TIPS FOR
“TALKING TITLE”
WITH
HOMEBUYERS
WHAT DO I NEED TO SAY?

WHO DO I NEED TO COMMUNICATE WITH?
Nobody knows more about the value of owner’s title insurance
than ALTA members. That’s why it’s best for you to communicate
directly with homebuyers. In the journey of purchasing a home,
homebuyers are confronted with overwhelming amounts of detail
and new, complex processes. Keep it simple when explaining the
value of title insurance. Remember, you sweat the details, so your
homebuyers don’t have to.

WHERE CAN I FIND THE TOOLS I NEED?
ALTA is providing you with all the tools you need to help you effectively communicate the value of title insurance to your customers—from Realtors® to homebuyers. Make sure you take
advantage of all of the ALTA Homebuyer Guide tools, so you can
continue to provide homebuyers with peace of mind.

“As long as you own your home, owner’s title insurance protects
your property rights. Now that’s peace of mind every homebuyer
deserves. Getting owner’s title insurance is one of the smartest
and easiest decisions you’ll make as a homeowner. It’s a onetime purchase that protects your property rights for as long as you
or your heirs own your home.”

WHY IS THIS IMPORTANT?
Homebuyers, Realtors®, builders, real estate attorneys and lenders are all looking to you for the most effective and accurate information about owner’s title insurance. Educating homebuyers
early in the home buying process has a quantifiable positive impact on their understanding, favorability and purchase of owner’s
title insurance.

WHEN SHOULD I REACH OUT?
ALTA research shows that homebuyers want information about
the title search process and title insurance as soon as they begin
the process of buying a home. In a recent ALTA study, the majority
of homebuyers said they would prefer to receive this information
when they start working with a lender.

Los Angeles
100 N. First Street, Suite 404 | Burbank | 91502 | 818-382-9889
Orange County
28202 Cabot Road, Suite 625 | Laguna Niguel | 92677 | 949-582-8709
San Diego
2365 Northside Drive, Suite 250 | San Diego | 92108 | 619-516-5227

WWW.CALTITLE.COM
The information contained herein is deemed to be reliable, but it is not guaranteed. California Title Company assumes no responsibility for errors or omissions. Images may be subject to copyright. ©2015 California Title Company.

