIONS 
Misdemeanor Dispositions ............................................................ 213  974-6141 
Felony Dispositions ...................................................................... 213  974-6145 
DUI Dispositions............................................................................ 213  744-4024 
1945 S. Hill St., L.A.  90007 
Division 66 Waiting Room. ............................................... Rm 511 213  485-4234 
DSVD Traffic Court Liaison ........................................................... 213  485-3175 
CA Traffic Trial Section ................................................................. 213  485-4221 
DUI Dispositions............................................................................ 213  744-4024 
DISTRICT ATTORNEY, 210 W. Temple St., L.A.  90012 
DSVD DA's Office Liaison, 17th Floor........................................... 213  485-4216 
Information/Investigations. ............................................................ 213  974-3611 
Complaint Desk. ..........................................................Rm 17-715 213  974-3844 
Command Post (24 hrs) .............................................Rm 17-702 213  974-3607 
Consumer Protection Division. ...................................................... 213  974-3971 
Extradition ..................................................................................... 213  974-3877 
Juvenile Division, 1601 Eastlake, L.A.  90033 .............................. 213  226-8955 
Hardcore Gang Division. ............................................................... 213  974-3901 
Sexual Crimes and Child Abuse Division ...................................... 213  974-5927 
320 W. Temple, Room 772, L.A. 90012 
District Attorney Office (Superior Court)........................................ 213  974-3575 
Victim Witness Assistance Program.............................................. 213  974-7499 
Welfare Fraud Section .................................................................. 310  419-5527 
FEDERAL BUILDING 
300 N. Los Angeles St., L.A.  90012 ............................................. 800  688-9889 
Immigration/Naturalization............................................................. 213  526-7647 
Federal Courthouse, 312  N. Spring, L.A.  90012 ......................... 213  894-3642 
F.B.I., 11000 Wilshire Blvd., L.A. .................................................. 310  477-6565 
From West Los Angeles and Venice............................................. 310  477-6565 
FIRE DEPARTMENT ARSON ...................................................... 213  485-6095 
Fire Department Dispatcher (If no answer at above number) ....... 213  485-6187 
Housing Authority .......................................................................... 213  484-0914 
1401 W. 6th St., L.A.  90017 
JUVENILE COURTS & LIAISONS 
Juvenile Court Coordinator............................................................ 213  974-5861 
Compton, 200 W. Compton Blvd.  90220...................................... 213  485-7025 
Eastlake Liaison. ........................................................................... 213  485-6578 
Inglewood, 110 E. Regent St.  90301............................................ 213  485-6890 
Justice Center, 7625 S. Central  90001 ........................................ 213  586-6055 
Long Beach, 415 W. Ocean  90802 .............................................. 562  491-5922 
Sylmar Court ................................................................................. 818  364-2122 
Sylmar Liaison 16350 Filbert (Valley Juvenile Hall)  91342 .......... 818  362-1806 
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Traffic, 1945 S. Hill St.  90007 ...................................................... 213  744-4161 

.......................................................................................... OR 213  485-4172 
JUVENILE HALL, 1605 Eastlake, L.A.  90033............................. 213  226-8611 
Valley Juvenile Hall, 16350 Filbert St, Sylmar 91342 ................... 818  364-2011 
LAC-USC MEDICAL CENTER 
1200 North State, L.A.  90033....................................................... 213  226-2345 
MARSHAL (Case Information) ..................................................... 213  974-6311 
METROPOLITAN TRANSIT DISTRICT POLICE DISPATCHER. 213  922-6280 
Investigations ................................................................................ 213  922-3660 
MUNICIPAL COURTS (Metro) 
Writ Desk....................................................................................... 213  974-6148 
Court Liaison Unit, 7-518 ............................................................. 213  485-4201 
Waiting Room, 3-518 (Fel. Prel.)................................................... 213  485-4200 
Divisions 80-83 Liaison 
808 N. Spring St., L.A.  90012 ...................................................... 213  485-2928 
Divisions 80-83.............................................................................. 213  974-6081 
PROBATION DEPARTMENT 
Adult Investigations ....................................................................... 213  974-9331 
Index Information (Head Clerk) ..................................................... 213  974-9301 
A - Che .......................................................................................... 213  974-9311 
Chi - Gle ........................................................................................ 213  974-9313 
Gli - Lev......................................................................................... 213  974-9315 
Lew - Peq ...................................................................................... 213  974-9317 
Per - Sos ....................................................................................... 213  974-9319 
Sot - Z ........................................................................................... 213  974-9303 
SHERIFF'S OFFICE 
Information Bureau (General Information) .................................... 323  526-5541 
Information: 
Special Police Problems: 
Detective Division, 11515 S. Colima Road, Whittier  90604 
Auto Theft...................................................................................... 310  946-7204 
Arson/Explosives........................................................................... 310  946-7222 
Forgery/Fraud .............................................................................. 310  946-7201 
R & I/Warrants............................................................................... 310  946-4411 
Narcotics ....................................................................................... 310  946-7103 
Vice. .............................................................................................. 310  946-7067 
SHERIFF'S STATIONS 
Altadena, 780 E. Altadena Dr.  94001........................................... 626  798-1131 
Avalon, 215 Summer Ave.  90704 ................................................ 310  510-0174 
Carson, 21356 S. Avalon Blvd.  90745 ......................................... 310  830-1123 
Cerritos, 18135 Bloomfield Ave., 90703........................................ 562  860-0044 
Compton, 301S. Willowbrook Ave.  90220.................................... 310  605-6561 
Crescenta Valley, 4554 N. Briggs  91214 ..................................... 818  248-3464 
East Los Angeles, 5019 E. 3rd St.  90022 ................................... 323  264-4151 
Century, 11703 Alameda, Lynwood  90262 .................................. 323  568-4800 
Industry, 150 N. Hudson Ave.  91744 ........................................... 626  330-3322 
Lakewood, 5130 Clark Ave.  90712 .............................................. 562  866-9061 
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Lancaster, 501 W. Lancaster Blvd. Lancaster  93534 .................. 661  948-8466 
Lennox, 4331 Lennox Blvd., Inglewood  90304 ............................ 310  671-7531 
Lomita, 26123 S. Narbonne Ave.  90717 ...................................... 310  539-1661 
Lost Hills, 27050 Agoura Road, Calabasas  91301 ...................... 818  878-1808 
Marina Del Rey, 13851 Fiji Way  90292........................................ 310  482-6000 
Norwalk, 12335 Civic Center Dr.  90650....................................... 562  863-8711 
Palmdale, 1020 E. Palmdale Blvd.  93550.................................... 661  262-4300 
Pico Rivera, 6631 S. Passons Blvd.  90660.................................. 562  949-2421 
San Dimas, 122 N. San Dimas  91773.......................................... 909  599-1261 
Santa Clarita, 23740 W. Magic Mountain Pkwy.,Valencia  91335  661  255-1121 
Temple 8838 E. Las Tunas Drive  91780...................................... 626  285-7171 
Walnut, 21695 E. Valley Blvd. 91789............................................ 909  594-2264 
West Hollywood, 720 N. San Vicente  90069................................ 310  855-8850 
STATE GOVERNMENT Information............................................. 213  897-9900 
SUBURBAN POLICE DEPARTMENTS 
Alhambra, 211 1st St.  91801........................................................ 626  570-5168 
Arcadia, 250 W. Huntington Dr.  91006......................................... 626  574-5150 
Azusa, 725 North Alameda Ave.  91702 ....................................... 626  812-3200 
Baldwin Park, 14403 E. Pacific  91706 ......................................... 626  960-1955 
Bell, 6326 Pine Ave.  90201.......................................................... 323  585-1245 
Bell Gardens, 7100 S. Garfield Ave. 90201 .................................. 562  806-7600 
Beverly Hills, 464 N. Rexford Dr.  90210....................................... 310  550-4951 
Burbank, 272 E. Olive  91502 ....................................................... 818  238-3000 
Claremont, 570 W. Bonita Ave. 91711.......................................... 909  626-1296 
Compton, 301 S. Willowbrook  90220........................................... 562  605-5600 
Covina, 444 N. Citrus Ave.  91723................................................ 626  967-6444 
Culver City, 4040 Duquesne Ave.  90230 ..................................... 310  837-1221 
CSU Dominguez Hills, 1000 E. Victoria 90747 ............................. 310  243-3333 
CSU Long Beach, 1331 Palo Verde Ave. 90840........................... 562  985-4101 
CSU Los Angeles, 5151 State University Dr. 90032 ..................... 323  343-3333 
CSU Northridge, 9757 Zelzah Ave. 91330.................................... 818  677-2111 
Cal Poly Pomona, 3801 W.Temple 91768 .................................... 909  869-4357 
Downey, 10911 Brookshire Ave.  90241....................................... 562  861-0771 
El Camino College, 16007 Crenshaw Blvd. 90506 ....................... 310  660-3100 
El Monte, 11333 Valley Blvd.  91731 ............................................ 626  580-2100 
El Segundo, 348 Main St.  90245.................................................. 310  524-2200 
Gardena, 1718 W. 162nd St.  90247............................................. 310  217-9600 
Glendale, 140 N. Isabel  91206..................................................... 818  548-4840 
Glendora, 150 S. Glendora  91740 ............................................... 626  963-0308 
Hawthorne, 4440 W. 126th St.  90250 .......................................... 310  970-7975 
Hermosa Beach, 540 Pier Ave.  90254......................................... 310  318-0360 
Huntington Park, 6542 Miles Ave.  90255..................................... 323  584-6254 
Inglewood, 1 Manchester Blvd.  90301 ......................................... 310  412-5210 
Irwindale, 5050 N.Irwindale Ave.91706......................................... 626  962-3601 
La Verne, 2061 Third St. 91750 .................................................... 909  593-2531 
Long Beach, 400 W. Broadway  90802......................................... 562  570-7260 
Manhattan Beach, 420 15th  90266 .............................................. 310  545-5622 
Maywood, 4319 Slauson Ave.  90270........................................... 323  562-5005 
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Monrovia, 140 E. Lime Ave.  91016 .............................................. 626  256-8088 
Montebello, 1600 W. Beverly Blvd.  90640 ................................... 323  887-1212 
Monterey Park, 320 W. Newmark  91754 ..................................... 626  573-1311 
Palos Verdes, 340 Palos Verdes Drive W.  90274........................ 310  378-4211 
Pasadena, 207 N. Garfield  91101................................................ 626  744-4501 
Pomona, 490 W.Mission Blvd. 91766 ........................................... 909  622-1241 
Redondo Beach, 401 Diamond St.  90277.................................... 310  379-2477 
San Fernando  910 First St.  91340 .............................................. 818  898-1267 
San Gabriel, 625 S. Del Mar  91776 ............................................. 626  308-2828 
San Marino, 2200 Huntington Dr.  91108...................................... 626  300-0720 
Santa Monica, 1685 Main St.  90401 ............................................ 310  458-8491 
Sierra Madre, 242 W. Sierra Madre Blvd.  91024 ......................... 626  355-1414 
Signal Hill, 1800 E. Hill St.  90806 ................................................ 562  989-7200 
South Gate, 8620 California  90280.............................................. 323  563-5400 
South Pasadena, 1422 Mission  91030 ........................................ 626  403-7270 
Torrance, 3300 Civic Center Dr.  90503 ....................................... 310  320-2611 
UCLA, 601 Westwood Plaza. 90095............................................. 310  825-1491 
Vernon, 4305 Santa Fe  90058 ..................................................... 323  587-5171 
West Covina, 1444 W. Garvey  91790.......................................... 626  939-8585 
Whittier, 7315 S. Painter Ave.  90602 ........................................... 562  945-8250 
SUPERIOR COURTS 
Criminal Courts Coordinator, 210 W. Temple, L.A.  90012  
Inglewood (Juvenile), 110 E. Regent  90301 ................................ 310  419-5267 
Long Beach, 415 W. Ocean Blvd., Room 401,  90802 ................. 562  491-5924 
Pasadena, 300 E. Walnut Street  91101....................................... 626  356-5631 
Santa Monica, 1725 Main Street  90401....................................... 310  458-5285 
Torrance, 825 Maple Ave.  90503................................................. 310  533-8808 
Criminal Courts Building, 210 W. Temple, L.A.  90012 

100  Rm .................................................................................. 213  974-5711 
111  Rm 11-303....................................................................... 213  974-5741 
112  Rm 11-312....................................................................... 213  974-5739 
113  Rm 11-314....................................................................... 213  974-5737 
114  Rm 11-305....................................................................... 213  974-5743 
115  Rm 11-307....................................................................... 213  974-5745 
116  Rm 11-309....................................................................... 213  974-5747 
117  Rm 11-311....................................................................... 213  974-5749 
118  Rm 11-313....................................................................... 213  974-5751 
119  Rm 13-312....................................................................... 213  974-5753 
120  Rm 13-310....................................................................... 213  974-5755 
121  Rm 13-304....................................................................... 213  974-5757 
122  Rm 13-302....................................................................... 213  974-5759 
123  Rm 13-309....................................................................... 213  974-5761 
124  Rm 13-313....................................................................... 213  974-5763 
125  Rm 13-312....................................................................... 213  974-5765 
126  Rm 15-310....................................................................... 213  974-5769 
127  Rm 15-304....................................................................... 213  974-5771 
128  Rm 15-302....................................................................... 213  974-5773 
129  Rm 15-303....................................................................... 213  974-5775 
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MISCELLANEOUS (Continued) 
 
 
130  Rm 15-305....................................................................... 213  974-5855 
131  Rm 15-307....................................................................... 213  974-5779 
132  Rm 15-309....................................................................... 213  974-5717 
133  Rm 15-311....................................................................... 213  974-5783 
134  Rm 15-313....................................................................... 213  974-5785 
 

* * * * * * * 
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PRESS ROOMS 
Room 345, 200 North Spring Street 

Los Angeles, CA  90012 
 
 

MAIL 
STOP 
 
430 CITY NEWS SERVICE 

Erin Park........................................................................................ 213  978-0392 
............................................................................................... FAX  213  978-0393 
LACity@Mindspring.com 

 
COPLEY NEWS SERVICE 

David Zahniser............................................................................... 213  978-0395 
............................................................................................... FAX  213  628-1902 
david.zahniser@la.copleynews.com   ...........................................    

 
DAILY NEWS ...................................................................................... 213  978-0390 

............................................................................................... FAX 213  617-0223 
Rick Orlov - rick.orlov@dailynews.com 
James Nash - james.nash@dailynews.com 

 
LOS ANGELES TIMES 

Jessica Garrison - jessica.garrison@latimes.com......................... 213  237-7109 
Patrick McGreevy - patrick.mcgreevy@latimes.com..................... 213  237-7086 
Noam Levey - noam.levey@latimes.com...................................... 213  237-2609 
............................................................................................... FAX 213  625-1215 

 
LOS ANGELES DAILY JOURNAL 

Lawrence Kootnikoff...................................................................... 213  229-5328 
 

KOREA TIMES 
K. Kenneth Kim.............................................................................. 323  620-6711 

 
LA WEEKLY 

Robert Greene............................................................................... 213  974-8999 
 

RADIO KFWB  
Steve Kindred  - Snkindred@aol.com..................................CELL 213  305-0648 
............................................................................................... FAX 213  617 8542 

 
RADIO KNX 

Alex Sullivan................................................................................... 213  687-9874 
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PROJECT RESTORE 
200 N. Spring Street, Room 1633, Los Angeles, CA 90012 

FAX: (213) 978-0285 
Internet: http://www.lacity.org/RESTORE/ 

 
Mail 
Stop 
 
1001 BOARD OF DIRECTORS 

Chairman, Timothy G. Psomas 
Vice Chair, Claire Bartels 
Vice Chair, Alvin Y. Blain 
Treasurer, Jim Willson 
Secretary, Lisa Rawlins 
 
Immediate Past Chairman, Nabih Youssef 
 
President,  Edward J. Avila ......................................... 213 978-0283 

....................................................................FAX 213 978-0285 
Staff: 
Kevin Jew, Chief Operating Officer ............................ 213 978-0280 
Nancy Lopez, Special Projects Director....................... 213 978-0282 
Georgia Feingold…………………………………………. 213-978-0283 
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DEPARTMENT OF PUBLIC WORKS 
BOARD OF PUBLIC WORKS 

200 N. Spring Street, Suite 361, Los Angeles, CA  90012 
FAX:  (213) 978-0278 
TDD:  (213) 978-2310 

Receptionist:  (213) 978-0259 
Internet:  http://www.lacity.org/BPW/ 

 
Mail 
Stop 
 
464 COMMISSIONERS ............................................................... FAX 213  978-0279 

President, Cynthia M. Ruiz............................................................ 213  978-0251 
Executive Assistant, Geraldine Rodriguez 
Commissioner, Valerie Lynne Shaw ............................................. 213  978-0252 
Commissioner, Julie B. Gutman ................................................... 213  978-0253 
Executive Assistant, Debbie Kindred 
Commissioner, Paula A. Daniels................................................... 213  978-0255 
Commissioner, Ernesto Cardenas ................................................ 213  978-0254 
Executive Assistant, Diana Williams 
RECEPTIONIST............................................................................ 213  978-0259 

 
465 EXECUTIVE OFFICE, BOARD OF PUBLIC WORKS.......... FAX 213  978-0278 

Executive Officer, James A. Gibson.............................................. 213  978-0250 
Assistant Executive Officer, Teri Schmidt ..................................... 213  978-0256 
Board Minutes ............................................................................... 213  978-0260 
Public Counter............................................................................... 213  978-0262 
Central Indemnity & Surety Section .............................................. 213  978-0264 
Contracts, Bids & Awards.............................................................. 213  978-0240 
Bid Results Recording................................................................... 213  978-0261 

465 ADMINISTRATIVE SERVICES............................................. FAX 213  978-0278 
Staff Assistant ............................................................................... 213  978-0257 
Accounting Services...................................................................... 213  978-0258 
CityFone Administrators: 
Sharon Chun ................................................................................. 213  978-0259 
Mary Carter ................................................................................... 213  978-0270 

 
465 OFFICE OF COMMUNITY BEAUTIFICATION.....Room 356, CH 

........................................................................................ FAX 213  978-0241 
Main Office Number ...................................................................... 213  978-0228 
Director, Paul Racs ....................................................................... 213  978-0229 
Graffiti Hotline................................................................................ 311 

.......................................................................................... OR 866  4 LA CITY 
Community Beautification Grant Program..................................... 213  978-0225 

 
1001 PROJECT RESTORE .........................................Room 1633, CH 

........................................................................................ FAX 213  978-0285 
Main Office Number ...................................................................... 213  978-0283 
Director, Kevin Jew ....................................................................... 213  978-0283 

 
952 PUBLIC AFFAIRS OFFICE ..............................Room M-165, CH 

........................................................................................ FAX 213  978-0332 
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Main Office Number......................................................................  213  978-0333 
Director, Cora Jackson-Fossett ....................................................  213  978-0319 

465 SYSTEMS SERVICES ........................................Room 1900, CH 
Systems Services .........................................................................  213  978-0201 

........................................................................................... OR 213  978-0203 

........................................................................................... OR 213  978-0211 
 
981 EMERGENCY PREPAREDNES DIV. .................Room 1900, CH 

Director, Tom Cotter .....................................................................  213  978-0209 
 
465 DEPARTMENT-WIDE PROJECTS.....................Room 361-I, CH 

Suzanne Scheideker-Cook...........................................................  213  978-0210 
 
465 MILLION TREES LOS ANGELES ...................Room M-154, CH 

Project Manager, Lisa Sarno........................................................  213  473-9950 
 

 
OFFICE OF ACCOUNTING 

200 N. Spring Street, Suite 900 
Internet:  http://lacity.org/bpw/Accounting/Index.html 

FAX:  (213) 978-0998 
 
465 EXECUTIVE OFFICE ............................................................ FAX 213  978-0998 

Craig V. Bloomquist, Director .......................................................  213  978-0900 
Diana M. Medina, Executive Administrative Assistant..................  213  978-0983 
Jean C. Su, Assistant Director......................................................  213  978-0901 
Ninfa R. Malabuyoc, Assistant Director ........................................  213  978-0994 
Secretary ......................................................................................  213  978-0995 

 Dolores Lovric, Revenue Enhancement & Collections .................  213  978-0991 
 Tommy Siu, Administrative Services ............................................  213  978-0214 
470 GENERAL ACCOUNTING DIVISION ................................... FAX 213  978-0999 

Abe Rasheed, Division Manager .................................................  213  978-0988 
Accounts Payable, Supervisor......................................................  213  978-0945 
Accounts Payable.........................................................................  213  978-0957 
Budget Administration ..................................................................  213  978-0963 
Payroll Accounting ................................................................ FAX 213  978-1000 
Supervisor ....................................................................................  213  978-0987 
Accounts Receivable ............................................................ FAX 213  978-1001 
Supervisor ....................................................................................  213  978-0938 
Cashier .........................................................................................  213  978-0936 
Industrial Waste............................................................................  213  978-0954 

945 COST ACCOUNTING DIVISION .......................................... FAX 213  978-1002 
Ching Ilagan, Division Manager....................................................  213  978-0920 
“B” Permits....................................................................................  213  978-0930 
“U” Permits & Work Orders...........................................................  213  978-0922 
Inter-Departmental & Inter-Governmental Billings........................  213  978-0919 

470 SPECIAL FUNDS & PROJECTS ACCOUNTING DIV. ........ FAX 213  978-1003 
Jean C. Su, Assistant Director......................................................  213  978-0901 
General Information......................................................................  213  978-0903 
SC & M Fund Accounting .............................................................  213  978-0902 
Gas Tax Fund Accounting ............................................................  213  978-0917 
Assessments Fund Accounting......................................................  213  978-0994 
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GO Bonds, MICLA & Other Special Projects, Jean Su, Asst. Dir. .... 213  978-0901 
 GO Bonds ............................................................................... 213  978-0941 
 HBRR Fund Accounting ........................................................... 213  978-0950 
Santa Monica Transit Parkway Fund Accounting ........................... 213  978-0246 

470 PUBLIC WORKS SYSTEMS DIVISION ............................... FAX 213  978-0998 
Rashad Mfume, Director of Systems............................................. 213  978-0968 
General Information....................................................................... 213  978-0974 

470 SEWER CONSTRUCTION & MAINTENANCE FUND  
 FINANCIAL ACCOUNTING DIVISION ................................. FAX 213  978-1004 

Yolanda Antonio, Division Manager .............................................. 213  978-0989 
Financial Accounting ..................................................................... 213  978-0997 
Agency Billings .............................................................................. 213  485-2292 
 
 

OFFICE OF MANAGEMENT EMPLOYEE SERVICES 
200 N. Spring Street, Suite 1805 

Los Angeles, CA  90012 
FAX:  (213) 978-1813 or 978-1826 

TDY:  (213) 978-1894 
Internet: http://lacity.org/bpw/MES/index.html 

 
505 EXECUTIVE OFFICE ............................................................ FAX 213  978-1813 

William P. Weeks, Director............................................................ 213  978-1800 
JoAnn Corral, Executive Administrative Assistant......................... 213  978-1802 
 Department Bilingual Coordinator; Attendance Improvement  
 Program 

 EMPLOYEE RELATIONS DIVISION .................................... FAX 213  978-1813 
  Functions:  Grievances; MOU Negotiation and Interpretation;  
  Unfair Employee Relations Practice Claims; Return to Work  
  Placement; Meet and Confer; New Employee Orientation;  
  Equal Employment Opportunity; One-Stop Exam Expediting;  
  Training; Document Compilation Services; Employment  
  Practices Lawsuits 
 Terry McCarthy, Assistant Director ............................................... 213  978-1803 
  Board of Public Works; Department Coordinator for Equal  
  Employment Opportunity, Sexual Harassment and Hazing;  
  Back-up ADA Coordinator 
  
 Employee Relations Analysts: 

Jim Coen ...................................................................................... 213  978-1822 
 Bureau of Sanitation:  Hyperion, D.C. Tillman, Terminal  
 Island and L.A.-Glendale Treatment Plants; Environmental 
 Monitoring; Solid Resources Divisions; Emergency  
 Preparedness Coordinator; Back-up Sexual Harassment  
 Coordinator  
Patience Lyons.............................................................................. 213  978-1820 
 Bureaus of Contract Administration and Engineering;  
 New Employee Orientation; Document Compilation Coordinator;  
 One-Stop Exam Coordinator; Employee Suggestion Program;  
 Back-up Return to Work Program; Back-up Workers’  
 Compensation Case Monitor 
Deborah McCraney ....................................................................... 213  978-1810 
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 Bureau of Sanitation:  Executive; Administration; Return to  
 Work Coordinator; Workers’ Compensation Case Monitor; 
 ADA Coordinator 
Elizabeth Terry .............................................................................  213  978-1825 
 Bureaus of Street Lighting and Street Services;  
 Back-up EEO Coordinator 

 Tammy Watson ............................................................................  213  978-1821 
 Bureau of Sanitation:  Wastewater Engineering Services;  

 Regulatory Affairs; Information and Control System;  
 Watershed Protection; Human Resources Development;  
 Industrial Waste Management; Background Check Coordinator;  
 Back-up Training Coordinator; Back-up New Employee  
 Orientation 
Yuri Zaich .....................................................................................  213  978-1824 
 Bureau of Sanitation:  Financial Management; Wastewater  
 Collection Systems; Training Coordinator; Back-up Document  
 Compilation Coordinator 

 
535 LIAISON ANALYST - HYPERION TREATMENT PLANT .......... FAX 310  648-5800 

12000 Vista Del Mar, Playa Del Rey, CA 90293 
Achim Jung...................................................................................  310  648-5223 
 Bureau of Sanitation:  Hyperion, D.C. Tillman, Terminal  
 Island and L.A.-Glendale Treatment Plants  

 City Hall number ...........................................................................  213  978-1823 
 
505 ADMINISTRATIVE AND CLERICAL SUPPORT SECTION ....... FAX 213  978-1813 
  Functions: Clerical Support; Mail Runs; Phone Coverage;  
  Supply Orders; Copier Key Operators 

Rachel Romero, Section Head; Budget Administrator .................  213  978-1827 
 Notary; Back-up Background Check Coordinator 
Maisha Hunter ..............................................................................  213  978-1830 
 I.D.Cards; Service Pins; Board Awards Coordinator;  
 Recycling Coordinator; Clerical Support; Phone Coverage 
Angela Torres...............................................................................  213  978-1829 
 Clerical support Light Duty Assignments/Assessment Forms;  
 Orientation Manuals; Supply Orders; Phone Coverage 

 
505 LIAISON SERVICES DIVISION ............................................... FAX 213  978-1813 
  Functions: Discipline; Drug/Alcohol Testing Programs;  
  Workplace Violence Prevention Program; Domestic  
  Violence Prevention Program; New Employee Orientation; 
  Special Investigations; Employee Counseling; Restorations 
  and Resignations; Classification; Training 

William Wolfe, Assistant Director .................................................  213  978-1804 
 Board of Public Works; Bureau of Sanitation: Executive;  
 Administration; Solid Resources Divisions 
Liaison Services Analysts: 
Melody Campbell..........................................................................  213  978-1806 

Bureau of Street Services; Bureau of Sanitation: Financial  
Management; Wastewater Collection Systems; Wastewater  
Engineering Services; Regulatory Affairs; Information and  
Control System; Watershed Protection; Environmental  
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Monitoring; Human Resources Development 
Carolyn Lindberg........................................................................... 213  978-1808 
 Workplace Violence Prevention Program; Domestic Violence 
 Prevention Program; Back-up Drug/Alcohol Testing Programs 
Tonja Payne .................................................................................. 213  978-1809 
 Bureaus of Contract Administration and Street Lighting;  
 Drug/Alcohol Testing Programs; Back-up Workplace Violence 
 Prevention and Domestic Violence Prevention Programs;  
 Back-up One-Stop Exam Coordinator 
Marilyn Seltzer............................................................................... 213  978-1819 

  Bureau of Engineering; New Employee Orientation  
 
536 EMPLOYEE RELATIONS ANALYST - MEDIA CENTER .... FAX 323  342-6013 
  2714 Media Center Drive, Los Angeles, CA 90065 

James Schiffhauer......................................................................... 323  342-6003 
 Bureau of Sanitation: Wastewater Collection Systems;  
 Industrial Waste Management; Lopez Canyon Landfill 
 City Hall number ..................................................................... 213  978-1807 

 
505 EMPLOYMENT SERVICES SECTION .................................... FAX 213  978-1813 
  Functions:  Process Payroll Personnel Transactions;  
  Employment Verifications; New Employee Processing; 
  Custodian of Records: Mail Runs; Phone Coverage 

Susy Gomez, Section Head; Payroll Supervisor ........................... 213  978-1818 
Janet Wilson, Personnel Records Supervisor ............................... 213  978-1811 
Novella Jordan .............................................................................. 213  978-1814 
 Maintenance of Employee Record Files; Phone Coverage 
Bureau Liaison: 
Yolanda Franco............................................................................. 213  978-1817 
 Bureau of Street Services 
Marcia Murcia................................................................................ 213  978-1815 
 Bureau of Sanitation 
Marcie Vaca .................................................................................. 213  978-1812 
 Board Office; Bureaus of Contract Administration; Engineering; 
 Street Lighting; Phone Coverage 
John Reyes, Security Guard ......................................................... 213  978-1816 
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 DEPARTMENT OF PUBLIC WORKS 
BUREAU OF CONTRACT ADMINISTRATION 

1149 South Broadway, Suite 300, Los Angeles, CA  90015-2213 
FAX (213) 847-2772 

Internet:  http://www.lacity.org/BCA/ 
 

Mail 
Stop 
480 RECEPTIONIST............................................................................ 213 847-1922 

Office Hours: Monday-Friday, 7:00 A.M.- 5:00 P.M. 
 

480 EXECUTIVE DIVISION 
John L. Reamer, Jr., Director (Inspector of Public Works) ............ 213 847-2688 
Executive Administrative Assistant III, Beth Slick.......................... 213 847-2316 
Assistant Director, Walter Bradley................................................. 213 847-2323 
Executive Administrative Assistant II, Irma Aranda....................... 213 847-2354 
Civil Engineer, Randall McFarlane................................................ 213 847-2359 
 

480 ADMINISTRATIVE SERVICES DIVISION ................................... 213 847-1922 
Division Chief, Lawrence C. Williams............................................ 213 847-2466 

........................................................................................ FAX 213 847-2770 
Budget/Assistant Division Head, Katherine O’Connell .................. 213 847-2483 
Personnel, Maricel Quirante.......................................................... 213 847-2489 
Fiscal Management/Revenue Management.................................. 213 847-2499 
Deputy Licensing........................................................................... 213 847-2499 
Conflict of Interest Coordinator/Travel Coordinator....................... 213 847-2511 
Status Reports/Training Coordinator............................................. 213 847-2511 
Systems Supervisor, Greg Meredith ............................................. 213 847-2513 
Administrative Support Supervisor & CityFone Administrator: 
   Sherrie A. Williams..................................................................... 213 847-2569 
B-Permits....................................................................................... 213 847-2580 
Special Inspections ....................................................................... 213 847-2463 
Work Order Desk........................................................................... 213 847-2570 
Payroll Supervisor, Marianne Gomez............................................ 213 847-2582 
Purchasing/Accounting/Supplies................................................... 213 847-2581 
 

480 GENERAL SERVICES DIVISION 
Division Chief, Russ Strazzella ..................................................... 213 847-2406 

480 Materials Control ........................................................................... 213 847-2442 
487 Training Officer.............................................................................. 818 374-7570 
138 Special Permits ............................................................................ 213 847-2435 
480 Project Administration ................................................................... 213 847-2445 
 Progress Payments ....................................................................... 213 847-2459 
 Previews........................................................................................ 213 847-2463 

Dispatching (and Class "A" and Misc. Permit Info.) ...................... 213 485-5080 
........................................................................................ FAX 213 847-2711 

 Metropolitan Area Finals ............................................................... 213 847-2455 
 OR .................................................................... 213 847-2456 

483 East Valley Area Finals ................................................................. 818 374-1194 
485 West Valley Area Finals ................................................................ 818 756-9990 
480 Complaint Desk............................................................................. 213 485-5080 
480 Special Research & Investigation ................................................. 213 847-2445 
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480 Subcontractor Approval ................................................................  213 847-2409 
480 METROPOLITAN CONSTRUCTION DIVISION 

Division Chief, David Dean...........................................................  213 847-2363 
District Supervisors: 

482  District 1 (Harbor) ...................................................................  310 732-4624 
138  District 2 (North Central).........................................................  213 847-6490 
484  District 3 & 5 (West L. A.) .......................................................  310 575-8397 
138  District 4 (East L.A.)................................................................  213 847-6493 
138  District 6 (South Central) ........................................................  213 847-6492 
 
480 VALLEY CONSTRUCTION DIVISION 

Division Chief, Charley M. Mims...................................................  213 847-2369 
 Marvin Braude Building (East Valley Office).................................  818 374-1188 

6262 Van Nuys Boulevard, Suite 431, Van Nuys, 91401...... FAX 818 374-1196 
District Supervisors: 

483  District 7 (Northeast Valley)....................................................  818 374-1116 
483  District 8 (Southeast Valley) ...................................................  818 374-1117 
483 Valley Permits ..............................................................................  818 374-1192 
483 Clerical Support ............................................................................  818 374-1193 
483 Dispatching (and Class "A" and Misc. Permit Info.)......................  818 374-1187 
483 Complaint Desk ............................................................................  818 374-1188 
487 EQR1 Earthquake Sewer Reconstruction ....................................  818 374-1118 
485 West Valley Municipal Building ....................................................  818 756-8796 

19040 Vanowen Street, Reseda, 91335 ..............................  FAX 818 344-0903 
District Supervisor: 

485  District 9 &10 (Southwest/Northwest Valley) ..........................  818 756-8796 
 
480 MUNICIPAL FACILITIES CONSTRUCTION DIVISION 

Division Chief, Alex McMasters ....................................................  213 847-2384 
Area Supervisors: 

480  [A-1] Valley Bond Programs ...................................................  818 374-1195 
480  [A-2] West LA Bond Programs and Airports ...........................  213 847-2386 
480  [A-3] Metro Bond Programs and Special Projects ..................  213 847-2349 
480-01           Police Headquarters Facility..........................................  213 473-6233 
            120 San Pedro Street, Suite.600, LA, 90012 ................  
480  [A-4] South LA and San Pedro Bond Programs .....................  213 847-2383 
 
480 WASTEWATER CONSTRUCTION DIVISION 

Division Chief, Chris Smith ...........................................................  213 847-2370 
Area Supervisors: 

274  [W-1], Collection Systems (Tillman, LA/Glendale)..................  310 648-6004 
274  [W-2], Hyperion & T.I.T.P .......................................................  310 648-6045 
  ......................................................................................... FAX 310 648-6034 
480  [W-3], Collection Systems (ESR & Sewers 1) ........................  213 847-2375 
480  [W-4], Earthquake Repair – SEWERS & ASRP .....................  213 847-2389 
  ........................................................................................  FAX 213 847-2711 

 
138 OFFICE OF CONTRACT COMPLIANCE 

1149 South Broadway, Suite 300, Los Angeles, CA 90015  
Program Manager II, Hannah Choi...............................................  213 847-2677 

......................................................................................... FAX 213 847-2772 
Administrative Support Supervisor ...............................................  213 847-2590 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



PW - CONTRACT ADMIN As of 08/25/2008  PW - CONTRACT ADMIN 
DOCUMENT UPDATED BY: SHERRIE WILLIAMS CONTACT NUMBER: (213) 847-2569 

Equal Employment Opportunities Enforcement ............................ 213 847-2631 
Labor Compliance ......................................................................... 213 847-2651 

 Subcontractor Outreach Enforcement........................................... 213 847-2676 
Centralized Certification ................................................................ 213 847-2648 

 
INSPECTION BRANCH OFFICES 

(Branch hours are from 7 A.M. to 3:30 P.M., Monday through Friday) 
 

 
480 Metropolitan 

1149 South Broadway, Suite 300, Los Angeles, CA  90015......... 213 485-5080 
........................................................................................ FAX 213 847-2711 

483 East Valley 
Marvin Braude Building 
6262 Van Nuys Blvd., Ste. 431, Van Nuys, CA  91401................. 818 374-1187 

........................................................................................ FAX 818 374-1196 
485 West Valley 

19040 Vanowen Street, Reseda , CA  91335 ............................... 818 756-8796 
........................................................................................ FAX 818 344-0903 

274 Hyperion Treatment Plant 
12000 Vista Del Mar, Playa Del Rey, CA  90293 .......................... 310 648-6045 

........................................................................................ FAX 310 640-6034 
487 L.A./Glendale Water Reclamation Plant 

4600 Colorado, Los Angeles, CA  90039...................................... 213 972-2326 
........................................................................................ FAX 213 972-2328 

487 Tillman Water Reclamation Plant 
6350 Woodley, Van Nuys, CA  91406...........................................  818 756-9101 

......................................................................................   FAX 818 756-9140 
482 Harbor 

638 Beacon St., San Pedro, CA  90731........................................ 310 732-4624 
........................................................................................ FAX 310 732-4627 

484 West Los Angeles 
1828 Sawtelle #302, Los Angeles, CA  90025.............................. 310 575-8397 

........................................................................................ FAX 310 575-8318 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



PW - CONTRACT ADMIN As of 08/25/2008  PW - CONTRACT ADMIN 
DOCUMENT UPDATED BY: SHERRIE WILLIAMS CONTACT NUMBER: (213) 847-2569 

 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



 

 
PW - ENGINEERING As of 05/01/2008 PW – ENGINEERING 
DOCUMENT UPDATED BY: LOUISE MCCRORY-BICKHAM                                                       CONTACT NUMBER: (213) 485-5022  

DEPARTMENT PUBLIC WORKS  
BUREAU OF ENGINEERING 
1149 S. Broadway, Suite 700 
Los Angeles, CA  90015-2213 

Internet:  http://eng.lacity.org/index.cfm 
 
Mail 
Stop 
 

EXECUTIVE DIVISION - 30 
490 City Engineer, Gary Lee Moore........................................................... 213  485-4935 
 Executive Administrative Assistant III, Candice J. Arnold ................... 213  485-4933 
  
 Bond Program ........................................................................... FAX 213  485-4923 

Chief Deputy City Engineer, Deborah Weintraub................................ 213  485-5499 
 Executive Administrative Assistant II, Karen J. Dacres....................... 213  485-4924 
 
 Constituent Services and Permits ........................................... FAX 213  485-4917 
 Deputy City Engineer, Clark Robins.................................................... 213  485-4915 
 Executive Administrative Assistant II, Terri Winfield ........................... 213  485-4928 
 
 Wastewater Program................................................................. FAX 213  485-4917 

Deputy City Engineer, R. Tim Haug .................................................... 213  485-4906 
 Executive Administrative Assistant II, Terri Winfield .......................... 213  485-4928 
 
 Architectural and Engineering Consulting Services ............. FAX 213  485-4929 

Acting Deputy City Engineer, Michael Kantor ..................................... 213  485-4920 
 Executive Secretary, Vacant ............................................................... 213  485-4927  
  
494 Bridge, Streets & Stormwater Programs 

 Suite 800 ..................................................................................... FAX 213  485-4839 
 Principal Civil Engineer, Philip L. Richardson ..................................... 213  485-4523 
 Secretary, Vacant................................................................................ 213  485-4507 
  
311  Finance and Administration, Suite 710 .................................... FAX 213  485-4965 
 Chief Management Analyst, Winifred H. Harano ................................ 213  485-4969 
 Secretary, Myrna Braithwaite .............................................................. 213  485-4947 
 
195  Board/Council Liaison, City Hall, Mezzanine, Room 154 ........ FAX 213  978-0174 
 Civil Engineering Associate II, Serge Haddad .................................... 213  978-2072 

Civil Engineering Associate II, Marlys White....................................... 213  978-2074 
 
 LA River Project Office 
949 Senior Civil Engineer, Lawrence Hsu.................................................. 213  485-4562 
939 Environmental Supervisor II, Carol Armstrong.................................... 213  485-5762 
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FINANCE AND ADMINISTRATION PROGRAM 
 

311 Administrative Services Division – 73 
1149 S. Broadway, Suite 710, L.A. 90015 .................................. FAX 213  485-4965 
Chief Management Analyst, Winifred H. Harano................................  213  485-4969 
Principal Assistant Division Head, Mildred Y. Owens .............................  213  485-4943 

 Assistant Division Head, Robert Kadomatsu......................................  213  485-4944 
 Secretary, Myrna Braithwaite .............................................................  213  485-4947 
311 Budget, Cost & Revenue Section 
 1149 S. Broadway, Suite 710, L.A. 90015 .................................. FAX 213  485-5173 
 Senior Management Analyst I, Richard Chung ..................................  213  485-5114 
 Budget Liaison Analyst, Quyen Doan.................................................  213  485-5107 
 Budget Liaison Analyst, Ed Villanueva...............................................  213  485-5111 

Budget Liaison Analyst, Joy Huang....................................................  213  485-5112 
Budget Liaison Analyst, Ivan Masayon ..............................................  213  485-5113  

 Budget Liaison Analyst, Jeannie Park................................................  213  485-5109      
 103 Central Records Section 

1149 S. Broadway, Suite B-10, L.A. 90015................................. FAX 213  847-0708 
Principal C. E. Drafting Technician, Nga “Anh” Nguyen.....................  213  847-0686 

 Plan Indexing, Senior C. E. Drafting Technician, Rolf Clever ............  213  847-0687 
 Principal Clerk, Terrie Reed ...............................................................  213  847-0697 
 Original Records Inquiries, Senior Clerk, Bettye Blevins ...................  213  847-0698 
 Public Reference Center, Senior Clerk Typist, Roberta Martinez ......  213  847-0684 
 Public Counter....................................................................................  213  847-0700 
 Plan Processing .................................................................................  213  847-0600 
 609 Micrographics Unit............................................................................ 213  847-1267 
 1149 S. Broadway, B-20, L.A. 90015 ....................... .. ............... FAX 213  847-1281 
            Acting Reprographics Supervisor I, Harry Tso.................................... 213  847-1237 
 489     Reprographics Unit........................................................................... 213  847-1271 
 Acting Reprographics Supervisor I, Roger Rivera............................... 213  847-1280 
            Photocopy ........................................................................................... 213  847-1271 
 103   Municipal Facilities Plan Indexing Section 

 1149 S. Broadway, Suite B-10, L.A. 90015 
 Principal Clerk, Fatima Robinson ................................................ FAX 213  847-0689 
 Plan Indexing, Jerome Anderson .......................................................  213  847-0690 
 General Information ....................................................................................  213  847-0691 
 Plan Room..........................................................................................  213  847-5872 

      490 Office Services Section 
1149 S. Broadway, Suite 710, L.A. 90015 .................................. FAX 213  485-5094 

 Chief Clerk, Terry Aguilar ...................................................................  213  485-5046 
 Board Reports/Word Processing Coordinator ..............................  213  485-4973 
 Principal Clerk, Louise McCrory-Bickham..........................................  213  485-5022 
 Board Report Coordination, Status, Tracking 
 George Adea ......................................................................................  213  485-4973 
 Board Agenda/Communications 
 Karen Cundiff .....................................................................................  213  485-5084 
 Special Orders, Notices, Flor Coreno ..............................................  213  485-5093 

CityFone, Service Directory/3-1-1 Call Center Coordination 
Telephone Directory & Engineering Forms Library ......................  213  485-5022 
Letter Files ................................................................................ FAX 213  485-5013 
Principal Clerk, Cheryl Fallon .............................................................  213  485-5045 
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Senior Clerk Typist, Paula Carbo........................................................ 213  485 5001 
Correspondence Incoming & Outgoing, Engineering Files, 
Photocopy Services, Mail Room & Distributions ........................... 213 485- 5001 
Mary Imai ............................................................................................ 213 485-5033 
Irma Pitt, Change Order Numbers ...................................................... 213  485-5012 
Andrea Poma ...................................................................................... 213  485-5083 
Yesenia Santana................................................................................. 213  485-5023 
Work Order Unit ........................................................................ FAX 213  485-5094 
Supervisor, Willie Owens .................................................................... 213  485-5031 
Fannie Hayes ...................................................................................... 213  485-5092 

  491 Payroll Section 
1149 S. Broadway, Suite 710, L.A. 90015 .................................. FAX 213  485-5063 
Payroll Supervisor, Mia Jones............................................................. 213  485-5064 
Payroll Processing, Laura Dorsey....................................................... 213  485-5051 

311 Personnel & Employee Relations Section 
1149 S. Broadway, Suite 710, L.A. 90015 .................................. FAX 213  485-5128 
Senior Personnel Analyst I, Javlin Wells............................................. 213  485-5097 
Liaison Analyst, Eleanor Villanueva .................................................... 213  485-5122 
Liaison Analyst, Keith McClure ........................................................... 213  485-5118 
Liaison Analyst, Michael Sloss............................................................ 213  485-5121 
Liaison Analyst .................................................................................... 213  485-5023 
Personnel Records Supervisor, Olga Houston ................................... 213  485-5142 
Examinations, License Renewal, Tia Davis ........................................ 213  485-5130 
Position Control & Personnel Records, Angelia Brown....................... 213  485-5140 
Certifications & Personnel Records, Dixie Minor ................................ 213  485-5135 

489 Photoreproduction Section 
1149 S. Broadway, Suite B-20, L.A. 90015................................. FAX 213  847-1282 
Reprographics Supervisor II, Janice Wady ......................................... 213  847-1279 
Public Counter..................................................................................... 213  847-1473 

311 Purchasing, Accounting and Operations Support 
1149 S. Broadway, Suite 710, L.A. 90015 .................................. FAX 213  485-5173 
Senior Management Analyst I, Anna Sanchez.................................... 213  485-5078 
Finance & Travel, Wastewater, Charge Backs & 

 Communications, Martin Rothman...................................................... 213  485-5089 
 Facilities Management & Financial Reports, Jerry Diego ................... 213  485-5088 
 Finance, Equipment Inventory & Maintenance, Salvage, Telecode,  
 Parking Passes, Helen Lopez ............................................................. 213  485-5087 
 Financial Reports, Record Retention, Engineering Forms,  
 Leonor Garcia ..................................................................................... 213  485-5073 
 Processing Unit 
 Principal Clerk, Sunnie Garcia ............................................................ 213  485-5020 
 Accounts Payable & Equipment Repair 
 Gina Caguiat ....................................................................................... 213  485-5020 
 Gloria Romo ........................................................................................ 213  485-5020 
 Photos & Publications, Sally Moribe ................................................... 213  485-5020 
 Wastewater Expenditures, Nancy Mackey.......................................... 213  485-5020 
490 Safety Engineer 
 1149 S. Broadway, Suite 710, L.A. 90015 
 Calvin Toy ........................................................................................... 213  485-5317 
490 Training Section 

Senior Personnel Analyst I, Mary Orcutt ............................................. 213  485-5099 
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 Sr. Management Analyst I, Vicki Estelle.............................................  213  485-5108 
 Personnel Analyst II, Stuart Erwin......................................................  213  485-5097 
 Clerk Typist, Ronnie Daigle................................................................  213  485-5101 
 Computer Center 
311 1149 S. Broadway, Suite 710, L.A. 90015 .................................. FAX 213  485-5177 
 Senior Clerk Typist, Sheryl Moore......................................................  213  485-5102 

 
A/E CONSULTING SERVICES PROGRAM 

 
507  ARCHITECTURAL DIVISION - 55 
 1149 S. Broadway, Suite 830, L.A. 90015 .................................. FAX 213  485-4836 
 Principal Architect, Mahmood Karimzadeh, A.I.A...............................  213  485-4282 
 Secretary ............................................................................................  213  485-4283 
 Reception 
 Margarita Nava...................................................................................  213  485-4292 
 Yvonne Upton.....................................................................................  213  485-4288 
 Senior Architect, Bill Lee ....................................................................  213  485-4275 
 Project Manager I, Reza Bagherzadeh ..............................................  213  485-4773 
 Project Manager, Frank Hsu ..............................................................  213  485-4297 
 Budget, Scheduling & Administration 
 Senior Management Analyst I, Mark Nakata......................................  213  485-4385 
 Animal Facilities Bond Projects 
 Architect, Jaime Contreras .................................................................  213  485-4374 
 DA Projects 
 Architect, Tony C. Lee........................................................................  213  485-4375 
 Prop K Projects 
 Architect, Paul Young.........................................................................  213  485-4776 
 Wastewater Studio Projects 
 Architect, Max Pierce .........................................................................  213  485-4456 
 CRA Special Assignment 
 Architect, Eli Zapata ...........................................................................  213  485-4821 
 Landscape Architectural Projects 
 Landscape Architectural Associate III, Renee Ellis ............................  213  485-4299 
 El Pueblo Areas Projects 
 Architect, Hsiao-Ling Ting ..................................................................  213  485-4866 
 Master Schedule 
 Architectural Associate II, Houshang Shahidi ....................................  213  485-4408 
 Sustainable Design Implementation Program Coordinator 
 Building Mechanical Engineering I, Shahram Farzan ........................  213  485-4872 
 Management Analyst II.......................................................................  213  485-4389 
 Mechanical/Electrical Engineering Projects 
 Building Engineering Associate III, Saro Desaroian...........................  213  485-4426 
 Training Coordinator 
 Architectural Associate II, Herbert Guevara .......................................  213  485-4864 
501 Mechanical and Electrical  
  1149 S. Broadway, Suite 800, L.A. 90015 .................................. FAX 213  485-4836 

Building Electrical Engineer II, William Ghattas .................................  213  485-4478 
 Project Management 
 Building Electrical Engineer I..............................................................  213  485-4492 

Electrical Design & Construction Support 
 Building Electrical Engineer I..............................................................  213  485-4474 
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Mechanical Design & CADD Support 
 Building Mechanical Engineer I........................................................... 213  485-4477 
500 CONSTRUCTION MANAGEMENT GROUP - 48 
 200 S. Spring Street, Suites 1400/1725, L.A. 90014 .................. FAX 213  978-1944 
 Division Engineer, James Treadaway................................................. 213  978-1932 
 Secretary, Kim Barton ......................................................................... 213  978-1950 
 Assistant Division Head, Philip Wong, Senior Architect...................... 213  978-1938   
 Assistant Division Head, Julie Allen, Sr. Construction Engr.…. .......... 213  978-1911 
 Financial & Administration 
 Management Analyst II, Thomas Goodine.......................................... 213  978-1910 
 Proposition K/ Municipal Facilities 
 Building Electrical Engineer, Sam Vohra ............................................ 213  978-1936 
 Civil Engineer, Elia Sun....................................................................... 213  978-1908 
 Civil Engineer, Long Hoang ................................................................ 213  978-1904 
 Civil Engineer, Gary Halajian .............................................................. 213  978-2738 
 Architect, Richard Chang .................................................................... 213  978-1912 
 Architect, Hoi Van Luc......................................................................... 213 978-1913 
 Estimating 
 Senior Construction Estimator, Fred Engler........................................ 213  978-1952 
 Senior Construction Estimator, Larry Gonsalves ................................ 213  978-1909 
 Construction Estimator, Nestor Leyco................................................. 213  978-1923 
 Construction Estimator, Zahoor Malik ................................................. 213  978-1951 
939 ENVIRONMENTAL MANAGEMENT GROUP - 56 

1149 S. Broadway, Suite 600, L.A. 90015 .................................. FAX 213  847-0656 
Group Manager, Dr. Ara J. Kasparian................................................. 213  485-5729 

 Administrative Support, Jacquelyn Salazar......................................... 213  485-5730 
Wastewater & Stormwater Facilities 

 Environmental Supervisor II, Jim Doty ................................................ 213  485-5759 
 Streets, Bridges & Municipal Facilities 
 Environmental Supervisor II, Linda Moore .......................................... 213  485-5751 
491 DESIGN STANDARDS & INVESTIGATION GROUP - 93 

1149 S. Broadway, Suite 735, L.A. 90015 .................................. FAX 213  485-5349 
Group Manager, Jeong Park............................................................... 213  485-5313 

495 GEOTECHNICAL ENGINEERING GROUP - 46 
1149 S Broadway Suite 120, L.A. 90015 .................................... FAX 213  847-0541 
Group Manager, Christopher Johnson................................................ 213  847-0538 
Administrative Support 

 Senior Clerk Typist, Mae Gin .............................................................. 213  847-0469 
 Senior Clerk Typist, Candace Nakasone ............................................ 213  847-0521 

Geotechnical Engineering 
 Geotechnical Engineer II, Theo Seeley............................................... 213  847-0534 

Engineering Geology 
 Engineering Geologist II, Robert Hancock .......................................... 213  847-0526 

HAZMAT Investigations 
 Engineering Geologist II, Michael Mulhern ......................................... 213  847-0525 

Consultant Contracts 
 Sr. Management Analyst..................................................................... 213  847-0536 
515 REAL ESTATE GROUP - 77 

1149 S. Broadway, Suite 610, L.A. 90015 .................................. FAX 213  485-5796 
Group Manager, Frank Viramontes..................................................... 213  485-5447 
Clerical Services 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



 

 
PW - ENGINEERING As of 05/01/2008 PW – ENGINEERING 
DOCUMENT UPDATED BY: LOUISE MCCRORY-BICKHAM                                                       CONTACT NUMBER: (213) 485-5022  

 Senior Clerk Typist .............................................................................  213  485-5788 
 Information .........................................................................................  213  485-3500 

 
Negotiations 

 Chief Real Estate Officer I, Mirna Ang ...............................................  213  485-5782 
 Assistant Group Manager/Appraisals 
 Property Manager III, Uriel Jimenez...................................................  213  485-5787 
 491 STRUCTURAL ENGINEERING DIVISION - 54 

1149 S. Broadway, Suite 740, L.A. 90015 .................................. FAX 213  485-5349 
Division Engineer, Shailesh “Sunny” Patel, S.E.. ...............................  213  485-5445 
Secretary, Rosemary Romero............................................................  213  485-5368 

 Reception ...........................................................................................  213  485-5200 
 Public Counter....................................................................................  213  485-5306 

Assistant Division Engineers 
 Senior Structural Engineer, Farid Baher, S.E.....................................  213  485-5293 
 Senior Structural Engineer, Vacant ....................................................  213  485-5302 

Administrative Support Section 
Management Analyst II, Guendolynia Davis ......................................  213  485-5413 

 Senior Clerk Typist .............................................................................  213  485-5414 
 Bridge Improvement Program 
 Structural Engineer, Shirish V. Mistry. S.E.........................................  213  485-5325 

Constituent Services & Permits Program 
 Structural Engineer, Peter Chiu, S.E..................................................  213  485-5333 

Municipal Facilities Program 
 Structural Engineering Associate III, Massoud Tayyar, P.E...............  213  485-5372 

Program Support 
 Structural Engineer, Vigen Gharibian, S.E. ........................................  213  485-5359 

Street Improvement Program 
 Structural Engineering Associate IV, Tony Lim, P.E. .........................  213  485-5369 

Wastewater Program 
 Interceptors Sewers, Structural Engineering, Edward Arrington, S.E.  213  485-5404 

Local Sewers, Structural Engineer, David Li, S.E. .............................  213  485-5321 
Drafting Support 
Senior Civil Engineering Drafting Tech, Tony Wu ..............................  213  485-5342 

904 SURVEY DIVISION - 63 
201 N. Figueroa St., Suite 1100, L. A. 90012.............................. FAX 213  482-7175 
Chief Surveyor, Tony Pratt .................................................................  213  482-7177 

 Secretary, Guadalupe Mendoza.........................................................  213  482-7101 
 Clerk Typist, Diana Crowder ..............................................................  213  482-7100 
 Management/Clerical Services 
 Management Analyst II, Carlos R. Lopez...........................................  213  482-7190 
 Assistant Division Manager, Ronald Milosevich.................................  213  482-7184 
 Assistant Division Manager, Steve Riley............................................  213  482-7180 

Central Office, James Lantry..............................................................  213  482-7187 
 Track Desk, Theresa Strazzella .........................................................  213  482-7196 
 Monument Inspection, Dan MacNeil ..................................................  213  482-7194 
 Highway Dedications, Tawfik Shawfik................................................  213  482-7193 
 Right-of-Way, Arturo Cordero.............................................................  213  482-7192 

Effluent Monitoring, Leonard Tay .......................................................  213  482-7186 
 CAD/Geodetic/Photogrammetry, Kurt Reimers..................................  213  482-7185 
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District Field Offices 
904 Central - Survey Supervisor Mike Rubner........................................... 213  482-7183  

Central - Survey Supervisor, Eric Gilbertsen ...................................... 213  482-7191 
496 Valley - Survey Supervisor, William Prange........................................ 818  374-4668 
 Valley – Survey Supervisor, Mark Logrbrinck ..................................... 818  374-4668 
499 West Los Angeles, Survey Supervisor, Arthur Kurimoto..................... 310  575-8493 
497 San Pedro, Survey party Chief II, Mark Santistevan........................... 310  732-4661 

 
BOND PROGRAM 

  
295 ANIMAL FACILITIES GROUP - 38 

221 N. Figueroa St, Suite 1640, L.A. 90012...............................FAX 213  580-9997 
Program Manager, Kiran Vohra.........................................................  213  580-3750 
Clerical Support 

 Nancy Giron.......................................................................................  213  580-6859 
 Laura Villanueva................................................................................  213  580-3709 
 Administrative Services 

Maziar Malek .....................................................................................  213  580-6862  
Project Managers 

 Alan Espiritu ......................................................................................  213  580-3702 
Animal Services Department Staff 

 Linda Gordon.....................................................................................  213  580-6864 
 Laura Mojica ......................................................................................  213  580-6869 
503/ FIRE FACILITIES GROUP - 39 
1550 221 N. Figueroa St, Suite 1550, L.A. 90012...............................FAX 213  580-9919 

Program Manager, Allan Kawaguchi .................................................  213  580-9917 
 Secretary, Rosemary Caraveo ..........................................................  213  580 6898 

Senior Management Analyst, Christine Furusawa.............................  213  580-6888 
 Management Analyst II ......................................................................  213  580-9981 
 Sr. System Analyst I, Gladys Nakanishi ............................................  213  580-9821 

Senior Project Managers 
 Reza Shahmirzadi .............................................................................  213  580-6897 
 Samara Ali-Ahmad ............................................................................  213  580-9984 

Project Managers 
 Shashi Bhakta ...................................................................................  213  580-9823 
 Robert Falcon ....................................................................................  213  580-6896 
 Christine Salvaggio............................................................................  213  580-6894 

Assistant Project Managers 
Joyce Mar-Kiyohara...........................................................................  213  482-7432 

 Ethan Wong.......................................................................................  213  580-9980 
250/ Fire Department Staff ...............................................................FAX 213  580-9918 
1550 Assistant Chief Alfred Hernandez......................................................  213  482-7383 
 Chief Joseph Klein.............................................................................  213  580-6873 
 Chief Gary Clark ................................................................................  213  580-6874 
 Management Analyst II, Nancy Kane ................................................  213  580-6872 
503/ Consultant Staff 
1550 Richard Puczkowski, Manager ..........................................................  213  580-6892 
288 LIBRARY FACILITIES GROUP - 70 
 221 N. Figueroa St., Suite 1600, L.A. 90012................................ FAX 213  482-7310 
 Program Manager, Vincent Jones ........................................................ 213  482-7302 
 Clerical Support 
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 Reception.............................................................................................  213  482-7300 
 Senior Clerk Typist, .............................................................................  213  482-7360 
          Administrative Services Document Control 
          Management Analyst I .........................................................................  213  482-7341 
          Project Managers 
 Richard Campbell ................................................................................  213  482-7349 
 Mariam Galang ....................................................................................  213  482-7357 
          Thanh Nguyen......................................................................................  213  482-7354 
501 PROJECT AWARD AND CONTROL DIVISION - 41 
 1149 S. Broadway, Suite 140, L.A. ............................................. FAX 213  847-0703 
 Division Manager, Michael Brown ......................................................  213  847-0546 
 Assistant Division Manager, James P. Zabala ...................................  213  473-0548 
 Assistant Division Manager, Ted Allen...............................................  213  847-0577 
 Secretary, Patricia Duran ...................................................................  213  847-0559 
 Administrative Services 
 Management Analyst II, Laura Silvas.................................................  213  847-0597 
 Senior Clerk Typist, Roxanne Villa.....................................................  213  847-0620 
 Senior Clerk, Roman Barajas.............................................................  213  847-0601 
 Award Construction Contracts 
 Office Engineering Technician III, Antonio Tan..................................  213  847-0618 
 Civil Engineer Associate IV, Akio Takasue ........................................  213  847-0624 
  Bid Proposals 
  Civil Engineer, Ralph Sholvin .............................................................  213  847-0621 
  Civil Engineering Associate III, Henry Yun .........................................  213  847-0636 
  Office Engineering Technician III, Cherry Nicodemus-Navarro ..........  213  847-0638 
  Personal Services Contract, RFP/RFQ 
  Senior Management Analyst I, Anabel Nuno......................................  213  847-0622 
  Management Analyst II, Miu-Ying Tam...............................................  213  847-0604 
  Management Assistant .......................................................................  213  847-0602 
  Personal Services Contract System 
  Civil Engineering Associate IV, Dominic Buenaventura .....................  213  847-0593 
 Civil Engineering Associate II, Roobik Gorjian ...................................  213  847-0603 

501-2 Plan Processing Section, Suite B-30 ....................................... FAX 213  847-0705 
 Supervisor, Johny Sosa .....................................................................  213  847-0673 
 Clerk Typist, Charles Entz..................................................................  213  847-0672 
 Clerk Typist ........................................................................................  213  847-0670 
 Plan Distribution Hotline Recording....................................................  213  473-4155 
 Proposition K, Recreation and Parks 
 Management Analyst II, Armand Pascua ...........................................  213  847-0574 
 Uniform Project Reporting System 
 Geotech Engineer, Robert Gallagher .................................................  213  847-0550 
 Senior Construction Estimator, Ray Jadali.........................................  213  847-0558 
 Utility Coordination 
 Civil Engineer, Rey Sison...................................................................  213  485-0552 
 Civil Engineering Associate II, Robert Mancuso ................................  213  847-0568 
 Civil Engineering Associate II, John Talcott .......................................  213  847-0564 
 Environmental Engineering Associate II, Romy Samonte..................  213  847-0562 
 Civil Engineering Associate II, Feliciano Reyes .................................  213  847-0567 
 Civil Engineering Associate II, Nathan Van........................................  213  847-0543 
295-1 PROPOSITION Q GROUP - 94 

221 N. Figueroa St., Suite 1600, L.A. 90012............................... FAX 213  482-7310 
Program Manager, Vincent Jones......................................................  213  482-7302 
Administrative Services 
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 Senior Management Analyst II, Darryl Kitagawa................................. 213  482-7377 
 Management Analyst II ....................................................................... 213  482-7370 

Nuella Armbruster ............................................................................... 213  482-7330 
Casta Fonseca .................................................................................... 213  482-7350 
Barbara Schrader................................................................................ 213  482-7340 
Clerk Typist ......................................................................................... 213  482-3334 

 Cost Control/Program Analyst, Suran Thrift ........................................ 213  482-7339 
Project Managers II 

 Senior Architect, May Woo.................................................................. 213  482-7342 
 Civil Engineer, Steve Chan ................................................................. 213  482-7365 
 Project Manager I, Nassef Eskander .................................................. 213  482-7362 
  
 Project Managers 
 Charles Ngo ........................................................................................ 213  482-7371 
 Cyril Charles........................................................................................ 213  482-7363 
 Kevin Schrock ..................................................................................... 213  482-7375 
 Karmen (Kam) Yuem .......................................................................... 213  482-7345 
 Construction Managers 
 Sr. Construction Manager, Jackie Vengoechea.................................. 213  482-7343 
 Sergio Vengoechea............................................................................. 213  482-4080 
 Morris Poindexter ................................................................................ 213  482-7346 
 Robert Liner ........................................................................................ 213  482-7351 
 K. Ahmed Hussain .............................................................................. 213  482-7372 

Assistant Project Managers 
 Vic Huynh............................................................................................ 213  482-7374 
 David Kim............................................................................................ 213  482-7344 
 Anita Wu.............................................................................................. 213  482-7361 
 Evdoxia Giovannopoulou .................................................................... 213  482-7338 
 Christopher Dishlip.............................................................................. 213  482-7363 
 Sonia Alvarez ...................................................................................... 213  482-7378 
 Zafarodkht Kassai ............................................................................... 213  482-7353 
 LAPD Staff 
 Reception ............................................................................................ 213  482-7303 
 LAPD Administrative Services 
 Chief Management Analyst, Thom E. Brennan................................... 213  482-7303 
 Management Analyst II, Lloyd Blum.................................................... 213  482-7388 
 Secretary, Eva Chiaravalle.................................................................. 213  482-7390 
 Clerk Typist, Sal Neri .......................................................................... 213  482-7396 
 Patrick McAree (Sgt. II) ....................................................................... 213  482-7387 
 Chris Carson (Police Officer III) .......................................................... 213  482-7392 
 Sharon Harper (Police Officer III)........................................................ 213  482-7394 
 Peter Yan (Police Officer III) ............................................................... 213  482-7395 

Senior Management Analyst II, Glen Cabrera .................................... 213  482-7380 
 Management Analyst II, Juana Riley................................................... 213  482-7391 
 Management Analyst II, Leo Samaniego ............................................ 213  482-7389 
 Management Analyst II, Charles Siegler............................................. 213  482-7393 
 Technical Support, Bill Dolan .............................................................. 213  482-7385 
 LAFD Staff 
 Assistant Chief, Alfredo Hernandez .................................................... 213  482-7383 
 EPD Staff 
 Sr. Management Analyst II, Rob Freeman.......................................... 213  482-7369 
 ITA Staff 
 Senior Communication Engineer, Ken Chan ...................................... 213  482-7381 
 Communications Engr., Gilbert Caseqin ............................................. 213  482-7379 
 Communications Engr., Thinh Dihn .................................................... 213  482-7379 
 Communications Engr. Assoc. III, Hoss Madadi ................................. 213  482-7382 
 Communications Engr. Assoc. III, Carlette Colvin .............................. 213  482-7364 
 Communications Engr. Assoc. II, John Encarnacion .......................... 213  482-7356 
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295-2 POLICE ADMINISTRATION BUILDING - 53 
120 S. San Pedro Street, Suite 600, L.A. 90012......................... FAX 213  473-6248 
Program Manager, Julie Sauter .........................................................  213  473-6293 
Administrative Services 
Clerical ...............................................................................................  213  473-6213 
Senior Management Analyst I, Darryl Kitagawa.................................  213  473-6283 
Management Analyst II.......................................................................  213  473-6212 
Project Managers 
Sr. Project Management, Masoud Sepahi..........................................  213  473-6256 
Construction Manager 
Sr. Construction Manager, Bill Lacher................................................  213  473-6294 
Assistant Project Manager 
Peykan Abbassi..................................................................................  213  473-6214 
LAPD Staff 
Sr. Management Analyst II, Ethelda Zari............................................  213  482-6218 
Management Analyst II, Linda Lopez .................................................  213  473-6219 
Management Analyst II, Leo Samaniego ...........................................  213  473-6215 
LAPD ITD 
Sandy Russell ....................................................................................  213  485-4191 
ITA 
Sr. Communications Engineer, Ken Chan..........................................  213  473-6222 
Communications Engineer, Bhavin Patel ...........................................  213  473-6225 

549-1 RECREATIONAL AND CULTURAL FACILITIES GROUP – 92 
 (AKA Proposition K – LA for Kids Program) 
 200 N. Spring Street, Suite 2305, Floor, L.A. 90012 
 Program Manager, Neil Drucker.......................................................... 213  473-9954 
 Administrative Services ............................................................... FAX 213  473-9938 
 Senior Clerk Typist, Sandra Humphries .............................................  213  473-9719 
 Management Analyst II, Veronica Buenrostro....................................  213  978-0221 
 Management Assistant.......................................................................  213  473-9713 
 Prop K Specified Projects/Proposition 12 
 Project Managers/CE Associates 
 Catalina Santo-Domingo ....................................................................  213  473-5895 
 Gary Lam............................................................................................  213  473-9710 
 Ejike Mbaruguru .................................................................................  213  473-9704 
 Jaime Conteras ..................................................................................  213  473-9712 
 Kolony Ponce .....................................................................................  213  473-9711 
 Marcelo Martinez................................................................................  213  473-9716 
 Megan Aldridge ..................................................................................  213  473-9714 
 Ofelia Rubio........................................................................................  213  473-9790 
 Somsak Poolperm..............................................................................  213  473-9706 
 Susan Avila ........................................................................................  213  473-9715 
 Ray Araujo..........................................................................................  213  473-9717 
 William Tseng.....................................................................................  213  473-9705 
 Sr. Architect, Carmelo Sabatella ........................................................  213  978-7762 
 Harris and Associates Consultants 
 Scheduler, Albert Murillo ....................................................................  213  473-9709 
 Administrative Services, Ann Villena..................................................  213  473-9708 
 Sr. Financial Analyst, Grace Yuvienco ...............................................  213  473-9707 
549-2 Prop K Competitive Grants Programs 
 200 N. Spring Street, 17th Floor, L.A. 90012 
 Administrative Services .............................................................. FAX 213  978-7170 
 Senior Management Analyst II, David Moss ......................................  213  978-7763 
 Senior Management Analyst I, Glen Morimoto...................................  213  978-1568 
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 Senior Clerk Typist, Vera Sigal ........................................................... 213  978-7701 
 Management Analyst II, Edilberto Geli ................................................ 213  978-1899 
 Management Analyst II, Jacob John ................................................... 213  978-7798 
 Management Assistant........................................................................ 213  978-1898 

Management Assistant........................................................................ 213  978-1856 
 Project Manager 
 Fang Chang ........................................................................................ 213  978-1896 
 LAPD Staff 
 Senior Management Analyst II, Marianne Blodgett ............................. 213  482-6215 
 Management Analyst II, Linda Lopez.................................................. 213  473-6219 
 Management Analyst II, Annie Chao................................................... 213  473-6218 
 LAPD ITD 
 Anthony Huynh.................................................................................... 213  473-6254 
 ITA 
 Senior Communications Engineer, Ken Chan..................................... 213  473-6222 
 Communications Engineer, Bhavin Patel............................................ 213  473-6225 
486 SYSTEMS GROUP – 35 
 1149 S. Broadway, Suite 730, L.A. 90015 .................................. FAX 213  485-5192 
 Director of Systems, Robert Gillette.................................................... 213  485-5240 
 Help Desk........................................................................................... 213  485-5183 
 Systems Applications & Remote Site Support 
 Senior Systems Analyst II ................................................................... 213  485-5204 
 Technical Support 
 Senior Systems Analyst I, John Hallstead .......................................... 213  485-5210 
 Administrative Support Team 
 Senior Clerk Typist, Lennie Mumar..................................................... 213  485-5205 
 Systems Application Services 
 Senior Systems Analyst II, Ben Chiu .................................................. 213  485-5229 
 Applications Development Support  

Systems Analyst II, Quyen Nguyen..................................................... 213  485-5219 
Systems Analyst II, Henry Chung ....................................................... 213  485-5175 

 CADD Support 
 Sr. Systems Analyst, Chris Tsangaris................................................. 213  485-5176 
 Systems Communications & Infrastructure 
 Senior Systems Analyst II, William Bright ........................................... 213  485-5196 
 Technical Support 
 Senior Systems Analyst I .................................................................... 213  485-5203 
954 ZOO FACILITIES PROGRAM - 57 

5333 Zoo Drive, L.A., 90027 ....................................................... FAX 323  644-4785 
Program Manager, Rebecca Abano.................................................... 213  644-6096 

 Administrative Support, Shelley Wong................................................ 323  644-4762 
 Lynette Howlett ................................................................................... 323  644-4772 

Rick Itomura ........................................................................................ 323  644-4791 
 Mariam Galang.................................................................................... 323  644-4774 
 Reuben Tolentino................................................................................ 323  644-4765 
 Chris McNary ...................................................................................... 323  644-6043 
  

CONSTITUENT SERVICES & PERMITS PROGRAM 
 
503 CENTRAL DISTRICT OFFICE - 50 

201 N. Figueroa St., 3rd Fl., L.A. 90012 ..................................... FAX 213  482-7007 
District Engineer, Lemuel Paco........................................................... 213  482-7049 
Assistant District Manager, Shahin Behdin ......................................... 213  482-7044 
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 Secretary, May Fong ..........................................................................  213  482-7047 
Administrative Support 
Management Analyst II, Eda Meredith ...............................................  213  482-7057 

 Constituent Services & Permits – Public Counter ........................  213  482-7030 
 Civil Engineer, Wesley Tanijiri, P.E. ...................................................  213  482-7062 
 CE Associate III, Avalyn Kamachi- Lazaro, P.E. ................................  213  482-7061 
 A-Permits/Sewer Permits ...................................................................  213  482-7050 
 Address ..............................................................................................  213  482-7046 
 Highway Dedication............................................................................  213  482-7052 

Revocable Permits .............................................................................  213  482-7055 
CE Associate Iii, Mayra Arellano, P.E. ...............................................  213  485-7067 
Case Management 

 Civil Engineer, Carl Mills, P.E.............................................................  213  482-7068 
 Land Use 
 Civil Engineer, Ramzy Sawaya, P.E., S.E..........................................  213  482-7053 
 CE Associate III, Huey Chu, P.E. .......................................................  213  482-7059 
 Excavation, Lateral Support 
 CE Assoc. III, Ramzy Sawaya, P.E., S.E ...........................................  213  482-7053 
 PWRS Liaison, Mariann Karish ..........................................................  213  482-7065 
 
 Private Development/Plan Check – Public Counter ......................  213  482-7474 

201 N. Figueroa St.7th  Fl., Suite 770, L.A. 90012...................... FAX 213  482-7460 
 Civil Engineer, Gregg Vandergriff, P. E..............................................  213  482-7477 
 CE Associate III, Daniel Sue, P.E. .....................................................  213  482-7485 
 CE Associate III..................................................................................  213  482-7466 

Telecomm and AGF Permits 
CE Associate II, Armenia Aguilar .......................................................  213  482-7471 
Management Analyst II, Jeff LaDou ...................................................  213  482-7467 
Utility Permits 
Sr. Drafting Technician, George Gharibians ......................................  213  482-7470 

 Form 9  
 Sewer Information, George Avanesian ..............................................  213  482-7480 
 Liens Information, Muriel Moss ..........................................................  213  482-7486 
497 HARBOR DISTRICT OFFICE - 86 

638 S. Beacon St., Suite 402, San Pedro, 90731 ....................... FAX 310  732-4670 
District Engineer, Lawrence G. Cuaresma .........................................  310  732-4663 
Assistant District Engineer, Roberto De Leon ....................................  310  732-4667 

 Secretary, Arianne Coleman ..............................................................  310  732-4664 
Public Counter/Information ................................................................  310  732-4677 

......................................................................................... FAX 310  732-4680 
 Private Development, Civil Engr. Assoc III, Grant Su ........................  310  732-4687 

Street Improvement Group, Civil Engr, Assoc. III, Charles Ukwu ......  310  732-4674 
Stormwater CIP Group, Civil Engr. Assoc. III, Carlton M. Jones........  310  732-4690 
Drainage Complaints..........................................................................  310  732-4690 
Wastewater CIP, Civil Engr. Assoc. III, Pablo Vasquez .....................  310  732-4694 
Clerk Typist, Donna Preston ..............................................................  310  732-4692 

 Flood Zone Information ......................................................................  800  974-9794 
 Harbor Survey Group, Party Chief Mark Santistevan.........................  310  732-4661 
901 LAND DEVELOPMENT GROUP - 87 

201 N. Figueroa St., Suite 200, L.A. 90012 (Public Counter)...... FAX 213  580-8983 
Subdivisions/Vacations  ............................................................. FAX 213  580-8884 
Group Manager, Edmond Yew...........................................................  213  977-7095 

 Administrative Support, Management Analyst II ................................  213  977-7096 
Subdivision Engineering, Joe Gnade, Civil Engineer .........................  213  977-8931 
Expedited Planning Applications & Referrals, Valley, Ken Alson.......  213  977-8951 
Expedited Planning Applications & Referrals, Metro, Danny Ho........  213  977-6983 
Tentative Tract Maps, Georgic Avanesian .........................................  213  977-6335 
Tentative Parcel Maps, Ray Saidi ......................................................  213  977-7097 
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 Planning Case Referrals, Quyen Phan ............................................... 213  977-6955 
 Final Subdivision Engineering, Rudy Sino-Cruz ................................. 213  977-7099 
 Subdivision Public Counter ................................................................. 213  977-8945 
 Bond Control, Morris Warner .............................................................. 213  977-8946 

Street & Alley Vacations/Closures................................................... 213  977-6394 
Street Names, Quit Claim & Relinquishment Applications.................. 213  977-8933 

230 MAPPING DIVISION - 80 
201 N. Figueroa St., Suite 1150, L.A. 90012 .............................. FAX 213  482-7110 
Group Manager, James Randall Price. ............................................... 213  482-7120 
GIS Chief, Luis Montemayor ............................................................... 213  482-7137 

 Public Counter..................................................................................... 213  482-7111 
 Clerical Support, Senior Clerk Typist .................................................. 213  482-7133 

Application Development & Stormwater Maintenance 
 GIS Supervisor II, Ricardo Najera....................................................... 213  482-7127 

Landbase Maintenance 
 GIS Supervisor II, Les Fleming ........................................................... 213  482-7171 

Systems Operation & Support, GIS Chief, Luis Montemayor.............. 213  482-7137 
Special Maps, GIS Supervisor II, Gerald Del Rosario......................... 213  482-7140 
Web Applications Development 
GIS Supervisor II, Rudy Preciado ....................................................... 213  482-7125 
Wastewater Maintenance, GIS Supervisor II, Elroy Johnson ............. 213  482-7141 

496 VALLEY DISTRICT OFFICE - 81 
6262 Van Nuys Blvd., Rm 351, Van Nuys, 91401....................... FAX 818  374-4610 
Acting District Engineer, Mati Laan ..................................................... 818  374-4600 

........................................................................................ FAX 818  374-4618 
 Secretary, Randa M. Hanna................................................................ 818  374-4600 
 Administrative Services....................................................................... 818  374-4600 
 Private Development 
 Principal Assistant District Engineer ................................................... 818  374-4600 
 Street/Stormwater, Counter ............................................................. 
 Assistant District Engineer, Michael Patonai....................................... 818  374-4600 
 Public Counter, A-Permit/Sewer Permits 
 Civil Engineer, Bert Moklebust ............................................................ 818  374-5088 
 Information, Driveways........................................................................ 818  374-5090 
 Address, Howard Cooper.................................................................... 818  374-4630 
 U-Permits, Orlando Guinid .................................................................. 818  374-4631 
 Street & Stormwater Design, Civil Engineer, Shaun Yepremian......... 818  374-4635 
 Drainage Complaints/Flood Reports, Cuc Nguyen ............................. 818  374-4643 
 Stormwater Design, CEA III, Nasser Aarabifard ................................. 818  374-4638 
 Public Works Private Development /B-Plan Check/Wastewater 
 B- Permit Processing, Information, Bond Coordinator, Debra Engle .. 818  374-4605 
 Public Works Private Development, Civil Engineer, Ali Nahass ......... 818  374-4626 
 Porter Ranch, C.E. Associate III, Shawn Yavari ................................. 818  374-4627
 Wastewater, Sewer Design, Civil Engineer, Jon Delkhaste................ 818  374-4657 
 Revocable Permits .............................................................................. 818  374-4607 
 Survey Division, Valley Field Office, William Prange ........................ 818  374-4668 
499 WEST LOS ANGELES DISTRICT OFFICE - 85 

1828 Sawtelle Blvd., 3rd Flr, West L.A.  90025........................... FAX 310  575-8631 
........................................................................................ FAX 310  575-8647 

District Engineer Michael Walters ....................................................... 310  575-8381 
Secretary, Juliet Ward......................................................................... 310  575-8640 

 Senior Clerk Typist, Jennifer Orange .................................................. 310  575-8641 
Public Counter/Driveway & Sewer Permits..................................... 310  575-8384 
General Information ............................................................................ 310  575-8384 
Street Sewer & Stormwater Design 

 Civil Engineer, Jim Burman................................................................. 310  575-8367 
Private Development & Plan Check 
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 Civil Engineer, Anthony Munoz ..........................................................  310  575-8530 
B Permit Processing 

 C. E. Assoc. III, Phong Nguyen..........................................................  310  575-8591 
Excavation Permits/Address Issues 

 C.E. Assoc. III, Medhat Iskarous ........................................................  310  575-8388 
Maps & Records 

 Sr. Drafting Technician, Frank Villanueva ..........................................  310  575-8617 
 

BRIDGE, STREET & STORMWATER PROGRAMS 
 
494 1149 S. Broadway, Suite 800, L.A. 90015 .................................. FAX 213  485-4839 

Program Manager, Philip L. Richardson ............................................  213  485-4523 
 Secretary ............................................................................................  213  485-4507 

Administrative Services ......................................................................  213  485-4517 
494     AGREEMENTS AND RELINQUISHMENTS GROUP - 51 

1149 S. Broadway, Suite 800, L.A. 90015 .................................. FAX 213  485-4839 
 Group Manager, Lydia Gonzalez .......................................................  213  485-4494 
495-1 BRIDGE IMPROVEMENT GROUP – 37 
 221 N. Figueroa Street, Suite 330, L.A. 90012 ........................... FAX 213  202-5518 
 Group Manager, John Koo .................................................................  213  202-5591 
 Reception, Senior Clerk Typist, Sharon Nelson .................................  213  202-5576 
 FEMA Hazard Mitigation Program, Hans Heinrich-Josties.................  213  202-5598 
 Grant Administration, Meiling Yang....................................................  213  202-5592 
 Project Managers 
 Wenn Chyn.........................................................................................  213  202-5581 
 Safa Kaddis ........................................................................................  213  202-5570 
 Jing Jaw .............................................................................................  213  202-5588 
 Dung Tran ..........................................................................................  213  202-5572 
 Jim Wu ...............................................................................................  213  202-5595 
494 STORMWATER GROUP – 66 

1149 S. Broadway, Suite 800, L.A. 90015 .................................. FAX 213  485-4839 
 Group Manager, Susan Shu...............................................................  213  485-4493 

Project Manager, Ding Lee.................................................................  213  485-1541 
Pre-Design Engineering & Investigations, Lawrence Hsu..................  213  485-4562 
Design & Construction Management, Cindy Pham ............................  213  485-4578 
Flood Control, Vacant.........................................................................  213  485-4579 
Best Management Practices, Vacant .................................................  213  485-4589 
National Flood Insurance Program, Roderick Tashima......................  213  485-4559 
Advance Planning & Geographic Information System, Phuoc Le ......  213  485-4564 

494 STREET IMPROVEMENT GROUP - 51 
1149 S. Broadway, Suite 800, L.A. 90015 .................................. FAX 213  485-4839 
Group Manager, Steven J. Chen........................................................  213  485-4516

 Project Managers 
Saba Engineer.......................................................................................  213  485-4519 
Ramnik Mungra ................................................................................... 213  485-4526 
Vahik Vartanians ................................................................................  213  485-4652 
CIP Group 1, Jeff Jolley .....................................................................  213  485-4527 
CIP Group 2, Mark Chmielowiec ........................................................  213  485-4518 
Construction Management Group ......................................................  213  485-4496 
Antonio Medina ..................................................................................  213  485-4671 
MTA-Metro Rail ........................................................................... FAX 213  485-4839 
Curtis Tan...........................................................................................  213  485-4505 

 
WASTEWATER PROGRAM 

 
623 ENVIRONMENTAL ENGINEERING DIVISION - 45 

12000 Vista Del Mar, Pregerson Bldg 
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 Suite 200, Playa del Rey, 90293................................................. FAX 310  648-6155 
Division Engineer, Kenneth Redd ....................................................... 310  648-6174 
Administrative/Support Manager, Barbara Frederick .......................... 310  648-6175 

 Secretary, Bobbie Thomas.................................................................. 310  648-6115 
Assistant Division Engineer (Const. Management), Jose Fuentes ..... 310  648-6113 
Assistant Division Engineer (Proj. Management), Mike Sarullo .......... 310  648-6120 
Assistant Division Engineer (Design Mgt.), Edick Ohanian................. 310  648-6201 

 Program Control Engineer, Massoud Chadorchi ................................ 310  648-6114 
PM Team II, Jerry Hernandez ............................................................. 310  648-6200 
PM Team III, Kurt Greeb ..................................................................... 310  648-6207 
PM Team IV, Richard Mayer ............................................................... 310  648-6239 
I/C Engineering Manager, Hormazdiar Behziz.................................... 310  648-6180 
Electrical Engineering, Ben Garbuio ................................................... 310  648-6181 
Process Engineer................................................................................ 310  648-6178 
CM Group I, Naser El Saheb .............................................................. 310  648-6128 
CM Group II, Sean Kenney ................................................................. 310  648-6105 
CM Group III........................................................................................ 310  648-6188 
Estimating Group, Sr. Construction Estimator, Antonio Quiambao..... 310  648-6171 

538 PROPOSITION O PROGRAM – 40 
 1149 S. Broadway, Suite 620, L.A. 90015 ...................................FAX 213  485-4590 
 Program Manager, Kendrick K. Okuda ............................................... 213  485-1481 
 Secretary, Maryanne Yee ................................................................... 213  485-5910 
 Secretary, Elvia Madrid Aragon .......................................................... 213  485-1428 
 Sr. Sanitary Engineer, Alfred Mata...................................................... 213  847-0346 
 Sr. Management Analyst, Monique Parker ......................................... 213  847-0392 
538 WASTEWATER CONVEYANCE CONSTRUCTION DIVISION- 44 

1149 S. Broadway, Suite 630, L.A. 90015 .................................. FAX 213  485-4590 
Division Engineer, Harshad Shah, P.E. .............................................. 213  485-1525 

 Secretary, Maryanne Yee ................................................................... 213  485-5910 
Secretary, Elvia Madrid Aragon .......................................................... 213  485-1428 
Administrative Group 
Management AnalystI, Janice Ly ........................................................ 213  485-1563 
Principal Clerk, Shantell Stutts............................................................ 213  485-1187 
Sr. Clerk Typist, Sylvia Sanchez ......................................................... 213  847-0338 
Sr. Clerk Typist, Hector Chavez.......................................................... 213  847-2033 
Clerk Typist, Cam Lam........................................................................ 213  847-0362 
Construction Management – Group 1 

 Sr. Sanitary Engineer, Patricia Cheng ................................................ 213  485-1481 
  CM – Group 1A, Civil Engineer – Yoon Cho ....................................... 213  485-5857 

CM – Group1 B, Environmental Engineer, Kao Liao........................... 213  485-1081 
 CM – Group 1C, SSRP, Environmental Engineer, Vacant.................. 213  485-5910 
  Construction Management – Group 2 

Sr. Civil Engineer, Rajnikant Patel ...................................................... 213  485-1159 
CM – Group 2D, Environmental Engineer, Catalino Espiritu............... 213  485-5938 
CM – Group 2E, Civil Engineer, Harrison Balaz ................................. 213  485-5925 
CM – Group 2F, Sanitary Engineer, Vacant........................................ 213  485-5910 
Construction Management – Group 3 
Sr. Civil Engineer, Somsak Sasnakul.................................................. 213  485-5914 
CM – Group 3A, Environmental Engineer, Iftekhar Ahmed................. 213  485-5875 
CM – Emergency Sewer Repair Group, Civil Engineer, Jon Haskett.. 213  485-5864 
Estimating Group 1, Sr. Construction Estimator, Fernando Cayton.... 213  485-5920 
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Estimating Group 2, Sr. Construction Estimator, Rufino Fajardo .......  213  485-5831 
   CM – Group 3B, Bldg. Mech. Engr. I, Dave Martin ............................  213  485-5869 
538 WASTEWATER CONVEYANCE ENGINEERING DIVISION - 43 

1149 S. Spring Street, Suite 630, L.A. 90015 ............................. FAX 213  485-1199 
Division Engineer, Wayne Lawson.....................................................  213  485-1448 

 Secretary, Cheryl True .......................................................................  213  485-1167 
Administrative & Clerical Support 

 Group 1, Management Analyst II, Brian Stoker..................................  213  485-1072 
 Group 2, Management Analyst II, Ivan Gerson ..................................  213  485-1169 
 Group 2, Management Analyst II, Aildas Fajardo...............................  213  485-1172 
 Primary Sewer Design and Odor Control Design 
 Senior Civil Engineer, Dan Comorre ..................................................  213  485-1632 
 Design - Group A, Civil Engineer, Carlos Amaya...............................  213  485-1553 
 Design - Group B, Civil Engineer, James Corralejo ...........................  213  485-1643 
 Design – Group C, Sanitary Engineer, Andrias Badalian...................  213  485-1649 
 Odor Control Support, Project Manager, Gus Malkoun......................  213  485-1646 
 CAD Group – Prin. Civil Engr. Drafting Tech, Reginald Cantrell ........  213  485-1367 
 Secondary Sewer Replacement Program Design 
 Design – Group D, Sanitary Engineer ................................................  213  485-1167 
 Design – Group E, Sanitary Engineer, Desmond Lew .......................  213  485-1404 
 Design – Group F, Sanitary Engineer, Richard Pedrozo....................  213  485-1638 
 Grant Admin/Design Services, Civil Engineer ....................................  213  485-1167 
 Sewer Rehab/Planning 
 Senior Environmental Engineer, Keith Hanks ....................................  213  485-1694 
 Design – Group G, Civil Engineer Brad Jenson .................................  213  485-1616 
 Design – Group H, Sanitary Engineer, Sean Zahedi..........................  213  847-0402 
 Planning/Coordination/Special Projects, C.E., Hortensia Alonso.......  213  485-1553 
 UPRS/PCM, Samer Suleiman............................................................  213  847-0323 
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DEPARTMENT OF PUBLIC WORKS 
BUREAU OF SANITATION 

1149 S. Broadway Street, Suite 900, Los Angeles, CA 90015-2213 
FAX:  (213) 485-1163 

Internet:  http://www.lacity.org/SAN/ 
 
Mail 
Stop 
 

REFUSE COLLECTION SERVICES 
INFORMATION ............................................................................. 800  773-2489 

…………………………………………………………………TDD 213  473-4112 
HOUSEHOLD HAZARDOUS WASTE & 
USED MOTOR OIL RECYCLING ................................................. 800  988-6942 

……………………………………………………………………… 213  485-2972 
Sewer and Storm Drain Problems................................................. 3-1-1 
 ................................................................................................. 323  342-6006 
 .........................................................................After 3:30 P.M. 213  485-7575 
 ......................................................................................... TDD 213  276-8862 
Night Emergency (4:00P.M. to 12:30 A.M.)................................... 213  485-5391 

........................................................................................... OR 213  485-7575 
Sewer Service Charge Hotline ...................................................... 800  540-0952 

......................................................................................... TDD 213  847-8622 
Industrial Waste Operations .......................................................... 213  485-5886 

......................................................................................... TDD 213  473-5661 
 RECYCLING INFORMATION 
     AB939/70% Waste Diversion 
     HHW/Used Oil Recycling 
     Organics/Composting............................................................... 213  485-2260 
     Multi Family Bulky Item Pick-up ............................................... 213  485-3108 
General Information....................................................................... 213  485-2240 

......................................................................................... TDD 213  485-2972 
520 EXECUTIVE 

Interim Director, Enrique C. Zaldivar ............................................. 213  485-2210 
Executive Secretary, Corrina Reyna 
Assistant Director II, ...................................................................... 213  485-2210 
Executive Secretary, Cynthia Perez 
Assistant Director I, Varouj Abkian................................................ 213  485-2210 
Executive Secretary, Holly Lawson 
Assistant Director I, Traci J. Minamide ......................................... 213  485-2210 
 ................................................................................................. 310  648-5221 
Executive Secretary, Christina Gomez 
Assistant Director I ........................................................................ 213  485-2210 
Executive Secretary, Lin Thierry 

520 ADMINISTRATION DIVISION 
Division Head ................................................................................ 213  485-2974 
Assistant Division Head.................................................................  
Secretary ......................................................................................   
Administrative Liaison Services/Special Projects ......................... 213  485-2845 
Personal Services Contracts/Special Projects .............................  310  648-5186  
Travel............................................................................................  213  485-2834 
Purchasing....................................................................................  310  648-5370 
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Chief Clerk ....................................................................................  213  485-4226 
Clerical Services, Principal Clerk..................................................  213  485-2832 
Communications Administrator.....................................................  213  485-4223 

………………………………………… ............................... FAX 213  485-2666 
 

Board Reports ..............................................................................  213  485-4232 
Payroll Section..............................................................................  213  485-2220 
Personnel Services.......................................................................  213  485-2230 

  ......................................................................................... FAX 213  485-2973 
581 FINANCIAL MANAGEMENT DIVISION 

1149 S. Broadway Street, Suite 900, Los Angeles, CA  90015-2213 
......................................................................................... FAX 213  485-4269 

Management 
Division Manager..........................................................................  213  485-2374 
Secretary ......................................................................................  213  485-2368 
Sewer Charge Administration 
Public Information.........................................................................  800  540-0952 

................................................................................................  213  473-8413 

.........................................................................................TDD 213  473-5663 
Civil Engineer ...............................................................................  213  485-2422 
Commercial Adjustments/Appeals................................................  213  485-2395 
Residential Adjustments/Appeals .................................................  213  485-2405 
Stormwater Capital Improvement Program  
Senior Sanitary Engineer…………………………………………….. 213  485-2423 
Wastewater Capital Improvement Program  
Senior Sanitary Engineer ……………………………………………. 213  485-2379 
Solids Capital Improvement Program   
Senior Environmental Engineer ........................................................  213  485-2302 
Solids Fiscal Management …………………………………………… 213  485-3058 
Program Review Committee 
Sanitary Engineer ……………………………………………………… 213  485-2384 
Financial Services 
Senior Management Analyst II .....................................................  213  485-2336 
Bureau Budget ………………………………………………………… 213  485-2365 
Cost Analysis ………………………………………………………….. 213  485-2358 
Cost Recovery …………………………………………………………. 213  485-2371 
FEMA............................................................................................  213  485-3123 
Grants...........................................................................................  213  485-2362 
Liability Claims..............................................................................  213  485-2318 
Work Order Administration ...........................................................  213  485-2304 
Agency Contracts  
Civil Engineer …………………………………………………………... 213  485-2328 
 

944 SOLID RESOURCES CITYWIDE RECYCLING DIVISION 
1149 S. Broadway Street, Suite 1000, Los Angeles, CA 90015-2213 
General Information......................................................................  213  485-2260 

......................................................................................... FAX 213  485-3671 
RSM Hotline .................................................................................  800  98-TOXIC 

                                                                                                                  (86942) 
 Multi-Family Recycling Hotline …………………………………………   866  522-5252 

Division Head ...............................................................................  213  485-3905 
Secretary ......................................................................................  213  485-3644 
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Contracts/Finance/Administration 
Senior Management Analyst II ...................................................... 213  485-3693 
Senior Management Analyst I ……………………………………….. 213  485-3697 
Management Analyst II …………………………............................. 213  485-3645 
Principal Clerk …………………….................................................. 213  485-3657 
AB939/Regional Agency/70% Waste Diversion 
Environmental Affairs Officer......................................................... 213  485-3698 
Environmental Supervisor II, CEQA/Legislation…………………... 213  485-3676 
Sr Mgmt Analyst I, RMDZ/Business ………………………………… 213  485-3904 
Sr Mgmt Analyst I,SB332/City Dept Liaison/Multi-Family/LAUSD   213  485-3719 
Special Materials Management/Organics/Strategic Planning 
Senior Sanitary Engineer  ……………………………………………. 213  485-3825 
Sanitary Engineer  ……………………………………………………. 213  485-3791 
Civil Engineer  ………………………………………………………… 213  485-3774 
 

521 SOLID RESOURCES SUPPORT SERVICES DIVISION 
1149 S. Broadway Street, Suite 800, Los Angeles, CA 90015-2213 

......................................................................................... FAX 213  485-2961 
Management 
Manager II ..................................................................................... 213  485-3637 
Secretary ....................................................................................... 213  485-3605 
Manager I ...................................................................................... 213  485-3628 
Program Development/Advanced Technology 
Sanitary Engineer ......................................................................... 213  485-3572 
Operation Analysis 
Sanitary Engineering Associate IV ................................................ 213  485-3569 
Environmental Compliance 
Environmental Supervisor II …………………………………………. 213  485-3522  
Solid Resources Integrated Resource Plan (SWIRP) 
Sanitary Engineer ………………………………………………………. 213  485-3296 
Community Affairs 
Community Affairs Advocate …………………………………………… 213  485-3024 
Administrative Support Services 
Senior Management Analyst ......................................................... 213  485-3224 
Management Analyst II.................................................................. 213  485-3223 
Management Analyst II.................................................................. 213  485-3239 

520-4 Collection Services Request Line.............................................. 800  773-CITY 
                                                                                                                                          (2489) 

......................................................................................... TDD 213  473-5663 
Superintendent .............................................................................. 213  473-4067 
Principal Clerk ............................................................................... 213  473-4061 

525-02 Container Services ...................................................................... 800  773-2489 
11050 Pendleton St., Sun Valley, CA  91352  
Superintendent .............................................................................. 818  752-5752 
Container Replacement Program (CPR).................................... 800  773-2489 
11949 Sherman Road North, No. Hollywood, CA  91605 
Superintendent .............................................................................. 818 982-0302 
SOLID RESOURCES VALLEY COLLECTION DIVISION 
Acting Manager II .......................................................................... 213  485-3076 
Manager I ...................................................................................... 818  752-5702 
                                                ……………………………………….. 213  485-3049 
East Valley ................................................................................... 800  773-2489 
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Headquarters,11050 Pendleton St., Sun Valley, CA  91352 
For Weekend Dead Animal Collection Only (Public Contact).......  311 

 
526 West Valley..................................................................................  800  773-2489 

Headquarters, 8840 Vanalden Avenue, Northridge, CA  91324 
For Weekend Dead Animal Collection Only (Public Contact).......  311 
Administrative Support Services 
Senior Management Analyst ........................................................  213  485-3224 
Management Analyst II .................................................................  213  485-3223 
Management Analyst II .................................................................  213  485-3239 
SOLID RESOURCES SOUTH COLLECTION DIVISION 
Manager II ....................................................................................  213  485-3076 
Manager I .....................................................................................  213  485-3087 

522 South Central District.................................................................  800  773-2489 
Headquarters, 786 South Mission Road, Los Angeles, CA  90023 
For Weekend Dead Animal Collection Only (Public Contact).......  311 

523 North Central District .................................................................  800  773-2489 
Headquarters, 452  San Fernando Road, Los Angeles, CA  90031 
For Weekend Dead Animal Collection Only (Public Contact).......  311 

524 Western District ..........................................................................  800  773-2489 
Headquarters, 2027 Stoner Ave.,  Los Angeles, CA  90025 
For Weekend Dead Animal Collection Only (Public Contact).......  311 

527 Harbor District  ..........................................................................  800  773-2489 
Headquarters, 1400 North Gaffey Street, San Pedro, CA  90731 
For Weekend Dead Animal Collection Only (Public Contact).......  311 
Administrative Support Services 
Senior Management Analyst ........................................................  213  485-3224 
Management Analyst II .................................................................  213  485-3223 
Management Analyst II .................................................................  213  485-3239 

624 SOLID RESOURCES PROCESSING AND 
CONSTRUCTION DIVISION 
1149 S. Broadway Street, Suite 800, Los Angeles, CA 90015-2213 

......................................................................................... FAX 213  485-2958 
Division Manager..........................................................................  213  485-3023 
Secretary ......................................................................................  213  485-3016 
Administration 
Senior Management Analyst I ......................................................  213  485-3014 
Management Analyst....................................................................  213  485-3043 
Management Analyst....................................................................  213  485-3015 
Accounting Clerk .........................................................................  213  485-3042 
Senior Clerk Typist .......................................................................  213  485-3041 
Engineering 
Senior Sanitary Engineer..............................................................  213  485-3002 
Sanitary Engineer .........................................................................  213  485-3062 
Operations 
Manager (Downtown Office).........................................................  213  485-3025 
          (Lopez Canyon Office)...................................................  818  834-5125 

543 Lopez Canyon Landfill 
11950 Lopez Canyon Road, Lake View Terrace, CA  91342 
Superintendent II ..........................................................................  818  834-5128 
Senior Clerk Typist .......................................................................  818  834-5154 
Management Aide ........................................................................  818  834-5126 
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Sanitary Engineer.......................................................................... 818  834-5111 
Clerk Typist ................................................................................... 818  834-5109 
Toyon Canyon Landfill 
5050 Mount Hollywood Drive, Los Angeles, CA  90027................ 213  847-2705 
Griffith Park Composting Facility ................................................... 323  913-4166 
WASTEWATER PROGRAM 

535 HYPERION TREATMENT PLANT 
12000 Vista del Mar, Playa del Rey, CA  90293 ........................... 310  648-5000 
Management 
Plant Manager ............................................................................... 310  648-5221 
Secretary ....................................................................................... 310  648-5267 
Maintenance 
Maintenance Manager III............................................................... 310  648-5433 
Maintenance Manager II................................................................ 310  648-5442 
Clerical Support............................................................................. 310  648-5148 
Operations/Engineering 
Plant Manager III ........................................................................... 310  648-5168 
Shift Superintendent II ................................................................... 310  648-5680 
Shift Superintendent...................................................................... 310  864-9296 
Senior Sanitary Engineering.......................................................... 310  648-5801  
Administration 
Senior Management Analyst II. ..................................................... 310  648-5230 
Discipline/Investigation 
Senior Management Analyst I ....................................................... 310  648-5245 
Budget ........................................................................................... 310  648-5033 
Chief Clerk Clerical Support  ........................................................ 310  648-5334 
Filming........................................................................................... 310  648-5031 
Personnel ...................................................................................... 310  648-5782 
Tours ............................................................................................. 310  648-5363 
Grievance/Workers Comp/Training/Travel/Outreach Program 
Senior Management Analyst I ....................................................... 310  648-5355 
Purchasing Services 
Purchasing Services Manager ...................................................... 310  648-5370 
Purchasing Services-HTP ............................................................. 310  648-5017 
Purchasing Services-Downtown, 1149 S. Broadway, CA 90015 .. 213  485-2696 
BMES Liaison Analysts 
Senior Personnel Analyst I ............................................................ 310  648-5223 

541 LOS ANGELES-GLENDALE WATER RECLAMATION PLANT 
4600 Colorado Boulevard, Los Angeles, CA  90039 
Administration ..................................................................... FAX 213  972-1310 
Sanitation Wastewater Manager II ................................................ 213  972-1321 
Sanitary Engineering Associate III ................................................ 213  972-1305 
Operations Control Room.............................................................. 213  972-1325 
Maintenance......................................................................... FAX 213  972-1330 
Sanitary Wastewater Manager II ................................................... 213  972-1327 
ICSD  ............................................................................................ 213  972-1323 
Laboratory (EMD).......................................................................... 213  972-1307 
Warehouse (GSD)................................................................. FAX 213  972-1350 
Storekeeper................................................................................... 213  972-1349 

488 DONALD C. TILLMAN WATER RECLAMATION PLANT 
6100 Woodley Avenue, Van Nuys, CA  91406 
Administration ..................................................................... FAX 818  756-9169 
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Plant Manager III ..........................................................................  818  778-4121 
Sanitary Engineering  Associate II................................................  818  778-4106 
Management  Analyst II ................................................................  818  778-4107 
Operations (Control Room) ................................................ FAX 818  756-9938 
Operations (Supervisors) ................................................... FAX 818  756-4002 
Operations Control Room.............................................................  818  778-4124 
Shift Superintendent .....................................................................  818  778-4108 
Maintenance .......................................................................... FAX 818  778-4300 
Sanitation Wastewater Manager II ...............................................  818  778-4151 
ICSD .............................................................................................  818  778-4133 
Japanese Garden ................................................................. FAX 818  778-9648 
Landscape Associate IV ...............................................................  818  778-4134 
Laboratory (EMD)................................................................. FAX 818  778-4218 
Senior Chemist .............................................................................  818  778-4202 
Warehouse (GSD) ................................................................ FAX 818  756-9532 
Storekeeper ..................................................................................  818  778-4157 

542 TERMINAL ISLAND TREATMENT PLANT 
445 Ferry Street, San Pedro, CA  90731-7493 ..................... FAX 310  732-4700 
Plant Manager III ..........................................................................  310  732-4705 
Assistant Plant Manager...............................................................  310  732-4706 
Administration 
Management Analyst II .................................................................  310  732-4701 
Operations Control Room.............................................................  310  732-4711 
Engineering ..................................................................................  310  732-4715 
Maintenance .................................................................................  310  732-4746 

536 WASTEWATER COLLECTION SYSTEMS DIVISION 
2714 Media Center, Los Angeles, CA  90065 ....................... FAX 323  342-6013 
Administration 
Division Manager..........................................................................  323  342-6002 
Administrative Services 
Senior Management  Analyst I .....................................................  323  342-6020 
Management Analyst II .................................................................  323  342-6036 
Storekeeper ..................................................................................  213  485-5876 
Clerical Services...........................................................................  323  342-6006 
Information....................................................................................  323  342-6012 
ZONE I 
Wastewater Collection Manager I.................................................   213  485-5891 
ZONE II 
Wastewater Collection Manager I.................................................  818  756-9254 
ZONE III 
Wastewater Collection Manager I.................................................  213  485-5893 

528 South District 
2002 West Slauson Avenue, Los Angeles, CA  90047 
Supervisor ....................................................................................  323  295-1000 

...........................................................................................OR 213  485-9371 
Northern Area 

531 Hollywood District 
6014 Waring Avenue, Los Angeles, CA  90038 ...........................  213  463-4674 
Supervisor ....................................................................................  213  485-4910 
Western Area 

534 West Los Angeles District 
11168 Missouri Avenue, West Los Angeles, CA  90025 
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Supervisor ..................................................................................... 310  478-7253 
........................................................................................... OR 310  575-8491 

ZONE II 
Manager I ...................................................................................... 213  485-5892 
San Fernando Valley Area 

532 Reseda District 
18560 Oxnard Street, Tarzana, CA  91335 
Supervisor ..................................................................................... 818  345-2107 

........................................................................................... OR 818  756-9254 
533 North Hollywood District 

10801 Chandler Blvd., Los Angeles, CA  91601 
Supervisor ..................................................................................... 818  756-9895 

........................................................................................... OR 818  756-9278 
536 North District 

2335 Dorris Place, Los Angeles, CA  90031 
Supervisor ..................................................................................... 213  485-5391 
City-Wide Outfall & Interceptor Maintenance 
Headquarters, 2335 Dorris Place, Los Angeles, CA  90031 
Supervisor ..................................................................................... 213  485-7575 
Night Emergency (4:00 P.M. to 12:30 A.M.).................................. 213  485-7575 

........................................................................................... OR 213  485-5391 
Mechanical Maintenance & Operation 
Headquarters, 2335 Dorris Place, Los Angeles, CA  90031 
Senior Electrical Pumping Plant Operator..................................... 213  485-5879 
Mechanical Repair Supervisor ...................................................... 213  485-5878 
Mechanical Shop........................................................................... 213  485-5883 
Electrician Supervisor.................................................................... 213  485-5877 
Instrumentation Supervisor ........................................................... 213  847-5914 

542 Terminal Island Treatment Plant Maintenance ................. FAX 310  732-4801 
Wastewater Maintenance Manager I............................................. 310  732-4746 

535 ENVIRONMENTAL MONITORING DIVISION 
12000 Vista del Mar, Playa del Rey, CA  90293 ........................... 310  648-5231 

......................................................................................... FAX 310  648-5731 
Management 
Division Manager........................................................................... 310  648-5610 
Secretary ....................................................................................... 310  648-5716 
Legal Reporting/Laboratory Data 
Water Biologist II ........................................................................... 310  648-5727 
Administrative Services 
Senior Management Analyst ......................................................... 310  648-5745 

......................................................................................... FAX 310  648-5828 
Personnel/Payroll 
Senior Clerk Typist ........................................................................ 310  648-5723 
Purchasing 
Management Analyst II.................................................................. 310  648-5720 
Laboratories 

535 Hyperion Treatment Plant Laboratory 
12000 Vista del Mar, Playa del Rey, CA  90293 
Laboratory Manager II (Customer Support-QA/QC)...................... 310  648-5262

 Laboratory Manager I (Conventional Chemistry)........................... 310  648-5293 
Laboratory Manager I (Instrumental Chemistry)............................ 310  648-5830 
Laboratory Manager I (Biology)..................................................... 310  648-5923 
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Laboratory Manager I (Data & Sample Management)..................  310  648-5725 
542 Terminal Island Treatment Plant Laboratory 

445 Ferry Street, San Pedro, CA  90731-7493 
Chemist II .....................................................................................  310  732-4712 

535 HUMAN RESOURCES DEVELOPMENT DIVISION 
12000 Vista del Mar, Playa del Rey, CA  90293 

......................................................................................... FAX 310  648-5930 
Division Manager..........................................................................  310  648-5940 
Sanitary Engineer (Training).........................................................  310  648-5939 
Safety Engineer (Wastewater)......................................................  310  648-5103 
Safety Engineer (Solid Resources) ..............................................  310  648-5402 
Management  Analyst II  (Administration).....................................  310  648-5074 
Sanitary Engineer (Emergency Preparedness) ............................  310  648-5400 
Hazardous Waste .........................................................................  310  648-5138 

911 INDUSTRIAL WASTE MANAGEMENT DIVISION 
2714 Media Center, Los Angeles, CA  90065 
General Information......................................................................  323  342-6200 

......................................................................................... FAX 323  342-6111  
Division Manager..........................................................................  323  342-6114 
Secretary ......................................................................................  323  342-6054 
Administration 
Senior Management Analyst ........................................................  323  342-6049 
Management Analyst....................................................................  323  342-6050 
Senior Clerk Typist .......................................................................  323  342-6052 
Engineering Sections 
Senior Sanitary Engineer..............................................................  323  342-6045 
Senior Sanitary Engineer..............................................................  323  342-6047 
Sanitary Engineer .........................................................................  323  342-6086 
Sanitary Engineer .........................................................................  323  342-6102 
Sanitary Engineer .........................................................................  323  342-6098 
Sanitary Engineer .........................................................................  323  342-6087 
Industrial Waste Operations 
Chief Industrial Waste Inspector I.................................................  323  342-6046 
Significant Industrial User 
Chief Industrial Waste Inspector I.................................................  323  342-6190 
Senior Industrial Waste Inspector.................................................  323  342-6192 
Southern Section 
Chief Industrial Waste Inspector I.................................................  323  342-6044 
Northern Section 
Chief Industrial Waste Inspector I.................................................  323  342-6176 
Sampling and Testing, City-Wide 
Chief Industrial Waste Inspector I.................................................  323  342-6190 
Senior Industrial Waste Inspectors...............................................  323  342-6191 
North District 
Senior Industrial Waste Inspector.................................................  323  342-6168 
Central District 
Industrial Waste Inspector ............................................................  323  342-6167 
Surcharge and Billing 
Industrial Waste Inspector ............................................................  323  342-6077 

529 Northern District 
6354 Woodley Avenue, Van Nuys, CA  91406 
Senior Industrial Waste Inspector.................................................  818  756-9092 
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East Valley District 
Senior Industrial Waste Inspector ................................................. 818  756-9092 
West Valley District 
Senior Industrial Waste Inspector ................................................. 818  756-9092 

528 South District 
2002 West Slauson Avenue, Los Angeles, CA  90047 
Senior Industrial Waste Inspector ................................................. 213  295-0132 

534 West District 
12000 Vista Del Mar, Playa Del Rey, CA  90293 
Senior Industrial Waste Inspector ................................................. 310  648-5134 

547 Harbor District 
638 S. Beacon St., Room 216, San Pedro, CA  90731 
Senior Industrial Waste Inspector ................................................. 310  732-4606 

520 INFORMATION AND CONTROL SYSTEM DIVISION 
1149 S. Broadway Street, Suite 900, Los Angeles, CA 90015-2213 
Division Manager........................................................................... 213  485-2238 
Secretary ....................................................................................... 213  485-2208 
Management Analyst II.................................................................. 213  485-2284 
Operation Support System 
Senior Systems Analyst II (Media Ctr Drive) ................................. 323  342-6281 
Senior Systems Analyst II ............................................................. 213  485-2202 
Senior Systems Analyst II ............................................................. 213  485-2239 
Wastewater Support Systems 
12000 Vista del Mar, Playa del Rey, CA  90293 
VAX System Help Line .................................................................. 310  648-5829 
Senior Systems Analyst II ............................................................. 310  648-5205 
Senior Clerk Typist ........................................................................ 310  648-5615 
Systems/Network Manager 
Systems Programmer.................................................................... 310  648-5225 

544 WASTEWATER ENGINEERING SERVICES DIVISION 
2714 Media Center, Los Angeles, CA  90065 

......................................................................................... FAX 323  342-6210 
Division Manager........................................................................... 323  342-6225 
Secretary ....................................................................................... 323  342-6242 
Administration 
Senior Management Analyst I ....................................................... 323  342-6235 
Technical Services 
Senior Sanitary Engineer .............................................................. 323  342-6256 
Collection System Services 
Senior Sanitary Engineer .............................................................. 323  342-6236 

535 Energy Management/Plant Support Services 
12000 Vista del Mar, Playa del Rey, CA  90293 
Building Mechanical Engineer II .................................................... 310  648-5423 

535-01 REGULATORY AFFAIRS DIVISION 
12000 Vista Del Mar, Playa Del Rey, CA 90293 

......................................................................................... FAX 310  648-5115  
Division Manager........................................................................... 310  648-5423 
Management Analyst   .................................................................. 310  648-5380 
Secretary ....................................................................................... 310  648-5668 
Administration................................................................................ 310  648-5525 
Environmental Specialty Section................................................... 310  648-5421 
Water Quality and Permitting Section ........................................... 310  648-5493 
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1149/756 WATERSHED PROTECTION DIVISION 
1149 S. Broadway Street, Suite 1000, Los Angeles, CA 90015-2213 

......................................................................................... FAX 213  485-3939 
Division Manager..........................................................................  213  485-0587 
Secretary ......................................................................................  213  485-3995 
Administrative Services .............................................................  213  485-3989 
Public Information...........................................................Hot Line 800  974-9794 
Planning & Engineering Section ...................................................  213  485-0586 
Program Compliance Section.......................................................  213  485-0578 
Enforcement Section ....................................................................  323  342-1571 
Public Education Section..............................................................  323  342-1570 
Pollution Assessment Section ......................................................  323  342-1557 
Graphical Support Section............................................................  323  342-1504 
TMDL Implementation ..................................................................  213  485-3951 
TMDL Development …………………………………………………… 213  485-3928 
Prop O   …………………………………………………………………. 213  485-0577 
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DEPARTMENT OF PUBLIC WORKS 
BUREAU OF STREET LIGHTING 

1149 S. Broadway, Executive Offices, 2nd Floor, Los Angeles, CA  90015 
FAX (213) 847-1860 

Internet:  http://www.lacity.org/BSL 
 
Mail 
Stop 
 
545 INFORMATION / SERVICE REQUESTS 

Street Lights Out or Damaged .................................................. 311 
Assessment Project Information.................................................... 213 847-1456 
Request for New Lights or Upgrades ............................................ 213 847-1456 
Tree Trimming around Lights ........................................................ 213 847-1456 
Community Meetings..................................................................... 213 847-1459 
Private Development Requirements and Plan Check ................... 213 847-1549 
Questions about Projects under Construction............................... 213 847-1817 
 
 

545 EXECUTIVE ....................................................................2nd Floor 
Director, Ed Ebrahimian ............................................................. 213 847-2020 

  Executive Administrative Assistant III, Mary Jo McCord ......... 213 847-1482 
Assistant Director, Norma Isahakian............................................. 213 847-2090 

Executive Administrative Assistant II, Teresa Mendez............ 213 847-1483 
Senior Engineering Manager, Michael Cates................................ 213 847-1473 

 Private Development, Inter-Agency Engineering  
Senior Engineering Manager, Kerney Marine ............................... 213 847-1484 

  Capital Projects, Technical Services & Systems Conversion 
 Senior Engineering Manager, Stan Horwitz ………………………... 213 847-1476 
  Assessment Engineering, Community Services 
  Officials & Neighborhood Councils Liaison 

.........................................................................................FAX 213 847-1860 
 
  

545 ADMINISTRATIVE SERVICES DIVISION .....................  2nd Floor 
 Front Desk……….. ........................................................................ 213 847-1300  
 Division Manager, Carleen Marquez............................................ 213 847-1327 

Financial Management, Mark Shin................................................ 213 847-1323  
 Purchasing, Sonia Isip............................................................. 213 847-1318 
 Work Order & Damage Claim Section, Marilyn Navarra ......... 213 847-1328 
 .........................................................................................FAX 213 847-1853 
Personnel Services Section…………………………………………... 213 847-0800 
    Personnel Officer, Megan Hackney......................................... 213 847-1315 
 Hiring/Certs, Silvia Feigin………………………………………… 213 847-0800 

  Facilities Management, Barbara Logsdon............................... 213 847-1325 
Training, Linda Abercrombie ................................................... 213 847-1301 

 Payroll, Angela Collins ............................................................ 213 847-1309 
 CityFone Administrator, Barbara Logsdon……...…………… 213 847-1325 

    Personnel/Payroll ..........................................................FAX 213 847-1855 
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545 ASSESSMENT ENGINEERING DIVISION .....................2nd Floor 
Division Manager, Steven Kehrmeyer .........................................  213 847-1345 
Assessment Billings and Collections.............................................  213 847-1333 
Assessment Rolls, Miriam Wilmarth ..............................................  213 847-1363 
Assessment Projects, Rolando Gacias .........................................  213 847-1338 
Assessment Projects, Win Pham ..................................................  213 847-1348 

......................................................................................... FAX  213 847-1846 
 
 
545 CAPITAL PROJECTS DIVISION .................................      2nd Floor   

Division Manager, Jay Wong........................................................      213 847-1438 
Systems Design Section, Sandy Truong..……………………. .......      213 847-1545 
Tunnels, & Special Projects Section, Chris Enriquez ……............      213 847-1430 
Bridge Improvement Program, Diep Nguyen ………………………  213 847-1441 
Transit and Comm. Lighting Section, Shant Hovasapian..............      213 847-1433 

.........................................................................................    FAX          213 847-1851 
 
 

545            COMMUNITY SERVICES DIVISION ............................    2nd Floor 
Division Manager, James Quigley ...............................................      213 847-1459 
Street Lighting Information, Tom Huss..........................................      213 847-1456 
Neighborhood Councils, Raed Aboul-Hosn...................................      213 847-1451 
Utilitarian Lighting, Harbor & South LA, Fabian Cheng .................      213 847-1455 
Utilitarian Lighting, San Fernando Valley & West LA, Fabian Cheng      213 847-1455

  
 Elected Officials Liaison, James Quigley ......................................      213 847-1459 

............................................................................................ FAX       213 847-1859 
 
 

545 ENGINEERING and TECHNICAL SERVICES DIVISION, 2ND Floor 
 Project Management Section……………………………………….…   213 847-1400 
        Prop 218 Section…………………………………………………….....   213 847-1500 

Division Manager, Orlando E. Nova …………………………………  213 847-1826 
Project Management, Asaad Alnajjar ............................................  213 847-1817 
Equipment Evaluation & Testing, Richard Sarigumba...................  213 847-1831 
Estimating/Bid/Award, Matt Phuong..............................................  213 847-1828 
 Project Management .......................................................... FAX    213 847-1845 

   Prop 218………………………………………………………. .FAX  213 485-1846 
 

 
546 FIELD OPERATIONS DIVISION 

4550 Santa Monica Boulevard, Los Angeles 90029 .......................   323 913-4744 
        ............................................................................................FAX  213 485-7758 
Division Manager, Chris Mosman ................................................  323 913-4742 
Assistant Division Manager, Jeff Zillioto........................................  323 913-4741 
Administrative Office Manager, Virginia Bacierto…………………..  323 913-4740 
Central District Supervisor, Roger Langdale 

Hollywood/Wilshire ..................................................................  323 913-4728 
South District Supervisor, James Masud.......................................   

South Central/San Pedro.........................................................  323 913-4727 
West District Supervisor, Felipe Rodriguez  

WLA/Westchester/Pacific Palisades........................................  323 913-4723 
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Graveyard Supervisor, Richard Johnson ......................................      323 913-4725 
Swing Shift Supervisor, Jose Jaramillo .........................................      323 913-4726 
New Construction Section Supervisor, Palani Segee ...................      323 913-4729 
Warehouse - Sr. Storekeeper I, Anthony Farfan …………………....      323 913-4734 
 ……………………………………………………………………FAX      323 913-4716 
San Fernando Valley Satellite Office................................................ 
North District Supervisor, Elliott Kowitz 
14832 Raymer, Van Nuys, CA. 91405 ..........................................      818 756-8889 

........................................................................................... FAX         818 756-9136 
 
 

545 INFORMATION TECHNOLOGY DIVISION .....................   2nd Floor 
Division Manager, Kurt Sato ........................................................      213 847-1502 
LAN/Infrastructure, Lance Shoho.....................................................      213 847-1503 
GIS/CADD Implementation, Todd Mitchell ...................................      213 847-1497 
Technology Solutions, Patrick Cross ............................................      213 847-1490 
GIS/CADD Unit, Bobby Wong ......................................................      213 847-1498 
Technical Records & Litigation, Dwight Garcia .............................      213 847-1492 

........................................................................................... FAX       213 847-1861 
   
            
545 INTER-AGENCY ENGINEERING DIVISION .....................2nd Floor 

Division Manager, Silva Batikian .................................................      213 847-1524 
MTA Lighting Design, Shakeh Siyahian........................................      213 847-1542 
LADOT Lighting Design Section, Randall Misaka ………………..       213 847-1529 
Drafting Services, David Dumpit ...................................................      213 847-1526 

..........................................................................................  FAX        213 847-1850 
 
 

545 PRIVATE DEV & BOND FINANCED PROGRAMS DIV 1st Floor, Ste. 160 
Division Manager, Lilia Fetalino......................................................      213 847-1549 
Plan Checking, Hank Bao .............................................................        213 847-1547 
Requirements & Pole Relocations, Mary Jane Meer.....................      213 847-1551 
Scan/Print Room ……………………………………………………….      213 847-1561 

.........................................................................................   FAX      213 847-1842 
 
 
545  SYSTEMS CONVERSION DIVISION  ..........................     2nd Floor  
 Division Manager, Hagop Tujian..................................................      213 847-1573 
 Series to Multiple, Vince Nguyen ..................................................      213 847-1816 
 Rehab Projects, Janet Kwan.........................................................      213 847-1579 
 Drafting Services Section, Yekaterina Kreinbring…......................        213 847-1427 
  .........................................................................................   FAX          213 847-1850 
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DEPARTMENT OF PUBLIC WORKS 
BUREAU OF STREET SERVICES 

1149 So. Broadway, Suite 400  Los Angeles, CA  90015 
Internet:  http://www.lacity.org/BOSS/ 

 
Mail 
Stop 
 
550 INFORMATION................................................................................ 800  996-2489 
  ............................................................................................. OR 213  473-8410 
 Service Requests/Complaints (7:00 A.M. - 4:50 P.M.) ............... 800  996-2489 
  ............................................................................................. OR 3-1-1 
 Telephone Device for the Deaf ............................................TDD 213  473-6600 
 Emergency Calls after hours ....................................................... 3-1-1 
 Radio Control................................................................................. 213  485-7100 
 Street Closure & Special Event Section/Banner Permits ........ 213  847-6000 
 Bulk Item Pick-up (Sanitation) ..................................................... 800  773-2489 
550 EXECUTIVE OFFICE ........................................................Suite 400 213  847-3333 
  ............................................................................................FAX 213  847-3300 
 Director, William A. Robertson 
 Executive Admin Asst III, Debra L. DiPrimio 
 Assistant Director, Ron Olive 
 Assistant Director, Nazario Sauceda 
 Sr. Management Analyst I, Dominique Hollier-Shipp 
 
702 Commercial Vehicle Compliance/Equipment Analysis ...................... 818  756-8475 
  ............................................................................................FAX 818  765-6050 
550 Emergency Preparedness.................................................Suite 350 213  847-6027 
  ............................................................................................FAX 213  847-6267 
550 Pavement Management Section........................................Suite 400 213  847-8497 
  ............................................................................................FAX 213  847-2166 
550 Workers Comp & Safety Section ...................................................... 213  847-3348 
  ............................................................................................FAX 213  847-0630 
550 Community Liaison- Event Coordinator............................................ 213  847-3304 
  ............................................................................................FAX 213  473-4150 
550 ADMINISTRATION DIVISION....................................................FAX 213  847-0830 
 Division Chief ................................................................................... 213  847-0804 
 Management Analyst II..................................................................... 213  847-0806 
 Network & Systems Support Section ................................................ 213  847-6025 
 Personnel Section – Main Line......................................................... 213  847-0844 
  ............................................................................................FAX 213  847-0830 
 Records Search Section .................................................................. 213  847-0888 
 Board Report Section....................................................................... 213  473-4105 
 User Support Systems...................................................................... 213  847-0803 
 CityFone Administrator: 
   Maria Benjamins............................................................................... 213  847-2810 
    Jean Low.......................................................................................... 213  485-3427 
550 ENGINEERING DIVISION .................................................Suite400 213  847-0916 
  ............................................................................................FAX 213  847-0975 
 Principal Civil Engineer .................................................................... 213  847-0899 
 Contract Administrator ..................................................................... 213  847-0903 
 Senior Civil Engineer........................................................................ 213  847-0873 
 Civil Engineer, Bikeways Section...................................................... 213  847-0870 
 Civil Engineer, CIP Section............................................................... 213  847-0917 
 Civil Engineer, Streetscape Section ................................................. 213  847-0881 
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 Civil Engineer, Technical Services Section......................................  213  847-0978 
  ............................................................................................FAX 213  847-0900 
 Hazardous Material Coordinator......................................................  213  847-0979 
585 Maintenance, 2222 East 7th Street, Los Angeles  90023 
 Construction & Maintenance Supervisor .........................................  213  485-4963 
550 FINANCIAL MANAGEMENT DIVISION .....................................FAX 213  847-2846 
 Chief Management Analyst..............................................................  213  847-2822 
  ............................................................................................FAX 213  847-2846 
 Budget Section................................................................................  213  847-2815 
 CIP Administration ...........................................................................  213  847-2806 
 Claims Management Section ...........................................................  213  847-2810 
 Fiscal Systems Section....................................................................  213  847-2827 
 Payroll Section ................................................................................  213  847-2843 
  ............................................................................................FAX 213  847-2846 
 Purchasing ......................................................................................  213  847-2860 
  ............................................................................................FAX 213  627-9614 
 Special Funds/Cost Accounting Unit................................................  213  847-2870 
550 LOT CLEANING DIVISION ............................................... Suite 400 213  485-3465 
  ............................................................................................FAX 213  847-2899 
 Superintendent II .............................................................................  213  847-2886 
 Superintendent I, Zone I..................................................................  213  847-2885 
 Superintendent I, Zone II .................................................................  213  847-2881 
 Principal Clerk .................................................................................  213  847-2894 
 Information and Requests for Service .............................................  213  847-2282 
 Weed and Debris Abatement, Zone I 
 4206 South Main Street, Los Angeles  90003 
 Supervisor II ....................................................................................  323  234-4702 
 Harbor Yard, 1400 North Gaffey Street, San Pedro  90731 ..........  310  548-7661 
 Central Yard, 4206 South Main Street, Los Angeles  90003 .........  323  234-4719 
 East Yard, 452 San Fernando Road, Los Angeles  90031 ............  213  485-5697 
 Satellite Yard, 503 San Fernando Road, Los Angeles  90031......  213  485-6620 
 Mission Yard, 1016 N. Mission Road, Los Angeles  90033...........  323  276-3027 
 No. Hollywood Yard 
        10811 Chandler Blvd, No. Hollywood  91601...................................  818  756-8412 
 Weed and Debris Abatement Zone II 
 15145 Oxnard Street, Van Nuys  91411 
 Supervisor II ....................................................................................  818  756-8413 
 San Fernando Yard 
 11370 San Fernando Road, San Fernando  91340........................  818  756-8128 
 Van Nuys Yard, 15145 Oxnard, Van Nuys  91411 .........................  818  756-8413 
  ............................................................................................. OR 818  756-8847 
 Alabama Yard, 7725 Alabama Avenue, Canoga Park  91304........  818  883-9729 
 Northridge Yard, 8820 Vanalden Avenue, Northridge  91324 ......  818  756-8314 
 Thatcher Yard, 311 Thatcher Avenue, Los Angeles  90292 .........  310  575-8320 
550 RESURFACING DIVISION, Suite 400 .......................................FAX 213  847-2953 
 General Superintendent II ...............................................................  213  847-2999 
        Contract Truck Coordinator.............................................................  213  847-2035 
 Program Coordinator: 
 Chief Coordinator............................................................................  213  847-3200 
 Coordinator, Zone I .........................................................................  213  847-3200 
 Coordinator, Zone II.........................................................................  213  847-3200 
 RESURFACING AND RECONSTRUCTION - ZONE I 
 2484 East Olympic Boulevard, Los Angeles  90021........................  213  485-4698 
  ............................................................................................FAX 213  489-7535 
 Superintendent II .............................................................................  213  485-5561 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



PW - STREET SERVICES As of 04/03/2007 PW - STREET SERVICES 
DOCUMENT UPDATED BY:  MARIA BENJAMINS  CONTACT NUMBER:  (213) 473-4456 

 Superintendent I............................................................................... 213  485-5561 
 Asphalt Plant #1, Supervisor............................................................ 213  485-5561 
 Transportation #1 ............................................................................ 213  485-1860 
550 RESURFACING AND RECONSTRUCTION - ZONE II 
 12251 Sherman Way, North Hollywood  91605 ................................ 818  756-8669 
  ............................................................................................FAX 818  982-7254 
 Superintendent II.............................................................................. 818  756-8626 
 Superintendent I............................................................................... 818  756-8626 
 Asphalt Plant #2, Supervisor............................................................ 818  756-8651 
 Transportation #2, Supervisor. ........................................................ 818  756-8481 
 12225 Sherman Way, North Hollywood  91605 ................................ 818  756-8640 
  ............................................................................................FAX 818  756-8650 
550 SPECIAL PROJECTS DIVISION, Suite 400 ..............................FAX 213  847-2994 
 General Superintendent II ................................................................ 213  847-2992 
 Information ....................................................................................... 213  847-2966 
 Zone I Operations ......................................................................... 213  847-2966 
 Structural Bridge Crew 
 2474 East Olympic Blvd., Los Angeles  90006 
 Supervisor........................................................................................ 213  485-5563 
 Zone II Operations ........................................................................ 818  623-4169 
 Structural Bridge Crew 
 10210 Etiwanda Avenue, Northridge  91330 
 Supervisor........................................................................................ 818  758-8810 
550 STREET MAINTENANCE DIVISION, Suite 400.........................FAX 213  847-3028 
 General Superintendent II ................................................................ 213  847-2999 
 Secretary. ........................................................................................ 213  847-2999 
 Management Analyst II ..................................................................... 213  847-3025 
 Cleaning Coordinator....................................................................... 213  847-3026   
 Senior Clerk Typist........................................................................... 213  847-2999 
 AREA MAINTENANCE - ZONE I 
 BAY HARBOR MAINTENANCE AREA 
 7166 W. Manchester Avenue, Room 3, Los Angeles  90045 ....FAX 310  216-1142 
 Superintendent II.............................................................................. 310  348-1780 
 Superintendent I............................................................................... 310  348-1778 
  ............................................................................................. OR 310  665-0396 
 Harbor Yard, 1400 North Gaffey Street, San Pedro  90731 
 Supervisor........................................................................................ 310  548-7661 
  ............................................................................................. OR 310  548-7662 
 South Yard, 8602 Denver Avenue, Los Angeles  90037 
 Supervisor ....................................................................................... 323  758-3247 
  ............................................................................................. OR 323  753-7319 
 Southeast Yard, 4206 South Main Street, Los Angeles  90003 
 Supervisor........................................................................................ 213  234-6426 
  ............................................................................................. OR 213  485-3717 
  ............................................................................................. OR 213  847-1067 
 Southwest Yard, 5860 Main Street, Los Angeles  90047 
 Supervisor........................................................................................ 213  485-3702 
  ............................................................................................. OR 213  485-3703 
  ............................................................................................. OR 213  485-3704 
 Westchester Yard, 5323 West 111th Street, Los Angeles  90045 
 Supervisor........................................................................................ 213  485-1791 
  ............................................................................................. OR 213  847-1065 
  ............................................................................................. OR 213  847-1066 
 Venice Yard, 2000 Abbott Kinney Boulevard, Venice  90018 
 Supervisor........................................................................................ 310  821-1587 
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  ............................................................................................. OR 310  575-8830 
  ............................................................................................. OR 310  575-8831 
 Area Emergency Service (Sat., Sun., & Holidays: 
  24 hr. Service: Weekdays - 3:30 P.M. to 7:00 A.M.) 
 District 111 & 112, 2000 Abbott Kinney Boulevard, Venice  90018 
 Supervisor.......................................................................................  213  485-1791 
  ..................................................................................................  213  847-1065 
  ............................................................................................. OR 213  847-1066 
550 NORTH CENTRAL MAINTENANCE AREA 
 2035 Colorado Boulevard 2nd Floor, Los Angeles  90041 .........FAX 323  257-9603 
 Superintendent II .............................................................................  323  341-5045 
 Superintendent I..............................................................................  323  341-5045 
  ............................................................................................. OR 323  276-3011 
 Central Yard, 1274 West 2nd Street, Los Angeles  90026 
 Supervisor.......................................................................................  213  485-5679 
  ............................................................................................. OR 213  250-9017 
 East Yard, 452 San Fernando Road, Los Angeles  90031 
 Supervisor.......................................................................................  213  485-2254 
  ............................................................................................. OR 213  485-5667 
 Eagle Rock Yard, 2231 Fair Park Avenue, Los Angeles  90041 
 Supervisor.......................................................................................  323  255-1463 
  ............................................................................................. OR 213  485-7539 
 Silverlake Yard, 2231 Fair Park Avenue, Los Angeles  90041 .....   213  255-1463 
 Supervisor.......................................................................................  213  485-7539 
 Hollywood Yard, 6640 Romaine Street, Los Angeles  90038 
 Supervisor.......................................................................................  213  485-4501 
  ............................................................................................. OR 213  485-7155 
 Area Emergency Service (Sat., Sun., & Holidays: 
  24 hr. Service: weekdays - 3:30 P.M. to 7:00 A.M.) 
 Wilshire Yard 1274 South Cochran Avenue, Los Angeles  90039 
 Supervisor.......................................................................................  213  485-3481 
  ............................................................................................. OR 213  485-3485 
 East 6th Street Yard, 1451 E. 6th Street, Los Angeles  90021 
 Supervisor.......................................................................................  213  485-1833 
 Supervisor.......................................................................................  213  485-5650 
  ............................................................................................. OR 213  625-2877 
550 EAST VALLEY/MOUNTAIN AREA 
 Braude Office Bldg., 6262 Van Nuys Blvd., Van Nuys  91401 ...FAX 818  374-6866 
 Superintendent II .............................................................................  818  374-6848 
 Superintendent I..............................................................................  818  374-6848 
 Bel Air Yard, 11165 Missouri Avenue, West Los Angeles  90025 
 Supervisor.......................................................................................  310  575-8478 
 Studio City Yard, 10811 Chandler Blvd., North Hollywood  91601 
 Supervisor.......................................................................................  818  756-8846 
  
 North Hollywood Yard, 
 10811 Chandler Blvd., North Hollywood  91601 
 Supervisor.......................................................................................  818  756-8807 
 Sunland Yard, 19401 Wentworth Street, Sunland  91040 
 Supervisor.......................................................................................  818  756-9612 
 San Fernando Yard, 19401 Wentworth Street, Sunland  91040 
 Supervisor.......................................................................................  818  756-8811 
 Van Nuys Yard, 15145 Oxnard Street, Van Nuys  91411 
 Supervisor.......................................................................................  818  756-8812 
 Area Emergency Services (Sat., Sun., & Holidays: 
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  24 hr. Service: Weekdays - 3:30 P.M. to 7:00 A.M.) 
 Day Cleaning 
 District 214, 11165 Missouri Avenue, West Los Angeles  90025 
 Supervisor........................................................................................ 310  575-8478 
 District 216, 217, 218 & 220 
 10811 Chandler Boulevard, North Hollywood  91601 
 Supervisor ....................................................................................... 818  756-8807 
 District 219, 19401 Wentworth Street, Sunland  90140 
 Supervisor........................................................................................ 818  756-9612 
552 WEST VALLEY/MOUNTAIN MAINTENANCE AREA 
 19040 Vanowen Street, Reseda  91335 ...................................FAX 818  343-0171 
 Superintendents II & I....................................................................... 818  881-4124 
  ............................................................................................. OR 818  756-8845 
 Palisades Yard 
 1479 Stoner Avenue, West Los Angeles  90025 
 Supervisor........................................................................................ 310  575-8479 
  ............................................................................................. OR 310  575-8495 
 Woodland Hills Yard, 6015 Baird Avenue, Tarzana  91356 
 Supervisor........................................................................................ 818  342-3174 
  ............................................................................................. OR 818  756-8809 
 Granada Hills Yard, 10210 Eitiwanda Avenue, Northridge  91324 
 Supervisor........................................................................................ 818  368-5885 
  ............................................................................................. OR 818  756-8449 
 Canoga Park Yard, 7453 Canoga Avenue, Canoga Park  91303 
 Supervisor ....................................................................................... 818  348-6561 
  ............................................................................................. OR 818  756-8728 
 Reseda Yard, 6015 Baird Avenue, Tarzana  91356 
 Supervisor........................................................................................ 818  342-3173 
  ............................................................................................. OR 818  756-8809 
 Area Emergency Services (Sat., Sun., & Holidays: 
  24 Hr. Service: Weekdays - 3:30 P.M. to 7:00 A.M.) 
 Day Cleaning 
 District 213, 1479 Stoner Avenue, West Los Angeles  90025 
 Supervisor........................................................................................ 310  575-8495 
  ............................................................................................. OR 310  575-8479 
 District 215, 221, and 232, 6015 Baird Avenue, Tarzana  91356 
 Supervisor........................................................................................ 818  342-3174 
  ............................................................................................. OR 818  756-8844 
 District  222, 223, 224, 
 8820 Vanalden Avenue, Northridge  91324 ..................................... 818  756-8314 
 Supervisor........................................................................................ 818  886-5801 
 
550 Urban Forestry Division ............................................. ..Suite 400 
 Administration .................................................................................. 213  847-3077 
  ............................................................................................FAX 213  847-3033 
 Chief Forester.................................................................................. 213  847-3077 
 Assistant Chief Forester .................................................................. 213  847-3077 
 Management Analyst II ..................................................................... 213  847-3077 
 Claims, Tree Surgeon Supervisor II.................................................. 213  847-3077  
 Principal Clerk.................................................................................. 213  485-5675 
 Tracts & Parcel Maps Information .................................................... 213  847-3088 
550 BARY/HARBOR AREA 
 Superintendent ............................................................................. 213  847-3077 
 Southwest Yard, 5860 S. Wilton Place, Los Angeles  90016 
 Tree Surgeon Supervisor II .............................................................. 323  291-1913 
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 NORTH AREA, 452 San Fernando Road, Los Angeles  90031 
 Superintendent ...............................................................................  213  847-3077 
 Tree Surgeon Supervisor Il .............................................................  213  485-5629 
 BAY AREA, 5323 West 111th Street, Los Angeles  90045 
 Tree Surgeon Supervisor II .............................................................  213  776-4140 
 MOUNTAIN AREA, 
 1479 Stoner Avenue, West Los Angeles 90025 
 Tree Surgeon Supervisor II ............................................................  310  575-8438 
  ............................................................................................. OR 310  575-8437 
 EAST VALLEY AREA 
 Superintendent ...............................................................................  213  847-3077 
 10811 Chandler Boulevard, North Hollywood  91601 
 Tree Surgeon Supervisor II .............................................................  818  769-0264 
  ............................................................................................. OR 818  756-8755 
 WEST VALLLEY AREA 
 Superintendent ...............................................................................  213  847-3077  
 8820 Vanalden Avenue, Northridge  91324 
 Tree Surgeon Supervisor II .............................................................  818  756-8316 
  ............................................................................................. OR 818  993-8838 
 Alabama Yard, 7725 Alabama Avenue, Canoga Park....................  818   347-1336 
 LANDSCAPE MAINTENANCE CITYWIDE 
 Cahuenga Pass Yard 
 2770 Cahuenga Blvd. West, Hollywood  90068 
 Senior Park Maintenance Supervisor ..............................................  213  847-3077 
 Park Maintenance Supervisor, Citywide ..........................................  323  851-0305 
  ............................................................................................. OR 323  851-2435 
 CITYWIDE SUPPORT SERVICES 
 503 North San Fernando Road, Los Angeles  90031 
 Tree Surgeon Supervisor II .............................................................  213  485-6619 
 Alternative Sentence Program Coordinator.....................................  213  485-6619 
 
550 STREET SERVICES INVESTIGATION & ENFORCEMENT DIVISION  Suite 350 
 Administration..................................................................................  213  847-6000 
  FAX ...........................................................................................  213  847-6267 
 Chief Street Services Investigator II.................................................  213  847-6000 
 Chief Street Services Investigator I, Zone I (Citywide) ....................  213  847-6000 
 Chief Street Services Investigator I, Zone II (Citywide) ....................  213  847-6000 
 Management Analyst II ....................................................................  213  847-6000 
 
550 ZONE I – Chief Street Services Investigator I 
 BAY HARBOR AREA 
 Senior Street Services Investigator II...............................................  323  789-1438 
 District 101 - HARBOR Inspection Office.......................................  310  233-7224 
 District 102- SOUTH Inspection Office 
 8602 Denver Avenue, Los Angeles  90044 
 Street Services Investigator.............................................................  213  847-6000 
 District 103 - SOUTHEAST Inspection Office 
 4206 Main Street, Los Angeles  90003 
 Senior Street Services Investigator .................................................  213  485-1756 
 District 110 - SOUTHWEST Inspection Office 
 5860 South Wilton Place, Los Angeles  90047 
 Street Services Investigator.............................................................  213  485-1699 
 District 111 - WESTCHESTER Inspection Office 
 5323 West 111th Street, Los Angeles  90045 
 Street Services Investigator.............................................................  213  485-1791 
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 District 112 - VENICE Inspection Office 
 2000 Washington Boulevard, Venice  90018 
 Street Services Investigator ............................................................. 310  840-2103 
 NORTH CENTRAL AREA 
 Senior Street Services Investigator .................................................. 213  847-6049 
 District 104 - Inspection Office - Central 
 452 San Fernando Road, Los Angeles  90031 
 Street Services Investigator ............................................................. 213  847-6075 
 District 105 - EAST Inspection Office 
 452 San Fernando Road., Los Angeles  90031 
 Street Services Investigator ............................................................. 213  485-7949 
 District 106 - EAGLE ROCK Inspection Office 
 2231 Fair Oak Avenue, Los Angeles  90041 
 Street Services Investigator ............................................................. 213  485-7949 
 District 107 - SILVERLAKE Inspection Office 
 2231 Fair Oak Avenue, Los Angeles  90041 
 Street Use Inspector......................................................................... 213  485-5854 
 District 108 - HOLLYWOOD Inspection Office 
 6640 Romaine Street, Los Angeles  90038 
 Street Use Inspector......................................................................... 213  847-6226 
 District 109 - WILSHIRE Inspection Office 
 1274 South Cochran Avenue, Los Angeles  90019 
 Street Use Inspector Services Investigator....................................... 213  847-6078 
 EAST VALLLEY 
 Senior Street Services Investigator .................................................. 818  374-6861 
 District 214 - BEL AIR Inspection Office 
 11165 Missouri Avenue, Los Angeles  90025 
 Street Services Investigator ............................................................. 818  575-8490 
 District 216 - STUDIO CITY Inspection Office 
 6262 Van Nuys Blvd., Van Nuys, CA  91401 
 Street Services Investigator ............................................................. 818  374-6862 
 District 217 - NORTH HOLLYWOOD Inspection Office 
 10811 Chandler Boulevard, North Hollywood  91601 
 Street Services Investigator ............................................................. 818  575-8490 
 District 218 - SUNLAND Inspection Office 
 19401 Wentworth Street, Sunland  91040 
 Street Services Investigator ............................................................. 818  353-3382 
 District 219 - SAN FERNANDO Inspection Office 
 19401 Wentworth Street, Sunland  91040 
 Street Services Investigator ............................................................. 818  353-3382 
 District 220 - VAN NUYS Inspection Office 
 6262 Van Nuys Blvd., Van Nuys  91401 
 Street Use Inspector Services Investigator....................................... 818  374-6863 
550 WEST VALLEY 
 Senior Street Services Investigator .................................................. 818  756-8460 
 District 213 - PALISADES Inspection Office 
 1479 Stoner Avenue, West Los Angeles  90024 
 Street Services Investigator ............................................................. 310  575-8479 
 District 215 – WOODLAND HILLS Inspection Office 
 6015 Baird Avenue, Reseda  91335 
 Street Services Investigator ............................................................. 818  756-9894 
 District 221 - RESEDA Inspection Office 
 6015 Baird Avenue, Reseda  91335 
 Street Services Investigator ............................................................. 213  847-6000 
 District 222 - GRANDA HILLS Inspection Office 
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 10210 Etiwanda Avenue, Northridge  91325 
 Street  Services Investigator............................................................  818  756-8451 
 District 223 - NORTHRIDGE Inspection Office 
 8820 Vanalden Avenue, Northridge  91324 
 Street Services Investigator.............................................................  818  756-7557 
 District 224 - CANOGA PARK Inspection Office 
 7453 Canoga Avenue, Canoga Park  91303 
 Street Services Investigator.............................................................  818  756-9892 
550 ZONE II – Chief Street Services Investigator I 
 TCTMC/Banner Permits/Coordinated Street Furniture Program 
 Senior Street Services Investigator .................................................  213  847-6212 
 Banners 
 1149 So. Broadway, Ste 350, Los Angeles, 90015 
 Senior Street Services Investigator .................................................  213  847-6212 
 Coordinated Street Furniture Program – EAGLE ROCK 
 Street Services Investigator.............................................................  213  485-7949 
 Coordinated Street Furniture Program – SOUTHWEST ...........   
 Street Services Investigator.............................................................  213  485-1699 
 CIVIL LITIGATION 
 Senior Street Services Investigator III..............................................  310  410-0721 
 Wilshire Inspection Area 
 1274 South Cochran Ave., Los Angeles, CA  90019 
 Street Services Investigator.............................................................  323  934-1363 
 Eagle Rock Inspection Area 
 2231 Fair Oak Avenue., Los Angeles, CA 90041 
 Street Services Investigator.............................................................  213  485-7949 
 Bel Air Inspection Area 
 11165 Missouri Ave., Los Angeles, CA 90025 
 Street Services Investigator.............................................................  310  575-8490 
 Wilshire Inspection Area 
 1149 South Broadway, Ste 350, Los Angeles, CA 90015 
 Street Services Investigator.............................................................  213  847-2512 
 Newsrack 
 Senior Street Services Investigator II...............................................  213  847-6217 
 Street Services Investigator.............................................................  213  847-6092 
 Street Services Investigator.............................................................  213  847-6210 

STREET CLOSURE & SPECIAL EVENT SECTION/NIGHT MOVES  
AND OVERLOADS 
Senior Street Services Investigator II...............................................  213  847-6089 
Mid PM (2 – 10pm) 
Street Services Investigator.............................................................  213  847-6096 
Nights 
Street Services Investigator.............................................................  213  847-6053 
Street Services Investigator.............................................................  213  847-6066 
Street Closures/Special Events 
Street Services Investigator.............................................................  213  847-6029 
Illegal Signs Removal Program 
Senior Street Services Investigator II...............................................  213  847-6233 
Street Services Investigator.............................................................  213  847-6081 
Street Services Investigator.............................................................  213  847-6050 
Street Services Investigator.............................................................  213  847-6239 

550 Special Investigations Unit 
 Senior Street Services Investigator II...............................................  213  847-6095 
 Eagle Rock Inspection Area 
 2231 Fair Oak Ave., Los Angeles,CA 90041 
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 Street Services Investigator ............................................................. 213  485-7949 
 Homeless Encampments 
 1149 South Broadway, Ste 350., Los Angeles, CA  90015 
 Street Services Investigator ............................................................. 213  847-6087 
 Administrative Services Section 
 Management Analyst II ..................................................................... 213  847-6206 
 Principal Clerk.................................................................................. 213  847-6077 
 
 Information (English or Spanish) ...................................................... 213  847-6000 
 Request for Service ......................................................................... 213  473-8410 
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LOS ANGELES  
QUALITY AND PRODUCTIVITY COMMISSION 

200 N. Main St., City Hall East, Room 1200, Los Angeles, CA  90012-4190 
FAX:  (213) 978-7612 

E-Mail:  qpc.cao@lacity.org 
Internet:  http://www.lacity.org/QUALITY/ 

 
Mail 
Stop 
 
139 COMMISSIONERS .......................................................................... 213  978-7646 
                                                                                                                                 213  978-7676        
  

President  
Loren J. Kosmont 
 

Vice Presidents 
 Martin M. Cooper 
      Paul J. Vizcaino 

 
Members 
      Jack Baylis 

Julie Butcher 
Howard L. Ekerling 
Carolyn Flowers 
Kimberly Freeman 
Ann T. Jackson 
Jovita Jenkins-Bnafa 
Alicia Loncar  
Gerard McCallum II   
Michael Sirota 
Lee Turner 
 

ADMINISTRATION 
Maria G. Ramos, Management Assistant ........................................ 213  978-7646 
    e-mail:  maria.ramos@lacity.org 
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DEPARTMENT OF RECREATION AND PARKS 
1200 W. 7th St., Los Angeles, CA  90017 

Internet:  http://www.lacity.org/RAP/ 
 
Mail 
Stop 
 

General Information for City of Los Angeles Parks ................. 888  LA-PARKS 
Facility locations, Calendar of events:  www.laparks.org . OR 888  527-2757 

 RANGERS/COMMUNICATIONS/EMERGENCY MGMT 24 HRS  323  913-7390 
 
625-15 BOARD OF RECREATION AND PARK COMMISSIONERS 

Members: 
Barry A. Sanders, President 
Luis A. Sánchez, Vice President 
Maria A. Casillas 
Candy Spelling 
Johnathan Williams 
 Commission Executive Assistant II, Mary Alvarez......7th Floor 213  928-9040 
 ........................................................................................ FAX 213  928-9048 
 Commission Information Line.................................................. 213  928-9041 
 

625-13 EXECUTIVE OFFICE..................................... 7th Floor, Suite 748 
 General Manager, Jon Kirk Mukri ................................................ 213  928-9033 

Executive Administrative Assistant III, Sonia Robinson .......... 213  928-9033 
........................................................................................ FAX 213  928-9031 

 Executive Officer, Regina Adams ............................................... 213  928-9033 
Executive Administrative Assistant II, Julie Escudero ............. 213  928-9033 

 ........................................................................................ FAX 213  928-9031 
Assistant General Manager Operations West,  
Kevin Regan.................................................................................. 213  928-9033 

Executive Administrative Assistant, Susan Arii ....................... 213  928-9033 
........................................................................................ FAX 213  928-9166 

Assistant General Manager Operations East,  
Vicki Israel ..................................................................................... 213  928-9033 
 Executive Administrative Assistant, Maria Kay........................ 213  928-9033 
 ........................................................................................ FAX 213  928-9166 

 
682 PLANNING AND DEVELOPMENT DIVISION.................7th Floor 213  928-9191 

Civil Engineer, Mike Shull.............................................................. 213  928-9195 
Secretary ................................................................................. 213  928-9191 
........................................................................................ FAX 213  928-9180 

 Administration...................................................................  Vacant 
 Contract Administrator................................................................... 213  928-9046 

Advanced Planning ........................................................... Vacant 
City Planner................................................................................... 213  928-9196 
Architectural and Design ................................................... Vacant 
Environmental Analysis, Environmental Supervisor...................... 213  928-9130 
 ........................................................................................ FAX 213  928-9077 

 Real Estate & Land Management, Director................................... 213  928-9108 
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625-24 GRANTS ADMINISTRATION DIVISION ....................... 7th Floor  
 Chief Management Analyst, Susan Huntley .................................  213  928-9153 
  Secretary ................................................................................  213  928-9149 
 Senior Management Analyst II, Isophine Atkinson .......................  213  928-9160 
 
625-24 HUMAN RESOURCES DIVISION................................... 3rd Floor 213  928-9222 

Personnel Director III, Harold T. Fujita .........................................  213  928-9220 
Secretary ................................................................................  213  928-9236 
......................................................................................... FAX 213  928-9210 

 Liaison Analysts: 
 Sr. Personnel Analyst II ..........................................................  213  928-9241 
 Sr. Personnel Analyst, Valley Region.....................................  213  928-9227 
 Sr. Personnel Analyst, West Region ......................................  213  928-9224 
 Sr. Personnel Analyst, Admin & Golf ......................................  213  928-9235 
 Sr. Personnel Analyst, Pacific Region ....................................  213  928-9202 
Certification...................................................................................  213  928-9237 
Certification...................................................................................  213  928-9243 
Work Comp...................................................................................  213  928-9245 
Equal Employee Opportunities .....................................................  213  928-9241 
Personnel Analyst II, Metro, EPICC, CLASS................................  213  928-9230 
Personnel Records Supervisor, Position Control .........................  213  928-9248 
Personnel Records Supervisor, Records & Certification ..............  213  928-9231 
Safety Engineer ............................................................................  213  928-9228 

 Workplace Violence Prevention Coordinator................................   213  928-9224 
 
625-21 PUBLIC RELATIONS DIVISION..................................... 7th Floor 213  928-9200 

......................................................................................... FAX 213  928-9288 
Public Information Director I, Jane Kolb .......................................  213  928-9294 

Secretary ................................................................................  213  928-9292 
  Public Relations Assistant, Clerk Typist .................................  213  928-9295 
 Clerk Typist...................................................................................  213  928-9299 
 Management Analyst II.................................................................  213  928-9297 
 Photographer................................................................................  213  928-9293 
 Public Relations Specialist ...........................................................  213  928-9296 
 Public Relations Assistant ............................................................  213  928-9291 
 Public Relations Assistant ............................................................  213  928-9295 
 Public Information.........................................................................  213  928-9200 
 Volunteer Coordinator ..................................................................  213  928-9290 
 Volunteer Assistant.......................................................................  213  928-9298 
 
625-5 FINANCE AND ADMINISTRATION DIVISION ............... 7th Floor 213  928-9300 

Chief Financial Officer, Faith Mok ................................................  213  928-9300 
 Secretary ................................................................................  213  928-9306  

 Accounting 
 Departmental Chief Accountant III, Rose Reyes ..........................  213  928-9350 
 Appropriations and Accounts Payable Section 
625-7 Principal Accountant.....................................................................  213  928-9301 
625-6  Appropriations, Sr. Accountant...............................................  213  928-9304 
625-7  Accounts Payable, Sr. Accountant .........................................  213  928-9302 
  Accounts Payable, Accounting Clerk......................................  213  928-9305 
625-18 Auditing.........................................................................................  213  928-9344 
  Sr. Auditor...............................................................................  213  928-9343 
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  Auditor – Concessions ............................................................ 213  928-9346 
  Auditor ..................................................................................... 213  928-9349 
  ........................................................................................ FAX 213  928-9066 
  Cost Accounting ............................................................................ 213  928-9322 
625-26  Sr. Accountant......................................................................... 213  928-9323 
  ........................................................................................ FAX 213  928-9066 
625-8  Revenue Accounting ............................................................... 213  928-9388 
  Revenue Accounting, Sr. Accountant ..................................... 213  928-9383 
  Revenue Accounting, Accountant ........................................... 213  928-9384 
  Revenue Accounting, Cashier................................................. 213  928-9393 
  ........................................................................................ FAX 213  928-9066 
625-2 Payroll and Timekeeping............................................................... 213  928-9277 
  Payroll Supervisor ................................................................... 213  928-9250 
  Timekeeping Supervisor.......................................................... 213  928-9261 
  ........................................................................................ FAX 213  928-9266 
 Administration 
 Chief Management Analyst, Noel Williams ................................... 213  928-9309 
 Budget, Sr. Management Analyst I................................................ 213  928-9024 
  Secretary ................................................................................. 213  928-9320 
625-0  Office Services and Mail Room ............................................... 213  928-9399 
  ........................................................................................ FAX 213  928-9066  
625-1 MRP Accounting and Revenue ..................................................... 213  928-9377 
  Fiscal Systems Specialist ........................................................ 213  928-9350 
  MRP Accounting, Sr. Accountant ............................................ 213  928-9351 
  MRP Accounting, Accountant – OPVs, Refunds..................... 213  928-9359 
  MRP Accounting, Accountant – Controller’s PVs.................... 213  928-9374 
  ........................................................................................ FAX 213  928-9319 
625-27 Grants Accounting......................................................................... 213  928-9335 
  Sr. Accountant......................................................................... 213  928-9331 
  Accountant – Construction Projects ........................................ 213  928-9340 
  Accountant – Sr. Citizens & Child Care Prog .......................... 213  928-9334 
  Accounting Clerk – Sr. Nutrition Prog...................................... 213  928-9341 
  ........................................................................................ FAX 213  928-9315 
 Systems/Information Technology 
625 Director of Systems, Flora Chang ................................................. 213  928-9059 
625-26  Application Development & Support Section........................... 213  928-9093 
  ........................................................................................ FAX 213  928-9066 
656-3  Field Systems Administration and Support ............................. 213  847-0571  

 ........................................................................................ FAX 213  928-9090 
Administrative Resources 

628 Senior Management Analyst II, Robert Morales............................ 818  243-6421 
Secretary ................................................................................. 818  243-6421 

 Service Contracts .......................................................................... 818  243-6421 
........................................................................................ FAX 818  243-6451 

Concession Management.............................................................. 818  243-6488 
 ........................................................................................ FAX 818  243-1459 

660 Purchasing Support....................................................................... 213  485-4822 
  ........................................................................................ FAX 213  485-9224  
656-8  Equipment Analysis................................................................. 213  485-6821 

Senior Clerk Typist .................................................................. 213  485-6821 
........................................................................................ FAX 818  547-1150 
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OPERATIONS EAST 
 
 GRIFFITH REGION 

3900 Chevy Chase Drive, Los Angeles, CA  90039 
656 Acting Superintendent, Marilyn White ..........................................  213  485-7512 

Secretary, Christina Iwata ......................................................  213  485-7512 
......................................................................................... FAX 818  243-7873 

Pershing Square 
289 PERSHING SQUARE FACILITY MANAGEMENT.......................  213  485-1645 

532 South Olive Street, Los Angeles  90012 
656-2 Citywide Facility Repair 

3900 Chevy Chase Drive, Los Angeles  90039 
Construction and Maintenance Supervisor II, Mike Fea...............  213  485-4801 

Principal Clerk ........................................................................  213  485-4801 
Job Orders..............................................................................  213  485-7613 
......................................................................................... FAX 213  847-2030 

Carpentry......................................................................................  213  473-6330 
Cement .........................................................................................  213  485-6817 
Electrical .......................................................................................  213  485-4814 
Equipment/Transportation ............................................................  213  485-6815 
Floor Crew....................................................................................  213  485-4813 
Metal/Fence..................................................................................  213  485-6814 
Paint Crew....................................................................................  213  485-4829 
Paving ..........................................................................................  213  847-3277 
Playground Installation .................................................................  213  847-0934 
Pool Crew.....................................................................................  213  485-4814 
Roofing .........................................................................................  213  485-6816 

656-6 Griffith Park Maintenance 
Principal Grounds Maintenance ..................................................  213  485-6547 

Senior Clerk Typist ................................................................  213  485-3673 
 Griffith Park Area Grounds Maintenance......................................  213  485-5572 

Griffith Park Center District...........................................................  323  664-6611 
Griffith Vermont - Western District................................................  323  666-5046 
Commonwealth District.................................................................  323  664-1407 
Observatory 

638 Griffith Observatory ......................................................................  213  473-0800 
 2800 East Observatory Road, Los Angeles  90027 .............. FAX 213  473-0816 

 Recorded Program Information ..............................................  213  473-0890 
Travel Town Museum 

656-3 Travel Town Operations ...............................................................  323  662-5874 
 5200 Zoo Drive, Los Angeles  90027 
663 Park Services ..............................................................................  323  661-9465 

4800 Griffith Park Drive, Los Angeles  90027 ....................... FAX 213  485-8761 
 Pay Tennis Reservation Section ............................................  323  644-3536 
 Friendship Auditorium, 3201 Riverside Drive, LA  90027.......  323  665-1154 
 Grace E. Simons Lodge, 1025 Elysian Park Drive, LA  90012 323  665-1155 

680  Orcutt Ranch, 23600 Roscoe Boulevard, West Hills  91304 ..  818  346-7449 
779  Pay Parking ...........................................................................  310  548-3689 
680  Sherman Oaks Castle Park 
  4989 Sepulveda Boulevard, Sherman Oaks  91403 ..............  818  756-9459 

......................................................................................... FAX 213  485-9224 
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664 Park Film Office ........................................................................... 323  644-6220 
4730 Crystal Springs Drive, Los Angeles  90027.................. FAX 213  847-6056 
Camping/Municipal Sports 
Principal Recreation Supervisor I, Carl Cooper............................. 818  243-6411 

658 Municipal Sports, Randy Kelly, Recreation Supervisor ................ 818  246-5613 
........................................................................................ FAX 213  847-2938 

Griffith Metro Municipal Sports ...................................................... 818  246-5614 
669 Valley Municipal Sports 

6911 Laurel Grove Ave. North Hollywood ..................................... 818  981-8551 
628-5 Camps........................................................................................... 818  243-6415 

Recreation Supervisor, Robin Smith ............................................. 213  485-4853 
 
METRO REGION 

 3900 Chevy Chase Drive, Los Angeles  90039 
656-1 Superintendent, Debby Rolland .................................................... 213  485-8744 

Secretary, Lilyan Ordonia........................................................ 213  485-4807 
........................................................................................ FAX 818  247-4740 

656-10 Recreation 
Principal Recreation Supervisor II, Gary Baer .............................. 213  485-1310 
 Senior Clerk Typist .................................................................. 213  485-4876 

........................................................................................ FAX 213  485-8746 
656-11  Central District Recreation Supervisor .................................... 213  485-1310 
656-12  East District Recreation Supervisor......................................... 213  485-1310 
656-13  Griffith District Recreation Supervisor ..................................... 213  485-1310 
656-14  North District Recreation Supervisor ....................................... 213  485-5027 
656-5 Maintenance 
 Principal Grounds Maintenance Supervisor II, Javier Solis........... 213  485-4809 

........................................................................................ FAX 213  847-7129 
626 Metro Central Area Grounds Maintenance.................................... 213  485-4833 
 Central District............................................................................... 213  847-0641 
688  Civic Center District ................................................................. 213  978-0500 

 MacArthur District .................................................................... 213  847-3599 
626 Metro East Area Grounds Maintenance ........................................ 213  485-5054 

 Arroyo Seco District................................................................. 323  255-0370 
 Elysian District ......................................................................... 213  485-5054 

  Hollenbeck District................................................................... 213  485-4858 
 Lincoln District ......................................................................... 323  225-3329 

656-5 Equipment and Transportation Unit............................................... 213  847-1857 
656-16 Facility Repair 

3900 Chevy Chase Drive, Los Angeles  90039 
Construction and Maintenance Supervisor II, Larry Mottler .......... 213  485-4808 
Senior Clerk Typist ........................................................................ 213  485-4808 
Job Orders..................................................................................... 213  847-1336 

........................................................................................ FAX 213  485-7777 
Air Conditioning - Plumbing........................................................... 213  485-6811 
Carpentry....................................................................................... 213  485-4827 
Electrical........................................................................................ 213  485-6810 
Grounds Projects........................................................................... 213  485-6817 
Metal Shop .................................................................................... 213  485-6814 
Paint Shop..................................................................................... 213  237-0842 
Griffith Pumphouse........................................................................ 323  664-6866 
 ........................................................................................ FAX 323  644 6241 
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 PACIFIC REGION 

1670 Palos Verdes Drive North, Harbor City 90710 
644 Superintendent, Mark Mariscal.....................................................  310  548-7598 

Secretary ................................................................................  310  548-7643 
644 Recreation 

Principal Recreation Supervisor II, Bara King ..............................  310  548-7675 
 Harbor District.........................................................................  310  548-7401 
 3701 Gaffey Street, San Pedro  90731 .......................... FAX 310  548-7406 

629  South District ..........................................................................  213  346-7392 
  830 West 70th Street, Los Angeles  90044 .................... FAX 213  346-7396 
629  Southwest District...................................................................  213  346-7392 
  830 West 70th Street, Los Angeles  90044 ....................  FAX 213  346-7396 
644 Maintenance 

Principal Grounds Maintenance Supervisor II, Juan Benitez .......  310  548-7644 
......................................................................................... FAX 310  832-5373 

644 Harbor/South Area Maintenance..................................................  310  548-7405 
674  Banning District ......................................................................  310  548-7433 
644  Heavy Equipment and Transportation ....................................  310  548-7760 
674  Point Fermin District ...............................................................  310  548-7756 
629 Southwest Area Maintenance.......................................................  213  346-7395 
 830 West 70th Street, Los Angeles  90044 

......................................................................................... FAX 213  346-7396 
 Rancho District .......................................................................  213  292-6622 
 South Park District..................................................................  213  748-4772 
 Algin Sutton District ................................................................  213  485-1747 

644 Facility Repair 
1670 Palos Verdes Dr. North, Harbor City  90710 
Const. and Maintenance Supervisor II, Steve Barklow ................  310  840-2190 
Clerical Support ............................................................................  310  840-2190 
Job Orders....................................................................................  310  848-7722 

......................................................................................... FAX 310  832-5373 
644 Air Conditioning/Welding ..............................................................  310  548-7519 
675 Electrical .......................................................................................  310  840-2184 
675 Carpentry/Building Repair ............................................................  310  836-1351 
675 Masonry/Concrete & Fencing.......................................................  310  840-2189 
675 Painting.........................................................................................  310  840-2183 
644 Plumbing.......................................................................................  310  548-7519 
628-4 Senior Services/TR 

3900 Chevy Chase Drive, Los Angeles  90039 
Principal Recreation Supervisor I, Bara King .................. Ext. 215 818  243-6488 

Secretary ................................................................... Ext. 249 818  243-6488 
......................................................................................... FAX 818  243-6447 

685 Senior Citizens .............................................................................  323  957-4425 
6501 Fountain Ave, Los Angeles  90028............................... FAX 323  913-4701 
 Sr. Citizens Nutrition Program ................................................  213  473-7066 
 Retired Senior Volunteer Program (RSVP) ............................  213  485-6847 

......................................................................................... FAX 213  913-4701 
Multi-Purpose Centers 

673  Felicia Mahood Multipurpose Center......................................  310  479-4119 
 11338 Santa Monica Boulevard, Los Angeles  90025..... FAX 310  231-0160 

641-5  Wilkinson Multipurpose Center...............................................  818  756-7741 
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 8956 Vanalden Avenue, Northridge  91324 .................... FAX 818  756-9747 
Therapeutic Recreation Centers 

626-A  Elysian Park Therapeutic Recreation Center .......................... 323  226-1402 
 929 Academy Road, Los Angeles  90012 ...................... FAX 323  226-1400 

........................................................................................ TDD 323  226-1401 
628  Martin Luther King Jr. Therapeutic Recreation Center ............ 213  237-0878 

 3916 South Western Avenue, Los Angeles  90037. FAX/TDD 213  847-0840 
641-5  Valley Therapeutic Recreation Center .................................... 818  756-9757 

 11430 Chandler Blvd., No. Hollywood  91601................. FAX 818  756-9963 
  ........................................................................................ TDD 818  756-7602 
 Special Facilities 
957 Banning Residence Museum ........................................................ 310  548-7777 
 401 E. "M" St., Wilmington  90744 
644-A Cabrillo Marine Aquarium.............................................................. 310  548-7562 

3720 Stephen M. White Drive, San Pedro  90731 
 Recorded Program Information ............................................... 310  548-7562 

644 Drum Barracks .............................................................................. 310  548-7509 
 1052 Banning Boulevard, Wilmington  90744 

Fort MacArthur Military Museum ................................................... 310  548-2631 
 3701 Gaffey Street, San Pedro  90731 
684 Los Angeles Maritime Museum..................................................... 310  548-7618 

Berth 84, Foot of 6th Street, San Pedro  90731 
 

656-15 CLASS PARKS  
Acting Principal Recreation Supervisor II, Ann Vollmer ................ 818  243-2490 

Senior Clerk Typist .................................................................. 818  243-2490 
 Principal Recreation Supervisor I ............................................ 213  248-2490 

........................................................................................ FAX 818  243-5953 
 

776 EXPO CENTER 
3980 S. Menlo Ave. Los Angeles  90037 ...................................... 213  763-0114 
Executive Director, Belinda Jackson ............................................. 213  763-0121 

Secretary ................................................................................. 213  763-0120 
........................................................................................ FAX 213  763-3117 

Aquatic Facility Manager III ........................................................... 213  763-0123 
Child Care Center.......................................................................... 213  763-3100 
Child Care Director........................................................................ 213  763-1900 
Recreation Opportunities............................................................... 213  763-0114 
Recreation Supervisor..................................................... Ext. 205 213  763-0114 
Senior Recreation Director II ........................................... Ext. 204 213  763-0114 
Senior Center Facility Director ...................................................... 213  763-0118 
Rose Garden Information .............................................................. 213  763-0114 
Park Maintenance Supervisor ......................................... Ext. 225 213  763-0114 

  ........................................................................................ FAX 213  763-3117 
 
OPERATIONS WEST 
 
667 VALLEY REGION 

6335 Woodley Avenue, Van Nuys 91406 
Information .................................................................................... 818  756-8188 

667 Superintendent, Ron Berkowitz..................................................... 818  756-9404 
Secretary, Barbara Taylor ....................................................... 818  756-9404 
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667 Valley Administration (Permits & Special Events) 
 Management Analyst II, Louis Loomis..........................................  818  756-8616 
641 Recreation 

Acting Principal Recreation Supervisor II, Charles Singer ...........  818  756-8060 
 Sr. Clerk Typist, Patty Stutts...................................................  818  756-8060 
District Supervisors: 
 North Valley, Mike Harrison....................................................  818  756-8616 
 South Valley, Marc Israel, Acting Supervisor .........................  818  756-8616 
 West Valley, Wendy Wilkinson ...............................................  818  756-8616 
 Mid Valley, Dorothy Bamgboye ..............................................  818  756-5016 

668 Maintenance 
Acting Principal Ground Maintenance Supervisor II, Ramon Barajas  818  756-8189 
Acting  Sr. Clerk Typist, Christina Iwata .......................................  818  756-8189 

668 East Valley Maintenance, Acting Sr. PMS, Abel Perez ................  818  756-8189 
 Valley Plaza District, Acting PMS, Robert Thompson ............  818  506-7456 
 North Hollywood District, PMS, Tom Leveque .......................  818  766-8445 

  Hansen Dam District, PMS, Barbara Pleasant .......................  818  899-4537 
668 West Valley Maintenance, Sr. PMS, Laura Bauernfeind ..............  818  756-8189 

 Valley West District, PMS, Stefanie Smith .............................  818  883-6641 
 Northridge District, PMS, Mario Ballin ....................................  818  368-8343  

668 Sepulveda Basin Maintenance, Sr. PMS, Ken Novak ..................  818  756-8189 
 Sepulveda Basin District, PMS, Don Gonser .........................  818  756-7667 
 Landscape and Support, PMS, Tim Johnson .........................  818  756-8213 
 Lake & Wildlife Area Management, Water Manager, Steve Moe 818  756-9710 

667-2 Facility Repair 
6335 Woodley Avenue, Van Nuys  91406 
Construction and Maintenance Supervisor II, Chuck Richmond ..  818  756-8192 

Sr. Clerk Typist, Vacant..........................................................  818  756-8192 
Job Orders....................................................................................  818  756-8192 
Carpentry......................................................................................  818  759-8192 
Concrete / Masonry ......................................................................  818  756-8192 
Electrical .......................................................................................  818  756-8192 
Painting.........................................................................................  818  756-8192 
Plumbing/A.C./Welding.................................................................  818  756-8192 

656-6  Forestry Operations Supervisor ...............................................  213  485-4826 
 
673  WEST REGION 

2459 Motor Avenue, Los Angeles,  90064 
Superintendent, Sophia Pina-Cortez ............................................  310  202-2803 
 Secretary ................................................................................  310  202-2803 
 ......................................................................................... FAX 310  202-4572 
Recreation 
Principal Recreation Supervisor II, Lydia Ritzman .......................  310  202-2803 
Maintenance 
Principal Grounds Maintenance Supervisor II, Patrick Kennedy ..  310  202-2803 
Facility Repair 
Construction and Maintenance Supervisor II, Chris Smith ...........  310  840-2190 

672 Aquatics 
3401 Riverside Drive, Los Angeles  90027 ........................... FAX 323  906-7963 
Principal Recreation Supervisor I, Mary Bingham ........................  323  906-7953 
 ......................................................................................... FAX 323  906-7963 

628-6 Childcare 
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  Childcare Program Manager, Carolyn James .........................  310  202-2803  
 ........................................................................................ FAX  818  243-6447 

 
628 Program Grants Section .............................................................  818  243-6488 

........................................................................................ FAX  818  243-6447 
628-8 Community Development Block Grant ..........................................  213  485-4841 

L.A. Kids Supplemental Youth Recreation 
Off-Track Youth Enrichment Program  

........................................................................................ FAX  818  243-0074 
628-8 Food Service Program 

Program Manager .........................................................................  818  546-2392 
Recreation Services Representative .............................................  818  546-2383 

 
 GOLF DIVISION 
628-3 Golf Administration.....................................................................  818  246-1135 
 3900 Chevy Chase Drive, Los Angeles 90039 
  ........................................................................................ FAX  818  246-1929 
 Golf Manager, James Ward ..........................................................  818  246-1243 
  Secretary, Leslie Hutchinson...................................................  818  246-1256 

Golf Sr. Financial Analyst, Gayane Manukyan..............................  818  246-1276 
Principal Grounds Maintenance Supervisor, Robert Davis ..........  818  246-1289 
Golf Operations Supervisor, Pete Frey .........................................  818  246-1858 

 Golf Reservation Section...............................................................  818  291-9980 
 Golf-Griffith/Metro  
666 Griffith Golf Maintenance 

 Senior Park Maintenance Supervisor, Ron Binkier .................  818  246-1240 
 Harding Golf, Park Maintenance Supervisor ...........................  323  661-7114 
 Wilson Golf, Park Maintenance Supervisor .............................  323  661-7114 

637  Los Feliz/Roosevelt Golf, Park Maintenance Supervisor ........  323  661-9354 
Griffith Golf Operations 

666  Golf Starter Supervisor II, Louise Ewing .................................  323  661-2032 
  Wilson/Harding Golf Starter's Office........................................  323  663-2555 
637  Roosevelt Golf Starter's Office ................................................  323  665-2011 
666  Los Feliz Golf Starter’s Office..................................................  323  663-7758 
 Golf-Pacific  
 Pacific Golf Maintenance 
  Senior Park Maintenance Supervisor, Daniel Ward ................   818  756-9955 
676  Rancho Golf, Park Maintenance Supervisor ...........................  310  838-1607 
678  Penmar Golf, Park Maintenance Supervisor ...........................  310  392-3214 
643  Harbor Park Golf, Park Maintenance Supervisor ....................  310  548-7528 
          Pacific Golf Operations 
   Golf Starter Supervisor II, Mary Keener ……………………….       310  452-1295 

         676           Rancho Park Golf Starter’s Office………………………………        310  839-4900 
         678           Penmar Golf Starter’s Office…………………………………….   310  396-2606 
         643           Harbor Park  Golf Starter’s Office………………………………. 310  548-2037 

          Golf-Valley    
          Valley Golf Maintenance 

  Senior Park Maintenance Supervisor, David Wood ................  818  756-9955 
         670           Balboa Golf, Park Maintenance Supervisor ............................  818  784-0128 
           Encino Golf, Park Maintenance Supervisor.............................  818  784-0128 
         699           Woodley Golf, Park Maintenance Supervisor..........................  818  756-8656 
         642           Hansen Dam Golf, Park Maintenance Supervisor...................  818  896-8719 
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          Valley Golf Operations 
         670           Golf Starter Supervisor II, Ralph Hyde ...................................   818  995-1172 
         670           Balboa Golf Starter’s Office ....................................................   818  995-1172 
         670           Encino Golf Starter’s Office ....................................................   818  995-1172 
         699           Woodley Golf Starter’s Office .................................................   818  756-9707 
         642           Hansen Dam Golf Starter’s Office ..........................................   818  896-1390 

658    Tregnan Golf Academy 
4341 Griffith Park Drive, Los Angeles  90027 ..............................   323  906-3858 
Los Angeles Youth Athletic Club (LAYAC) ...................................   213  485-3217 
 ......................................................................................... FAX  213  847-7081 
 

664 RANGERS 
 Communications/Emergency Mgmt 24 Hrs ..................................   323  644-6661 
  raprangercommunications@lacity.org ....................................   323  913-7390 

4730 Crystal Springs Drive, Los Angeles  90027 ................. FAX  323  644-6204 
Regional Park and Griffith Park Information .................................   323  913-4688 
Chief Park Ranger, Albert Torres .................................................   323  644-6281 
Secretary ......................................................................................   323  644-6288 

  ......................................................................................... FAX    323  644-6292 
Senior Park Ranger II ...................................................................   323  644-6284 
Senior Park Ranger I ....................................................................   323  644-6283 

 Senior Park Ranger I ....................................................................   323  644-6285 
 ......................................................................................... FAX    323  644-6292 
Senior Park Ranger I – Special Events ........................................   323  644-6213 

......................................................................................... FAX  213  485-8775 
Senior Park Ranger I ....................................................................   323  644-6661 

       ......................................................................................... FAX    323  644-6204 
668-3 Valley Region Substation .............................................................   818  756-9246 

......................................................................................... FAX  818  756-7564 
664 CSY Substation ............................................................................   213  847-3334 

......................................................................................... FAX  213  485-8775 
Pacific/Harbor Substation.............................................................   310  548-7496 
Griffith Observatory Substation ....................................................   213  473-0872 
Interpretive Programming.............................................................   323  644-6212 

......................................................................................... FAX  213  485-8775 
Communications Section..............................................................   323  644-6661 

......................................................................................... FAX  323  644-6204 
Management Analyst and Division Timekeeping..........................   323  913-4774 
        .................................................................................. FAX  213  485-8775 
Clerical Supervisor .......................................................................   323  644-6278 
 ......................................................................................... FAX  323  644-6292 
Clerical Support Unit and Reservations........................................   323  913-4632 
Crystal Springs Picnic Area reservations .....................................   323  913-4775 
Ranger Auditorium reservations...................................................   323  913-4778 
 ......................................................................................... FAX  213  485-8775 
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LOS ANGELES MEMORIAL 
SPORTS ARENA 

3939 S. Figueroa Street, Los Angeles, CA, 90037-1292 
Telephone:  (213) 747-7111 

FAX  (213) 746-9346 
Internet:   http://www.lacoliseum.com 

 
Mail 
Stop 
 
179 COMMISSIONERS  

 
Bernard C. Parks (City) President .................................................... 213  473-7008  
David Israel (State) Vice President .................................................. 213  765-6711 
Yvonne B. Burke (County) ............................................................... 213  974-2222 

 William J. Chadwick (State) ............................................................ 310  268-6620 
Daniel Grunfeld (City)....................................................................... 213  765-6711 
Don Knabe (County)......................................................................... 213  974-4444 
Candy Spelling (City)........................................................................ 213  765-6711 
Fabian Wesson (State) .................................................................... 310  223-1201 
Zev Yaroslavsky (County) ................................................................ 213  974-1033 
 

179 ADMINISTRATION 
Margaret U. Farnum, Chief Administrative Officer ........................... 213  765-6711 
Patrick T. Lynch, General Manager.................................................. 213  765-6317 
Ron Lederkramer, Assistant G.M. – Dir. of Finance......................... 213  765-6314 
Todd DeStefano, Assistant G.M. – Events ...................................... 213  765-6368 
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COMMISSION ON THE STATUS OF WOMEN 
200 N. Spring St., Room 2111, Los Angeles, CA 90012 

Telephone: (213) 978-0300 
FAX: (213) 978-0309 
TDD: (213) 978-2197 

E-Mail: laccsw@mailbox.lacity.org 
 
Mail 
Stop 
388  
 

COMMISSIONERS 
President, Susan Berke Fogel, Esq. 
Vice President, Katie Buckland, Esq. 
Members: 
Rocio Cordoba, Esq. 
Dominique DiPrima 
Helen Han 
Liliana Perez 

 Francille Rusan Wilson, PhD 
 
388  EXECUTIVE    

Interim Executive Director, Kellie Hawkins …………………… 213  978-0300 
 
388     ADMINISTRATIVE SERVICES................. .............................. 213  978-0300 

Rayshell Chambers, Project Assistant 
 

770  Budget and Finance, Frances (Ellie) Sears................……….. 213  978-1883 
  Accounts Payable, Vikki Yu..................................................... 213  978-1840 
  Payroll/Timekeeping, Elreta Jones.......................................... 213  978-1840 
  Personnel Records, David (Sam) Lapides .............................. 213  978-1840 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



COMM. ON THE STATUS OF WOMEN            As of 07/01/2008     COMM. ON THE STATUS OF WOMEN  
DOCUMENT UPDATED BY:  KENDRA CANTRELL CONTACT NUMBER:  (213) 978-1670 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



TRANSPORTATION  As of 04/25/2008 TRANSPORTATION 
DOCUMENT UPDATED BY: Monique Smith  CONTACT NUMBER:  (213) 972-5062 

DEPARTMENT OF TRANSPORTATION 
100 S. Main Street, 10th Floor, Los Angeles, CA  90012 

 (213) 972-8470 
FAX:  (213) 972-8410 
TDD: (213) 977-7032 

Internet:  http://ladot.lacity.org/ 
E-Mail:  ladot@dot.lacity.org 

 
Mail 
Stop 
 
725 BOARD OF TRANSPORTATION COMMISSIONERS 

President, Paul Kim 
Vice President, Helen Mars  
Members: 
 Andrea Alarcon 
 John Frierson 
 Angela Reddock 
 David Malcolm Carson 
 George Moss 
 
BOARD OF TAXICAB COMMISSIONERS 
President, Joseph A. Czyzyk 
Vice President, Teri Bialosky 
Members: 
 Kim Pattillo Brownson 
 Bruce G. Iwasaki 
 Sergio J. Siderman 
Commission Executive Assistant II, Patricia Sanchez .................. 213 972-8455 
 
INFORMATION AND EMERGENCY CALLS ............................... 213 485-4184 
EMERGENCY CALLS AFTER HOURS ....................................... 818 752-5100 

........................................................................................ TDD 818 752-5124 
                 Parking Violations Bureau.......................................................... 866 561-9742 
 Report Broken Parking Meters................................................... 877 215-3958 
 Report Abandoned Vehicles ...................................................... 800-ABANDON 

 
725 EXECUTIVE OFFICE 

.........................................................................................FAX 866 530-3154 
 

General Manager, Rita L. Robinson.............................................. 213 972-8480 
Executive Administrative Assistant III, Jasmin San Luis ............... 213 972-8448 
Public Information Director, Bruce L. Gillman ............................... 213 972-8406 
Senior Management Analyst I, Carolyn Jackson........................... 213 972-5990 
 
Office of Transportation Operations 
Assistant General Manager, John E. Fisher.................................. 213 972-8424 
Executive Administrative Assistant II, Janet Ekland...................... 213 972-8449 
 
Office of Transportation Development and Transit Services 
Assistant General Manager, Vacant.............................................. 213 972-8426 
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Executive Administrative Assistant, Vacant................................... 213 972-8426 
 
Office of Regulatory Services 
Assistant General Manager, Amir Sedadi ..................................... 213 972-8422 
Executive Administrative Assistant, Dorothy Tate ......................... 213 972-8456 
 
Office of Finance and Administration 
Acting Assistant General Manager, Selwyn Hollins....................... 213 972-8426 
 
Legal Support 
City Attorney Liaison, Shelley Smith.............................................. 213 978-8147 
 ......................................................................................... FAX 213 978-8211 
 
OFFICE OF FINANCE AND ADMINISTRATION 
 

725-67 AUDITING AND INVESTIGATION 
Internal Auditor III, Nelson Vinson................................................. 213 972-5969 
 ......................................................................................... FAX 866 255-8069 
AUDIT – ACS Franchise, Prop C, TGF, Internal 
Senior Auditor, Bien Gan............................................................... 213 972-5966 
 
AUDIT – Prop A, Parking/Transportation Operation 
Senior Auditor, Leon Agravante .................................................... 213 972-5968 
 

725 BUREAU OF BUDGET AND ADMINISTRATION 
Chief Management Analyst, Selwyn Hollins .................................. 213 972-8438 

......................................................................................... FAX  866 834-4804 
 

725-54 General Funds and Administrative Services 
Senior Management Analyst II, Greta Stanford ............................ 213 972-8465 
 
Special Funds, Contracts and Facilities 
Senior Management Analyst II, William Halverson........................ 213 972-8462 
 

725-52 Material Services  
 Service/Information ....................................................................... 213 928-9636 

Stores Supervisor, Ray Serna ...................................................... 213 928-9635 
......................................................................................... FAX 866 243-9506 
 

725-66 Traffic Control Records and Master Files ................................ 213 972-5060 
 
Mail Services ............................................................................... 213 972-5065 
 

735-03 Meter Investigation and Security ............................................... 213 922-9794 
 555 Ramirez Street, Space 310 

Chief Transportation Investigator, Deborah Brown ....................... 213 922-9795 
 ......................................................................................... FAX 213 922-9789 
Meter Collection Coin Room ...................................................... 213 922-9794 
 ......................................................................................... FAX 213 922-9793 
 

725-51 BUREAU OF PERSONNEL SERVICES 
Personnel Director, Stephen Bickel............................................... 213 972-5999 
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.........................................................................................FAX 213 972-5916 
 
Professional Staff Services .......................................................  
Assistant Personnel Director, Don Harrahill .................................. 213 972-5995 
Personnel Records Unit ................................................................ 213 972-5980 
Personnel Records Supervisor, Vanessa Willis ............................ 213 972-5997 
 

725-53 BUREAU OF ACCOUNTING 
 Dept. Chief Accountant IV, Guido Marucut ................................... 213 972-8440 

.........................................................................................FAX 866 243-9503 
 

General Accounting  
Principal Accountant II, Bernardo Apolonio................................... 213 972-5961 
 
Special Funds Accounting  
Principal Accountant II, Baljit Soni ................................................ 213 972-5926 

 
 Fiscal Systems/ATSAC/Mitigation Trust Funds 
 Fiscal Systems Specialist I, Jose De Jesus...................................... 213 972-5922 
 

Cashier ......................................................................................... 213 972-5975 
 
Payroll 
Payroll Supervisor, Cynthia Lundy ................................................ 213 972-5933 
 .........................................................................................FAX 866 693-5208 
 

725 BUREAU OF INFORMATION SERVICES 
Director of Systems, Deborah Wittwer .......................................... 213 972-8402 

.........................................................................................FAX 213 972-8410 
 

 Systems Development 
Senior Systems Analyst II, Michael Shimokochi .......................... 213 972-8468 
 

 Systems Implementation 
Senior Systems Analyst II, Al Asam.............................................. 213 972-8454 
 

 Parking Management Data Support 
            Senior Systems Analyst II, Hansen Chew..................................... 213 972-5080 

 
 Fiscal Systems 

Fiscal Systems Specialist II, Richard Harada ............................... 213 972-5908 
 

759 Computer Signal Systems Support 
 200 N. Main Street, C-430 
 Senior Systems Analyst II, Don Mc Laughlin ................................ 213 485-8367 
  
 
 OFFICE OF TRANSPORTATION DEVELOPMENT AND TRANSIT SERVICES 
 
 BUREAU OF CAPITAL PROGRAMMING 

Principal Transportation Engineer, Haripal Vir .............................. 213 972-8404 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.



TRANSPORTATION  As of 04/25/2008 TRANSPORTATION 
DOCUMENT UPDATED BY: Monique Smith  CONTACT NUMBER:  (213) 972-5062 

......................................................................................... FAX 213 972-8410 
 
 

753 Grants, Bikeways & Enhancements Division 
100 S. Main Street, 9th Floor, Los Angeles 90012 
Senior Transportation Engineer, Michael Uyeno........................... 213 972-4982 
Senior Clerk Typist, Lourdes Li ..................................................... 213 972-4980 

......................................................................................... FAX 213 972-4919 
Projects/Grants Coordination 
Supervising Transportation Planner I, Arsen Mangasarian .......... 213 972-4981 

 Bikeways 
Transportation Engineer, Michael May.......................................... 213 972-4959 

 Senior Project Coordinator, G. Michelle Mowery........................... 213 972-4962 
 
725-64 Advanced Transportation Management Systems Division 

100 S. Main Street, 9th Floor, Los Angeles 90012 
General Office Number.................................................................. 213 972-8600   

......................................................................................... FAX 213 972-8610   
Senior Transportation Engineer, Kang Hu .................................... 213 972-8627 
Transit Corridor Design 
Transportation Engineer, Morteza Delpasand............................... 213 972-8606 
Transit Priority System 
Transportation Engineer, Chun Wong........................................... 213 972-8628 
Transit Corridor Development 
Supervising Transportation Planner I, Susan Bok......................... 213 972-8623 
 

753-01 Regional Surface Transportation Improvements Division 
100 S. Main Street, 9th Floor, Los Angeles 90012 
General Office Number.................................................................. 213 972-5020  

......................................................................................... FAX 213 972-5013 
Senior Transportation Engineer, Ken Husting............................... 213 972-5008 
 

 Interagency Coordination 
100 S. Main Street, 9th Floor, Los Angeles 90012 
Transportation Engineer, Irwin Chodash....................................... 213 972-5027 
Special Projects 
Transportation Engineer, Paul Meshkin ........................................ 213 972-5023 
Transportation Enhancements 
Transportation Engineer, Vacant...................................................    
Transportation Engineering Associate III, Carlos Rios.................. 213 972-4963 
 

725-69 BUREAU OF PLANNING AND LAND USE DEVELOPMENT 
 100 S. Main Street, 10th Floor, Los Angeles 90012 

Principal Transportation Engineer, Vacant.................................... 213 972-8406 
 ......................................................................................... FAX 213 972-8410 
Transportation Planning Division 
Senior Transportation Engineer, Jay Kim...................................... 213 972-8476 

......................................................................................... FAX 213 972-8418 
Planning 
Supervising Transportation Planner I, Michael Davies.................. 213 972-8484   

......................................................................................... FAX 213 972-8418 
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Legislative Programs/SCAG Coordinator 
Senior Management Analyst I, Miles Mitchell................................ 213 972-8475 

  .........................................................................................FAX 213 972-8418 
 
725 West LA/Metro Development Review Division 

100 S. Main Street, 9th Floor, Los Angeles 90012 
Senior Transportation Engineer, Jay Kim...................................... 213 972-8476 

  .........................................................................................FAX 213 972-8418 
 Metro Development Review 

Transportation Engineer, Mike Bagheri......................................... 213 972-8485 
.........................................................................................FAX 213 972-8418 

720 Construction Services One-Stop Counter 
 201 N. Figueroa Street, 3rd Floor, Los Angeles 90012 
 Transportation Engineering Associate III, Taimour Tanavoli......... 213 482-7024 
 ...............................................................................................FAX 213 482-6884 
 

769 West LA/Coastal Development Review 
 7166 West Manchester Avenue, Los Angeles 90045 
 Main Office .................................................................................... 213 485-1062 
      ..........................................................................................FAX 213 485 1285 
 West LA/Coastal Specific Plans 
 Transportation Engineer, Edward Guerrero Jr. ............................. 310 642-1625 

Special Projects 
Transportation Engineer, Tomas Carranza................................... 310 642-1624 

 
728 Valley Development Review Division 

6262 Van Nuys Blvd., Room 320, Van Nuys 91401 
Main Office` ................................................................................... 818 374-4699 
 .........................................................................................FAX 818 374-4696 
Senior Transportation Engineer, Armen Hovanessian .................. 818 374-4695 
Transportation Engineer, Sergio Valdez ....................................... 818 374-4690 
 

725 Metro Development Review 
 100 S. Main Street, 9th Floor, Los Angeles 90012 
 Transportation Engineer, Mike Bagheri......................................... 213 972-8485 
  .........................................................................................FAX 213 972-8418 
720 Metro Construction Services 

201 N. Figueroa Street, 3rd Floor, Los Angeles 90012 
Transportation Engineering Associate III, Taimour Tanavoli......... 213 482-7024 

.........................................................................................FAX 213 482-6884 
 
742-01 Parking Facilities Division 
 100 S. Main Street, 10th Floor, Los Angeles, 90012 

Senior Management Analyst II, Martin Bland ................................ 213 972-4909 
Clerk Typist, Mary Kent ................................................................. 213 972-4946 
 
Operations and Contract Management 
Senior Management Analyst I, Nancy Bower ............................... 213 972-4920 
Senior Management Analyst I, Roxanne Williams ........................ 213 972-4938 
Management Analyst II, Vacant .................................................... 213 972-4905 
Management Analyst I, Linda Arnaiz ............................................ 213 972-4907 
Management Analyst II, David Cataldo ......................................... 213 972-4943 
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Management Analyst II, Vacant....................................................  213 972-4906 
 
 
 

742 Engineering Capital Program Management 
Transportation Engineer, Vahan Pezeshkian...............................  213 972-4924 
Transportation Engineering Associate I, Carlos Henriquez..........  213 972-4926 

  ......................................................................................... FAX 213 972-4911 
 
725 BUREAU OF TRANSIT SERVICES ............................................. 

Chief of Transit Programs, James Lefton...................................... 213 972-8408 
......................................................................................... FAX 213 972-8410 

Transit Service Information ................................... 213, 310 OR  818 808-2273 
 

725-41      Transit Planning and Development Division ............................ 
100 S. Main St. 10th Floor, Los Angeles, CA  90012 

......................................................................................... FAX 213 928-9768 
Supervising Transportation Planner II, Phil Aker........................... 213 928-9779 
Planning and Project Development  
Supervising Transportation Planner I, Michael Griffin ................... 213 928-9780 
Transit Support and Bus Zones 
Supervising Transportation Planner I, Naomi Lomsky .................. 213 928-9787 
Transit Station Development 
Supervising Transportation Planner I, Tom Chang ....................... 213 928-9783 
Transportation Engineering Associate, Richard Chu .................... 213 928-9784 
 

725-42 Specialized Transit and Administration Division ..... 10th Floor 
Supervising Transportation Planner II, John Fong ........................ 213 928-9763 
Transit Grants 
Supervising Transportation Planner I, Martha DAndrea................ 213 928-9769 
Specialized Transit Operations (Cityride) 
Supervising Transportation Planner I, Vacant ...............................  213 928-9764 

 Charter Bus 
Management Aide, Beverly Flynn.................................................. 213 928-9774 
 
Transit Operations Division 
Supervising Transportation Planner II, David Rzepinski ............... 213 928-9740 
Regional Transit Operations 

 Supervising Transportation Planner I, Kari Derderian................... 213 928-9741 
(Commuter Express/Downtown DASH) 

Community DASH/Shuttles 
Supervising Transportation Planner I, Corinne Ralph ................... 213 928-9745 

 
 OFFICE OF TRANSPORTATION OPERATIONS 
 
725 VALLEY OPERATIONS BUREAU 
 Principal Transportation Engineer, Alan Willis .............. 10th Floor 213 972-8430 
  ......................................................................................... FAX 213 972-8410 
 
599 Major Construction Coordination/West Valley Operations Division 
  ......................................................................................... FAX 213 485-9629 
  ......................................................................................... FAX 818 756-8204 
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555 Ramirez St., Space 315, Los Angeles 90012 
Senior Transportation Engineer, Randall Tanijiri .......................... 213 485-2610 
 
 
Major Construction Traffic Management 
Transportation Engineer, Azzam Jabsheh .................................... 213 485-2610 
 .........................................................................................FAX 213 485-9629 
Design Coordination   
Transportation Engineer, George Chen ........................................ 213 847-1389 

.........................................................................................FAX 213 485-9629 
 Transit Liaison 
 Transportation Engineer, Sami Wassef......................................... 213 922-7396 
  .........................................................................................FAX 213 922-7502 

 
 Film Permit Coordination ........................................................... 213 847-2404 
        ........................................................................................FAX 213 847-2410 

729 West Valley District 
 19040 Vanowen Street, Reseda 91335 
 Transportation Engineer, Ken Firoozmand ................................... 818 756-8784 
        ........................................................................................FAX 818 756-8204 
746 Special Traffic Operations Division 

 1016 Mission Road, Building B, Suite 105, Los Angeles 90033 
Information .................................................................................... 323 224-6556 
Senior Transportation Engineer, Ali Mahdavi................................ 323 224-6562 
Transportation Engineer, Aram Sahakian ..................................... 323 224-6560 
 ........................................................................................ FAX 323 224-6533 
 

725            Parking Technology Division 
100 S. Main St., 10th Floor, Los Angeles, CA 90012 
Senior transportation Engineer, Dan Mitchell................................ 213 972-4937 
 ........................................................................................ FAX 213 972-4911 
 

728 East Valley Operations Division 
 6262 Van Nuys Blvd, Ste 320, Van Nuys 91401 

Senior Transportation Engineer, Brian Gallagher ......................... 818 374-4688 
 ........................................................................................ FAX 818 374-4676 
 

735-05 On-Street Parking Programs 
555 Ramirez Street, Space 315, Los Angeles 90012 
Transportation Engineer, Ray Lau ................................................ 213 473-7890 
 
Meter Planning Section............................................................... 213 473-7891 
  FAX .................................................................. 213 473-3920 
 
Central Meter Shop 
Service/Information ....................................................................... 213 485-2273 
To Report Broken Parking Meters................................................. 877 215-3958 
 .........................................................................................FAX 213 485-3325 
 

722 Valley Meter Shop 
 12544 Saticoy St. South, North Hollywood 91605 

Service/Information ....................................................................... 818 752-5152 
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 ......................................................................................... FAX 818 982-5784 
 
 
 

744 Western Meter Shop 
 11214 Exposition Blvd., Los Angeles 90064 

 Service/Information ....................................................................... 310 312-3533 
  ......................................................................................... FAX 310 473-8217 
 
735-05 Preferential Parking 
 555 Ramirez St, Space 315, Los Angeles 90012 
 

Preferential Parking..................................................................... 213 473-7890 
Permit Issuance or Renewals..................................................... 310 843-5936 

  ......................................................................................... FAX 213 473-3920 
 
728 East Valley District 

 6262 Van Nuys Blvd, Suite 320, Van Nuys 91401 
 Transportation Engineer, Bill Shao................................................ 818 374-4688 
  ......................................................................................... FAX 818 374-4676 
 
725 BUREAU OF METRO REGION OPERATIONS 

Principal Transportation Engineer, Glenn Ogura .......................... 213 972-8432 
  ......................................................................................... FAX 213 972-8410 
725-34 Western Area Division/Area-Wide Neighborhood/ 
 Traffic Management Division 

Senior Transportation Engineer, Pauline Chan............................. 213 928-9705   
......................................................................................... FAX 213 928-9710 

730 Western District 
1828 Sawtelle Boulevard, Room 108, Los Angeles 90025 
Transportation Engineer, Mo Blorfroshan ..................................... 310 575-8138 

......................................................................................... FAX 310 575-8143 
725-34 Area-Wide Neighborhood Traffic Management Section 

 Transportation Engineer, Vacant................................................... 213 928-9708 
Transportation Engineering Associate III, Clive Grawe................. 213 928-9704 
 ......................................................................................... FAX 213 928-9710 

740 Central and Southern Area/Survey Division 
100 So. Main St., Los Angeles 90012 ..............................1st Floor 
Senior Transportation Engineer, Roy Kim..................................... 213 972-4990 

 Central District 
Transportation Engineer, Martha Stephenson .............................. 213 972-4990 

......................................................................................... FAX 213 972-5010 
733 Southern District 

638 S. Beacon Street, Room 204, San Pedro 90731 
Transportation Engineer, Yadi Hashemi ....................................... 310 732-4599 

......................................................................................... FAX 310 732-4598 
 
725-68 Traffic Surveys Section 

Transportation Engineer, Lan Nguyen .......................................... 213 972-8491 
 ......................................................................................... FAX 213 972-8414 
Traffic Survey/Counts Information ............................................ 213 972-8412 
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726 Hollywood/Wilshire District/ 
Pedestrian and School Safety Division 
100 S. Main Street, 9th Floor, Los Angeles 90012 
Senior Transportation Engineer, Robert Camou........................... 213 928-9730   

 .........................................................................................FAX 213 928-9710 
 Hollywood/Wilshire District 

6501 Fountain Avenue, Los Angeles 90028 
Transportation Engineer, Jeannie Shen........................................ 323 957-6843 
Transportation Engineering Associate III, Vacant ......................... 323 957-6858 
 .........................................................................................FAX 323 957-4576 
 

725-34 Pedestrian & School Safety/Liability Management 
Transportation Engineer, Crystal Killian........................................ 213 928-9725 
 .........................................................................................FAX 213 928-9710 
Liability Claims Management 
Transportation Engineering Associate II, Susan Eisenbarth......... 213 928-9724 
 .........................................................................................FAX 213 928-9710  

 
725 BUREAU OF FIELD OPERATIONS 

Chief of Field Operations, Zaki Mustafa........................................ 213 972-8436 
 
732 Traffic Signals Division 

555 Ramirez Street, Space 100, Los Angeles 90012 
Signal Systems Superintendent, Scott Morrill ............................... 213 847-2991 
Traffic Signal Lab 
Signal Systems Supervisor II, Raul De Anda ................................ 213 847-2943 
Signal Systems Supervisor I, Prep. Lab, Bill Encinas ................... 213 847-2944 
Signal Systems Supervisor I, Repair Lab, Norbet Melkonjan........ 213 847-2942 
Signal Systems Supervisor I, ATSAC Field, Wayne Merrill........... 213 485-7171 

 Underground Markout Clerk .......................................................... 213 847-3211 
  .........................................................................................FAX 213 485-1532 
734 Central Signal Construction 

1831 Pasadena Avenue, Los Angeles 90031 
Signal Systems Supervisor II Larry Bickett ................................... 213 485-7689 

.........................................................................................FAX 213 485-8382 
Repair and Maintenance 
Signal Systems Supervisor I, Elton Louie ..................................... 213 485-7721 
Construction 
Signal Systems Supervisor I, Samson Shewalema ...................... 213 485-6665 
D.O.T. Contract Inspector, Luis Barrera........................................ 213 485-1071 
LED Retrofit 
Signal Systems Supervisor I, Delbert Ping.................................... 818 503-9794 
 .........................................................................................FAX 818 503-9828 
 

739 Western Signal Construction 
2801 Exposition Boulevard, Los Angeles 90018 
Signal Systems Supervisor II, Brian Kolacinski............................. 213 485-6818 

.........................................................................................FAX 213 485-8374 
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Repair and Maintenance 
Signal Systems Supervisor I, Glen Bagby..................................... 213 485-6790 
Construction 
Signal Systems Supervisor I, Patrick Pendleton ........................... 213 847-3724 
Traffic and Pedestrian Safety Program 
Signal Systems Supervisor I, Vacant ............................................ 323 732-0974 
D.O.T. Contract Inspector, Leonard Stone.................................... 213 485-6834 
Traffic Signal Head Shop ............................................................. 213 485-6864 
 

738 Valley Signal Construction. 
14832 Raymer Street, Van Nuys 91405 
Signal Systems Supervisor II, Tim Orteg....................................... 818 756-7845 

......................................................................................... FAX 818 756-8732 
Repair and Maintenance 
Signal Systems Supervisor I, David Spencer ................................ 818 756-7846 
Construction and Citywide Loop Installation/Repair 
Signal Systems Supervisor I, Robert McDermott .......................... 818 756-7847 
D.O.T. Contract Inspector, Maury Bullard ..................................... 818 756-7852 

 Metro/Light Rail Inspector, Fernando Alegria............(Cell Phone) 213 792-7637 
 D.O.T. Loop/Conduit Inspector, Deshane Miller............................ 818 756-9344 
 
748 Work Coordination Division 

100 S. Main Street, 9th Floor, Los Angeles 90012 
Field Operations Coordination Section 
Transportation Engineer, John Sam.............................................. 213 928-9624 
Street Resurfacing Coordination 
Transportation Engineering Associate III, Max Eftekhari .............. 213 928-9607 
Traffic Signals/Street Name Signs 
Transportation Engineering Associate II, Michael Dinh................. 213 928-9620 
Contracts--Plastic/Paint/Sandblast/Markout 
Management Analyst II, Richard E. Flores .................................... 213 928-9603 
City Crews--Plastic/Paint/Sandblast/Markout/Movies 
Management Analyst I, Paul Lobato.............................................. 213 928-9622 
B Permit Inspection/Citywide Investigations 
Transportation Engineering Aide II, James Gonzalez ................... 213 928-9625 

 Work Order Tracking 
 Senior Clerk Typist, Annette Nagos .............................................. 213 928-9621 
  
735 Pavement Marking and Signing Program 

555 Ramirez Street, Space 100, Los Angeles 90012 
Traffic Marking & Sign Superintendent III, Robert Quezada ......... 213 928-9626 

 
736 City-Wide Thermo Striping 

401 North Ave 19, Los Angeles 90031 
Traffic Marking & Sign Superintendent II, Lee Wilson................... 213 485-9331 
 ......................................................................................... FAX 323 223-0328 
City-Wide Markout & Marking Operations 
Traffic Marking & Sign Superintendent I, William Navarro ............ 213 485-9329 
Special Traffic Control 

 Traffic Marking & Sign Superintendent I, Andrew Gomez............. 213 485-9333 
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 Senior Clerk Typist, Phan Vuong .................................................. 213 485-2298 
 
741 Equipment Repair 

430 E. Commercial Street, Los Angeles 90012 
Supervisor, Dick Nakano............................................................... 213 485-5103 

  .........................................................................................FAX 213 485-9938 
 
734 Central Paint & Sign Field Operations 

1831 Pasadena Avenue, Los Angeles 90031 
Traffic Marking & Sign Superintendent II, Edward Myles .............. 213 485-6773 

.........................................................................................FAX 213 485-6725 
 Traffic Sign Installation and Maintenance 
 Traffic Marking & Sign Superintendent I, Robert Parral ................ 213 485-6765 

Traffic Marking Installation and Maintenance 
Traffic Marking and Sign Superintendent I, Vacant....................... 213 485-7495 

 
739 Western Paint & Sign Field Operations 

2801 Exposition Boulevard, Los Angeles 90018 
Traffic Marking & Sign Superintendent II, Michael Stawicki .......... 213 485-6943 

.........................................................................................FAX 213 485-8374 
Traffic Sign Installation and Maintenance 
Traffic Marking & Sign Superintendent I, Ron McCollum.............. 213 847-3723 
Traffic Marking Installation and Maintenance 
Traffic Marking & Sign Superintendent I, Anthony Bova ............... 213 485-6960 
 

738 Valley Paint & Sign Field Operations 
        14832 Raymer Street, Van Nuys 91405 
       Traffic Marking & Sign Superintendent II, Eric Taylor ................... 818 756-7851 

.........................................................................................FAX 818 756-8732 
        Traffic Sign Installation and Maintenance 
                Traffic Marking & Sign Superintendent I, Dale Wyrick .................. 818 756-7854 
     Traffic Marking Installation and Maintenance 
       Traffic Marking & Sign Superintendent I, Earl Brown.................... 818 756-7850 
 
737   Sign Manufacturing 
   555 Ramirez Street, Space 100, Los Angeles 90012 
    Sign Shop Supervisor, Craig Greene............................................ 213 485-8918 
  .........................................................................................FAX 213 847-3823 
 
725-33  BUREAU OF TRANSPORTATION DESIGN AND ATSAC 
  Principal Transportation Engineer, Sean Skehan   ...................... 213 972-8428 
 
725-31     Signal and Geometric Division 
 100 S. Main Street, 9th Floor, Los Angeles 90012 
  Senior Transportation Engineer, Judy Wong ................................ 213 928-9690 
  Melissa Crisan, Sr. Clerk Typist .................................................... 213 928-9692 
   .........................................................................................FAX  213 928-9615 
 

Signal Design............................................................................... 213 928-9640 
Transportation Engineer, John Varghese ..................................... 213 928-9681 
Geometric Design........................................................................ 213 928-9650 
Transportation Engineer, Tim Conger ........................................... 213 928-9664 
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Plan Processing .......................................................................... 213 928-9691 
 

 Bridge Improvement Program 
 Transportation Engineer, Bearj Sarkis .......................................... 213 928-9669 
 
725 Signal Timing & Operations Division ........................................ 

Senior Transportation Engineer, Verej Janoyan ........................... 213 972-5050 
 ......................................................................................... FAX 213 972-5079 

 
759 ATSAC Operations Center 
 200 North Main Street, C-430, CHE, Los Angeles 90012 ............. 213 485-2815 

......................................................................................... FAX 213 485-8143 
 
725 ATSAC Systems 
 Transportation Engineer, Benjamin Chan ..................................... 213 485-8523  
759 Advanced Transportation Systems and Research (ATSAR) 

Transportation Engineer, Vacant...................................................  213 972-5036 
725 Signal Operations Section 
 Transportation Engineer, Vacant..................................... 9th Floor 213 972-5057 
725-32      ATSAC Design/Construction Division 

100 South Main Street, Los Angeles 90012.................... 9th Floor  
Senior Transportation Engineer, Jack Massopust......................... 213 928-9688 

......................................................................................... FAX 213 972-5074 
725-32 ATSAC Transit Priority Design/Special Projects 

Transportation Engineer, Nader Asmar......................................... 213 972-8662 
......................................................................................... FAX 213 972-5074 

725-32 ATSAC Design 
Transportation Engineer, Inder Dugal ........................................... 213 972-8668 

......................................................................................... FAX 213 972-5075 
 
725-32 ATSAC Construction 

Transportation Engineer, Manoochehr Adhami............................. 213 972-8664 
 ......................................................................................... FAX 213 972-5075 

 
 OFFICE OF REGULATORY SERVICES 
 
 BUREAU OF FRANCHISE REGULATIONS & PARKING OPERATIONS SUPPORT 

Chief Management Analyst, Robert Andalon ................................ 213 972-5099 
 

725-43 Public Conveyance & Pipelines Division 1st & 10th Floors 
Senior Transportation Engineer, Sean Haeri ................................ 213 972-8437 

 
Franchises, Rates and Permits 
Transportation Engineer, Vacant................................................... 213 928-9714 
Non-Taxi Permits, Rates & Regulations 
Transportation Engineering Associate II, Eldwin Lum................... 213 928-9617 
Transportation Engineering Associate II, Sangeeta Raina............ 213 928-9695 
 
Pipeline Franchises 
Transportation Engineering Associate II, Kevin Ecker .................. 213 972-8433 
Railroads Crossings and Safety 
Transportation Engineer, Jose D. Hernandez ............................... 213 972-8441 
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Transportation Engineering Associate I, Vincent Chan................. 213 972-8425 
 
725-43  Investigation & Enforcement 

Chief Transportation Investigator, Don Mansion........................... 213 972-4918 
Citywide Non-Taxi Enforcement 
Senior Transportation Investigator, Patricia Barker....................... 213 972-5998 
Transportation Investigator, John Colvin....................................... 213 972-8427 
Transportation Investigator, Eric Cavarlez .................................... 213 972-8421 
Transportation Investigator, Shawn Martin.................................... 213 928-9739 

725-43 Taxicab Regulation Division 
General Information....................................................................... 213 928-9600  
Taxicab Administrator, Tom Drischler ........................................... 213 972-8431 
Investigation and Enforcement 
Chief Transportation Investigator .................................................. 213 972-4918 
Citywide Taxi Enforcement/Inspection  
Senior Transportation Investigator, Kevin Harris........................... 213 972-8439 
Transportation Investigator, Christopher Anderson....................... 213 972-5014 
Transportation Investigator, Steven Banales ................................ 213 972-5091 
Transportation Investigator, Albert Lilly ......................................... 213 972-5011 
Transportation Investigator, Della Lyde......................................... 213 972-5098 
Permit Processing & Public Counter 
Senior Clerk Typist, Rhoma Moore ............................................... 213 928-9693 
Bandit Taxi Enforcement 
Senior Transportation Investigator, Robert Johnson..................... 213 972-8453 
Transportation Investigator, Helene Arnold................................... 213 928-9699 
Transportation Investigator, Ramon Chacon................................. 213 972-8423 
Transportation Investigator, Dale Horton ..................................... 213 972-5977 
Transportation Investigator, Jesse Williams.................................. 213 928-9711 
Transportation Investigator, Julio Zacarias ................................... 213 928-9713 
Taxi Rates & Regulation/Zones & Stands 
Transportation Engineering Associate II, Sam Woo...................... 213 928-9712 
Taxi Franchises/Permits, Rates, Bonds & Insurance 
Transportation Engineering Associate III, Jeannine Brands ......... 213 972-8403 
Administration & Records 
Senior Management Analyst I, Alexis Cameron............................ 213 972-8405 
Non-Taxi Vehicle for Hire, Bonds & Insurance 
Management Analyst I, Aileen Candido ........................................ 213 972-8409 

 Taxi Decaling/Ownerships, Vehicle Permits & Clerical Support 
 Senior Clerk Typist, Beatris Lopez................................................ 213 972-5012 
 Clerk Typist, Vacant ...................................................................... 213 972-5012 
  .........................................................................................FAX 213 928-9601 
 Penalty Point/Bandit & Driver Files 
 Senior Clerk Typist, Annie Cortes ................................................. 213 972-8429 
 
 Driver & Attendant Permitting 
 Clerk Typist, Sandra Crumbley ..................................................... 213 972-8435 
 Clerk Typist, George Fields........................................................... 213 928-9697 
 Clerk Typist, Gail Richard.............................................................. 213 928-9696 
 
742 Adjudication Division 
 Parking Systems Coordinator, Vacant ......................................... 213 972-4922 
  .........................................................................................FAX 866 430-8039 
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723 West Los Angeles Hearing Office 

9911 West Pico Boulevard, Suite B204, Los Angeles 90035 
Service/Information ....................................................................... 310 202-2810

 Senior Management Analyst I, John Fick ...................................... 310 202-2812 
Management Analyst II, Linda Klapper.......................................... 310 202-2826 
Clerk Typist, Brenda Wade ........................................................... 310 202-2809 

......................................................................................... FAX 310 202-2821 
 

754 Van Nuys Hearing Office 
 14553 Delano Street, #212, Van Nuys 91411 

Service/Information ....................................................................... 818 756-8341  
Management Analyst II, Ricardo Sanchez .................................... 818 756-8215 
Senior Clerk Typist, Jerry Newman............................................... 818 756-8351 
Clerk Typist, Vacant ...................................................................... 818 756-8255 
   ......................................................................................... FAX 818 756-8586 

761 Downtown Los Angeles Hearing Office 
 Service/Information ....................................................................... 213 485-6525 
 201 N Los Angeles Street, Space #21, Los Angeles 90012 
 Management Analyst II, Kenneth Heinsius.................................... 213 485-6841 
 Senior Clerk Typist, Rose Garvin .................................................. 213 847-9939 
 Clerk Typist, Valerie Carter ........................................................... 213 485-6840 
  ......................................................................................... FAX 213 485-8357 
 
742 Parking Operations Support Division 
 Service and Information ................................................ 10th Floor 213 972-4949 
 Senior Management Analyst II, Wayne Garcia.............................. 213 972-4925 
 Management Analyst II, Divina Rodriquez .................................... 213 972-4935 
  
 Contract Administration & Support Services  
 Senior Management Analyst I, Statistical Research, Rudy Pira.... 213 972-4933 
 Management Analyst II, Anita Tang…........................................... 213 972-4951 
 Management Analyst II, Vacant..................................................... 213 972-4931 
 
 Parking Compliance 
 Senior Management Analyst I, Max Reyes ................................... 213 972-4932 
 Management Analyst II, Felix Valde, Ombudsman ....................... 213 972-4939 
 Management Analyst I, Vacant...................................................... 213 972-4908 
  
 Clerical Support Unit 
 Service/Information/Official Mileage Placards............................... 213 972-4949 
 Principal Clerk, Linda Mahaley...................................................... 213 972-4947 
 Clerk Typist, Dennis To ................................................................. 213 972-4952 
         ......................................................................................... TDD 213 972-4914 
       ........................................................................................ FAX 866 430-8039 
 
 BUREAU OF PARKING ENFORCEMENT AND TRAFFIC CONTROL 

Chief of Parking Enforcement, Jimmy Price .................. 10th Floor 213 972-5090 
Assistant to the Chief .................................................................... 213 972-4936 
AVL Administrator, Senior Traffic Supervisor II, Peter Hilton ........ 213 972-4934 
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Crossing Guards/ Communications 
Senior Traffic Supervisor III, R. C. Smith ...................................... 213 972-4929 
Management Analyst II, Wilma Nabong ........................................ 213 972-4927 

.........................................................................................FAX 866 430-8039 
Traffic Services Division 
Parking Enforcement Manager II, Rudy Carrasco..........10th Floor 213 972-4921 
 

746 Central Enforcement Area 
1016 North Mission Road, Los Angeles 90033 
Main Office .................................................................................... 323 224-6565 
Senior Traffic Supervisor III, Capt. Christine Mata ........................ 213 972-4948 

 Senior Traffic Supervisor II, Richard Rea...................................... 323 224-6570 
 Senior Traffic Supervisor II, (PM Shift) LaTonya Allen.................. 323 224-6575 
 Senior Clerk Typist, Katherine Rice .............................................. 323 224-6571 
 Clerk Typist, Rosie Sandoval ........................................................ 323 224-6572 
  .........................................................................................FAX 323 224-6554 
 
718 Hollywood Enforcement Area 

411 North Vermont Avenue, Los Angeles 90004 
Main Office .................................................................................... 323 913-4460 
Senior Traffic Supervisor III, Andrea Fernandez........................... 213 972-4941 
Senior Traffic Supervisor II, Richard Ellis...................................... 323 644-6634 
Senior Traffic Supervisor II, PM  Shift, Carl Jones ........................ 323 644-6634  
Senior Clerk Typist, Renee Martin ............................................... 323 913-4092 
Clerk Typist, Drena Redwell.......................................................... 323 913-4465 

.........................................................................................FAX 323 913-4464 
 

744 Western Enforcement Area 
11214 Exposition Boulevard, Los Angeles 90064 
Main Office .................................................................................... 310 312-3500 
Senior Traffic Supervisor III, Shawn McCormick........................... 310 312-3504 
Senior Traffic Supervisor II, Linda Browne ................................... 310 312-3513 
Senior Clerk Typist, Dorla Garma ................................................. 310 312 3506 
Clerk Typist, Cheryl Jones ............................................................ 310 312-3505 

       .........................................................................................FAX 310 445-1788 
 
722 Valley Enforcement Area 

12544 Saticoy Street, South, North Hollywood 91605 
Main Office .................................................................................... 818 756-8408 
Senior Traffic Supervisor III, Andrea Fernandez........................... 213 972-4941 
Senior Traffic Supervisor II, Bennie Ellis ....................................... 818 756-9975 
Clerk Typist, Shirley Bankhead ..................................................... 818 756-8438 

.........................................................................................FAX 818 756-8733 
 
745 Southern Enforcement Area 

7510 South Figueroa Street, Los Angeles 90003 
Main Office .................................................................................... 213 485-6909 
Senior Traffic Supervisor II, Devon Farfan .................................... 213 485-7374 
Senior Clerk Typist, Laurie Simmons............................................ 213 485-7373 

  .........................................................................................FAX 213 485-8377 
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747 Harbor Enforcement Substation 

544 N. Avalon Boulevard, Suite 310, Wilmington 90744 
Main Office .................................................................................... 310 233-7206 
Senior Traffic Supervisor I, Mary Smith......................................... 310 233-7205 

......................................................................................... FAX 310 233-7212 
742 Special Operations Division 

Parking Enforcement Manager II, Vacant...................... 10th Floor 213 972-4928 
 

755 Citywide Crossing Guard Operations/Special Events 
411 N. Vermont Avenue, Los Angeles, CA  90004 
Senior Traffic Supervisor III, Cheryl Price ..................................... 323 913-4613 
 

718  Special Events 
411 North Vermont Avenue, Los Angeles, 90004  
Main Office .................................................................................... 323 913-4603 
 ................................................................................................. 323 913-4655 
Senior Traffic Supervisor II, Melinda Contreras............................. 323 913-4604 

......................................................................................... FAX 213 485-1672 
 

718 Central/Hollywood Crossing Guard Office 
411 North Vermont Avenue, Los Angeles, 90004  
Main Office .................................................................................... 323 913-4648 
 ................................................................................................. 323 913-4649 
Senior Traffic Supervisor I, Iral Turner .......................................... 323 913-4651 

......................................................................................... FAX 213 485-7385 
722 Valley Crossing Guard Office 

12544 Saticoy Street, South, North Hollywood 91605 
East/West – Senior Traffic Supervisor I, Bill Flores ...................... 818 756-9971 
Clerk Typist, Helena Goss ............................................................ 818 756-9981  

......................................................................................... FAX 818 982-9262 
 

755 Southern/Harbor Crossing Guard Office 
 544 N. Avalon Blvd., Suite 201, Wilmington 90744 

Main Office .................................................................................... 310 233-7208 
Senior Traffic Supervisor I, Oscar Martin ...................................... 310 233-7207 

  ......................................................................................... FAX 310 233-7216 
 
 Western Crossing Guard Office 

11214 Exposition Boulevard, Los Angeles 90064 
Main Office .................................................................................... 310 312-3523 
Senior Traffic Supervisor I, Juanita Wildy ..................................... 310 312-3521 

......................................................................................... FAX 310 445-1788 
718 Habitual Parking Violators Unit 

411 North Vermont Avenue, Los Angeles 90004 
Boot Removal Service ................................................................... 323 913-4605 
Senior Traffic Supervisor I, Greta Chavis ..................................... 323 913-4626 

......................................................................................... FAX 323 913-4643 
 
 Training 

411 North Vermont Avenue, Los Angeles, 90004 
Senior Traffic Supervisor I, Donna Jackson .................................. 323 913-4610 
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 .........................................................................................FAX 323 644-6638 
 
722 Communications Division 

12544 Saticoy Street, South, North Hollywood, 91605 
Senior Traffic Supervisor II, Tom Villarreal.................................... 818 756-0110 
Senior Traffic Supervisor I, Mark Bivens ....................................... 818 752-5113 
Management Analyst I, Anthony Molette....................................... 818 756-0109 

.........................................................................................FAX 818 752-5123 
 

DOT PUBLIC SERVICE & INFORMATION.................................. 818 756-9418 
................................................................................................ 213 485-4184 
........................................................................................ TDD 818 752-5124 

 Vehicle Information Processing Unit 
Senior Clerk Typist, Cheryl Santa Cruz......................................... 818 756-9984 

.........................................................................................FAX 818 756-9245 
 

ABATEMENT/ DISABLED PLACARDS/ RESIDENTIAL TASK FORCE 
Metropolitan Region (Central, Hollywood, Southern, Western)…    213 485-4184 

 Valley Region    ............................................................................ 818 756-9418 
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OFFICE OF THE TREASURER 
200 North Spring Street, Room 201, Los Angeles, CA  90012 

Telephone:  (213) 978-1700 
Fax:  (213) 978-1729 

 
Mail 
Stop  

 
750 EXECUTIVE DIVISION 

City Treasurer, Joya C. De Foor, CTP .......................................... 213  978-1718 
Assistant Treasurer, Crista E. Binder, CTP   ................................ 213  978-1718 
Executive Administrative Assistant III, Renée Fletcher ................. 213  978-1718 
Executive Administrative Assistant II, Elizabeth Ornelas .............. 213  978-1718 

........................................................................................ FAX 213  978-1719 
750 ADMINISTRATION DIVISION 

Personnel: 
Dept. Personnel Officer, Lorena Valdez........................................ 213  978-3087 
CityFone Administrator.................................................................. 213  978-1718 
Payroll: 
Information .................................................................................... 213  978-3088 
Systems: 
Senior Systems Analyst, Gene Clarkson ...................................... 213  978-3085 
Contract Administration: 
Information ……………………………………………………………..  213  978-1783 

750 CASH MANAGEMENT DIVISION 
Director of Cash Management Services, Vacant .......................... 213  978-1739 
Banking Operations: 
Management Analyst, Russel Fujii ................................................ 213  978-1706 
Management Analyst, Mark Granado............................................ 213  978-1728 
Cashiers ........................................................................................ 213  978-1711 
Wire Requests............................................................................... 213  978-1700 
Bad Check Collection .................................................................... 213  978-1700 
Account Analysis ........................................................................... 213  978-1700 
Savings Bonds: 
Information .................................................................................... 213  978-1713 
Municipal Bonds: ........................................................................ 213  978-1730 

750 DEBT MANAGEMENT DIVISION 
Financial Manager, Arlitha Williams-Harmon ............................... 213  978-1735 
Street Bonds: 
Information ……………………………………………………………… 213 978-1731 

750 ACCOUNTING DIVISION: 
Departmental Chief Accountant, Victoria Santiago ....................... 213  978-1733 
Investment Accounting: 
Treasury Accountant II, Tiffany Liaw............................................. 213  978-1742 
General/Debt Accounting: 
General ......................................................................................... 213  978-1746 
Street Bonds ................................................................................. 213  978-1730 
Reconciliations:  
Information .................................................................................... 213  978-1744 

750 INVESTMENT DIVISION 
Chief Investment Officer, Harold B. Nachtrieb, CFA ..................... 213  978-1720 
Senior Investment Officer, Thomas Juarez ................................... 213  978-4039 
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Investment Officers: 
Claudia Wang ..............................................................................  213  978-1721 

                  Ariel da Silva ................................................................................  213  978-1723 
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WATER AND POWER DEPARTMENT 
111 N. Hope Street, Los Angeles, CA  90012 

Internet:  http://www.ladwp.com/ 
 
Mail 
Stop 
 
800 CENTRAL OPERATOR ..................................................................... 213  367-4211 

.......................................................................................Main FAX 213  367-3301 
TDD/TTY SERVICES 

Central Operator............................................................................ 213  367-2940 
Commission Office........................................................................ 213  367-2048 
Customer Services........................................................................ 800  432-7397 
Personnel....................................................................................... 213  367-2033 
Purchasing..................................................................................... 213  367-2048 

COMMISSION OFFICE 
President.............................................................................................. 213  367-1356 
Board Secretary .................................................................................. 213  367-1351 

................................................................................................FAX 213  367-1423 
GENERAL MANAGER'S OFFICE 
General Manager ................................................................................. 213  367-1320 

................................................................................................FAX 213  367-1455 
Director of Government, Legislative & Public Affairs .......................... 213  367-1323 
Asst.  Director of Govt., Legislative & Public Affairs........................... 213  367-0387 

................................................................................................FAX 213  367-0088 
Director of Strategic Planning.............................................................. 213  367-1577 

................................................................................................FAX 213  367-1438 
Director of Efficiency Solutions ........................................................... 213  367-1375 

................................................................................................FAX 213  367-4990 
Corporate Environmental Services Manager....................................... 213  367-0403 
Green Power Program Manager ......................................................... 213  367-0434 

................................................................................................FAX 213  367-2591 
CITY ATTORNEY=S OFFICE 
Chief Assistant City Attorney for Water & Power................................ 213  367-4500 

................................................................................................FAX 213  367-5038 
RETIREMENT PLAN OFFICE 
Retirement Plan Manager .................................................................... 213  367-1692 

................................................................................................FAX 213  367-1891 
BULK POWER BUSINESS UNIT  
Director of Bulk Power......................................................................... 213  367-2730 
Asst.  Director of Bulk Power .............................................................. 213  367-4287 

................................................................................................FAX 213  367-0687 
Manager of Power Contracts .............................................................. 213  367-0231 

................................................................................................FAX 213  367-3829 
Manager of Grid Operations................................................................ 818  771-6748 

................................................................................................FAX 818  771-6510 
Manager of Regulatory........................................................................ 213  367-0301 

................................................................................................FAX 213  367-3829 
 CORPORATE ADMINISTRATIVE SERVICES ORGANIZATION 

Asst.  General Manager - Corporate Administrative Services............. 213  367-1987 
................................................................................................FAX 213  367-1438 

Chief Information Officer ..................................................................... 213  367-2553 
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...............................................................................................FAX 213  367-4403 
Director of Integrated Support Services..............................................  213  367-1737 

...............................................................................................FAX 213  367-1737 
Director of Security Services ..............................................................  213  367-3153 

...............................................................................................FAX 213  367-2080 
Employee Relations Manager .............................................................  213  367-1918 

...............................................................................................FAX 213  367-1914 
Manager of Equal Employment Opportunity Services ........................  213  367-1963 

...............................................................................................FAX 213  367-5156 
Manager of Corp Assets Management/Support Services ..................  213  367-3053 

...............................................................................................FAX 213  367-3060 
Director of Human Resources Services..............................................  213  367-1988 

...............................................................................................FAX 213  367-2018 
DISTRIBUTION BUSINESS UNIT  
Asst.  General Manager - Distribution .................................................  213  367-1529 

...............................................................................................FAX 213  367-1181 
Asst.  Director of Power Distribution...................................................  213  367-1654 

...............................................................................................FAX 213  367-1887 
Chief of Supply and Logistics..............................................................  213  367-1801 

...............................................................................................FAX 213  367-5062 
Manager of Distribution Engineering ...................................................  213  367-0879 

...............................................................................................FAX 213  367-2919 
Manager of Electrical Substation ........................................................  213  367-1802 

...............................................................................................FAX 213  367-1802 
General Superintendent of Distribution Construction 

and Maintenance...........................................................................  213  367-1807 
...............................................................................................FAX 213  367-1886 

Director of Corporate Health & Safety Services.................................  213  367-0117 
...............................................................................................FAX 213  367-1930 

Manager of Distribution Support Services ..........................................  213  367-2127 
...............................................................................................FAX 213  367-6225 

FINANCIAL SERVICES ORGANIZATION 
Chief Financial Officer.........................................................................  213  367-4301 
Assistant Chief Financial Officer .........................................................  213  367-4333 

...............................................................................................FAX 213  367-4320 
Manager of Internal Audit ....................................................................  213  367-4360 

...............................................................................................FAX 213  367-5070 
Budget Director ...................................................................................  213  367-1347 
Asst.  Controller, Disbursements & Financial Systems .......................  213  367-3051 

...............................................................................................FAX 213  367-1370 
Asst.  Controller, General & Cost Accounting .....................................  213  367-3051 

...............................................................................................FAX 213  367-1370 
Director of Corporate Purchasing Services ........................................  213  367-1096 

...............................................................................................FAX 213  367-2268 
GENERATION BUSINESS UNIT  
Asst.  General Manager - Generation..................................................  213  367-0418 

...............................................................................................FAX 213  367-1181 
Superintendent of Scattergood & Valley .............................................  310  524-8500 

...............................................................................................FAX 310  524-8557 
Engineering of Coal-Fired Generation.................................................  213  367-0286 

...............................................................................................FAX 213  367-5132 
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Safety and Training Coordinator ......................................................... 213  367-1125 
................................................................................................FAX 213  367-5132 

Superintendent of Harbor & Haynes.................................................... 562  522-7500 
................................................................................................FAX 562  522-7524 

Manager of Business Planning & Services.......................................... 213  367-0418 
................................................................................................FAX 213  367-5132 

Superintendent of Hydro Generation................................................... 213  367-4017 
................................................................................................FAX 213  367-0755 

MARKETING & CUSTOMER SERVICE ORGANIZATION 
Asst.  General manager - Marketing & Customer Service................... 213  367-1987 

................................................................................................FAX 213  367-1438 
Wholesale Marketing Manager ............................................................ 213  367-0495 

................................................................................................FAX 213  367-0777 
Director of Commercial & Industrial Accounts..................................... 213  367-0381 

................................................................................................FAX 213  367-1464 
Manager of Energy Rates and Contracts ............................................ 213  367-0231 

................................................................................................FAX 213  367-3829 
Manager of Natural Gas & Regulatory Affairs..................................... 818  771-6715 

................................................................................................FAX 818  771-6565 
Director of Customer Services............................................................ 818  771-2405 

................................................................................................FAX 818  771-2404 
WATER SERVICES ORGANIZATION 
Asst.  General Manager - Water .......................................................... 213  367-1022 
Chief Engineer and Operating Officer.................................................. 213  367-1014 
Director of Water Resources............................................................... 213  367-0873 

................................................................................................FAX 213  367-1131 
Manager, Aqueduct Business Group ................................................... 760  873-0225 

................................................................................................FAX 760  873-0266 
Director of Water Services.................................................................. 213  367-1014 
Director of Water Quality & Operations............................................... 213  367-1001 

................................................................................................FAX 213  367-0038 
Director of Water Distribution.............................................................. 213  367-1063 

................................................................................................FAX 213  367-1107 
Director of Water Engineering & Technical Services .......................... 213  367-0866 

................................................................................................FAX 213  367-3775 
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LOS ANGELES ZOO 
5333 Zoo Drive, Los Angeles, CA  90027 

(323) 644-4200 
FAX:  (323) 662-9786 
TDD:  (323) 644-6688 

Internet:  http://www.lazoo.org/ 
 
Mail   
Stop  
 
662 Board of Zoo Commissioners 

President, Shelby Kaplan Sloan 
Vice President, Karen B. Winnick 
Members: 

Kimberly Marteau  
Mark D. Persaud 
Bernardo Silva 
Richard Lichtenstein, ex officio member 

Commission Executive Assistant, Leticia Gomez.............................. 323  644-4218 
EXECUTIVE 
General Manager 
John R. Lewis................................................................................... 323  644-4261 
Executive Administrative Assistant, Denise Tamura ......................... 323  644-4202 

............................................................................................FAX 323  644-4206 
Assistant General Manager 
Denise M. Verret .............................................................................. 323  644-4264 
Executive Administrative Assistant, Lisa Gerencser ......................... 323  644-4789 

............................................................................................FAX 323  644-4206 
Director of Administration & Operations 
Mei Kwan.......................................................................................... 323  644-4203 

............................................................................................FAX 323  662-9786 
Animal Collection Curator 
Michael Dee ..................................................................................... 323  644-4254 

............................................................................................FAX 323  662-9786 
Animal Health Center 
Dr. Curtis L. Eng ............................................................................. 323  644-6067 

............................................................................................FAX 323  644-6070 
Construction 
Main Office....................................................................................... 323  644-4281 

............................................................................................FAX 323  644-4280 
Director of Education 
Kirsten Perez.................................................................................... 323  644-4219 

............................................................................................FAX 323  644-4228 
Director of Human Resources 
Dana Baker...................................................................................... 323  644-4222 

............................................................................................FAX 323  644-4776 
Planning and Development 
Darryl Pon........................................................................................ 323  644-4223 
 
Director of Public Relations and Marketing 
Jason Jacobs ................................................................................... 323  644-4229 
General Information ......................................................................... 323  644-4273 

............................................................................................FAX 323  644-4240 
Zoo Security (24 hours) ................................................................. 323  644-4258 
 

This information is provided solely as a courtesy by California Title Company. It is deemed reliable, but not guaranteed. For the latest Title news and information go to www.caltitle.com.

http://www.lazoo.org/


LOS ANGELES ZOO As of 2/7/2007 LOS ANGELES ZOO 
DOCUMENT UPDATED BY: JESUS ORTIZ  CONTACT NUMBER: (323) 644-4266 

GENERAL INFORMATION........................................................FAX 323  644-4200 
 
Greater Los Angeles Zoo Association (GLAZA) 
President, Connie Morgan...............................................................  323  644-4701 

............................................................................................FAX 323  644-4710 
Information, Membership and Contributions ...........................  323  644-4200 
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